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1.1.1 BHr-&E
B BV BEEANEE 3K

LA, FetA)
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FIRMBEENEETTRL S FTREN, BTSN, BRSE
. MREREEE , RASURIDEE,
.

Boarding
Notice : During boarding, broadcast no more than 3 times

Ladies and gentlemen,

Please place your hand-carried items in the overhead compartment or
under the seat in front of you. Please keep the aisles clear, and we will assist
you if you need any help.

Thank you!

TFBIIE -

KT FIMU__ ORRRIE | IREEHEMEER | RS RISTTH "SHITEHHIN"
Purser announcement:

Flight Mu___is about to close boarding. Cabin crews prepare for departure.

1.1.2 KHAIREIIRIN 45

A e

FAIBPBRIAMRI ), AT ¥TRE  WEBEXRABEFRENER. ¥T2
B, BiEHEE TR TRERFL WRIRHERIRE. R, EE4E5]
BEE T EEAERRRIREE FIRETHE.

55 !

Before Cabin Door Closing
Ladies and gentlemen,

The cabin door is about to be closed. For safety reasons, please switch off
all the electronic devices. Portable power banks and mobile phones, even in
flight mode, are not permitted during the entire flight. Thank you!

www.airmango.net
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Greetings

Good morning / afternoon / evening
Ladies and Gentlemen & members of Eastern Miles:

This is your cabin manager /purser speaking.

( Five Star Captain Introduction: Our captain Mr. ___is a Five Star
Captain, with a safety flying record of ___ hours. )

Welcome to China Eastern, a member of SkyTeam Alliance. This flight is
bound for _ (via_ ). (which is code-share with __ airlines.)

Our flight distance (from __to__ )is__ KM, and the flying timeis _ H_ M.
Please pay attention to the following safety instructions video / demonstration.

Thank you.

Delay :
Dueto_
a. weather conditions b. air traffic control C. runway congestion
d. late arrival of our aircraft e. late arrival of some passengers
f. baggage loading g. a mechanical problem h. additional meal loading

i. late arrival of the necessary flight documents

j. de-icing procedures k. last minute passenger cancellation

Our flight _©/@

® has been delayed, Thank you for your understanding!

@will be delayed (for a while), We will keep you informed of any further
information. Thank you for your understanding!

www.airmango.net
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1.2.2 BRI\ B Safety Demonstration
5EE - BRI I EXER ;

). S

MEBND GTEERTEIRE | BREENE.
Ladies and Gentlemen

Please pay attention to the following demonstration.

R RIE S T E.,

Your life-vest is located under your seat.
ERRTEN | 2LEREREF.

To put on the life-vest, slip it over your head.

BHEEr. R]E,

Fasten the buckle and to tighten it, pull the straps around your waist.
im  FIRRSED

To inflate the life-vest, pull the inflation tab firmly downwards
BEZMRRNBEAERS

You should inflate your life-vest only at the exit door.

REAEH , IERER ENATRSEREY  BERERS.

Your life-vest can be further inflated by blowing into the mouth pieces.

ASHSEFERTESER LY.

The oxygen mask is in the compartment over your head.

IREZMEER  BE<BHE.

In case of decompression, oxygen masks will automatically drop from the
compartments above.

|SHERER  EROR TRES.

Pull the mask towards you to start the flow of oxygen.
KEEEEOSL  TFEEL L HTIERFR,

Place the mask over your nose and mouth, slip the elastic band over your
head.

ENEEBR/NRE | BREBIFENES |, AEBHETH,

Masks are available for children. Please attend to yourself first, and then assist
your children.

X2 RS,

The seat-belt is on your seat.

www.airmango.net 11



www.airmango.net

EART , BEE A BASHIRN.

To fasten your seat-belt, insert the link into the buckle.
REENFRE  RRRETHNE,

To be effective, the seat-belt should be tightly fastened.
RS | SSEBHITH | RidiERER.

To unfasten the seat-belt, lift this buckle.

AREERHBRTIEBRO  AEENERNAENSEHO  SAIEENSHON
BEIRE.

Emergency exits are located on each side of the aircraft. All exits are clearly
marked.

EEERHONEISENIERALT | ERER MERETTEREEE Kil.

In an emergency, follow the floor lights to the nearest exits.
ERnABECERRIENOARE | BEFHERIE.

The Safety Instruction Leaflet in your seat pocket contains additional
information. Please read it carefully before take-off.

REHRRYSE | (#8553 ) Thank you for your attention.

www.airmango.net
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1.2.3 Z2iEE
B : KHFFEs1TEY

1Al S

K (B ERIBITEETNET)  BERREFRETW | BE/INER
EEES  FIFHEHR  XABFREIER  8fF T8 MTRIVIEERIF1.
RRAIE R, SHEHERISIE !

Safety Check
Time: When the aircraft begins to taxi

Ladies and Gentlemen:

We are ready for departure. Please fasten your seat belt, open the window
shade, put the tray table in place, bring your seat back upright and switch off all
the electronic devices, including the mobile phone in flight mode. Please do
not smoke during the entire flight.

Thank you!

1.2.4 B KBIBXIAZ ST

B8] - HlEE AR Ka</R

A S
KBS , EERRARAZETERLRY TR FREBEXA. B !

Double-check The Safety Belt (before take-off)
Time: After flight crew have given the order to take off.

Ladies and Gentlemen:

We are ready for take-off, please double-check your seat belt is securely
fastened and all electronic devices are switched off. Thank you.

www.airmango.net 13
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1.3.1 NI 15
WiBE : FERT o Rer AR LSBT 15

1Al JeEA]
BHEHAF OIRE. BAIEE EESE BE T8 | B8 B8 =0 [
et HREHMAILERT.

=g
RETE NfE BRK (BB ) B NS SR, FlaEEREM
(B8 78 | b8 FE.)

(B BT HEER7Em. )

ATPLERINEE M IBRFRE™. BXIRER , IR&PEAEF I
BEHE " TRIVIDEERIFI. (ERER AR |, BICEXATLEM <
DOgE. ) AEEERRSS | IBRERT SREA]. FUEIRIRTER.

*E  ERETENEN L AER - EEERNARRE , BICEXAL
e d-KIIRE"

Trip Plan
Notice: For economy cabin only;

Ladies and Gentlemen:
Our aircraft has left . We will provide you with a beverage and
(breakfast/lunch/dinner/refreshment/snack) service shortly.

Long Haul:
(breakfast/lunch/dinner/refreshment) is about to be offered after hours. /
hours minutes prior to landing.

(And the duty free sales will begin after the meal.)

Please keep your seatbelts fastened when seated in case of sudden
turbulence. Once again, all mobile phones need to be powered off during the
entire flight. ( While using your personal laptop, please make sure the WIFI
function _has been switched off. ) We will be by your side any time you need
anything from us. We wish you a pleasant trip.

www.airmango.net
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1.3.2 (ABHIRB KRR TR L
RIE) : I iERG S — B MRS RERIE YITRIEERKT R
AR A DR IBENES |, (XIS &

1Al FeEA]

HAVSEREE=ACNTSC. ARHIEEIMNER MRS ERRIFR ST |, FHER
EHRERBL LIRS RITINE. WiTER  EERRS | B ER
.

55 !

Remind to Fasten the Seat Belt
Time: After the first meal-service
Notice: Economy cabin only.

Ladies and Gentlemen:

We will dim the cabin light. In case of sudden turbulence, please fasten
your seat belt when seated, and make sure it is visible at all times, so that
cabin crew have no need to disturb you. We will be by your side any time you
need anything from us.

Thank you.

1.3.3 BitpittE
A8 © TAEMSsE R Rl
BA | RO RRT RIS, (OSBRI

A (T
DER (Bat) =tRgE. < o, WHILKESE_ /N SR

Zlix iz, BAIRIS AR (BIFMRR ) & | SUERERR.

Last Meal Service Before Landing
Time: Before (Last) meal-service
Notice: Economy cabin only.

Ladies and Gentlemen:

It is __ local time. We will be landing at __ Airport in about
____hour(s) and __ minutes. _(Breakfast /Lunch/ Dinner/ snack) will be
served shortly. Please enjoy your meal.

www.airmango.net
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1.3.4 simiEERE
FtE) : $&3tAT 50—40 8
A | FERT AR RRAIIELT | (OB 1

1Al FeEA]
M EEmiEE BISER, NEBMSE | BRIREERIA]. B !

Duty-Free Sales Reminding
Time: 50-40minutes before landing
Notice: For economy cabin only

Ladies and gentlemen:
We will discontinue the duty-free sales shortly. If you still need to buy any
items, please contact us. Thank you!

1.3.5 TR ASRIFN P25
BdiE) . HAMESERMZ [ERRZERORRT , FEEAD 40 SRR B EFIERE |,

BT iREEREEREAY | IRaTESR | LAt S BRIt [EIRERIRT

EHERT 30 DI BEHRE

A FeEEAD

DER (BRYtt ) SRgE. < 5. BIISE_ DREE_ 3%,

(FERAE__ SEUE, ) wmeERN_ BRE , _ #KE. (HTEE

A, T, EaESEERY., )

K ( BEREPKE ) FHIa TR, S EXRIKET LI, WE
BEREFRET BRI  FERE | FIFRER , BUNEA AR SRR
IR CROSEREES:  IARERFREEXM. YLikFAE (8 ) E1LER.

55 !
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BRE(EKE) * 0(32) °C (°F)
3124y | 206 | ey | a0 1(34) 1(52) 21(70) 31(88)
=32 (-26) -22(-8) -12(10) -21(29) 21(36) 12(54) 22(72) 32(90)
3(-28) | -23a00 | 309 3(37) 3(s5) | 23(73) | 33(on)
-34(-30) =24 (-12) -14(7 4 4(39) 4 (57) 24 (75) 34(93)
-35(-31) -25(-13) 15 ( 5(41) (59) 25(77) 35(95)
-36(-33) -26(-15) -16(3) -6(21) 6(43) 16 (61) 26(79) 36 (97)
=37 (-35) =27 (17 7(1) (20) (45) 7(63) 27 (81) 37(99)
-38 (-37) -28(-19) -18(0) (18) (46) 8(64) 28 (82) 38 (100 )
-39 (-39) =29 (-21) -19 (-2) (16) (48) 9(66) 29(84) 39 (102 )
=40 (-40) -30(-22 20 (-4) 14 ) 20 (68) 30(86) 40 (104 )

Time & Descending

Time: 40 minutes before landing when temperature is in much
difference between two places; 30 minutes before landing when
temperature is similar between two places.

Ladies and Gentlemen:

It is local time. We will be landing at Airport in about
___minutes. (Our flight will be parking at Terminal ).The ground
temperature is __ degrees Celsius, or degrees Fahrenheit. (Before

disembarkation, you may change your clothes according to the outside
temperature.)

We will start to descend in few minutes. Please fasten your seat belt, open
the window shade, put the tray table in place, bring your seat back upright and
unplug your headphone and electronic devices. Please double-check all your
electronic devices are switched off, and the lavatories will be closing soon.

Thank you!

1.3.6 EHBIBRIBAR ST
78] : AR ZR e

A (]
KBNS ER  FERARAZETERLRY TR FREEXA. B !

Seat-Belt Recheck
Time: After Landing Gear Lowered

Ladies and Gentlemen:

www.airmango.net
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We are ready for landing, please double-check your seat belt is securely
fastened and all electronic devices are switched off.
Thank you.

www.airmango.net
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1.4.1 BhXusEbr 1%

A ¢ BRI (MNOOEI ) ATHER
JFEXTENIE SRR 7%

1Al FeEA]

SRR HAYsth.

ATENRE , & "RiFRe®" BRTEXE , BARITFFN , fFR
EHERYE. THRFITHTERE |, BEIER  LRiTFEE.

(IutigEE:  ©/@ )

OEAH ik
PEFTAAARIIIEIE_ MRS | B LB YIR . S8
SRR A RIREEENRE, FAIKAOERLEEL_ o , BREASE
BERERENTT .
OEpFRH L
PEFTAAARIIEEIE_ AIIRE | IBTH SRR ER, IEEEA LG IEIN
RS FER, SAMBER TR LUABME  BSNFRTE=SIET ™, &
SEXANE, WFEEBRE W LAE | BITBRHREE TIEARLE,

Rugifaige RERBRR FEFRLMTHT. TRIKE Ba.

Landing
Notice: With connecting flight, cabin crew make announcement by
person. Otherwise, use the prerecorded one.

Ladies and Gentlemen:

Welcome to the destination.

For your safety, please keep your seat belt fastened and mobile phone
powered off until the seat belt sign is off. When opening the overhead
compartment, please take care to ensure the contents do not fall out.

(Transfer information: ® / @)

®Domestic transfer flight
Passengers continuing to , please take all your belongings with you
and change your transit boarding pass with the ground staff. Our aircraft will

www.airmango.net

19



www.airmango.net

stop here for minutes. Please pay attention to the boarding
announcement.
@International transfer flight

Passengers continuingto__, please take your passport and travel

documents to go through immigration and quarantine procedures at this
airport. You have no need to collect your checked baggage, but all your
carry-on luggage should be taken with you for inspection. Items left onboard
will be handed over to the ground staff.

Thank you for flying with Sky Team member China Eastern Airlines. See
you next time.

1.4.2 THIREE
BiE) - FFIE

A1 FeEEAD

( MEAEERDNRMITEETFRER. THUE 152__S1TFEEIERN
BRIBETE. WEFEREY , ATRERICRIPEEARSE SR ME TFAR
SAERED,

(MHMNEE_TH/TE  FEMEIRE JLURRHITES. HEES 15

BIORIT. ) Bl !

Reminder
Time: After cabin door opening

Ladies and Gentlemen:

(We are broadcasting the carousel information. You may collect your
checked baggage at carousel Number___.)To any customer who has the
connecting flight, please go to your nearest “Transfer service counter”, you
may also contact the ground staff for further assistance.

(As it is raining / snowing outside, please prepare your umbrella or raincoat

for disembark, and mind your steps.)Thank you!

www.airmango.net
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BE FERIE

Optional Announcement

www.airmango.net
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2.1 IRS3/=am

2.1.1 =ERiEgiEEtHE Eastern MALL

H . MRS eS0T 1
KA, R oA HERINEL P | aIRIERARIRE RS EIEEE ST
R X1 T &,

ZAA. SeEEAD

HA NG ER—M= TR R EERSS.

EERAANORESE 2 WYF , tTESER M ATWYERE.
FrERmA ERFRS A RTRo G, Wit !

Sky-Mall Sales

Notice: After meal-service, for all cabin
Cabin crew can choose whether announce for First/Business cabin
during night.

Ladies and Gentlemen:

We are pleased to offer you Eastern MALL items. For more information,
you may refer to the catalogue, which in the seat pocket in front of you.

TS LLIEERIREE(FitbAT 50—40 F#).

A1 FeEA
FhEEmEE REBER 7, NMREEFEWSL | ISR KR. §H5 !

Time: 50-40minutes before landing
Ladies and gentlemen:

We will discontinue the Eastern MALL sales shortly. If you still need to buy
any items, please contact our staff soon. Thank you!

212 B IUVEAENT 1
BE - KA, (T 6-8 B &

A, ST

www.airmango.net
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A 2 B 12 BFRILE =BEH RSN SN HRIT R INHRD/NEN,
MERTLBREHFERIR BT LIEEI—ATRERY /N AR, FNAMR R
REAEFEUNSNIPRINER €7 55, B MR TICR.

NRIEAEH—E TR RN N ERENZFDENS | JLURFTRIR
#£ 95530,

Introduction of Eastern Little Flyer
Time: After takeoff .Only in June to August.

Dear passengers,

China Eastern Airlines provides a travel product named, Eastern Little
Flyer, made especially for 2 to 12 years-old children. The member of Eastern
Little Flyer will earn mileage, as well as a Little Flyer Passport. We will be glad
to sign and stamp the Little Flyer Passport for our children passengers.

For more information, please call China Eastern Airlines at 95530.

2.1.3 FH#8
RBA - SOSEERES &

A FeEEAD

R5F | ARIREERY ( SLFARIRSSHE ) IS TSR &l | BEUAHR |
MREFEDE | I SEMRSRIKR,

55 !

Upgrades
Notice: For Economy Cabin Only

Ladies and Gentlemen:

There are some spare seats available in our (first-class / business-class). If
you have a desire to be upgraded, please contact our cabin crew.

Thank you.
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CIQ Card Distribution

Notice: This announcement is for economy cabin passengers.
Passengers flying First and Business Class on its long-haul flights
need to be provided with the CIQ card after the first meal; otherwise,
the distribution should be after all meal service.

Ladies and Gentlemen:

We will be distributing the (Arrival Card / Immigration Card / Customs
Declaration Form / Health Declaration Form). If you have any problems filling
in the form, please feel free to let us know and we will be glad to assist you.

After landing, please hand the completed forms to the officials of the
Customs and Immigration Authority.

Thank you!

2.22 M EEBIE
i8] : iIFEAnEsEtET 50 o
5B : RO ReS BRI A |, OB 1B

A (]
RAJERISREA | SR A RS 718 7 1B —iEfn "AIRMEFE" 1.

Exercises

Time: 50minutes before landing of a long-haul flight
Notice: For economy cabin only
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Ladies and Gentlemen:
Long distance flying may have a negative impact on your blood circulation.
Please join us in doing some (Tai Chi) stretch exercises.

2.2.3ACARS I BIEIR
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Flight with ACARS Information

Time: 25minutes before descending

Notice:The announcement is only available in flights with over 5
transit passengers according to ACARS information. For other
flights, individual notice is given to the transit passengers.

Ladies and Gentlemen:

We are broadcasting transit information.

Passengers for Airport, Please collect your baggage at baggage
carousel Af you are transitingto ____, your flight __ will be boarding
at Gate ___ . The estimated time of departure is .

( Passengers transitingto ___, your flight ___ will be boarding at Gate
The estimated time of departureis ___....... )

Please pay attention to the flight information board at the airport to make
sure that if there are any changes in the Boarding Gate of your next flight you
will be aware of it.

Thank you!

2.2.4 BMPEEiEER
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AiE) : TRERT 25 %
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Transit In Australia

Ladies and Gentlemen:

Passengers taking Qantas Airlines Flights QF399 or below, can go through
transit procedures directly, by following the directions in the waiting hall. You
do not have to collect your checked baggage.

Passengers taking Flight QF400 or above, after going through your
immigration procedures, please collect your checked baggage and proceed for
inspection by the Australian customs, after this you can proceed to complete
the transit procedures.

Please pay attention to the flight information board of the airport to make
sure if there is any change in the Boarding Gate of your next flight you will be
aware of it. Thank you!

2.2.5 Bl EaRINZIREE
A : NI BRI G | 2R BER/ER RN IAIREE

A1 FEEA]

KHE RS | ZRISRSIEN |, EasEREISARNE  BAEERK,
HAWSAIREES , TS |, BIEaNE | BRAEHENREIRIES. EBEEH
INREHOIIFRE.

High altitude airport
Ladies and Gentlemen:
We are descending now, and you may feel uncomfortable due to the

plateau climate.please be seated with your seat belt fastened, remain calm
and relaxed.
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May we suggest that you speak quietly and move slowly after you
disembark to avoid strong reaction to the plateau climate.

2.3 BREMEIRE
2.3.1 BB
A | WHIARAELBIT—RIJENER T

1Al FeEA]

WHIRGHREEETT | B8 ( AEUNER ) RIFREHINE , FNXE , B2
TeHiET TR,

RgHRRIEC S,

Reminders on Taxiing
Notice: the aircraft has to taxi after landing.

Ladies and Gentlemen:

The aircraft is still taxiing. Please keep your seat belt fastened and mobile
phone powered off until the seat belt sign is turned off.

Thank you for your cooperation.

2.3.2 BB uhiEtr 8 (M. EDEE. iR )
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® Fo-A%F-EMinG BHEHE:
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Reminders On Landing In Some Airports( Australia, India ,Wenzhou from
Rome)
Ladies and Gentlemen:

Welcome to .

(Our flight will be parking at Terminal ___ ).

For your safety, please keep your seat belt fastened and mobile phone
powered off until the seat belt sign is turned off. When opening the overhead
compartment, please take care to ensure the contents do not fall out.

(Transfer Reminding @ /@ / ®)

@ Restriction of Using Cell phone In Australia

According to the requirements of the Australian Airport Authority, mobile
phones are not to be used when you are going through the Immigration and
Customs procedures or at any time in the terminal Customs Hall.
® Reminder for Transiting In India

Passengers to other cities via Indian domestic Airlines, please claim your
checked baggage at the baggage carousel. If you have any problem, you can
ask the ground staff for any help to transfer.
® Rome-Pudong-Wenzhou after Landing in Wenzhou:

Passengers from Rome please take all your belongings with you and
disembark prior to go through the international arrival exit directly. Passengers
from Shanghai please disembark later and go through domestic arrival exit.

Thank you for flying with Sky Team member China Eastern Airlines. See
you next time.
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3.1 NRtLEiREE
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China Entry Quarantine
Time: before descending

Ladies and Gentlemen:

May | have your attention please !

In order to protect your and others health, according to the “Frontier Health
And Quarantine Law Of The People's Republic Of China” , If you have any
symptoms such as fever, cough, dyspnea ,nausea ,vomiting, diarrhea ,
headache ,muscle pains, joint pains ,rash and so on, please contact our crews
as soon as possible, or you might consult the quarantine officials later, when
arriving.

If you carry with or consign the following articles, such as microbes, human
tissues, biological products, blood and blood products, please declare these
items to China Inspection and Quarantine and go through the required
inspections. Without permissions, you could not carry with or consign the items
above.

Insects and animals , which might transmit infectious diseases are not
allowed to carry, such as rodents, mosquitoes, cockroaches etc.

You are welcome to follow this announcement. Any violations will incur the
due legal responsibilities. For more information, please contact the quarantine
officials of the port.

Thank you for your cooperation.
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3.1.2 KENREE
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U.S. Entry Quarantine
Time: after first meal

Ladies and Gentlemen:

Please pay attention to this reminder from the US Quarantine Authority.

According to the quarantine regulations of United States: the arriving
passengers are not allowed to carry fresh fruits, meat, vegetations or flowers,
etc; and if you have boarded with above items, please dispose them before
landing or hand over to the flight attendant.

Thank you!

3.1.3 BAFITENESE
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Australian Entry Quarantine

www.airmango.net 32



www.airmango.net

Time: before descending

Ladies and Gentlemen:

This is an important message from the Australian Government.

Australia has strict biosecurity laws that affect you. Your will receive an
Incoming Passenger Card that asks questions about what you are bringing to
Australia and the places you have visited. You must answer these truthfully. It
is a legal document and a false statement may result in a penalty. It will be
checked by an official on your arrival.

You must mark 'yes' on your card if you have certain food, plant or animal
products, or equipment or shoes used in rivers and lakes or with soil attached.
Food supplied onboard must be left onboard.

After any international travel, there may be a small chance that you have
been exposed to a communicable disease. If you are feeling unwell,
particularly with fever, chills or sweats, it is important for your own health and
for the protection of others, that you bring this to the attention of a member of
the crew.

Thank you.

3.1.4 BEANESE
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15154,

Korea Entry Quarantine
Time: before descending

Ladies and Gentlemen:
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According to the requirements of Korean airport authority, all arriving
passengers except Chinese tour group have to fill out the arrival card before
landing. If you don’t have it, please let us know.

Meanwhile please pay attention to the reminder from the Korean
Quarantine Authority. In order to prevent diseases including plant diseases and
insect pests from other countries from entering Korea, according to the
relevant quarantine regulations of Korea, the following items are not allowed to
be brought into Korea: all vegetation and relevant products, such as fruit,
vegetation and seeds; all animal and associated products, including fresh meat
or processed meat, such as ham, sausage, jerky, etc; and aquatic products,
including fish, shellfish or crustaceans, etc. For all passengers arriving in
Korea, anyone carrying any animal or botanical products or aquatic products
or having been on a farm outside Korea, must make a declaration to the
Quarantine Department, and any violation will be punished according to
relevant quarantine regulations.

Thank you.

3.1.5 BEANENEE
AFiE : TBERD
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Japan Entry Quarantine
Time: before descending

Ladies and Gentlemen:
This is an announcement from the Animal Quarantine Service of Japan.
Outbreaks of foot and mouth disease and other infectious diseases have
been occurring in Asia. Passengers who have visited an overseas location with
domestic livestock and plan to contact livestock in Japan, have to declare at
the "Animal Quarantine Counter” located inside the baggage claim area. And
any meat products are prohibited from being brought into Japan.
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Thank you.

3.2 BRYRERES
BiE)  EFRAREEEEED
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55 !

Customs Forms in Short Supply
Time: before landing

Ladies and Gentlemen:

We wish to apologize for not having a sufficient number of customs forms
for all passengers on the aircraft. If you have not filled out a form, please get
one from the terminal building after arrival and finish filling it out before
proceeding to the customs counter.

Thank you.

3.3 BERZ5Y)
BiE) : #EA RARINEAEE/ENEARTE= lEE it RIEsizotad
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15157 !

Medicine Spraying ( Australia/France/India)
Time: before medicine spraying

Ladies and Gentlemen:

In accordance with the requirements of the Australian /French /Indian
Government, all arriving aircraft shall be sprayed with an Insect Spray. Shortly
the cabin crew will be spraying the cabin and lavatories. These sprays are not
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harmful to the human body. If you have allergic reaction to sprays, we suggest
that you cover your mouth with a handkerchief or a cloth during the spraying.
Thank you.

3.3.2 Hite =R
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Medicine Spraying ( New Zealand )
Time: before medicine spraying

Ladies and gentlemen :

In accordance with the requirements of the New Zealand Government, the
aircraft cabin will now be treated with an aerosol insecticide. This procedure
and product is recommended by the World Health Organization. The treatment
IS necessary to avoid the introduction of insects which can also be carriers of
serious human and agricultural diseases.

Please remain seated and keep the aisles clear while this process is taking
place. If you have a serious medical condition which could be affected by
aerosols, please press your call button to discuss this with your cabin crew.
Thank you.

3.4 EMAEHR S L RIRE
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8 , FHEIKEY 15 othcf. EREERERZE , BERENLEIERE.
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Australia: Reporting Sick Passenger’s Status on Aircraft
Time: before landing
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Ladies and Gentlemen:

Attention please, we currently have a sick passenger on our aircraft and in
accordance with the regulations of the Health Quarantine Department of
Australia we have had to alert the quarantine authorities there who will be
boarding the aircraft on arrival. The sick passenger will have to undergo a brief
medical examination, which is going to take about 15 minutes. All passengers
are required to remain onboard until we get the examination result and are
given the all-clear by the authorities to disembark.

Thank you.

3.5 1R E RENITHERIE
RBA . RIFHEBIEES | 10EE REISET &

A, FeEEAD
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Assessment of Quarantine

Ladies and Gentlemen:

The Quarantine and Inspection Service will be boarding the aircraft to
assess the health condition of a passenger. Please remain in your seat and
keep the aisles clear. The assessment will be carried out as quickly as possible
and disembarkation will commence as soon as clearance is given by the
Quarantine Officer. Thank you.
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BT BRER

Abnormal Situation
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4.1 #2761
4.1.1 F{RCHLINEA
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Fueling

Ladies and Gentlemen:

The aircraft will be fueling up soon. For safety reasons, smoking is not
permitted. Please do not use all the electronic devices and clear the routes to
exits. When seated the seatbelt should be released.

Thank you for your cooperation!

4.1.2 BRRE
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PAX Count

Ladies and Gentlemen:

May | have your attention please. We will recount the passengers. Please
take your seat, remain your children seated and do not use the bathroom right
Now.

Thank you for your cooperation!
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Boarding Pass/Passport Checking

Ladies and Gentlemen:

Some passengers’ boarding/immigration procedures haven't be fully
completed. Please remain seated and kindly have your boarding
pass/passport ready to present to the ground staff.

Thank you for your cooperation!

4.1.4 SHERIRE

A, FeEEAD
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Paging PAX

Paging Mr./Ms.
OPlease proceed to the forward entry and identify yourself to the cabin
crew.
© Please proceed to the forward entry with your receipt to pick up the duty
free items you purchased.

4.1.5 =K
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Lost and Found

Ladies and Gentlemen:
May | have your attention, please.
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@ If any passenger has lost a (in the terminal/at the security check

point/in the cabin ___ /in the lavatory)
@ If any passenger has found a (inthe cabin __ /in the
lavatory)

Please contact the flight crew immediately. Thank you.
4.1.6 {FEEREE(L/PHLE SRR EEAE
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Load balance control
Ladies and Gentlemen:

® Change Seats for Load Balance:

For our loading balance, passengers from Row to Row__, please take a
seat (in front of/behind) Row__.Other passengers please remain seated in
your original place. Thank you for your cooperation.

@ Lots Of Passengers Change Seats by themselves:

For our loading balance, please do not change your seat by yourself, and
make sure that you have taken your seat according to the boarding pass.
Thank you for your cooperation.

4.1.7 RINZRABEARE
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Air-Conditioner Problem

Ladies and Gentlemen:

Our flight is waiting for take-off, the air-conditioner (cooling / heating)
system may not be effective during this period. This situation will be improved
after take-off.

We apologize for the discomfort and thank you for your understanding.

4.1.8 FTEIRIHE Delay
4.1.8.1 in&# Air Traffic Control
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Gate Delay:

Ladies and Gentlemen:

(This is cabin manager/purser speaking) due to air traffic control,

/@ .

OWe are requested to hold our current position.

@We still need to wait here (for____ minutes). (There are___aircrafts
ahead of us heading __ )

Please remain seated and we will keep you informed any update. (During
this period, the in-flight entertainment system is on. / we will provide the
beverage/meal service.)

Thank you for your patience and understanding.

BITIESFR
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Z3A1. SEEAD

AN EHNBTE , MESFEMTZEFNE T ES. (Bal, 8
__ ZROHMERAIRIE. BE—PRIER | BIISMAIENE)

ISR EHINRE | FRFRET. RSS!

Tarmac Delay:

Ladies and Gentlemen:
We are now taxing on the runway and waiting for the take off clearance.
(There are___aircrafts ahead of us. We will keep you informed any update.)
For your safety, please remain seated with your seat belt fastened. Thank
you for your cooperation.
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Weather Condition

Ladies and Gentlemen:
(This is cabin manager/purser speaking)

®Bad Weather
Due to the constant (snow storm/heavy snow/typhoon),
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a. We will delay for take-off/ have a further delay. Please remain seated
and we will keep you informed any update. ( During this period, the
in-flight entertainment system is on. [/ we will provide the
beverage/meal service.) Thank you for your understanding.

b. We will arrange you to wait in the terminal lunge. Please take

all your carry-on items when you disembark. The ground staff will keep you
informed any update. Thank you for your understanding.
@Weather Improves
The weather has cleared up. But there are still lots of aircraft waiting for
take-off. So we will have a further delay. Please remain seated and we will
keep you informed any update. Thank you for your understanding.
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Mechanical Problem

Ladies and Gentlemen:
(This is cabin manager/purser speaking.)
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Due to the mechanical problem we will delay for take-off/ have a further
delay. Our maintenance personnel are troubleshooting. Please remain seated
and we will keep you informed any update. (During this period, the in-flight
entertainment system is on. /we will provide the beverage/meal service.)
Thank you for your understanding.

After Testing

@Problem Solved

Ladies and Gentlemen:

The mechanical problem has been resolved after troubleshooting and
testing. We apologize for the inconvenience and thank you for your
understanding.

@ Problem Can Not Be Resoled

Ladies and Gentlemen:

We are sorry to inform you that the mechanical problem can not be
resolved in a short time. We have to change to another aircraft. / We will
arrange you to wait in terminal lunge for further information. Please take all
your carry-on items when you disembark. We apologize for the inconvenience
and thank you for your understanding.

4.1.8.4 BRIK/BRTE

A (T

( XEREMEIRLRS K . )

REWVER BT (TEHVERE ) FE (BRKERRE ), ATHER HTRE
HANSTE (BRIKBRTE ) Fe52/aHE K.

RRA A :
FRIKBERIZESK , BUFERm. ANLEESSEHEAERE  BIWSERNX
ARITRZHERS.

BEHERZ. BETERIIERR,
De-icing

Ladies and Gentlemen:
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(This is cabin manager / purser speaking) due to de-icing procedures, we
will still be waiting on the ground for a while.

Need to Shut Down APU:

The de-icing liquid is harmful to human body. The captain will shut down
the engines and air-condition systems to protect you from the chemicals. This
situation will be improved after the procedure is completed.

Thank you for your understanding.
4.1.8.5 EENKIEIR TARMAC DELAY in USA
4.1.8.5.1 EEHE Depart USA

HIVRSTES

BE ¢ 5 30 o E—RMMMIEE
FOVFIRE TS, AU FBHRES FARISFIR XS ;
FERBI R/ NSOIURHEIRIRSS | FHEARNS %

A, S
(XEEEMREELRS K &), ZEWIKERN , BT JRHA
a. FEEXXHUARS b, fEEIBES  c HUHHEE

KRNI BB WTRIES . BIREREM LIRS FH R, (HUIKIEE
TR SEEMRIFERES ) (FELLHRIE] , Bl S NIGREIEREGT B ARAMEIRIRSS. )
el , e MRIFEFTIRRES. BRI EEERMIISRHE.

FEVFIRE THLES , I HEHRE TR ML :

IISTE T, BAVSINENE. BBSVESTIXEMIAFR AR
B 1E. BAISRENHRME MRS SEBEFE , BINREREENRA
HE SFEREEE | S TTEREN AR T,

R IR AR |

Waiting with Door Open
Notice: make an announcement every 30 minutes.

Ladies and Gentlemen:

(This is your cabin manager / purser speaking). Our flight has not been
released dueto .
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a. weather condition b. air traffic control ¢. a mechanical problem

Please remain seated and we will keep you informed any update. (During
this period, the in-flight entertainment system is on. /we will provide the

beverage/meal service.) the cabin door is still opening.

Assuming the opportunity to deplane exists :

We will assist any passenger who wishes to deplane. If you choose to
deplane, please remain in the boarding area so that you can hear the
announcements. We will do our best to ensure all passengers are re-boarding
prior to departure, if we are unable to locate you, the aircraft may depart
without you on board.

Thank you for your understanding.

XIIEE :

588 © IRIESCRREIR . % 4.1.8.1-4.1.8 3 IANAT & ;
30 DR E—RINIIENZ | FHCRT BEETRRAE |
KIIEFH |, WMAVFIRE T , BT HERE THIAISFI B KPS
a5t [ | ARE.

Waiting With Door Closed

Notice: Referto 4.1.8.1-4.1.8.3, and make an announcement every 30

minutes;

If passengers are allowed to deplane, ‘the rights and risk of
disembarkation’ should be broadcasted.

FHEBRFII / B -
B . EHUTEESEIIAR 4 NS, TWHLGF] |, SeIFIRE AL
s, EENIFEEFE .

A, S
(XEREREELSRSKS &), XA T__ ANRE
afnBR/XX HIIFRS b. MEEKEEH R

BEEFIIT LISERIGIE 4 /N,

RIESEEMSIRERIPRN , FMNMELIURERTTO ( BEgEISHAL ).
FERI G  EFET , BIEMHENE, BESUESTIKENITEHER , 7FX
FHZE . HNSRENHERE RS SRS, (BIRER
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BEN TR BBAIRBENE , ISTIRREN AR ERNRTT. ENREE Wl E4rek
F5F , BEEMLREHF R, BIIEKERERERNIIEN .
AR IR S

Back to the waiting lounge or apron
Time: when the aircraft has been delayed nearly four hours on the
tarmac and return to disembarkation area.

Ladies and Gentlemen:

(This is the cabin manager / purser speaking). Our flight has been waiting
on the tarmac nearly four hours dueto .

a. weather condition b. air traffic control ¢. a mechanical problem

In order to comply with U.S. Department of Transportation regulations, we
have to return to the gate (or another disembarkation area). After the plane has
come to a complete stop, we will assist any passenger who wishes to deplane.
If you choose to deplane, please remain in the boarding area so that you can
hear the announcements. We will do our best to ensure all passengers are
re-boarding prior to departure, if we are unable to locate you, the aircraft may
depart without you on board. For passengers who remain on board, we will be
by your side any time you need from us.

Thank you for your understanding.

4.1.8.5.2 ZEEFEHE Arrival USA.

BBTES
BH . 8 30 DT BT
A1 FEA]
BT TUZRERIC  BANRSEF—RIEA BB EHEERISINL 15
IR MY | (RIEFREWRT , FISHEFIRERIRGTRARE.
R IERRAIRC S,

Waiting on Tarmac after Landing
Notice: make an announcement every 30 minutes.

Ladies and Gentlemen:
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Due to runway congestion, we (have to wait for a while / are still waiting)
Please check your seat belt is securely fastened and all the electronic devices
are switched off.

Thank you for your understanding.

4.1.8.6 {imXA

1Al JeEA]

(XEREMEIRRSK . )

ZEKEN , BT __ 3% (BXA S TREXRAFE ), IR
RHEHEIR (B = %5, ) ( AXRARFIRY WITRHEZ_ /g 53, Flit
Zlix HAARIBTIEN ( Z5HERTIE) ) R . ) BSH—ERIER
PERT IR,

I HIIERAE,

Airport Closing

Ladies and Gentlemen:

As_airport has been closed/ will be closed at night, our departure time will
be delayed (until_) . ( This flight will take _ _hours and ____ minutes, the
estimated arrival time will be __ (local time). You will be informed of any
update.

Thank you for your understanding.

4.1.8.7 EEREERAVEREIR

A (T
BT  BAIFSHF LB 86 | BHSEaERE,

O By (HEE ) IREEREM,

@ __  {UlRE KZEN , TIEARERBTMEIAEETZE
® IEATINE

@ ARAIPASZEINESEARIER!

® 1TZEEERTH

Other Reasons for Delay

Ladies and Gentlemen:
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Due to_____, we will be waiting for a while. Thank you for your patience
and understanding.

Olate arrival of some (transit) passengers

®@last minute passenger cancellation, we are offloading the baggage for
security reasons

®additional meal loading

@lacking the necessary flight documents

®baggage loading

4.1.9 AnHIENH
A FeEEAD
(XEREMRIFERSK & ). REWUSER , BT SRAIRIT

WEGH. IE BT FREYG  ES . MRS IESEREE |,
Dsigimilm. ETEARS MR IEEERE SRR HE.
ISISERAME | B TRRRE, RG0!

Flight Cancelation

Ladies and Gentlemen:

We are sorry to inform you that this flight has been cancelled dueto __ .
we apologize for the inconvenience. Please take all your carry-on items and
prepare to disembark. The further arrangement will be made by the ground
staff.

Thank you for your understanding.

4.1.10 IGRIENHTTIZRYEAE
A1 FEA]

BT PIREIRRIBGEITIE / LR & (d8h) ks, AT
$iTRE, 00, REHEIERSkE.

OIRELF T :
BB ERRITRenE. BEMEmATE.
OIixEFRZ T :

BA VIR G TIBE. BT T2BFRYMm BNRTUTARE A
HAETR B TIEE BRRERNEEL.
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Last Minute Passenger Cancellation

Ladies and Gentlemen:
Due to last minute passenger cancellation, for security reasons, o /
© ___, thank you for your cooperation.

OPAX no need to deplane:

We will check the cabin now. Please assist the flight crew to identify your
luggage.
@PAX need to deplane:

We will clear the cabin and cargo right now. Please take all your carry-on
items and proceed to waiting hall. We will inform you to re-board after finish
thorough clearance.

4.1.11 "B EIEHLAL

A FeEEAD
NINFERZIFERD | BT ( SHIESEAEE A RFEEFZIREALL ),
HAIRENSHL, H—ERIBRRAISRIRERE.
IEERRELETHTRAE | HEHEERRAE |

Back to Parking Bay

Ladies and Gentlemen:

Due to (some mechanical problems / rechecking the passenger number) ,
we have to return to the parking bay. We shall inform you of our expected
departure time as soon as possible.

We apologize for the inconvenience and thank you for your cooperation.
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4.2 fnfEp
4.2.1 Enff

1Al S
WHREISRE , [EERER. BEARED  BESYRFRER. (H
LERFIEEEER | FEFERRFERIRE | BEIFEE. )

OHRELA LEfE
ENERHAIE) , BA S EIEERIRSS.

1557

Fat=21 -] =
A, AT

BN BETESRSA NNEHE T =28, IREEEISHRERNE
BESEMRS REAR. 5T,

Turbulence

Ladies and Gentlemen:

We are experiencing some turbulence. Please don’t worry. But fasten the
seatbelt tight and low. (The bathrooms shouldn’t be used right now, and
passengers in the bathrooms, please hold the handrail.)

® Moderate turbulence and above
Cabin service will be suspended during this period.

Thank you.
After The Serious Turbulence
Ladies and Gentlemen:
We just hit some serious chop there, but now we’ve reached to the smooth

altitude. If you feel any discomfort, please contact our flight crew.
Thank you.

4.2.2 [€F T IEMEEERSST &
RIE) : CATRBEMER ( BDGEE €. B KT thANRERRI o ) IRETRIFIRS,

A S
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AR CALIERETTEFH FIFRIKHERER | ISIREBIGRIIFIRGS |, FANSTE F
WRHIE R AEIRSS.

Suspended Service When Climb/Descent of Aircraft

Ladies and Gentlemen:

Our aircraft is climbing / descending and all the service will be suspended
for safety reason. Please keep your call button illuminated until the aircraft has
reached cruising altitude / landed.

Thank you for your cooperation.

4.2.3 BRERERE

A FeEEAD

W (ELETFHIRET ) SRERERE  (BNERNGENER. ) EiE /
¥ BIATeEEE | XPERSEENE. IFBREREETRAE Bl
BHRENRRE.

Low Temperature

Ladies and Gentlemen:

(During the climb) the cabin temperature is a little bit low, (we are unable to
provide enough blankets as well.) this situation will be improved soon/ after we
have reached cruising altitude.

We apologize for the discomfort and thank you for your understanding.

4.2.4 RREPE
pom WA =

OHTFIRRARARE  HBEENBNRSR , KAIBBEFET_ D,

OHTIRFRFHIE (ERIRREES ), BAITEN /8  HEF HEAYAKR
B () B

O TH LAUKRFHIEPE | Fl IR E NIRRT FARAX.

O/@/IQ, IFEHIHAIENE , EEIEIIRE,

System Malfunction
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Ladies and Gentlemen:

®As our entertainment system is unstable, we are going to reboot the
system. It will take about___minutes.

®@As our entertainment system is out of service, we are unable to provide
you/ __ class passengers from Row__ to Row __ with movie programs.

®Due to malfunction of the water system, we are unable to provide you
with hot beverage, as well as water supply in lavatories.

®/@/®, We apologize for the inconvenience and thank you for your
understanding.

4.2.5 L EBpS
A . ERSEEEAIIMEL T ERBINY SRR 7.
A SRERITE S |, (OIE RS &

A FEEAD
AT REENMTZE | BT YTRTEEFEIESYm , REYmIEH
BT, TP , WEERUIER  BAERK | F—IESANEAAR.
55 !

Prevention of Inflight Thievery
Note: Broadcast only on the route with a high incidence of theft
Broadcast after the “trip plan”.

Ladies and Gentlemen:

For the safety of your property, please pay more attention to your carry-on
baggage, and take your valuables with you. If any of your property was lost
during the trip, please report it to us immediately.

Thank you!
4.2615%5Ym W 415 AT

4.2.7 SEREE

A, ST
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WE , LB (RIS /| RSB ) TESE. IRER
FEEIP L | BRI SRS RERR, 11 !

Paging Doctor

Ladies and Gentlemen:

May | have your attention, please.

One of our passengers on board needs immediate medical attention. If you
are medical certified personnel, please identify yourself to flight crew. Thank
you!

4.2.8 SFEBRTIEE

A FeEEAD

RIETIET | B S SIAEMAR S ZRIARRERA T | FHRIK
R AR LREMEANEFIRE. TS eE vitee  IE
BERAFEHE FRERIR.

BRREE FRGRFRDRS BEEE BIIFEAL. BEEETFE.

Stop using electronic devices

Ladies and Gentlemen:

The captain has advised us that our navigation and communication system
is being interrupted by an unknown signal. The source of the signal could be
your electronic devices. Lasting interference may endanger our flight safety.
Please switch off all your electronic devices now.

Reminded again, please keep your electronic devices off until the aircraft
has landed and the cabin doors are opened. Thank you for your cooperation.

4.2.9 ASHESINAE
23] FeEA

RTREHE , BEU ESRNESEERIIMGE. BEAERLD , iTEAE
RERIEER. e FSRENEZELE.

RBHERI S,

Oxygen Mask Accidental Drop
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Ladies and Gentlemen:
The oxygen masks have dropped down as mechanical failure. There is no
need to worry, but don’t touch the masks. The flight crew will deal with them.
Thank you.

4.2.10 £hiN
). S
RIECEBEF |, AR , WATEAREE.
EHRIZ GERE
). e

( REEHRIA ZEZENFF ) BRI, FHECHBE(ITEES. BAFRN
L. HTHKIRE

OPELKIE_ Hli7.

@iREl___#37 , M ERILIE,

OMZAME $1E___T37 , M ERIGLE,

[RERLZHHFRER | BANSE—IASAAR. BEEREENES.

Hijack

Ladies and Gentlemen:
This aircraft has been hijacked. Please keep calm and follow the
instructions of flight crew.

Under Control
Ladies and Gentlemen:

The hijacking situation is now fully under control.
@Our captain has decided to continue our flight to .

©@However, our captain has decided to return to for a  thorough
check.

® However, our captain has decided to divert to for a thorough
check.

Further arrangements will be made after landing and we will keep you
informed. Thank you for your understanding and cooperation.
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4.2.11 &b% / Bin /| B

1Al S
BT
a. (Mg ) XSRE
b.  HUHE /KA EEFRETEER)
c. W EBIKRE (FEIH / DED%)
d. FRESSEEX , CHREHHERA
e.  KHWUREER

TIKIRTE ( BEEEAREETS)

M3z, CHFUHE___ SthRENX,

[EERRVERZHE FHRERS  FAISREENE, IFEEREEERAE | B
EHIRAR,

Flight To Be Diverted

Ladies and Gentlemen:

We have to divert our flightto ___ airport due to

a. weather condition

b. airport (worker striking / closing / runway obstacle blocking)
c. emergency medical aid for a passenger

d. operational reason

e. mechanical problem

We expect to land in about ___minutes. Further arrangements will be
made after landing and we will keep you informed. We apologize for the
inconvenience and appreciate your understanding.

4.2.12 #EREE

A, oA
BT
a. HIpZHIOEEIT b. HUFET
b.  (AEEMIE ) RSRE d. SHEEIETXN
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A 0/@_ ., IFFEHEIGEETHERAE , CiEEromEE |

OENIp E=S5hE | ( FFH E]’J HR | FF5___ DWEZ 8% )
OHEIREIART A, (ﬁirl'?_ 53\:.:,;.?‘ ___Hlm)

Behind Schedule

Ladies and Gentlemen:

Due to

a. heavy air traffic b. airport worker striking

c. weather condition d. encountering with strong headwind
®OWe will be holding over Airport (for minutes).

@we will be behind schedule (by about __minutes).

We apologize for the inconvenience and thank you for your understanding.
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4.3 EHE
4.3.1 FZEEM

1Al FeEA]
EIRTWESIEERE_ g, _ 0/@ , RHERIERSES |

OfRHT 1% -

T | BT EHEN SR 2B FRYRENRTAREE R, ETIEAR
SRATERISH—ERIEA,
O LS :

BEEN EHARES. ZHRSABITAGIEHRS. EaH—F1ES
BAISRATESE1E,

Alternate Landing

Ladies and Gentlemen:
We have landed at Airport.
®/@ . Thank you for your cooperation.

OWait In Waiting Hall

Please take your boarding pass and belongings to the waiting hall. Our
ground staff will keep you informed of the further information.
@Wait On Board

The Captain has informed us that we need to stay on board for a while. We
will keep you informed of the update.

4.3.2 EFENAL

A1 FEA]

BT TUAEHITHRE , BRNREENAL TUBEaBRBAIFR (—K
BHiE) RA_o8 ) B LFEFARR.

R IR AT |

Waiting for Parking Bay

Ladies and Gentlemen:
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The control tower has informed us that our designated parking bay is still
occupied by another aircraft. We have been asked to wait here (for about__
____minutes). For your safety, please remain in your seat.

Thank you for your cooperation.

4.3.3 EFIEE
1Al FeEA]
HRIE NUBRIRRRAE F RS eE 5 HEHETAL £ "R

FREW" ETEKE BB L,
15154,

Waiting for Ground Handling

Ladies and Gentlemen:

We are waiting for the aircraft to be towed to the parking bay, please
remain in your seat when the seatbelt sign is illuminated.

Thank you.

4.3.4 BREAREL/FHFRE]

ZAA. FeEEAD

BT TinRY (BEZE | 8% | B ) &8RN, BATERER
BE T , BN EIARESF R,

R IR |

Waiting for (Shuttle Bus / Ramp / Boarding Bridge)

Ladies and Gentlemen:

As we are waiting for (shuttle bus / ramp / boarding bridge) at the airport,
you may take your seat and have a rest.

Thank you for your cooperation.

4.3.5 FEMENRFLE
A, ST

BAEEFSFTEARDERRMIABERNEFE , WAEEIERET
N, B LR
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REGHRYIERAR |
Wait For Immigration/Customs Procedures

Ladies and Gentlemen:

As we are waiting for the officials to complete entry procedures, you may
take your seat and have a rest.

Thank you for your cooperation.

4.3.6 fAXEPI HAIT RS

A FeEEAD

FAINRER] (BRARMERARMEIAR ) (BN , TIEARFTEZ L
PITRS | B EHEERA.

NN =

Public Affairs

Ladies and Gentlemen:
We have just been informed by the (Customs Officer / Quarantine
Inspector / Boarder Control Officer) that they will be on board for public affairs.
Please remain seated and your full cooperation will be much appreciated.

4.3.7 R ERENITHRE (S7 3.5 HXAE)
4.3.8 FEFRETH
g u (WA= =K
REgHERIMP OFS. T | BETFENFEYG  ES ™. BEER
BHERRERE , LRERITEYm. NXIRKEHES.
5T !
Disembark after Waiting
Ladies and Gentlemen:

Thank you for your patience. Please take care to collect all your personal
items and disembark. See you next trip.
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4.3.9 HNIORPEREE

1Al S

BT (ExR) BRERIEX , EESTFERIFRIINE , Ei0EE
S REE RAEE.

BHEERIS1E.

Passport checking
Ladies and Gentlemen:
Upon the request of (country) immigration office, please have your travel

documents ready for inspection at the gate,
Thank you for your cooperation.
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5.1 EERK
5.1.1 EfgEX

1Al S
MEEME—RK , BANEFERLIRK , BARAERN , RS RIS
B NSERZXEMAIRERIER , EftikE R B AE.

Fire in Cabin

Ladies and Gentlemen,

We have encountered a minor fire in the (front /center/ rear) section of the
cabin and we are quickly containing this situation.

Please keep calm and follow the instructions of the flight attendants. We
will relocate passengers near the area of the fire. All other passengers do
remain in your seats with your seat belts securely fastened.

512 KRXE

A FEEAD
WE , ZRXBEEREH , TLTRIFRS. [ENFRERRER
DiEd—LaE. BAWitE__ < 2K U5, LEHERAME, K
NIRRT,
REHERIETE |

After Putting Out Fire

Ladies and Gentlemen,

The fire in the cabin has been completely contained and the aircraft is in
good condition. However, we shall be landing the aircraft as soon as possible
to carry out further inspection. The estimated arrival time at Airport is
____am (pm). We sincerely apologize for any inconvenience but trust you can
understand our reason for taking this decision.

Thank you for your assistance and cooperation.
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5.1.3 EftiHE

Z3A1. SEEAD
HEE. PHREVER  BRRASRTRIRE  BETL, S TE,
&Y. FIHEREOR. BRFRR TSRS RIEE.

Smoke In Cabin

Ladies and Gentlemen,

Attention please! It is smoky in the (front /center/ rear) cabin. For your
safety, please remain seated with your seat belts fastened. Keep calm and
quiet. Bend forward and cover your nose and mouth with a handkerchief or
clothes. Please follow the instruction of the flight attendants.

5.2 EZfEE
5.2.1 EREERSSE=AIER

A S
WMEWERRARERE  BADA PR ESRIESES |, SEA84t, IE
BEHER , REREH., VWWEESTRE  KRAER , TARS RiEE.

Cabin Depressurization

Ladies and Gentlemen,

Attention please! Our aircraft is loosing pressure and is now becoming
depressurized. Please fasten your seat belts, pull down the oxygen mask,
place it over your nose and mouth and breathe normally. Our aircraft will be
descending due to this emergency loss of pressure. Please follow the
instructions of the flight attendants and remain calm.

522 BERIERESEE
A, ST

W, WIEEHAZEEE , BILURTRSHES. NREREIBNNE
55 RIS REXR.

After Depressurization
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Ladies and Gentlemen,

Our aircraft has reached the safety altitude. You can now remove the
oxygen masks and breathe normally. If there is anything else we can help you
with, please do not hesitate to get the attention of a cabin attendant.

Thank you for your cooperation.

5.3 ERTk#

g=am WA =

WiE , WIITHRES TR  BERERE™. WE/NER  AEEERS |
IS BN TFNRHIEEN FRYTEETA.

55 !

Emergency Descending

Ladies and Gentlemen

This is an emergency descent. Please remain seated with your seat-belt
securely fastened, stow your tray table and return your seat back to the upright
position, and put your carry-on baggage under the seat in front of you.

Thank you for your cooperation.

5.4 RS&Ek
5.4.1 E2Ek,

XA AT :

HRIENISHUES | BARBUFRIPEES | HRSXTES B Wixe
=i, CERITEEZXES | BRZREENZET B Wix2FER.
Emergency Landing
Ladies and Gentlemen

We will be landing immediately, please make sure your seat-belt is

securely fastened and keep the BRACE position until the aircraft comes to a
complete stop.

5.42 B2 RREHE

A, ST
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WE WELZEEM  FAXRRTFLETHTFRER | (RISFLFHHUTARS
RAYERE.

Evacuation After Emergency Landing

Ladies and Gentlemen

The aircraft has safely landed. Please remain seated and keep your seat
belt tightly fastened. Please keep calm and follow the instructions of the cabin
attendants.

5.5 ¢S

A, FeEEAD
BT W (JPHIEERHEE ), BEAERTEA , (RIFRFEIEITME
B RAYERE.

Taxied Out Of The Runway
Ladies and Gentlemen
The aircraft has taxied out (run off the edge) of the runway. Please

remain calm, stay in your seat and wait for further instructions.
Thank you.

www.airmango.net

67



BNE  fSnlinE
Special Flight

www.airmango.net

68



www.airmango.net

6.1 il

6.1.1 ERiLiaE

TS ) =

B - TRRESEY. AL
WHMNEFTEENIEREESR , PN EPEIMZEHRE ;
BRI RS KRB LN B ZHEE L.
MBI B LERE .

SR B8 B RS B3 BE ZE BT/ARE ) RAERASREN :
(BLiF TFF BLir)
( HNERTEEVNEFREHRE )

RiDfEsRt REERBERRRPERSMEZEN , BIfE o

AIRARHERITIAS MEFNAAR | RRZEBINSAERS.

(B2 AIEEE 2B Ft=hIEEE \g
. )

BURE , WHRRMERE YT , TEHATHNRETESNE. MRS
TR,

Special Flight- Greeting

Good morning/ afternoon/ evening
Your Excellency ( Prime Minister/ Minister/ President/ Premier / King / Queen /
Ambassador ) and Distinguished Guests ,

Welcome aboard this special flight of China Eastern Airlines ,a member of
SkyTeam Alliance, to .

The Captain Mr./Ms.___ and all crew members are honored to be at

your service.
(The distance between and is kilometers. The estimated
flight time is hour(s) minutes.)Distinguished Guests, our aircraft

will be taking off shortly; please make sure you fasten your seat belt. We trust
you will have an enjoyable trip.

6.1.2 EHFRAIERE

BIIRNRE
BAIRCH FUTEICRRE__ < 5 2X Mz , HERE
_ EBRE. _ ®RE,
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__(BR9bE ) RSA (BREZDVNGE...... h

Special Flight- Time and Temperature

Distinguished guests:

Our aircraft will be landing at Airport at Beijing Time.

The ground temperature is degrees centigrade, degrees
fahrenheit. The weather in is (sunny/cloudy/rainy/...).
6.1.3 EHL 4L
78R : S RRE B S EIX R RIR S BT R L.
EHSNRE

Bil=E_ oiRzik iz, IME , CHEEHRTRET , BE
RiFLe.

Bagtfe  EIXERRIST XA IAISTRIFNRE AL,
Special Flight- Descending

Distinguished Guests:

We are descending now and will be landing at Airport in
approximately minutes. Please fasten your seat belt.

Thank you for taking this memorable journey with us.

6.1.4 EHliEHE

EER( B8 BB RS BRI BE KE BT/AERE ) RAERRASREN

XRBRE_ !

MR (Brpte=Sith ) BFE_ < 9 SMERRER BERE .
TLRE.

BRE , HMN2MAERR MESIARIBERINE. BEE REXSEX
BRRFERGMEH. (S 1518/ R Ri#pk L. )

55 !

After Landing
Your Excellency ( Prime Minister/ Minister/ President/ Premier / King/ Queen/
Ambassador ) and Distinguished Guests,

Welcome to !
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It is local time. The outside temperature is _ degrees
centigrade, or ___ degrees fahrenheit.

Please allow me on behalf of all the crew members to give you my best
wishes. Thank you for taking this flight with China Eastern Airlines ,a member
of SkyTeam Alliance.(We trust that your __ visit / investigation will be a
complete success.)

Thank you!

6.2 AKiEH

6.2.1 AXBHBFREIRIEIR

A . ERREE YRS KARESLIR BN L HEE L.
MBI B RENE .

BHAIRARNS B ( AKRRBNER ), XA, SeEA]
(B TFF mLF) !
RifEsRdt REERBERRPERGMEZEN , BIEILR.
(ZEARRTRAZ/TEARESHESIN )__ B RSWEIBEItR

BFF | RMBIAIIK MEMIEAR , BTSRRI | RoR=E8E
BIENERS.
(B2 ATHEERE RF =R TEEE g

. )
BAICIRIRMER ¥ T | BERFRE™  Wilt/\=ik , BERE |,
FHESEHR , RIAFEFEERFIRE. ERIRER !

6.2.2 AKXBUNFEEEIRIER

BHIIRARNS R ( AXRREINER ), XA, Fe&E]

HABLEAEEERIIZ T IE  BIt=E__ < 7 SNERER

BRE.

WHUATEETT , BINFEIRe™. WWUSRRE  FIFHMTERR , 307
B, B SRAARSERBEMR FERS I, FI2EAEMRR RIS
s ERIE  F @ EARRERAS/FEARBGHESIN )___E__
IR Bl !
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6.2.3 AKEUNARIRIDIE
B . ERREE YIRS KR IESLIR BN L HEE L.
MBI B RERE .

BHAIRMARNS  BHRY ( AKRRENER ), XA, ST

(BLfF 5 BLir) |

RifEsRt REEREBRRRPERSMEE , XA ‘

AIRARHERITIIS MEAFENMAAR , BIEIRDERIBISK | RAEE0E
MEPERS , ARERPERSMZELE , 78 (2 EARAERRS/FEAR
BGathEa ) _ B RSWHEREAE !

(B 2 ATEERE NF =R TRER \g_
. )

BAICIRIRMER KT | BERFRE™  Wilt/\=iR , BERS | §
FHESEHR , RIAFHNEFEEHEFRE. FUERIRER |

6.2.4 AKEUNARZIRIER

BHIIRARNS  EHRY ( AXRRBNER ), XA, Fe&E]
KIELEE a7, e, BILERE__ < 7, INERER
___ BRE.
WHUATEETT BN ERIRe™. WWUSRRE |, FIFHMTSRR , 307
g, RS SRR SRR RTERS Y. FASATIERR BEE
&R ERIGE. S5 TS,
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6.3 FHWLiAE
BA - TIRESRE. R
PREMAVERSS. RSMEEEHLI  BARET B R T ErL.

A FeEN). FREART 2R
(RLEYF / T | B EY 1 #EFEF 1....)
(_HAMIEMERE ) !
g REEREERR FERS Y.
RIS/ RS K o

( HHEH100006060000)

O B ([RY)
a. SKETEET , HFFI__ FERIK,
b. SXE_ FHRFE—K , BAIRMSEREGHI—F,

HASANERR RESLEFRER, B mX—F4 , WHRhaY
SIS | RUMBEHIRA | EFN—FESMER. G2 E |
O &1 (KBRS )

a. SREAFV__ , BRPEEFAFEED.
b. SKEKARS , FBISIEEHHEED.

EXPERFMIITEE , BMN2MNARR RIEELIRREEE ! 5
B(ER)_F51 , BINMER , BENR ! BREAIRIGE | e —F B8R 8
THARIFIE |
® =/\\3LH

SKRR "=J\" Efrmaide® BT KLMHiITH.  HA2A
PR 4RlESRARIEFRIZMEARRA] BUAROAER @R, S5m0, RK !
O 15T

SXR "he—" EfrmsIT  BE%HENTH. HMN2AIEMR |
AEBAZESHEE FIT AR & FIRA BT — M2, BiREOERHE !
O —ILET

SKRZ2 """ BRLET | BE/ERMNISTH. BliIRSKinIEL
RSA/NER DERER ! FERMNERER. RREAK !

O \—EED

SKRE ")\—" BET , BlILMNARR RSKRIVELRERIIREA

MERE R BUSSHEE 07 BREE !

0 T
SRR, BAI2ENARR RSKMIL EFRFERHEETIEE Bld
RRRVEUS AT ERYENER | ) TARIRR), SMEER |
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O KT

SKRPERFRUEFET—FT. EXPMEREARNBTFE , Fl2
MER R BB HER | fIEFR, RK. GxRER !
O EXT

SREHMNEXAEHEZEE_ AFNCEH, EXEERKRIAFE | 115K
MN—EROHBEE—EZRRR. ZRER | HISHIRA BEE—1E0R. @
IRAVIERER !
O =ED

(S8R ) REASESETA—=ET. FIEEMR BEEATH
RIEE | (7 ) fFREERIRE | GEFEE !

MBI RIRITEREN_, WITREANEE_ .
HE &G ( ERRERG HTREER ) B8 BRUE,

SYBERERT :

SKHET

a. fESXXHUWZRS b MEBKEEH c JUZBREHIC 4 KI5
e. HEIRE f. SRHTFERE o HUETE h. IGESNEE
i FEEG j. FRERRIK k. IREFIRESHLEATRE

HRE, _©/©

OARRARYIHER T 2 Ch A

@HANEFEFFF (—LERNEVARL__ o1 ) MAuGEE K. (FAIRITIKIEE
RSEARFRE , IREGH—PHIHER | BIISRRENE. )

BIHRAME | BIRER BREE (MZERTRE ), RiiEaERSx

¥ |

Festival
Ladies and Gentlemen, members of “Eastern Miles" :
(Good morning / afternoon / evening / happy new year/...... )!
Welcome aboard this flight of China Eastern Airlines, a member of
SkyTeam Alliance. This is your (cabin manager / purser) speaking.
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(Festival greetings@&&SSOGOEN))

@ New Year’s Day(Eve)
a. lItis New Year’s Day today and we have entered into the year of the
b. Today is the last day of _ and we are welcoming in the year of the

Our crewmembers wish to give you all our new years regards. Thank you
for your confidence and support for China Eastern Airlines. We wish you and
your family good health and happiness in the New Year.

@® Chinese Lunar NewYear’s Eve)
a. Today is the first day of traditional Chinese Lunar New Year or the Spring

Festival.

b. Today is our traditional Chinese Lunar New Year Year’s eve, and tomorrow
will be the Spring Festival.

With the arrival of this happy and peaceful festival, we the crewmembers
give you our best regards. We wish everyone success, happiness and good
health in the year of . We trust our blessing may bring you good luck in
the New Year.
©® International Working Women’s Day

Today is International Working Women’s Day, a festival celebrating all
woman. We, the crew members give our sincere regards to all female
passengers. We wish you good health and happiness.

@ International Labour Day

Today is International Labor Day, a festival celebrating all workers. We, the
crew members give our highest respects and festive greetings to all of you. We
wish you and your families a pleasant and enjoyable holiday.

@® International Children’s Day

Today is International Children’s Day, a festival celebrating all children. We
are sending our best regards to all children on this aircraft. We wish you
healthily and happily.
® Army Day

Today is Army Day. We the crew members are sending our greatest
respect and highest regards to all active army and retired veterans on this
aircraft.

@ Teacher’s Day

Today is Teacher’s Day. We the crew members are sending our greatest
respect and highest regards to all educators. We wish you all the best with
your work and good health.

O Mid-Autumn Day

www.airmango.net

75



www.airmango.net

Today is the traditional Mid-Autumn Day; we the crew members are giving
you our best regards. We trust you will have a peaceful and happy day
together with your family.
© National Day

Today is the __ anniversary of the founding of our great motherland. On
this day, when the whole country is celebrating this festival, let’'s show our best
wishes to our country. We hope our country will continue to be peaceful and
prosperous. We also wish you and your family an enjoyable and memorable
vacation.

(@ Christmas Day (Eve)

Today (tomorrow) is Christmas Day, a traditional Western celebration. We
the crew members wish to give our best regards and to wish all of you a merry
Christmas and family happiness.

Our flight distance (from __to_ )is__ KM, and the flying timeis _ H M.
Please pay attention to the following safety instructions video / demonstration.
Thank you.

Delay :

Due to

a. weather conditions b. air traffic control C. runway congestion
d. late arrival of our aircraft e. late arrival of some passengers

f. baggage loading g. a mechanical problem h. additional meal loading

i. late arrival of the necessary flight documents

j- de-icing procedures k. last minute passenger cancellation

Our flight _ ©®/ @

®has been delayed, Thank you for your understanding!

@will be delayed (for a while), We will keep you informed of any further
information. Thank you for your understanding!
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6.4 BRI L3
6.4.1 3hiE
RIE) : P REREEIRERS ARG

1Al S
WE , HRRVIAY ( EREIEERSK ) ( ZxiIMB/SFRE ) FFAT)
HHEY WESEiiZ=8

Lucky Draw In Flight

Ladies and Gentlemen:
Now the Cabin Manager (purser) of this flight (Ms/ Miss/ Mr.) will
announce the lucky passengers

6.4.2 #IRZ G

NRE ( PRIREER ) ZLL/IMB/SEE ) | REBEEEERBEA S
A9fLAR. BARAZRE—MARATIRE !

After Lucky Draw

(Ms/ Miss/ Mr.) .Congratulations! We hope you like the gift and we
wish everybody a happy journey!

6.5 @il

6.5.1 By

BfiE . #)KRFFasRE | SZEIE TRRmES H#E.
AL IR KANAZEDHES | R ZBDE T2 MNBIERE IR 2
B, F WIF Y EEE TR BNEHLIRS.

L. FEN. "RERET " 2R
(BLWF / T | ksr) !

WilEEse REKEMR FERSMTHT. FHERNRMIIHZRELE
. B ERIFRERFEARE R ES BRI,

N E RURITERR A, KITREIASTE .

HiE | BASAEENZEAANRE B8 BEWNE. @R,

Ladies and Gentlemen, members of “Eastern Miles” ,
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( Good morning/afternoon/evening )
This is your cabin manager speaking. Welcome aboard this inaugural flight
of China Eastern Airlines from to .
Our flight distance is KM, and the flying time is __ H__ M. Please pay
attention to the following safety instructions video. Wish you have a pleasant
journey.

6.5.2 FEEHIRIDIE

BE . WHMNEFREEAIEEESR | rIEPX BPIEInZEEHRE ;
BRI FIERSIKIRIELIRME N ZHEEMHL ;
ABIT B LERE .

SRIFERFET
(R TFF BLyr) !
(_SMEFREEINEMERE ) !
it REKBERRPERGMTIIN , BIE_ . S

R

g

HAWVERKR RRFEREBIENERS.

(B2 ATEEE RF =T TEER N\g_
. )
A HURRABER C T BHACHIREH LN, RIEIRIRER !

Ambassadors

Your Excellency ambassadors:
( Good morning/afternoon/evening )
Welcome aboard China Eastern Airlines, a member of SkyTeam Alliance to
.We, the crew members are honored to serve you.

This flight from to will fly kilometers and the
estimated flight time is hours and __ minutes.The aircraft will be
taking off shortly. Please make sure you have fastened your seat belt. We trust
you will have a pleasant flight.

6.5.3 FHEERARIMER

6.5.3.1 HEEFRARIMERENIIDIE

Bl . ERREE YRGS KR ESLIR B R L A L.
AOFTT B L EEE,
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A1 SeEEAD

(BLfF 5 BLir) |

RDfEsRA: REERERRR P ER T
FIEMFEEFEA , @ (RMFFET | BAWIERBAAR | RR=

BERISNEIRSS.

( FAIROMIE YATEERS , SITRIEIREA_ ) BME  BAITIE
FHaie CRINREERT |, BRREFRES /& , BERE IR
w . REAFHNSFFEETFIRE.

PSR EER !

Foreign Aid- Drop Off

Ladies and Gentlemen:

Good morning/afternoon/evening!

We would like to welcome you aboard China Eastern Airlines, a member of
SkyTeam Alliance.You will be away from your family for __ |, we thank you
for your hard work and dedication. We are honored to take this opportunity to
serve you.

(The distance of this flight is approximately kilometers and the
estimated flight time is hours and __ minutes).We are now making
our preparations for take-off. Please make sure that your seat belt is
fastened, your tray table and seat back should be returned to the upright
position, the window shield is pulled up, and all mobile phones and other
electronic devices should be powered off.

We trust you will have a pleasant trip.

6.5.3.2 SFEERARIMFEREIIRIDIA
Bl . ERREE YRS KR ESLIR B R L HEE L.
ORI B RENE .

A1, FeEA -

(BEWF TFF MEsF) |

WinEset KA RPERA MY, BIE . IMNIEEEA ,

EEIMNAEFEST | BAWABRRR | REEEBINSAEIRS.

( BB RITEEE A , KITREXNA_ ) BE  BIHME
TR CRINZEERT | BERFReT | Wi/ , FERS | FIHEY
W) XAFNERERFIRE.

SRR !
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Foreign Aid- Pick Up

Ladies and Gentlemen:

(Good morning/afternoon/evening)

We would like to welcome you aboard this special flight of China Eastern
Airlines, a member of SkyTeam Alliance, to .You have been away
from your family and friends for some time and have worked hard for the
foreign aid program. We the crew members are honored to take this
opportunity to serve you.

The distance of this flight is approximately kilometers and the
estimated flight time is hours and __ minutes.We are now making
our preparations for take-off. Please make sure that your seat belt is securely
fastened, your tray table and seat back should be returned to the upright
position, the window shield is pulled up, and all mobile phones and other
electronic devices should be powered off.

We trust you will have a pleasant flight.

6.5.4 B REIRNIDIF
A . ERREE YRS KRR IR IE R L HEE L.
MBI B RENE .

A1, FeAA
(BEWF T MEsF) |
WiBEe REEENE FEFRSMTII. FIINEBALRR | RE=E
BB NERS.
EHSBE 217, NBESNSRENRBETFRS  H&
___ EdmRmEsaEF.

( FAIA9AREE KITREEA , KITREXRNA_ ) IE  BIHME
FHEE CRINZEERT | BERFZeY | Wi/  FERY | FIHE
&, XAFNEREREFIRE.

1515 !

Sports Delegation

Ladies and Gentlemen:
(Good morning/afternoon/evening!)
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We would like to welcome you aboard China Eastern Airlines, a member of

SkyTeam Alliance, to \We, the crew members are honored to take
this opportunity to be at your service.
The (Name of Sports Meeting) will be held in . We trust that

you have achieved a positive result and have had a successful and
unforgettable time in

(The distance of this flight is approximately kilometers and the
estimated flight time is hours and __ minutes).We are now making
our final preparations for take-off. Please make sure your seat belt is securely
fastened, your tray table and seat back have been returned to the upright
position, the window shield is pulled up, and all mobile phones and other
electronic devices are powered off.

6.5.5 IBIXEE R

6.5.5.1 EFT IR
A . ERREE YIRS KARESLIR B R L HEE L.
MBI B RENE .
WEAIER]
/{178 !
ISR SEREAALR PERIT =L,
FMIEMGETTFEA | EBERZ | FHi  FFEERLE. 5K, i

BEX—ERESSIRIENT |, FNBEHERERERE, T, BEZEANIESAIE
B FHEETXBRESAYMREE |

( FAIROMEE $ATEERA , KTHIERLYA_ ) BE , BATHE
FHaie CRINREEST | BRREFRET  WE/N&ik , BERE |, TS
R, REAFHSFHEETFIRE.

G !
6.5.5.2 iIEHiFCEHE 1

BE) « TEAEE

BFUEK:

BN ELFER Mip  WERER B, £ WitBxeF
RZH , BEAERARES  FEAEITFER.

TEBRZER , £ EARRKE—F 2R, X E—HROAINE ,
RSEFEEEMING |, L EEEEGIIREREINAMST | BERIFRSEE
LSRR T SEFRIEIZ,
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6.5.5.3 EFE EWiliE
5EA . EMSEMYBRESKIRELAME R THEEAL.
RALBTT B ReNE.

WERIER]

1’785 !

ISR SEREAALR PERIT L.

FMIARENE. REEE. REARMETEASHL , EIL , BEZFHA]
SREHE , AHEETXERMETHIHE |

( FAIROMIE YATEERS , SITRIEIREA_ ) BME  BATIE
FHaie CRINREERT |, BRREFRET /& , BERE |, FIFES
R, RAFHNSFHEETFIRE.

15157 !
6.5.5.4 {IHE B &
BUELR:

BA IR KL EEMEEE ip  EERER B, £ WlitBxeF
R, BIEAERARET  AEABITFER.

TEBERZIR  ENEAARBERE—FBE , FHEL—mhRONGE , 7
REFH e | BRFR(IIRSS RS SRR T EFRIEIZ,

6.5.6 HHIRIESHEE

6.5.6.1 HFIRAESS X ERIDiE

5 . ERAEAAIBRSIKIRIELRME N HEEHL.
BT E RERE,

AR :

/{78 !

ISR SEREAALR PERIT AL,

FIEMEEIEA | ITBRY |, ik , YR (HAFEAEES— )
SREFEX—ERES SRNELT , BAIREEFERRSE. it B
MNESHEE , FHEEIDXERETRINRE |

( FAIROMEE YATEEE , KATHIEIRLYA_ ) BfE , BATHE
FHol SRR EES T | BRRERER Wi/ & , FERE | FIFFEY
W, RAFNEFEEFRE.

55 !
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Peace Keeping & Sending Soldiers - Greetings

Welcome aboard China Eastern Airlines, a member of SkyTeam Alliance.
You will soon leave your parents and your hometown to __ to maintain
world peace / national reunification. We are honored to serve you during this
trip. Please allow me to express our sublime respect and to accompany you on
this memorable trip.

(The distance of this flight is approximately kilometers and the
estimated flight time is hours and __ minutes.)We are now making
our final preparations for take-off. Please make sure your seat belt is
securely fastened, your tray table and seat back have been returned to the
upright position, the window shield is pulled up, and all mobile phones and
other electronic devices are powered off.

Thank you.

6.5.6.2 HFIRIFS X R

ZUEER:

BN WBEREEE N7, WEERER_ E. & WIRE=2E
BZhl , BEAERAREY  FERBITE=EE,

EBEZIR , 2ENEARRBE—FBE , HFEXLE—HRON%E ,
fUsE_ IR BETEESHIRESREINEmESY | ERINNRS
BELA I T SEFAIENZ.

Peace Keeping & Sending Soldiers - After Landing

We have just landed at _ Airport and the ground temperature is
degrees centigrade. Please remain seated and keep your seat belt fastened
and your overhead compartment closed until the aircraft has come to a
complete stop.

We wish to give you our best regards. We trust you will take good care of
yourselves and attain honor. We sincerely hope that our service has left you
with a good memory.

6.5.6.3 HEFN R (ESS IR FEINDiA
A . ERREE YIRS KRR SR B R L A L.
AOFITT B L EEE,
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WERIER]

/785 !

ISR SEREAALR PERIT L.

/179 (HEHPEHFANEAREEENTS— ) ME TEASE , Lt BEE
FAIRENEE | AHREDXERESAIIRE !

( FAIROMIE YATEERS , SITRIEIRESA_ ) BME BTHE
FHaie CRINREERT |, BRREFRET /& , [EEREE , FTFHES
w . REAFHNSFFEETFIRE.

55 !

Peace Keeping & Picking-Up Soldiers - Greetings

Welcome aboard China Eastern Airlines, a member of SkyTeam Alliance.

You have made a great contribution to (world peace / national
reunification). Please allow us to express our deepest and most sublime
respect to you in allowing us to accompanying you on this memorable trip.

(The distance of this flight is approximately kilometers and the
estimated flight time is hours and minutes.)We are now
making our final preparations for take-off. Please make sure your seat belt is
securely fastened, your tray table and seat back have been returned to the
upright position, the window shield is pulled up, and all mobile phones and
other electronic devices are powered off.

Thank you.

6.5.6.4 HEFI R AESS 1R =%

BUER:

BN HBEREEE 7, WEmBRER_ E. & WikRE=2E
BZhl , BEAERAREY  FEFBITEEE,

EEZIR , 2FNEBEARRGE—FEE , HEL—MRONTE , &
BESMER. TR, thERIMIRS S EE T=IFMENZ.

Peace Keeping & Picking-Up Soldiers - After Landing

We have just landed at Airport and the ground temperature is
degrees centigrade. Please remain seated and keep your seat belt securely
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fastened and your overhead compartment closed until the aircraft has come to
a complete stop.

We wish to give you our best regards, and sincerely wish you continued
good health and luck. We hope that our service leaves you with a good
memory.
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BtE MR
Appendix
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7.1 REHRE
F = (9/5)°C +32
BRE(ERE) * 0(32) °C (°F)
-31(-24) -21(-6) -11(12) -1(30) 1(34) 11(52) 21(70) 31(88)
-32(-26) -22(-8) -12(10) -2(29) 2(36) 12 (54) 22(72) 32(90)
-33(-28) | -23(-10) -13(9) -3(27) 3(37) 13 (55) 23.(73) 33(91)
-34 (-30) | -24 (-12) -14 (7) -4 (25) 4(39) 14 (57) 24 (75) 34 (93)
-35(-31) | -25(-13) -15(5) -5(23) 5(41) 15(59) 25 (77) 35(95)
-36 (-33) | -26(-15) -16 (3) -6(21) 6(43) 16 (61) 26 (79) 36 (97)
-37(-35) | -27 (-17) -17 (1) -7(20) 7(45) 17 (63) 27 (81) 37(99)
-38(-37) | -28(-19) -18(0) -8(18) 8(46) 18 (64) 28 (82) 38 (100)
-39(-39) | -29(-21) | -19(-2) -9(16) 9(48) 19 (66) 29 (84) 39 (102)
-40 (-40) | -30(-22) | -20(-4) | -10(14) 10 (50) 20 (68) 30 (86) 40 (104)

72 EIRIIBERE (EHEEFBIRFES )

HinEMm =1 =FKB FINSSEIRHAE
FIEEESDHA a5 KGQ /
BUNS ity AOG /
LIRS T AQG !
BHA N BAV /
R H =g BSD /
IEREEH S bR PEK 2
LB i BHY /
EMNEFS P CzX /
RIS G CGD /
KEREERFE S CGQ !
SRR L7 CIH !
KIPETIS i) HHA /
KAWL 28 NBS /
BRERRURAA 9| CTU /
FREERHIA SEE CIF /
BRTIWS E7S CKG /
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KEIEINENS LG DAT /
KIERKFHH ke DLC !
KEEH 7 =S DLU /
KIRFREHS BT DQA /
e My a2 R za| DAX /
REFEIS I DDG /
TR T 3% 9| DCY /
BT lin = LUM /
REARLH IS LS DOY !
BENS Hift DNH /
SR/REEHIF REE] DSN !
B RTS bl ENH /
BRI faE FOC !
EMHFEXA T FUG /
BNESHUF 178 KOW /
HERAHF 58 coQ /
IMBEz=S IR CAN /
RPARENS =M KWE /
RIS i KWL /
IB/RERNFN G 2y HRB /
1A e HMI /
BOE=Nin BrEE HAK /
HBEEH L% wdb HDG !
XHH ] HZG !
TR LA L HGH /
BB R HFE /
I ERR LA Ltis SHA ER 2/Ekx 1
IS IURISHL/R S N HLD /
SRR EE U SEE) HET /
HEREKA I HIA /
HELEEN S T TXN /
FEEENS LWZR TNA /
FTHENS LR ING /
ST 2T IXA /
RIAXYA Bl JGN /
&I SIS BT JGD /
EAREA BT MU /
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1BPEERLNA IR SWA
BIETS ik INZ
S5 B JIN
SERESFIG IS JDZ
FHRWHA 717G JGS
FTHS 717G Jiy
NERERIS 9| JZH
A% #ie KHG
HNEEHS =M KJH
BRENS za| KGT
FEE/REH 37 e KRL
BRIk IS = KMG
RIFERIENS i LXA
=) 1IHA Hil LHW/ZGC
BEIS =M HZH
IS = LIG
ERBEEES ps) LYG
IBEH % = LNJ
&SR RIS LR LYI
M EENA ] LZH
PMERA )il LZO
BIETS ] LYA
SR5 L7 LLV
4EPHrgRA ] MIG
HAIHGS BT MDG
mEEItNA PN KHN
RIS )il NAO
Ryl I NKG
ETRIFS ] NNG
TR R NGB
BRERM7 Lig PVG
EENS = SYM
TR BT NDG
BTHELNS EZS JIQ
BER=5 IS TAO
RE23 X5 b SHP
=TWRIEN S b=l SYX
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RYIEZLH IS S SZX B
gk ke SHE !
ABREEENIH At SIwW /
ANREBES LLi7g TYN /
aNEEFS #nT HYN /
BE=2AH% AL VS /
Bt (3elE ) M5 = TCZ /
REEBA KiE TSN /
WIS SEE TGO !
TS BX WXN /
ELSH% WZR WEH /
NUIEEENS = WNH /
BMIKGEN pipA WNZ /
SEATHERG e URC /
B=15515 N HLH /
K7 #dL WUH /
RELS aE wus /
T a7 ps) WUX !
FAESUS za| XIC /
FOSURANIZ T ERT L7 = JHG /
FaRRBEA o] XY 3
ATERENS 58 XNN /
BINEEA N XIL /
B BB e XMN ElP T4/ERR T3
FEEHN A = DIG /
DR #dL XFN /
HKNHIH =M ACX /
AR ps) Xuz /
REERNA R YNT /
AR i YNZ !
FESEEARE) | #3% L YNJ !
LG ] ENY /
EEMNEIA EriL LDS !
BHENS 79l YBP /
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KMNEEAS G LLF /
FWHIH 58 YUS !
e aBE A S UYN /
e /N L7 YCU /
EIIHA IR ZHA /
SKRAEEIA i) DYG /
KROTITHA AL zQz /
SKIRE MR Bl Yzy /
BRIE % = ZAT /
FARRIA ik CHG /
FEMNFRBA LI B CGO /
FHURRIHIS pipA HSN /
E=MA TR ZUH /
BRI =M Aql /

T IBERNHEE | USHBEERENE

7.3 EfFtBERR (EEEEFBIRFHS )

Chitose International Airport

HUAEHR s =¥ | BE FhEs
53 |(Eor)| I=HE
3 IR RO /8 ~
Aeropl?ejrtgﬁdjg‘l?f?&gzzuizﬁufﬂﬂ?Airport FRHES MAD | -7 (-6) T
BAts =~ FH R
Aucklafdﬁ;gjt?ﬂ?Airport HEH= | AKL [+4(+5) /
K2
Bandarfi)ﬁ*kléz_l;]tﬁegjt—iz&iz?lAirport HTEE=- | CMB | -2:30 /
N NS T
Bangkok?ﬁlzrg?)iﬁi}iﬁrlﬂ}gfal Airport =E BKK -1 /
] &4 E R
Beiruﬁr?gffjjzllifirport REW | BEY -6 /
2 REFR
Charles D%Efﬁlllzﬁﬁﬂzal Airport A CDG |-7(-6) T2E
SN IR
Cheongjlu'EJ IJI’llltEj;I{Ef’zll Airport FEE CJJ +1 /
R
Chiana F{iil\zl?jgzcimal Airport * CEl 1 /
i =
Chiang N;jijﬁllif:{lilcﬁal Airport = CNX -1 /
ZRETHRE/RERR
Chicagf?lljrtel\l‘ﬁ?e\zlijt?f)J-rLZ]Airport = CHI -14 /
FIRTZ Efr% g% TS o /
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Chubu iﬁi:ﬁin&ﬂzl Airport BE NGO +1 /
=t AFE s S e e
Copen?fgﬁﬁ%aﬁi?it?rli?jr{Lai?Airport = CPH -7 /
IS | i
Da Nangﬁlr%rlf;—ﬂzl Airport g DAD -1 /
E3]ing
Daeguﬁfggi—z&?Airport ] TAE +1 /
=R SRA HhE R
Delhi Ingjfiﬁziﬁigﬂzl Airport EDEE DEL | -2:30 T2
oubet InematonatAtpor e | R ||
Frankl‘;frt:l\/lﬁalitlfl T:tlzt?jr{llai?Airport = FRA 1-7.(-6) T2D
T
Fukuokggfﬁgzl Airport SEN FUK +1 /
Fukushinziﬁlr}?::{il‘zal Airport A& | FKs | 1 /
UAREASY = —\
Gimilf;\i;fgjr;??rport FHE GMP +1 T1
wm——
Hazrat Shakj;j—algnll?;ﬂzonal Airport FAMAIE | DAC -2 /
Hiroshim};ﬁtﬂr?;?ilgfal Airport BA HIJ +1 /
Hong Konﬁgﬁffftli’:flal Airport FE HKG / T1
o} 3| Wiy EE R
Eﬁéﬂ lljlljl—jilf?e/r#aﬁiﬂo?: lipj:)t{[l’ & ESES HNL -18 /
R || BB
Inche%r?l\it_tjrlllwi[‘cj)—:)z;l‘lt/z]\irport i ICN +1 /
SN
Jeju I:tltilrLtlfgz{aLliairport FHE CJu +1 /
SE 1R E| R
Johanngeljsﬁéjuprqggfr::egjt—\iﬁ? Airport LS JNB -6 A
B EIF
Kagoshﬁi}l Egﬂz Airport SRS KOJ +1 /
=i/ NEERR
Kaohsi?rf‘g /Ijnfralgj}r};?Airport + KHH / /
E3|R
Kimhae%nﬂzglrlz Airport FHE PUS +1 /
PS4 E 3G
ONEBIERERA e ved | 5 |
INE —\
KomatSLlJJ\ltlLt\rEZggzl Airport SRS KMQ +1 /
“EERR
Kota Kinatgl?zjjljlznal Airport SRFEIL | BKI / /
S .
KualamLBl%ri%ﬁifirport SRAL | KUL / Te’\r/lrili:al
Kumamofsﬁf::{ilz]al Airport SES KMJ +1 /
KW:rfglj‘llT;Efport FEE KWJ +1 /
Leonardo ba vine Amor BAR | Foo |7(6) | 73
il
London Heﬁkﬁﬁﬁiﬂiﬁonal Airport KE LHR | -8 (-7) T4
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BN ERMA

Los Angeles Tom Bradley International Airport == LAX 16 (-15) T35 T4 Z/E
Iy —— ‘
Luﬁ?ﬁiﬁfgﬂzort Zid LPQ -1 /
B IERR
Macaulﬁltggfrl;?Airport RE MFM / /
=
Mactan-CEjETrtgfznal Airport R | CEB / /
Malé Intiifgzl Airport SRR | MLE 3 /
Manila Ninoyﬁﬁilﬁﬂztional Airport THER MNL / /
EEHERR
Mandal??riﬂizﬁz Airport ) MDL | -1:30 /
AS
MatstArrf)I{)L?rport B MMJ +1 /
AMLERR
Matsuyariguljnlijn—zli‘zal Airport BA MYJ +1 /
Varé (o=
Melbou%ﬁfen@ﬂrﬁzl Airport e MEL |+2(+3) T2
SIFEFR
Miyazaklizllurjl_tjnﬂlzgjcl),:lzl Airport B KMI +1 /
=E
Muan fteﬁtrlltaijnn;?Airport FHE MWX +1 /
CAYFE L
Munich fﬁif;fagﬁiifﬁigﬁ?al Airport =E Muc | -7(-6) /
< IFEFR
Nag asalfitlmr;{gaajgzl Airport BA NGS +1 /
R
Nahljl:I I—iilifga[‘:jliﬁport SRS OKA +1 /
TR |
Nakashibftglifzftli,zal Airport SRS SHB +1 /
KRR EERR
Narig ?lffraaao&z—i{llzport BE NRT +1 T2
Naﬁ;gfgfifﬁ)ort i) NYT -1:30 /
IR
Netaji Subhash Chj;[:\/ﬂj\f Bmojf?ei?nternational Airport B ccu -2:30 /
PSS BEERR
New York Johfl?l?e):brfﬂljr—]@fational Airport XE JFK 113 (-12) T1
B EIF
Ngurah Efr?tr[gﬂz Airport Enfe DPS / /
Niig);;g%ir/%port SE:N K1J +1 /
N Bl \
Noi ézjipﬁnﬂijrfaz}?irport 21 HAM -1 /
E3liy
Okayam[?llﬂ]-ltrﬁ]g?i-(l;il Airport BE OKJ +1 /
Osaka Kfﬁfjf Egmz Airport B KIX +1 /
.
Penang Irﬁﬁz}fnal Airport OkFEIr | PEN / /
SBEFA s | PNH . /

Phnom Penh International Airport
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o =
Phuke?lzflt}ijcjgairport Z=E HKT -1 /
IR
Saipan%nitjiig)rrl’z]Airport =HE SPN +2 /
San Franclziiul-lﬁrar—;ﬁ?lal Airport XE SFO 16 (-15) /
Wﬁiﬁﬁgm{]{% W= | AvS |-7(-6) /
PAN
Se{nmdzli%irﬁport SRS SDJ +1 /
ETHRRLEF M A R E R
Sheiifzgtiﬁojﬁ‘e‘;iBrjl—j{L:?port HSH | svO -5 /
E= = I_\
Shizuokﬁaﬁll?trlﬁa—gol’zl Airport SRS FSZ +1 /
Shonairifigjt—;ﬂ?mrport BA SYO +1 /
Ty
Siem Reap-E::rleg?IZJErI tllg—rﬂit?onal Airport SRIFEER REP -1 /
Singapor&e‘ﬁgﬂfﬁirﬂfﬂﬁal Airport IR SIN / T3
2 ERE
St. Pete:kj}f:; I:;lztij:tﬂi-(l;ir?al Airport S | LED -5 /
Sydney’;%;{zli?—t\i?rlliz: Airport S SYD |+2(+3) T1
AN ===,
Taichung C?irgifu,?:gifang Airport FRE] RMQ / /
PAN
Tai:aﬁn Tiljr:/z}o rt i TNN / /
Tan’;gﬁﬁlz;ilﬂ-l:{rll?ort HiE | SGN -1 /
To k)f ﬁtajraaao[‘lrglfrport BE HND +1 /
To;:iﬁliort BAE TOY +1 /
IRENER
Toronto%’ﬁ%sﬁ]dl\n]tﬂe\?t—iﬁiz Airport ULESS YYZ 113(-12) T3
Tribhuﬁ%ﬁ?—tg%gr{lfAirport R | KTM -2.15 /
i e e A4 RAT HIIR E R
E’&fﬁi ::\:Ee?gg;f Eﬂ% % | PRG |-7(-6) T2
R
Yangoﬁ?;aﬁzi—ﬂ? Airport 4t RGN | -1:30 /
Vancouzi?fenﬁgﬂzl Airport JLESZS YVR -15

iE  IBERNHEE | USHBERE T

7.4 TR %
%8B :

www.airmango.net



www.airmango.net

1. EEMFREEMNEBNEEFERNERT  MERMRAHIEBRAT &
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2. BRI B ERRASITERNEE T  ASRSEFIERSKRE
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7.4.1 FRFRRT IBRATHRES
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e SEi e T
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Y RIBRARE™
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TREEUS
R AR ST
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L EfESE
MNP IREE
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7.4.2 R EZEMW BFS

F G
Flels|s |§ | Ze |z = ¥R % L
) =) M | F | K | 4B
T 1-23 | +40 | +80 | +120 | +160 | +200 | +240 | +280 | +320 | +360 | +400 | +410 | +440 | +480
=
7.5 FEIDRIF
AR IEFENRE , MNP BT 2=,
iBfp RIS (=100 NEE
EE ( BX ) Bonjour [b& 3u:r] EE
( 7B ) Bonsoir [bds’war] |:E241ES
=E ( BX ) Guten Tag [gu:tan ‘ta:k] O B
( &% ) Guten [gu:ten‘a:bant] HE fAtS
Abend
BAFRE | (BHX) Buongiorno [buon 'd3olno] R AZEE
( &Z#% ) Buona sera [buona ‘sela] FRIEAR ZEM
ARIEE Hola [0'la] 31
HiE ZAITB X [kon ni qi wa] SiRHRE
FE OHAGBIAI LIt [an nieng ha se yo] TIRIS
HiE 3OpacTBynTe FIERES S —fR
BERRIE Aloha [a’loha] FES
7.6 PEETKE
X B
3L PN R a3 HitbHeiEithX
Al An On An On
H Bai BAI BAI BAI
s Bai Pak Pai Pak
ffy Bao Pau Pao Pao
B| Il Bei BU BEI BU
= Bi Pat Pi Pat
T+ Bian Pin Pien Pin
N Bu Pu
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f

R Cai CHOY/CHOI TSAI CHOY/CHOI
£ Cao Cho/Tso Tsao Chou
= Cen Shum Tsen Sam

= Chang Cheung Chang Cheong
) Chang Sheung Chang Seong
i3 Chen Chan Chen Chan
[ Cheng CHING CHENG CHING
® Chu Chu Chu Chu

b= Cui CHUI CUEI CHUI
X[ Deng TANG DENG TANG
J Ding TING DING TING
= Dou Tau Tou Tao

s Du TO DU TO

Nel Fan Fan Fan Fan

] Fang Fong Fang Fong
% Fei Fai Fei Fai

= Feng Fung Feng Fong
= Feng Fung Feng Fong
Rl Feng Fung Feng Fong
E] Fu Foo Fu Fu

H Gan KAM CHIN KAM
= Gao KO GAO KO

B8 Ge Kot Ko

< Gong KUNG GONG KUNG
B Gu Koo Ku Ku

x Guan KWAN GUAN KWAN
=5 Guo KWOK/KUO GUO KWOK/KUO
£ Han Hon Han Hon

7B Hao Hao

{a] He Ho Ho Ho

#0 He Wo Ho Vo

= He Ho Ho Ho

pins Hong HUNG HONG HUNG
i Hua Fa Hua Fa

] Hua Wa/Wah Hua Wa

= Huang Wong Huang Vong
= Huo FOK HUO FOK
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= Jia KAR JIA KAR
L Jiang KONG JIANG KONG
= Jiang Keung Chiang Keong
pe=d Jiang Cheung Chiang Cheong
& Jin Kam Chin Kam
B Kang Hong Kang Hong
) Ke OR KE OR

Fl Kong Hung Kung Hong
#Hh lai LAI LAl LAI

= Lan KAN JIAN KAN
BB Lang Long Lang Long
5 Lao LO LAO LO

E2 Lei Lui Lei Loi

R Li LAI LI LAI

= Li Lee Lee

B Lian Lim Lien Lim

R Liang LEUNG/LIANG | LIANG LEUNG/LIANG
= Liao LIU LIAO LIU

[N Lin LAM/LIM/LIN LIN LAM/LIM/LIN
pdl Liu LAU LIOU LAU
9P Liu Lau Liu Lao
w Long LUNG LONG LUNG
=] Lu LO LU LO

== Lu Lo Lu Lou

bty Lu LUK LU LUK
= Lu Lui Lu Loi

=z Luo Law Lo Lo

% Luo LOK LUO LOK
5 Ma Ma Ma Ma

2 Mai MAK MAI MAK
e Meng Mang Meng Mang
| Miao Miu Miao Mio

2 Miao MAU MU MAU
= Mo MOK MO MOK
B Mu Mu

=) Ni Ngai Ni Ngai
5 Miu NGAU NIOU NGAU
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R%PH | Ouyang | AU YEUNG OU YANG | AU YEUNG
X/RR Ou AU ou AU

: Pan Poon/Pun Pan Pun

A Peng Pang Peng Pang
I Pi Pei Pi Pei

;e Ping Ping Ping Peng
537 Qi Chick/Chik Chi Chek
3T Qi Chai Chi

% Qian Chin Chien Chin
= Qin Chun Chin

F/ER Qiu YAU/YEOUT CIlouU YAU/YEOUT
& Qu WAT Cyu WAT
£ Ren Yam Jen lam

bt Ruan YUEN RUAN YUEN
L Shen Shum/Sum Shen Sam
i} Shi See/Sze Shih Si

i Shi See/Se Shih Si

& Shi Sze Shih Si

7K Shui Sui Shui Soi

=1 Si SZE SIH SZE
BfE | Situ SZETO SIH-TU SZETO
- SOONG/SUN
7~ Song SOONG/SUNG | SONG G

D) Su So Su Sou

Fih Sun Suen Sun Sun

a Tai TOI TAI TOI

= Tan TAM TAN TAM

p Tang Tong Tang Tong
=3 Tang Tong Tang Tong
i3] Tao To Tao Tou

53 Teng Tang Teng Tang
2 Tu TO TU TO

pas Wang WONG WANG WONG
x Wang Wong Wang Vong
E3 Wei Wai Wei Wai

iEl Wei Wai Wei Wai

£ Wei Ngai Wei Ngai
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X Wen MAN MUN MAN
ER) Weng YUNG WONG YUNG
5B Wu Woo Wu U

= Wu Ng Wu Ng

f Wu Ng Wu Ng

= Xi Kai Hsi Kai

=] Xia HA SIA HA

I Xian SIN SIAN SIN

e Xiao Shiu/Siu Hsiao Sio

151 Xie Tse Hsieh Che

3z Xin SUN SIN SUN

B Xing YING SING YING
RE Xiong HUNG HSIUNG HUNG
® Xu TSUI/TSU HSU/SYU TSUI/TSU
F Xu Hui Hsu Hoi

i3 Xue Sit Hsueh Sit

= Yan Yim Yen Im

3 Yan NGAN YAN NGAN
i) Yang Yeung Yang leong
wk Yao YIU YAO YIU

H Ye YIP/IP YE YIP/IP
ES Yin Yan Yin lan

H Yin Wan Yin Wan

G You Yau/Lao Yu Vuu

R Yu Yu Yu §]

R’ Yu Yu Yu §]

Al Yu Yu Yu U

1] Yu Yu Yu U

JG Yuan Yuen Yuan Un

= Yuan Yuen Yuan Un

< Yue Lok Yueh Lok

= Yun Wan Yun Wan
Zeng TSANG ZENG TSANG
= Zhan CHIM JHAN CHIM
oK Zhang Cheung Chang Cheong
= Zhang Cheung Chang Cheong
X Zhao Chiu Chao Chio
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Zheng Cheng Cheng Cheang
£ Zhong CHUNG JHONG CHUNG
IE5 Zhou Chau/ Chow Chou Chao
% Zhu Chu Chu Chu
T Zhuang | CHONG JHUANG CHONG
1 Zou Chau/Chow Tsou Chao

BAERER

ASA MI x R
AO K 5
ABE B &R
Al BA HE
AKU TSU f X i#
ASA NO % B
CHI BA F &=
EN DO R B
FUKU DA & H
FUKA ZAWA R =
HAGI WARA kIR
HARA R
HARA DA R H
HAYA KAWA g )l
HIRA NO ¥ E
HASHI MOTO B AN
HAYASHI R
HON DA A H
IMA MURA O S
INO UE H E
IWA | = H
IRI SAWA A E
| TO Al
JIN GU H =
KO BAYASHI N
KO SAKA N MR
KAWA GUCHI JII O
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KO BORI IN 1R
KI MURA K
KO MATSU N
KO JIMA N B
KON DOU T B
KIYO HARA g IR
KINO SHITA KT
KAWA SAKI )| U5
KAN NO = ¥
KATSU MATA B X
KASA HARA IR
MASU DA H H
MARU YAMA FoU
MITSU BORI = &
MAN DA h H
MATSU MOTO NI
MA NO B %
MATSU BARA NI
MIYA MOTO = A
MORI TA #* H
MORI S
MURO | = H
MI KAMI = E
MURA KAMI MOk
NAKA GAWA Gl
NISHI ZAWA g =
NAKA YAMA =T
NISHI MURA PR
NAKA NO b By
NAGA NO E
NISHIKI DO iR 7
NINO MIYA - =
NO MURA F &
O GURA N IR
O NO X %
O ZAWA NG
OKA MOTO [
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O TSUKA X K
OTA X H
SEKI TA E H
SUZU K 8 K
SEKI NE 8 iR
SATO B
S | SAKURAI e H
SAITO = B
SAKA MOTO R &
SUGI YAMA Il
SA SAKI E 42 K
TAKA SAKA = IR
T [ Take ucHi [
TACHI BANA AVARR F2
TAKA Gl = K
T | TAKAHASHI 5 B
TA NAKA H #
TAKE NAKA 7o
UE MURA £ &
UE DA + H
U UCHI DA A H
U DA F H
W | WATA NABE i 11
YOSHI DA = H
YOSHI | =T H
YA SHIRO J\ K
Y | YAMA ZAKI L iF
YAMA DA L1 A
YPSHI NO = B
YAMA MOTO W =
X CFRIERERY AR KRR AR F RS "sama” {l (#RAER( SUZUKI
sama )
B EBARELCE EfFSitn
Abel I{A (Abelard FIHEFR) ['eibsl]
A Abraham AR Z ['eibrshaem]
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Adam 4 ['eedam]
Adrian ¥ EBZ% ['eidrion]
Alva fi/RE, [eelva]
Alex TIA5EHT (Alexander FIBRTFR) ['selikS]
Alexander YLLK [.eelig'za:nds]
Alan A€ '
(544 Eilian. Allan. Ailin) [eelon]
Albert X{R%F ['eelbat]
Alfred faJ/ReEEE1E ['al.fred]
Andrew ZEE ['eendru:]
Andy Z2i# (Andrew HIHEFR) ['zendi]
Angus ZH&EER [‘eenges]
Anthony 7K€ [.een'6oni]
Arthur IF &% [‘a:e9]
Austin BBHTT ['o:stin]
Ben A [ben]
Benson AFk ['be nsn]
Bill EL/R [bil]
Bob £@{H ['bob]
Brandon fi=%& ['braendsn]
Brant 7o =4%F [breent]
Brent fa{C4F [brent]
Brian f53& [braisn]
Bruce fh2Hf [bru:s]
Carl £/R [ka:l]
Cary g8 ['ke ori]
Caspar <HfIIH ['keesps(r)]
Charles Z/REf [tSa:lz]
Cheney /g8 ['tSini]
Chris ToEBHf kris]
(Christian,Christopher BYBEFR)
Christian STEBHIFEL ['kristSan]
Christopher FeEEHZ % [kristefo]
Colin Fl#K ['kolin]
Cosmo R}ZZE ['kozmau]
Daniel 327K ['deenjsl]
Dennis 328 ['denis]
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Derek {EET ['derik]
Donald FE4R1E ['donald]
Douglas BI&HIER [dagles]
David X2 ['deivid]
Denny & ['deni]
Edgar 320 [edgs]
Edward ZEk ['edwad]
Edwin & ['edwin]
Elliott B84 ['eliaot]
Elvis 1&/R4EHR [elvis]
Eric 32857 (Frederick AYBBFR) ['eriK]
Evan 12X ['even]
Francis #EEAFGHR ['fra:nsis]
Frank F8=75g
. . [freepk]
(Francis,Franklin BYBEFR)
Franklin =%k ['freenklin]
Fred FImE [fred]
Gabriel JIEF! ['geibrisl]
Gaby JIIEY (Gabriel RIBEFR) ['geibi]
Garfield NFE/RE ['ga:fi:ld]
Gary fiN2 ['ge ori]
Gavin 03X [geevin]
George 778 [d392:d3]
Gino &Eif [gino]
Glen &K [glen]
Glendon F&HRIR [ glendsn ]
Harrison 1§85k ['heerisn ]
Hugo FRR ['hju:gau]
Hunk ;X528 [hapK]
Howard ZE&fE ['hauad]
Henry =7 ['henri]
Ignativs fRIEALEMZL (HTH A
Ignace FEINR., Ignatz {RT&4NZL)
lvan R ['aivan]
Isaac X =5, aizok]
Jack 7852 [d32ek]
Jackson 7852 ['d3aeksn]
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Jacob S ['d3 eikab]
James 3+ (Jacob FYRXHZI) [d3 eimz]
Jason E#x ['d3eisn]
Jeffery 7835k [d3 eifri]
Jerome 7R [d3o'roum]
Jerry 75
(Gerald , Jeremiah , Jerome AYHE ['d3eri]
)
Jesse 78\F8 ['d3 esi]
Jim F (James BIBEFR) [d3im]
Jimmy &K (James BIHEFR) ['d3imi]
Joe 75 (Joseph BYHEFR) [d3au]
John & [d3on]
Johnny XERR(IFEA : 77/E) [d30ni]
Joseph Ak ['d3 suzif]
Joshua 298¢ [d30Sws]
Justin BHT T ['d3 Astin]
Keith 41HF [ki:0]
Ken5 (Ken Z£EZFHINETR) [ken]
Kenneth 5k ['keni6]
Kenny 52 (Kenneth BIBEHR) ['keni]
Kevin g3 ['kenin]
Lance =Hf [leens]
Larry fiiEE (Lawrence AYREFR) ['leeri]
Laurent S5{&4F ['lorsnt]
Lawrence S{CHR [lorans]
Leander FIZ2E/R [li: 'eenda( )]
Lee 3= [li:]
Leo EHERK
(Leander , Leonard , Leopold AV ['li(:)=u]
)
Leonard SE4NE [lenad]
Leopold FIJ B4 ['li:apauvld]
Loren 554¢ ([& Lauren) [loren]
Lori 551w ([E Lorry) [lori]
Lorin 55E5 & [lorin]
Luke A58 (FMF/ - B&AN) [lu:k]
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Marcus SZEHR ['ma:kess]
Marcy 5Fg ['marsi]
Mark 5g [ma:k]
Marks Sf}Hf [ma:rks]
Mars Sy/REf [ma:z]
Martin 57T ['ma:tin]
Matthew S{& ['maesju:]
Michael J552/R ['maikl]
Mike Z75g [maik]
Neil fB/R [ni:l]
Nicholas @5 HiHf ['niksles]
Oliver BaFIj38 ['oliva]
Oscar BBEfK ['oska]
Paul &% [pa:l]
Patrick IR¥5E5E (TNF9 : IRZE5T) ['paetrik]
Peter 115 ['pi:ta]
Philip SEFIE [filip]
Phoebe JELY, ['fi:bi]
Quentin B&E ['kwentin]
Randall =f&/R([& Randal) ['raendl]
Randolph {SiBX ['reendo f]
Randy =& [reendi]
(Randall,Randolph BIBEFR)
Reed %1158 [ri:d]
Rex S5l [reks]
Richard IH&E [ritS=d]
Richie B3 .(Iﬂ_Rlck‘ Ricky. it ]
Ritchie, )
Robert Z{H%F [robat]
Robin BE o
(Robert, Robinson RYBEFR) [robin]
Robinson BEFNIMEN : EE) ['robinsn]
Rock i&52 [rok]
Roger 7K [rod3 2]
Roy B{# [roi]
Ryan #fiZ ['raisn]
Sam §Ei (Samson,Samuel AYHE [seem]
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SIS E ST S))
Sammy =k , .
(Samson,Samuel AIAEFR) ['seemil
Samuel ZEZYR ['seemjusl]
Scott Hr&4F [skot]
Sean B& (John IE/REF) [So:n]
Shawn EHR& ([ Sean) [So:n]
Sidney FHEfR ['sidni]
Simon Fg5 ['saiman]
Solomon Fr&7] ['solemsn]
Spark HifH5E [spa:K]
Spencer BfEEE ['spensas]
Spike k5T [spaik]
Stanley HftEF| ['steenli]
Steven SEEX ([& Stephen) ['stizvn]
Stuart BrEIF4F [stjust]
Terence $HCHT [te'rans]
Terry 4582 (Terence HYBRFR) ['teri]
Timothy FEF ['tims6i]
Tommy ;7K (Thomas BYEEFR) ['tomi]
Tom ;788 (Thomas BIBEHR) [tom]
Thomas L5 Hf [tomas]
Tony &8 (Anthony BIBEFR) ['tauni]
Tyler Z=5 ['tails]
Van3g [veen]
Vern 32 (Vernon BYEEFR) [va:n]
Vernon 34K ['Va:nsn]
Vincent S RR4F ['Vinsant]
Warren ;X6 ['wo:rin]
Wesley T2HRIE ['wezli, ‘wesli]
William [z B& ['wiljam]
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