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"'00 rfi ~./Jit?i:~.k.~f.!*±*-*-M.Jfl ! 

~$-·ff·-~-~~~~~A&. ~•ff•• 
~~a&•T~~~~rt+aff• . rtff•st. ~$* 
4t.iii!~ #; ' ~:A ~ftJt..~'-*~~ ff. 

iAtiAtft ~ i!ii'..~ ! 

1.1 Prior to Take-off 
1.1.1 Boarding 

Ladies and Gentlemen, 

Welcome aboard China Southern Airlines! 

Please take your seat. Your seat number is indicated on the 

edge of the overhead bin. 

Please place your carry-on luggage in the overhead bin or 

under the seat in front of you. For the convenience of others, 

please keep the aisle clear. 

Thank you for your cooperation! 

- 2 -

1.1.2 ~tUht~ ilJ 
1t&M1+±fn, ;\:.1. f(J : 

Cabin Announcement Rev. 12 

1.1.2 

(-'f- ...t.IT-T-18*.....t. J -ft. <;ftf.tf-J~ li l f:.ii.!:ti.t!f. J, ~ 
~~~~~-~M. ~R·~~~~A·~~$*±~ 
~JKJlll.li\.9t--'I' 00 r*i~-IJit?i:~\.~ CZ ( -Ai\.J11-lf J cb 
__ t~-- ( 'f ib.5 ) i\fr ./.i __ ( IU M1 J~ ) • ..f.. ;k.-IJitJfI 

ffiit~fffltitiJ __ < st itiJ J . M.Jt~~--.m 1111~~ 
'\AL't _ _ • :fJtf,!.~~.it·tf.f·tJ.t ! ·i;4HM. 

1.1.2 Welcome from the Cockpit 

Ladies and Gentlemen, 

(Good morning/afternoon/evening), 

This is your capta in speaking (/ from the flight deck). (Happy 

New Year!/Happy Spring Festival!/Merry Christmas') 

On behalf of our entire crew, welcome aboard China Southern 

Airlines, a SkyTeam member flight. Thank you for flying 

with us. We are dedicated to making your flight safe and 

comfortable. Today 's flight on China Southern CZ is 

from __ via __ to __ . Our estimated flight time will be 

__ . The weather condition on route wi ll be and it 

is __ degrees Cels ius or __ degrees Fahrenheit. ' Please 
sit back and enjoy your flight. 

Thank you! 

- 1 -

配
套
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

培
训
资
料
禁
止
外
传



6 cplJIJOinlli!2 :·=;;;,, Cabin Announcement 
,,,. CHINA SQUTIERN • ~ 
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-~All. !!P ** 1~Atil , ifr~JiJ .L ·!-'F A.. ~ ;i, *Jl.. 

Rev. 12 
l . l .3 

t.1.3 Ground Staff Departing the Aircraft (Only for Wide­

body Aircraft) 

The cabin door is about to be closed for departure. Ground 

staff, please depart the aircraft . 

- 4 -
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.jlj.ik,_J,'..JiJ . 

( ;f..A;tJJlJt. Ei _ _ 0-~ 1\Zl!,.Jli.]f- . ! ;f..Ni..JJ!Jl.1\Zl!,.Jli. 
:ff-Ait.#1. ) 

;f..;k.At#laHn.*-__ . .i.1:t1••*--- R (~At­

El l.#lit-1~!-M' ±.ia-•~ I .(£.~ 6'1) ~#-.tM.11.Al, fa'J ft ft 

~;!. &:.. i~. 1f: 6'1 IOJ {1~ . 

[i/Jt'F: -~1-f:i.Jlii] 
(J~:ik: A. ~kdl-f_ ( "1.{JLll.ti1JN~$.fr4';f;..*-:k: 

11..1it¥-#f1~ flt}Jo~/¥-.ft l'&i.tJLj:,1t l a'J ~ la, i!AJ!.ik, 

~~T$~~•at~ . ~~~m~•a• . 
B. <}~di -f ( ;fJLJh k q_;r-,ff~""t fr.t;):;Ji/Ni..M.~ 

.@.1f ;J;1J I ;fJL Jh ,ye, .i! 'V ·ti: I ¥' 1h~ $.'it ;fJL ) a'i ~ la , it A J!. 
ik, ~ik T 1t6'1~•at 1BJ , ~1H:.~ {ili~•a• . 

m.(£..:&.~••t~fr~""tntrD'i~~•~. 

[i/Jt'F: ••I 1f--fr{;~1:-~1t ) 
( ~~ 787 ;fl.~ ) ifi-1t*~1:--¥ .¥-. "*f' ~ JLJ.i;f.1-1i -,,i:-' 

~t~·l· ::IU&.. < ~Jl!p.t:!)-~~) , *iiijtAHf,#,(£..trtf-R.~ . 

(787 ~ti) it*~~·1if .¥-."*f. J1;f.1-Jt .. !'\", ·J · ~~~ 

J.i#}j!p-~~~- l:J1"1.ff~1:-. ~fil*~-~~~-
61 ~Jt 

- < -

配
套
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

培
训
资
料
禁
止
外
传



Rev. 12 
,6 '*11:11ltnAA2 :':.;;;..\ Cabin Announcement 1 4 

,,,. CHINA SOUTHERN • ':::J I · · 

~1~~~tt~~ . ~-~-~~~+~aA*ll~ 
fd~A."->;li ~tali $.-16 it!.-=tit.ft. eAHt -t * iifl ;!kt; · ;f..i~AA. 
i!1~it1~m . $::it*~m >J ·m-ali~~:f;.-i:t.~' 

~JL1t~~it·ti.t·I~ ! i~bAf ! 

- 6-

,6 '*1111'nAAQ ,•·· 
~ CHINA SOUTHERN ~~ Cabin Announcement 

Rev. 12 
1.1.4 

1.1.4 Greetings& Safety Check for Take-off 

Ladies and Gentlemen, 

Welcome aboard China Southern A irlines , a member of 

SkyTeam. Our fli ght CZ __ is from __ to _ _ (v ia 

___). It will take __ hours and __ minutes. 

It is our great pleasure to greet our Sky Pearl Club frequent 

fli ers again. 

( Our flight is a code-share fli ght with __ Airlines./Our 

fli ght is a code-share fli ght. ) 

Capta in _ _ , (Chief) Purser __ and the entire cabin crew 

(inc I udi ng __ Japanese/Korean/French/Austra lian/ Dutch 

fli ght attendants) are pleased to have you onboard with us. 

A. We apologize fo r the delay due to the_ (aircraft 's late 

arrival/wait ing for cargo or passengers ' baggage to be 

loaded/catering service/waiting fo r the fli ght documents), and 

we thank you fo r your understanding and cooperation. 

B. We are sorry fo r the delay caused by the ___ (unfavorable 

weather condit ions I air traffic contro l I airport runway 

congestion/ passengers ' late arrival), and we thank you fo r 

- 7 -
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your understanding and cooperation. 

[not 787tplease fasten your seat belts, stow your tray tab le, 

(return your footrest to its in itial position) and adjust your 

seat back to the upright posi tion. Please help us by opening 

the sunshades. 

(787JPlease fasten your seat belts, stow your tray table, return 

your footrest to its initial position and adjust your seat back to 

the upright posi tion. For the fl ight safety we will adjust the 

dimmable window. 

To ensure the fli ght safety, please make sure that your mobile 

phones, including those with flight mode, are powered off 

This is a non-smoking fli ght. Please do not smoke onboard. 

We hope you will enjoy your fli ght. 

Thank you! 

- 8 -
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1.1.5 *~~..r­

A.*~~ij:** 
.Jt:±fn. 7t1. fn : 

~ffi#h$M~~~~~~~. *$W•m~ . ~ 

;ff J;l fol, ifJJ!k .% .'.t.At*~ Ji . ( ./£.i}t,Jl}jfii] ~ ffJ#iJ!l IP.}.'.t. 

At:.l'r *'· ) ilhAf ! 

1.1.5 Safety Demonstration 

A. Safety Demonstration Video 

Ladies and Gentlemen, 

Now we' ll be showing a brief safety demonstration video 

Th.is information can help you if there is an emergency, so i; 

is important to pay close attention. If you have any questions, 

please feel free to contact any flight attendant. ( During the 

video show, we will dim the cabin lights. ) 

Thank you! 

- 9 -
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B. Safety Demonstration by the Flight Attendant 

Ladies and Gentlemen, 

We will now explain how to use the emergency equipment 

and where the emergency exits are located. 

A1.*~$&#T~~o~Il~#~~l . ~­
~~~*~~m . ~~~lt~T-~~~tl:! . 

Your life vest is located in the pocket under your seat (above 

your seat). It may only be used in case of ditching. Please do 

not remove it unless instructed by your fli ght attendant. 

s~~~tl:! . •*~ttt; **~~~~~~*· 

f, '·*· 
To put your vest on. simply slip it over your head, then fasten 

the buckles and pull the straps tightly around your waist. 

- 10 -

6cp lJI JWJ'jAiiQ ·~\ 
~ CHINA SOUTHERN ~ ~ 

Cabin Announcement ,__R_e_v_. l_2__. 
1.1.5 

~~~~~~~~~ . ~~~~~ . *A± *~-~~ 
-'i'-~~-f ~.itl:!, m·~~I~~. 

Upon exi ting the aircraft . pull the tabs down firml y to inflate 

your vest. Please do not inflate your vest w hile inside the 

cabin. For further inflation. simply blow into the mouth 

pieces on either side of your vest. 

In case o f ditching at night , a sea-light on the vest will be 

illuminated automatically. 

Your oxygen mask is stored above your seat. It will drop 

down automatically in case of emergency. 

~~~~~~~. •mh~T~~~; *~··~ 
o•~ . ~·~·~*~~ff~#4~; ~'M~A~ 
fir ' it~ C'..A.it*t . 

When it does so, pull the mask firml y towards you to start the 

fl ow of oxygen. Place the mask over your nose and mouth 

and s lip the e lastic band over your head. Please put your 

- II -
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own mask on before helping others. 

~$&#~~A+~~~~~~±• . ~ -i*~~ 

•"h~~. ~'*~±•; •*~ · *#~#*· ~:±: 
.i!AHL 

When the ·'fasten Seat Belt" sign is illuminated, please fasten 

your seat be lts. Simply place the meta l tip into the buckle and 

tighten the strap. To release, just lift up the top of the buckle. 

A. ~* ~;fft.,J!i.~ 1- '.it .t :±: o . ~n1]{i f- :t-• 
~~~- ~~~ro~ . ~$M~•$A~~:±:o . 

There are __ emergency exits on this aircraft. They are 

located in the front, the middle and the rear of the cabin, 

respectively. Please note your nearest exit. 

8. (A380) ~*~{ll.4t~ 161" '.ft.i-:±: o . i:..Al..t. 

• 10+ . ~Al..t.a6+, ~~~-t.t.•~~~. ~-~ 
Ta~ . i/ift!JhJ'..• ft~~bi] :±: 0 . 

8, (A380) 
There are 16 emergency exits on this aircraft, I 0 in the main 

deck and 6 in the upper deck. They are located in the front. 

the middle and the rear of the cabin. respectively. Please take 

note of your nearest exit. 

- 12 

-6 <PlllilnM2 ···~ Rev. 12 
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1.1.5 

~~~lt~T . g-~~~~:±:oft~h~~~ft 
~ :kr1'- fl#;~~ . .:ilHiftJJ...ifk.~eiJ :±1o4~t• . 

In case of emergency, exit indications and track lighting will 

be illuminated to lead you to the nearest exit . 

~$&#~*A•~~o•I•~«~±~~». 
ifi ft~-f lill~ . 

For additional information, please review the Safety 

Instruction Card in the seat pocket in front of you (or beside 
you). 

Thank you! 

-:k-±1il. A.1..1fl; 
~{ll.!il'.:i+.:iit :±: , ( ..jlj-;k,;,l]Ail:,J,IU~:i~fai ftft~ , ~itt 

$~~~~~-) . ··~*-ili-~~ff~±•~. 
< ~F 787 :;t.~ > ifift#~±• i *, lftl .1i.&iotjf ~fl'. 

~t~+ #.*9- ( ~Jlirff;!H&..) , #i!tJt.*9-i*-#~.:iT*~ -t . 
< 787 :;t.~ > ik#~~· ,.fdt , &i+tn~. ·H1-.:fit~ 

4#~-*'7-~~. hT~ff~± . ~1fl#~-~~k­
!J!Htlt. . 
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Ladies and Gentlemen, 

Our aircraft is about to be pulled out for taxiing. (We 

apologize again for the delay, and thank you for your 

understanding and patience.) Flight attendants will be 

walking through the cabin to make one final safety check. 

(NOT 787]Please fasten your seat belts, stow your tray table, 

(return your footrest to its initial position) and adjust your 

seat back to the upright position. Please help us by opl!ning 

the sunshades. 

(787)Please fasten your seat belts, stow your tray table, return 

your footrest to its initial position and adjust your seat back to 

the upright position. For the flight safety we will adjust the 

dimmable window. 

Your cooperation will be appreciated. 

- 14 -
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1.1 .6 

( ~ i~H1.' 6~ ht .-:_:~#,) ~ 1fl 111 ""t {Jt.{!'dH,t..,t.~ ""t 1 ;it 

$~~·~~~-~H ~ff . ~~~~ ""tff·~~ft~ 
+:tJt.~tHt-t*l;fJ .:Jk ,t; . ithAf! 

.'.t.M:*-~ Jl , ~ik~1.i! 

1.1.6 Reminder for Take-off 

Ladies and Gentlemen, 

(Thank you for your patience.) As we are about to depart, 

please make sure that your seat belts are securely fastened 

and your mobile phones including those with flight modes are 
powered off. 

Thank you! 

Cabin crew, please prepare fo r departure. 

- 15 -
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-:k±fn , A.1.. fn: 

~m~~~~~~~- ~~~M*~«t , :h1$ 

81~~ . *-*.9i;JJt-*H~$.M:Jlll* , #"fdt~~•:.tr"f.tJ<. 

If; ' ~ ffl ;jJf .iL !!p 59 ft tl * Jiil *. ·iA-hAf ! 

1.2 In-flight 

1.2.1 Passenger Calls during Ascending 

Ladies and Gentlemen , 

Our a ircraft has j ust taken off As we are ascending. for your 

safety, all cabin service will be suspended. After the "" Fasten 

Seat Be lt''sign is turned off, flight attendants will be available 

to help you. We apologize for any inconvenience and thank 

you for your kind understanding. 
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1.2.2 Flight Plan Announcement 

A. Flight Plan Announcement for First/Business Class 

Ladies and Gentlemen. 

You are flying on China Southern Airlines ' 

a seating capacity of _ _ passengers. 

- 17 -
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We expect to arrive at __ airport at __ (Beijing time). 

(The local time in __ will be __ .) 

Feel free to adjust your seat back to a more comfortable 

position. 

178711f you are sealing by the window you can change the 

view by adjusting the button below the window. 

During this flight, we will serve you with (dinner/night snack/ 

refreshments/ breakfast/lunch). 

Duty-free goods will be available for sale after the meal 

service. Welcome to buy our duty-free goods. 

For your safety, we kind ly recommend you to keep your seat 

belts fastened throughout the flight. 

Thank you for fl ying with China Southern Airlines! 

Thank yo u! 
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B. Economy Class/ All Class 

Ladies and Gentlemen, 

You are flying on China Southern Airlines' 

with a seating capacity of _ _ passengers. 

aircraft 

We expect to arrive at __ airport at __ (Beijing time). 

(The local time in __ will be _ _ .) 

For your safety, we kindly recommend you to keep your seat 

belts fastened throughout the flight in case we experience 

unexpected rough air. 

A l/A2/A3 (In-flight Entertainment Programs) 

A I (Headsets in the seat pocket): The in-flight entertainment 

programs are available now. (Your headsets are in the seat 

pocket in front of you.) 

A2 (For flights with headsets): The in-flight entertainment 

programs are available now at Channel_. 

- 20 -
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A3 (For flights without headsets) : The in-flight 

entertainment programs are available now. We hope you will 
enjoy them. 

81/82 (Meal and Beverage Ser\'ice) 

Bl: ( Medium & Short-haul Flights) We will be pleased to 

offer you a selection of beverages and (breakfast/lunch 
/dinner/refreshment meal/night snack ) . 

82: ( Long-haul International Flights) We will be pleased 

to offer you a selection of beverages and ( breakfast/lunch 

/dinner/refreshments/meal/night snack ). 

The second meal wi ll be served __ hours before landing. 

(The second meal wi ll be served at__). 

During the meal service. please adjust your seat back to its 

upright and locked position for the convenience of the 

passenger sitting behind you. 

Duty-free goods wi ll be available for sale after the meal 
service. 

Thank you' 

- 21 -
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You are fl ying on the Airbus A380 superJumbo with 506 seals, 

including 8 Platinum Pri vate Suites. 70 !lat-bed Business 

C lass and 428 Economy Class seats. 

We expect to arri ve at __ airport at __ (Beij ing time). 

(The local time in __ w ill be __ .) 

For your safety, we kindly recommend you to keep your seat 

belts fastened throughout the fli ght in case we experience any 

unexpected rough air. 

The in- fl ight enterta inment programs are now ava ilable. 

(Your headsets are in the seat pocket in front o f you.) 

81/82 (Meal Service) 
Bl: ( Med ium and Short-haul Flights ) We will be pleased 

to offer you a selection of beverages and ( breakfast/lunch/ 

dinner/refreshment meal/night snack) . 

82: ( Long-haul International Fl ights ) We wi ll be pleased 

to offer you a se lection of beverages and ( breakfast/lunch/ 

dinner/refreshments/meal/night snack). 

- )1 -
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The second meal will be served __ hours prior to landing. 

(The second meal wil l be served at ___). 

During our meal service. for passengers in the Economy 

C lass, please adjust your seat back to the upright and locked 

position for the convenience of the passenger sitting behind 

you. 

Thank you! 

(The Duty-free Shop is located at the Door 4 area of the main 

deck. It w i II open after the first meal service/the second meal 

service (for return flights on the US routes) and close before 

descending. For further information, please refer to the 

onboard Shopping Guide or speak w ith any fl ight attendant ). 

24 
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1.2.3 In-night upgrading 
Ladies and Gentlemen: 

The in-flight upgrade service is available. ( We accept 

major credit cards of union pay. We accept international maj or 

credit cards) . If you want to upgrade, please contact us. 
Thank you! 
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t .2.4 Announcement before the Meal Service 

Ladies and Gentlemen, 

We are pleased to begin our meal service. Flight attendants 

will be moving through the cabin serv ing meals (snacks) and 

beverages soon. 

For the convenience of the passenger si tting behind you, 

please adj ust your seat back to its upright and locked po ition 

during the meal service. 

If you need any assistance. please contact any flight attendant. 

Thank you1 
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1.2.S Announcement before the Second Meal Servin• on 
Long-haul International Flights 

Ladies and Gentlemen. 

Good morning/afternoon. We will be arm-i ng at our tinal 
destination at --

We are pleased to serve you a meal/breakfast rdro::shmo::nts 

and beverages. During the meal service. pleaso:: adj ust your 

seat back to it upright and locked posi tion for the 
convenience of the passenger itting behind you. 

Thank youi 
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l.2.6 Turbulence 
A. Turbulence 

Ladies and Gentlemen, 

Our aircraft is experiencing some turbulence . Please return to 

your seat and fasten your seat belts. (Please watch .out if you 

are having meals). Lavatories may not be used at this ume . 

Thank you! 
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B. Moderate Turbulenc'! 

Ladies and Gen tlemen. 

Our aircraft is experienc ing some moderate rough air and it is 

expected to last fo r some time. (The captain has informed us 

that we will pass through an area of rough air in __ minutes, 

and the moderate turbulence will last fo r _ minutes.) 

Please be seated and fas ten your seat belts. Do not use the 

lavatories. Please watch out if you are having meals . For the 

time being, cabin ervice will be suspended. 

Thank youi 
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1.2.7 A Sky Pearl Club Member Recruitment (For Flights 

with Distribution of Sky Pearl Club Cards) 

Ladies and Gentlemen, 

You are wa m1 ly welcome to join China Southern Airlines ' 
Sky Pearl Club---our award-winning Frequent Flyer Program . 

Flying within SkyTeam's global network, Sky Pearl Club 
members can eas ily earn and redeem mileage fo r free air 
trave l with your family. Sky Pearl Gold Card members have 
access to more than 400 SkyTeam lounges worldwide and 
enjoy select elite benefits, including Priori t Boarding and 
Priority Baggage Handling. 

According to the mem bership terms, the fl igh1 ou are taking 
today 1m1 \ be nedited. Please feel free to k for a ky Pearl 

- :\ () -
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Club Membership Application Form fro m any fli ght attendant. 

Thank you! 
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1.2.7 B Sky Pearl Club Member Recruitment (For Flights 

with No Distribution of Sky Pearl Club Cards) 

Ladies and Gentlemen . 

You are warmly welcome to jo in China Southern Airline · 

Sky Pearl Club - our award-winning Frequent Flyer Program. 

Flying within Sky Team ·s g lobal network. Sky Pearl Club 

members can easi ly earn and redeem mil eage fo r free air 

travel with your family. 

Sky Pearl Gold Card members have access to mort'. than 400 

- 3:! -
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SkyTeam lounges worldwide and enjoy select elite benefits , 

including Priority Boarding and Priority Baggage Handling . 

According our membership rules, the flight you are taking 

today may be credited. Please submit your Sky Pearl Club 

membership application by logging onto China Southern 's 

official website: www.csair.com, or dialing our Customer 

Service Center Hotline at 95539 or visiting any of our 

conveniently located airport service counters . 

Thank you ' 
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1.2.8 In-flight Du ty-free Goods Sales Service 

Lad ies and Gentlemen, 

For passengers who are interested in purchasing duty -free 

items, we will begin our in-fl ight sales service very soon. 

Our Duty-free Goods Catalog, wi th product in formation, can 

be fo und in the seat pocket in front of you. For your 

convenience, we accept both cash and majo r internati onal 

credit cards. 

For passengers wi th connec ting fli ghts, please note that liquid 

items purchased onboard are subject to Safety Regul ations on 

Prohibiting Liquid Items onboard. 

Please fee l free to contac t any of our fli ght attendants for 

detailed information. 

Thank youl 
- 34 -
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1.2.9 Night Flights 

Ladies and Gentlemen, 

To ensure a good rest for you during the long journey, we will 

be dimm ing the cabin lights. For passengers who wish to read. 

please turn on the reading lights located above you. 

Because your safety is our pri mary concern , we strong ly 

recommend you to keep your seat belts fastened throughout 

the flight. If you need any assistance, we are ready to help 

you at any time. 

Thank you I 
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1.2.10 In-flight Baduanjin 

( not AVOD) 

Ladies and Gentlemen, 

In order to relieve your fatigue during the journey, we have 

prepared the in-flight exercises called " BA DUAN JIN". 

(777 Aircraft: It will be broadcast at Channel in 

loop with the entertainment program. ) 

For your safety, please keep your seat belts fastened when 

doing the exercises. 

We hope that our in-fligh t exercises will make your journey 

more comfortable' 

- 36 -
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~-*· t OO ~~~~~~ h$#~•M7 "~t •±A 
,ft4*"· 

~•= ~$~•••~~m61~•~•~ m ~ff~ 

~~-: Afi#*~$1r.J*•~~~~-~ . *$ 
101-'f-{JL.ff-~•-t•* Mi!. 

~ 1$61~± . ~maM$ . ~·•*~ · ~~1 
·**~±'1i} . 

il~m*M#R.~k 61 -t~ . *•~a•±• 
•e. 1 iAti# ! 

( AVOD) 

Dear passengers, 

We will be arriving at our destination soon. In order to relieve 

your fatigue during the journey, we have prepared the in­

tlight exercises called '"BA DUAN JIN''. 

First/Business Class: Please select the video broadcast at the 

upper left corner of the screen to enter the video broadcast 

interface to watch the "Ba Duan Jin" program. 

Economy class: The ··Ba Duan Jin"program will be played in 

your overhead TV interface. Please use the headsets and 
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Now, with the pleasant and relaxing music, let's do these 
exercises together! 

For your safety, please keep your seat belts fastened. 

Thank you! 
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i.!.Jt..~-lE:. 1 11; lit~ r 4$- . t%- :l. # ~H1J {r(i ~ '\.tfl.% , 
( ~ 6ry j~) ~ .!h J.i ..(f.Jt.. 

~) , !~dil i~J.t~_tJll\.J.t , 

..(f. ( at i"l ) Ftrt . **' 
( ~~. FJI ~. y -i= 

if. I\. It , "1. ;f;t. Bit 

1.2.11 Front-deck Estimated Arrival Information 

Ladies and Gentlemen, 

This is your captain speaking. We will start our final descent 
at __ (time). 

According to the latest weather report, it is (sunny, overcast, 

cloudy) at the __ (destination) airport, and the ground 

temperature is __ degrees Celsius or ___ degrees 

Fahrenheit. 

The arrival time wi ll be __ (time). 

Thank you1 
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1.2.12 iJHtJ~ it -ft .t ./ #(-jr> ~.tit.At *-A-i*JUt Bit fiJ 6'J ./ 
#) 
4-'1t{r(i*±1n. A.1.1f1: 
~1n~~~B~ ..(f.(at ~l ~~l~.!h~ ), (~~at 
IBJ __ ), *ilt%- J~..(f.~f1M~'\.Btfl. O~~ l 6ry>~i:fu 

i&lt:h __ tlil\.J.t , __ if.l\.J.t. , ;;\:. .f- 1"14+..tf. __ ~ 
i'f..S- 1-} .i.l:. 1~Jll , fli16*-~ .9l ~ltf;.i!tl!Y-.lf. *JL. ( 1X...(f.!~ 
;n:.~r4~:~J:. .{..{!.J,l, 4F~iHhJ'a , lt&J'lii'r""t~ . ) iAf 
i# ! 

1.2.12 Estimated Arrival Information 

Ladies and Gentlemen, 

We wi ll start our final descent in __ (time). According to 
the latest weather report, __ (destination) airport is __ 
(sunny, overcast, cloudy), the ground temperature is 
degrees Celsius or __ degrees Fahrenheit. Lavatories will 
be suspended in minutes and the flight attendant 
wil l collect the headset. ( Only in Economy:Please leave the 
in-flight blanket onboard . ) 

Thank you ! 
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~+~e..N#~~m . **~+•~•a~~~~ 
it~. Un.€> . ~fn¥r-lJllat.:t;.:4i:J:rJt.. > 1Af1Af! 

1.2.13 Safety C heck before Landing 

Ladies and Gentlemen, 

We are beginning our final descent. 

lnot 7871Please fasten your seat belts, stow your tray table, 

(return your footrest to its initial position) and adjust your 

seat back to the upright position. Please help us by opening 

the sunshades. 

17871Please fasten your seat belts, stow your tray table, return 

your footrest to its initial position. and adjust your seat back 
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to the upright position. For the flight safety we will adjust the 

dimmable window. 

Please do not use the lavatory and turn off your laptop 

computers and other electronic devices. (We will be dimming 

the cabin lights for landing.) 

Thank you i 
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1.2.14 ... 4t-ft ...... 

A: ( ACARS {fl..~;tf J& -Ft ~Ht .t) 

.:f&lr1±±1iL 5\:.1.1fl: 
m~~$•at#n~. •~•*: ~~Ms~~ 

If; • *° ±. CZ ( MS -5- J MS. M ff< i!fJ ti. ( ~ lr1 ~ J 
ir.)~t,.$;. , ftlrliT- 1-~;fJtoJI:..: __ ; *-±CZ (Ait, 

S-5-J MS . Mffi.ti.l~lr1~llr1*.t.· $lr.JT-
1-~;f1t.o JI:..: 

-ja ftoHHut 1"1,Jt 2 · HhJ...J:.. ~ft• .ii~ Mt H­
;fE. {; 't-iiJA ;l}J£ T-1--At#Iir.J +tt . 

B: ( ACARS ~fl..~J&-Ft~Ht.Lh "'NIL"A.l.fHt.t 

;r:.A,>}J) 

-l-&ir.J+±1n. ;t±1r1: < t4tr4ti"l) 

11; M. __ C Je..i. J H-;f1t.lr.J*.t.· itftf.Hi~Mt 

#~{;•~A;IJ.•T-1-MSlr1+M . WW! 

1.2.14 Transit Information 

Ladies and Gentlemen, 

A: (We have Gate lnfonnation) 

May I have your attention. please! We are pleased to 
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announce transit infonnation for passengers who have 

connecting flights . Upon arrival of this flight, passengers for 
China Southern Airlines Flight CZ __ to __ ,please 

proceed to Boarding Gate number __ _ 

Passengers for China Southern Airlines Flight CZ_ to _ , 
please go to Boarding Gate number __ . 

lfyour transit time is more than two hours, please go to China 

Southern Airlines ' transit counter for further information or 

check in for your next flight. 

B: (We don ' t have Gate Information) 

If you have a connecting flight at ___ airport, please go 

to China Southern Airlines ' transit counter for further 

information or check in for your next flight. 

Thank you! 
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1.2.15 Safety Check before Landing 

Ladies and Gentlemen: 

Our aircraft will be landing shortly. Please make sure your 

seat belts are securely fastened. 

Thank you! 

Cabin crew, please prepare fo r landing! 
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1.3 After Landing 
l.3.1 Landing at the Final Destination 

Ladies and Gentlemen, 

Welcome to __ . The outside temperature is __ degrees 
Celsius, or _ degrees Fahrenheit. 

(Upon landing of international flights: The local time is __ 
(time) on _ _ (date). 

(We will park at Concourse o._ /Area_ . Your checked 
baggage may be claimed at the baggage claim area 
number __ at the arrival hal l/terminal. ) 

Our aircraft is still taxiing. Please keep your seat belts 
fastened and make sure your mobile phone is off until the 
"Fasten Seat Belt'" sign has been turned off 

When the aircraft is securely parked, please be careful when 
opening the overhead bins as luggage may have shifted 
during the flight. 

Upon landing of international flights: 
Al ( For passengers from an international flight to a domestic 
flight ) : If you have a domestic connecting flight . according 
to the Regulations of the Customs of the Peoplt: 's Republic of 

-- 48 -

.ti ~~~~ f~ Cabin Announcement ,___R_e_v·-1-2--< 
t.3 .1 

China, you need to claim your checked baggage and proceed 
through the Customs for the clearance of both your carry-on 
baggage and checked baggage. If you have any item to be 
declared, please proceed to the Declaration Counter of the 
Customs. 

A2 ( For passengers from an international flight to another 
international flight ) : 
If you have an international connecting flight, please proceed 
to the international transit counter on the left side of the 
immigration hall. 

If you have a domestic connecting flight, according to the 
Regulations of the Customs of the People 's Republic of China, 
you need to claim your checked baggage and proceed through 
the Customs for the clearance of both your carry-on baggage 
and checked baggage. 

If you have any item to be declared , please proceed to the 
Declaration Counter of the Customs. 

Other tlights :Your checked baggage may be claimed at the 
arrival baggage claiming area. 

(We si ncerely apologize again for the delay of this flight.) 

Thank you again for fl ying with China Southern Airlines, a 
SkyTeam member 's flight. 
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See you next time and have a nice day ' 

Thank you! 
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t .3.2 Domestic Stopover of an International Flight 

Ladies and Gentlemen. 

We have just landed at _ airport . a stopover of thi s fli ght. 

(The local time is now _ _ on __ . l The outside 

t l·s __ degrees Celsius. or __ degrees tempera ure 

Fahrenheit. 

Our aircraft is still tax iing. Please keep your seat bel t 

fastened until the ·'Fasten Seat Belt"" sign has been turned 011' 

and make sure that your mobile phone is off. 

A l ( Outbound ) : 
For passengers arriving at ___ . please take all your 

be longings when you disembark. Your checked baggage may 

be claimed at the baggage claim area. 

For passengers continuing onward to _ _ . may I have your 

attention, please ' When you disembark. please take a transit 
card from our ground handling staff. and they will help you 

go through the exit and quarantine fo rmalities here. 

According to the Regulations of the Customs of People's 

Republic of China, please take all of your carry-on items with 

you when you go through the Customs. Any ba~gage. left 
onboard wi ll be handled by the Customs.((°ustoms tormaht1es 

- .; ') -
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fo r checked baggage will be completed at __ ) 

A2 ( Inbound ) : 

For passengers arriving at ___ , please take your passport 

and all your belongings when you disembark and complete 

the entry and quarantine fo rmali ties here. Your checked 

baggage may be claimed at the baggage cla im area. 

For passengers continuing onward to __ , may I have your 

attention. please' When you disembark. please take a transit 

card from our ground handling staff, and they will guide you 

to go through the entry and quarantine fo rmalities here. 

Accord ing to the Regulations of the Customs of People 's 

Republic of China, please take all your carry-on items w ith 

you when you go through the Customs. Any baggage left 

onboard will be handled by the Customs. ( Customs 

fomiali ties for checked baggage wi ll be completed at 

(Your crew wi ll be changed here.) 

(We sincerely apo logize again fo r the de lay of thi s flight. ) 

Thank you again fo r fly ing wi th China Southern Airlines, a 
SkyTeam member 's fli ght. 

See you next time and have a nice day ' 

_ q _ 
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1.3.3 Domestic Stopover of a Domestic Flight 
Ladies and Gentlemen, 

We have ,iust landed at_airport , a stopover of thi s flight. The 
outside temperature is __ degrees Celsius. or_ degrees 
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Fahrenheit. 
Our aircraft is still tax iing . Please keep your seat belts 
fastened and make sure your mobile phone is off until the 
"Fasten Seat Belt"' s ign has been turned off 

For passengers arriving at this airport , please get your 
boarding pass ready for checking by our ground staff When 
you disembark , please take all your belongings. Your 
checked baggage may be cla imed at the baggage claim area. 

( For passengers who will d isembark ) : For passengers 
continuing onward to __ . we will inform you to di sembark 
later. When you disembark, please take your boarding pass 
and follow our ground staff to the wai ting hall. We will stay 
here for aboutminutes. The ground staff will clean up our 
cabin during thi s period, so please take all your belongings 
from the seat pocket in front of you before you disembark . 
(Your carry-on baggage may be left onboard but please take 
your valuables with you.) 

( For passengers who wi ll not disembark l For passengers 
continuing onward to __ . please wait onboard . We will be 
taking off in about __ . minutes. For your safety. pl ease do 

not smoke onboard. 

Thank you fo r fl ying with C hina Southern Airl ines !Thank 
you again fo r your understanding and pat ience during the 

delay.) 

Thank you agai n fo r fl ying with China Southern A1rl1ncs. a 
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SkyTeam member 's fli ght. 

See you next time and have a nice day! 
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1.3.4 Baggage Through Check-in Flight 

Ladies and Gentlemen. 

Welcome to_ . (We will park at Concourse No. 
/Area_. (Your checked luggage may be claimed at the 

Baggage Clai m area ( umber_ ) at the arriva l 
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hall/terminal. 

(The local time is __ <time>on __ <date>). 

The outside temperature is _ _ degrees Celsius, or 

degrees Fahrenheit. 

Our aircraft is still taxiing. Please keep your seat belts 

fastened and make sure your mobile phone is off until the 

"'Fasten Seat Belt" sign has been turned off. When the aircraft 

is securely parked, please be careful when opening the 

overhead luggage bin. 

According to the Regulations of the Customs of People's 

Republic of China, you need to proceed through the Customs 

for the clearance of both your carry-on and checked luggage. 

China Southern staff will be avai lable to help you check 

through your baggage free of charge and help you with the 

Customs inspection procedures. After you disembark, please 

contact any of our ground handling staff. 

If you have any items to declare , please proceed to the 

Customs Counter. 

Thank you for your cooperation 

58 
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(We sincerely apologize again for the delay of this flight. ) 

Thank you again for flying with China Southern Airlines a 
SkyTeam member·s flight. ' 

See you next time and have a nice day! 
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J .3.5 Landing at Seoul lnchcon International Airport 

Ladies and Gentlemen. 

Welcome to lncheon International Airport. The local time is 

__ The outside temperatu re is _ __ degrees Celsiu . or 

degrees Fahrenhei t. 
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Our aircraft is still tax iing. Please keep your seat belts 

fastened until the ' ·Fasten Seat Belt" sign has been turned off. 

Please do not tum on your mobil e phones. 

Passengers carrying any plan ts including seeds, seedlings. 

fresh fruits, vegetables, fl owers and bulbs are required to 

declare them with the Airport Quarantine Offi ce . Passengers 

are not a llowed to bring any drugs or meat products that are 

prohibited by the South Korean government. Those 

pas engers who carry more than ten thousand U.S. do liars or 

equiva lent amount of fo reign currenc ies are required to 

declare it wi th local Customs agents. 

When you disembark, please take a ll your belongi ngs. Your 

checked baggage may be c laimed at the baggage claim area . 

(Passengers with connecting fli ghts. please go to the transit 

counter at the terminal. ) 

(We incerely apologize agai n fo r the de lay of this fli ght. ) 
Thank you again for fly ing with China Southern Ai rl ines. a 
SkyTeam member·s fli ght. 

See you next time and have a nice day' 
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1.3.6 Taxiing after Landing (If need) 

Ladies and Gentlemen, 

Our aircraft is still taxiing and we have not reached our 

parking area. For your safety. please remain seated with your 

seat belts securely fastened unti l the ·'Fasten Seat Belt" sign 

has been turned off. 

Please do not open the overhead luggage bins. 

Thank you! 
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2. CIQ r•ilJ 
CIQ Announcement 
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2.1 A Distributing Entry Forms 

Ladies and Gentlemen. 

We are pleased to provide you with entry forms for local 

Customs Immigration and Quaratine. If you need any 

assistance. please feel free to contact any of our flight 

attendants. When you go through the entry formalities, please 

submit the completed entry forms to officials from the 

Customs Immigration and Quaratine. 

Thank you I 

- /... A -

~ ~1ffi~~ ;'i:J Cabin Announcement 1--R_e_. l_ --l 
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~-~IA~f~I~*~·· · ~$~~~~~*~ 
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l-KL 
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2.1 B Completing Entry Forms for Arrival in the US 

(Upon Distribution) 

Ladies and Gentlemen, 

According to S Customs and Immigration. a ll arriving 
passengers must complete ( Entry and ) Customs Declaration 
Forms. 

When filling out these fo m1s. please note that all fo rms must 

be filled out in Eng lish capital letters . You must a lso provide 
your detailed address in America and sign the forms in person. 

One family member can complete one Customs Declaration 
Form for the whole family. 

If you need any assistance. please feel free to contact one of 
our flight attendants. 

Thank you for your <.:ooperat1un 1 
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2. l C Completing Entry Forms for Arrival in the S 

(Before Descending) 

Ladies and Gentlemen, 

We will soon arrive at our destination. To ..:nsurc ~ 4uick pa ·s­

through at Immigration, Customs and ()uarantine. plea e 

make sure that you have completed ~ II the entry form 

properly. If you have any questions. any of our flight 

attendants would be pleased to help you. 

Please complete these forms and have your passport or other 

travel documents ready for inspection by local officials when 

you disembark the aircraft. 

Thank you' 

1..1 ~1~~~ f~ I Cabin Announ 

2.2 .3-ll•~~ 
.tf.&81±±111. 7ti.111 : 

{!l.ti ( 00 ) ~~,ijl_;t_, {J._A..l.tBi~-1-~ 

~-•«4*•· ~- . tt~R4~• . ··-~·~ 
'1.*1t.. 1tft.·'b;1.*-4-~J..!.. -1--:l-·T~*1t.. iM-iM- ! 

2.2 Quarantine regulations 

Ladies and Gentlemen, 

According to the quarantine regulations of __ govemment, 

passengers may not bring fresh fruits, cut flowers, plants or 

meat products. Passengers who are in possession of such 

items are kindly requested to dispose of them properly and do 

not bring them off the aircraft. 

Thank you! 
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2.3 Spraying against Insect Infestation 

Ladies and Gentlemen, 

According to the quarantine regulations of the __ 

government, we wi ll be spraying the cabin against insect 

infestation prior to arrival. If you are sensitive to this non­

toxic spray, we recommend that you place a handkerchief or 

napkin over your nose and mouth. 

Thank you for your cooperation! 
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3.1 Before Takeoff 

3.1.l Waiting for Passengers Boarding 

A. Waiting for Passengers 

Ladies and Gentlemen, 

We are waiting for __ passengers to join us. Please remain 

in your seat. We expect to depart soon. 

Thank you! 

B. -f-.ft"74t-..U: 
±±{fl. 71:.i. {fl : 

~ {fl .il..tf ~#_,t 1" ~h~.i: . itfic-11.;iti. J:#..~-it 
~1J . -iM-iM ! 
B. Waiting for Transit Passengers 

Ladies and Gentlemen, 

We are currently waiting for several transfer 
passengers to join us. During this short delay, please 

remain in your seat. 

Thank you! 
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3.1.2 Baggage Finding out 

Ladies and Gentlemen, 

Several passengers have completed the boarding procedures 

and haven ' t boarded this aircraft. At this time we must 

offload their checked baggage. Please be seated and wait for 

a few moments. (We kindly ask you to disembark and identify 

your checked baggage.) 

Thank you for your cooperation ! 
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3.1.3 Ticket and Passport Check 

Ladies and Gentlemen, 

May I have your attention , please? 

The ground staff (immigration and customs officers) need to 

re-check each passenger's identification. Please return to your 

assigned seat and show the officers your (passport and) 

tickets. 

Thank you for your cooperation. 
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3.1.4 Cabin Clearance 

Ladies and Gentlemen, 

There i are __ passengers who have decided to cancel their 

trip after he/she/they boarded the plane (leave us without 

approval, the ground staff cannot find him/her/them). 

According to the safety regulations, we must make a thorough 

safety check of the cabin. 

Please take all of your belongings and disembark, and follow 

the instructions from our ground staff. We are very sorry for 

thi inconvenience and thank you for your cooperation. 
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3.1.5 Passenger Count 

Ladies and Gentlemen, 

Now we need to make a recount of all passengers. 

Please return to your assigned seats. 

Thank you for your cooperation. 
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3.1.6 Waiting for Flight Documents 

Ladies and Gentlemen, 

We are waiting for official flight documents, please remain in 
your seat and wait for a few moments. 

Thank you for your understanding! 
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3.1.7 Waiting for Catering 

Ladies and Gentlemen, 

We are waiting for the local catering company with additional 

in-flight meals. Please be seated and wait for a few moments. 

(We should be on our way very soon.) 

Thank you for your understanding. 
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3.1.8 Waiting for Take off 

A. Waiting for Takeoff 

Ladies and Gentlemen, 

This is your chief I purser speaking. The Captain has 

informed us that due to air traffic control (airport runway 

congestion I unfavorable weather conditions I mechanical 

problems). ( There are still _ aircraft currently waiting 

ahead of us. ) The departure time will be in approximately 

_ minutes. Further information will be given as soon as 

possible. (We will be serving meals and beverages during this 

period.) 

Thank you for your patience! 

- 77 -

配
套
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

培
训
资
料
禁
止
外
传



6 <P lll•nM2 : ··· 
_,,. CHINA SOUTHERN ~~ Cabin Announcement 

B. M.fI-!tlltfilJE.~ 

± ± 1il' ;\:,1.1il: 

Rev. 12 

3.1.8 

~~~, ~~>***~•. +~•m~tt••~ 
I~ q,;r-~~ ··u·Hf.;fiJtt?i:1f i 1Jt.flt.-M.M:.Fft-f#;fr<.-'t- l lfr-
~ 4A 1~• . ~~•m••a•*~*$~••~ & 
~ - ~~~-~~~& . Am*~--~$ . $~~~ 
·'-'·it A 1il ~~ '$J.f.. , 1P-~. ili ~:bfo .JE A;f-1it:l i.li at , 
Am~•~•~~~••s~~ - $~~~••~~• 
&~~~•mi~~ ~k~#. **! 

8 . Long Delay 

Ladies and Gentlemen, 

This is your (chief) purser speaking . We are very sorry for the 

delay due to __ (bad weather conditions/air traffic 

control/mechanical trouble/passenger late arrival). 

We thank you for your understanding, patience and 

cooperation. 

Further information will be given as soon as poss ible. 

Thank you ' 

- 7R -
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3.1.9 Mechanical Problems 

A. Mechanical Problems 

Ladies and Gentlemen, 

This is your (chief) purser speaking. The Captain has 

informed us that our departure will be delayed due to a minor 

mechanical problem with this aircraft . Our maintenance staff 

is working diligently to solve this issue. 

As your safety is our primary concern , please rema in in your 

seat. Further information will be given as soon as possible. 

Thank you fo r your understanding and patience! 
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B. Mechanical Problems Rejected 

Ladies and Gentlemen, 

With the excellent work of our crew and maintenance staff, 

the mechanical problem has been solved. We thank you for 

your understanding and cooperation. Now please be seated 

and get ready for takeoff. 

Thank you! 
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C. Mechanical Problems Cannot be Removed 

Ladies and Gentlemen, 

We are very sorry to inform you that the mechanical issue of 

our aircraft has not been resolved (we will be changing the 

aircraft , please take all your belongings and follow the 

ground staff to gate number _ , and ready for boarding 

again. I Please depart the aircraft, follow the instructions of 

our ground staff and wait for the latest information in the 

terminal building). 

Thank you for your understanding and cooperation! 
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3.1.10 Delayed by Weather Condition 

A. Waiting Onboard 

Ladies and Gentlemen, 

We are very sorry to inform you, as __ (place) is 

experiencing (typhoon I heavy snow I rainstorm),and the 

weather is getting worse,the departure time will be delayed. 

Please remain in your seat. We apologize for 

inconveniences this has caused. We will give you additional 

information as soon as it is available. 

Thank you for your understanding! 
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8 . Waiting in the Waiting Hall 

Ladies and Gentlemen, 

The Captain has infom1ed us that as __ (place) is 

experiencing (typhoon I heavy snow I rainstorm), and the 

local weather is getting worse. We ask that you wait in the 

terminal at this time. Please take your ticket, boarding pass, 

(and all your carry-on items with you when you disembark ). 

Our ground staff will keep you informed of the latest 
information. 

Thank you for your understanding and cooperation. 
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3.1.11 Waiting for Cargo Loading 

Ladies and Gentlemen, 

We will have a short delay here as (we are waiting for some 

cargo to be loaded I we are waiting for some passengers ' 

baggage to be loaded I the cargo is overloaded). our ground 

staff is working diligently to resolve it. 

Please remain in your seat. Further information wi ll be 

provided as soon as possible. 

Thank you for your understanding and cooperation! 
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3.1.12 Imbalance/Seat Adjustment 

Ladies and Gentlemen, 

For the balance of the aircraft, please take your assigned seat 

(follow the instructions of our ground staff, sit after I before 

row _). 

Thank you for your cooperation ! 
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3.1.13 Deicing 

Ladies and Gentlemen, 

This is your (chief) pur er speaking. 

The Captain has info rmed us that this ai rcraft w ill need 

deicing prior to departure. 

Our ground staIT is dili gently working on thi s. 

Please remain in your seat. 

Thank you for your understanding. 
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3.1.14 Taxiing Back to the Apron 

Ladies and Gentl emen. 

The Captain has info m1ed us that _ _ (there is a minor 

mechanical problem wi th the a ircraft I we need to rechec k the 

passenger manifest). We are returning to the park ing area. 

Further information wi ll be given as soon as poss ible. 

Thank you for your cooperati on. 
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3.1.15 Breakdown of Air-conditioning 

Ladies and Gentlemen, 

As the air conditioning system of th is aircraft does not work 

well on the ground, you may fee l a little heat at the moment. 

We are sorry for this inconvenience. 

After departure, cabin temperature will be adjusted. 

Your understanding w ill be appreciated. 

Thank you1 
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3.2 In-flight 

3.2.1 Video System Breakdown 

Ladies and Gentlemen, 

We regret to inform you that the video entertainment system 

is not avai lable on this fli ght. 

Only audio programs are available . 

(Headsets may be obtained from your flight attendants. If you 

need any assistance, please do not hesitate to contact us!) 

Thank you1 
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3.2.2 Drain System Breakdown 

Ladies and Gentlemen, 

We regret to inform you that because of a problem with our 

on-board water system, we are unable to serve you hot drinks 

at this time. 

Cold beverages including soft drinks and bottled water are 

available. 

If you have any questions , please do not hesitate to contact us! 

Thank you for your understanding. 
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3.2.3 Call for Doctor 

Ladies and Gentlemen, 

May I have your attention .please? 

We have a passenger in need of medical attention . 

If there is a medical physician or nurse onboard, would you 

please contact any of our flight attendants? 

Thank you! 
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3.2.4 Diversion for Patient 

Ladies and Gentlemen, 

May I have your attention ,please? 

We have a passenger in need of urgent medical treatment. 

As such, the captain has decided to land at _ _ airport. 

We expect to arrive there in about __ minutes. 

Thank you for your understanding! 
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3.2.S Oxygen Mask Drop Down 

Ladies and Gentlemen, 

The oxygen masks dropped unexpectedly because of a 

mechanical problem, please do not touch them as your flight 

attendants will take responsibility to manage them. We are 
sorry for this inconvenience. 

Thank you for your cooperation! 
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3.2.6 Severe Turbulence 

A. Severe Turbulence 

Ladies and Gentlemen, 

We have encountered some strong turbulence. 

Please take your seat and fasten your seat belt. Do not use the 

lavatories. 

Cabin service wi ll be suspended during this period. 
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B. After Severe Turbulence 

Ladies and Gentlemen , 

As ___ , our aircraft has experienced some severe 

turbulence. We apologize for the inconven ience caused. If 

you have any concerns, please contact our fli ght attendants. 

Thank you for your understanding and cooperation. 
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3.2. 7 Delayed Due to Strong Head Wind 

Ladies and Gentlemen, 

Due to the strong head winds, the estimated time of our 

arrival has been pushed back an additional _ _ minutes. 

The new arrival time is ___ _ 

Thank youi 
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3.2.8 Holding 

Ladies and Gentlemen, 

Due to (unfavorable weather conditions I low 

visibility I heavy traffic) at airport, we have been 

ordered by Air Traffic Control to hold over at __ (city) 

until we receive clearance to continue. 

Further information will be provided as soon as possible. 

Thank you for your understanding and cooperation 1 
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3.2.9 Diversion(bad weather at destination) 

Ladies and Gentlemen, 

Due to wlfavorable weather conditions over at ___ airport, the 

Captain has decided to land at ___ airport. We sincerely 

regret any inconvenience for this change. 

We expect to arrive there at __ _ 

Further information will be provided as soon as possible. 

We appreciate your patience and understanding. 

Thank you! 
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3.2.10 Flying Directly Due to Bad Weather 

Ladies and Gentlemen, 

Due to unfavorable weather conditions (some reason) over 
__ airport, the Captain has informed us that we will be 

flying directly to ___ airport. 

The estimated time of arriva l at _ __ airport is _ __ . 
We sincerely regret any inconvenience in this change. 

For those passengers planning to disembark at 
airport, our ground staff will take care of your problem upon 
arrival. 

We are sorry for th is inconvenience, and appreciate your 
understanding. 

Thank you 1 
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3.2.11 Return to the Original Airport 

Ladies and Gentlemen, 

Due to __ (mechanical problems I bad weather on the 

route I the destination airport being closed), the Captain has 

decided to return to airport. We expect to land there 
at __ _ 

Further information will be given you as soon as possible. 

We sincerely regret any inconvenience and appreciate your 

understanding. 
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3.2.12 Additional Landing for Refueling 

Ladies and Gentlemen, 

The Captain has informed us that because of very strong head 
winds, our aircraft must make a special landing at __ _ 
airport for refueling. 

We are sorry for this delay in our flight schedule and we will 

arrive at (airport) in minutes. 

Thank you for your understanding and cooperation! 
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3.3 After Landing 
3.3.1 Disembark 

Ladies and Gentlemen, 

Our ai rcraft will be parked with the boarding bridge/ boarding 

stairs at the front I middle I rear cabin door, please disembark 

from the front (middle I rear) entry door. 

Thank you1 
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3.3.2 Waiting for Disembark 

Ladies and Gentlemen, 

We are waiting for the sta irs (passenger bus I customs officers, 

immigration offi cers, and quaran tine officers) to be brought 

up to the a ircraft. 

Please remain in your seat. 

Thank you! 
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3.3.3 Waiting onboard for Apron 

Ladies and Gentlemen, 

The parking area has not been cleared for our aircraft arrival 

and we have been requested by local Air Traffic Control to 

temporarily hold here. 

We will be at our parking gate in a few moments. 

Please remain in your seat. 

Thank you for your cooperation! 
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3.3.4 Crowded in Waiting Hall 

Ladies and gentlemen, 

Because of the congestion in the terminal building, please 

remain in the cabin for a few moment, (you will be getting off 

in_ minutes.) 

Thank you for your cooperation! 
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3.3.5 Reminder for Transit Flight 

Ladies and Gentlemen, 

For passengers leaving the aircraft at __ airport, may we 

please have your attention! 

For the convenience and safety of our flight, please have your 

boarding pass ready for checking by our ground staff. 

Thank you for your cooperation. 
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3.3.6 Raining when Disembark 

Ladies and Gentlemen, 

It is slippery outside because of rain . 

Please watch your step as you di sembark. 

Thank you ! 

- 107 --

配
套
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

培
训
资
料
禁
止
外
传



.ti ~~~~ f~ Cabin Announcement 

3.3.7 •aot•,. 
A. JIJ-ll:fl.Jf.f.,.. 
±-±1fL 5t!i.1fl : 

Rev.12 
3.3.7 

~{fl lllJ~:fJl.e..tl/lt-~,/f._:tJL.ih ' J~-!l 1t'f"ffft.lllJ:Vt. 
&. ~:fJl.~a•t~£(~~+-~£>~•:fJl.R~& 
••. *-~lllJ~&~~L~AlkM~~~- . 

~i.#ftliiJJ.f.~ lHie.~! 

3.3. 7 Landing Temporarily 

A. Waiting in the Waiting Hall 

Ladies and Gentlemen, 

Our aircraft has landed at __ airport. 

Please take your tickets,boarding pass, valuables (and all your 

personal belongings) with you when you disembark and wait in 

the terminal building. 

Further information will be provided as soon as possible. 

Thank you for your understanding and cooperation! 
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8. Waiting Onboard 

Ladies and Gentlemen, 

Our aircraft has landed at __ airport. The captain has asked 

us to wait onboard for a few moments. 

If you need any assistance, please contact any flight 

attendants. Further information will be provided as soon as 

possible. 

Thank you for your understanding and cooperation! 
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3.3.8 Flight Canceled 

Ladies and Gentlemen. 

We regret to info rm you that due to the unfavorable weather 

conditions (mechanical problems) over ___ airport, the 

Captain has decided to cancel this fli ght. 

We sincerely apologize for this inconvenience and ask that 

you take all your carry-on baggage w ith you as you leave the 

plane. 

Our ground staff will give you further information. 

Thank you for your understanding and cooperation ! 
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3.3.9 Address to the Transit PAX after Delay 

Ladies and Gentlemen. 

We are sorry for the de lay of our fli ght due to __ _ 

Those who planned to transfer at this ai rport. please contact 

any fli ght attendant. We will contac t our ground staff 

After landing, they will help you with your connecting fli ght. 

lfyou require any furth er ass istance. we are g lad to help you. 

Thank you fo r your understanding and cooperation! 

- Il l -

配
套
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

培
训
资
料
禁
止
外
传



~ ~1~~~ f~ Cabin Announcement 

3.3.10••-*iF 

*±1n. A.1..1n : 

Rev.12 
3.3.10 

••<f ~~mM.~*~: hT~•~ff~~. ~s 
~J.liJ\:.-fiti] Jl;JJl'#«~.ffi . 1ti!.'!!t41tfr. 

~1*t1tfr!J~ft! 

3.3.10 Non-smoking Notice 

Ladies and Gentlemen, 

This is a non-smoking flight. Smoking onboard is strictly 
forbidden. 

Thank you for your cooperation! 
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3.3.11 Crew Rest Area 

Ladies and Gentlemen, 

Please be noticed that row ___ to row _ __ is a rest 

area for our crew members only. 

Thank you for your cooperation. 

- 11 3 -

配
套
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

培
训
资
料
禁
止
外
传



.ti ~1~~~ f~ Cabin Announcement 

3.3.12 -!f .i1:.•-t :t,f{.J'p 

-k± 1f1 ' 7t1.1f1: 

Rev. 12 
3.3.12 

.tllt!-_~*~;t , ~ 1f1 4Ht~·.-fJLJ:. .~A.t.l'al041i~ . 

~iM1$. aii Jf.~Ei llic.i'- ! 

3.3.12 Duty-free Items Sales Halted 

Ladies and Gentlemen, 

According to __ customs regulations,in-flight duty-free 

sales service are now suspended . 

Thank you for your understanding and cooperation! 
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3.3.13 Looking for Passengers 

Ladies and Gentlemen, 

May I have your attention , please? 

Would Mr. (Mrs., Miss) ______ please contact our 

flight attendants? 

Thank you! 
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3.3.14 Lost and Found 

Ladies and Gentlemen, 

If there is a passenger who has lost in ___ , 

please noti fy a flight attendant by pressing the call button. 

Thank you! 
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3.3.lS Police onboard 

Ladies and Gentlemen, 

Members of local law enforcement are currently on board our 

aircraft and we ask that all passengers remain in your seats. 

Thank you for your cooperation' 
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3.3.16 Plane Towed to the Apron (Engine Shut Down) 

Ladies and Gentlemen, 

Our aircraft will be towed to the parking area. 

For your safety, please return to your seat and fasten your seat 

belt. 

Thank you for your cooperation! 
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4.1 Take off 

Your Majesties the King (the King father) __ and the 
Queen (the Queen mother) __ of __ / Your Excellency 
President (Prime Minister/ Premier) __ of __ , and all 
other members of the delegation , 

Captain __ and your crew are pleased to welcome you 
aboard China Southern Airlines to __ , and we are honored 
to be at your service. The entire in-flight crew is here for your 
safety and comfort. 
(The distance between __ and _ are _ kilometers, 
and the estimated flying time is about __ hours and 
__ minutes. ) If there is anything we can do to make your 
flight more enjoyable, please call on us at anytime! 

We wish you a pleasant journey! 
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4.2 Landing 

Your majesties the King (the King father) _and the Queen 
(the Queen mother) _ of_ I Your Excellency President 
(Prime Minister/ Premier) _ of __ , and all other members 
of the delegation, 

Our plane has just landed at __ airport. The Beijing time 
is local time is now (am/pm). The outside 
temp~rature is __ degrees Celsius , __ degrees 
Fahrenheit. 

Thank you for flying with China Southern Airlines, a 
SkyTeam member (and we wish you a successful visit!). 

Have a pleasant day! 
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4.3 Diplomatic Envoy 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 
The captain _ _ and your crew welcome you aboard China 
Southern Airlines, flight to __ and we are honored to be at 
your service. 

The distance between __ and _ _ is __ kilometers, 
and the flying time will be about __ . 

We will be departing shortly. Please be sure that your seat belt 
is fastened and your tray table is in the locked position. This 
flight is a non-smoking flight. Please do not smoke onboard. 

The entire cabin crew is here for your safety and comfort. If 
there is anything we can do to make your journey more 
enjoyable, please don' t hesitate to call on us at anytime. 

Thank you. 
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4.4 Labor Expert 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 

The captain and your crew sincerely welcome you aboard 
China Southern Airl ines to __ . We would like to extend 
our warn1est greetings to all the experts on board our aircraft 
today and we are honored to be at your service. 

The distance between and is kilometers 
and the flying time wi ll be about -==· -- ' 

We will be taking off shortly. Please make sure that your seat 
belt is fastened and your tray table is in the locked position. 
This is a non-smoking fl ight. Please do not smoke onboard. 

The entire cabin crew is here for your safety and comfort. If 
there is anything we can do to make your journey more 
enjoyable, please don't hesitate to call on us at anytime. 

Thank you. 
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4.5 Representatives of the NPC and NPPCC 

4.5.l Onward 

Ladies and gentlemen, 

Good morning (afternoon/evening)! 

China Southern Airlines, specially arranges this flight to 
Beij ing for you honorable guests, the entire crew is honored 
to be at your service. We would like to extend our very best 

wishes to you. 

We wish you a pleasant stay in Beijing and wish your 
Conference a great success! 
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4.5.2 Return 

Ladies and gentlemen, 

Good morning (afternoon/evening)! 

Welcome you honorable guests aboard China Southern 

Airlines· special flight to __ . The whole crew feels honored 

to be at your service. We would like to extend our warmest 

congratulations to the successful close of your Conference 
and wish you a pleasant journey! 
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4.6 Conveying Soldiers 
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4.7 New Year 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 

This is your (chief) purser speaking. On behalf of China 

Southern Airlines, a SkyTeam member, the entire crew here 

extends sincere greetings to you. Thank you for your trust and 

support in the past year. 

We wish you and your family happy, safe and healthy in the 

New Year! We are looking forward to meeting you here again. 

Thank you! 

~ ~1ffi~~ f~ Cabin Announcement 1--_Re_v_. l_2__, 
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4.8 Spring Festival 

Good Morning (atlernoon/ evening), Ladies and Gentlemen, 

This is your (chief) purser speaking. It is the Spring Festival, 

Chinese Lunar New Year. 

On behalf of China Southern Airlines, a proud member of 

SkyTeam, the entire crew here extends its sincere greetings to 

you, we wish you healthy and happy New Year. 

Thank you' 
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4.9 Women's Day 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 

Today is International Women's Day. The entire crew here 

extends sincere greetings to all the ladies on our flight! 

We wish you a day ti lied with health and joy! 

Thank you' 

- 11n -
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4.10 Labor Day 

Good Morning (afternoon/ evening). Ladies and Gentlemen, 

Today is the Inte rnational Labor Day. the holiday for a ll 

workers. The entire crew here extends highest respect and 
ho liday greetings to you. 

We wish you and your family a happy holiday' 

Thank you! 
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4.11 Children' s Day 

Good Morning (a fternoon/ evening), Ladies and Gentlemen, 

Today is the International Children's Day. the festi val for a ll 

children. The entire crew here extends greetings to the 

children. 

We hope all children grow up healthy and are happy every 

day! 

Thank you! 
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4.12 Army Day 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 

Today is Army Day, the festi val for a ll the Mili tary. The entire 

crew extends the highest respect and greetings to our 
respected military personnel ' 

Thank you! 
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ft :it lr1 ~t.-t- llJJ }j_111: 

<i-kft.. -<i'i~;p 11 . ".:.!f- ~;p "!" -<i'i " JJi *-ki\ 111 'f ii'- ~~H!i 
#~k@. ~~1 . Ail~tt~~Al~<i-ktt•~M 
*1r14•i~~a~~~1r1at~11a1r1A•! ~~~ 
111i1t 1iu1J. !? ~fit~! 

4.13 Teacher' s Day 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 

Today is Teacher's Day. 

Respecting teachers is a Chinese traditional virtue. Here the 

whole crew extends the hi ghest respect and holiday greetings 

to all teachers and we wish you great happiness and health! 

Thank you! 
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-t~·t:k: ff; , Ii] ~ "t#i ! 

4.14 Mid-Autumn Day 

Good Morning (afternoon/ evening), Ladi es and Gentlemen, 

Today is the traditional Chinese Mid-Autumn Festival, which 

is a family reunion day. The entire crew here extend our 

greetings to you and wish your family happiness and 

prosperity ! 

Thank you! 
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4.1 s Ill 1l ;t 
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oo~A~a~~ . il•m-~•~4~uoooo•~~ . 

~~~& ! 4$~~A4~-+~~-~~fi*! 

4.15 National Day 

Good Morning (afternoon/ evening), Ladies and Gentlemen, 

Today is the anniversary of the founding of our 

great Motherland. The entire nation is celebrating the festival. 

Let us wish our Motherland strength. peace and prosperity! 

We wish you and your family a happy holiday! 

Thank you ' 
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m~%ft~lt. ~l~~~. Afil ~~tt~~ 

~ . ~k~~~~«. ~~*•fiD-. Afil*~~~ 
~M~~~~4~. ~~~~~~~~%ft~k~ . ? 

*'?J.l :I:© . 
~-iM 1t 61 tll·D.h Ei !ls'£'-' 

5.1 Cabin Fire 

Ladies and Gentlemen, 

We have a minor tire in the front (cente r. rear) cabin and we 

are managing it. Please remain calm and fo llow the directions 

fro m your fl ight attendants. 

We wi ll relocate all passengers near the fire . All other 

passengers please remain seated wi th your seat belts fas tened. 

Thank you fo r your cooperat ion and ass istance. 
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5.2 x:k.,{; 
+±1fl. 7t1-1fl : 

Afil~H~~T~~1~. m~~~~ ~ ~*~ 

~ . ~k~~~~«. Amt~~~~~-~~~~~ 

~IL.i!-~~~ . fYf-itf1JiA4'!-FHIL~ 

1-Z,1At1Us·-t A 1fl Mi M· D.h . 

5.2 Fire Put off 

Ladies and Gentlemen. 

The fire in the cabin has been complete ly put out. 

Now we need to divert to ___ airport fo r further in-

fl ight checks. 

The estimated arri va l time is __ am (pm). 

We sincerely apologize fo r thi s inconvenience. 
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5.3.'.t.~.LA 

-k-±1iL 7t1..1fl: 

~~~~~1..*&· ~~~ tff~~· · mh~T 

f t.. q_, Jii l'.-. l'.-~o~ ~. iE '*""fo/.l . ~1 JJ}J )j1JA .:i:'._ f.r , fil 

~7tAff . ~~~~~T* · k~ ~~~~. ~~-· 
9l .tlfl 4~ . 

5.3 Cabin Depressurization 

Ladies and Gentlemen, 

Attention please! Our aircrati has now being depressurized. 

Fasten your seat be lt, and pull down the oxygen mask' Place 

it over your nose and mouth and breathe normally. 

Put on your own mask before he lping others. O ur aircraft will 

now make an emergency descent. 

Please fo llow the instructions o f the cabin crew. 

140 

~ ~,ffi~~ f~ Cabin Announcement t--R_e_v_. l_2~ 
5.4 

5.4 *°A-€­

-k-± 111. 7t1..1fl : 

Am~~~~ft~~~~~£ . $~~-T ~q_,Jii 
l. . ilo :llt f.1' ~ j1J ~#. ~it . 1-~%.f." Jjt~ .9\ . ~iMf,i ary ~e. 
A 
0 . 

5.4 After Cabin Depressurization 

Ladies and Gentlemen. 

Our aircraft has reached our safety alti tude. 

You can now remove your oxygen mask. If you have any 
problems, please contact any flight attendant. 
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5.5 ~ ... ti] fir Jti!l't 
5.5.1 .i.-1£*-*-*<**-*>~~,...i!l't~~ : 
±±111. A.i.1f1: 

A it .:t. ;J:. .f!t J7H!i(_i.. H:- pf~.•*- . -:!io *it.* folf ii. . A 1n 

;Jc ;.t *~ f!; :I~ ·.~ -~- :i! *. ( *-* 1:Alt. Ii! t-_!fr- fEl • *It.* ik: 
;.t t- 11-1'!' ra -ii. ilHTf.t. :1~ '.~ -~- :i!l't . )A 1f1 ~#-*Mn 

A fi -~ rllff~ ~ -. ~n~. ~~~*~~ffi~~ 

~ - k~~·~~ . ~~••mn#. 

5.5 Landing with Preparations 

Ladies and Gentlemen. 

It is necessary to make an emergency landing. (due to _ _ , 

our captain has decided to make an emergency landing at 

m minutes.) 

The crew is we ll trained to handle this situation. We will do 

everything necessary to ensure your safety. 

Please remain calm, pay close attention to instructions from 

our fli ght attendants and fo llow their directions. 
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,,I ~1~~ f~ Cabin Announcement 
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5.5 

5.5.2 *-~•• < *--il-~fi1;itll!..th.t -r r• > 
hr••~~~. *$~4A*~* · ~~••m 

~.tl[l{. . 

Please pass your food tray and a ll other service items for 

collection. 

*~----~-~--~-- ... ~-~(~ ~ l .R· J ·1t ~hJ'a~l-ii.1t~:f~ i*IA3tU;-*• ffi . 

Please put any high-heeled shoes, dentures, necklaces , ti es, 

pens, watches and jewelry in the overhead bin or hand them 

to the fli ght attendants. 

.~.ff~~-. -iJ~.1L/i.:l>ttr 'W . ~.t~· J · ;\Ui;.(1Jif,tH~l 

.R~A<t!.:f~ . 

Please fas ten your seat belt. bring seat backs to the upri ght 

positi on and stow all tray tables. Stow footrests and in-seat 

video units. Please put a ll of your baggage under the seat in 

front of you or in the overhead bin . 
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S.S.311'-~S: .t ti: P -ii.I, -.ti: I!Ji&.J.tl~: 
~m~~~~-A~~o~ttI. *~~£~A+ 

~~~~o . ••~. ~aA~~~o . ~~~·~~ 
4hJ'a . 

Now the flight attendants are po inting to the exits nearest to 

you. Please identify at least two exits. 

When evacuating the aircraft, leave everything on board' 

- 11111 -

6 .PllJlt1i'ali~ ···~ Rev. 12 
_. CHINA SOlmERN i~ Cabin Announcement 1--..c..:...-'-'-"'---< 

5.5 

S.S.4 iJ;iti!t"f'ii-*~ .. f-: 
JJ!'..,(£~ 1fl ~ ft~tM7i ;'f if. M1~Yi- . 

Now we will explain the bracing for impact position. 

:.f!H'k ~ Jlf.+t ;>l..iltAt- #: 

• i1'JIJ!r~1f m MiH~ . +1t 3tX.4if-.fi.~:;5-#'rt, 
~t'.~"Hf!. J- ~.l:. ,(i.ilfJ1f Z.1"1 . 

When instructed to brace for impact. put your legs apart, and 

place your feet fl at on the floor. Look now at the flight 

attendants and cross your arms as shown. Lean forward as far 

as possible and hold the seat back in front of you, and rest 

your face on your am1s. 

• 4t '.~ r tiJI , ix.+ ft o 3t X. ]'.. -f Hit~ , 1~ r -3k , 
fil T ~ . 

When instructed to brace for impact, cross your hands 

above your head, then bend over. keep your head down. 

ow please keep this position.so that the flight attendants can 

ass ist you. 
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5.5 

1~-)i. ;t ! -!ia*-.ftJtlvt'.:i:/,;-...3) 67 All . .flt. it.Al . i# F~ 

AlA~A . ~~-•l a& . ~ITTt~$67~M . 

Ladies and gentlemen, 
If there is any airline employee, Jaw enforcement, fire rescue 
or military personnel on board, please identify yourself to a 
flight attendant. We need your assistance. We will also be 
asking some of you to change seats to better help those 
needing assistance or to be closer to an exit to help evacuate. 

Please remain seated unless you are asked to move. 

5.5.6 * ..... tt ... 6? 4" ,,",, 
5.5.6 Ditching with Preparation 

5.5.7 ~i.tilt.ft~~.1Jh.1~ 
--• • l .jl}.;k.ifHr~~.oftliA. . ,. 
[ -ll iOJ l -if.I o-g. :t.Af: :tr fC. . 

5.5.8 ti ::4'-lltill, •** .. * 
5.5.9 •*-"'*"~** ... ~•" 
5.5.10 ~d::.tl-4'- : 

... . . ~;f,t~1.i" . 

'"All attendants prepare yourselves." 

5. to Explosive Objects Threat--Passengers Evacuated 

- l ll k -

~ ~'~~~ f~ Cabin Announcement 

5.6 *"* ... 6?*-J:..itl\t-
5.6.1 ..i.+.r*-.. * <* .. *>¢l~r•it11t-~;t: 
*±{fl. 7ti.1fl : 

Rev. 12 
5.6 

~Jt;f.;J:. Ait..HI 67 (i..1±).lft•*-· -!io.:fJ!,*-rif ii. , ~{fl 

;Jc;t_;fi..Jfv)<.J:.. '.~ .~.i@.pt . <*-* ~.:fJ!, d.J -t_.IR. ~' .:fJ!,*-*: 

;t.-t_~~~~-*ff*J:.. ~~i@.pt . ~{fl~~~UA 

-~~li~ff~~M. ~n~. ~~h*~~ffl~~ 

~- k~~~~•. ~~•••n~. 

5.6 Water Landing with Preparntion 

Ladies and Gentlemen, 

It is necessary to make an emergency ditching (due to 

our capta in has decided to make an emergency ditching at 

in _ minutes. 

The crew have been well trained to handle this situation. We 

will do everyth ing necessary to ensure your safety. Please 

keep calm, pay close attention to the fl ight attendants and 

fo llow their directions. 
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6 <PIJl1'intli2 :·;;, Cabin Announcement 
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5.6.2 ~~** < *-•~~tt)}!.-+f~;.i. r r• > 

~1··~~~ . *$~••*•*· ~~··· 
~.t~ . 
Please pass your food tray and all other service items for 

collection. 

*~----~-~~ .... ~-- --~(­~) 7.l·HHhJ'o~t,(f.H-~*r*lA.x~•• 9l . 
Please put all hi gh-heeled shoes, dentures, necklaces, ties, 

pens, watches and j ewelry in the overhead bin or hand them 

to the fli ght attendants. 

~-*~~·ii}, -iJtJli.Ji:f.ttnt . ~H~ ·HU.L (!lif~~.&.) 
7.lf-Atl!AY.!.. 

Please fas ten your seat belt, bring seat backs to the upright 

position and stow all tray tables. Stow footrests and in-seat 

video units . 

Please put all of your baggage under the seat in front of you 

or in the overhead bin. 
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.ti ~1~~~ f~ Cabin Announcement f---R_ e.:...v_. 1c..:2~ 
5.6 

5.6.3 ii<i'Ut!!.:l<..~~Jfl ~>* 

R,(f.~····*~$~ ii<4±*~~m~* · ~ 
*A±*f~. **~*•l~ftif< . 
Now the fli ght attendants will explain the use of li fe vests. 
Please put your li fe vest on and fo llow the instruction of your 
fli ght attendants. 

M.±*-t.fft&.1.i~ T l~~, 

Your li fe vest is located under your seat. 

~~ , .tr7f ~*- · !.BH117f ff . 

Pull the tab to open the pouch and remove the li fe vest. To put 
the vest on. slip it over your head. 

4e..-f.:foff, ,f '.~ . 

Now fasten the buckles and pull the straps tightly around your 
waist. 

~~-7f~~ti. ~~a±*~~~h~ Jt~+ 
#i. l .tr7fiL~~IJil, Jt~:1'Ji'...Dt, 4H.t± *~-iljl*J.a.'f 
M1 iS:11-Jt~"f4i~, ~Jl:J·k.~ . 

Upon leaving the aircraft, inflate your life vest by pulling 
down on the two red tabs. But do not inflate it while you are 
in the cabin . If your li fe vest needs further inflation, you can 
pull the mouthpieces from the upper part of the vest and blow 
into them. 

11-1"T3 ~*i\' jJ}J{Jry~~~-ifrJM..~, •• 91 
Your fl ight attendants wi ll help any passenger who needs 
assistance. 
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5.6.4 1t-t«a.ttl: o-a.J., 4(.tl: fi!.~~R-
~~1t-~~~~ O ilI. *~~A+~iA~~~ 

o . ••~ . •a•~~ ~o . ~~~·~~~~ -

Now the fli ght attendants are pointing to the exits nearest to 

you. Please identi fy at least two exits. When evacuating , 

leave everything on board ' 
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~ ~uffi~~~ f.:g Cabin Announcement ,___R_ev_._l2___J 

5.6 

5.6.5 iFi'E.P.it~*~1:-.. f-
J~~$.1fl;J;tfoJ ft1t-tgF,t ;'f if.-Wi?:YJ- . 

Now we wi ll explain the brac ing fo r impact position. 

~fltlk 1- l'f-·tt;JL;&#-# : 
• A!li1'~1f'"m ;IJ !l{t-Jt!!. , +"'.f 3Z.3l4Jf-.1i.f.r71t.t•it. 

~4:.'.ltT~ . Jdt~A1f.Z. lfiJ . 

When instructed to brace fo r impact, put your legs apart, 
place your fee t flat on the fl oor. Cross your arms li ke thi s. 
Lean forward as far as possible, and hold the seat back in 
front of you, rest your face on your arms. 

• ~t '.It T b'Ji • AA.+ .It o 3Z. 3l 1i. -t Hiii 16 , 1~ T :* . 
1/it T !f . 

When instructed to brace for impact, cross your hands 
above your head, then bend over, and keep your head down, 
stay down. 

ili 1.t. "If j1J"te ·.t. 1'71 ~t ! .. ~. *-lf~:i!:tf $1/J-. Ji.j1J 
ft •!f ~··~1f-4c-1:-.":fJ.Jl. . 

When you hear ''Brace for impact1" take th is posi tion, and 
keep this position until you hear "Open your seat belt ' " 

Now please take this position. so that the fli ght attendants can 
assist you. 
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5.6.6 it-*'•~* 
+±1fl. A.:t 1fl: 

i·ht!;-!!a .fdt7l.Jlit'.£/,_'-<i] e!iJtil. 4Jti!-Al . ihf~ 
Al~~A. ~~-•la~ . AfilS~$~·~ · 

Ladies and gentlemen, 

If there are any airline employees, law enforcement, fire 

rescue or military personnel on board, please identify yourself 

to a flight attendant. We need your assistance. We will also be 

asking some of you to change seats to better he lp those 

needing assistance or to be closer to an exi t to he lp evacuate. 

Please remain seated unless you are asked to move. 

5.6.8 ~*.:il.ft*~~V-. "it•• 9l. ~J.:. :ilHr-'lC-1:-.>fliiA. . " 
[-ltf"l ] -if.l~.:t.M::.trlt.. 

5.6.9 ~d:.ft4'-
.... • ~ifA:.~1i. . .. 

" A ll flight attendants prepare yourse lves." 
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~~~*~~~aM#. ~~lt~~~1:-~~tt~ . 
A 1n ll1 {IL f.:A;: ;t 

A. flt!$; 1~.{.t ( J,,\ "ijl ) {ILJh . 

B.~~(~"ijl ) ~Jh . •~~~~m. 

c. a~.Jvt~~tt(~"ij>J , -~~~~•. 

~*g~·•.>fli;t~g, #~-~~~~~tt. 
1Af1Af1.!: a1i'-1t ~ i:Y.M- . 

5.7 Hijacking Controlled 

Ladies and Gentlemen, 

The hijacking situation is now fully under control. 

A. Our captain has decided to continue our flight to 
__ (City). 

B. However, our captain has decided to retu rn to __ (City) 

for a thorough check. 

C. However, our capta in has decided to divert to __ (City) 

for a thorough check . 

Further arrangements will be made after landing and we will 

keep you infonned. Thank you for your understanding and 
cooperation. 
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~fil4~~~ , ~~~~fi~tt~~IT•~~, ~ 

~~R~~~fil~~~-M~-~~+«tt• . ~~~ 
A.a!i ;r-1t~ 1fl iJf:. !-~41!..:ltk , e.*tiAf!t aiJ1}tt . 

5.8 Explosive Objects Threat 

Ladies and Gentlemen: 

We have just been informed that an explosive item might 

have been placed on board. 

Our captain has instructed us to examine all the baggage on 

board. 

We are extremely sorry for the inconvenience and thank you 

fo r your cooperation. 
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~1i1 e..~•.i:t flr~a!i < 4hJ'a t+«tt•) , 1i.~~f9 
*&~~~~~-~~£. ~~~R~~<·~~ttM 

@7 /?tFt ) <JI>\ i> ) 00 l"F/ 00 f1 *Jt..th . 

5.9 Explosive Objects Threat be Removed 

Ladies and Gentlemen: 

We have completed our baggage check, and no explosives 
could have been found on board. 

Therefo re, the captain has decided to (continue our fli ght I 

return to I divert to) (City) International I Domestic Airport. 

Thank you fo r your cooperation. 
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5.10 -~~Ji.M--U.- ""t:fl.. 
±±1f1 ' ;t1.1f1 : 

Am~#~~~. $·~~~~~IT•~~£ . ~ 

~ffl*~4~~~~~-*~·- ~-~~il~A~~ 
;f1t..,k.±1l*, .jf-•.Jf1,,Uft~9lliii .:f~ <T- . 

A.a *$ffl*~~£. ~~~A~~~n•*· 
B.~#*#.R#$~-~ . ~~$~~~~«~£ 

~~~il~~-~t . **ffl*~£-~$·~ · ~~ 
~ ·.~-~- ti:: 0 .it!,1. . 

5.10 Explosive Objects Threat-Passengers Disembark 

Ladies and Gentlemen : 

We have just been informed that there may be an explosive 

item on board. Therefore, all guests would be requested to 

leave the aircraft as soon as we land. 

Please fo llow the cabin crew's instructions and remain seated 

till the a ircraft has a complete stop at the gate 

A. Take all your personal belongings with you and proceed to 
the rear or the front entry doors. 

B. Stay calm. Remove your shoes, remove all sharp object 
and put them into the seat pocket in front of you. Leave all 

your personal belongings on board. and evacuate the aircraft 

through the assigned emergency exits. 
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1 n bound Flight Apron and Arrival Area C omparison 
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-"t .8. ti: 
:i!_~,tt.¥£ if ~U. Jtl~ J•Ji!. 0 
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2 14.f.227 l1l f9 j1Jii;.~;;.·t;.. 82 B il 

236 !i. 240 ( j>J il;.JT I 0 -lj- fl l 

50 I .f. 515 00 f9 jl] il;.~/;.:i;. B IK 

( 'W3i,!; ) 

B I .f. BS A IK 
\tMt l lfill'H1Jit~/'<.%. 

.6 <P lllMJ1AAQ ••••• · ~ CHINA SOUTHERN ~~ Cabin Announcement 

6.2 -~£j·~~Jt.-"tftl'*-
Celsius and Fahrenheit Comparison C hart 

•*'Jt. Jf-*'Jt. au 
0 32 20(-20) 

1(- 1) 33(30) 2 1(-2 1) 

2(-2) 35(28) 22(-22) 

3(-3) 37(26) 23(-23) 

4(-4) 39(25) 24(-24) 

5(-5) 41(23) 25(-25) 

6(-6) 43(2 1) 26(-26) 

7(-7) 45( 19) 27(-27) 

8(-8) 46( 17) 28(-28) 

9(-9) 48( 15) 29(-29) 

I 0(- 10) 50( 14) 30(-30) 

11 (-11 ) 52( 12) 3 1(-3 1) 

12(-1 2) 53( 10) 32(-32) 

13(- 13) 55(8) 33(-33) 

14(- 14) 57(6) 34(-34) 

15(- I 5) 59(5) 35(-35) 

16(- 16) 6 1(2) 36(-36) 

17(- 17) 62( 1) 37( -37) 

18(- 18) 64(- 1) 38(-38) 

19(- 19) 66(-3) 39(-39) 

it ~/.}A, : F • 9/SC + 32 C • 519 ( F-32 ) 

- 159 -

Rev. 12 
6.2 

Jf-*'lt 
68(-4) 

70(-6) 

72(-8) 

73(- 10) 

75( -1 2) 

77(- 13) 

79(- 15) 

8 1 (- 17) 

82(- 19) 

84(-2 1) 

86(-22) 

88(-24) 

90(-26) 

92(-28) 

94(-30) 

95(-3 1) 

97(-33) 

99(-35) 

100(-37) 

102(-39) 
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6 .PIJl1'inM2 ;-.:;;\ Cabin Announcement ~ CHINA SOUTI-ERN • ~ 

Airport Code 

Rev.12 
6.3 

CITY CITY_NAME KND cs CHN_CTRY 
AKU i'"T .LJi: 0 $ 'f 00 
AAT F•r .f)J/,!- 0 .f)J 'f 00 
AKA 4:-~ 0 ~ 9' 00 
AQG 4:-!K 0 4:- 9' 00 
AVA 4:-n~ 0 ~ 9' 00 
AYG 4;-fEl 0 fEl 'f 00 
AOG ~ J, 0 ~ 9' 00 
BGB -*f-1$. 0 .tf. 9' 00 
BAY e.* 0 e. 9' 00 
BSD fl\. J, 0 1f. 9' 00 
BHY ~l::;Sj: 0 ~t 9' 00 
PEK ~t :f: 0 ";f: 9' 00 
BPL t~if- I 9' 00 
NBS -¥;.Ei J, 0 El 9' 00 
CGQ -¥;.$. 0 $. 9' 00 
CNI *~ 0 no 9' 00 
HHA f;_ ;:J; 0 ~ 9' 00 
CIH * .. ,.. 

"' 0 .. ,.. 
'O 9' 00 

CGD '* .{t. 0 .ft <f 00 
czx ~y,- ·1·1·1 0 ·:t 9' 00 
CHG ~}]fEl 0 ill 9' 00 
CTU h\:lril 0 ~ 9' 00 

- 160 -

6 .PIJl*1lM2 ···~ 
~ CHINASOUTI-ERN !~ Cabin Announcement Rev.12 

6.3 

CITY CITY NAME KND cs CHN CTRY 
CIF '.iF~t 0 ,,;F <f 00 

DAX it-!!- 0 it 9' 00 
DLU :U.2 0 J.2 <f 00 
DLC :k.i! 0 i! <f 00 
DQA :k.ffi.. 0 :k. 'f 00 
DAT :k.~ 0 :k. <fOO 
DZU :k./f.._ 0 x... 1' I!} 
DDG ff Ji; 0 ff 1' 00 
zzz ;,'/;# 0 1' I!} 
DSN i\;Jtt 0 Iii 1' 00 
DN H :lHl'. 0 ft 1' 00 
ENH .~-~ 0 ,~, 1' 00 
AAE 111\J, 0 111\ <f 00 
FOC #,:J+I 0 #, 1' 00 
FUG -$-Fa 0 -¥- 1' I!} 
FYN '&;ti 0 no 1'00 
KOW 1t:J-t! 0 :ft <f 00 
GOQ ~:t;f.. 0 ~ 1' 00 
LHK it.11'.. 0 1t 1' 00 
GHN f"ix 0 no 'f 00 
GYS r iL 0 iL 1' 00 
CAN Ti-ti 0 ,~ 1' 00 
KWE JTfEl 0 ,. ,,,_ 1' 00 
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.P llliOin AAQ :·:;, ) Cabin Announcement 
CHINA SQUlHERN • :.../ 

Rev.12 
6.3 

CITY CITY NAME KND cs CHN CTRY 

KWL iH-1"- 0 H. "'00 

HRB ~fj: ~~ 0 ~ <f 00 

HMI c@-~ 0 110 <f 00 

HAK ;lij: Cl 0 Jf{. "'00 

HLD ;lij:;ji:'f: 0 ;lij: <f 00 

HDG '111.!¢~ 0 1iJI "'00 

HZG i5l '\' 0 no "'00 

HGH itl.1·1-J 0 ;f;t "'00 

HFE %Re. 0 a:.t. "'00 

HTN ;fo I!] 0 ;fa "'00 

HEK .w. ;or 0 no '1'111 

HNY #rrEl 0 .fir "'00 

llET •t;foii-4t 0 4 <f 00 

HJJ ·tz.R:;t ).!. 0 :;t 'l'J!l 

TXN -}f Ji 0 -1'... <f i!l 

HYN -¢:;6 0 ;6 <f i!l 

JXA ~.il,t!!J 0 Ji!, <f 111 

KNC 15 4i: 0 no <f J!l 

JIL -t t-1"- 0 t-1"- <f J!l 

TNA A!- rn 0 Al- <f i!l 

.ING iii-'f 0 {:£- <f 00 

JMU H:.:f..J!~ 0 1± <f 00 

CHW /;,J{;-*- 0 $; <f 00 

- Iii? -

6 <P lil iOiJ'JAAQ .-;_:; . 
_,,. CHINA SOUTHERN ~ ~ ) Cabm Announcement 

Rev.1 2 
6.3 

CITY CITY NAME KND cs CHN CTRY 
SWA ;!!\ l'EJ 0 ;j!j "' 00 
JNZ i$1·1i 0 1$ "' 00 
JJN ft- ;i 0 ,1!- '1'00 
JGS #-~Ji 0 #- '1'00 
JDZ c?:-tNA 0 

_.,_ 
-~- "'00 

JIU -fL;.L 0 IL <f 00 
JZH t L:/fi- il:J 0 *- <f 00 
K HG ·t1t 0 "'i; <f 00 
KJ I -ttM.Jf 0 -t <f i!l 

KRY Ji.,;jiJJ!i'IR 0 .IL <f 00 
KCA 44- 0 J-f. "' 00 
KRL 4 :t lJJ 0 -'// "'00 
KMG fl:. D}) 0 ft. "'00 
LXA ;ji~ 0 Yr <f 00 
ZGC 'f 1·1·1 0 'f <f 00 
HZH ~;f- 0 ~ <f 00 
LJG ijij ).!. 0 ijij <f 00 
LLB ,!);;A:_ 0 iA:. "'00 
LYG ii-£;-~ 0 -£;- <f 00 
LIA '>itf- 0 * <f 00 
LX I t-1"- t!!J 0 no <f 00 
LY I 1J:J;ifj- 0 11:J; <f 00 
LZH .tip1tJ 0 .#p <f 00 
LZO if HI 0 if <f 00 
LYA 4 PE1 0 4 o/ 00 
NZH ;.t,;ftj j[ 0 ;it, 'I' 00 

- IAl -
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Rev. 12 
6 '*3 111JOiJ'jAA;Q :·:;;., ) Cabin Announcement ~ CHINA SOUTHERN • "':../ 6.3 

CITY CITY NAME KND cs CHN CTRY 

LUM -C.P 0 -C 'I' 00 

MXZ ~-!!. 0 *~ 'I' 00 

MIG ~~ fEl 0 ~* 'I' 00 

OHE ;~pr 0 ;~ 'I' 00 

MDG ~.l:.fh.!. 0 ~1 c\'i!l 

NLT nntR 0 11~ 'l' 00 

rn~ 0 
e 'I' 00 

KHN 
<') 

NAO rn~ 0 x_, 'I' 00 

NKG rn-:t. 0 'T 'I' 00 

NNG ,fj 'T 0 1!, 'l' 00 

NTG 1fi iill. 0 i!l1. <\' 00 

NNY ,fi fEl 0 ~ c\'i!l 

NGB 'Ti&:. 0 ill 'I' 00 

PZI $-~lft. 0 !¥- 'I' 00 

PVG id\ If. 0 ;il] 'I' 00 

NDG * * ",g. :t 0 * 'I' 00 

IQM JL.t. 0 iL 'fJJ,l 

SHP %.i-.IJ.i 0 % 'I' 00 

TAO 1r .IJ.i 0 1r 4' J1,l 

IQN ffi..fEl 0 R <\' J1,l 

JUZ m11·1 0 m 'f JJ,l 

SYX -:: ;re. 0 ii <\' 00 

SHS i:Y <P 0 i:Y 'I' 00 

- \h4 -

6 '*3 llJ JIJ'j AAQ .-:,,;; . 
~ CHINA SOUTHERN ~ ~ Cabin Announcement 

Rev. 12 

6.3 

CITY CITY NA ME KND cs CHN CTRY 

SHA _l.;,\} 0 if 'f l!J 
szx ;~ :lJ ll 0 :lJl l 'f l!J 
SHE ;;t fEl 0 ;;t 'f l!J 
SJW .:b ~rt. 0 .:b 'f l!J 
TCG ~.IA. 0 ~ "'00 
TYN i:...~ 0 * 'fl!J 
HNL :+i -t- J.i I ti k l!J 
TCZ M~· ;t 0 ~ "'!al 
TSN k4': 0 ;:f: <f !al 
TGO .i!Uil. 0 i1. "'00 
TEN 4111.:. 0 111 "'00 
TLQ •.±.%{} 0 •.:!:. "' 00 
WXN 77-!l. 0 7i "'00 
WEH ~;,\} 0 ~ "' 00 
FOE ;'tjU}j 0 itjl. "'00 
WEF iiit~ 0 "'00 
WNZ il\i·Jii 0 :H 

"' 00 ,,,._ 

WN H ~J.i 0 

"' "'00 
HLH .!!,±~~+ 0 ~ '\'!al 
URC l!,%;.f..* 0 '1i "'00 
wux :HJ? 0 4!? "'00 
wuz *j·l·i 0 * "'00 
WUH i'.. iX. 0 ;x. "' 00 
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Rev. 12 .6 .PlliOiJJ~Q ,·:;;_, Cabin Announcement ~ CHINA SOUTHERN • "::.../ 6.3 

CITY CITY NAME KND cs Cl-IN CTRY 
wus ;i\.~J.i 0 ~ 'f 00 
XIY ~.:ti:: 0 I~ 'f 00 

~€Ji 0 E1 'f 00 XIC El 

XNN ~'T 0 d>J 'f 00 
JHG t!!'JAX.Jl/Hili 0 £iii 'f 00 
XIL ~-1-f.iHt 0 .f~ tf IE 

XMN Ji 11 0 ll 'f 00 
XFN $.tit: 0 ~ 'f 00 
ACX 'if x.. 0 'if 'f IE 
xuz ~1~ 0 ~ 'f 00 
YNT :M{; 0 :M 'f 00 
ENY l!.:tc- 0 .:ti:: 'f 00 
YNJ l! -g 0 l! 'f 00 
YNZ 1£.IA. 0 .M. 'f 00 
LDS 1f"~ 0 1f" 'f 00 
YIN 1,.·:r 0 1f" tf I~ 
YLN ii<.~ 0 * 'f I!] 
YBP :Ii:~ 0 ~ 'f 00 
YIH 1i: €!i 0 1i: 'f 00 
YIW x..~ 0 x.. 'f 00 
INC itUJI 0 ill 'f 00 
LLF ,j<.. 1~ 0 ,j<.. 'f 00 
UYN til-1*- 0 ~it 'f 00 

- lhh -

..6 .PJUt1J~Q .-·· ~ · 
~ CHINA SOUTHERN :~ Cabin Announcement Re v. 12 

6.3 

CITY CITY NAME KND cs CHN CTRY YUA .it.-ii 0 -i! 'f I!} 
YCU i.EiA 0 iE 'f 00 ZHA )!;..r. 0 )! 'f l!J DYG ~R~ll- 0 Jrt <f IE ZAT ua~ 0 ua 'f 00 CGO -1!~ ~-1·1 0 -1!~ 'f l!J CKG ~& 0 ;ti" 'f 00 DIG 'f~ 0 ~ 'f If] 

DOY ft. .g- 0 'f l!J HSN .ft-J.i 0 .ft- 'f 00 ZUH *~ 0 :ti. <f' 00 ADD JE 6ry fl.If ;IE .!il e. I JE #i:~-f-1\H'..;JE 
ADL l'-T f.t *-H:. I l'"T ~ k;f•j;JE 

AMM .:tc-~ I .:ti::~ AUH l'-T.:$"4LH'.. I 4L l'"T~~ BAK e,4 I l'-T~./f,'j! 
BNE .:$" £1.l[J,1£ I :iii" ;~ ;t;f•JJE 
CAI ff 7' I ff j~~ 

DRW it;t~ I it ~ ;t;f•JJE 
DXB i!./f I i! l'"TJJ~~ GYD e,4 I e. i'"T~./fli! 
KBL f-:i\i":t: I f- 1'-T1; it 
LXR f A.. :t I 1' #i:~ 
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6 '*'1111iOi1iMQ :.·:,;;.\ Cabin Announcement 
~ CHINA SOUTHERN :J 

Rev.12 

6.3 

CITY CITY NAME KN O cs CHN_CTRY 

OOL if1:~# I if ;Jll: *--*'I JE 

SHJ ;y;e_ 1 ;e_ l'-1M.ir 

VIE ~.e..Ni 1 ~ ~ttl>A•I 

CNS tJU~: Jl.!f I ~fl ~ *--*•IJE 

CBR .1,!tNHi I .l,!t ;Jll: :k_ *'l JE 

M EL . I.:t;f.. 1 .1 . ;~ :k.A•IJE 

PER J{J$.JT I J{J ;~ *--*•I JE 

SYD .~k. I ;!<. 
·~ 

~ :k_:f•JJE 

MFM ;!).! 11 I ;!).! ;~fl 

KHI -t 4.i-ti- 1 -t e..&.Jl~JQ 

LHE 4.i>fa :'f- I 4.i e'..lb.$.l)JQ 

lSB 1f'J!.!f±~ I ~ e..~Jl~J!l. 

BAH e'.. *'I'- 1 e, e'..A-l'-

REC ~&M~ 1 ~ e..& 

RIO .f. try :IA f9 ,P I :l!<: e.. & 

GIG .f. try :lA f9 ,P I e:. & 

NAT !111.lt :t I ~ill e:. & 

SAO §:.~ 7 I & e:. <fu 

CGH f-"1: '31 1 e:. & 

SJK &*it 1 & e..& 

MSQ a}j.)!.Jf/L I a}] €711\ '.P.Jf 

BRU ;fj>{f~:t I ~ <l'..*•lat 

LGG 91] El I 9•] tU•Jat 

6 ct> IJlllJ'iMQ ··· ~ ~ CHINA SOUTHERN i~ Cabin Announcement 
Rev. 12 

6.3 

CITY CITY NAME KNO cs CHN CTRY 

WAW if. ):I/ I 1f- ;Jt"' 
BJM ;(j; J;f.;i\14.i I ;ij1 :;$"rt .i! 
FNJ f-1$. I f -M4 
BLL rt.rt I rl'.. Jt:k 
SXF ~li~t- I ~Ii /.t. 00 
FRA it:±. Ji.,~& I ;t; f.t 00 

HAM i5l..~ I ;x. it 00 
szw t€i ;/f :(f,J: I 'iii f.t. IE 
IKA 1'-1;i\l ll~!L I f.t .ft .. '!!. "' 
OIL -1/f .i. I :t- :t-1/f ;:t 

OVB ,j}f.!J18*1l.:JE I & 11\00 
oss ~1t 1 1t 11\7Jl.1" 
KHV 18 /J I 1{) 11\7 .ft.JT 
vvo ~~~ I ~ 11\71.Jf 
MOW *ft.HI- I * 11\7$.Jf 
SVO ~$.Jf:H I 11\7$.Jf 
LED 1:-i1H:fff: I ~it 11\7.)1.Jf 
SVX ·t-ttt-A-lcft I 1? 11\7$.Jf 
IKT tt<.:t/.f.~!L I ~ 11\ 7$.Jf 
PAR e:.~ I ~ it: 00 
ORY e:. $. I e:. it: 00 
COG ~ :1t I e.. it: 00 
TLS i!Jht I Ill it: 00 
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6 <P~iO'in.nQ :;_;, C b. A t ,,a CHINA SOUTHERN ~ ~ a 111 nnouncemen 
Rev.12 

6.3 

CITY CITY NAME KND cs CHN CTRY 

KLO -!':. Ai I * ~Hf::Jl;. 

DYO ;.t;f;. I ~-~ ~~ ,j:f::jl;. 

CRK x.A.i>t I ~Hf::Jl;. 

LAO ~.ift . .#1- I ~.i ~Ht::Jl;. 

MNL l!i !U.i I l!i ~Pf:'.it 

SFS ;1i-tl:.>t I no ~Hf:'.it 

CEB :ffi %- I ~!i #. ~t:Jl;. 

NAN ~* I ~ ~* 
KND ~~±. I ~ fil•J *-~ 

KH H f.)j,t.fl. I f.)j f.)j,t.fl. 

TBS !f;tl:.:f•J.J!li I if; .#1--il-"t-*-

AKX l'"T>t!~:Jl;.i!!f>t I >t "4l-ilf>tM"l!!. 

ALA M"~H- ~ I F-1 "4l- Ft >tJ1.1P!t 

FR U fJUl::t. I f;k "4l-ilf JtJl.lf J!t 

PAP :k. -f" ;Ji:. I :k. ;4- Ji!!. 

T/\ E :k...6:. I ..6:. #lll 

PUS ~ J.i I '6. 
:.fl: #Ill 

KWJ ')f, 11·1 I ')(, #Ill 

MWX 1t, rH I ·J·i-1 #Ill 

CJU ;?,:-;+ti I ;?,:- .#,Jll 

GM P ~;";I] I ~ #Ill 

CJJ ;fi r~I I ..... 
"1 t~lll 

xxx A r- I A. #Ill 

- 170 -

~ ~1~~~ ;~ Cabin Announcement 
Rev. 12 

6.3 

CITY CITY NAME KND cs CHN CTRY 

YNY ,tlfEl I fEl #Ill 
AMS foT~Jl.lf4•Ht I r.r -M- it 
JIB "t 01\'-iil I .j,l "t 'i\1-iil 

y yz JttJ I J iio :t" :k. 
YVR ~~-5f-~ I .. .., iia"f::k. ,, ... 
PNH ~ill. I ~ .iJ;IJ .?t 
REP ilU'.i I .i[ *-JriJ -it 
DOH J"4l- I no -f~:t 

KWI :f+.~A+ I H Hitl.A+ 
MBA ~e.,ji,t I ~ Jr rt.-*. 
NBO ~ 7 .!f. I ~ Jr rt.-*. 
VTE 7i~ I no ~4ii 

BEY .9!~4+ I $.e..* 
ROB ~';~-*. I ;f•J ;f•j tl:..f.-*-
TIP IJ!) $.i&:.f. I 6/i ;f•]tUE 

LUX 154~ I 15 154~ 

KGL J}...ila ;f•J I }}... 1511li! 
BUH ~ iJu _./J Jlfr # I no 7 l!i rt.-*. 
MLE Jli~ I Jli 1!i -t 1\*-
PEN ~J,,\. I ~ Jli *- i!h 3E. 
BKI ~~T~#l e../i I ~ Jli *- i!h 3E. 
KCH 1;-'lft I 1; Jli *- i!h -*-
KUL "t F.Vit I ""'" Jli *- i!h -*-"' 
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6 <PllMJ'ilit2 :'~\ Cabin Announcement 
~ CHINA SOUTHERN • '!::.,J 

Rev. 12 

6.3 

CITY CITY_NAME KND cs CHN_CTRY 

SZB -t rv.t I 
.,,_ 
a 11i*-<1!J 3E 

LGK ±-t~ I ± 11i*- <1!J3E 
RBA ~.i eAt I 4t 1li .£ 
MAJ lli*-7 I t3 1li t3 fr: ~ Mi 
vcv :t .it.~~ I it k 00 
ANC 4C-A:it'~ I 4C- J::OO 
DFW iH i .Jl.lf I ;t J::OO 
DOF *...n'" I n'" J:: OO 
GUM * 5li I * k l!J 
SFO IE)± J.i I IE) J:: OO 
LAS ~.i.Jl.lf Mt Ila JI.If I ~ J::OO 
LA X ~:fj .bJI. I :f3 J:: OO 
MIA ~M"* I ~ ,k l!) 

NYC !JlfJ I !.B. k i!J 
JFK t.B.19 I t.B. J:: OO 
LGA !B.iiJ ~ffi-i!3E I J: OO 
SPN ~#1 I ~ -kOO 
TUS 00 4 I l!l i::OO 
SEA ~$00 I no -k i!J 
PAE il!J $1!l ;Jt..g-:fll.ih I $ i::OO 
HWA J:.~~ I .I: kOO 
LRF ·l· ..b #d.\. I -kOO 
IAH f:f.lllfHi I #- -kOO 

- 172 -

~ ~1ffi~~ f~ Cabin A nnouncement 
Rev.12 

6.3 

CITY CITY NAME KND cs Cl-IN CTRY 
ATL 3E4+ .:t. *- I 3E -k l1iJ 
ORD ~/Jo-if I ~ k.00 
ULN .@, .:t. eAt. I no f: -;l; 
CGP -t:kA• I -t j;_.>'Jo.j.i 

DAC itf- I no j;_ ;IJa.j.i 00 
NMT i*J ti'.,~\ I i*J tiii~ 
RGN ffpjf, I 1'1' tiii~ 

TIJ 7/t-i/'-1111 I ~ ' .J_.~-if-

MEX .Jr.~-if-JA I .J. .f.il!J-if 
PPT .lt:lf>.tit. I no rfi ~J: 
JNB !'1*i*l1.!T~ I i i] rfi ~F-
SEL it :t I # rfi # 
ICN it :t I -*!; rfi-*J; 
KTM JJa-lt iiU 11 I ;IJa If:.. ill :t 
LOS .j.i~.jl.Jf I ~.i If:.. El ;f•J3E 
KKJ ~t ILJ!i I IL El ;f. 
NGS *~ I ~ El ;f. 
OKA ;t !<l I ;t El .$.. 
KIX :k.f&. I Fh.. El.$.. 
OSA :k_Jh.. I Fh.. El ;f. 
ITM :k_J.& I El .$.. 
UIT *- ~'- I ~ El.$.. 
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~ ~1~~~ f~ Cabin Announcement 
Rev.12 

6.3 

CITY CITY_NAM E KN D cs CHN CTRY 

OBO 1\r I 1\ El -*-
TKS tt &i I .ft.. El -*-
TYO Jt, -:r. I !\; El -*-
NRT Jt, :Y: I !\; El -*-
HND Jt, -:r. I El -*-
FKS :iiii Mi I Mi El -*-
FUK ~ti M I Ji) El -*-
TOY ~ J; I -iii El -*-
OKJ M J; I M El -*-
TAK ~:f'~ I no El -*-
KCZ ~~" I i1li EJ;f.. 

KMI -g;...t I 't El -*-
HIJ r &i I Mi El ;f.. 

HKD iillitit I .1i EJ ;f.. 

FSZ -AtM I -At EJ ;f.. 

SYO )l!j l}] I 11] EJ;f.. 

KOJ JitJLJli I lit EJ;f.. 

YGJ Al-t I Al EJ;f.. 

NGO }b *fl I }b El -*-
NMK }l,-i;"fl I }b EJ;f.. 

N KM }b -i; fl I El -*-
TTJ .ll,~ I .ll, EJ;f.. 

MMB -ki~J!'] I * El -*-

- 174 -

~ ~1~~~ f~ Cabin A nnouncement 
Rev.12 

6.3 

CITY CITY NAM E KND cs CHN CT RY 

AOJ ~~ I no El -*-
GAJ J;fr I no EJ ;f.. 

HN A ~M I ~ El -*-
MYJ t-'J; I t-' El -*-
SDJ fJ, ~ I fJ, El -*-
KIJ -fif;'.f;j I i'.f;j El -*-

KMJ -~-*- I -~ El -*-
AKJ :/ttJ.JI\ I ;lttJ, EJ ;f.. 

UBJ 'i"~ I 'i" El -*-
SPK .:Ml I ;fL El -*-
CTS tLtt I El -*-
HSG iOf I 1£ El -*-
SPO .Jl.Ji.ft.-~:t/t I JI.Ji Ji,~ 

ARN J.Jitt-.lf-fr-Jt I Ji,~ 

BEG Y1 fr:~:i!Ut I Yl 1:fr: ~L~ 

DHA it± I no i:Yit 
JED i" it I it >:Ytt 
M ED :l:.Jtl>,IJ~ I :k i:Ht 
RUH ol'HiHll'- I of•\ ;:Jr~tl'·n.i 1~ 

CMB #ft->&:. I .IJt }!.Ji .£±-t 
TSA t..:-J; I t;~ t ..:- J; 

UYL /t.'JE ~.i I fl- $fl-

POM ~fr:~tt* I ~ pif 7 fl 
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CITY CITY NAME 

DYU ;/lf.\JJliJ 

LBD tj] 6-f.t. 
HUN «.ii 
TPE ~JI:. 

RMQ ~cf 

TNN ~ r*i 
BKK ~~ 

DMK ~~ 2 

HKT ** CEI it:lit 
CNX i{j~ 

URT $4.i.ltlt 
USM $;/~.lb 

UTP ~~!f: 

DJE .:t~ ;t e, 

MIR 4~.J!J[;f; ;t 

TUN 'Rlt.J!!T 
ESB :tc-f-4.i 
IST 1f'.J!J[:l5!.;(fi' ;t 

SAW 1f'Jl.Ji:l5!.:i\1 ;t 
ASB M' 1f of;- e, {t 

BWN X.* 
TAS .lt1t-t 

KND cs 
I ;/1 

I tj] 

I ii 
I ,t... 

0 

I ,t... 
0 

I rn 
I ~ 
I ~ 
I "\i' 
I * I ~ 

I .\If. 
I ± 
I ~ 
I ·t 
I t;: 
I 1.: 
I :tc-
I :15!. 

I W' 
I 1t 
I * 
I .it 
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CHN_CTRY 

.it i' ,t $.Ji:l5!. 

.it i' .R.,J!!T :15!. 
~~I:. 

~JI:. 

~JI:. 

~rn 

%00 
~00 

~00 

~00 

~00 

~00 

%00 
~I!) 

-;.:, Jt,;t.1[ 

~Jt.J!J[ 

~Jt.J!!T 

J:..lf-$.. 

J:..If-.ft:. 

J:..lf-$.. 

J:...tH'...J!!f:l5!. 
X.;iit 

~f.t.Jl1J,t 

.ti t.,~~~ f~ Cabin Announcement 
Rev.12 

6.3 

CITY CITY NAME KND cs CHN CTRY 

BCN e..:t- 7 !f1i I e.. iffJ #1 * 
LPA :k./JoJJH•J I :k. iff)JjI !.f" 

MAD l.!i.f.t.'f.. I l.!i iff)JjI!.f" 

TFS rMti*I.£~· I rn iff)JjI!.f" 

HKG -t-~ I ~ -t-~ 
BBU :ij1 i!.1~.J!J[ I ;(p' .t)~;f·J 

SIN ,j/f/Ju:!Jt I ,j,Jl ,j/f /Jo:l/t 

AKL ~.R..± I ~ ,j/f tl!J± 

KIN -:NMjj I ~ !f"* /Ja 

BGW e..t~i!. I no 11"4.i,l 
SDA e:A~i!. I 11"4.i.R.. 
THR ./t..,W.± I 1f' tJJ 
TLV 4t 4.i!(t j;_ I j;_ >:J.@..§'1] 

ROM '71.!i I 7 ~ :k,;f1J 

MIL *-± I * :t :k. ;f1J 

CCU /Jo :t~i!. I no ~,, It 

cuu /Jo;t~$ I ho ~r It 
BOM iL* I 1L ~r It 
DEL #.f.t.'f.. I _'f_ ~r It 
DPS e,[i. P.i I e, ~r .It. 
TNB 51}9" I no ~r .It. 
MES t~± I t* ~r .It. 
SUB i"'IJj<.. I i"'I ~r .It. 
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Rev. 12 

6.3 

CITY CITY NAME KND cs CHN CTRY 

soc .ft7 I .ft ~r Jt 

CG K ;jji fJa;A I ;jj! ~r Jt 

LON tt :ft I 1~ *IIl 
LHR tt:ft 1 *00 
HPH ;8j- Fj; I Fj; Mrfi 

HAN ;or '*1 I i"T Mrfi 

SGN t}l .tllJl 1 t}l Mrfi 

DAD ~~~ 1 J&1, M rfi 

NDJ .~-~;l4-~ill I "F "F 1; 
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6.4 M~:J;t.'.£.1~~ 
Code-shared Airlines 

)f--t M.~,,~~ 

1 :k.#M:.?i: 

2 #.:tEM:.?i: 

3 ~i*i..tt?i: 

4 llfl..tt?i: 

5 ~r Jt..,t..tt 

6 l!i *" ~ 3F. At ?i: 

7 ~ k3F.At?i: 

8 k!Jlit'k.M:.?i: 

9 ii< OOM:.?i: 

10 .rq. ±.M:.?i: 

II ~ 1 ,tjf M:, ?i: 

12 ~.k.M.?i: 

13 Jt.~M.?i: 

14 jf<A;t:.J if.1t 

Cabin Announcement 

~j:, .. ii 

Korean Air 

Asiana Airlines 

Vietnam Airlines 

Xiamen Airlines 

Garuda Indonesia 

Malaysia Airlines 

Kenya Airways 

Delta 

Air France 

KLM Royal Dutch 
Airlines 

Aeroflot Russian 
Airlines 

Czech Airlines 

China Eastern 
Airlines 

China Airlines 
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.+'(.JI, 

KE 

oi 

VN 

MF 

GA 

MH 

KQ 

DL 

AF 

KL 

SU 

OK 

MU 

Cl 
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Rev.12 
6 C!>ISlllnt.\2 :'~\ Cabin Announcement 

,,. CHINA SOUTlERN • :::_! 6. 5 

6.5 .__r_il*r••.11t 
Pre-recorded Announcement code 

'f j;_ *=j'__ El ·~ lo 

**J\.t" 41 C 1-ij!pa~H~) 1 19 37 

.... ,... <~-t-llf ... ) 2 20 38 

ft;fL>J:.:ift ( 1-ij!pit!~) 3 21 39 

.IU~i!! C ~-t-llf.._ > 4 22 40 

3El!.xa..ft:fL ( 1-ij!pit!~) 5 23 41 

.3i.i!JIUUl. ( ~-t-llf.._) 6 24 42 

~1:-i;ii-.F ( #t!t:Rli~ J:.:;5') 7 25 43 

~*i«..r- < .tt!!.~.&*r> 8 26 44 

li-.lt ii1r ~~ ( 1-ij!pit!~) 9 27 45 

.. -..~.-<~-t-llf ... ) 10 28 46 

3Ei!.~~ A 116 li-.lt II 29 47 

.. Ji.~ 12 30 48 

a}l~-IJ!. lf;-ij\ 13 31 49 

~--~·· 
14 32 50 

AJ!-f:' 15 33 51 

.. fil "\.ft 16 34 52 

~00~1l~Jt. 17 35 53 .. ~~., 18 36 
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# '~ lo J!i:f;.i! 

**J\.f" .JI. ( 1-ij!pitt~) 54 72 

.... ,... <~-t-llf ... ) 55 73 

ttAL>J:.:ift C 1-Jlif itt~ ) 56 74 

.tUl.~i!! < ~-t-llf.._ > 57 75 

3El!. ~ti:;f L ( 1-JJif it!~ ) 58 76 

.3i.i!iut~ ( ~* ....... ) 59 77 

~1:- iJii -.F ( .¥1:.!t;t<..li~ J:.:;5') 60 78 

~*~..r- < .tt!!.~•*-r> 61 79 

li-~f.r~~ <1-Jlifat~) 62 80 

.. Jt.·~-<~-t-llfJfit) 63 81 

JE.l!.xa..~ AM li-~ 64 82 .. ~ 65 83 

a}j ~ ffl. If; -ijl 66 84 

~--~-· 67 85 

A~f' 68 86 

•fil "\.ft 69 87 

~00~1l~Jt. 70 88 .. ~~., 71 89 
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90 

91 

92 

93 

94 

95 

96 

97 

98 

99 

100 

101 

102 

103 

104 

105 

106 
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6 ~lllM1iM2 ,.... . ,,a CHINA SOUTHERN ~ tj Cabin Announcement 

~if 1il rn* 
·~NJLt 4£- C 1-.il!f1iHE- l 108 126 

.... .r. ( ~*"•1'-> 109 127 

ft;fL>k.iff. C 1-.ll!f 3U&. l 110 128 

!UL~i!. ( ~*"~) 111 129 

:IE.i£~!UL ( 1-.il!f 3i;~n.. l 112 130 

~l!.JIUUL ( ~*if lf1'.) 113 131 

-3C-1:-iJli -.F Ul1-~..@.;J.t..t.~ l 114 132 

~1.-~i'i< < •!t*-.li'lr> ns 133 

rt>t;)or-3C-~ C 1-.ll!f3;!HE- l 116 134 

.... ~*<~*"ff) 117 135 

:IE.i£~*.!i,jsrt>t 11 8 136 

--~~ 119 137 

UJ!~1~!f.~ 120 138 

~«.:,,•• 121 139 

A.Jt-t 122 140 

-il.fi]""tft 123 141 

~ 00 ~~'.!l»l.;t 124 142 

-tillfl;~ 125 143 
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155 

156 

157 

158 

159 

160 

161 

162 

163 

164 

165 

166 

167 

168 

169 

170 

171 

172 

,6 ~lllM1iM2 .-· ·~ ,,a CHINASOUTIERN ~tj Cabin Announcement 

.f1"-'1 if 

-*":.f!Lt" 4tr ( 1-/l!f 3t;:f,&. ) 173 

_..,r• < ~*"•1'- > 174 

ft;fL>xiff. ( 1-Jl!f 1t;:f,&.) 175 

.lt.ll .. ~i!. ( ~*"•1'-) 176 

.'IE.i£.X&.ft;fL C 1-A!f 1UE.. l 177 

~i!.Al..lt.;fL ( ~*"Jt1'.) 178 

.3(-~i:fi-.F (#,li_~..@.;j..t..t.~) 179 

~1.-~ii< < •!t*-ll'lr> 180 

rt>t ;)or .3(-~ ( 1-Jj£p3t~E..) 181 

... -. 1t ~.+t ( ~*"~) 182 

:IE.i£.i:&.*.!i,jstt>t 183 

---~ 184 

a;J~1.Jl.!f.~1 185 

.t.«.:,,•-t 186 

A.Jtf 187 

-il.fiJ""tft 188 

~00~'.!l~;t 189 

-tillfl;~ 190 

i!l i*J 9' it tt>t C ~~.:t-r ;.fJL l 
111 r.t'l'I' it1'-Jt < ~~-r., > 
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144 

145 

146 

147 

146 

149 

150 

ISi 

152 

153 

154 
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