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Announcement during the boarding process
Ladies and Gentlemen,

Welcome aboard Hainan Airlines. Please take your seat according to your seat number.
Your seat number is on the edge of/ below the overhead locker. [USA: please don’t change
seat by yourself] The baggage and articles can be put in the overhead locker or under the

seat in front of you. When you arrange the baggage, please keep the aisle clear for others to

go through.
Thanks you!
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Boarding welcome announcement
Ladies and Gentlemen,

Welcome aboard Hainan Airlinesand ___ (code share) flight HU and ( ) from
to (via ), we would also like to express a special welcome to our Fortune
Wings Club members. The Captain has advised that the flight time isabout ___ hour(s) and
___ minutes.
1\ We will be arriving at Terminal ____at__ Airport.
2\ Today is , we wish you a pleasant journey!

3\ After safety demonstration is our in-flight entertainment. For further information,
please refer to the In-flight Entertainment Guide.
Thank you!
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Location of emergency exits
Good morning/afternoon/evening ladies and gentlemen,

To be safe, we will show you the location of the emergency exits.

There are six/eight/ten emergency exits located at the forward, rear and middle of the
cabin.

We will show you safety demonstration video and appreciate your attention.

Thank you!
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Restriction of electronic devices
Ladies and Gentlemen,

The cabin door has been closed. To be safe, please turn off your mobile phones and all
electronic devices. Power bank and other portable charging devices can not be used during
the whole flight. Please fasten your seatbelt, ensure that your tables and seat backs are in an
upright position and open the window shades. Smoking is not permitted during the whole
flight.

Thank youl!
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Good morning/afternoon/evening ladies and gentlemen.
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We will show you the use of (life vest), oxygen mask, seatbelt, and the location of the
emergency exits.

[ HES KR ITHT 18]

HMEREEER TANORE, FRANERY, ZLEBFTF. BT FIIFRE, 2R AL
B, BN EREITERERTS, EETRNIBEAERS. TEAFEH, BHRER
EBERMNMAIRIERNE, ABRERS.

Your life vest is located under your seat. To put the vest on, slip it over your head. Then
fasten the buckles and the straps tightly around your waist. Please don't inflate while in the
cabin. You can pull the tabs down firmly to inflate before evacuation. If your vest needs further
inflation, blow into the tubes on either side of your vest.
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Your oxygen mask is stored in the compartment above your head, and it will drop
automatically in the case of emergency. When the mask drops, pull it towards you to cover
your mouth and nose, and slip the elastic band over your head, and then breathe normally.
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Each chair has a seatbelt that must be fastened when you are seated. Please keep your
seatbelt securely fastened during the whole flight. If needed, you may release the seatbelt by

pulling the flap forward. You can adjust it as necessary. N ET
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There are six/eight/ten emergency exits located at the forward, rear and middle of the

cabin.

Please don't pull the handle of emergency exits at will.

The light located on the floor will guide you to the exits if an emergency arises. And do
not carry your hand luggage with you. For further information, please refer to the safety
instruction in the seat pocket in front of you.

Thank youl!
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Short time delay
Ladies and Gentlemen,

This is your cabin manager/purser speaking. Our departure will be sl|gh ue
. Weliill keep younfermed ur progress The fl|ght Enterta| WI||

now e or nj nt. gt
ify r.

Heavy runway traffic at the airport; we are currently No.

Worsening weather conditions in the airport

Worsening weather conditions in route

Worsening snowstorm/icy rain/visibility/hail in (city)

Cargo loading to be completed

Aircraft de-icing

Runway de-icing
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Technical problem

H
©

A passenger changed his or her travel plan which require us to be re-prepare official

paperwork
11. Completion of refueling

12. Some passengers to join us

13. Some connecting passengers to join us

14. The flight's required official paperwork

15. Cargo loading to be completed

16. The costumes and immigration clearance

17. The catering team to finish loading meals

18. Pushing back
[(REERAFTERE, TEF M BT HEXERS ] Thisis for the safety of all on board.

Our Captain in now in touch with our grand personnel for updates on the weather
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conditions. Following an improvement in the weather, we expect to depart at the earliest
possible opportunity.
Thank you for your understanding and cooperation.
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Re-checking of safety after delay
[ after captain’s take off announcement] ladies and gentlemen, thank you for your
patience. Per our captain’s notification earlier, our aircraft will take off shortly.

[no captain’s announcement] ladies and gentlemen, thank you for yNE )
Wegwill be f@king off sh time to isabout ___ e '(]!and

The fli
inut
ration for takeof nd tolyour seat 4 @ Vi e elt.
uriseathacks are'in a right p otrests and tab ed 3 dow

shades are up. Please make sure that mobile phones and all electronig,devices are turned off.

Carry-on baggage must be stowed under the seat in front of you or in the overhead
compartment.
Thank youl!
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