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PA guidelines

The announcer should follow the PA guidelines, control
the tone, guiding passengers to pay attention to our safety
requirements and keep a kind of profcssional calmed manner
to avoid that passengers feel over nervous.

Cabin manager/ purser should monitor that all of
announcements in one flight should be kept consistent and
suitable.

Service announcement: in gracious and human care tone
based on the mindset of premium service.

Safety announcement: in professional and standard tone
announcement based on the mindset that safety takes priority
over other things.

When PAs is made to stop pax’s unsafe behavior in
serious, steady and professional tone, they also needs to be
sounded firm, strong, urgent, reflecting the effective safety

supervision of cabin.
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cargo loading to be completed

the catering team to finish loading meals

@
®
® fueling to be completed

@ the ground staff to finish loading baggages
®

the customes and immigration clearance

pushing back
Please remain comfortably seated, and we thank you
for your understanding.
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and nose, and slip the elastic band over your head, and then
breathe normally.
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Each chair has a seatbelt that must be fastened when you
are seated. Please keep your seatbelt securely fastened during
the whole flight. If needed, you may release the seatbelt by
pulling the flap forward. You can adjust it as necessary.
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There are six/ eight/ ten emergency exits located at the
forward, rear and middle of the cabin.

Please don’t pull the handle of emergency exits at will.

The lights located on the floor will guide you to the exits
if an emergency arises. and do not carry your hand luggage
with youFor further information, please refer to the safety
instruction in the seat pocket in front of you.

Thank you!
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Ladies and Gentlemen,

We are passing through an area of turbulence, please
return to your seat and fasten your seatbelts. Please also avoid
using the lavatory at this time.

[ For continued furbulence:]  Now we are
encountering continued turbulence.

(D1f you are using the lavatory, please hold on to the
handrail tightly.

@ We will suspend the cabin service / are unable to serve
hot drinks at this time.

®)Please ensure your children are securely buckled in
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BATIREL: 29












g TG 95 ) 1A

Thank you for your cooperation.
(Dthe instruction from the control tower
@runway congestion
waiting for parking area
@ avoiding other aircraft

® deicing of the runway

(® waiting for ground guidance
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you would have them ready.

Thank you!
BEHRER
c | F CIF|C|TF|<C]|TF C F
40 | 104 | 24 | 75| 8 |46 | -8 | 18 | -24 | -11
39 1102|123 |73 7 [45] -9 |16 | -25 | -13
38110022 | 72| 6 [43|-10 ]| 14 | -26 | -15
37199 [ 21|70 5 |41} -11 | 12| -27 | -17
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3493 [ 18 |64} 2 |36 }-14| 7 | -30)|-22
3391 17|63 {1 {34}-15] 5 |-31]-24
32 (90 16 |61 0 {32]|-16] 3 |-32]-26
311 88 {15159} -1 ({30 (-17{ 1 |-33]|-27
30| 8 | 14 | 57| -2 | 28| -18 | O | -34 | -29
29 | 84 | 13 |55 -3 |27 |-19| -2 |-35]-31
28 | 82 |12 | 54| -4 [ 25| -20 | -4 | -36 | -33
27 | 81 11 (52| -5}123]-21}-6}-37]|-35
26 1 79 |10 {50 | -6 | 21 | -22 | -8 | -38 | -36
25 1 77 9 | 48| -7 (19| -23|-9|-391}-38
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China, BAFITW Australia, FifF India 25K ),

Ladies and gentlemen,

Due to government quarantine requirements of_(name of
country), all international incoming flights must be sprayed for
insects. We will be briefly spraying the cabin at this time. If
you are sensitive to sprays, we suggest that you place your
handkerchief over your nose and mouth while we pass by. If
you wear contact lenses, you may close your eyes during this
process.

Thank you!
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Thank you!
(Dmaintenance matter
®@icing on the runway
®the sandstorm
@airport closed

the unfavorable weather conditions/ poor visibili

®Medical Reason
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boarding pass well for reboarding or other relevant ticket
handling
We will keep you updated with any taking-off
information as we receive it.
The plafe will Take offat || (time) tomorrow.
We apologize for any inconvenience. Your patience and
understanding will be very much appreciated.
Thank you!
(Dmaintenance matter
@)the unfavorable weather conditions
(Baircraft allocation
@airport closed
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Ladies and Gentlemen,

We are having some problems with our in-flight
entertainment system. We will have to reset the system now
and hope it will work again soon. We apologize for the

inconvenience.
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IDecompressio

Ladies and Gentlemen,

Attention please!

The aircraft is now descending due to decompression.
Please fasten your seatbelt and stay calm.

When you see the oxygen mask drop, reach up and pull
the mask towards your face to cover your mouth and nose, slip
the elastic band over your head and breathe normally. Please
help the child next to you with covering the oxygen mask.
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After reaching safe altitude

Ladies and Gentlemen,

Our aircraft has now reached the safe altitude, you may
now breathe normally. Please put all used oxygen masks into
the seat pocket in front of you. Please remain seated and keep
your seatbelt fastened. We are going to check the cabin in a
while. If you need any help, please let us know.

Thank you!
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IRemove sharp objects|

Ladies and Gentlemen:

Please remove necklace, earring, pen, tie, mobile phone,
(shoes) high-heeled shoes and other sharp objects. Please keep
them in your baggage and follow the instructions of the flight
attendants. After safety demo please remove glasses, denture,
hearing-aid, and put them in your sock or pocket.

Please put all your baggage in the overhead locker. Bring
your seatback to the upright position, open the window
shades ,stow tray table and footrest, make sure your seatbelt is
fastened, and do not smoke.
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Introduction to emergency exits

Ladies and Gentlemen:

Attention please!

There are emergency exits on each side of the aircraft.
Please locate you exit by following the flight attendant's
direction. If the exit doesn’t work, please quickly move to
another one.
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Additional announcement

Ladies and Gentlemen,
Attention please!

You must brace for impact when the captain orders.

Please remain in brace position until the aircraft comes to a
complete stop, and then proceed to the emergency exits as
directed by the flight attendants.
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Safety demonstration |(applicable to ditching only) .

Ladies and Gentlemen:

Attention please!

Please follow the instructions of the flight attendants.
Take out your life vest and slip it over your head, then fasten
the buckles and pull the strap tight around your waist. While
leaving the aircraft, please inflate your life vest by pulling the
inflation tabs with a bit of force. Do not inflate in the cabin.
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Ladies and Gentlemen,

Please bring your seat to full upright position and fasten
the seatbelt tightly. We'll show you the brace positions.

First position: Stretch both your arms and cross them
on the seatback in front of you. Step on the floor with your
feet firmly. If you can’t hold the seatback, or there is no
seatback in fromt of you, please use the Second position:
fasten your seatbelt. Bend the upper part of your body
forward, put your head on your knees, clasp both legs with
your two hands and step on the floor with your feet firmly.
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2007 4E——in two thousand and seven

5 H——in May

E#H75——on Saturday

/H1H. 2H. 3 HARER first, Second, third

4—20 H. 24-30 A3 MRS R

21 H.22 0 .23 A58 twenty first, twenty second ,
twenty third

31 HiEW thirty first

S RIRE, REFRFEHEF.

il . HU7181——HU seven one eight one

HU7055——HU seven zero five five
HU7666——HU seven six six six

4, MBHEZE

¥ & 737-800——Boeing seven three seven eight
hundred
%5 & 330——Airbus three thirty

5. BEIEE, REMFRREE.

25 Hi IR FE——twenty five degrees centigrade
T SHIKE five degrees centigrade below zero ¢
BITHY: BM-29-10
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Russia's natiopal airline
A G A G AT
BRERARDA | yeveen HUB12 SNALI6s 4
Brussels Airlines
] BiA-EN HU489 ABSS1 3
Berlin Ailines s HU4S0 ABSRIO 3
HU495 A9 1
A
o SRR | pemeR
enean Alrines HU496 AT |
BEKERE CAN=TPE | HUMSIHUT92 | BRITIBRIIZ | 357
P CANDLC | HUB4SHUSS | BIOSIBLMS2 | 6
EVa Al XIY-TPE | mummsmuso | BrastEnss | %
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REGUIYANG FRENE LONGDONGRAQ INTERNATIONAL 11
HERGUILIN BiLilE LIANGTIANG INTERNATIONAL %
# TEMAERBIN AR TAIPING INTERNATIONAL 3
B 0HAKOU 2245 MEILAN INTERNATIONAL 2
K HANGZHOU FUERS XIAOSHAN INTERNATIONAL 3
ARMEFE] BRI XINQIAO 7
HBHOTAN HEHE HOTAN INTERKATIONAL 12
RHHEHE BaE HEDE 15
A HOHHOT g BAITA INTERNATIONAL 14
HIWHUANGSHAN g TUNX! 5
FAINAN R YAOQIANG INTERNATIONAL 85
EAAMUSE HASHE JIAMUS! INTERNATIONAL )
EREMAYUGUAN BHRIE JIAYUGUAN 9
#HINZHOU SIS TNZHOU 1
It RILAINGGANGSHAN J R N [
B EH//INGDEZHEN FxiE LUOTA 7
JUEIUZHAY RN HUANGLONG 8
H K ASHT Wi KASHI INTERNATIONAL i
FE4KUCHE ELRE KUCKE INTERNATIONAL 2
EREKUERLE FeraiE KUERLE 17
REXUNMING IRNERNG WUNABA INTERNATIONAL §
FFLHASA REHE GONGGAR INTERNATIOANL 9
WILLIIANG Bl SANYI El
EZHLIANYUNGANG BIHEE BATTABU 23
HNYT AiEE MUBULING §
WHILIUZHOU HELE BAILAN 11
# LUZHOU LB LANTIAN 5
RIRILUOYANG HEAE LUOYANG 10
FH 2 MANZHOULI HE XUIAO 7
BB MANYANG HRE NANIIAQ 10
HFHIMUDANIIANG HRE HAILANG INTERNATIONAL 7
FIENANCHANG Bl CHANGBEI INTERNATIONAL 3
BIENANING BOHE LUKOU INTERNATIONAL
T NANNING L WUXU INTERNATIONAL 31
THNINGBO HTE LISHE INTERNATIONAL i)
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L4V ANCHENG BEILE WANYANG INTERNATIONAL 33
HTIVINNG Fill YINING 5
HANICHANG SR SANXIA 26
LANTWY YLHE YIWU 1
I/YINCHUAN MR HEDONG INTERNATIONAL 0
HHRAULIN BEE YUYANG 155
ERNUNCHENG KR ZHANGXIAQ 113
EILZHANIANG HIHE ZHANJIANG 4
E H/IHANGIAIE Atk HEHUA §
EF/CHONGQING TERRS JANGBEI INTERNATIONAL 2
FHU/ZHOUSHAN BELE PUTUOSHAN 25
HHZHURAD i SANZAQ 3
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[ir' ku 13k}
Wﬁ*[@y»\tin‘aty HhABEL UG Alnaty International Airport 16
[a:lme' i)
35 Chita (17 100] HREEHS Chite Tuternations]. Airport 15
’E,é fbuket FEIRHS Phuket[. pu:'l.(et]lnzsrnatmnal %
[ pu:"ket) Arport
g[’ﬁig’:im“ DRI ol (mal] Tnterations] frport 2
REALG A URBEE Taoguan International Airport i
W Okinava j Naha [*nacha:] Internstional
1 ok’ ne:ve:) HRTREEAG Arport §
X
ﬁa[ﬁ:f:;;]“h HERTEELE Brussels international Airport 12
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Internat ional Airport
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L. EREEPRISE

we | Cahin BB Galley ]
BREE | Seat back AR Container !
ER%E | Armirest e Drawer |
EREENS | Seat pockel B Galley power |
MRS Seal 1ahle B Area light
HRIK L Ash tray Pk Hot eup _
RYRE] Closet # KA Air chiller
[ remwen Call button iRg Warming cahinet
IIEST Reading light HRRE Hot jug _
i35 Seat Kk Water hailer
1IF5 Overhead compartment s Waste bin
BRE Dress cover BEF Wash basin
HEW Seat helt bzl Oven
[ ey Volume control TR Lift cart
[L e Channel cantrol teipEnt s Time, selector
IEEERFRH | Passenger entertainment Water shout off
[ mzss e servine sem | vahue
| z@z4 Video equipment TEAT Work light
|_aBRE Seaeen B R Connter light
T T NO display on screen TR Lavatery _
B MEER Cable for PCU 7k ThhE Flushing toilet
HHLHL Headset plug kR Toilet flush
| EnasEs NO audio BTN Smoke detector
| mu# Video caver AHBIE | Amenities drawer
[ BNES Brarding music E2BE Emergency equipment
[ ews PCU FUE Oxygen hotlle
[ wEm Stowage Fa Flash light
EHRE Cabin temperafure BEK Life, vest
BILEE Bahy hassinet RKHE Extinguist
[ wmx Folding trolley WA ES Slide
L B Slide package
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Ladies and Gentlmen,

Attention,please!
Passengers continuing to  ( Dalian/ Xi’ An ) with this

flight, please take all of your carry—on items and disembark.Our

ground staff will guide you to accept customs and take your

connetting flight in Terminal 1.Your checked-luggage may be

claimde in  ( Dalian Zhoushuizi / Xi’ An xianyang ) Airport.
Other passengers please remain seated until passengers

who are going to  ( Dalian/Xi’ An ) have disembarked.
Thank you for your cooperation.

3, R~ KEMERER B
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Priority to disembark

Ladies and gentlemen,

We have arrived at Airport. According to the
regulations of China Custom, we will let the international
passengers from Singapore disembark firstly. The domestic
passengers please remain seated until we have further
information for you.

Thank you!

2. ERHNRRRI
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Departure and entry of Hefei

Ladies and Gentlemen:

Attention, please!

Passengers continuing to Singapore ( Dalian ) with this
flight, please take all your carry-on items and accept the
customs checking in Hefei Airport. According to the
regulations of China Customs, all items left in the cabin will
be confiscated. Your checked-luggage maybe claimed in the
terminal building in Singapore ( Dalian ) .

Thank you for your corporation!

1T H 7. BM-29-10
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B EEEE!

Entry of Nanning

Ladies and Gentlemen:

Attention, please!

Passengers continuing to Haikou with this flight, please
take all your carry-on items to accept the customs checking in
Nanning Airport. According to the regulations of China
Customs, all items left in the cabin will be confiscated.

Thank you for your corporation!
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0, FEEEARELREIRMAANE, BEAERK, &£
BEAL PRI R 2T B EIE, BAMSIHRR & AR
%, BAEEERAED.

HiEH

IHish plateau flicht (altitude of 3000 meters)

Ladies and gentlemen,

The cabin altitude is three thousand meters now. You may
feel a little uncomfortable due to the plateau climate. But don’t
be nervous. Please remain seated and keep your seatbelt
securely fastened.

Thank you for your cooperation.

2 BRFVEEREE #E, BN, FE AE
B8 FE, Wik, TH, BEEX.
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HTHEGHREEENGRBENIE, HETHIN,
HEERE, BENRABREN, RG220
nE,

WA
After:landing in platea

Ladies and gentlemen,
In order to avoid high altitude anoxia, please move
slowly when you disembark. We wish you a pleasant journey.
Thank you!

. QE/N—REFYIBELEY, BEE 75, B
MBS, ), WL, e, KB, Fu), KR FT
B, 2N, B, BR.

Ol MBFYIBE TEET-AME, B/ T-FH.
BEYH FAX, L HR FRY, L ERRFHEEN.
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landing visa in Haikou, please ask our ground staff for the
details after disembarkation.
Thank you for your cooperation!

2. KR %
(R ]
Bkt HEE:

ETHSGERMARER, THRNTHZIAEAS K
BN ERIRE ST CAL, B OBHMRE, FEEA
L5, MERITHEZHETL.

Ladies and Gentlemen:

Passengers from Singapore please disembark and claim
your check-in luggage in international terminal with the
instruction of ground staff. Passengers from Haikou please

remain seated until other passengers have disembarked and
then claim your check-in luggage in domestic arrival hall.
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