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PA guidelines 

The announcer should follow the PA guidelines, control 

the tone, guiding passengers to pay attention to our safety 

requirements and keep a kind of professional calmed manner 

to avoid that passengers feel over nervous. 

Cabin manager/ purser should monitor that all of 

announcements in one flight should be kept consistent and 

suitable. 

Service announcement: in gracious and human care tone 

based on the mindset of premium service. 

Safety announcement: in professional and standard tone 

announcement based on the mindset that safety takes priority 

over other things. 

When PAs is made to stop pax's unsafe behavior in 

serious, steady and professional tone, they also needs to be 

sounded firm, strong, urgent, reflecting the effective safety 

supervision of cabin. 

f~iT s Wl: 
f~iTIXl!< : 

BM-29-10 



1~iTBWl: 

1~],J(j\~: 

BM-29-10 



~ :5l 
o ma .. ...... ........ ... .... ........ ...... ... ... ..... 1 

0.1 'flllhl/. llJJ ............... .. ............... ............................................ I 
0.2 'fJl.ITtl'llll ............................................................ ··············· 2 

0.2.1 'fMa(J1!liJ'.iE, <P1$:'fll1ttfit ..... .. ....................... 2 

0.2.2 'fJl./} ag t;l:ft( ................................ ............................ 3 

0.2.3 'fJl.l}a(J~i.J ................ ... ··························-····· ····· 4 
0.2.4 'fJl.l}j'l'if .A.a(J:Nff .. ····················· ..... ... 5 
0.2.5 ~'fllfra(Jilli:'i' ........................................................ 6 
0.2.6 ~'fJl./} a(Jflll'.~ ........................................................ 6 

0.3 j~i-JiG:lk ······· ······ ....................... ..................................... 7 
m-~. Mmrm• ......... . .. . . . . .. . .. . . ... .. ... .. ... 9 

1.1 5 1-IJ!'A.~ni rw7tm11n.9i!R: l ..................................... 9 
1.2 ~!i:irniiilrtlll .......................................................... ............ 10 

I.3 *fTiltr*'f~tulJl.r:llll ...................... -·· ....... . 13 

1.4 :±l r:ifi'mr1111 rnl<1•i(~mr1111 1 W7t:tJl.Mj'j)j:lJt l ..... 15 

1.5 IHiJfflll Eg'f~'iirm r wMJLMj'j)j:iK l ............... .... 11 
1.6 3<'-i:>f-i1l:rtlllsafety Demonstration [ fftl )t:tJlfilj'j)j:i)t ] 18 

1.7 * fTiltr11§9.iHJ1r1l!I. . ...... .. ................................ 20 
1.8 fil~~tlf1§¥Hi:3<'-i:tHlT1lll r ffllMJlfilj'j)j:iK l ....... 23 

I.9 ~'1.ii1f:pj:/J:lifHJ..r1l!I ....................................................... 25 
I. JO tt~~i}lj1jjljftj&*:.f!E a(J3i'=ltr1l!I .......................... ... 26 
1.1 1 '1.fi _tjHjf l3!:1£7f.rm (~Ill T~~:.f3<'-i:fi:;!Jt£7f.r 
ti) ..... ················· ··············· ····································· ............ 27 
1.12 IID!i!&rm ........................................................................ 28 

1.12.1 ~~:.f3<'-i:fi:;!J!£7f; ............. ........................... 28 

1.12.2 f@jj!& ................ ........ ············ ......... ...... ............. 28 

1.13 '1.rr-r111Hfl'N'll!>f.r1111 < ~F!lT-nt~:.f3<'-i:rr:;!Jt£7f.r 

ilii-JB WJ : 
j~i-Jl'i:~ : 

BM-29-10 



ji) ······················ ······· ............ ........ ..... ........ ........ ........ .... ..... 30 
1.14 riHrm71'1 m ..................... .... ...... .. ....... ........ ............ ... .. 31 

114.1 mrrm:>J'rm <~lll'f~\3'.1'3<':i:rr::t:Jm7l'r 
ji) ......... ... ....... .... .... .................................................... 31 
1.14.2 mrrm71'r m <~Ill 'fffi .~iiUR) ................. 32 

1.15 J:t!Ili l li ........................ ................. ...... ................ ......... 34 
1.15.1 ~~1'T°1.:fJl .... .... ............. ...... ........ .... ............. 34 
1.15.2 ~~TlSm ...... ............ .... .. .... ..... ...... ................. 35 

1.16 ~%'mJ:P.i¥-!<1t:$ 1~1ill:$1m!ltrf .... ................................... 36 
!ll=i'i: OOP'J llii:!i1!lli~ . .. . . .. . ... . .. . . . . . ..... . . .. . .. 41 

2.l il'91Sjg3<':i:tl!:>J'ltlfi ... .... .... ..... ... ................... ............... .. 41 
2.2 lli\.titliH~%Mll1tl ........................... ... ....... ... ...... ......... 43 
2.3 fi:fLIMt ..................................................................... 45 
2.4 T~lltr~llft;fit~l:tl ...................................................... 46 
2.5 ~:!t!JJltr:pj:(XliftiV..ltl ...... .. .... ....... ................... .. ... ... ......... 49 
2.6 T~~~1'3<':i:fi::t:J!li:71'1tl ... ...... .... ... ....................... 50 
2.7 ~:!t!Jj1;iJlrJl:tl ........................ ........................................... 51 

!fl.::. i'i: 001!-f-llii:t.!i; }!lli~ ....... .. . . ..... ...... ... . .. . .. 54 
3.111'91S}g3i':i:m:>J'1 tlfi ......................................... .... ...... .... 54 
3.2 WL•liH~%JrtBIJI .............. ............ ..... ........................ 55 
3.3 7'.JJ!-FtttN. ......................................... .............. ...... ........ 59 

n 1 :tt1iJt7'.JJt-Flltr rm ............................................. 59 
3.3.2 *~:it7'.JJl;-Fltl ......... ............. ........................ 60 
33.3WOOlli\.tlt: rettc•~•••»rur-m ........... ~ 
3.3.4 WOO WL•: W00 7'.JJl;m7i'l tl......... . .... 62 

3.4~~/li\.a-•sr-tl ... . .... ...... .......................... ~ 

f~iTBWl: 

f~iTIJ;:~, 

3.4.1 ~!'\ {5 r-• ............. .. ............................................... 63 
3.4.2 ~£1Jtllft;fa'j~jjl .................... ... .... ··· ····· ············ 64 
3.4.3 i:!1i= *lltrm7l'r-t1 ............................................ 65 

BM-29-1 0 



3.5 T~iltr~ll'rtl!t~lll .................................. ..................... 66 
3.6 ,;.OOA.A~::J<.lll .............. .... ..... .... ... .... ......................... 70 

3.6.1 il-IEA.m~.lil5E .......... .... ....... ....... .... .. .......... ......... 10 
3.6.2 ~~Ill ..................... ........... ......... ..... ... ........ .... 11 

3.7 \iJ:tl!iltrfl}l):lif!!iA.lll ............ ... .............. .............. ..... ....... 72 
3.8 T~l*~:.f'li:~11'1.Jtit7f,l;!I ........................... ........... 73 
3.9 \iJti!lUJrJlll .... .... ..... .... .............. ..... ...... .......... ..... .. ........ 74 
3.10 fJ;!'i:filif.ftitfil f't1;11 ......................... .. ........ .. ................ 80 
3.II !Eil-J;/Jii.Jjf~f'fr~l:Jill .. ............. ....... ......................... .. 81 

~lffi'P: m-*tl!Wl.lllilil . .. .. .. .. .. . . .. . . . . . ........ .. . 83 
4.1Kil'tfBJfil~nl ........ ..... ...... .... ........................... ............. 83 

4.1.1 f!f l:Xfil~lll .... .. .............................................. .. 83 
4.1.2 fil~MfBJ1R.@-lilHll.IW ....... ...... .......................... 87 

4.2 ll.#ii'JJ<l;!i ..................................................... .. ..... .............. 89 

4.3 ~~lffi ······ ··········· ··· ·· ···· ········ ········ ·········· ··· ·· ················· 90 
4.3.1 ~~iitrlll ....... ..... .................... .. ... ....... .............. 90 
4.3.2 ~~~liiJ:tl!I§ / ;II·········· ··· ·· ······· ······· ···· ················· 91 
4.3.3 ~~1§1*~:.fTl:.m ...... ..... .... ....... ..................... 92 

4.3.4 ~~l§l*~T~m ....... ............................ .......... . 93 
4.4 '.'f.P:&Jiii! c ~~ l Ill ......... ..... ... ... ....... ..... ......... ......... . 94 
4.5 Jg/Jii. / :jill ···· ······· ···· ··· ··· ··· ········ ······ ······ ..... ..... ..... ...... . ... ... 95 
4.6 /Jii.l}II!XWJlffi. .. ... .... ... .......... ... ...... . ........ .. . ..... 97 
4.7 Jtl<~~tfll;!I ............................... ...... .... ..... ... ............ ...... 99 
4.8 llltt12<1: ....... .... ..... ........... .. ....... ...... .. ...... .......... .... .... 100 
4.9 /Jilltt.A ......... ......... ... ................. ................ ............ ...... 101 
4.lO f.1.8.Attlffi ..... . .... .. .. .. .. .... .... .. ................. ........ .. 102 
4.11X1~A~lffi .... .. ..... ... .. ..... ..... ... .... ........... ... ...... ...... .... 102 
4.12 iill~lffi ...... . ... 103 
4.13 ~!IPJJajf,/;11 ..... ........ .... ... ... ...... ... .. ........ ...... ... .......... 104 

*iT S WJ: BM-29-1 0 

j~i.JIJ.:1tt: 



4. 14 ;};;:4o/J:fl?®il:ll ...... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ,, ,,,,,,,,,,,,,,,, ,,,, "" 104 

4.15 "ttfl.:!Joi!ll ...... ....................................................... ........ 105 

4.16 "ttfl.t:lt'lt~~J§~tli;Jtl """""" "' ' """ """"" "" 106 
4. 17 "t:ffL~ilil'Wf\JWlfBJ~~l!RilHJf!Uf.Jltl .................. 101 

4. 18 :f1Z~ "t rrt.HJldilflJ?.ltm. .......... . .................. .. 108 
4.18.1 :fJ,l~ttr1¥-ll!tltl ...... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 108 

4. 18.2 1¥-ll!t J§ :fr"ttfl.111111 ................................... 109 

4. 18.3 1¥-ll*J§~7g1/a~ 7f "t:ffLll11:11 '""""""""""" 110 
4.19 11' 11%Ht#!:1"Z(tfl.J:*tttHfil-0'ir]Ji:%H'i<fit) ......... 111 

4.20 ~1'Jilit~~"lilli::1;, x~7'GIJ)('*'0:1lH· ...... .. ........... 112 

4.21 ~!J<~UJC'l&i>ft ........................ .... ...... ............................. 113 

4.21.1 ~**m:m:Fc! .................................................. 113 

4.21.2 ~**m:m:Fc! J§ .......................... .. .. 114 

4.2u ~**mt&~x~tfm .............................. 115 
~3i'f;, \\U\tJ!i;Rlll~ .. .. .. .... ............. .. .. ... 111 

5. I ~IJ(l;Y(:J<l:li .......................... ...... ................ ...... ........... 117 
u1 xx1111:11 [ $:51-tfl.l!f"fiii:lk l .................... 111 
5. 1.2 xx!§ 11'111 ....................................................... 118 

5.2 ~IJ(l;~JI:rtm ...... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 119 

5.2.1 ~!lill11tl [ $:5:)-tJl.ll'itiJ!:lR ] """' """ ' """" 119 
5.2.2 ilJi;!;:~:i:ili'J/tJ§(f.111'11'f .. ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 120 

5.3 fj'Jc;:5:ffit17.8~7j(J:/lli!i~ll&~l1'111 ( 111f8J ~IO M'I') 121 

5.3.1 l llil'lll!tl'RJ'E <*'l!HrL*ltll """"""""""' 121 

fihT13Wl: 
f~iTlk~: 

5.3.2 !IX r :J<t31.4o/J ill, :!t:~:i::f&J!L ............................. 122 

5.3.3 7J'i't111t!lo;& ( j)(~J.kJ:) """""""""" "' 123 
5.3.4 ftffl@z,§:±J r=lt'Li\', llll.:±J IR~:!W:5:f ................ 124 

5.3.5 7J'i't11lJ5111'tti~:i:~~ ...... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 125 

5.3.6 1~ n;1m .................. ....... ..................... ............ 126 

5.3. 1 m~~Jl;IJ11f. if.\l~.l!l1tl .................. ... 121 

BM-29-10 



5.3.8 i}ljlf,l!:;g:llftjJ:)'t}:/I ......................... . .......... 127 
5.4 fjff£~1l1il!lla<:J7J<_1/lltli:ltllJ1Ni'l!iillli( < 10 :51-~) ......... .. 128 

5.4.I i11l.E!llil'tRlE C:l~HHJl.15::)11) ............. ....... . 128 
5.4.2 l&r"!Ct~4mo'l.#~~1tlit ......................... ... ..... 129 
5.4.3 ~)[tl/:j:"_;& c illll!ll1JcU ................................. 130 
5.4.41Hll1"Z~l:±J r:i{fr'ill:', Jlll.l:±JIR:lii£:JGU:5t .... ............ . 131 
545 ~i[ll!J)<Pi!J1':~~~ ..................... ..... .......... 132 
5.4.6 :trmr-11 ............................................................ 133 
5.4.7 i}ljlf,l!:;g:jlftjJ:)'t}jj!i ...... ....... ............... ................ 133 

M*~ ' M• ... .. . .. .. . .... . . .. ... . .. ..... .. .. . ..... 1 ~ 
- , fa.lf7t;f!J£WJ~m*l2'~ ......... ................. ... ........ .......... 135 
=, ll1fiil~mill;i2'~UU ....................................................... 135 
::::, 1~~;lt:$/!itJjffffi,@, ........ .... .... .. ..... .... . .......... 138 
IJ], OOP3mJ7rm~~tt-K:.g... . ....... ......... . .... .......... . 139 
11., ~:»rmi7rmJ:m~i't£,g.... . . . ............. . ................ . 142 
l\ , 1JB-'Jl,~ .......... ........ ...... ..... ....... ......................... 145 
{;, :;g:jlftii:~'f~)l:~~ ....... ............................................ 146 
;1., ~mllbillliiiii ...... ................. .................. .......... .... .... .. .... .. 141 
C-) :t.:~lilll~=~t)j'(=l!!i:flOOM!ii11iiiJ ..................... 147 
C ) :t.:~=il"Hl~Hli:IJQJ&:/!itlii:Jliiil ............. .. ............... 150 
(::::) ~r:J=Wi'T=~~lliiliillliiiiJ .................................. 152 
cim) ~mm:ltll!l'i~trnlli-~:;g:5tr~mr11 ............... 154 
en) illl!Jl\:tJUm~rrl>.'t~ni .......................................... . 155 
Cl\ ) :;t:Jjj\-iim -Wf:IJQJ&:a<:J<Pttrm .... ...... .. .. .... ..... ..... ... . 151 

C-t; l 1t1*tl1xt1'.Uil!Jfi:tl ............................... .. ............ 159 

c;u 1t1*t11xtMm~4r11 ....... ............ . ........... 160 

f!ii-T 13 :J!Jl : 
f!iiT IX fit : 

BM-29-10 



1'*iHlWI: 
1'*iTIX~: 

BM-29- 10 



0 te.Il£ 
0.1 .'f.Jl!H~~Jl 

{*%mnilH~> 'f-Jlfr~#ii'flii*'*m'.lk»tfi;J:JL...tnftn[[ 
% I 11=8<J¥::ijl:f&!\'i;fll~f.:t,;Jlj\f[ a 

r•oorngn~~C***liEm...trM.M•~~ 
ill PI 1i:flF J:ffti~ A t~~ ~ S fl1C:filr:tii-jjij:!ll/.1iiffl §J1j E8*% .D'! 
m.ffrtli.D'! o jl:'f { flii~R.H[[%1r~nu, «ff*Lr tu, 
«mit!1.r:tU &·~ffi~ft~~~ ( *** l :itHrr:tfto 

iE~frflii:rJHf%at, *'* .D'! !!Z·~Wi'lil'::ijs:'f-Jlfr, iE~JIC:fil 

€fr<P&·~~m*-¥Jlfr8<J:ff.*:!it1J:xt»a~:ittfrJE1lt;fll!l'lfr-* 

·~&.8<Jr1li a 

SUMMARY 

Introduction 

Cabin attendant Announcement Book is specially made 
out as the criterion for cabin attendant to make announcement 
on board. 

Cabin manager/ purser should take responsibility to make 
in-flight announcements. If there's special circumstance, cabin 
manager/ purser can arrange the attendants with level A of 
announcement exam to do this. Announcement of "Service 
flow" and "Landing" must be made by cabin manager/ purser. 
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Management of the Book 

Compiling, Examining And Approval of the book is 
authorized by General Manager of Inflight Service 
Department, Cabin attendant Announcement Book is written 
and compiled by related personnel (appointed by manager)of 
Cabin Attendant Standard and Training Center. The book shall 
be confirmed by the manager of Cabin Attendant Standard and 
Training Center and finally approved by General Manager of 
Inflight Service Dept. 

Cabin attendant Announcement Book needs to be 
approved by Manager of Inflight Service Department after it 
has been examined and verified. 
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Distribution of the Book 

Cabin attendant Announcement Book belongs to 
controlled document of Cabin Attendant Standard and Training 
Center. The book will be distributed to each cabin attendant 
after a certain document code has been given by Standard and 
Business Office. A person will be appointed to be responsible 
for the management and distribution of the book. One copy 
needs to be reserved for reference. 
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Modification to the book 

I ) Cabin attendant Announcement Book can be revised 

according to practical operation on board. The book is a 
loose-leaf notebook, designed to make further modifications. 

2 )Proposal, approval and implementation of modification 

any modification shall be agreed by manager of Cabin 
Attendant Standard and Training Center and then shall be 
submitted to General Manager of Inflight Service Department. 
The General Manager organizes the related personnel to 
evaluate the revised content. The content can be changed after 
it is approved. Then the revised content will be printed and 
sent to the book holders to replace the cancelled pages. 
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~a•sn1il:.•W~«~Jil:~.*~<•n~~ > ~• 

2)~MEf.M~•M. ~•. x••·*~Ef-M~~w 
'I' VJ f:*\f,'~{5it1? ; 
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Responsibility of announcement book holders 

I ) Be responsible for acceptance of Cabin attendant 

Announcement Book and change revised book pages. Take out 
the cancelled pages and insert the revised pages. 

2 ) No deliberate damage to the book. Keep completion of 
the book and change broken pages in time. Keep the content of 
the book confidential. 

3 ) The copy right reserved to Hainan Airlines. Anyone 

should not provide to others without the approval of company 
leaders. 
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{ *%wniiiiD E!<.J~.ffl*11ili1:~t~&:i1t:ff.ll(;:'lll' o 

Supervision of the book 

Cabin Attendant Standard and Training Center reserves 
tbe right to supervise the use and protection of the Cabin 
attendant Announcement Book. 

0.2.6 :X:Ff'.illHtgM!ff 

*%tiii~~iJlf~*~·1Aiii~~~~'iittl~M-¥J!Jt:ii!Bftt¥ 

Explanation of the Book 

Cabin Attendant Standard and Training Center reserves 
tbe right to explain Cabin attendant Announcement Book. 

*i.TSW!: 
1~i.TlX~: 

BM-29-10 
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0.3 f~iTiC.~ 

Revision record 

f~il&.:~ 
Revise number 

f~iTB Wl: 

f~iTIX~ : 

f~ilSJtll 
Revise date 

t~:lir s AA 
Record date 

~:Jil:A. 
Record by 
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~--:P: m-mr-~wi 

1.1 isl.@:X:~r-jl [ a!HHll~Bi~ l 
( /llR1./!l: --1:.$Jili/f:/$8H1, /ftllliftE 30") 

4Hli.:t<:±, 1}lli5t1: : 
x.X:ifl!f&;**~fIDLB<J:rJHJL. ~!&;:i!!:A~f.Jfi;Fo. wm~~l' 

*1ftgl11~~ ... ~!1f). ~!if1z~#x1~.Ali. ii{ii~ill~!jl 
~£-j!!a~J!~~2~B<J-¥fRJ~~'li PI k,(tf.fi£q-j *~pgi 
rltr:fli'~tlfr:1J. w:1'~:tE~~-tl::l i::i :ll11iHl':ff-fiiJf~89rr*!lm 
J'i,, iJf~1J!~!13-~f&fi*l)J jjf{jf!ij!::d::i]l::iUJJ o ~JMf~B<J{S{'fo o 

IAnnoun¢ement during the bl)arding proce$~ 

Ladies and Gentlemen, 

Welcome aboard Hainan Airlines. Please take your seat 
according to your seat number. Your 
edge of/ below the overhead locker. 

[~~~~ii~~~~;1u: The baggage and articles can be put 
in the overhead locker or under the seat in front of you. When 
you arrange the baggages, please keep the aisle clear for others 
to go through. 

Thank you! 

f~i-T BJ!Jl: 
f~iTIX~: 

BM-29-10 
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u l~w ia11ilj 
r rMHifl!l: B-if:f!fl:1&:fflll7t¥. rJilRiftE 40-60" J 

-*lli:P:±' -*lli:Jt~: 
x.Xifl!f&Ht*•Ms~3!1fm1J~1lliY~~i,!~!WJI. f'ilflt~ 

iM~l!Ml;ffi. ~WiXftil\iio 

*iXAAfil~m~-~~ ~ 

HU , ~ftflt~ 

:Jg __ o mf~fHIB:JtM'lftfll:*. J:J~~*M3!1f o 

© ~m~~______ffi.~~~tt~VL~_~AAM 
~o 

@ [ ~ B ] 4-~~--~, ftif11t1*VL£i!nltffi. i!iHt 
•••M~~*&.ngn~~B~~•.•me~e~• 
).. __ ·l:IC*! 

® r ~1*m J tJLJ:l!!i!**-~tt3i:~7.Km:frfBJ5Jge 
7ft.3, :t)Le:D&Jai'llfoj·l:ICo WiM! 

it: <J)/ffl Pi /ff/IPFltPJft$JitH-iJfJt!H.#J/JQ llf JJt•'fia 
@JiE~#J~llJ:iJt(JiE-~~)$(&~~/ffl/ffl~ 

E $!!h.JL E) i1lfirMa 

!Boarding welcome annouilcemenq 

Ladies and Gentlemen, 

Welcome aboard Hainan Airlines 
flight HU ( __ ) 

ftiiTSWl: 
1tiiTl'J::~: 

om ___ to 

BM-29-10 
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(via ___ ), We would also like to express a special welcome 
to our Fortune Wings Club members. The Captain has advised 
that the flight time is about __ hour(s) and __ minutes. 

CD We will be arriving at Terminal at 
Airport. 

® Today is ___ , we wish you a pleasant journey! 

@ After safety demonstration is our in-flight 
entertainment. For further information, please refer to the 
In-flight Entertainment Guide. 

Thank you! 

f1.hTB Wl: 
i~iTl'X~ : 

BM-29-10 
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MMttfH'Jffi.ii!,-J\!W 
j tE\"lltlllll!l!W-tlll$i 

lli!P'J Tl il"il!i' T2 

i#li3L:tlll$i 
A JR 

ll!l l!!l1<1'XllSll!l!W-tlll$i 
Pl T2 

tct.P'lit<'ttll$i 
T2 

'11.Jillol*tll'm 
2 ~ 

Jit&?<foJWm 
T2 

fljttJtlllltll:!Ji 2 ~ 

fliil:l1H'Ll:tl'!Jilf,tll$i 
( Abu 

I"! Dhabi International 

llij; Airport ) 

I ~ 

~1". l"l IW-tlltm ( Sydney 

International Airport ) Tl 

f~i.TB J!Jl : 

*HIX~: 

J: l>Hrr tlf ll!l!W-tlll$i 
T2 

ti!#il'.i:'J<ll!Jilj;tfll$J 
T3 

Jit&?<foltll:!Ji 
T2 

JiX\'l~Xl(i)l[[!l ilj; tJl.$i 

T2 

1i*Wi*lilltfL$J I ~ 

JJtPS::tt.ifiil~~Mm 

T2 

~tlli~~ 'iffj;fJf;J( 
( Pulkovo ) 

OO!i;j;tfltm 2 ~ 

$fu$Jli:IF:illl'!lilf,tfltm 
( Toronto Pearson 

International Airport ) 

T3 

il!lfll"lf!iF#IJm ( Dubai 

International Airport ) TI 

J:ili'i'ill*ll!l !W-tlltm n 

1l,-tl-* 1'flfil1'Sfillllll!W-
tll:!Ji 

lli!P'l T2/l"i l!iF T2 
lll: !Kmtooiw.mJJi 

T2 
tft:#ll,f.t LIJ [!jiij;tfltJi 

T3 

~tl;]!!jlj;tfL$) 2 ~ 

tt llatJliilJWm 
T3 

$~1.\!ll!Jii;j;fl[:!Ji 

T2 

f4fn0Jit!i\11rl'!lllf,Wm 
( Changi International 

Airport ) 

T2 

z:nol1fJ!'Hl>!J;l'!lf!iFm 
tjj ( Chicago 0 1Hare 

International Airport ) 

TS 
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l.3 l§fTiltrili¥~fffi}CJ)ji 
r rltlllifill: -et!l:k/79UWH.Jld!flflf!9{ff# J 

.§-t'I:R±' .§-t'I.Jt'.t: 
13 1lU tJG ffJ iE t£ ~Ht : 

CD ltll?t~~!f:f!L 

® llllft4'HJL~$!ftJL 

@ t:f!Ll!GSfflfr-! (~$1Si@-) 
© ~~:jf;jEfi'f~jJt 

@ :IJOl!G~~~it 

® ttJLPo¥1B 
([) :lH~~$tt¥ c ff¥ilU'P 
® "mm~njfiitilT 

® "fflJJL;i:b miHMlif&i 
iWfif:tE~t'LL fl'J~1*J~,, ~iMfff:ll91Jll.M o 

!For special ~ituation before close dooll 
Ladies and Gentlemen, 

We are waiting for: 

CD some passengers to join us 

® some connecting passengers to join us 

@ the flight's required official paperwork 

f~i.TBJ!Jl: 

*H~!J&, 

BM-29-10 
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© cargo loading to be completed 

@ the catering team to finish loading meals 

@ fueling to be completed 

CJ) the ground staff to finish loading baggages 

@ the customes and immigration clearance 

® pushing back 

Please remain comfortably seated, and we thank you 

for your understanding. 

f~i.J s J!jj : 

f~i.TlX~: 

BM-29-10 

Jn~ 14 



I .4 ll±l !?Jtf~lli*'l [ :f]l~~mitl I W:Stm~~~ l 
r rMl!flJl, -rst1£5=/J/8, 1111tt!!I!IJ! (x±ffi.fll) 9!J 

}/ii) 

~lli:t<'.t' ~lli.5t1:: 
lf-J:l'l='Lf/F Lf;~_tjff: 

~:i9!~**-~f.Dta9:fJH1LJ)[fi <Jtfztl!Z/Yffztl!Z 60 # 
# !:l1 ;X; JitJfE.ff£#R1~ iflJ!UJ-.ffJ JitJJ:B :flJfU!. J. 
m~~mnnB~~m.am~~~m•awu~& 

'lli: 
'.&Bfri:*J:;J:f<:1J 6/8/IO-t-•fJ\i,ili U, :5tjj1J{1z-T'.&Bfra91l1J$, 

J§"fill:flj<j=ifillo 

nrnit. a1n:f!f~f~ttrnt~~~~, 11&-JW~i'.l: o 

!Location of emergency exitSJ 

Good morning/ afternoon/ evening ladies and gentlemen, 
To be safe, we will show you the location of the 

emergency exits. 
There are six/ eight/ ten emergency exits located at 

the forward, rear and middle of the cabin. 

We will show you safety demonstration video and 

appreciate your attention. 

Thank you! 

f!hTBWl: 
f~iTIJ.:~ : 

BM-29-10 
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(if~: ]tilftffiil:f\£60 ft# <fr> !if/!lT22:00 jfg 

~MUAAJ/fP1JtUP/,JitJ/ft£Jit:i/llitill!it6> 

1~iTBWl: 

~iTl'~~: 
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1.s il!Ji~j~Jlllt!,=f~~f:*J [ il!HHll~ffi3R l 
( /f/11111/l: 7!,!Jl.:)C/7.lff, A.I!11friJiliftnu) 

4}-Uz-:P:±' 4}fil)\:~ : 
I.m:ttnn Bf-2*ffi. J!I T JM:*.'ftt-i:.t11imm..\J':llit*m. 

;ftt!m 9=' 00 fi'\ flil1iJJl\5E , iW 1~)flf-¥tll. -EI 12i Ji-~ \S 1Tm'A: i'l<.J-¥ 
m~~rm~~W*ffi o ~~.•~~~~~~m~*~ 

~~~·4}~-~~-~~· o •*ff~~*•~®~· 
tli, if.11H~~, fT*:l!EJ'ttli 

S<.JMM~~~.:tt~ft~~-¥~~-~~-~~m~•· 
~~F~ o 

WiM! 

!Restriction of electronkdevice~ 

Ladies and Gentlemen, 
The cabin door has been closed. To be safe, please turn 

off your mobile phones and all electronic devices. Power bank 
and other portable charging devices can not be used during the 
whole flight. Please fasten your seatbelt, ensure that your 
tables and seat backs are in an upright position and open the 
window shades. Smoking is not permitted during the whole 
flight. 

Thank you! 

f~iTBWl: 

f~iTIX~: 

BM-29-10 
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!.61~~;r-tJJ;J0;[j1Safefy Demonstratio~ [ W~m~BL~ ] 
( /111111/l : ,;..irm:fl~iiflif J 

~&.:fr:±' ~&.:%1:.: 
.!ft J:/i:j:>Lj="-{f 4="-11!\f.J:ilf: 
3'!.i\:tE. *9Hl#J-~~1rm;T.ii:& ) .. ~"too~, 1':~ 

'lli' 831tJll:1fi'!;fll E !JU±: i::l 83 &.:ff:-~lf ~~ff] 83 7.K f[ ;f!!iJI. 
IJJ3 0 

Good mornin I afternoon/ ev ladies and gentlemen, 
We will show you the use o oxygen mask, 

seatbelt, and the location of the emergency exits. 

r iflf!~;rg3{tff.fEJ! 1 
~1:.:&:tE~mH~rOOl¥.Ji::i~ll o 1tmat.!llltf:J, t.H-tlfl 

~ilf o #J-'lll'r~ilf*E . :tEtf:Ji::i~~.~~~m~ft"tN 
fl#J-~j:_:t(ft"\:, ff[:tf: :;g:nfi:P'J"iW::f~ft"t o ft"t::fJE~ • 
"iW#J-;J~j:_:t(J:$1¥.JWJ1-.Aift"t~mtf:J' m~loJllft"t o 

Your life vest is located under your seat. To put the vest 
on, slip it over your head. Then fasten the buckles and the 
straps tightly around your waist. Please don't inflate while in 
the cabin. You can pull the tabs down firmly to inflate before 
evacuation. If your vest needs further inflation, blow into the 
tubes on either side of your vest. 

~ "tmi-'11-!iii~:tE~'* BIJ:1:f1¥.J~t&ll. ~ ;Ji:1=.•fld~ 
~~.oo-'11-~§~~ili.lW~m~loJrWOO-'ll-.~~#J-oo 
~~:tEi::i~~ .IB'lll'r~:tE~J:~~~K*~~ o 

Your oxygen mask is stored in the compartment above 
your head, and it will drop automatically in case of emergency. 
When the mask drops, pull it towards you to cover your mouth 

*iTBWl : 
*·mx~, 

BM-29-10 
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and nose, and slip the elastic band over your head, and then 
breathe normally. 

41Jffi1*~}]£~ ...t.$"1l1f-~ PI rJx1111~*il93i:~•, -m 
2~3;;~;.w111~*-~· ~···*· RW~~-111~* 
flff~PJ . •PJ~···-~fi-~*~· 

Each chair has a seatbelt that must be fastened when you 
are seated. Please keep your seatbelt securely fastened during 
the whole flight. If needed, you may release the seatbelt by 
pulling the flap forward. You can adjust it as necessary. 

~:OO;i:J;i~1f 6/8110-1'-~ftl.H:l r:i, :5t§l1Jffir~~B<Jfltrflll, 
Foflllf!l<i='flll. 

-m~•~~~~~~Mr:iB<J~m. ~~w~~ilir:i~ 
t~i9:1f~ttl--~~l'!!l~1t, ~ttJ:rriwirm11i11lil.K~i1XW:J&J-ism, 
WJ&Ja-t~ JJ:m•1ffnJfi*. ~ 3i:~~~ ~ i£fg;~u-f!~}]£~1f FP 
il9r:Jfi.il'.!I!. , fi'i2i£~"1.1ltrfHlllf!IJ~ . 

iMlM! 
There are six/ eight/ ten emergency exits located at the 

forward, rear and middle of the cabin. 
Please don't pull the handle of emergency exits at will. 
The lights located on the floor will guide you to the exits 

if an emergency arises. and do not carry your hand luggage 
with you.For further information, please refer to the safety 
instruction in the seat pocket in front of you. 

Thank you! 

~iTSWl: 

*iTiX~ : 

BM-29-10 
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1.7 [§fJWJ/}§~1*1&(}11 
r rMllflJl, }C 11t lJ -mi /ff flt# Pf 111. flt? Pf 1w t£ 

10 :ff#IJ) 
~&:Y:±' ~&.Jt1:: 
:i111!.~1f~~~:fll! C ~**) l1lo ii~tJl-KlUi!ll!ID 

I~~' !ltffl BE:f;\tllf T ~~ lltri'l9-tnli *I fL 
ff!iE'f_ W-m. !ltifJ.LE:tE~fl9c~1:. C tiiYttfffi~~* 

?t#tr::tl J. wf~:tERIH.lz..t'fl!l:tm~fl9c. ~~~~~~,!l~I 

gr.w~*· ~iMf~i'l91ll!M o 
Jij{f§: 

CD AAimVft::i:t£'r!l~1AAimxJ.m '!'l!iiJ 
® xx tllJmllf'!iUHt C ~ffJ!'l9\:tllJ!l'.tE11FtE~ x & l 
@ tJLJ:m..t~~f:f:HUi: 

© AAim.X""l:W-IN 
@ E'3r xx Jif!.JK::kOO:fR~~/$f:f:ilfi~!h!.Jj'.{~/i?j(~~ 

W-IN 
@ ~tJli'l9~!fmiE*~~%.$ 

(!) ~:f!L~i?j( 

® tJL:l:mllf'!:iH~i7f\ 

® tJL;fflX~ili\t 

®J ~~1f1lffi s•t:llilrf1lfifj1. :!tl!.illA.W iE:tE':ilHldtMn a9fi 

11$iTBWl: 
1~iTIX~: 

BM-29-1 0 
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® -is1'JL1mrm 
@ :iHi$%n!r~l'l65MHJL 

@ ~f.'f~tJL~~ 

@ !StJL!lC~J!Jfrlj!if*JJJ 

@ '.il!J:\\n&~11'* ( 17*~~ ) 
@ ~f.'fi!Il!/J1Vcfii/fiiJ 

@ ~f.'f~jl:-

@ ~f.'ftJL:l:Jh)ijtfi:jfjfi&J 

( Jlj_tfl{t§~~, J);!l!t:flft=t:fr/llJJJ "iiflllJl!J);Jl#jf 
lfi!/ti/JOJ!lf#l.fl;:Jl{t§) 

~h<ift tiniC!delal~ 
Ladies and Gentlemen, 

This is your cabin manager/ purser speaking. Our 

departure will be slightly delayed due to __ . We will keep 

you informed of our progress. The In-flight Entertainment 

System will now be turned on for your enjoyment. During this 

time, please remain seated and let us know if you need 

anything further. 

CD air traffic control 

® heavy runway traffic at the airport; we are currently 

NO. in line 

@ worsening weather conditions in the aimort 

® worsening weather conditions en route 

f!hT13Wl: 
f'*iTiX~: 

BM-29-10 

!iHi~ 21 



@ worsening snowstorm/icy rain/visibility/hail in (city) 

® cargo loading to be completed 

(j) aircraft de-icing 

@ runway de-icing 

® technical problem 

® A passenger changed his or her travel plan which require us 

to re-prepare official paperwork 

® Completion of refueling 

@ Some passengers to join us 

@ some connecting passengers to join us 

® the flight's required official paperwork 

@ cargo loading to be completed 

@ the customes and immigration clearance 

@ the catering team to finish loading meals 

@ pushing back 

[1/S~l~ *FiA!f::K~~Jfl[iJlliht!f!~~"''?IsThis 
is for the safety of all on board. Our Captain is now in touch 

with our ground personnel for updates on the weather 

conditions. Following an improvement in the weather, we 

expect to depart at the earliest possible opportunity. 

Thank you for your understanding and cooperation. 

f~iT BWl: 
*iTl'J::~ : 

BM-29-10 

JJ'tW 22 



1.s i!~~~JB:i~~-~~:m:r-~ [ illl~Hll~HmW: l 
( 1111111/l: 75!/l#lliJ/ff/fl) 

!l~!lli~~!!!H~llU*lli11:±, ~{:\L)t~, 
~i~ffl:i¥JiJ,i:,,~~. :lmillltJL-KM:i±, ftff11¥.nsm11H1c8,1tPJ 
k..(J§lS T ( ft{rJ1¥JlStJLEABiftif®lS ), 

~!r~lf4}filft±, ~lliJ'c~: ~iM289iJ1L' 
~~. 

ftill891StJLBf£ttt±:fflfiW~l.tPJ J:J.®lS T, it~J~ 
i:p lS fiat rai __ o 

~T21¥J~~.-~~~%MmfiE1Sfti¥Jgft~~ 

~11tI ft, wf~*-Jff, *!ff~~*, ~il:J§1J'!il! %1JJjtjl~ 

~.•••w.a&J¥J•g•m~M••*&rr 

J'!.."fllS1i~~i¥J-¥tJL•~;f!£:kffi, •••lllfH~·m*1¥J1H2. 

:fij:t£ft1lFiiMT1f!ili:fr$~P>l, ~iMffl:i39~ft ! 

and 

gentlemen, thank you for your patience. Per our captain's 

notification earlier, our aircraft will take off shortly. 

!lt1(~:itpt·ain''s. a.lfo~;~~;[em1entfh1dies and gentlemen, 

~iTBWl : 

*iTIXtJ!:: 
BM-29-1 0 
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thank you for your patience. 

We will be taking off shortly. The flight time to __ is 

about_hour(s) and __ minutes. 

In preparation for take off, would you kindly return to 

your seat and fasten your seatbelt. Ensure that your seatbacks 

are in an upright position, footrests and tables stowed and 

window shades are up. Please make sure that mobile phones 

and all electronic devices are turned off. Carry-on baggages 

must be stowed under the seat in front of you or in the 

overhead compartment. 

Thank you! 

f'*iT B Wl: 
f~iT?X~: 
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1.9 ~~jjifjij:/j!~~J..r-~ 
r r11111111, 1fl}g!ftfk%¥JffrM. &1877$17. 11r 

fit '%IT!ff!ffliif" /ff /ff iflJ-P/T Jt) 

l:.fJL!lP¥.filill:., *-*mwllii~ ! Crewbeseated. 

*fll:t<"±' *&:$1:1:: : 
w :fl}(X ~f8iA3i: ~11Hr:iM-, ¥:f!l -E!.ni Jl.:ff 1:.frl'~J:t 1¥J¥ 

:fJl E. :!R VL ft ffl #ij' ID1 '.ii' lliiJ f8 
Mini;--Pa(j,} )J .. IPJat. mf~ 
~W~~itffl~H~ft~~~*~W~~~~~~o 

lt.~~*n~.:1;::~§fl::J:J 7't¥.tif.llfif. ·Jrn:ll!f&~11ff~1!1J*. 
;;<, :.t· -. - ,._; __ ·,. . ""'"~'"'''"'';:;:,:.:.;;i 

~i51.f~:JTm~*:J:J o 

~afety broadcasd 

Ladies and Gentlemen, 
We will Take off shortly. 

Please make sure that your seatbelt are securely 

fastened and keep your mobile phones switched off Power 

bank and other portable charging devices can not be used 

during the whole flight. 

;Jfili~tfiigilrJwe will be dimming the cabin lights.If you 

would like to read, please switch on your reading lights. 

Thank you! 

1i:HTBM: 
1!hTl'i:~: 
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1.1 o ~txt.~~ittl~~~~l1a9$:aJMl;i 
( rMH11!l: .f!EiDJlfNitJNfJtiil!JHfrf#) 

f}Uz.:P:±' f}{lz)t~ : 

~f*•~ma•oowmm~~~~~~-~~~ 
m.B~§figaa~~-.~f~--*~~~.~ITT 
l*~!t~. i!#tif&a~VLml~Fo~~IH1c!l~ o 

i.Mi.M! 

!Air condition problelDI 

Ladies and Gentlemen, 
We are now waiting for departure, you may feel a little 

bit hot now because the air conditioning system doesn't work 
well before take off. We regret for this inconvenience at the 
moment. And you'll feel better after take off. 

Thank you! 

11ii.J B JiJl: 
1~i.T!X~: 
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u 1 l~~:.¢[r11M9:m~Jt*'! ( @:JflT-~1f;r-:t;;:i'.ff'1m 
~):I*) 

(/ltllliflll: ifl1f1/Uf:~ :Jf /§[ (JLJJtf/ltgf JJ/lfHl1 /!ii} 
~Uz:Mf~: 

~ff~~~!~.~mttEL~~~.~T~~~~. 

m~~<P~ ~Jf'.qf~~~*~· 3!H"rITM!ffffil11z'li' 
~n!l'iii: ~:!ff~~*. !m*~'rffl~ 
~M.m~W*mLn~~~#E~~~~.*~mf~ 

Fo ft ff1:!if J1. ~p ~ fflH":£*n!Hr o 

\AscendhigJlnnouncemenq 

Ladies and Gentlemen, 
As we are still climbing, please remain seated. Once we 

reach our cruising altitude, we will start our in-flight service. 

Thank you for your cooperation. 

i~iHlWl : 

i~iTlX~ : 
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1.12 !lu1r:-!ij 
( rltlfl111l: 7!.fii.1lftf'i!H!/if!ilill/ltl J 

1.12.l '*~~:tc~fi'-it!*I 
4}&_1*$: 

~~-•~.\<.m~aa&.~Tmag~~.•$tt 

<Pli&wfiii1*{tr~~mt~Rf£~~1'i~'Jag1*$. _l[ llP @I i'l 
"-·-"· . ······-··' 

I![Uz__t~:tll-1.ll llP :i'itili~:tll-:Jf *:!6-~~?,Jf o 

~ecurity CaU'tioiil 

Ladies and Gentlemen, 

The captain has requested all passengers to return to 

their seats and fasten their seatbelts. 

Thank you for your cooperation. 

1.12.2 ~ 

t:E: ~l!li!U!JNigfl1, Jnl!l.!JUE:fffJtTJ!ligrftl, J# 
Jfi!Uf/f~Krltla 
4}&_1*$: 

W1~*:tll-~~11f. El3 r~fliti'lrt".1'~;;£~a•~lo.J. ~1fJ 

ag1<.m~ a®I&. W$tt <P!f&Siffu~lif*1T"~1'!~¥~ .. . 
)~jfii\:"=fj)j)Jig:fi[$ , .ll llP@li1J@Hfz_t~:t11- (.llllPWtili~:tll- ), 
1~iTBJiJl : 

1~iT1).:~: 
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31:-¥i'BJ¥ff,!i'W:ftffl 0 

~I!!Dll!i ~fna<J""lmiEiE~~"lmL . ¥I-W~M'~ 
·iiJilililiL 

© M&M~.m¥~¥tWWitffl .iEiEitffl~¥~ 
a<Jfi&~ii~MM-1*¥ 

iJl\M-
® ljj]Eft' ~fl1¥fWW~fiU~% I f1=tmtxf;!l<!i1I' l®:w 

® irHfll.~T-a<JM~lHf'M-~a<J~T-

® m:ftmitT-mJ'lia<J»&~ii:lll:l!/Jll~tx~~ 

iMiM! 

tfUrbulenct>l 
Ladies and Gentlemen, 

We are passing through an area of turbulence, please 

return to your seat and fasten your seatbelts. Please also avoid 

using the lavatory at this time. 

encountering continued turbulence. 

©If you are using the lavatory, please hold on to the 

handrail tightly. 

® We will suspend the cabin service I are unable to serve 

hot drinks at this time. 

@ Please ensure your children are securely buckled in 

1~iT B J!jj : BM-29-10 
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their seats. 

@Use extra caution with liquids when using an 

electronic device. 

Thank you for your cooperation. 

1.13 titr,:Fllft'fl'.fit~m~~ ! ~m"f~~::r-~~ffj,Jm 
~r-11) 

( /ltlll11!l: 7!,f/l F~l!frliin:/fJ/f1f/JJ:lf&fJLH1/f# J 
4HlI:fi~g, 

~:tt~1<:~r-m. -i:.miE:ttril*~it. J.7T~a<i1<:~. 

•gn~M~~~~-g~u§~~mk~»*•»1<: 
~{W o 

IDescendiDg P Al 
Ladies and Gentlemen, 

We will be landing shortly. For your safety, we ask that 

you return to your seat and fasten your seatbelt. 

Thank you for your cooperation. 

f~iTBJ!Jl: 

fliiTi~~: 
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1.14 §f ijJ~-;r-r-llj 

l.14.1 j??!{Y:m~J;;;1llj( ~m-rMrn:::r-:~:i:fi''-im-;r-r-t1 l 

< r1t1Hiftll: cfiltlfil!fi'ttJ11#.t!f#::f\:fi±fi:hflif/ 
Iii ) 

4}f:fI~ff'1?-: 

. .!!~},~~ ;;!?'.!!~_1f:" ,1;; !, ~,lfl~ila<J1i:fr:' ifi~Aft 
<PM:lLIJE'~/1f'JffT*~~mcrma<:i~~ , 

~ , , , ~ 

• .lz:llD@liU~&.J:~Jlf 

• ~·tjtwc~ 

• ~l:fl.fi:!}::~ 

• .lz:llD#J4·i:IL~l~~fJJ 
~l:.i:IL%fr:{.!}~~, ~{f]:µrif.]3'1:~~;1:J :J1tVJ{-1=1!!5r-, 

~J.Mf!)}a<:Ji!!cif o 

Ladies and Gentlemen, 

The airplane is taxing now, for your safety, please 

• return to your seat and fasten your seatbelt 

• take a nearest seat and fasten your seatbelt 

• close the overhead locker 

• keep your mobile phones switched off 

Thank you for your cooperation. 

ilii.TBWl : 
i~i.TIX~ : 
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u4.2ptH;:m~r-~ ! ~Jll-ri~.~i!:m l 
(/MWM: cfi~fi~Nmm~~- ~N~M£~ 

/iii) 
-*lli:ti:±, -*lli5t1: : 
:i!!I!.::li!:$~~Jll! 01~%-K) }:JI, Eil'f" (}jj(i:5J) ' 'ftfll 

B<J1SVL1ffl~m:ff!Sli~·iitriiiJ/~~=~ijfim: o m*W12~1!1, 
:tEffiilli...tfl!J~a~f1*: o 

!!HtJL%~fftiJ6. 'ftff1~ifo1~$~H:J'tm:~f~, ~ 

iM~Ef<Jifut,i:_,~r.J o 

Jjj(E§: G)~f.fl:!il:t~~ 

@R-![ili: :~Ht 

®~f.Jfftfl Ur 
©i!!H.t:J't'f'.:ISVL 
®Rii!ilt~f7}c 

®~f.J:±t!!ITiFJl-"f 

~:~L/Mn$~~mN~/fFf6£,k1~1J/Jo 

[axiing/waiting for faXiin~ 

Ladies and Gentlemen, 
This is your cab)!! •.. r:!,a!lll:ge~.,,,.{p.~Jer).. •.. ~g~~g;,, .. ]?g,~. 

to ____ , we are now taxiing at low q>peedl taxiing/•waiting 
foita'Xi iflg. Please remain seated and fasten your seatbelt until 
we have reached the arrival gate, and the captain has switched 
off the Fasten Seatbelt sign. 

11iiTBWl: 
1~mx~, 
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Thank you for your cooperation. 
CDthe instruction from the control tower 
® runway congestion 
@ waiting for parking area 
© avoiding other aircraft 
@ deicing of the runway 
® waiting for ground guidance 

f!hH!Wl: 
f~iTIX~: 
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1.15 ji#iitiJ;0.i@j 
{/11/111/l: ;fs:Jtffc:&TfllJ'i-¥/ti/!tl) 

1.15.I lfrffe~3>~::tf!IJ 
*lli~± ' 1}fil:Jlc.1:1:. : 

~~lltrtt a<i»&:~mtt]f., mf~/G~T-ism. :tt 
Jfil llil:ft,@,-T, '!ldf1~~'t1c~11~ __ S<i»R~l:1SVL, 1* 
,@,WJrait"J'f~/G~Plk:®. flfi~MJ!:IJB•lm-'=iftflJJ!U~ o 

WiM! 
JWait on boardl 
Ladies and Gentlemen, 

Passengers continuing to ___ are requested to stay on 

board. We will take off shortly. Please don ' t leave the cabin 

and smoking is not permitted. If there is anything we can do 

for you, please let us know. 

!Q:~!§!.iY2!! .. 1tP~~~IJ9'~~· 1 
Thank you! 

1!iiT BAA: 
1!iiTIX~: 
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1.15.2 ~1tfl'~*m 
m~lltrt±:_e~~~wtl:~, 

t§fF-*ftffWfg(flF::k*:tE_tl!Jmf;f:,~,~f1*::krk.1_% 

#i¥JBti'BJ' w*:!lHHJLf.!l!~m~ . f&:i¥J~:l:!l&.J&HIVH4!1&.J 

~••••*·*~!l&.J~~0•:i±fi*Mk. :i±Mmm#: 
,@,WJ18J, -mm~{ll".1Jz1f:~JL1¥Jr11 . 

~Mt! 
!'Waiting in the tefutinaj 
Ladies and Gentlemen, 

Please take your boarding pass or ticket with you and 

wait for about minutes in the terminal. Carry-on 

items may be left on board, but we suggest you take all 

valuables and important documents with you. Please pay 

attention to the re-boarding broadcast. 

;:;;·wi~h~yQ'.,ii:_~iie~[;m~~l 
Thank you! 

1!iti-T B Wl: 
i~i-Tlf.:~: 
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1.16 ~fJ'iW:~t1~*!~~$1fflilij 
r rJ11J11Jl, 7f,f!ZitJJ!;i&f!lw@tsilff-*tfl:ffitJwH1r1t1 J 

4?rurtiff.~. 

83 T __ tl1Jm'!Htl¥.JJ.§U51' tll.1:mi!$'.$/~t.MO:/ Jij 

tlf:tt;ldU:it, lf!f~:tEJ.i {1I_t;fl!J$1*,llL f.r$~/)ijtlfiU:itFo 

~.ltff1¥f .ll.!lP1H1i'ftlT"fi'Jlo 
:;fffz51.t, ~fiMo 

l\Viitillg for ai!!Pllrt shuttle bµ~ 
Ladies and Gentlemen, 

We are still waiting for the shuttle bus/passenger ramp/air 

ladder/air bridge to arrive at our aircraft. Please remain 

seated , and we will inform you to disembark as soon as the 

shuttle bus/passenger ramp/air ladder/air bridge arrives. 

f~i.TBJiJl: 

*i.T!J.:~: 

Thank you for your understanding. 
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f!ii-1 B Wl: 
f~iW:!S!:: 
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2.1 ~8'€Ji?':ti:ii:m~J0,~ 
( /111111/l: ,il?c!if s :ff# J 

;g.{lz :9:± ' ;g.{lz)\:1'_ : 

i!.m~~Aft1i:~n1 o 

•ft~~m®~~*~*•~m . ~Tm~1i: 

~.•~•*M*~*·•~~••*m~•ilz.m 
El<i~ria:*ft*~*ffi~nx\1!3<FoPJ~'J.~rlL 'f.m~ 

itjt, ~JmlX~..trxJJJJ~G.&lii3fi9:*Mf&;~ftliJl!f*ft* 

ff.Pl:i\.~ o 

RITT~ft~m~~~-~ftZFo.~m&~• 

~BII'* o 

~af~ announcement (Domestic] 

( 5 minutes after take-off) 

Ladies and Gentlemen, 

We are climbing now, for your safety, please keep your 

seatbelt fastened while seated. Electronic devices can be used 

1~iTBl!ll: 

1~iTti:~: 
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once we reach our cruising altitude. Please keep your mobile 

phone,PC with wireless internet access, and blue-tooth devices 

switched off during the whole flight. Cabin service will be 

started when we reach the cruising altitude. 

Thank you 

1~iT B Wl: 

1~iT7X~: 
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2.2 jijj\:tJL~J~~Jt-~~r:-ijl 
( JtilR11!l: 7$.fJlf!/JPf-7!.lfftlff. !fi:fk#flff-Iff-jT:J!l!3f/ff ) 

%'dt(i{JJ!K~Jl!l:t>t1i1 : 

a::ll~A1;7XflitlliEl9~~r£:fJ!l. < *'**) _ , f-t~m 
*lit~1*~1iin x.X:iff! -*&**•WiJ9:fJHJL, a 1n arismtii!it 
::af .~_?t, iHt_ tfl.:J:mc 

Foa 111¥1-tJffI:i!_t!tJIJ 

~:fEOOP-J$J'G~~WG2'i: mini-Pad , p;jj[i'gf,;, 1f*, i',Ufx\t, 

~~~~mlk'.*"P§' miru-pad :O.t'li'ff&,:(j{J)fil~l:::J~'f>. 

f~J~7t#'Fo' mf&.:1it@J!ffi~ c 

il!bt.ill~!I~txn[:%Fo. a1n¥.t111&.:m:W<m_t.;m&'i, 
ii1Ji!fH[:%, ~~,XOO~iim~'liW<ffI:J2l;fl;, ~m~ll?J { J!1.i!J&.11~1¥.i >c 

•1¥iAA~~Il!:~m•:tmA:i:~m-*1lll1ll'i*~~li.liJit 

:Jt!J. f&.:llJJ.a:U~iHR?t, $~J!".J~, A1±•AAiWJ;5~~# 

ft~ c ~f;ji:{~.~.llJ[OJ*,%93.~iilJc 

i*~'f>~o:ff 1f-fiiJ'fffl~, m:iwat .Ejafn11u:: c 

a¥f•aa(!{Jrn~s91-~&tt(!{J1JffI:~~•tt(!{J 

ftJ.9JJ[:%c :f)Lf&,:J}K~•hftr-t1c c 

i~i.TBWl: 

i~i.T~~ : 
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~ervice flow Jtnnouncement (Domestid 

(after Fasten seatbelt sign off) 

Ladies and Gentlemen, 

Welcome aboard Hainan Airlines non-smoking flight 

from __ to _ . This is __ speaking and I am your cabin 

manager (purser) today. We are pleased to have you on board 

with us. We are expected to arrive at ___ airport at local 

time am/pm. 

t(o.iily forrll~~fservicefWe will be serving you beverages 

and (breakfast I lunch I dinner/ Late Night Supper/ light meal/ 

refreshment/ snacks) soon. 

[ Mini-Pad.l:,For your convenience of travel, we have 

prepared Mini-Pad for you. When you finish using it, please 

put it into the seat pocket in front of you. We wish you a 

pleasant journey. 

Un-flight:~ml;we will start the in-flight sales service after 

meal-service. For further information, please refer to the 

AirShop Shopping Guide. 

If you are not yet a member of our Fortune Wings club, 

application forms are available from the cabin crew. 

If there is anything we can do for you, please let us know. 

Enjoy your flight. 

f~i.T BM: 

f'*i.Tl'X~: 
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2.3 W'i'*l:fitli 
( r1t1Hiflfl, 131 ~-'f'Iii!lmf!Fl*l!llff. cfillif1aJ 60 :ff# 
~~~ltl. 151/l~ISEHM•~I~M) 

Ji'dt(!(JJ'i~~IDt!J(:ffJ: 

**-ilt-! 
~ill!fft::i21;*;4ijfIDt(!(JfliiJJI1iHr o ffi.:A9~1X*m . :t~~:x1 

;4ijfIDt89x1#o "'l'Mllif~, tl'lf!J'.;f§·ttl"', 'mffJ~·t:~-l'J;:~ 

f{t:;f§jifl{J~?t 0 

[ ~Yfil# l~~~7289~f'EFJ~~ffi.:flfl~ ~ilf(!(J @Hlo 

lib!~""f/J\!f-fj 

Ladies and gentlemen: 
Welcome aboard Hainan Airlines. We cherish the moment 

with you on this journey. 
[ Normal flight] We hope our service can bring you an 

gJQlfil!!;Y,,.WilJ )>um~o 
Thankyou!(.ilt:lll:*~in~-[P]j'j~~ff:fL) 

( .fiflt: 7Sfilliffiil/f\Ji!60 :## ( $") :gtf!/e-T22:00 jfglS@ 
J'i!f#JlJit!fl~,&kf#Jl@fijUfl#/f\!JC, f!Jt£Jtbllff!l<'±f/f 
a :ftilldUfiil J 

1~iTBJ!ll: 

1~iT~~: 
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2.4 l"Fllfmr~~it*i•I 
r /i#Wl!l : fliff!!nu 3o :ff# J 

*ill.ft±' *lli.:Jt'.t: 
ft1fJ8".Jli.:tll~tE 30 5H11'FoiiJ lt __ :f!L;%0 

c j!ntJ1~"~~m:,,~~mr:•Jllf P3~ 1 § lltr_i.E 
1'\.i!ffl'JJlt1fff:iff~ ), Jt!!.OOiJildJt:Jik ( ~T) ?.IfX:J:!L 

ifffGR.at!IHlltJ!Jft\f?!lm ~t(EiiJ'~!ilfil~~;:ls,~~{Slf~ 

tE 5 5HifiFo:kffi . 
~~~!~'.i''.j 

li.:f!L~~3f~T~-~.&M~OO~M~-~·* · 
ftff1~ffli:: -tJJ~fJ@:n~%Itt. mFo*%ffi~:i!tfi~f1@:1i: 
::@:t'.&11!', -:RT 1~~1':::@: , m1~];;:Jff-1C::@:'lli', i&®1J,=*l& ( J;jJ 

JP,lf:f& ), if.11i~tlf:@?f' tJ3f~J'(:;:f& ~:#f.b11~ 
~-1feJ~~~§fi7¥# ··· ~i'*m 
Ji.JT1l ~ -TilH'r, T~R.;f;flli!iWJ rBJmt&.:~J!Jli~m'lll'a".J1JvfiltfJl 

:tElltrt.l~~tlfT/ri!Xfr*~ i;J;J o 

JN~tEJltWJ ['B], ;llljM5:£i!itJ ~ Mini-Pad fil~M'li:: 
~m.m~~~§~~~?ffil~Q~~ o 

li'llat!li:fn:tE•mMm.: . :tE<:.m7'G~fff%zlltr. m::f• 
®~:i!)Z7f 1a fr*~m:$:fr*!!m ~ o 

f~iHIJ!Jl : 

f~iTl'XI&: 
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T~WHBJ, ~~1±.7Jil.>bt~".if:it. :llo=*f~~'.%11=mJ, 
PJ J.:Jifil:i:1::ff Pl!JZ9Jf1=*~~ o 

Wit# ! 

~Jl minutes before landing ( Domestic) I 
Ladies and Gentlemen, 

We will be landing at __ Airport in about 30 minutes. 

(name of destination) , the temperature is (minus) __ 

The captain has switched/ will switch on the Fasten 

Seatbelt sign (soon). Would you kindly return to your seats , 

stow your belongings in the overhead compartments or under 

the seats in front of you, place your seatbacks upright, secure 

your tables (fi11gJootf!<?!$f and check that your seatbelts are 

securely fastened. All electronic devices must be switched off 

at this time .The lavatories"!IA4~Q.t~it3\Q'.~@t§Y$t[liJ will be 

f~iTBl!!l: 
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you would have them ready. 

Thank you! 

·c "F 

40 104 

39 102 

38 100 

37 99 

36 97 

35 95 

34 93 

33 91 

32 90 

31 88 

30 86 

29 84 

28 82 

27 81 

26 79 

25 77 

{~i.TBlill : 

{~i.T~~ : 

·c 
24 

23 

22 

21 

20 

19 

18 

17 

16 

15 

14 

13 

12 

11 

10 

9 

i.liftOC~~~ 

"F ·c "F 

75 8 46 

73 7 45 

72 6 43 

70 5 41 

68 4 39 

66 3 37 

64 2 36 

63 1 34 

61 0 32 

59 -1 30 

57 -2 28 

55 -3 27 

54 -4 25 

52 -5 23 

50 -6 21 

48 -7 19 

·c "F 

-8 18 

-9 16 

-10 14 

-11 12 

-12 10 

-13 9 

-14 7 

-15 5 

-16 3 

-17 1 

-18 0 

-19 -2 

-20 -4 

-21 -6 

-22 -8 

-23 -9 

·c "F 

-24 -11 

-25 -13 

-26 -15 

-27 -17 

-28 -18 

-29 -20 

-30 -22 

-31 -24 

-32 -26 

-33 -27 

-34 -29 

-35 -31 

-36 -33 

-37 -35 

-38 -36 

-39 -38 

BM-29-10 

Ji.[ li-'3 48 



2.s ljtil!riliJ~;xif9i.&fi?~ 
r r11011JZ .. &$~3fJf1 r!*!fft5IfF%;iMJ J 

~tll.llP~~Pill, ~t9}91if!f"Wt*! Crew be seated. 

-iH!z:t<±, ~&:Jt~: 
1.JT1&.H¥1~~, if!f:fl}11z~.fUtA~~*Bf£1ol!f. iE~m 

%~~~~ , w~~rr*¥tll.~~ o 

Wifil ! 

lsafefy broadcasij 

Ladies and Gentlemen, 
We will be landing shortly. Please make sure that your 

seatbelts are securely fastened and keep your mobile phones 
switched off. 

Thank you! 

f~iT BWl: 
f~iW:~: 
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2.611-llf~~~~~fi'~~~J±:Wi! 
(/f#Hiflll : jg:ffjff $~ff !if (Jf Bif //fl) 
4H!z.:9:±, 4Hi'I.:Jt1:.: 

mt±~. lHJLJEiEr~. m'.g:/Jft <P~iii.13E;!fiJ¥fii$~E8 
" ~-

'fj~'.g' J'.[eP@.l¥U!~lHi'I._t~!lf/Jl:epWi'.ili~!lf/:¥:J:m=r*~* Ji<Wli:­

~* o 

!Descending nOtic~ 

Ladies and Gentlemen, 

We will be landing shortly. For your safety, we ask that 

you return to your seat and fasten your seatbelt. 

Thank you for your cooperation. 

1~HBWl: 
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2.1 lffe±m~~UJ@;!j 
( Jilllifltl: 7f.t!lt1fJ!P,)fj) 

*fiIJ(± ' *&:Jt'.:t: 
~jff!3!Ui1J ~rn ,g 0 !W1i'iXl:"i,~iiif!ii''.~';l;o'.%1WW!JWM!!'\ !lfi\ 'ii± 

'?!~:tr!?;JJ --
~tfl:if'fl&'~i'lifrr-l)!:BtrBJ. il1if~7G~ti:~:ll., :tHliH<f¥ 

mit!.~*l'fl o ~~m7t~w'§.!Ei , :f\df1¥.fi}li]1't~'ifll~~n 
:J't, iffiBtil1J~flJ]!M~'ifllfr*'!lm£rm , 7ffolrr*~st• 
1J,,i:.-o ~3'.i:~ li9rr:$wfUWmiU:J:tlftillRo 

'fl&'~~*f.liiJfflltrttJl;t:~rnitJ»~~, -rm!EiwttH@:ltf!. 
itiI f'P.A.ff'l li9m5 l]JX<P~tiFi.R11'3]!1fi<*¥~ o 

i[~E~~i:iij{t; WJ;;:iiil!fimri 55;00:22;oof"ftffJs<J~ 
~i::~, .,:, ;:,~: : ::C:.:.: : ;;:Li':'::,: ,: ,.,;;>: ::,:,: ,,:.,.>:,::: i':':'.· ·'·'· :;,,,,,,_ ,·_ __:;-');,:: ____ ,,,,,,_,,:,::: :::;:::::{;:::;:/:;;,i:<::>;:,:,,,:,:,= ::::· _ _j.;)j;j.::-_: - -- ~ 

mwtlt£1ltl!00~1Fm:1:m-"'%AAM~, ~~**ifii:1¥ifJIL~ oo 
~-OO~fJJLE;*M$fJIL~fJILE89•~.waW:ltf!.B.A.ff'l 

89<f'~m5 1, ;;l}W1ff<*¥~ o ifii:1¥ifJIL~tE Tl fJJLM~=~.t 

1tff, 1J~f!E1} T"6ililij~~89 <f'~i*Jit~, *-~tif:!t<P~ 
f~tlLBIHs 0 :im:fl ~1'51, ftff] 89:1tf!.B.A.ff'l 1~-*:1!:17f~tifMW 
Jl}J o 

r:~a~ili~ml"m~lltrtt ( ~m) 89•~' 
xo:·_,:;:Cm!"'.-w.-.>~,-'~ 

wf~:tE~&..t.1*.~,, :Jt7G~rT!11., ft1n¥.J~·El(n1iH'.!i·i!F 

f~/Ei~89J!.f*3i:f.li' o 

1t::17:2f;;1Xf.lii::flf89~~~ll! ( *** ), 1~*~f*t1H£LI& 
!Ji., ~i~H~X<f)'lijofJJL-HJ:1*893tt# o 

li ~~~!i!,~~@I~~E~· 1J~:1 ff~!'~~~ll 
f~iT B Wl: 
f~iTIJ;:~: 
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ini-Pad ~'ftJL..tl'l:*, ;IJD!J:til!J 

*;J\;11Plf~~~, iif~tErtJL~~ Mini-Pad *:i::tEf~~flF~ 

t~r~ FP B<J r:i ~9=>. k..(1fr-M~a<.nJ&~~~/1$m~~JlL 

~-ffi~.~#~m.••tm~AAM~-~~~fi" 

Please remain seated and keep your mobile phones 

switched off. Please do not open the overhead locker until the 

aircraft has come to a complete stop. Checked-in baggage may 

be claimed at the baggage carousel in the arrival hall of the 

terminal. 

If you are making a connection, please take all of your 

carry-on items and disembark. The ground staff will provide 

connecting information for you. 

[lR@l:b-ng_p!~~:~~1!i~~t'.{!!fi~c[iri~S:§¥ib~c~! 
!!loJrnnt.2£'Y9~~c(g~fi'.~i{iy,f(;i. 4!§~m.6~;~1itiP!h 

f~iT 8Wl: 

f'*iT<X~: 
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t(Jf[;~£!~~~"[~[ji'~f~g1fu.ie:~sl!!ii!2~l£~we will be arriving 

at Terminal lat Beijing Capital International Airport. For those 

passengers who are continuing to other cities on Hainan 

Airlines international and domestic flights, or passengers of 

Grand China Air, Please contact our ground staff. We are 

pleased to welcome you to our comfortable premium transfer 

lounge in Departure Hall of Terminal 1 for free . Our staff there 

are available to offer you best service. 

[lTrZ~:m!h!l!!t]!r{~~~r~!~cmII If you are 

continuing to __ ,please remain seated until we have further 

information for you. 

apologize for 

the inconvenience caused by delay. Thank you for your 

understanding and cooperation. 

All that remains for me to say at this time is thank you for 

choosing to fly with Hainan Airlines. And we look forward to 

seeing you again! 

Thank you! 

f~iTBl!ll: 

f~iTlX~: 
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3.1 f¢~J§~~ll!~ij\~ 
( /111111/l: jg 7Yff 5 jf#) 

1}{i'I3(± ' 1}{i'I:)t1;:: 

i!.m.1!~flfr~~r-m o 

•E1!~m§~~ffl¥1*m~m . ~T·l¥J~~. 

m~f!BUf~~1ll', :l!fi~t/F~~7ff~H1<Jlfilllio 1~1¥11'1! T-il:!: 
•E~~**~nmR~eyuRm.~mtl!s. tl!exu 
...t!XXJ:Wfirn}i[3fil:!:*m'ffl;~f~H.f!l~E*llj:!*'5 o 

ftfi~E~m~~~-~fiZ~. ~ffl;H~•m• 

~afety announ~~liient (Domestic)lc5 minutes after take-oft) 

Ladies and Gentlemen, 

We are climbing now, for your safety, please keep your 

seatbelt fastened while seated. Electronic devices can be used 

once we reach our cruising altitude. Please keep your mobile 

phone,PC with wireless internet access, and blue-tooth devices 

switched off during the whole flight. Cabin service will be 

started when we reach the cruising altitude. 

f~i-TBWl: BM-29-10 



Thank you 

3 .2 ~t.t&®~~i'~f0i 
( /filll11/l: 7Sl!lff!Ji:tf7-7S/ft(lff, ~~'f!Jfff.J¥jJj!Jjl(Jjf) 

**1¥1:§[~,ljJtlil:ffl: 

fit;!Vjs:!Jzflitffii¥J~~~:!lll. ( ***) _, 1~~m 
-KR.~1*£llff\ x.Xill!f&:m'* [ !E~j.i'tiAli~ ( l!U~~~ ): 
~' ~ . 1¥JffitJL. ftff11¥J~tflffi 

,~ *. JrJit_m 

;!Mt~i,:IEi~~~~~~1*77zAA~9'. ftfn:tg 
f&:fl-il- Tftf~i¥1 ( lfl.!i!Lf!illljf.!i~1fl~!if'~!il,\'?A.' l flJ 
*J:l:tx,fl,. 1'£m;it!E ($Ji!!zfilJ~fD~~*-t ( lfl.~~l!!!tt 
~)c 

jg T .q;:Mf~l¥J;ij[i£:1£~ 
JMtmm-1* l 

£:fEffi!rf;J$J'G~flgJH[.,ilt mini-Pad , rf;Jj[l'l:fJlJ, if*, i'JffxJt, 
~f,f~$#~*11 §, mini-pa<l :li~'ii'ff~i¥JJ.jJWfr::I~9', 

f~iTBWl: 

i~iW:~: 
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ftJlH'c.$Fo, mf&;n~@I@:~ o 

[ fk.&iri.m•i• ]~f>lffbi1H1\'Hfi%!/%:t£tttt~* 
Fo:lfilil, $~*¥~ll'!iffbf:M&;mij!l;j, il:f@.:~$-~<P®!lm5foll1L 

~m~llll { WJ!Jmrlifl¥i }o 

i'liil¥if.lit~lJiX~~-mmtoA~~~*'iiil1iff*~~lifbit 

:!tL f@.:ilJJfil:i:UHt~?t. $-~j(.tj~, Af±i'liif.litiWr.5~$# 

fJt~ o ~f*f~,\j!,ilJJPJ*%.DJ.~liiJo 

••<P~~aoow•.••~~ftfiU* o 
a¥rmaa~m~~m-~~~~~m¥~i'liitt~ 

ftml: H~% o :tltf@.:f*•·toHf1: o 

( 1¥/Jfj//JMitiU!Ziff: iUf=lf!lf/B, itJff::$1J-;$, it 
Jff=$/e$, itJff=/tl#, itJff=£.iJPHJ, Jff#fjp:tfJliJH/¥1 
P#IJ1i:Jitf!£#!iflfllJlitJlff/Afi Jo 

~en>ice flow ... al)nouncement (International) kafter Fasten 

seatbelt sign off) 

A JI& Ci!llH3~~i1!18;ttJD : 
Ladies and Gentlemen, 

Welcome aboard .{.;.~r1d' sk)rli~ . 
Hainan Airlines non-smoking flight, from_.to_. This is 

_speaking and I am your cabin manager (purser) today. We 

are pleased to have you on board with us. We are expected to 

f~i-T 8 WJ : BM-29-10 



arrive at __ airport at local time am/pm. 

[Onlyf!'r meal se~YJ~4,1)}We will be serving you beverages 

refreshment/ snacks) soon. 

y~uy.··<Bieakfast1Pre~amva ·mea11: 

[M:h;i:Pad] For your convenience of travel, we have 

prepared Mini-Pad for you. Wben you finish using it, please 

put it into the seat pocket in front of you. We wish you a 

pleasant journey. 

(Duty f~e~ ;aie~ ] Duty free sales will be offered after the 

meal service. 

If you are not yet a member of our Fortune Wings Club, 

application forms are available from the cabin crew. 

If there is anything we can do for you, please let us know. 

Enjoy your flight. 

B J\&fiS!Jl T~i1!1Aittll 
Ladies and Gentlemen, 

Welcome aboard Hai nan 

Airlines non-smoking flight from __ to __ . We are pleased 

to have you on board with us. My name is __ , and I am 

your cabin manager (purser) today. 

flii-T 8 liJl: 
f!iiT7"~: 
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[OnlyJ~t''fue~C~~f~~elWe will be serving you beverages 

and (breakfast / lunch I dinner/ late Night Supoer/ light meal/ 

refreshment/ snacks ) shortly. We will also serve you 

( breakfast/pre-arrival ) meal before arrival. If you are not yet 

a member of our Fortune Wings Club, application forms are 

available from the cabin crew. 

[Mini-J>l!'!lFor your convenience of travel, we have 

prepared Mini-Pad for you. When you finish using it, please 

put it into the seat pocket in front of you. We wish you a 

pleasant journey. 

[D~ty ff~~' sales]jWe will start the duty free sales service 

after the meal-service. 

It is a CAAC requirement that mobile phones must 

remain switched off throughout the flight. 

Please let us know should you need anything to make 

your flight more enjoyable. We expect to arrive at __ at 

___ am/pm local time. Until then, please sit back, relax 

and enjoy your flight. 

1~iTB J!Jl: 

*iW:~ : 
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3.3 .A~-t~Afl 

3.3.1 ~Afl.Ailt-tfiir-!11 

( /filllifl!l: Z1$ CIQ :li#f iU/fiJ) 
*i:!I3<±' *&715~ : 
J:l!l:tEttfl'J::hfil.:tt~_ ( § li9:lil!OO%) AJ:Jl;-Fii~ 

~,j:~o ( ~~:liJ!0[M~ , JiJT:fi:fj&~tjlJ.':fj!1'JAJ:J1;-f)0wd1; 
T5!1iffl:~::a: __ m:1:m1¥.J~~strSJ, mfil.:::a:ism~!lmllli:lj! 

:!if. ~:lil!Fox·H$~fo'Jlii.i~f'FA!l'!o ( 

lije{l)i'ep~oViding entry card! 

Ladies and Gentlemen: 
In order to speed up your arrival formalities at 

__ Airport, all passengers, including minors, are advised to 

complete entry forms before landing. If you have any 

questions, please contact our flight attendants. 

Thank you! 

fliiT B Jill: 
ft*iTVz~: 
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3.3.2 ~iie~;.>,;~:i<-rtll 

( ri#l1'/l!l: T/!$nu:SJV'fUi/f'tljj!j J 
45-&:t<:±' 45-&?t~: 
Ell'f-111...t.N:fl!!e* ( §£8:±1!!00~0 A~**· -rn':tE 

iU:itFo'f-1JLj:,WA~::klf~JfiU;Ji;~ o /G~Z.~~-rn'i~ff!1F o 

!ENTRY CARDS NOT A\fA,IL,ABLEj 

Ladies and Gentlemen, 

We have a limited stock of landing forms onboard. The 

forms, however, are available in the immigration hall at the 

airport. 

Thank you. 

3.3.3 l~ooftil:~ .= ~~ <re~lflm~ > "AU'}i?tlj 

( /!#1111/l: }ft$ CJQ ::lil/fnu/fil) 
45-&:t<:±, 45-&?t~: 
jg 7 ;ffi~fft::tE ( § 8{J:±f!!1JLj:,W) a{JA~atrSJ' MfBMJG 

rn~~fft:•m~oo•~•*•.a•~ooam•~.M:fl 

A~E8:i*~, 'lill&·39!1'1!Jll~'l~>c~~ ~-~·*·~o 
lit~~~.ll:1JIHll'-tJJl1'J~ , 1.k:lf!:, m~, ~1i!l1!i o l§lt&4' 

ff, ~lfilj;{'Ef1<N_{f~jfi!Jo"li/Gf*}it.!A~OO o ~'~~1'.::!:!VJf~ 

{~iTBWl: 

{!iiTl'i:~: 
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!American route;pr6Vid~Customs De~larationForm~ 

Ladies and Gentlemen: 
May I have your attention please! 

US Customs & Border Protection mandates that every 

passenger must complete a custom declaration form before 

landing.Our Cabin Crew will now provide the forms.Any kind 

of meat products, fruits, vegetable, plants, pirate books, 

computer program and video and audio products are not 

allowed to be brought into the country. We are glad to dispose 

Thank you! 

f~iTBWl: 

f~iTV;:~: 

BM-29-10 

JJ'fli!l 61 



3.3.4 l~~rm:~: ~.~A~m~r-!11 

r rfflllflfl, l!f:lt!!nt 40 7f#r!il J 
*Uz:tl:±' *ffi?t1o: 

'!ltiilllP~iti:it ( ~rfJ l , :flH-@~OOAJ1Mlt~J!l'.5E, 
J!JT::~J:li&~~l1::.m11i'-tJJj;J:J~, 7]<*, Wit~, :f1i:!lmo ~Jt&45 
flL ~ID&i;f!Erf&if~jfi!J,R,/F~~U!A~OO o :trn1~B11i'.LlHJl , 

:mx~~*m ~~o ~t£~.itJ~tl~·:: ~wJJi~~:·w:;~~;il' (§ : "ffjfii:fii&l-'o~~ 1 •. , ~·· ~ ····~ ~ w •·-'W•~ .. ••• w'."d•w#;a 

-r~~~~*lfl*lftl ~:Jm~OOi&Jfif~.!l\5E, M':ffA~ 
s<J!i&~. 11~1l,3_Vl~~ {1fij'.;k$1![1ft~o ::9~{¥J1!ii[~1JA~, w 
f~"Tmf<iifmtm~~, { 1fij'.:klfl*•~ ~iil\'lJ1f'.~~-®;;J}i:ll! 
A~:f-~. :llo:fffiil~fi'iJ~µom:1:mifl=A.D3. o 

:llO*f&.:'fi8'~'!ltifJS'JM IJ;/J, mJ!Jli:atfll'!ftif]J!1<~ ! 
iMiM ! 

!American route: not provide Customs Declaration Form~ 

US Customs & Border Protection mandates that every 

passenger into the United States completes a custom 

declaration form. Imported fruit, vegetables, meat, plants and 

animals.All passengers must complete the Customs Form after 

Thank you! 

1€:iT BAA: 
i~iT~f<: 

BM-29-10 

Jil:~ 62 



3.4 ~H!tiiNL!il-*siij 

3.4.1 ~E!~T&ij 

r /111111/l: - 1tff!Ul/ff, !!!~1UfN/JI J 
~lli:t<±' ~&%~: 

-J'J T fi\1&.H~:fMf~E!<.Jf*,~':11'~, ~fr'J~ifol~:;g:ffil::J:J ft.. 
t£ ii(i~/*'/lif 1) infr;~ll!: El HU~Eii nl~~, ~#tx;t4JJ<..~l.J_fM~ 
:l2J;j$, :tzu*1~t/;\'~1JiJw;, PI7f!l"l~m:il.t~1!lJi!l;~To 

i~M! 

IMmi-bar servic~ 

Ladies and Gentlemen, 
For a better rest, we will dim the cabin lights now. 

During this time we provide bar service to you all, including 

many kinds of soft drink, hot tea, snack and biscuits. If there is 

anything we can do for you, please let us know. please tum on 

your reading light if necessary. 
Thank you! 

f~iTBWl: 

f~iTtt~: 
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3.4.2 1$l1fMt~~r;;ij 

( )flfltl!l: :fifi#%J1J:liffl/fil) 
4l-&.:9:±' 4l-lli.7t~ : 
ftffJE81J1L~B~i:1:'*', Tiii*%-Jn:!%-1Jf&Hl~#li.==:'!fllil, 

il,IJUll1i', **' !Y;)]!.7]<, ~1-H~%-B1 1BJ ~S1J I05Hir. :!lO:l!HT 
ttiU~E8it.tjj,, ftffJIPJ~*~lt:'! o 

i!Jti!Jt ! 
!Light meaij (depend on passenger rest situation) 
Ladies and Gentlemen, 
In a few minutes we will begin our snack service for you. 

Sandwiches, coffee, tea and mineral water will be available. 
Thank you! 
t:E: $fi!£J!l ( Jk1FiE) lfiil!Jf($-tf;:Ji(ffflfi!Jllif&:JE 

Jli!fi!ffj)fll 

1~iTBWl: 

f~iT?~~ : 
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3.4.3 ff#=.~wrm~r-~ 

( /llllifl!l: -=11ttJfJ 10 jf#/J#) 
1}fil:9:±' 1}filJlc~: 

ftif1:j4J:tf_1J,at_7H"1 FoilJ:i:E __ , :i:w.:tt~.¥3:l!!i. 
atrBJ c ~/lit...t4'Iflf111~JBJ) --~-*, #1Fof&;:j4J¥ 
JHIJ~~ C-!f.•1Lf•11l££.•fl3{11ftif•1·tf(•1g,I'.") fll1}A:tx 
M.~•H•~m-~•W.~H.m...t~&£m••* 
:j4J:tf_LJJ,H.Fo~*· :!zof&;'flr~:J.li.J~ll'lf£, iflf,i!.t~-"3*%9'! 

l!U~ o 

i~iM! 

IBerore'\?roviding the secoild meaij 

Ladies and Gentlemen, 
We will be landing at __ Airport in about __ hour(s) 

and __ minutes. Now the local time is am/pm. We will 

serve you (breakfast I lunch I dinner/ late Night Supper/ light 

meal/ refreshment/ snacks) and beverages soon. please ajust 

your seatback to the upright position during meal service. 

Duty free sales will be stopped in~hour before landing. 

Thank you! 

fliiTB Wl: 
f@:iW:~: 
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3.s il'f!UiJ~llf!ifUir-ijil 
( /11811/l: llfJtl!J!U 30 Jf#) 
4H.lz~±, 1£.U'z)t;~: 

rtiilf<II:fi1ii!i~::t ~ ffJ 89 ~ i=JL:#J'.{£ 2Q_:5H4' Fo ilJ:it 
V!.imo 

®""t~m .!=i l'lfit!!.~m at~1'J_,J,at, J!,l\IT:l! 
~ft!! at rai < lf!t~t ..t .If-n: .!f-trift..t ) 
K15E~~llli~[li~~~~i1ii 131lli Jfltrn * 

~< an&Jlrnrnn:~ ),ft!!.OOtlil.N:l!< ~r l_HIB::N_~ 

IX, '~:FJl!i!.ifi:§f~.fl, J<iE'~j'ij@ 
~;;:"":::~~ 

~~m:ffi·i;HTB~tllP:#l'-'.i1i:®, f]l;-'f fa 
t£ s :5H4'J§*ffi, ri~t6·ltiJ ~jg ·· 
; N' • ·. '«< w=, ¥';iO:~~;i. • -i-'\.Y~":'."_'S2 8! -= ti ' J 

~~~¥*Ml0 
""tm~:#l'-H~-r••N.••~oo~•~•~~*· 

~ffJ:#l'-~ .JJ::--W~~n~* I w. mm** JD. :#tit.Hr~~~ 
~~:l!t. -m1~.w;.tlf~~1ii', i&®1J,~:f& < Jlililr.!i:f& ), i~Klfil 

~~~, fJH:i!11;:J't:f&; ( 
w 

-r•&~MWJ l'iil ifff~:#l'-llilt!iJ!mm:a91Jvfil1&rrlllit1F lfil~T/J 

~fi*~l*J o 

IBJil;~p~~fr:JJUU~~Jfil{l'z..tf&Jifffi!J~.fl,' 

1~iTBWl : 

*mx~, 
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m¥.t=B~~;&m~~!li!l .fl,:Jtt:fr~~Fo»xA:fr*~pq o 
ll:~,ll[41i1]:tEJitAAi'BJ, i'fij'.f~fUi'.i!JfJ8<J Mini-Pad t!1¥.fw 11: 
-ftffl, m¥.t t:nX@l 3':1~iH\lt1f }§ B<J Q ~ 4' 0 

~at~ffJ~'NmM~. tt:ism7t~~~zlltr, m::f'N 
~~~7fi8fi*~m~rr*!li!l.fl, o 

T~Mi'BJ, ~~fffJ~Jit~1Nt, :!lu*f&.;~'.lltll=?i1l. 

"ilJ (,')Jiu:tf PfllZ;IJf'F*~ffllf o 

iMiM! 

@o minutes before landing<! ( International ) 

Ladies and Gentlemen, 

We will be landing at __ Airport in about 30 minutes. 

The time difference between (name of departure city) and 

(name of destination city) is hours and the local time is 

am/pm. 
[ 
~C~"':>«?<{',<'t::~:::~~W««<;<·' ':'i~"**~'°""m'':"··~<:C<';~'C~:'t'<'<''M·A:<;W''-""1 

-~-~ft12J'.~ .. !~ . ml!4!t~Y.£2£!.cP!.t, .£al!it1 .. l!.f:t~.t14:.ittt. ~l!21!1cl,,, 
i!~A a{ ioiiID;)'.Jit is sunny/overcast/cloudy/snowing in 

(name of destination) , and the temperature is (minus)_ 

degrees centigrade / _ degrees Fal1re1lheit.!!,~ .. ~Yf~~H§t!,()J'. tl!~ 

c;x~e111.t: ... )l'/eath~K:<l1f'f~~n~)ii .. oriiin.m;J ;4~~ti!i~tiQ.riJiftiayJY"el 
~µggest Y2}a~[Ell~Lil:S£<?1:~umt2&£ 

The captain has switched/ will switch on the Fasten 

Seatbelt sign (soon). Would you kindly return to your seats , 

°*lTSWl: BM-29-10 



stow all of your belongings to the overhead compartments or 

under the seats in front of you, place your seatbacks upright, 

secure your tables ~4J'.Qiftt;"St$ and check that your seatbelts 

are securely fastened. All electronic devices must be switched 

lavittori1es~l!l4¢~~~i~mi~lit'mlY~~~m will 

put blankets and clothing in order , 

not put anything on your lap or the empty seats. 

1~i.J El J!jj : 

1~iT~~ : 

Thank you! 

BM-29- 10 
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·c "F 

40 104 

39 102 

38 100 

37 99 

36 97 

35 95 

34 93 

33 91 

32 90 

31 88 

30 86 

29 84 

28 82 

27 81 

26 79 

25 77 

f!hT BWl : 
1~iTIX~: 

·c 
24 

23 

22 

21 

20 

19 

18 

17 

16 

15 
14 

13 

12 

11 

10 

9 

tlli§t~~* 

"F ·c "F 

75 8 46 

73 7 45 

72 6 43 

70 5 41 

68 4 39 

66 3 37 

64 2 36 

63 I 34 

61 0 32 

59 -1 30 
57 -2 28 

55 -3 27 

54 -4 25 

52 -5 23 

50 -6 21 
48 -7 19 

·c "F 

-8 18 

-9 16 

-10 14 

-11 12 

-12 10 

-13 9 

-14 7 

-15 5 

-16 3 

-17 I 

-18 0 

-19 -2 
-20 -4 

-21 -6 
-22 -8 

-23 -9 

·c .F 

-24 -II 

-25 -13 

-26 -15 

-27 -17 

-28 -18 

-29 -20 

-30 -22 

-31 -24 

-32 -26 

-33 -27 
-34 -29 

-35 -31 

-36 -33 

-37 -35 

-38 -36 

-39 -38 
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3.61#00.A~~*l@;ii] 

3.6.1 f#oo/\~~~ 

( /11111/ll: 1.ffJt!Jnu 40 Jf#:g!Jil1Jlf!J::k/%NA#l:ftf11 
df!) 

1Hft:P:±. -*&JIG!:!:.: 
~Wl~~'f~HJl\JE, t£~:fti'l91i~$'.:;f~l:ill.ili: 

~m*~~**· ~~.m~~~~~.fi~~~~~~ 
~~-. ~-~B*~~m.W~t£•6fi~~%.~~ 

!Customs regulation~ 

Ladies and Gentlemen: 
According to the (name of country) quarantine 

regulations, passengers may not bring fresh fruits, cut flowers, 

plants or meat products into the country. Passengers who are in 

possession of such items are kindly requested to dispose of 

them or hand them over to our cabin crew before landing. 

Thank you! 

fthTBWl: 
i~iTlX~: 
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3.6.2 ~~rnij 

( /111111/l: tf&.A:!JlJJJfE/!lf!ff. T/fiF 30 7f#/!lflffi) 
*iil~±' -*iil5t~: 
:flUIS ( 00~0 ~:15Effllila9~3J<. Ji.JT~OO~~Jttm!:li!tfil!.ll' 

®!Jtt:O:lll~rlll:Jll' o ~ffJB!f~Jfl A9rlll:Jll':if!J~x1 J-. f*x~ A9 , 
i;;~$:' 1'..' o ~Q~x1!1l~~~PJ:i!lti!iir::l§;i., {Jltltll%%H!Hl'l'.a9 
1*~, ij!J''fga;J1~J::.D~D1f o 

~iMf~A%tf1= ! 

(~: §CN$S~~mMH~~~~~$K*S 
China, ~;k!t/Jlf Australia, E/lJff India ~fiOo 

1$pray broadcas~ 

Ladies and gentlemen, 
Due to government quarantine requirements of (name of 

.£ill!!!!!Y}, all international incoming flights must be sprayed for 
insects. We will be briefly spraying the cabin at this time. If 
you are sensitive to sprays, we suggest that you place your 
handkerchief over your nose and mouth while we pass by. If 
you wear contact lenses, you may close your eyes during this 
process. 

Thank you! 

f!hT13Wl: 
f~iTiX~: 
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3.7 ~±t!?:fiiN~MfJ:r-ilj 
r /Mlltl!l.- ~Jf.!iJ!ff~Jt¥.lff J 

1:.tfl~piµ;.~flilj, **.ITT. iflg,Jt~ ! Crew be seated. 

%&3<±' %&:Jt'.t: 
~T~~~~.-~~-R~~*B~~ff.~1:.tll 

'JE~M''tUtr. M/GJHBFftll~iml o 

~Mt! 

!Safety broadcas~ 

Ladies and Gentlemen, 
We will be landing shortly. Please make sure that your 

seatbelts are securely fastened and keep your mobile phones 
switched off. 

Thank you! 

f1*H B Jlll: 
f~iTIX~: 

BM-29-10 

]j'[~ 72 



3.8 fft1*~~1'~~~~~J;!~Jq:*J 
rltilll11Jl.. jjg1fM.ff:71f Jf a ttzw rJilJ 
~{ii~±' ~{i'I)tJ:t : 

m:~~. ts:fllJE:tEr~. m:~.%:.P~3I75f~7h*11-~ 
~l'!{J~~ , :IL llP @Bil]~ fil_t*:!ifl:lL llP wtilifil:!if t~ITJ n<$~ 
:IHUfg,;~1Wo 

!Descending notic~ 

Ladies and Gentlemen , 

We will be landing shortly. For your safety, we ask that 

you return to your seat and fasten your seatbelt. 

Thank you for your cooperation. 

f~i-TB:J!Jl: 
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3.9 §#:l:!!!~§l~h;"flj 
( /fJIHifill: 1!,l/l/lf :ftf!JfJ) 

*lli:tz:±' *lli:5t~: 
:ttill!*itl :!Atm . m.tm~ mtm11EmIR_0~ 

~~~~;;~jif itl!BtfBJ __ 0 !,1tl~2ifilif_;\J"~ 
~ ... /.; .. -... - .- ..... . -#~;;;;'.<;«,~,,,.,,., 

--i:.m.ff'ffii~mn--sstrBJ. 1W"m/G~M1L. #i*M'-¥ 
tJL~iml:k1'1L ~l:.1'Jl'JE~~~J6. f!tffJ¥fiflil'.l'f~W'.&~H 

*'· lffiatmf&;f,l'.W:!ff~'fflln*!f&J.flirm. 3f!ElD-*tJigBt1W" 
;J,,i:,, 0 m:x~ al.Jfr$mitltJL!mitl:itift£l&o 

~ f~T #1.atm flE 1§-:!ff!~~~~gf' R~ ~ {fAJJt:fii~ o 

~~ft*fIDUJimr11::J:tt:!Atm al.Ji'*'.&. TrJLJ6iW';f!Rlim 
:%IftAJJJ.al.Jm511llZ<Pfttff-i.R1J-W~*-¥~o 

1 r;!t~~~!~:i;,::!:t!!!f~~100-211~ar;m~**#li 
WJf.D\:~, ::k~#"fliL~OOJi;J:lli\Jfr, 'fftBtlBJtE 3 1J,Btt:JJ1;Jal.J 
:Ii~'.&. ilJ:f:E T2 f.D\:!f.1i~-~9'ftif1J•Wfti'Jl.=f~o f\'JBt. #Ji 
1¥JfliL~:f:ETif.D\:M~=~~£Jf,1'J'fftl'*~~*T~~ff 

m~<Pft~A~.~·•*<Pftat1LB*o ~~-~.a 
ffJal.J!tl!JllJA.JJJ.W.5f-~1'Jmm*W!IJJ o 

;(~~1t1!kiltfltffJ t£Mf&;, ;f!R:Jm~OOA~al.J~:k~XE'. 
E1T~t£~oo•ma1.J:li~~~¥ft£~n*~'ffll•i&J6. 11,w~ 

*-¥~. m¥tffl:9l8g;a1.J~~!f&J.flimmr:n~.lit£t£~n*<P o 

1~iTBWI: 

fi!tiTl'J.:~: 
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!J~j~~~~]ji=f='OOfil:tl:tiJ at:;lc~t1HJtMftl: : ii: tf:t rJ 
ll'J)Jt(fi'AA1aJ, 'm1*11k'ff"1' A.'M!fm , Y11l-Thiir: , 1?~m:!fi.~ 
IJ!5:!1r~~Mi~J!f1i'L ffl 14= o i1:0;f:!;:JmJiJTBtm'1J,,i:," :tm:fJJ't­
£~tfL:J:m, :fJJ~£~ MIDI (•!iii) ;)($!iii, i:f=' !k:;k$Jii'i, 

Ji:¥.fJI~.:k$!ili ' '.it~' ~ff ' :lt!J:~'fQ:fiKjj#~ ,'2: ' P,IJJl:§: 

¥,llijj'ft~jljo o :fll.ftl:il: tf: f iJ Bt:fiKfi.:if'-Ji:, )IIDjfiJ ! 

~-iil*~lltr1±_ 
lS:ffl, ftffJ¥f~'t:ICl:f&15-iM~.~J§~f8Jl.1*Ji:111' o 

[ E4k' MINI_:PAD AA;jf ] Mini-Pad ~ 'f:ffl__t i)[ ~, E. 

)JQ~P,IJ*:R1ff~:r}Jfl~. m'ftl:il:rtlllltr:/if Mini-Parl ttJtil:ftl: 
lltr111'RIH;lf'lf Fos9 i::i~. !;,( 1JftT-fD1Jli: f81*~fl~$~1'£~~ 

JlL 
f'Fj;_r~qjzf.Ji\Jyli'.J{J~~f~:flll ( *'** ), f-t*~i*:tJLmnll: 

ff! , :f!}iJz~iMftl::l1!;*;lflj:1JiUIItll o 

ff~~}jffl~~ijfiifji1J:/Faf]'El3 'f f.IfCfilMi~Hirftl:w 
~;,;;<>~~-,..;.,, ~;,m,;,., »iWM'<~\\-,,.,.;,:;,m;;,;_.;=ffi~«'.«= _.,;»:, 

*S{]::fft , il:Jltflilf~i**~}.[, ~iMf~:xtft ffJI f'Fs91Jllifl1f 
;f!!:Jl:j"'f o 

::fMW~ . ffi#ffiM , ;lflj•~~-M~~:f!}iJz~fio 

iMiM ! 
Jtfjl/-~EJ!fij#f~Jl§'f/JJK J9~o 

<2J#f~J5$fr.Jllff/ll:Jt J.f!,PIJ;QtJ;r=Ji iJt IJ/Jo 

f~iTBJ!ll: 
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!Landing (International), I 
A Jl&(litJ!lfl~~~!i\:~) 

Ladies and Gentlemen, 

Welcome toi9fil. The distance to downtown is __ 

am/pm. !W'gj 

Please remain seated and keep your mobile phones 

switched off. Please do not open the overhead locker until the 

aircraft has come to a complete stop. Please take care when 

opening the overhead compartment. Checked-in baggage may 

be claimed at the baggage carousel in the arrival hall of the 

terminal.Please getJ;y'f[1Jt:'g\l;tY;£!!l;4' ~[h~ passport ready before 

disembarkation. 

If you are making a connection, please take all of your 

carry-on items and disembark. The ground staff will provide 

connecting information for you. 

rrJ>:EK: .~J~ri'ri~irig:eti=:]~:Q,!!:2~g!!~ ,;iJ' or those 

passengers who are continuing to other cities on Hainan 

*iTBWl: 
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Airlines or Grand China Air domestic flights, and whose 

transfer time is within 3 hours, the transfer procedure can be 

done in the transfer hall on the first floor of Terminal 2. We are 

pleased to welcome you to our comfortable premium transfer 

lounge in Departure Hall of Terminal 1 for free . Our staffs 

there are available to offer you best service. 

[t.Ii~.11~)t. mgii:t5::~i~iii,~ ; 4*~;w11'li!~ti.i~J:: ::1r you are 

continuing to __ ,please remain seated until we have further 

information for you. 

'.j1rmg~{i}iei."'a""y=ed~ .. ~.~-()r= ..• =1!1=.0°J·'""~}~~[()l1~. ll()µrjwe apologize 

for the inconvenience because of the delay. Thank you for 

your understanding and cooperation. 

All that remains for me to say at this time is thank you for 

choosing to fly with Hainan Airlines. And we look forward to 

seeing you again! 

Thank you! 

Ladies and Gentlemen, 

Welcome to (city) where the local time is am/pm. 

The distance to downtown is __ kilometers/_miles. Yf~ 

f~iTBWl: 
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For your safety, please remain seated with your seatbelt 

fastened, keep your mobile phone switched off and baggage 

stowed until the aircraft has come to a complete stop, and the 

captain has turned off the fasten seatbelt sign. Please use care 

when opening the overhead compartment. 

Checked-in baggage may be claimed in the baggage 

carousel in the arrival hall inside the terminal.If you are 

making a connection, please take all of your carry-on items 

and disembark. Our ground staff will provide connecting 

information upon arrival. Please get your entry card and 

passport ready. 

those 

passengers who are continuing to other cities on Hainan 

Airlines or Grand China Air domestic flights, and whose 

transfer time is within 3 hours, the transfer procedure can be 

done in the transfer hall on the first floor of Terminal 2. We are 

pleased to welcome you to our comfortable premium transfer 

lounge in Departure Hall of Terminal I for free. Our staffs 

there are available to offer you best service. 

[fi.isA]According to the Customs regulations of the United 

States, all transit passengers must claim their checked-in 

baggage and go through US Customs before re-checking them 

1~iT B l!ll: 
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onto connecting flights. Please note that any duty-free liquid 

articles purchased either in the airport or on board must be 

packed in your checked luggage. The use of mobile phones 

and cameras is not allowed in the Federal Inspection Area. 

you are 

continuing to __ ,please remain on board until we have 

further information for you. 

[(i(rugli~ '.~~lif~d~~~~!~;r]in,e,f~jjJ.'.]we sincerely 

apologize for the inconvenience that may have caused you due 

to this delay. We appreciate your patience and understanding. 

It has been our great pleasure having you on board today, 

and we look forward to seeing you again soon. Thank you for 

choosing to fly with Hainan Airlines! Enjoy your stay in __ , 

or wherever your final destination may be. Have a good 

morning/afternoon/evening. 

Thank you! 

fr.HTBJ!Jl: 
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3. l 0 [# ~Fc:i~lii.iEi~f:"!ll 
( rllHifl!l: JJ!H7JfJfl/ff, .¥f:ff!!#tfJ)fff}ftf:JU£1Jt/7:f'.i: 

XifJf[4f:i!ffiiiE(1~:5) 

-*W.:fi~'.g'., 

••~--~~~•*·•~~~m~:ttrmat~• 
:?!i:fi~'.g:~fil{'f:~-f.&~, iff-*W.:1i~'.g:~Jltrli*iff1~~tp P.~, 

:ttr mat-¥:t;'ft? ,~~ f$iff11ai t&lt* , ~iMf~ ~ l!Cil-1 

Wassport cneck (romtmmigrano~ 
Ladies and Gentlemen: 

May I have your attention please. According to the 

requirements of the local immigration office, immigration 

officers will be checking your travel documents and passports 

before deplaning. Please have them ready for inspection. 

Thank you for your cooperation! 

f~i-TBJiJl: 
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3.11 ioo~NL~~~i-~rij 
( /ftllliflll: .1fjg"/7jfj/f\JfI3.L Fffrllf/11 J 

4H:lL3<"±, *ill.JIG~: 

13lltr:ftfi1J:Et£•f!i_m:tm a<J[~~~Jtij!2~1l'. 
•*•§~~&~•~~·*•~~m•~.••~a<J~ 
fDHIH!c.g.! 

!Waiting broadcast k1nternational) 

Ladies and Gentlemen, 
According to the requirements of the local Customs, 

Immigration and Quarantine offices, officers will be checking 

the aircraft before deplaning. Please remain seated for the 

inspection. 

Thank you! 

i~iTBW!: 
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4.1 f#atfBJ~~r;;~ 

4.1.1 ~'~~~r-m 

( /Mll>f#l: :kii/7!fi-ff:f111s7{ff!!. Jiii1Jfff-r,f111s7 Jo 
;ff#. xlidHnffff-r,f111s7 J 

*lli:t<"±' *lli:?t!t : 
~~~~~~~<*~K)i~a m*mK~~. ro 

'f'_ i'!{jm\1:§, ftff](!gl:,tJLfga;fl'fj~ffiilS o ( t!LKlE:tEfR 
t&A9..1§*i5-ill:fi"J!U~, ~ .lfRli5bJ$~'t:RmilS) o 

• Jjjjifflij~~f.J ( a;jfB] ) 
• §f!f1:itffJaglStJL:J1F:tE~ x ill 
• §f!f*i5-¥9::fi1.1r~ftff]ffi\1SS;jfB] ( §f!f:)Ci'tliftl}E 

mi 1:. at rBJ ) 
• ftffJA9~fH~A.fftlE:tEflF~~"li£$ 

n *~m.J;;J£~ .n-mm:ti:111I1~~!:@~!1~ : ... < :ti:JltAA 
fBJftffJ~JJi:tii#t .... H~~) t1L£ft~>R~~B-~Ji:·fr:l. ~ 
~~~Jt~fji'W§ o AA rBJ f~:fi 1ffoiii:&i~~·i·iri"i'. 
!Jl. o :tm:fi ill:-tts9¥i!l.\\l,ftffJllili:at~ r-~~~ o 

H~J~]!.ff,ii(!:ro r~f~atrSJ~K. wf~1!l'iff~W 
-¥m:!fm g, 1i* r--i:.tJLlfia9:f~4P,J~~EJ'u)1if#::'-€*1U . mj 

-~~"'~;;;.;;;;:;"'' ' ''' ''''"'-''--=---':.<e.=:&m.W~~ 

f~iTSW!: 

f~i.W:~: 
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~.~@._i!t~~::!t~f&, IUf1*:Vl.~1*.~o iMfff:f*iif* Ml2Jl: 
MJ¥J•m~~-00Am~~i¥JuM•m~,~~T~NlX 

:JIHIL~!JH!!l*1l*i81f~!&% o :ftf1*:Vl.~1*.!l!JilHBJ, "$fl,i~ 

NlX•m1¥JrM0 Bl!JA.9i.~-~~---·~ffl&,* 
-~:1Jfff:n~% o ~Q*fff:~~Vlit:JtrJ. w:ftN?X•t!LBtr~B 

OOAmllU~ o 

w,~: <D~r:pJID\:J1!mt.:2t£1!W~<PJID\:1E*x•iit11J1J 
®xx m:1:,m~il!~·~ 
@:X"l:.*itIUl:.rrti]\ l'lltJL:JJb...t~flff:f:J TJHtiilJID\:11!:X"\. 

m>:l;5!1rnr xx !t!!IR::kOO'ffl c !l*~11*m1~~.!illl'f~a11em:) ~ 
Jjj(l;5! 

©-i:.ma<J::W!lt!l:if**~7t£i"' 
@1:.tJLM'<f7JC/~'elil!M'</JJ< 

®tJL~(j}(~ 

<J)~f'if!WVLM~1f 

@rl(l; at1.m~ 

®l:.t!Ll!U!J 
®1*1frl(l;~llRmrrf:i. BttJA.9i. IE:ft'.lll't!(fi!l 1n J¥Jfr'f­
oo71".¥~f.Dto 

< k')_tjl{f:lfffM1~, JJ;!li?11J1tt:F rt1ft! PI!liif!JJ;/l#ff 
(£1,f.fJpjffi,J!,R..{.t}l{f:!j) 

!Extended deJa)l 

f~i.TBWl: 
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Ladies and Gentlemen, 

This is your cabin manager/ purser speaking. According 

to our captain's information, we are waiting (Reason) 

Our captain will keep in contact with the air traffic control 

tower and try to get clearance as soon as possible. 

• (It takes about ___ minutes (time) to departure). 

• Currently we are NO._ in line. 

• Now the take off time can not be expected. 

• Our maintenance engineers are completing some 

required tasks. 

remam comfortably seated. 

(During this time, we will be providing __ service) Our 

entertainment system has been switched on. We will update 

you further on the delay as we receive more information. 

mt:imriJrJ!l:tei rt;!J!filj We regret to announce that the 

delay will last for an extended period of time. For your 

comfort, we would like to request that all passengers take all 

of your belongings and disembark and proceed to the terminal. 

Please keep your boarding pass and transit boarding pass well 

for reboarding or other relevant ticket handling. Please pay 

close attention to the re-boarding announcement. Passengers 

with connecting flights , please contact our ground staff before 

itii.T B Wl : 
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re-boarding the aircraft. 

We apologize for the inconvenience caused and thank 

you for your understanding and cooperation. 

Reasons: 

I. Due to air traffic control 

2. Due to the busy runway, (and we are NO.X in line) 

3. For weather conditions in the airoort to improve. 

4. For cargo loading to be completed. 

5. For the aircraft I runway de-icing 

6. For maintenance to resolve some technical issues. 

7. For a number of transit passengers to join us. 

8. For the catering to finish loading meals. 

9. For late aircraft anival 

10. For those passengers who have decided not to travel 

with us today to disembark. 

11 . For the militarv ban (curfew) to be lifted. 

1'*iHlWI : 
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4.1.2 ~~WlfBJi~ ,~iHH'-tti 

r rilllifl/l, -1£Hif1s71ff-f!i.fif 20 Jf#rltf-!X, 4"ff!t/fll 

fs7i!ff/Jffff7:!JJ1!87 J 
~{.lz}<± ' ~{.lz)t;'.£ : 

:i!lll.~~~r£:JJI!. Ol~*iU l1lo 
n ~~.U.a.tiiil~l:'.:imnii!l:ctft1ntJU.ll.A.mll{JfRw. 
)'• .. . , • ·.··<,:·•.• .·.·.·.•.•.•.•.·.· .· . ., . ·.· .• .w .· . ·.· ., · .·. •.-. •.•,•;;~ ,,.-, ._,,,,, _-,_. •••••• ,.,_,.,% 

~· . ~ll{Jt&'~ ... 1:,;fJLfVHt{E( a;jfii] )TPJJ:J~';)U{tifil"l:. o 

m.if'!!~i:~[~¥~~I§iitrft1nff 
Bt:iHi:~1UIJJ!..f:*ll{J)fil"l:.B;jfii] o ftffJil{J:tJIJ.ll.A.miE:tEfRt& 
~:'.?~!~iJHr~* . ~Jt<zfijg~~'~ifillS[!Jil'iW:fJl.~~1§ 
~!I~B!!0 

ftff14l;JiZ.B;jr"Jf&.~ii!l3'1HUJiB~:i!!Mfi1i,~, , ~o:!f:f~~ 1ffoJ 
~~, m'~*~llE:** Mo ~~tf~ll{Ji@f,1'..,~f.f.!=Ji))(Wf ! 

~nnounceliient for flight delay inf~ 

Ladies and Gentlemen, 

his is cabin manager (purser) speaking. 

(~~I~?C~ct "tjJii;J jOur plane will be taking off at 

(time). am/pm. 

f ( .;\~~~l.\U~~t .·~~::·;;;;ry ~Q . [llillut~~ ) : Now the 

take-off time can not be expected). Our captain wi ll keep in 

contact with the air traffic control tower and try to get 

f~iTBWl: 
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clearance as soon as possible/;:M~tenanc~\&ti!i£tl1~d.iing 

We will keep you updated with any information as we 

receive it. Thank you for your understanding and cooperation. 

f~i-TBJ!JJ : 
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4.2 l11t1*r-*1 
1&udz:±, 1&&7t~, 
llJ1JJiJ1Ji&$1Jf!l:KE8ifil;3;il, ffi'f ( :!Jitm) 7(:~:ff#~~. 

~-m~M*·~-~~fi~~.RITTfr~*fi•*I~. 
•*AAl'BJ~f.Ja-<P"ilJfi~~tlJJ:!.\l.i£lil&:ffii.'-l<;fl:l1:!51~, i!~fr#J:!.11. 

~wf~/J'&'.•H!,l'..• o Fi'.la>JftffJli~fIDtl}JI)jiH!E:i!S __ 7titP®~ , 

w1&&1i&~~~&...t1*,@.~1~. ~*-tJ>-nrn .. ftffJ~lk. 
a>J"jfil;3;Q~ o 

WiM! 

Ladies and Gentlemen, 
We have just been informed by the captain that our 

departure will be delayed for _minutes , because ice may 
have formed on the aircraft due to the cold weather. The 
aircraft is now being deiced. There may be slight smell and 
smoke in the cabin. It will be fine very soon, please don't 
worry and remain in your seats. We will keep you updated 
with any information as we receive it. 

Thank you! 

f'*i.T 13 J!jj: 
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4.3 l*l*r-!j 
4.3.1 [!l*ntr~~ 

~t'L:ti:±' ~fil)t~: 
El3 -T (J:iji:fil) , 'J.\tff17G?t~lit£ § 89:1!!!.tn.:tk __ , Jfil 

t£~ffliE1St!=._, f.\HiHHHll o fr.tf.J__f§, 'Jitfi1¥.fiiJ 
~-· ~1t~-ff.t¥.fitHr1?~1¥J:ti:~t&1t, 1'.77f~1¥J:ti:~. 
i1ff&::]';:W:ti:~1*, ®:.~1J,*t&, ifnl1IJ.ifol-1f;1f , *:tE~W 
1¥11i~$Jff~f~¥.f~ftt&1TJf 0 

iMiM ! 
J:iji:fil: 

Q)tJL:l:Mcl~ 

®tJL:tk~ilt~OJ< 

!Jt 

® ( JJiXrn ) fY~"'THJ\'i.' 
®~li:lt!!..XE\.7f"M, fi~.fil&f~ 

!Before unsched.uted Jandinm 

Ladies and Gentlemen, 
Due to_ , we can't land at_ Airport. We are now flying 

to __ .After hours/minutes, we will arrive atifi!yl Our 
flight attendants will check the cabin safety. Please fasten your 
seatbelt, ensure that your tables and seat backs are in an 
upright position and open the window shades. 
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Thank you! 
CDaimort closed 
@icing on the runway 
®the sandstorm 
@)the unfavorable weather conditions. poor visibilitv 

4.3.2 j¥~Ji:i1!!.I§)~ 

~&31:±' ~fil)tl£: 
*~'StrLB~~~Wi:tE __ m~o :im:i±~trL:if:i±nffr 

<P. -mm:::f~~*~&t1Htfr*. fi'i1atw1&;:::f~:JT7f-¥m 
ftl.lJfj\, l-'Jfk:=HJtfrJ:fflfil.!:J:ltl!OOil~iiiiffi!!*% o 

:i±ill:- :1Vri!lJ!J,1t*zmr. -m~:i±rnt&...tit•L'~f~. ft 
fiJ~%1l.iJi:6'J'JJ1&;ifilj!R1J"Je'~~ o 

iMiM! 

k\fter unscheduled Landiniil 

Ladies and Gentlemen, 

We have just landed at(£tiy}Airport. Please remain seated 

and fasten your seatbelt until we have reached the arrival gate, 

and the captain has switched off the Fasten seatbelt sign. We 

will keep you updated with any information as we receive it. 

Thank you! 

f~iTB:J!Jl: 
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4.3.3 j!l*EPi~.;r-:F-::MJL ·I 
( rf!IHifl!J,: {!fi!lliffs71Jlfif. 'fiHMfc$iEl!Lt-f;t,/P.) 

4H:ldi:±, 4H.lzJI:~: 
~1HIH!L -KlUll, 
CD_7e~11Hic fi~~~Jlf 

®~fiJA~lS1'JL;IJ0¥113J§~J':fi~~lS ( ;IJo¥113Wli'EiJ~)tllS1'JL 
;IJ0¥113~~) 

®lSV1"$:11$'11H1'fiB~tl~~ 
Ell'f~f1*atr8J:;:r;*· il!i~t£.~&...tf:t.@-~f1*. ~f1*Wl 

i'EiJiJ!i~:,;r;~J!&:ml, ~o~:ff fffiir'lffi~, iJ!.fllU"~~*~ EL 
iMiM! 

!'Wait on board line~ alterniteJandin~ 
Ladies and Gentlemen, 

According to our captain's information, 
CDthe weather in_ will be fine very soon 
®our plane will take off soon once we finish 

refueling ,(PA for refueling is also required) 
® our engineer will fix the mechanical problem very 

soon, 

Please remain comfortably seated. Smoking is not 
permitted. If there is anything we can do for you, please let us 
know. 

Thank you! 

~iTBJ!ll : 

f1*iTIX~ : 
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4.3.4 l!~s~~l'~ij 

( rM/Jiflll: (f{J;fliffsJffttE, !li!lfbffl?I!J(!;f!lfff;tJ!. J 
~&:fr:±' ~&Jt:~: 

tffBMJtifJ¥f~1'1F:7c*tE_tJl.:J:m1*.!\J.~f1*, il'J~'lll':9r 

1t$-¥1JHilJ.firffHFfl:.Vl.o mffl:i*'lf:91- fril:tt.M a91HILAA! 
;fll:l!J!OO.A.ff.!J!JTJt.a{J:i::tftli'M<tJLAA!, Vlff'fffl.::fl}~~tJL~if.Hll! 

:f~*a{J~~lil'* o f±f1*Vl.~fU!.:l!Jll'EiJ, il'Jl¥l:'@"::fl}~JM<tJL(!{J 

J1ito 

JWaiting in the terminal after alternate landinliJ 

Ladies and Gentlemen, 

'i~&t!n!i' :,i!l : te,rmiil'a:JJ. We regret to announce that the 

delay will last for an extended period of time. For your 

comfort, we would like to request that all passengers take all 

of your belongings and disembark and proceed to the terminal. 

Please keep your boarding pass and transit boarding pass well 

and pay close attention to the re-boarding announcement. 

Thank you! 

1~iTBl!ll: 

{~iT<X~: 
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4.4 IS!i=flilMH !'!~ l r--i 
( rfl/l>ftJI,: #IJ'f#?fljftj[{f*ltf) 

-*ilZ:Y:± ' -*ilZ:Jt~: 
liJUliJUr&iUt!l*im~, E8'f __ tJlj:m ( ~·~l::k4:.fl&~I 

fl~_IJ;i_)3t1N_{~ IJX\..7Jit:k ), \St!l tltatX?t~rlf, ~ T 1':~, 

arn~~m~k~••~~::k~ffffmrn~•~-*~ 

~Uzk~ff:tf:*ff1i:~'m' 0 

JMHM! 

l¢irdln~ 
Ladies and Gentlemen, 

We have just been informed by the captain that due to 

(congested air traffic/unfavorable weather conditions/poor 

visibility/ strong winds )at __ Airport, we have been 

requested to circle over (citv) until we receive new 

instructions to descend into __ airport./ We expect to land 

at ___ Airport at (time). We apologize for the 

inconvenience. 

Thank you! 

f~iTBWl: 

f~iTl'J.:~ : 
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4.sl@AA:i~ 
*&~± ' *&%1:: 
ftfn~l'1ll'tfiltJ:s9:iili~f~, Ell-T1.mti3!), 1'Jlifll1*~fi1i::~, 

ft{fltk:JE:Ig@j __ tJlJ;W o ~tJLlj%-T Jtfljl.1§3\IJjE_ tJl 
:% o ~ill-$~m&ftill~R~:iili~- o ~-T~•m~~ 

::f~, ftffli**!J::'!, :ffi".§'?.~tl1-nJ•s9i]l!ff¥ o 

iMiM! 
JJJU!SI : 
CD tJL:/iltl&~ 

® Wmftfl.ili:~l7.t< 
® ( :9itm l ...t~?Y~g,m~ 
@ ( :91tm l tJL:tw:kffi 
@ ~ftitl!:X~!&'<~/~!h!.!if~ 

@ ~~~.~-12<fi~WJ 

~ 
Ladies and Gentlemen, 

We are sorry to inform you that we will return to 

Airport due to ___ .We are expected to land at 

Airport at (time). We will keep you updated with any 

information as we receive it.We apologize for any 

inconvenience. Your understanding will be very much 

appreciated. 

f~iTSWl: 

1~mx~, 
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Thank you! 

CDmaintenance matter 

@icing on the runway 

@the sandstorm 

© airport closed 

@ the unfavorable weather conditions/ poor visibilitv 

® Medical Reason 

flhTBJ!Jl : 
~iTl'X~ : 
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4.6~!{g~r~ 
( /111111/l: #f;'/(lif[f!JIJ!il/f.Jf£7h) 

-iH.lz~±, -*lli:5t1=.: 
Jitfll~~'li\'3filJJ:lt!!:ifil~fg, El3 'f(l5!:1251), ~flltk:JE~~i!J 6i­

~ 891:1T, ¥.H±_i111[o 1Wf&HWM-~$1T0~JFFlStJL o m 
f&.:f*~M- ( Mlbi:M) 89~trL!lJ1!fll:lt!!ii'il.A.9'1J'Jfbt89i1M~ 

trL!lJ1!, kJ, fi'ff{l.;¥}~'!1Hll~1H1!11§~89$~~%-o 
~~fiiJ~·wJK:ifilfil~if.frij~j:~·~ ·ratrij:r:'t 
W>;dffi:<:<&i:u~;===,i;;i»»=='""~''' ~.~, fillr 

M'f~f&.:1**89:::ffi, JltfrJ~{.<js;.i'JUil.A.9'! rP:Jf&.:*~JJ 

'.@::#:ffi"§'t~5~UlJf&.:89i](M o 

i~ti]j! 

W-fil: CDtrL1ntt.!l~ 
@k!'\.:::fM­
®l:trliflilllC 
@Wm~IOf! 

!Cancel and stay overnight>J 

Ladies and Gentlemen, 
We are very sorry to inform you that the flight has been 

cancelled due to _.We will have to stay overnight at __ . 

Please take all your carry-on items with you when you 

disembark. Please keep your boarding pass and transit 

{~iTSl!JI: 

i~iTjjz~, 

BM-29-10 
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boarding pass well for reboarding or other relevant ticket 

handling 

We will keep you updated with any taking-off 

information as we receive it. 

l"t~il!M\1,"1it11![i!il:1!2ffF~ntriTI@lit!!rr9'1\'.i 
We apologize for any inconvenience. Your patience and 

understanding will be very much appreciated. 

Thank you! 

© maintenance matter 

@the unfavorable weather conditions 

® aircraft allocation 

© aimort closed 

1!iiT BJ!ll : 
1~iT<J.:~: 
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4.1 lif#*~mr-~ 
*tlj{±' *tLJ!G~: 
~F-m-WlX:l!!l:iili~:k*, ffi'f ( W-~ ), 1JTlifM!it:k*i¥1 

~~~~.~~~~~*~-~~ma ~~*M~$~~ 

•£. B~:l!!lOOI~AM~~ma ~'f~~**i¥1~~. 

ftITT~•B•.•W~i¥JWM~~~o 
i!lli!ll! 
W-~: CDtllfiit~Jt~, @~tJli]il]IJG l 

!Change ohircraf~ 

Ladies and Gentlemen, 
We are sorry to inform you that we will have to transfer 

to another aircraft due to ___ . Please take all your 
carry-on items when you disembark and follow our ground 
staff to the new aircraft. 

We apologize for any inconvenience. Your understanding 
and cooperation will be very much appreciated. 

Thank you! 
[ CDmaintenance matter ®aircraft allocation ] 

f~iTBWl: 

f~iTIX~: 
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4.s )J1i~~~ 
~&31:±' ~&.Jt~: 
F..11.:t:E<:.tJLt ~ &n~~'fffl'~i<!JlHf!....t~"/J~f·~.tffr~i; 

[!Hi~~. :!m :ll~:l9l~&n~~~E&~!ixJ?JJILADJ., m'."f!i-1:.iijj 
%93.I!U< o 

inHM! 

Ladies and Gentlemen, 
May I have your attention please! 
There is . a passenger .:"'ho .need~ • .10 ps~ >prescription 

drugfrhere is a passenger feeling uneomfortablid If you are 
medical personnel, please contact us. 

Thank you! 

f'*i.T s Wl : 
~i.TiX~: 
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4.9 [flifi~ 
M::fl:±. M16~: 
:£.m{Ejflt.JG.A, ( fi({~M_1';) *~• §f{f;PJTJ!Jjf!J6-Ji 

-'=i~ll~*%-.!l'!JtU,; o 
iMiM! 

!PAGINGFORPASSENGERSJ 

Ladies and Gentlemen, 

May I have your attention please. 

We are currently paging passenger Mr./Mrs./Ms. <name 

of passenger>. 

If you are on board the aircraft, would please press your 

attendant call button and identify yourself to one of our Cabin 

Crew. 

Thank you! 

f~iT B Wl: 
f~i.T?J~I/& : 
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4.10 ~w1i?:)...~r-fij 
*fil:tc±' *fil5Eit: 
JJ.ll:i'Hi!:fl1\'$~1ii1JT:ftxtfJl._t*'.& A!J&, wf&:::J'Emtfil_t 

~:!It . :;f~:J'E'.&~ l*J*@l:!E;IJ , wf!fat:;f~~ffl?Jt-¥rBJ. 

ijMtt&:: 1¥.J l!r:fl o 

!Check passen.ger numbe~ 

Ladies and Gentlemen, 
We are going to do a head count. Please remain seated 

and do not use the lavatory for the moment. 
Thank you for your coorperation! 

4.11 §~)..;~J;j 
*fil:tc±' *fil5Eit : 
~T~fJl.1¥.J~§•a,.§!&::1¥.J~~.wt&::mB-¥~ 

~i=JlJlll!i¥.J%li!3xt% A!io 
iMiM! 

!faking assigned ~eats:•! 

Ladies and Gentlemen, 
We must keep the balance for the aircraft. Please take 

your seat according to your seat number. 
Thank you! 

~iTBWI : 

1~iT7J.:~ : 
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4.12 p1'~r-i4ij 
4§..f:IL}I:±' 4§..fil?t:!:t : 
E8r*~1:.#l.1l1*~1l[fifltill:\\]i;/iif.f~:-fi. 11 Hfflf!l!: 

-i:.:rr1':3t. tittmI 1'F J..ff.t ¥J xn tJL:i!trr1':3tift~I fF. mi$~ 
'ft!HlJJo 

• imti:m4§-filnff~tJJ.WJI 1'FJ..ff.t tlh.1-~~i:p gi c, a9rr 

• mFJT1lnfk~*l:1$1i93t'ifll¥J:1H'I*ri:.m. :frf'*m 
~~f'*{j[iill.Fl'f~~W:!i o 

X>t'f~1$'1li'*li91'1ll!. 'il!:ffW1~*lt:lL 
i@i~1$89WCil" ! 

l¢1ear cabi~ 

Ladies and Gentlemen, 

Because some passengers deside not to travel with us today, 

the ground staff of the airport will make a safety check of the 

cabin according to the regulation ofCAAC. 

• Please assist the cabin crew to identify all of your carry-on 

items in the cabin. 

• Please take all of your carry-on items to disembark and wait 

in the terminal. fgo-throw!l 'ffie 's~fe!Vtbeck at thete~l 

We apologize for any inconvenience and thank you for your 

cooperation. 

f!iiT BWl: 
*H?X~: 

BM-29-1 0 
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4.13 ~~~7f-l0*! 
*&}(±' *&5t~ : 

JmiEJ:ll~!fm, :!rn:ff»R~~i'J ~!il~ 
M!tt'.llL ~:t$!l~Fi~~91m !:i **ff! 11u~ , :flt ffii.iiii' 
~±:lol!&.:;&~~iM ! 

!Look for the lost item~ 

Ladies and Gentlemen, 
May I have your attention please! 
Any passenger who has found __ , please contact our 

flight attendant immediately. Meanwhile, other passengers 
who have seen the article please offer us relevant clues. 

Thank you! 

4. 141§~m®ir:f! 
*{ii}(±' *&5t~ : 
'!llfllJmiE~iU_, !rn*~f~i1l~8-9. m!:i*%-fftll)< 

Wi!lt ! 

IL<lst and foun~ 

Ladies and Gentlemen, 
May I have your attention please! 
We just found a __ . The passenger who has lost it, 

please contact our flight attendant. 
Thank you! 

~iTBWl : 

~iTiJ::~: 

BM-29-10 

JiHi!li 104 



4.15 f\tll.1Joillll 
*&j{±' *&:?t!t' 
~flJli{]~tJLJ:E{f:lmrrn. 1gTf~A<i1i:~. if.ff~~~111Hm. 

ill.~~1leJ!l¥Vl.~ti'! r:imifl;i.)t:~, !ll'.IHtlD1Hf:3i:~'m', ~ill 

f~A<Jl!Cif o 

!Aircraft refuelin;;J 

Ladies and Gentlemen, 

The aircraft is now being refueled. Please remain seated 

and do not fasten your seatbelt. Mobile phones and other 

electronic communication devices should not be used at this 

time. Please also be reminded that smoking is prohibited 

onboard the aircraft at anytime. Thank you for your 

co-operation. 

f~i.TBWl: 

f~i.Tl'X~: 
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4.16 fMJI.i&!Pl~~J§*fu'""fll 
< 111-/Jr/$£: 1$££4Jt£'/!lf.lt!!J!!H. Jt£'/!l/Jtfi. 

Jt£'/!l#H£ 1 :/f1#0'..!if J 
4l-W::9:±' 4l-W::5t~: 
ffi T-~:llii:ll*"\~~f4~ufiil, ~m~~ii:~ 7 t&~, 11£ 

:i1trLt..11~1J, J'JlltElStrLE.~]!iE'itlSff , itifti:;;r-&H!OH", 
*W5~ff~~-. ~--~-~~~agw•MM. W 
f~Ejg~*:9Y.!¥!1*~, ftff1~.&at1JfilHJH!tMW1, i~ti!t! 

lReassuran~ 'announlfeii.ten~ 

Ladies and Gentlemen , 

As you may have noticed, due to the inclement weather 

conditions en route, the aircraft has been experiencing a 

choppy ride. However, our crew is making every effort to get 

to a smoother altitude. We ask that you check to ensure your 

seatbelts are securely fastened and to relax. If you or people 

around you need any further help, please press the call button; 

we will approach to your seat as soon as possible. 

Thank you! 

11ii-TBJiJl : 
11imxn:, 

BM-29-10 
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4.17 t:#mii!!°iii•ffloJOJ IBl•~lllr~ff~tlCJf'""#IJ 
*Ui.::9:±, *lli;ti;~, 

~~~~~~~(*%*)!~, ffiT~~~. §~ 
t~h§;-~N:fl-i!r~~-isstrai, ~fnmif.~~:ttm_t~:ff o :llo 
mtR:J£11tmn-w. m.!§~~~**.Di*~· WJ5~ffi:Jtll.OOA. 
!f3. 111'WJmTm:ff:1J~tti:k-¥~ a 

igfiM! 
.lilU!Sl : CDf.Jli:ll* i1rt:i:~ lli'J 
® ( :tntm) .L~!lli<:tx~ 
@ ( :!ntr!J ) t9~1!:r!f~ 
®4=$~f.Vt 

!Passenger terminate flight trip during the waiting time olll 
groun~ 

Ladies and gentlemen, 
This is your cabin manger/ purser speaking. We have not 

received the exact take off time due to __ , and we will 

keep waiting onboard. If you wish to deplane, please contact 

us. Our ground staff will be assisting you to disembark as soon 

as possible. Thank you! 

i~HSWl: 

i~iTIX~: 

CD the air traffic control 

@the unfavorable weather conditions 

@the sandstorm 

©the military ban (curfew) along the route 

BM-29-10 
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4.18 [$±m~fi'¥.i9*1'1\'IJLJ:;;ij 
( rtlllifl!l: !l1:it!J ~fi Jt!t 7*-/fi!-Bif /Iii) 

4.18.l t&±m~fraHir-11 

15-&.ft±' 45-&.:%1£.: 
ft~:;t;:1xflii:fJIB<J~flE:t.2.~, 83-T _mi:l51, Vl.*tk:5E 

-lfti!f __ m1,m, mno~atrBJ~--· it!!ool1fillt_~ 
alt, _ $alto ffi-'f-lft~lfVJ.1m:i1Ht&it!!~~:1tMW, if! 
~l'l:E-lft:!lff!f:ill5'~::t;;:, 00 rjJ :fll~\'lr~JiJf:fll'l<Jf!follUIH1 , ~lil 

B<J:f!d~it:JW E.~3f:!l€1Ja Z;iJ, ftfr'Jll%-{l:-lftilfFo 12 ~ 48 1J'at 
i:J;J~{jj):jf(~.Jftilft!L1m, if!PJT ,MJ!l~~ .!ll 89321li'a 

WiM! 

lUnscbedu1ed Jlliding illpd!il.t~~egio~ 

Ladies and Gentlemen , 

This is your cabin manager speaking. Due to_, our 

captain has decided to land at _airport at_. The 
temperature is_Degrees Centigrade,_Fahrenheit. 

Please get your overcoat, scarf and cap ready to keep 

warm. Further information will be provided at 

anytime. Please follow the cabin attendant's directions. 

Thank you. 

1~iT B Wl: 
~iTIX~ : 
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4.1s.2 ~~J§:;r-T-~matr-m 

~tz:tz:±, ~&:Jt~, 

ftfil~~ma~••fr m~·*®~-~~ 
mR~~~R~.~~+**~o *mm*~~.~~ 
n-~~w\1!Jfri:.m...t.1*.!l'!.•f~. 1E-Tii-lll}m~~-Tt1um*~ 

:11Mir. wttrTJi.JT~il!!;:J't:t&. w3¥~:!!T~~~*'Ur;&, oo 
~~•~•~~.~Te~~~.~~~i:.mna~.~ 
~il&:ml, :!m~l!t-;!f;-891i!J,!\'!,ftff1¥.1-b7.Btl1ff~~ile a 

WiM! 

Ladies and Gentlemen, 
We have landed at __ airport . The temperature 

is_Degrees Centigrade or_Fahrenheit. Please remain seated 

and close the window shades, wear your overcoat, scarf, cap 

and gloves. Stay away from the door area and Don't 
smoke. Further information will be provided at any time . we 

will keep you updated with any information as we receive it. 
Thank you. 

f~i.TBWl: 

f~i.T~~: 
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4.18.3 *~J§~~~ifnf~fJl.f!;jjti 

4Hfdz:±, 1}lli5t~: 
'11=1it1fi!!Xi¥Jifil:);Oft:. m-KB¥£~5EllRW~4-.Xa9\Srr. 

-mminJJJJff~$-¥ilttm~fi~ T1.m. mrftffJElltE~r 
t&~<t±tMll'. -m~ntt:!ffM'1fi¥J1*~:tx:tm. ~ rJJ, ~ii'r~-1* 

•tm~.m*~mi¥J-¥~ . ~~~~tt**r~mm~1* 
•m~.~T•~m•~~~~i¥J&Mft~~.1f••i¥J 
1*.~. PJVJ~:!ff . Jt11!!.1*.~PJ~:!ffGIUi'!.1f\¥1-~~lm!. ~ 
:!ff§ ftll}jff', -JWP.Jf M_'J'l(ff] 1¥Jf.i~ o 

iMiM1}llia9il-tF ! 
!Disembark aft~r fandin~ 

Ladies and Gentlemen, 
We have been informed that this flight has been cancelled 

due. Now we are in the polar region. Please wear your 

overcoat, scarf and cap and gloves. You can take blankets and 

pillows out of the plane to keep warm. In order to prevent your 

eyes from hurting by snow, please wear your sunglasses if you 

have or eye-shade when you get off the plane. We would 

request that you take all your carry-on items with you and 

disembark. we will keep you updated with any information as 

we receive it. 

Thank You! 

1~iTBWl : 

i~i-Tl'X~: 
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4.19 [#.I.1::.ff1t~EZktJL.t~1t::f-~4~01§']WC~H~lf£) 
-*&JI:±' -*tiI:7tl:£: 
El3rl'Jal'J1Jit3'Jil:Lfs:IX:l!i1J1HJL...t~it::f1"4.g.'m1§']i!IC~t~li ( m 
tE!tEL:~~~~~'!Q .. \1!i l. 'f!tffJ:flH~ .!.1:.liit1#1i\Z. 83 Jlt~~;,w 
*s<.l::f~. ~~Uik~ o li±f17M¥J'.~~~~1F.lli\Z®~~ 
' "·"0"'·'::·)'' "' """'":"! ' '' ~' ~,,.-,;,,,,,,,,,,,,~,,,,,;,;;;;,,,,;x;;w--m,;,,,.,,~,, ',~ 

~~l!ll~ o :llOf~\'ffi~;l't{t!iWJliJ. m'Ei*~mllH< o ~iMf~ 

s<.JJ1lt~.!:§i!IC.g. 0 

~uspending meal service kThe food quality is below the 

company' s catering standard) 

Ladies and gentlemen, 

We' re very sorry to inform you that the inflight meal 

service will not be available on this flight, because we have 

just found out that the food quality is below the company' s 

catering standard d:x:cliJ1$e, q[)fiijigfa g~jjey*§Y~~m*f~il~r?l . 

:t!!~::'ii'9fili.4 : iii.if'f:wili:fil~!Y91i:ili:~ · .. rel~xanI:£iiiifil!D.S~49~ 
we would like to apologize for the 

inconvenience caused. Please contact our cabin crew if you 

need any assistance. 

Thank you for your understanding and cooperation. 

f~iT BW:I: 
f~iTtt~: 
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4.20 •:tM~~9;~~;~it9titl5&~!itt~I! 
*fil:P:±' *fil5t1::: 

S:l'F:tE~-i'-AAl!i19='. :iMHF::i: i¥Jjij!JlfL jgTf~f!lft!!.A. 
1¥J3(~' '!!GliJ7C7!%nltiftLl 9='1¥J'ittx~~-9} 0 xtJJt1!5'*1¥J:::f 
ff. 'mff11*~!!:~. !:l'HMf~a9Jll!fm o 

!Unable to tini.Sh tbe"planlied meal servic~ 
Ladies and gentlemen, 

Because of severe turbulence throughout the whole flight, 

we are unable to finish the planned meal and drink service for 

safety reasons. We are very sorry for the inconvenience 

caused. 

Thanks for your understanding. 

f~i-TB J!Jl : 

J~mxtt: , 
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4.21 ~;f-~~i'&~ 

4.21.1 Ji~Uf- ~~!iJS 

r r/ilflt!ll , !ll...LifJk~f!iU/!iff1!1!~/fJ nu-r!il J 
~Ul.:9:±' ~UI.Jt:~ : 

~~m~~•~*•ili~tt• .arn••*m*•• 
f."l 79JM:fr:~• . af."l:fd~rm-_?t#le:ti, mf&.rnt1Jo~1~o 

x1Jlt~~1W*~:1'-!9!, i!l; {fJ?*~llt~ o ~i~tf~~iff-flJHll !lC 
.A "' 0 
~wb ~5tWJ n~,)Jvvj 
Ladies and Gentlemen, 

We are having some problems with our in-flight 

entertainment system. We will have to reset the system now 

and hope it will work again soon. We apologize for the 

inconvenience. 

1!hT BJ!Jl: 
f~iTIX~: 
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4.21.2 ~5f-~U1t£f.'l!§ 

r r:J#ntl!l: %f!Jk¥-fftifN$"11l.lf!JtiPJJ!)iE1ftttm J 
*ffi:~±' *ffi:J'c-1::: 

-~~awm~tt•gM•~B~*•~#.&~ 
0m~~~*~~§.~W2~~~0 

!Arter AVOD system has rebooted! 

Ladies and Gentlemen, 

The problems with our in-flight entertainment system hm 

been rectified. We hope you enjoy the entertainment. Thank You 

for your waiting. 

1ihTBJ!Jl: 
1~iT~fl:: 
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4.21.3 ~5FWt~t&~:7C):t{ffll 

(/M~M:~ffi§~~NJEEm@x~~mJ 

1§..lli:P:±. 1§..{lzJ'c~ : 

~~ 1ii'1!!!.l!X89iU11f&::. Ell'T:tlL.H~-**~tl:ll)il;~lU$:, 

~3&*!5f.7C?tiE'iii'if.ffl ( ~ia:f.lffllS:f:l'l.?ii~If'l" ), x;f 
, """="'-='~ 

Jtt:fitfil~~fk~. 1'-@!z61.t. ~iffi»;M o 

1Cl>mJi1et~' tauure orentertainment systel!ll 
Ladies and Gentlemen, 

W,., apologjzf'. that th" in-flight P.ntP.rtainmf'.nt systf'.m "~II 

not be available on this flight due to system malfunction. We are 

very sorry for the inconvenience. 

1~iTBlill: 

1~iTtX~ : 

BM-29-10 

Jltli!!i 115 



1!hT8Wl: 
f'*iTIX~: 

BM-29-10 

:Wli!li 116 



5.1 j!lilftxxr-11! 
5.u xx111r-11 r a~~Hll~f:!JL~ J 

3<±fn, :Jt:i".fn, 
•ag•~ili•*M.ftITTrram~~*·•**~ 

~t*111t, PJThUlt~·JJH!i#i'., ftfr'J*t~!l*il*ilt-tilin~g~~ 

{li:, ~ft!!.nU~:•/f~agJ%:~l'Ez;IJ o 

lru 
Ladies and Gentlemen, 

A fire has broken out in the cabin. We are managing 
to put it out. Please remain seated and keep calm. Passengers 
sitting near the fire source are requested to change your seats. 

*HBJ!ll : 
1!hTl'X~ : 
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5.1.2 x.*E!:fl 

fr±ff]' Jt~ fl]: 
ftffJ 89?R::.kI ft B~tt* o(~ff'UJL~'f'i#JfK~~r 
~F'iltfl!!.!J:.litiX :W'JHM~1W*=!l9:;r;3;:, ~JUfJ¥J-il*~~fi; 

i:. m m 1ifi Jl ~ ·t:R ~ ilili , !3; fii£f:::zv ~·11: o ~ ITT ffi it 
....,,_,, · »:··~w~ ~ ·.·~"'-;;.:; c_.o_.,_-_ c_-· , - •· · ·· ··-· .............. •• , • 

Je$1Ji;S __ ;fJL~RAii~F'ilt~~tf~ag-i:,ft ! 

IFire extingl!fslie~ 

Ladies and Gentlemen, 
The fire has now been completely extinguished. The 

plane is cruising as scheduled and there will be no change in 
arrival time. I The pla?ewill be}~pg.\.?g as soon as possible for. 
further ins ectio !ii{<I-we~··irA ~xpecte4~' to ."" iand - at 

We are sorry to interrupt you and thank you for your 
cooperation! 

i~iTBWl: 
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s.2 l!~~m:'"fll 

5.2.1 fflliai ):II [ aB~HJl~ffi~ ] 

~±ffL :Jlc~ff1: 

£1\:tt~{lg2{:~~&, wf&.;Jlln:tirr ~"coo~, ~ 
iii.f?'.~tti::l4~. it!1T.iE1l\"Pf-l!&o ~O=*'~_qJL:!i*13~ffii.!i, 
mWJL1I~...t~4.iii~o ~111.iE:tE~~r~o m:::f!~HJl\·im, 

%Jf:3i:~'m' 0 m:::f~jEZSIJ o 

!Pecompressio~ 

Ladies and Gentlemen, 
Attention please! 
The aircraft is now descending due to decompression. 

Please fasten your seatbelt and stay calm. 
When you see the oxygen mask drop, reach up and pull 

the mask towards your face to cover your mouth and nose, slip 
the elastic band over your head and breathe normally. Please 
help the child next to you with covering the oxygen mask. 

f~i.T BWl: 
fti.T(X~: 
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s.2.2 illJ6~~~1JtJ§"a9i:li 

:t<±ffJ' :Jtj:_ jf]: 
~ITTs<J~mB~~~~~~N.•~mMs<J•~oo• 

1iln±f~lltrfli'li~~.€1¥J i::l~llL •f~iJ3tE!*J.if:i'H~~, * 
~~~m'o **ffl~:itH:f~~t&lt. fffl'~Wll!Js<J:U~~. • 
!J*%mllH~ o 

WiM! 

!Arter reaching safe altitud~ 

Ladies and Gentlemen, 
Our aircraft has now reached the safe altitude, you may 

now breathe normally. Please put all used oxygen masks into 
the seat pocket in front of you. Please remain seated and keep 
your seatbelt fastened. We are going to check the cabin in a 
while. If you need any help, please let us know. 

Thank you! 

f'*i.TBJ!Jl: 
f1*i.Tl"XI&: 
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s.3 !!;rn·11t*a9*J:.~l:t!!lfi~r-fil ( 111rBJ:::10 ?tl'P l 

s.3.1r-~m~~~(m•m*r-~1 

:ti:±{fL ;t~{f1: 
:Jlt~*~lStJla<J'.g~~:IJ!!. (***)a :l!Ofi'i'HJL-KM':l£, 

lStJl~tf_:)tflj>,Fo, Jt!fJ7j(_t/Jlin:l@:i§.!l*o 
:JJtfn1ti***fft:till~:i:!~:B-a<J~.illdJ11~. ifnH." 1f 

~~}J-f*filjt{*J'i~'.ga<J$:~, if!f~PJi' ~*%-fft a<Jf.i'J~ o f&:l1J!. 
Fo. willl!Jllti*nm, m~¥U$:~:l1l!.1tl' o 

!Emergency landingkpreparation time 2: 10 minutes) 

Ladies and Gentlemen, 
This is your cabin manager (purser) speaking. As the 

captain has announced, we will be (ditching)/ landing in 
minutes. 

Our crew members have been well trained for this kind of 
situation. So please follow their instructions. After landing, 
please leave the aircraft as soon as possible. 

1~iTBWl: 
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s.3.2 :iiirF 9Cm.~~=w~~~~ 

}l:±ffJ ' J'c~ff]: 

1.77f&.:89$:~, iWlliCff&.:l!iliJr899C-t3l.!lta.l'li o :iio, lYfm, 
~~,m~,~~~,~m~,m~~*,~~[*L' 

1f£-T-iij'~: ?lliJmi\\ifl.l*-tir89ff ], 1E't:ffJ:Q9:t£1&.:8MY$ 
-@. P-.J 1iXP.fi ~*:9} !Jl. B91!f}¥o 

!Remove sharp object~ 

Ladies and Gentlemen: 

Please remove necklace, earring, pen, tie, mobile phone, 
(shoes) high-heeled shoes and other sharp objects. Please keep 
them in your baggage and follow the instructions of the flight 
attendants. After safety demo please remove glasses, denture, 
hearing-aid, and put them in your sock or pocket. 

Please put all your baggage in the overhead locker. Bring 
your seatback to the upright position, open the window 
shades ,stow tray table and footrest, make sure your seatbelt is 
fastened, and do not smoke. 

11iiT S Wl : 
f~iW:i/&: 

BM-29-10 

Jnli!li 122 



s .3 .3 7F m:f.51 ~ ~1!K~~,?!<lJJ 

:P:±{rJ' )t~{rJ: 

ifi'i:'@':!il'JPJT 1>1-.*:* 9't 1¥.Jm~J!RtlP~~;&, f~~$~ 
& . •w~~ff,~•- ~•*~m~rr*~~•n.m 
~~~j:!;J::f~~~ . 

~afety demonstratio~ (applicable to ditching only) 

Ladies and Gentlemen: 
Attention please! 
Please follow the instructions of the flight attendants. 

Take out your life vest and slip it over your head, then fasten 
the buckles and pul1 the strap tight around your waist. While 
leaving the aircraft, please inflate your life vest by pulling the 
inflation tabs with a bit of force. Do not inflate in the cabin. 

{~i.T BWl: 
{~iTiJ::~: 
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5.3.4 fl-~BJ.i'Z~,tl:j D{li~ I Jl!l.ili l&~~lj~ 

:P: ±ff] ' J'cj:_ ff] : 

-~·! ~~~gn•*m~Efl-~·~··-~· 
~""tm1¥.J 1-1:, 1:11llu1!1~Ut:11•~.t1n:i. •n:•*.m.Yr:tl:i l¥.l:tf 
~•• · ~•~1¥.Jn~all!l.ili~.•~•fi•~~~ilio . 

~ntrodu¢tjf)n to emergency exitstl 

Ladies and Gentlemen: 

Attention please ! 
There are emergency exits on each side of the aircraft. 

Please locate you exit by following the flight attendant's 
direction. If the exit doesn 't work, please quickly move to 
another one. 

{~iTBWl: 

1~iTIX~: 
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5.3.5 5f-ml!n-Jljlm~~~Tli 

:P:±ffL J'c~ffJ: 

m:~1rm'lf. * •1':~111 o 'f.!GffJ¥.t rPif~iJil:7]~1i:~~m o 

M-#=~•~E~x . •wnoo~•·*~T.~ 
jjijlfflJJNl:ltllo 

~O :l!H~7Gi'!W 1±000 ~Mtlk'lf!ilt000r9:1l ~Mtlk'lf . 

i1!f*.IRM=#:5!1*0f0!. *!i!.S:t.EXl!./W_t, Xl!..'f'MUfilXl!.IM, 
~ jjijl.ifl $'., ffl .1J K1Htl! o 

~ntroduction to brace positioDJ 

Ladies and Gentlemen, 
Please bring your seat to full upright position and fasten 

the seatbelt tightly. We'll show you the brace positions. 
First position: Stretch both your arms and cross them 

on the seatback in front of you. Step on the floor with your 
feet firmly. If you can't hold the seatback, or there is no 
seatback in front of you, please use the Second position: 
fasten your seatbelt. Bend the upper part of your body 
forward, put your head on your knees, clasp both legs with 

your two hands and step on the floor with your feet firmly. 

f~i.TBWl: 

j~i.Ti~~: 
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5.3.6 *~7t)fi 

:ti:±f(]' :Jlc1:. f(J: 

~!Hfl-Kiitilifii~lli . ffi;~fi\Otll!Jiim~~ o ~~:tJL* 

%~w~lli, mfill·OWH~ll!Jtim~~ o ~'"ttn.w~Fo, m 
*~9} In l'fJmmuH=r~~JI&~ o 

!Additional announcemen~ 

Ladies and Gentlemen, 
Attention please! 
You must brace for impact when the captain orders. 

Please remain in brace position until the aircraft comes to a 

complete stop, and then proceed to the emergency exits as 

directed by the flight attendants. 

1'*iT s AA: 
1~iTIX~: 
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5.3.7 ~:llt!Wl:tll'' ~~~{it 

:P: ±ff] ' 7t1: ff] : 
~•~A•~0~am.~~Am.m~m~~A~ 

il!i. ~~*%-.!n:rtH~. iltffJ'm'~~~ttHV.1 0 l!llltt!*lat'fffl~. 
ft ff]¥f im]~-@nlf~'. ~ J1I & 0 

Ladies and Gentlemen: 

If there is any airline employee, Jaw enforcement, fire 
rescue or military personnel onboard, please identify yourself 
to flight attendant. 

We need your help .We will also be asking some of you 
to change seat to better help those needing assistance or get 
close to an exit to help evacuation. 

5.3.8 ~~1Hlfr:l:JJl:)tl 

:P:±ff]. 7t1:ff]: 
1'1Tff!la~'Ji:3t, llttl*lat~:.f~J'.9H1HffiiJ1i*!J18.1b;~at,1'JT 

~f~1:Elltt!*lat~~~1.i!HJL>'H't~, iltfr'1¥fimlilff:g:~n 1to 

!Cabin lighij 

Ladies and Gentlemen, 
For your safety, don't take your luggage when you 

evacuate. Now we will dim the cabin light. 

1~iTBWl: 

1~iTIX~: 
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5.41fl'}Jt*a-f !!i~7J(:l::./l!lliit!!~~J~ < I 0 ~tijl) 

5.4.1 !l*iallf/R:@ ( fitttll *il* ) 

:R±fn, :Jt1'. fn, 
:ft;~::;$;~~mi'J<J~~~:lll!. 0!~9J-* )o :im~VLKJiJi'l£. 

~VL¥fi'E __ ?H4'Fo, :it.!11'7.k...t'.Jlit~~ o 
:ft1f13t1*~1t~Hl.U~:l1!l:!.:!lti'J<J-'IZ .illdlll~. "ff n\il'..', ff 

•~§fil3t1**~i¥1~3t.W•~~•9J-m1¥Jm•o•M 
Fo. Willi!Jlll.~~m. m~J1J~3tJt!l.'.1l' o 

l¢Dlergency1a11din~ (preparation time < 10 minutes) 

Cabin manager/purser announcement 

Ladies and Gentlemen, 
This is your cabin manager (purser) speaking. As the 

captain has announced, we will be (ditching) landing in 

minutes. 
Our crew members have been well trained for this kind of 

situation. So please follow their instructions. After landing, 
please leave the aircraft as soon as possible. 

1ihTBWl: 
i~iTlXfl:: 
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5.4.2 l!JCF:A:tll.!fo/.J~:tt~~~~ 

:t<±flJ, J'c~flJ: 

~7·-~~~.W•T•~~~~-!fo/.J~ . ~:~ 
~, Ij::Ef 'c iJXJ~, lfil!J,l<~, ·HJl~, ti~fH.91'115', Jllff [ 7~ 
k:&~~•,a••~*n~~•1.re~rnttft•~ 
fi*-E!.i;J;J. ~3f, 01.tm, JlJJDJT@mft~~~~~*Fomr. 
;Jf n{ft1s>fU~~5H~ l:::J ~ 9='. 

W**~~~fi*ttfrfi*Mi;J;J.•B~•aW.fl 
ff:il!D'tt&, r&ffil1J'=*t&& C Ht4Jm' ), *~~~'115', /1'~1!!.Uffl . 

!Remove sharp objectSl 

Ladies and Gentlemen: 
Please remove necklace, earring, pen, tie, mobile phone, 

(shoes) high-heeled shoes and other sharp objects. Please keep 
them in your baggage and follow the instructions of the flight 
attendants. After safety demo please remove glasses, denture, 
hearing-aid, and put them in your sock or pocket. 

Please put all your baggage in the overhead locker. Bring 
your seatback to the upright position, open the window 
shades ,stow tray table and footrest, make sure your seatbelt is 
fastened, and do not smoke. 

1!hTBWl: 
f~iT{i:~: 
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s.4.3 ~m$.ll:1:-«ll1i1¥,!!)f:.f)] 

fr±ff]. :Jt1:. ff]: 
mii :'@':!m'P.JT »-** w s~m1*.l!Rtf:l~ 1:. ;&, ~'*$~ 

ff . ~*~~ff.••. tt•*~m~n*~~~n . m 
:a:~~l*J:1'~~~. 

Safety dem~nsfration kapplicable to ditching only) 

Ladies and Gentlemen: 
Attention please! 
Please follow the instructions of the flight attendants. 

Take out your life vest and slip it over your head, then fasten 
the buckles and pull the strap tight around your waist. While 
leaving the aircraft, please inflate your life vest by pulling the 
inflation tabs with a bit of force. Do not inflate in the cabin. 

f~i.TB :wl : 

f~iTIX~ : 
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sA4~m&ailiam~. Mili~•~* 

:9:±ffJ' .l'c~ ff]: 
wtl:~'*~~t11a<J-mr, ""', FomlmiJ1::ff••tll i::i. * 

5:ff•Atlli::Jl¥.J~~5~.~~tlli::i~8fi&~~OO.W 
iifiliJ.,.~y]J;li~L;..(_t1¥.Jtf:l i::i o ~~&:lt!!.1&...t.1¥.JJ.ilZAH:J't:m-51 

~f~IUtll i::i~. il~J;Jtll i::!til~~L 

[ntroduce 6r~mergency exits I 
Ladies and Gentlemen: 

Attention please! Emergency exits are located in the front, 
middle and rear of the cabin, and all the exits are clearly 
marked. The lights on the floor will lead you to those exits. 
The red lights indicate the exits. 

i~i.H!Wl: 

i~·mx~, 
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5.4.5 ;r-m;jl)J;r:pm-~~~~ 

~±ff]' )t~jfJ: 

m:tt11r.nr. * Z1i:~* o ftfn~ iOJ f~~7i':1i:~~~ o 

M-#=~•~11~x. zwnwm•.*m~.~ 
)lijl.fflfJJi.!l':lt!!.o 

:!rn*f~::trtWf!OWmf.!i';ff;T=l'llXOWr!it;ffmf.!i';W;T=\' . 

w**M=#::!!Jf.*010!. *~li:r±m~..t. m-¥Z1filmlM. 
~)lijlf~, fflfJJi.!l':lt!!. o 

~ntroduce of brace position~ 

Ladies and Gentlemen, 
Please bring your seat to full upright position and fasten 

the seatbelt tightly. We'll show you the brace positions. 
First position : Stretch both your arms and cross them 

on the seatback in front of you. Step on the floor with your 
feet firmly. If you can't hold the seatback, or there is no 
seatback in front of you, please use the Second position: 
fasten your seatbelt. Bend the upper part of your body 
forward, put your head on your knees, clasp both legs with 

your two hands and step on the floor with your feet firmly. 

*iTBWl: 
1~iTiJ.:I/&: 
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5.4.6 :f<~ J'Citi 

:9:±ff]' Jcj:_ ff]: 
§m*~ili~~~.~~~~~~*~~ o §~m* 

~~w~~.m~m**~~*~~o §~mw~E . m 
tic*%-DJ.1¥Jr.@t4iiHi~fJd'l«/!l' o 

!iidditional anriouncemeriij 

Ladies and Gentlemen, 
Attention please! 
You must brace for impact when the captain orders. 

Please remain in brace position until the aircraft comes to a 
complete stop, and then proceed to the emergency exits as 
directed by the flight attendants. 

5.4. 7 if..l~:gJ!Jfr;tB'tr-ti 

:9:±ffJ ' 1Gj:_ ff] : 
:1'.JT!&:e93i:~, rul!l'atw:1'~m,11HffoJfr*!fm£;FPJ~ , 

:1'J T ~1~rrrul!l'atfirn@m5'~:l't~, :fJ!:11J¥.fifollli~flfr:tr :l'to 

!Cabin lighd 

Ladies and Gentlemen, 
For your safety, don't take your luggage when you 

evacuate. Now we will dim the cabin light 

itHJ SWl : 
i~iT~li: 
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JH?t £Wl 
-fl January -tfl July fii]- Monday 

=fl February J\.fl August fiil= Tuesday 

:=:fl March :tLJi September fiil:::: Wednesday 

ll!Jfl April -t fl October JWJ Im Thursday 

.lifl May -t-fl November JWJ .li Friday 

/'\fl June -t=fl December JWJ/\ Saturday 

fiiJB Sunday 

I, a-iiBJ!tlBiU!l 12 1J,a-i$tl, .ft~f;$:a<jj8]1§1Jo..t AM(..t 

.q::)~Q PM(l'.q:), ;!t'f:l AM~ PM ~w;t±Jo 

_t 4'- 8 ,#J~---E'.E: eight AM 

9'4'- 12 .\':i:~--i3;: twelve PM WZ at noon 

9'4'- 12 .\':i: 15 51----w;: twelve fifteen PM 

r 4'- 3 ,\':i: 30 51----E'.E: three thirty PM 

~m,~,\':i:--w;: twelve AM WZ atmidnight 

~JN; 12 ,\':i: 30 51---w;: twelve thirty AM 

1~iTBJ!ll: 

*iW:~ : 
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2007 ~--in two thousand and seven 

5 J3--inMay 

~J!IJ /'\---<Jn Saturday 

4fJ}! I S , 2 S , 3 S 7HllJ*j;; first, Second, third 

4-20 s ' 24-30 s J:ii:P.llifiiP.l*?! 
21 S ,22 S ,23 S 7:1-J]IJ*j;; twenty first , twenty second , 

twenty third 
31 S *1'1 thirty first 

ffetl ~Q : HU7181--HU seven one eight one 
HU7055--HU seven zero five five 
HU7666----HU seven six six six 

aJi: if 737-800-Boeing seven three seven eight 
hundred 

'.£~ 330-Airbus three thirty 

25 f.11£1l'.--twenty five degrees centigrade 

~T 5 f.1 !£1l'.--five degrees centigrade below zero ~ 

f~i-T B J!ll: 

f~i-T<X~: 
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minus five degrees centigrade 
77 $Rffl'.--seventy seven degrees Fahrenheit 

W:T 21 $-Rffl:--twenty one degrees Fahrenheit below 

zero iJ!Z minus twenty one degrees Fahrenheit 

6, ¥'f91Ji~a.13: 

!Jtl: 'f.ltffliY!ittE~:lt!!.BtfBJJ\.,13/\.13' £Wl= ' _l_Lf 2 
.~ 30 :5}, IO:iMJJi'-~~o l1filffl'.:1'.7 lQ.mRffl'.. ~$Rffl'. o 

We are expected to arrive at Brussels at local time nine 
thirty AM, on Monday, August the eighth, and the temperature 
is~degrees centigrade_orJif!y_degrees Fahrenheit. 

1'*iTBWl : 
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.::: , ttii~#~MJ;Jfm.~ 
ft: /lift$ m,e. fr/fi8rlf /kil8£, -flf t!f Jt!!:l/Uf J!Pjf f,ft !ft 

!Afi 

*lf0jj 

i0'"11iifili£0jj) 
Russia's national airline 

1PHJ;;!l20'iiJ 
Brussels Airlines 

1BllM0'iiJ 
Berlin Airlines 

llll!\20'iiJ 
jAmcricanAirlincs 

i;iljU!\£ 

!l~l!~M 
EVAAir 

1~iH! lill: 

1~iT?J;:~: 

il\l:li 
!f!9li1il;lP; 

l\l:li 

1tff:=Ulll!!\ 

JtJ/.=IPtU 

U~il 

!iiUff: 

U=lllill!I 

CAN=TPE 

CAN•DLC 

XN=ll'E 

if!l1ir1R£<1 

HU7%S~ 

HU49Jn 

HU489 

HU490 

HU49S 

HU4% 

HU7981/HU79B2 

HU794SIHU1946 

HU7919/HU19!11 

M1irtil'I H 

FV4%Sl6 2 

SN41161S 4 

ABS811 ) 

ABS8\0 l 

AA'7219 I 

A.\'7220 I 

BRl721/BRl722 357 

B7-705 1/B7-7QS2 6 

B7-70S7/B7-7QS8 25 
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u~~ 

~UIAIISU 

liJ~J/illTAI 

UIANXANG 

'!i~IANQING 

a MAISE 
UIBENGBU 

S*IBAOTOU 

U IBEJJJNG 

U(HANGCHUN 

*it/CHANGSHA 

K;!~GZHI 

titA'.HANGDE 

HICHANGZHOU 

~~(HAOYANG 

0(HE!IGDU 

/t~CHENGGU 

M.tHJFENG 

XJ!IDAU 

Xi!IDALIAN 

X~IDATONG 

UIDGNGV ING 

ti!llDUNHUANG 

;~11\/ZHOU 

~~MANG 

afflK;ANZHOU 

mt.t/GE'EJIMU 
rit.(iUANGYUAN 

rfflK;UANGZHOU 

f~iTBWl: 

f~iW:~: 

m~MlVIJM 

llli~Ull muu~ 

illlirl/UI WEN SU 

liJ!.l1'\li ALETAl 

Ul/UI AN KANG 

nM ANQJNG 

m~M TIANYANG 

~ll!lll BEllGBU 

i!~M BAOTOU 

tH~M CAPITAL INTERNATIONAL 

:UM LONGJIA lh.'TERNATIONAL 

UM HUANGHUA ll>'TERNATIONAL 

IltM WANGCUN 

~Ut\li TAOHUAYUAN 

MM BENNJU 

~~!Wt CHAOYANG 

~:<m~u SHUANGLIU n..1TERNATIONAL 

;i~iw. CHENGGU 

UM YUWNG 

U~\\li HUANGCAOBA 

~Hm~mi, IJJOUSHU\ll i.~ERNATIONAL 

ffl~-llM BEULIDO 

UM DONGYING 

llHJ< DUWHUANG 

HM CHANGLE INTflNA TIONAL 

l'.~M F!NANG 

~~~\\~ XINHUANG/IN 

mt*tlli GE'El.MU 

U~.Jt PA~WNG 

Sd"-illij BAIYUN ltff£RNA TIONAL 

u~i;~ 

10 

IO 
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Jt/JPWTr!il) 

-*lli::9:±' -*lli%'.t: 
$~*~~AA:!iiW:.13trtHUlOO a900jj;F.$ifl':E~ ! ~0ifj' 
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:mffJ~.:i'LllP~fl~f&.:*~JHJl:%l!al$ITTitl: Tl f.DtM~ o 

iMiMf&.: 139 iff'F ! 
Ladies and Gentlmen, 

Attention please! 
Passengers continuing to Seattle with this flight, please 

take all of your carry-on items and disembark.Our ground staff 
will guide you to the Termial 2 for getting your 
checked-luggage and acceptting customs checking there. 

If your destination is Beijing,please remain seated until 
other passengers have disembarked.We will take you to 
terminal I by shuttle bus. 

Thank you for your cooperation! 
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( 7!,!Jl t£it Jf[ tt# f!fl //,j l!lfk/$ ft/J' "!$ Jt!J/jiff "#f J/[Jff 
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*W::P:± ' *&%1'. : 
.............. ~~!.fil#Uli:~ffffirtt < ~:t( ) ~~ifil:# ![~ 
1.1§:-:i!ii ifil.ml:tE. m:1&:~111Jff-~1lll¥mrr?¥r~i'JL. ti!! oo 
IfF.A.ffl~~5 1~f&;-[i'i]t±\:k1N't±l:k¥~. :t§:!~~:kt:&lt 
J§"iltrtt n f.litM~f~tJL. f&:s'.J:J:t~rr?¥~:tE::k:iiliffi:3i:m* o 

jtfik~~ifffat~~T\<,tJJX( 'P!ii_:~). rr~&J: 
~w~ 

~:IJaf*,\'i!,. :ffl'iltrtt < ::kaliffi:3i:) s'.Jnt~TtJLJ§"'f:ltffl~.ll.~ n 

:3i:fll':'&:rt!Lo 
iMiMf~s'.1iH1= ! 

Ladies and Gentlmen, 
Attention,please! 
PassP.ngP.rs r.ontinuing to ( Dalian/ Xi' An ) with this 

flight, plP.asP. tah all of your c.arry-on itP.ms anrl rlisP.mhark.Our 

ground staff will guide you to accept customs and take your 

connetting fli ght in Terminal I.Your checked-luggage may be 

c.laimclP. in ( Dalian Zhoushuizi I Xi ' An xianyang ) Airport. 

Other passengers please remain seated until passengers 

who are going to (Dalian/ Xi' An ) have disembarked. 

Thank you for your cooperation. 
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( ~!JltE!!l:th!ffJt!z. "$Jtfz/!I" f/fJl[Jtf.Jt/JPk:it/!I J 

*lli3<±' *lli%~ : 
ft1fJl'!91StlLE.~Nlbt: ( ::*::i!J\!il1.KT-OO~Wm!i!!f1i:jglZ~S 

OO~tJVm ), ~'ftJL:l:Pi~*a9A*~*. Tiiift1fJ:flJ'.1i:11Fb\ 
W~001!tJLS9 00 ~fli\JfEtit~5t ""ftstJI., b\:l~J?: 1!tJLl'!9tit~, 
if!~:tEl.!II1.i'i.J:ffJ¥1:U!., ffJffift1fJ:flJ'.1i:t!Ff&fft1Lo 

~iMf~S9l!Cil ! 

Priority to disembark 

Ladies and gentlemen: 

We have arrived at ( Dalian Zhoushuizi I Xi' An 
xianyang ) Airport. According to the regulations of China 
Custom, we will let the international passengers from Seattle 
disembark firstly. The domestic passengers please remain 
seated until we have further information for you. 

Thank you for your cooperation. 
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~ Fo:fJt111~1Hl~f&ff :fllo 
WW ! 

Priority to disembark 

Ladies and gentlemen, 
We have arrived at Airport. According to the 

regulations of China Custom, we will let the international 
passengers from Singapore disembark firstly. The domestic 
passengers please remain seated until we have further 
information for you. 

Thank you! 
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Departure and entry of Hefei 

Ladies and Gentlemen: 
Attention, please! 
Passengers continuing to Singapore ( Dalian ) with this 

flight, please take all your carry-on items and accept the 
customs checking in Hefei Airport. According to the 
regulations of China Customs, all items left in the cabin will 
be confiscated. Your checked-luggage maybe claimed in the 
terminal building in Singapore (Dalian) . 

Thank you for your corporation! 
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Departure ofNanning 

Ladies and Gentlemen: 
Attention, please! 

Passengers continuing to Bangkok with this flight, 
please take all your carry-on items to accept the customs 
checking in Nanning Airport. According to the regulations of 
China Customs, all items left in the cabin will be confiscated. 
Your checked-luggage maybe claimed in the terminal building 
in Bangkok. 

Thank you for your corporation! 

f~i.T Bllll : 
f!hTi7'~: 

BM-29-10 

Yl:li!li 152 



2, *'T .A~r-11 
::9: ± 1fL J'c1:.111 : 

wtt:l:i 
•~•tt•c~oo~as.Mefr*M~WA~~~ 

~~~¥~o ~W~OO·~~~.-~e~~$¥~fr* 
wT\StJL. tj~-~~lt o x<tiUHftlStJL..t.~, 5M£•~ 

~ltil<Jfr*~~. ~~83±-t!l[lijijl[~ .A.!nx•~~Wa 

iJlMtf@.:8%Ht ! 

Entry of Nanning 

Ladies and Gentlemen: 
Attention, please! 
Passengers continuing to Haikou with this flight, please 

take all your carry-on items to accept the customs checking in 
Nanning Airport. According to the regulations of China 
Customs, all items left in the cabin will be confiscated. 

Thank you for your corporation! 
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iMiM! 

Priority to disembark 

Ladies and gentlemen, 
We have arrived at Haikou Meilan International Airport. 

According to the regulations of China Custom, we will let the 
international passengers from Bangkok disembark firstly. The 
other domestic passengers please remain seated until we have 
further information for you. 

Thank you! 
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IHigh plateaufligh~ (altitude of 3000 meters) 

Ladies and gentlemen, 
The cabin altitude is three thousand meters now. You may 

feel a little uncomfortable due to the plateau climate. But don 't 
be nervous. Please remain seated and keep your seatbelt 
securely fastened. 

Thank you for your cooperation. 
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!Arter landing inplatea~ 

Ladies and gentlemen, 
In order to avoid high altitude anoxia, please move 

slowly when you disembark. We wish you a pleasant journey. 
Thank you! 
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~iMf~8%H'F ! 
Ladies and Gentlemen: 

Attention, please! 
Passengers continuing to ( ) with this flight, please take 

all of your carry-on luggage to accept the customs checking in 
Haikou Airport. According to the regulations of China 
Customs, luggage left in the cabin will be confiscated. Your 
checked-luggage may be claimed in ( ) International Airport. 

If your destination is Haikou or if you are continuing to 
other cities, please remain seated until other passengers have 

disembarked.(Repeat) 
; [ return trip announfement)f passenger needs to have 
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landing visa in Haikou, please ask our ground staff for the 
details after disembarkation. 

Thank you for your cooperation! 
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Ladies and Gentlemen: 

Passengers from Singapore please disembark and claim 
your check-in luggage in international terminal with the 
instruction of ground staff. Passengers from Haikou please 
remain seated until other passengers have disembarked and 
then claim your check-in luggage in domestic arrival hall. 
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1D1sembarkiri'g from Air Bridgd 

Ladies and Gentlemen: 
Please ensure you have all of your belongings b~fore 

leaying and disembark the aircraft through the front (and 
@gdle) aitb!"j<Jg~.:,,.~., . ····· 

[_International ]_!ccording to tbe regulations of CAAC, 

If you are making a connection,please make sure again that 
there are no lighters and lithium batteries in your luggage 
before checking in. 

Thank you! 
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!Disembarking from passenger ramJll 

Ladies and Gentlemen: 

Please ensure you have all of your belongings before 

leaving and disembark the aircraft through the front (and middle, 

rear) cabin door. Buses have been arranged lo transport you lo 

the. te,m1inal huilrling. 
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you are connecting, please make sure again that there are no 

lighters and lithium batteries in your before checking in. 

• lt' " s very rain; 

Plea~~ - ~i~d your step as you disembark. 

• As the air temperature outsid~ is very low: we 

~ugge~t that Y?.?J'?t on ", jacht prior to d\se~p":fkin!J: 

Thank you. 
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