
Getting a job 

Airlines often 1lve cabin crew 1ppllcants 1 test of gener1l 1nd 1vt1tlon knowledge, and 
problem·solvtng skills. T1ke the short pn1dlce tell. 

GENERAL KNOWLEDGE 

a What is the three-letter ICAO airline II W hat is the largest country in South 
code for British Airways? America? 

II What is the name of the currency used II In aviation, what does the abbreviation 
in japan? A TC stand for? 

a W hen the time is 13.00 in New York. II Which airport is the busiest in the world, 
what's the time in London? in terms of passenger numbers? 

II W hat is the national airline of Germany? II W hich airport is known as LAX? 

II What is the capital of Australia? • If you had to explain the location of food 
on a plate to a blind passenger. how 
would you do it? 

Compare 1n1wers with a partner. What else do you think u1u1lly happens on Interview day7 

1 look 1t the schedule for the Interview d1y. ll1ten. Number the situations In the order you 
he1rthem. 

E·Z AIR INTERVIEW DAY 

a Height and weight check (1 O minutes) 

b Welcome and introduction to E·Z Air (1 S minutes) 

c Personal interview (30 minutes) 

d Document check (10 minutes) 

e Team assessment (20 minutes) 

f Customer service role-play (15 minutes) 

g Maths and general knowledge test (20 minutes) 
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62 I UNIT 8 Getting a job 

2 Listen again. Answer the questions. 

1 If twenty people attend the interview day, about how many will be offered a job? 

2 What documentation does the interviewer not want to see? 

3 How tall is the applicant? 

4 What does the interviewer say about calculators? 

s What imaginary situation is the team dealing with? 

6 What are they role-playing? 

7 What does the interviewer ask the applicant to talk about? 

3 What part of the Interview day are you the most nervous aboutl What do you think will be the 
most enloyable7 

4 The team assessment exerc.lse helps Interviewers understand how you work with a group. Work 
In groups of five or six. Do a practice team assessment. 

IJ-MU'#;U'!f"~ Allstudents File17,p. 71j 

TEAM ASSfSSMEllT TIPS 

• Keep your sense of humour and smile consistently. 

• Show interest. 

• Be positive. 

• Listen to others. 

• Give positive feedback, e.g. Great idea!// like that idea! 

• Participate as much as possible, but don't stop others from participating. 

5 The Individual Interview gives you an opportunity to discuss your own work experience and 
qualities In detail Answer the questions. 

1 Why do you want to be a cabin crew member? 

2 Why do you want to work for E-Z Air? 

3 What skills and qualities will you bring to the job? 

4 What skills and qualities do you need to improve? 

5 Have you ever had to deal with an angry customer? What happened? 

6 Have you ever worked with someone from another culture? Did you learn anything? 

7 What do you think will be the most difficult part of the job? 
8 Would your current employer describe you as reliable? 

9 What would you do if an older lady passenger seemed upset and appeared to be crying? 

10 lfwe don't hire you for this job, what will you do? 
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6 Match the answers with the questions In exercise 5. Are they similar to the answers you gave? 

a The company has a good reputation as an employer. I'd feel great about working for you. 

Also, it's just the right size: not too big, not too small. 

b I'd like to develop more confidence in leading people. I expect working as a cabin crew 

member will help me achieve this. 

c Definitely. They would tell you I've never been late for work, and I've had only one sick day in 

three years. That doesn't mean I go to work when I'm ill, it means I take care of myse lf! 

d I'll take it as a learning opportunity. I'll definitely go back and try to improve mysel f, then 

apply again. 

e At the hotel where I work, guests come from all over the world. Communication can be 

challenging. I've learned to speak slowly and calmly. I don't mind repeating myself, and I t ry 

different words, too. I'm always interested in meeting people from different places. 

I have good experience with customer care from my job in the hotel. I'm cheerful most of the 

time, and I don't mind taking responsibility for my actions-doing what needs to be done. I 

love team work, too. 

g _ Once, there was a mix-up over a room at the hotel. A customer arrived with his family, but 

the booking was for a single room. He was furious. I kept apologizing, and immediately got 

them seated in the restaurant for a free meal. We sorted out the room and left a fruit basket. 

h 
He was never entirely happy, but he could see that we'd tried to make it right. 

I like the idea of the exciting lifestyle. I've never enjoyed too much routine, and I really enjoy 

working with people. 

I would offer her a tissue and a glass of water. I would ask if she needed anything else. If she 

said no, I would keep an eye on her, but not say anything else. 

j _ I think being on call and waiting for a phone call in the middle of the night must be pretty 

tough. But I want this job because I like a challenge, and I want to avoid a nine-to-five 

routine. 

Now work with a partner. Take tu ms asking an4 answering the questions In exercise 5. Use the 
phrases below. 

1 

2 

3 

4 

5 

I like the idea of ... 

I've never enjoyed ... 

I really enjoy ... 

I'd feel very good about ... 

I have good experience with ... 

I don't mind .. . 

I love ... , too. 

I'd like to develop ... 

Once, ... 

6 I'm always interested in ... 

I never try to ... 

Instead, I ... 

7 I think ... must be pretty tough. But 

I want this job because .. . 

I want to avoid ... 

8 They would tell you .. . 

9 I would .. . 

10 I'll take it as ... 

I'll definitely go back and try to ... 

llTHYIEW DAY TIPS 

• Be honest and open. 

• Show that you can 'think on your feet' (solve problems quickly). 

• Be prepared for the interview. Practise interviews with a friend. Practise, practise, practise! 

• Don't prepare a long speech! Think about your own qualities. Practise answering a lot of 

different questions naturally. 
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84 I UNIT a Getting a job 

7 What are the job requirements for working as cabin uew7 Discuss your Ideas with a partner. 

8 Use the words to complete the tut. Were your Ideas from exercise 7 correct? 

9 

additional language • customer satisfaction • customer-service experience • 

good health • healthy wellht • maximum helsht • minimum age • perfect eyesiaht • 

unusual hairstyle 

CABIN CREW: What are the job r quirements? 
Your questions answered. 

Are there any aae requirements or ratrktlons? 
Some airlines may set a of 18-21 and a 
maximum as low as 32. 

What about heisht and weipt? 
Cabin crew need to be able lo reach all of the equipment on 
the aircraft. so you must be a minimum o f 158 cm tall. You 
also need to be able to move around the cabin comfortably. 
so the is usually 190 cm. You must be a 
normal for your height. 

What are the health requlrem-al 
------ is essential. You normally need to have 
a medical examination as part of the selection process. 

My eyesight Isn' t very pod without sfuses. Will 
that be a problem? 
You might have to take an eye test once you have b n 
hired. If you don't have , you will 
probably be required to wear glasses or contact lenses on 
the job. 

What about education? 
Most airlines require that you have completed secondary 
education with at least averdge marks. However, if you have 
excellent • some airlines may hire you 
even if you lack strong formal educat ional qualifications. 

I had a job as a sales assistant. Will that help? 
While customer safety is the highest priority, 

------ is very important for airlines. Applicants 
successful in other customer-contact jobs may have an 
advantage. Experience working with elderly people. children. 
or people with physical disabilities may also be an advantage 
because it shows you are willing to take responsibility for 
people. 

Do I need to have first aid tralnln1? 
Airlines don't generally require that you have first aid 
training. but it can be helpful in getting a job. 

I can't swim. Will that be a problem? 
Most airlines require that you are able to swim 25 to 30 
metres. You should learn to swim before you apply for a job. 

Do I have to speak a foreisn lanpap? 
In addition to be able to communicate clearly in your first 
language. it usually helps your application if you can speak an 

------ or languages. 

Are there any other requirements? 
Your appearance should be neat and attractive. Most 
airlines don't want cabin crew with a visible tattoo or 

You also need to be very flexible and adaptable. You may 
be at work at almost any time of day on any day of the year, 
and you11 be expected to be cheerful and efficient while 
you're there. 

Mark the sentences True (ti') or False (X). 

1 Some airlines have age requirements. D 5 Good marks in school are necessary 

2 If you are 200 cm tall, you can't work for getting an airline job. D 
as a flight attendant. D 6 First aid training isn't a requirement 

3 You definitely won't need to have an to apply for a cabin crew job. D 
eye exam. D 7 Swimming ability is a necessary part 

4 If you wear glasses or contact lenses, of the job. D 
you can't work as cabin crew. D 8 If you don't speak two languages, you 

can't work as a flight attendant. D 

10 Do you think the r9t1ulrements are falr7 Wiiy, or why not? 
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UNIT 8 Getting a job I 65 

11 Read the iob advert. Would you apply for the Job? Why, or why not? 

~ A o 

+· ~ 

Cabin crew vacancies 

E-Z Air 

Full ime 

Job description 

Metro International Airpo 

Competitive 

The cabin crew member is responsible for the safety of passengers and for the delivery of quality in-flight ser •ice ~ line 
with company procedures. The cabin crew member is responsible to the senior cabin crew member and wor s as par o· 
the cabin crew team. 

Key responsibilities 

Ensure safety and high on-board service standards 
throughout the cabin 

2 Show willingness to take and accept responsibi lity 
for crew and customers 

3 Take initiative to address difficult issues 
4 Contribute to cabin crew's delivery of on-time 

performance 
5 Ensure that in-flight sales targets are met 
6 Be responsible for cash taken in-flight 
7 Maintain cabin crew qualification 

Application process 

To apply for this job, 

Minimum requirements 

A erifiable five·year education and employmen 
history 

2 A good standard of education ore cellent customer 
service experience 

3 Fluent in English (spa en and written - a test will be 
given) 

4 Height 1. 58 m to 1. 90 m and normal, healthy Neigh 
5 In good health. physically fit. and able to pass a 

medical examination 
6 Able to swim 25 m 
7 Confident in dealing with customers 
8 No visible tattoos or body piercing 
9 Able to arrive at Metro International within 90 minutes 

12 Read the advert again. find the phrase or sentence that means: 

1 your direct boss will be a crew member with more experience 

2 use your own ideas to deal with problems 

3 continue to receive training and certification as a flight attendant 

4 a record of your activities for the past five years which can be checked 

5 in less than an hour and a half 

13 Read tasks a-g. Work with a partner. Match each task with one of the 'key responsibilities' In the 
job advert .. 

a __ Encourage passengers to buy duty-free products and make other in-flight purchases. 

b Demonstrate the use of the life jacket and emergency exits. 

c __ One of your colleagues has forgotten to secure the food trolley after meal service. Secure it 

and then say: 'I've secured this trolley.' 

f __ Count and safely put away the money from duty-free sales. 

g Make sure that any pre-departure job you have, for example securing a door, is done 

quickly and at the right time. 

14 Read the 'Minimum requJrements' In the job advert. Tick the ones you meet. Mark the ones you 
don't meet with X. 
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66 I UNIT I Getting a job 

AUDIO 

) 0 

15 Look at the list of job features. In your opinion, ls each one a challenge or a reward? Write C for 
chall nge or R for reward. 

1 

2 

3 

4 

Being part of a team 

Enjoying helping people 

Difficult passengers 

Difficult schedule 

5 
6 

7 
8 

Flexible schedule 

Hard physical work 

Good accommodation 

Safety concerns 

16 Listen to four cabin crew members talking about their jobs. Write the number (1-8) of each 
feature In exercise 15 that the speakers talk about. 

Crew member Crew member Crew member Crew member 

a: __ b: __ c: __ d: __ 

17 Look at the four statements. Which one describes: 

a something that is generally true? 

b a possible future event? 

c an imaginary situation? 

d a past situation that didn't happen? 

TALKING ABOUT CAUSE AND Eff£CT ANO POSSlllLITIU 

Zero conditional (rule or fact) 
If I'm on call, I have to answer the phone. 

First conditional (possible future event) 
If I do well in the interview, I'll get the job. 

1 If I worked in an office, I'd go crazy. 

2 If I have to stay over night, I always stay in a 

nice hotel. 

3 If I stay in the job, I'll become a team leader 

maybe a purser or cabin services director. 

4 If I hadn't become a flight attendant, I'd 

probably have studied nursing. 

Second conditional (Imaginary situation) 
If I worked for a big airline, I'd travel internationally. 

Third conditional (past condition that didn't happen) 
If I hadn't worked in a fast food restaurant, I wouldn't 
have had any customer service experience. 

18 Write four sentences about yourself. Write one sentence using each of the four conditional 
forms. Try to write sentences that would be useful in a fob Interview situation. Then compare 
your answers with a partner. 

19 

tt I got this job, rd give 100% an of the time. 

Before you decide to apply for a fob, you should look closely at the qualities you can bring 
to it. Work with a partner. Do a quiz to learn more about your strengths and areas that need 
lmprovemenL 

IJi;iUi#;Ui(i ~ All students ftletl,p. 74 
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Read the text and answer the questions. 

FawazAbbas 

I found my flrsc cabin crew job while acrually flying with an 

airline, through an advert in their in-flight magazine. My 

current job was advertised on chc airlines vacancies section of 

their website. 

The applicarion forms usually set strict word limits for 

answering questions, which means you have to be very dear 

and pecific in your responses. It can be hard to get everything 

you wane co say inco the answer, but just stick to the question. 

Tht.-se answers are discussed at the interview, so it's a good 

idea to keep a copy of your application form - ro refresh your 

memory the night before. 

UNIT I Getting a job I 67 

I found that arriving for the incerview was exciting, a everything looked so professional and to 

make it ro chat stage wa an achievemenc in itself. The group activities can be enjoyable, coo, 

especially if you find the one-co-one interviews stressful. Just be yourself and enjoy interacting 

with the mix of people in the group, as chat's a key element of the job. 

As long as you prepare for the incerview day, there shouldn' t be any surprise questions. Have a 

mental list involving a range of examples you can give about past customer service experiences, 

because most questions asked involve the phrase: Give an example of ... . These don't have to 

be dramatic situations, just everyday examples. Also, don't be afraid to ask for a question robe 

repeated - chis can give you a moment to get your thoughts together. 

When you're trying to gee a job, take the time to make yourapplicuion form stand out-airlines 

receive hundreds of these forms. Make sure you follow the instructions carefully, give clear 

and concise answers, and double-check everything. If they require a photo, take some martly

dressed pictures of yourself specifically for the application, as 1his shows you' retaking the proce s 

seriously. A photo from your holiday isn 'r going to impress rhe airline. Finally, remember char 

there arc many different styles of airline and you may not suit them all - so keep trying! 

OVER TO YOU 

• Have you ever applied for anything (a job, a course, etc.)? 

What happened? 

• Can you think of a time you wanted to make a good impression? 

What was the situation? What did you do? 

• Are you ready to apply for airline jobs? 

If not, what do you need to do to prepare you rself? 
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