
Health and medical issues 

label the parts of the body with the words In the box. 

arm • chest • ear • eye • face • foot • hand • head • leg • mouth • 

nose • stomach • throat • tongue 

-------3 
:~~: 

8 
6 

-----------9 
10___;----. ---

--13 __ _ 

___ 11 

14----------

-----12 
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38 I UNIT 5 Health and medical issues 

AUDIO 

17 

1 Usten. Match each conversation with a medical problem. 

Conversation Problem 

a a nosebleed 

b an earache 

c a cut on the head 

2 Match each conversation with the Items In the pictures. 

a b 

'~) 
~~ 

3 Complete the sentences. 

Conversation Offering help Making a sugestlon 

1 __ get a plaster __ move that bag. 
for you. 

2 Can I __ ? Oh, I I _ _ you sit upright and 
see the problem. lean forward slightly. 

3 __ I help? How __ sucking one of 
these sweets? 

Usten a1aln and check. 

c 

Coto ~ 
S-.:r 4tch 

Giving advice/an opinion 

You __ to put something 
on that cut. 

If I were you, __ put the 
sick bag on your lap. 

I __ you should have one. 

4 Look at the table. Then complete sentences 1-8 with the correct form of the verb in brackets. 

1 

2 

3 
4 
5 
6 

7 
8 

MOST Of THl lXl"llf.SSIOllS USl THl SAlll VUI FO•M 

Can I 
Shall I 

I'll 
Let's 
I suggest you 
If I were you, I'd 
I think you should 

How about 

If I were you, I'd 

+infinitive without to 

help? 

move. 

(have) a cup of tea? 

(get) some rest. 

I'll (bring) you a cold drink. 

Let's (move) the arm rest. 

I think you shou ld (see) a doctor. 

Shall I (get) you a blanket? 

You need (sit) quietly and relax. 

TWO Of THE EX,llSSIO•S USE A DIFFHHT YEH FO•M 

How about 

You need 

+-ing 
moving? 

+ infinitive with to 

to move. 

lsuggestyou (put) that bag under the seat. 

English for Cabin Crew (Oxford) 本资料来源于网络，如有可能请支持正版

www.airmango.net 使用本资料意味着您同意我们的《免责声明》



e. 

UNIT 5 Health and medica l issues I 39 

S Use the words in the box to complete the passenger health problems. 

can't breathe • hurts • cut • feel • feels• can't stop • looks • think 

1 My head really __ . 2 I _ _ a bit dizzy. 
3 I feel really cold. 

I think I'm going to faint. 

4 She's got a bad cold. 6 I've __ my leg. 
Her face _ _ really pale. 5 My chest feels really 

tight. I _ _ properly. 
It's bleeding. 

7 She's got a sore throat and 
8 I've got a stomach ache. 

__ really hot and feverish. 
I __ it's indigestion. 

6 Match the problems In exerdse 5 with a remedy below. 

a b c d 

e g h 

J 

7 Work with a partner to pradfse responding to the passenger problems In exercise 5. Take turns 
being the passenger and the flight attendant. 

Passenger: .... I have a headache . 

Flight attendant: • Can I bring you something for it? 

Passenger: What have you got? 

Flight attendant: ..... We've got some painkillers. I'll get you a glass 
of water. 

Passenger: ... Thanks. 

Flight attendant: ..... If I were you, I'd get some rest, too. 
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40 I UNIT 5 Health and medical issues 

8 If you attend to a sick passenger you may need to pass information to a colleague or a doctor. 
Match descriptions 1-so with the pictures. 

1 He may be having a heart attack. 

2 She's fainted. 

3 He's having stomach pains. 

4 She may be going into labour. 

5 He's got asthma. 

6 She's having a seizure. 

7 He's hit his head. 

8 She's cut her hand. 

9 He's behaving very aggressively. 

10 He's choking. 

a b c 

d e 

g h ....._ j - --
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UNIT 5 Heal th and medical issues I 4 1 

9 Work In groups of three. Pract ise exchanging Information about medical situations. 

Student A: You are a flight attendant. Choose one of the pictures on page 40. Describe the 

passenger's condition to Student B (another flight attendant). 

Student B: You are a flight attendant. Listen to Student A's description of a passenger. Pass the 

information to Student C (your on -board supervisor) . 

Student C: You are a senior flight attendant. Listen to Student B's description. Match it with one of the 

pictures on page 40. 

Swap roles and practise again. 

10 listen. Match each conversation with a picture on page tto. 

1 

2 

3 

4 

11 listen again. Tick the sentences you hear. 

1 a We're trained for this situation . D 
b We'll train for this situat ion . D 

2 a Where's pain? D 
b Where's the pain? D 

3 a Don't try to get up. D 
b Don't you get up. D 

4 a I helped you. D 
b I'm here to help you. D 

12 Look at the list of five basic steps for dealing with a problem. Match sentences a-ewith a step on 
the list. 

When you discover a problem, tell a colleague. 

Make contact with the passenger. 

Find out the problem. 

Decide what action to take and tell the passenger. 

Plan ahead. 

a 
b 

c 
d 

e 

Where's the pain? 

Sir, could I ask you to move? 

I'm Kate. What's your name? 

I'll go and help. 

We'll get it for you right away. 

B 
•El •• ••a • 

13 Have you ever seen or been Involved In an emergency sltuatlon7 What happenecl7 Did you/your 
colleagues follow the five basic steps7 
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42 I .UNIT 5 Health and medical issues 

14 Read the text. For statements s-8, mark the sentences True (II"') or False(!). 

1 

2 

3 

4 

5 
6 

7 

8 

The incident happened twenty minutes before landing. D 
One of the passengers offered to help. D 
The purser found a doctor on board the aircraft. D 
The pilot said an emergency landing could be dangerous. D 
The nitroglycerine tablet made the man feel better. D 
The plane made an emergency landing. 

The passenger's life was saved. 

All of the passengers were helpful. 

T wenty minutes after tak -off. one of 

the passengers. a man in his ·ixties, 

complained of chest pains. He wa. short of 

breath hi face was pale, and his pulse was 

weak. It was serious. We gave him oxygen 

while the Captain asked if there was a doctor 

or nur eon board. 

A nurse offered to help. The man was 

clearly distressed but she was very calm, 

asking: 'Has this happened before? Are 

you taking any medicine? Do you have 

any allergies?' The nurse took hi. blood 

pressure. It was very low. She knew our 

medical kir could help this man, but she 

neede4 instructions from a doctor. The 

purser suggested the pilot contact a doctor 

on the ground. 

The passenger was getting weaker. His 

blood pressure was unstable and the nurse 

explained that we may need to land very 

quickly. Again. we informed the pilot. He 

was concerned about an emergency landing. 

Landing with full fuel tanks could cause 

an explosion and risk the lives of everyone 

on board. He wanted to know if it was 

absolutely necessary. The nurse explained it 

would be necessary if the passenger did not 

D 
D 
D 

stabilise quickly. It was very tense. She gave 

the passenger a nitroglycerine tablet under 

his tongue. It didn't help. Five minutes later 

she gave him another. He was getting worse. 

Then the pilot managed to contact a 

doctor. After that everything happened 

really quickly. The doctor assessed the 

situation and immediately advised the nurse 

to give intravenous fluid~ from our medical 

kit. That helped a lot and the passenger 

quickly improved. In a few minutes his blood 

pressure and heart rate were almost normal 

but the doctor still requested an emergency 

landing. We landed a few minutes later but 

the pilot had time to dump the fuel so we 

could land safely. As soon as we landed, 

paramedics boarded the plane and took over 

the situation. 'The passenger made a full 

recovery. 

We were lucky to have a competent 

nurse on board. She was talking to, and 

reassuring. the passenger all the time. Not 

all the passengers were so helpful though. 

Some wouldn't move when asked and one 

even accused the nurse of causing harm to 

the passenger. Another person tried to stop 

the nurse giving the fluids! 
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UNIT 5 Health and medical issues I 43 

15 Underline the sentences In the text on page 42 which describe the pictures. 

a b 

c d 

16 Find words or phrases in the text on page lt2 for the meanings. 

1 

2 

3 
4 
5 
6 

7 
8 

9 
10 

finding it difficult to breathe 

the regular beat of blood as it travels around the body 

in pain or difficulty 

reactions or sensitivity to foods or other substances 

the pressure of blood as it travels round the body 

not very regular; likely to change suddenly 

become more regular 

going into a vein in the body 

the number of beats of blood per minute 

injury 

17 Work in groups of three. Practise offering help and advice. 

Student A: You are a passenger with a health problem. Say what's wrong, and panic. 

Student B: You are a nurse on board. Try to calm the passenger. Offer help and advice. 

Student C: You are a flight attendant. Offer help and advice. Pass messages to/ from the pilot. 

18 Work with a partner. Practise dealing with other medical incidents on board. 
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44 I UNIT S Health and medical issues 

1.110;:11 Re d the text and answer the questions. 

• 

• 
• 

Milana Ryazanova 

\1y fir. t-aid tr.iin ing-wa~ l" ally i1111 rtant. 

l lrarnt a lot :md it ga\· · nit· the 

cun!iclrnn- lo dea l wi1h me liral in ide111s. 

En·11 Ir r i: impk thin1-,ri; \\"C' must ·hC'ck a ll 

;.igns a nd symptom s \ T r y car ·Ii.ill y so l \'L' 

i.,rin· th <' orrr t tr aunent. \ \'c a l:o check 

tlw passenger's backgn>und tn lincl nut 

if" thcy' \'l; had the symptoms l>do rc. or 

an: taking a ny m edication. Iran inciden t 

is sc1i us, \\T m ay han· to 1ransla1e r 

c>xpla in it 10 1he Captain 1· a doctor 0 11 

th ' ground , so it's really imp na!ll th a1 

\\'l' gl't it rig ht. 

Th 'I' arr oti ·11 passengers on board 

\\'ho don't fed well. Ren·ml~· c11H ' 

passc·ngn · ha<l Ou hr fd1 1·ery 1111wdl 

a nd ,,.,L5 1· I)' µal ·. H e had a sore 1hroa1 

a nd a high 1r mpera1un-. I gave him hot 

lt·a with lrmon, a cold rrmr dy tablet and 

O\/ER TO YOU 

Have you ever done any first-aid training? 
If so. have you ever used it to help anyone? 

a blank ·1. He was ablr to . '~ 1 . me rrst n 

th · Oigh1 and r. It a lint bener after that! 

Soruc1jmes pa:.·cn~c who r ·d ill 

aln ·arly knuw what thr p roblem is and 

ma · have m dicati n with dwm which 

tfwy 11ct·rl to takt' . That happcnt'cl to me 

011 a long ha11l 11ight. I was dealing th · 

lun h trays wh ·n J f uncl a pa~ T ngcr \ ho 

wa: dea rly \Try ill. I a. kcd him\ ha t wa · 

wrong bm although he was consci us, he 

rnu ldn ·t s1x·ak. His far· was \'t'l)' rec.I a nd 

I could smr-11 alcohol. At first I thought 

lw wasjusl drunk. thcr pa:.- ·ng ·r · were 

worried. so 1 ga\' ·him a glass of \ a tl' r 

whit ·a culleagut' brouoh t the first-aid ki t 

and an oxy/ · 11 eylind T . \\'c mark him 

comfortable and he began 10 f.•el b ncr. 

T h n he told u he had chc "l pain: . H e 

had a hcan onditio n and 11 , ded his 

tablcl · from the overhead I cker. H e 

wasn ·r sup( osed to d1·i11k al ·oh l ' ith tlw 

tablets so wt• watdwd him \'l'rY arefulh· 

fiir the rl'sl of t he flight! 

\t other tjm p ·oplt' are simply 

afraid orn~·i11.~. Thcy panir, and that 

make. them feel unwell.\\'' try to calm 

and rea:surc I hem, p rhap: olkring a 

wa m1 drink. 1\ simple di: 1rnc1i n like chis 

i: :om rtinws rnough 10 ht:lp them li'cl a 

hit bc11er. 

Why do you think it is important to check a passenger's background if they are unwell? 
How would you try to help passengers who are afraid of flying? 
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