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.'f-t.tifE•i• 
~±ff], $ftj::if1: I.li!.f£1Mtt.A., -~:g, i·1~.Hl'ri1JIMJ§, #i:ffPif-~ 

-~:gM~§M~--~~-~nc*' 

Ladies and Gentlemen, may I have your attention please. 

Passenger_please contact our flight attendants immediately v by 

pressing the call button. Thank you for your cooperation. 

IVil.l::.•S•'ll&RiiiM 
~±ffJ, $ftj::ifJ: li!J:/ J:!f-/'P!f-/l'!f-/!19tJ:R=f ! ~ill!1~~~Jl'.ilM2 

MF_ <MtJI~), i:ti_"1~±_ <'Piai~1'_), *;xMtJI-_M2tt 

w~•. ~--~~m~•~-~7$S:gM~~. m~C'P$.A.~~ 

-oo~~-~~n~>&C'P$.A.~~-oo~mM2~~•n•M>~ •*••· ~~m..t&~•*·~~.~m~m-x•~~•*· ~~ 
~i.iL, fi*~· -:r:-tJttllffiiEmii1=Wtt!L:gM~1'~fi~~*tJt~~~n 

~.~~~M-~n. F•••tJt•R~•~ff-~8.ff~~~m~~ 

~~~~••.~~•~nc•. ca•w•m=~•*•~~•.a• 
wm~m~~~~~m.~•~~.f£:gM~~~~m*$••· ~~• 

~DC*!l 

Ladies and Gentlemen,good morning/afternoon/evening, welcome aboard 

Xiamen Airlines MF ( ~ 'j( AA l'JI ~ ) v ( and the code-share flight 

with_Airlines) v rom_to_ (via_) .Please recheck your boarding 

pass v about your flight information! According to the requirement of CAAC, 

any behaviors that interfere with flight safety will be punished. For your 

safety, please comply with safety regulations during the entire flight . Thank 

you for your cooperation. 

( a • W 9 ffl :According to the requirement, it is forbidden to take 

pictures v within the scope of Wuyishan airport. ] Thank you for your 

cooperation. 

6 

/ - -

/ 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传



~nm~~~~•J§<~m•~.wa•~&•~<••R~•~>m 
JI) 

~±ffJ, $t':tffJ: .lf'-.1:./ J:.tr/ititr/l'-9=-/lll.l:.M ! < ~i*-UJiD fJU~:*/X 

M:1'HUH~_. s•mf=¥. M~7kJJ§.~.Xill!~~~JlilM:~~&:fi 737/757 

~~/l. 

Ladies and Gentlemen, good morning/afternoon/evening, this is the purser 

speaking. Welcome aboard Xiamen Airlines 8737 /757. 

*~-Hll#~_ 1-$~t!:1D, ~jl1JiY:T-~~~.rilif$, iti$&€i$ (~!!} 

51~), i•ie11;l;WlUl[~tf:1D. 

There are_emergency exits, all exits are clearly marked on the front , 

middle, rear in the cabin ( ~!/}51~) .Please take a moment to locate your 

nearest exit. Thank you! 

!~i*-~/l;*lMl'•·~-M~C~~R~M~»m~.~~-~~ 

-~~~R~+~~~. ~-M~m~! 

Now we will show you the safety instructions v of this aircraft, the 

information is very important for you, please pay attention to the video 

~Jl~ /:ijD 
Ji*LMili: 
( !.1i~ili: 1 \ 3 \ 2 \ 4/5 ~1001*) 

61-
Wini~~, 11 m, 41 m, XJ:.lti~ 

8737-700 
iliDM-m 

81-
Wini~~, 11 !4~ <~~), 41 !4~, • 

8737-800 
J:.$~ili DM-~~ 

~Jl~ /:ijD 
ill: -*LMili: 
0.1i~ili: L 3, 2, 4/5 l®iff:) 

8757 10 Wini~~, 1 ~~, 11 !4~, 40 ~~, • 

(2868/2869) 1- J:.$~ili DM-~~ 

8757 
81-

( 2862/2866) 
Wini~~, 1 t4~, 11 ~~, 40 ~~, 58 ~~ 
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itkiliW•i• 
~±iiJ, $'t:>i:ii1: !Ji!.f:Eftiiltl<.J°tfllB~;iUH.t~. 83T-_ C~~it!!/§ 

tl<.lit!!'11~/"tfiAiU'&~S\---*1f/11ffi/•ffi1aJXJ.f:lli/gJXJ./*-~/IJJclt/rnt• 

!2:fi1J/'11.fftit&:~l/fll~•tt11!~.l!ji/~~lt*X/~!'H~'11.*X3t'f4/llaill't~1Jll 

•*ltl<.l~~.*~AAE~li't~fl&tll't~C*~MEffitt•.f:E_C_ 

~tili.l§/~1*P1iBJ) 1'"tl, i·1~.f:E~i.iL..t1*.~-Wi~. flilt-~iill.~-ftiil 

~~&P11M'5-w1~. CWMWliBJttiiJ•1g1~t!mt~*l/_iji~). mT-AA 

m~~~ll11'"t. mm~1*••~••~~•ti<.J~~. ~lMWti<.Jll•~ 

nc~. 

adies and Gentlemen, we regret to announce that v due to_ [ (severe 

weather condition of the departure airport/the destination airport/en 

route)/air traffic control/mechanical failure/heavy traffic/the change of 

runway/cargo loading/waiting for the loading documents/additional meal 

loading] at_ airport; the airplane can not take off now (the airplane will 

take off after_minutes/at_) . We sincerely apologize v for the delay. 

Please remain seated; further information v will be given v as soon as 

possible. (We will be serving you v beverage and v while waiting.) Your 

understanding and cooperation v is much appreciated. 

f.!51••MiJtitiruiUl 30 ~fllliii• 

~±m, $'t:>£ii1= ~io~IH@l~it!!i1~1~. ~i1ttii1tl<.lfJLm~t5gn~€m 

~.83:rrni•!2~~~~.*~Mmm•m~w•-•111~.m~•• · 

c~~*•~•m"••!2~"ti<.J~~. *«~•m-~=ttIDilMm 

t1<.1••~~.~~1g7~-tfi~~.-~.f:E¥•1t-t~~~-~~&"t, 

ll*ll 9.tPJT t~ tl<.J MN& "t'11.~ ;j:: i1 ~ , ffiB17; ml tl<.J AAEtiHr ~U1J, i.tl: 111 pJT fl 

tl<.JAAEi5J11niM 'i!f:fiiJftlHltl<.l~~L Wmt5g~-~~&"ttl<.Jtli~.) WM 

WliBJ, ~~-~~1gwmmtt*l1_ni~. flilt-~t1<.11i11.!'-•&1t-tlM'5-w 
1ft, P!lMWtl<.JJIM~DC~. 

Ladies and Gentlemen, as informed by the control tower, we regret to 

announce that v our flight will be delayed due to air traffic control. (To 
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ensure the flight safety, air traffic controller organizes the flow of traffic v 

to prevent collision in the airspace. And every flight must wait for the 

clearance from the control tower.) Further information v will be given as 

soon as possible. We will be serving you beverage and_ v while waiting. 

Your understanding and cooperation v is much appreciated. 

W*~iil-1-~""liM 

~±m.~~ifJ=~m~~**'•· ~T*~••*~•~~""lM2 

**~1'~. B~ft*Mffi~~d~N~~--~~~. ~JM2f:EWM 

nJJfBJM-TB1fJ~JlUR£Jnlfi' B11J~""l•ne~mi1J~""l~~li~, ~~m 

tei~fi/ C.iEf:Ei~fi), 83_~-~~r:fltfi~f8Ji>.J;'g_1J'~-~titi. t 

•nffiH~~f:E_ C~fBJ) f1J~_ C•Jl!lJ). ;kJ72~~~. i•A~~~.ii* 

M~~-~ff•~.3~~~w~~&•~~~mM~T~~~~.~ 

JM1&.:~ftlf; ! 

Ladies and Gentlemen, this is the purser speaking. On behalf of the crew, I 

sincerely apologize for the delay, and thank you for your understanding and 

cooperation v during waiting. We have got the allowance v for takeoff. 

The airplane is about to taxi/taxiing, the flight time from_to_is 

about_ hours_minutes. We are expected to land at_airport at_. For your 

safety, please make sure v your seatbelt is securely fastened v during the 

entire flight, and all electronic devices v are powered off. Thank you for 

your cooperation! 

it!lili <;ttT> mP-~*'• 
~±ifJ, ~~ifJ: EBT _,Jlil!IHt, ~~Mffi$Q~. B1fJ~""l·Jl.iEf:E1' 

•ni1L Cifl'fiieJ ..t~~~A. WM~t~m~ . w~~ ()fl'fi) nJlfBJ i.1&.:1'~ 

~*•~•~m~~&•. #~~-~~~me~ff•~.~JM•~nc 

Ladies and Gentlemen, due to the heavy traffic v at_airport, now we are 

waiting in line v for takeoff. During this period, please remain seated v and 
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make sure v your seatbelt is securely fastened, do not use v your electronic 

devices. Thank you for your cooperation I 

~•<~n>•~••~•-m~;• 
:9:±iiJ, $t;~ff]: ttiiJ(f.n.tllB~mi1JE~(fJtli~. J-J72(fJR:i:,iW~ 

~:i:~SMR:i:mm&•~·~M~~-~~R*(fJ~~B~T*~U 

~. lfiiMW(fJllcft ! 

Ladies and Gentlemen, we have got the allowance v for takeoff. For your 

safety, please make sure v your seatbelt v is securely fastened, and all 

electronic devices v are powered off. Thank you for your cooperation I 

'IHt*iM: 
1'"1.WiR:i:m~i.A.!M :9:±iiJ, 9c:~ffl: ttffJ(fJt.tll~~1't., J-J7W 

(fJR:i:. ~~~~i.A.R:i:mm&•~·iMiM! 
Ladies and Gentlemen, we ' II take off, for your safety, please make sure v 

your seatbelt is securely fastened. Thank you! 

m~FR"~SR~m"M~~*-~iM 

. :9:±iiJ,9c:~iiJ:~T"•&R:i:m"~~n~*~~.h72(fJR:i:, 

i•mSMR:i:m~Q&•~. <*.W.'IJ!M: iit-¥fBJlf1'iilfl, ~T1~ijli~ l:. 

(fJ~*· ftiiJ~W"•&R:i:m"~~n~~€&"~~. lfiiM2(fJ~ 

#f !=311Cft.) Ladies and Gentlemen, the fasten seatbelt signs are on, for your 

safety, please make sure your seatbelt v is securely fastened. (Lavatories 

will be suspended during this period. We will serve you after the "Fasten 

Seatbelt" signs go off. Thank you for your understanding and cooperation I) 

•ttlJHtiM cm~FR:R~-~-~. ttM$/.$il•SM> 
:9:±ffJ, 9c:~iiJ: ~l:.! J:.q:./~q:./l'q:./l!ll:.ff ! ttiiJ(fJt.tllB~lli7f_ 

(ili~it!!), Hii.t~~.f± (P1f8]) i1J~!El(fJi1J!l, li1!€ttiiJ~h1~t!iJtt5.:fl/ 

#i~~~7.K&_(~.~/q:.4f/ill4f/~~/faj4f)iji~. <ttiin~.f± [P1f8]J 
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t-J1&.H£1Jt.!f..~/q:•;eu~)' i-~#J..llJJtt1f11.&l' Jj\~~' ~~~1&.H'iiWiJ!M 

.llJJti<J•'.§:. i•~mll1i!imtt1f1. ~IHHil~F~~'.@:;Jg~ijU~ . lMlM ! 
Ladies and Gentlemen, good morning/ afternoon/ evening! The airplane is 

expected to arrive at ( 13 tl<J±t!!) _Airport at ( 111f8J) ,we will provide you with 

beverage/mineral water and breakfast/lunch/supper/fruits/light meal. (We 

will serve you breakfast/lunch/supper atl!tl@]J) Please put down your tray 

table . If there is anything we can do for you, please do not hesitate to 

contact us. Thank you! 

.:ea~tt~g•uw~1• 

~-M~1f1: ~T13MmL~~BH•~.WM~~~~~ll1~~~~ 

1~.HUJltl<J~~ . ~Jlttti1~HW*::f'~. ;~*lt~ . ttifJB~~WMiMi~. 

l!lM1&:tl<J!IM!::.iDC.g. ! 
Ladies and Gentlemen, the blankets have been sent out. And we have 

informed our captain to adjust the cabin temperature . We apologize for any 

discomfort it may cause. The situation will be improved sooner. Thank you! 

.. ,.... 
~•ttlJ!jfilM: OIHHil.t-~:ti::i::mJli~*T~liit-im~, &111it!:fi'IM) 

~±1f1, ~~1f1 : t~/LiE.ffQjfi, i-~.ll.NJJ;fQ~~:Mf:ti::i::m ! iit~f8Jll 

~Rffl.~fiM~~~m. tt1f1all~WMC•tt)~fi. ~~··· 
Ladies and Gentlemen, the airplane is encountering air turbulence. Please 

fasten your seatbelt immediately. Lavatories are closed . Flight attendant 

should return to the station, we will suspend the cabin (meal) service. Thank 

you for your understanding and cooperation. 

~••~• zo-3o ~tiii, ~:t:~!Uim:tr iJH~M?X*~ 1fiM, 
~±1f1, ~~1f1 : t~fl17HttTJJijfil8:~. x1T1&:nifiLtl<JiW:)j(ft1f1~~~ 

"~~:ti::i::m" Jli~*H~?XJ§&ll1:W:!I. n!.~WMtf:l "~~:ti::i:'m" Jli~ 

*H~?XJ§ttim~~1U.tt-J1~m1Jtnifi.) l!lM1~tl<JIIM!::.iDC.g. ! 
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Ladies and Gentlemen, the airplane is still encountering air turbulence. We 

will continue to serve you after the Fasten Seatbelt signs go off. Thank you 

for your understanding and cooperation . 

1s ~9"' ('*°) IC.t~Ai\fll, illitlfitiilM•. Bif'i!iAi\ft'PJC~att•tU~1E ,..... 
3l:±ifJ. sic~ ifJ = ~-T tfll *11'tfBJU&*1ig&ll'fttm•uxnu~. ttiil~ 

~AS:•. 1''11.Mttma'12t1mM•. ~)tj2tflll#f!::iffft' 

Ladies and Gentlemen, we apologize for not being able to offer catering 

service due to the air turbulence. We will serve you light meal before you get 

off. Thank you for your understanding and cooperation. 

,...gg~,..... 

~~M~iil: ~)tj·~~ft~Mdffl.----JlilAA2tfJ~~!::JJJ!f, ttiil~ 

~~H•~A.llAAs••mm*~· ~~~~m•*~'12mm~•~ 

~tfJ~A.AAM~2~~~~A•. ~ftd'1.llAAS•~•m. -~~ 

fftfJ~~!::i~~.~ll't. ~ft~Mdffl.AA20~tfJAAM~~~~~m• 

~. ~•£~~m~~~~ • .11AA•~~~!::i•m~t~. ~~d*· 
)tj)tj ! 

Dear Passenger, thank you for flying with Xiamen Airlines-a member of 

SkyTeam alliance. We warmly welcome you v to join our Egret Club v 

frequent flyer program. As our member, you can accrue and redeem v your 

points v to enjoy benefits from taking SkyTeam airlines. We are always 

doing our best v to create a more convenient and favorable journey for you. 

And we are looking forward v to having you flying with us. Thank you! 

Wlll:Kr*IM 
3l:±ifJ.sic~iil= ttm•~~~~~*· ~~-~~oo•. ~ITH•~ 

1.iLt1JtfJ1iIJ1~*T, '172tfJ:tc~, i•A~·(~li)1*~:tc~iW:tQM~~. i~ 

}tj ! Ladies and Gentlemen, we will dim the cabin light. Please turn on the 
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reading light v when needed. For your safety, please make sure v to keep 

your seatbelt fastened v (during the entire flight). Thank you I 

~- C.l.Q •• ,. 

~±in, ~':tin: t-1 T7J1l•~-tR1.J.Jl.Atl-¥t~. I.!i!.f:EJU§·ffl~~;tit_ 

<.Atl°*/)@~$fi.!$1/1llli$fi~O, ftinJ!i)'(•t:c~.t/U~li5_Mrfht 

•tttf.J±A~, UJ!Vt£ff-1&:, -*1.XM!fl~t-J , llMiM ! 

Ladies and Gentlemen, for your convenience, now we will distribute v the 

Entry Declaration Card /Customs Declaration Form /Health Declaration Form. 

(the flight number is MF ,)We recommend that v you fill out the forms v 

before arriving. Thank you! 

':tBll.41iM 
~f;Jl.ll&:in: m~HHl. lll~ii~. ftfiJ~l:m~~±tM#~. ~~~­

~f;tf.J':t 8, tEJlt, ftili-t*tllffi:i:i*htffl*R_':t 8 TR~, ~~MiE, 

tt•~m' 
Dear Passenger, we are pleased to learn that v today is passenger_' s 

birthday. On behalf of the crew, I would like to wish him/her happy 

birthday v and good luck! 

ffUtllJ~ll'tfBJIM UUI z 1J,ll't!C.{UB:ltJ 
(f~Ht•~mi!ii 25 ~tili/B737HH tll~f9Ht•~mi!ii 35 ~till) ~Jlljfiff-: .R. 

oo~~~"~tf.!Mlfl~t£"ffili5"~'•"~~~"BM"tf.lm~~•, 

~±fiJ, ~':tfiJ: .!f!....t/_tq:;~q:;-r-q:;Wt...tM! Ci!J'J'Ffl!i~ 2 1J'" 

i.~...tllfLI1I, EE~§*iliiial~f;ti:JXIM, ~-ffitEti:*Ltii!i1.ili1Hrm=;.x 

¥!;J~ft:JX, J ~/.X~iM·~~JlilM2Mlfl, x•FfftfiJM!fltf.Jl!i~tt1&:* 

**8~1.f. ~§ffi:i:i*htMial•*~•-tf.Jttt•!#$~~lM<~~ 

•*~~:i:i*-~) •x-tttfrJI 1'Ftf.lll~~l'll~, ( ~·ffi;il7f fii!i1.il, itT­

~;t-1-I i'F) [i!ffl J I.!i!tE:liUt~ll'tfBJ (sit!!) ll'tfBJ_,i?,._~. ft1f1 

tf.JMI1I~~.tE_,i?.._~~1JJi5_tll:ijj, < "1tll~~1'!l_Mfii!i~/~/~), ~ll 

•-g~•••~.-r-mg~~i1!!ooI~AMn¥.~~MM,<mi!m 
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T-~tJll, i1JJtmi•illit£ 1 15-fi**t.&m~1~.Ht-1~iEfi*.) c ilm 1 

i1!!ifiii:illJ:i_11~ll . _$~ll( ffiT-iil! iiii:ill~ii:.t, "Hllillii•~;~1Jll 

~!J?JJ~~!Ut;~. li•1~~~*~~t!Et!.~WEt!.-Tiilltt-.!Et!.iw., #-ii111V..3ZJJ 

Et!.itiJ}~T-*~:tt!~. [ &~mT-1Ji1JllJi~fJiWf~.~- l <~lt-H•;t .~Rf~ 

~~·fi*!J?JJ~. ~-~!J?JJ~~~. ~-ff~~-~~~~-M~-) 

~~~-~~~m.~~' c~~mitmB&H~T-~.~•M•~ 

i&JHflt~m. < ~i&~mr•&~mT-tfi 2 ,J,n-t 3o ~titiJ;.l...t.OOl!t-J;MifJf, 

~~~~~•m•~~.m~••·~·~~~~~m~J;.l·~~•M. 

T-tll.illii••~mJta~i.il:...t.). ~~1~tt-.inc~. (~.li!'ll, ttflllfl~~tltlt_ , 

1JtJ£m1l"~m. 

Ladies and Gentlemen, good morning/ afternoon/ evening! [ ~m T-AA~= 

)~ AA ~ ii!: :fL ] : Thank you for choosing Xiamen Airlines . We sincerely 

apologize for the delay, and thanks for your understanding and 

cooperation.) Ci.Im l (~.li!'ll•~ It is P;ffB) on SW!. ) The airplane is 

expected to arrive at_ Airport (terminal_) at_. For transferring matter, 

please contact our ground staff. ( &~m T-~tJiltflf$;: please claim your 

baggage from number 7 carousel. ) [ ii m ] The ground temperature 

is __ degrees Centigrade,_ degrees Fahrenheit. (As it is low temperature 

outside, please put on more clothes v before disembarking.) Please turn off 

all your electronic devices v as soon as possible, and make sure v your 

mobile phones v rema in powered off. [fS(~m-T1Ji1JllJj~f:oitfi~.~-l 

(Please check all your belongings. If you find anything lost, pelase press the 

call button to contact our flight attendant) Lavatory will be closed. Thank 

you ! [ ~ll~m l The airplane is descending, please have your headsets and 

blankets v ready for the collection by the flight attendants. ( ~i&~flr• 

&~mT-tfi 2 1J'n;f 30 ~tili~~...t.OOP,J;AAfJf: If you need the blanket, please 

feel free to tell us, and leave it on your seat v before disembark.) Thank you! 

(Wewillbelandingat) [~mT-:iit~Li.J : :9:±ii1, $'i:>i:fi]: tlfl'*• 

~ii~. :iit~L1.Jmf$jm~~M~mm.~2~mm~~amf$j~~~m 

ti, ~~2tt-.llf~ ! l [~mT-:iit~Li.J:Ladies and Gentlemen, according to 
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the requirement, it is forbidden v to take pictures v within the scope of 

Wuyishan ai rport. Please do not take any picture v after you disembark. 

Thank you for your cooperation] 

~l:Ji{lltfi-T2; ... t.lfUH~-T2; r#lt/TS"ii"-B '1; ~iJll'.3i:~-T3; 

I~5I~l:-T2A; ~~~~S-T2; ~fii!.RmE-T2; g~l:#tlm-T2 c ~; 
f/TJJll~••ii:-T1; ~•*1f-T3; ):t~S#tillJ-T3; •nffi it!ft.l.J-T3; 

:JfHSftif6]~-T2; i¥jJi{~D-T2; ~5i~)$-T2; ...t)fij)ififfi-T2; 

-==tH qiJll-T2; ~JJl]JiiUj:JJl]~-T2 ; ~JE-T1; mi¥iii~-T2; 

:k~ii:t@-T2; Jlilifiilfflt-T3; !f.Ji{~ES-T1 ~I:· (north wing); 

~#lf/T~-T2 

'C .F ·c ·F 'C •F 'C ,.. 'C "F 'C 'F 'C "F ·c ·v ·c "F 'C ,.. 

I 34 2 36 3 37 4 39 5 4 1 6 43 7 45 8 47 9 48 10 50 

l I 52 12 54 13 55 14 57 15 59 16 61 17 63 18 64 19 66 20 68 

21 70 22 12 23 73 24 75 25 77 26 79 27 81 28 82 29 84 30 86 

31 88 32 90 33 9l 34 93 35 95 36 97 37 99 38 1()() 39 10, 40 IO~ 

41 IOt 42 JOI 43 l <Y. 44 ll 45 JI. 46 I I 47 11 48 1 1~ 49 12( 50 12" 

-J 30 ·2 28 -3 27 -4 25 -5 23 -6 21 -7 19 -8 18 -9 16 H 14 

- 1 12 12 10 -13 9 - I 7 l ~ 5 H 3 11 I -11 0 I' -2 2! -4 

-2 -6 2. -8 -23 -9 -2A -11 2: -I ~ 2t -15 2 - l -21 -18 2' -2C 3C -22 

-3 -24 3, -26 -33 -27 -.3< -29 3' -3 l 3~ -33 3 -3' -3l -36 3' -38 0 n 

ip)tiMllltfB.lji~tU~ 

;lAI: o .~-s .~1-~WJ; ~...t: s .~-9 .~1-~WJ; ...tq:.: 9 .~-11 ,.:;;:1-~WJ; qi 

q:.: 11,~-L~i-:l.WJ; l'q:.: L~-6 .~1-~WJ; ~...t: 6 .~-o l.H~WJ. 

•**rM:M~~~~~•~r• 

~±iiJ, 9c~if1= ttiil~tfJlim~~•iim. t-i71f!.!~~~. i•~;xf6f!iA~ 

~iiHll~=f.Wt~. lMil! ! 

Ladies and Gentlemen, we ' II be landing, for your safety, please make 

sure v your seatbelt is securely fastened . Thank you! 

!ZipUiM 
3t±1iJ, 9t~ 1iJ: 1UJl *ll~ , EE T-_ < fJl~~ qi ~ll1Ht/M:i&~9. 

~ ~/-llmi~Hi~J!), tfJl)'.E~~l'Ulf:E~ qi fi!ME~~, ~ilt-t!7~illl.'~, 

~~ .& 111 rM?!im1f!.!. x-tT-*;xM:I1f 1' ~~ #i11•Hltlii El ~ ±t!!tt1f!.! ** ~1' if, 
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Ladies and Gentlemen, as informed by the captain, we regret to announce 

that due to_ (heavy air traffic/ bad weather condition en route/the 

change of runway), we can ' t arrive at __ airport on time. We will be 

circling over airport, further information will be given as soon as possible. 

We apologize faor any inconvenience. Your understanding and 

cooperation y is much appreciated. 

liUll•MiM 
:9:±ifJ, st~ifJ, ~itJH~i!~. til7- <~~/2tf:l)iat!t:tirJ) ~~. &ifJ 

:JC)~ntll't~~-tJL•. Wi~•~ilill'tfBJffHt~_,e_~, ~iMW~Il•E3 

llC~! 

Ladies and Gentlemen, as informed by the captain, we regret to announce 

that due to (bad weather condition en route/heavy air traffic), we can' t 

arrive at __ airport on time. The expected arrival time will be_. Your 

understanding and cooperation y is much appreciated. 

jit;i/ •• ,. 

Y:±iiJ,st~in=*ffi*i!~. w:r<~~m•~~m~•~~~~ 

-~~~~ff~~>~~.&iiJtt~<~M/*~>m•.ffitt•~ll1~ 

~_,¢.\_~, ~lMW~Il-E3l!ic~. 

Ladies and Gentlemen, as informed by the captain, we regret to announce 

that due to (bad weather condition at the landing airport/ mechanical 

failure/ emergency medical aid), we will return to/ land at __ airport. The 

expected arrival time will be_. Your understanding and cooperation y is 

much appreciated. 

ltilJ.Lt;fffllttff S::t' R:i:ff '-1 iM 
:9:±ifJ, st~ifJ <~Mtf:lM.lr~~~>: t.tJLH!*itf1Hli~1'ffii.l'.i:, ~7 

1~~~~' i•W*~fr*~· .lLIW~~. (fi!j.l§&iiJ:mi!uir.J~~M~Ht 
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Ladies and Gentlemen, (Passenger standing in the cabin) , our airplane is 

still taxiing, for your safety, please (do not open the overhead locker v 

and)take your seat v as soon as possible. We will be brightening the cabin 

light till the airplane comes to a complete stop. Thank you for your 

cooperation I 

W~"'FM.IM 

3l::±fil, ;t;~fil, i.ttfiliE.f±~~- c 1''J1.1:U:1~~*1lft.m1m;J.t*f'H.ilJ 

/ftiil)'.H~f#f1J)fii*IUJ~/~~B'~ft.iq:; 2.B:l~,Jl~!E~~lUM, ;$:/XAA 

ffi~l'~il@iE.f±t&:l!lltf./l!IJ1'.JAA!1ISm; §iliJlfll17C5!1'~. if2.f£~ 

f.iL_t1*.~~i~. r!<iM1&.l~!l#P=ift2.g. ! 

Ladies and Gentlemen, l.Now we are waiting for v _(the parking position 

/passenger stairs/ boarding bridge /shuttle bus)/we are waiting for the 

Customs/Immigration/Quarantine clearance ; 2.For the terminal building 

area limitation, we can ' t use the same aisle v withthe 

international/domestic flight passengers, please remain in your seat. Thank 

you for your cooperation! 

1Eft"'FM.W7RIM 
3l::±iil, ;t;~iil: C~lM~~jfij;fil,'~~) i•2m&~m.=H~!#JJ~M_ (iliJ 

1~/J§) JHJ1.ilT1JJ1.. cw•~~*= -uJ1.1'•~~*· l''J1.111i•2M 

•811ft) iMiM ! 
Ladies and Gentlemen, (Thank you for your patience) please take all your 

belongings with you v and disembark v from the (front/middle/rear) cabin 

door. {Please mind your step v when disembarking.) Thank you! 

Plii~"'FM.ll'tft4'8*'1;jflM 

3l::±ff1, ;t;~fil: 'Jl~$'~iE.f±l'ill1i, i•2/t-l-~TiifiiA. '11!fi.it;ttm, l' 

m111, ~-M~81!ft, ~&••·~lM! 
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Ladies and Gentlemen, it is raining outside. May we remind you watching 

your step on the passenger stairs when disembarking. Thank you! 

3-t.l~!#lliM 

3l:±ifJ, $1:~ifJ: i•M:@, fi1.i'i:~:§:.f±1Ull:i:/:ti:tt~/:§:MP'J/)J1:~f8Ji! 

$t;_. ~i:ifi~:§:~t1J, i•1~.!:3:§:~~~mn~. lMlM ! 

Ladies and Gentlemen,attention please.Apassenger has lost_at 

_airport lounge/at the security check/in the cabin/in the Lavatory. If you 

find it/them, please contact the flight attendant.Thank you! 

~!R.A.MJ:.m•JJJ••t"M 

3l:±ifJ,$1;~ifl=ttifJ~~m~fi~$n~~~. ~000:ti:Am~..1:.m 

•rr~~1~•.~~ft•m~I~.~-~"a~m..1:.~~w~.~lM 

-~!l·.!:3~ft. 

Ladies and Gentlemen, members of local law enforcement are currently on 

board, please remain in your seats temporarily. Thank you for your 

cooperation . 

,. ... ,. 
3l:±ifJ, $1:~1fJ: 11F1i1~! 83-T 1/2, ~7:ti:~~m. '11.*:~~i1.l:fi5lM 

:ti:~tt•.Ne, ~~~~M•••~~. mm~••m~•~~~­

~~:@. ~lM1~~!1·.!:3~ft. i.fi1.i'i:i:tll6~:§:55tfi~Hll, ~i!ii.A.Di~ 

)Xlil~tt. ~*ttf1J; 2 . fii.i'i:~:§:11ai"t!t:l:l~.ttfi~~; A. ilWUrV.. 

fi*•P'l&~m~~~~A~~Cfiff~fi*~~:§:~t:l:l~W~fi* 

~); B .iWWfii~~$~t!~~ T1JJl, flj~,Jl~~-~-. W1il~~NJ:. 

-Hlltil.l:fi=)x:fi:ttN..t ~m. 

Ladies and Gentlemen, ( 1/2) , l.There are_some transit passengers who did 

not show up, 2. There are_some passengers who cancelled his/her/their 

flight, for security reasons, we will check the cabin, CNB) , A. Please identify 

your hand baggage and show your checked baggage tags. B. Please take all 

18 
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your belongings with you to the waiting lounge, and wait for the re-boarding 

announcement/go through the safety inspection again. We sincerely 

apologize for the inconvenience. Thank you for your cooperation. 

••tun1:t1111a r• < llJp:j > 

~:g~~~ifl: ~i~1~H~~~~~M!VG•---JlilM2MI1f. ft1f1B~Hl<Hii 

_fll~. °1.flliE.ffifWf, t-J7etfJ'Ji:'i:, 1•e1'~.ff:fr~q:iMft:~Ul":iE, 

#~~BM~~-~~&•tfJ~~m•~~mu~~~"•ff'Ji:'i:m" 

tlVf-*T~!R. s1~HHffi*~ll1. i•5t~i!!R.fi*iffil. f1Jjii_tfJ~:fr. 

"Hll 111i•1~~ffl=~r PJT ·lniUtfi*~ ~. e tfJH:i~Hl"*iiJ ~fi*AA!iiiI~tf1J 

lii ff fi*t.IU~-®!~. ~fU.liitr~!_tfJ ~:g, ftifl tfJ °1.fll~~.ff_fll~fi\t 

~:Hr1'M. 

Dear passenger, thank you for flying with Xiamen Airlines---a member of 

SkyTeam Alliance. We have just landed v at_ airport. The airplane is still 

taxiing. For your safety, please remain seated, do not use any electronic 

devices v including mobile phones v until the "Fasten Seatbelt" signs go 

off. Please be careful v when you open the overhead locker. Passengers 

arriving at__, please take all your belongings v when getting off the 

airplane. Your checked baggage v may be claimed v at the baggage claim 

area. Passengers continuing the flight to_, attention please, we will be 

stopping at_airport for a short time. 

i.~-W;.H/l: 

:h7~~etfJfi*~ma, ~--~lii~~-W;'i:$~°1.mEN~~-~ 

~~. -~rM~~NLt.m.~1'~--~A~~~~R.~~-­

.ff~~~E~D~P'.J. ·~;*::14fi*iiJi..~•1£fi*~L, f!HiEi!f, ~Hll 

AA!.~-~~~-~~~-~m. ~-E~~-~I~AM®!~~M~ 

f/lAA!. 
Please remain seated v till the arriving passengers v deplane, then obtain 

your transit boarding pass v from the ground staff, and wait for the 

re-boarding announcement v in the waiting lounge. Please do not put your 
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private articles v in the seat pocket; you can put the large baggage v in the 

overhead locker. But please take your boarding pass v and valuables with 

you. p$:~t.'11.~1ff£_1!~f/lffi..A.a, )P!iMm.Hr9112* ! Cjii!lfD (We' 

II change the crew here.) Thanks for your cooperation. Oli!JJl) 2.tlffg1' 

"H/l: t.'11.i1MAAiBJi•1~1'¥1't.f/l, f£~i.il:1*.~.W~. ltiM2~112* ! 
( jlj!JJj) Please remain seated v during the transit time. Thank you for 

yourcooperationl (jlj!JJj) ii~iiSli&J§- "9='$UUi!M" ;ilJ/P;ff.l;IJll 

!MtHUz:±iiJ, ~~iil. flHiii~ii'11.~~jl1J¥3K, i•2#1-DM.ltiil* 

~ g ~ 1i. I ti 1J!IJ ~ ~ ~a~ , P! iM 2 ~ 112 * ! Ladies and Gentlemen, 

according to the requirement of Lianyungang airport, Please close the 

left/right window shade. Thank you for your cooperation. i1 M *~"ff.} M 

m~ntrtt_~tlffg. n!tti•1~mMiiEftf. ~m~&:iJt-.:~iff:it1J~mt11* 

.!., WirlP-ti•1'¥;E~~Hi•~HJl!M, #-M-~fll!M. ~iM2~DC 
Al 
i:::i • Passengers continuing the flight to__, please take your boarding 

pass v and valuables with you and wait for the re-boarding 

announcement v in the waiting lounge. Thank you! t.'11.1Jll)l~)ltr/!!*iiJc/llfj 

;iJc~~t!~ Ctlffg-7£"1.'11...tJ 3z:±iiJ , ~~iil: t.'11..iE-7£1Jll)1:11Mltr/ll* 

iiJc/lltiiiJc, il21'¥-7£gMl1'.J~ffiiiJ!&ii~~. FM1tJJl1AJ]'{;:tJ, ili*m 

3M~~W~~-·~~~~-=f*~U~.~J§-,g~~~-/i&OOI~ 

.A.aa~~.A.~.~--T~~.#-~~M2•~~~1Jffg,[·*~* 

m C~1Jtti.R~JJl-=f1Jll)!~;itr) l il1'¥-7£gMl1'.l;EM, 1$t:-¥iBJTlt1'1:tm. 

Ladies and Gentlemen, the airplane is 

(refueling/de-icing/anti-icing). Smoking, the use of flashlight v or mobile 

phones is prohibited. We will recount the passengers, Please remain 

seated v with your seatbelt unfastened (~1Jtt{l(~JJl-=f1Jll)l~)ltr) ,and take 

care of the child besides you. Lavatories will be closed v during this period. 

Thank you for your cooperation! 

.iUDtJ!llillUa!M <11115J/ilkl&J 
tlffgMaID:~iM·~-~·~M•a-•nAA~AAE. ~iiJBH~~ 
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_.fl~. t.Jl.iE.f:£5ffi, :h71fl.Ht'l~~. i·1'~.f:£~~'*1Mli~fi:IE, 

#~~~M~~~~~R·~~~m~T*~tt~I~"•ff~~-" 

m5F*H!!X. ~1&HHffi*~ll1. 1•;1~ift~fi*ifl1. 
Dear passenger, thank you for flying with Xiamen Airlines---a member of 

SkyTeam Alliance. We have just landed at_ airport . The airplane is still taxiing. 

For your safety, please remain seated, and do not use any electronic 

devices v including mobile phones v until the "Fasten Seatbelt" signs go off. 

Please be careful v when you open the overhead locker. 

[ A.!lMI'1I 1 

1. ~-1->..!lD~: §~i1!!:h_~tit'E:f!f, 1•~m~Jl.iEi4J.HHJlAA!iW~! 

OO~;i;f1Jitiff 1.Hl~m, i!1Wi~O)fii*-¥t.l, #~~~~tl:3Efi*· tfU.liW 

~1-~ME~. mms:tiOOA.!l'l'Jt•~. ~\\i~t£-•Jl~1.J.JIA!l-¥t.l. 

1•1g:mfftp!ffi, l.iEitf, ~HJlAA!&~~-¥t!fi*~~$'f:l't•Jl, .f:Ei1!!iliiI 

1-F.A.Yl~sl~l'. f1JA.ilMmn~n=1.J.J1~m, i!1~~-¥t!fi*ifii*$ 

m-¥tl. [ iY.l!mi.n~•.nm :#il!:fi=;.x~~~· 1 -¥tl1.J.J11§1•t£n 

•~ s:ti$tii;rlln=1* .~-, ~irliMil~ifi:..t t•fl. [ iY.l!m Tmm :mms:ti oo 

•*•~. il!:W!ltit'E~mm~fi*~~~~~-*~~.~&~tit'E:f!f.f:E 

>..!lll'tmtt&~§t~•rr*m;R~tfil*ilil, ~W:~~llA. ~1*il*· 1 !* 
~t·Jl~~.f:£_£1l•flm.A.9!, )~ilt~~ftiiJI fF~~fflEJllC-€;. (fiil 
Jfj) 

2. ~=1->-±lD~: [~J!Jfl7C5~: ~7Ci~·Jl~ifii*i1~1 EE_ <!l~~ 

~£M)..tm~ME:f!f, mtt&s:tiOO>-!l'l'Jt•~. ~~~.f:E_m~1l-Jttt: 

3Efi*ifii*$:ti-¥t.l. 1•~mfft.P!ffi, l.iE1!f, ~HJlAA!&~fi~-¥t!fi*~ 

~$'f:l't•fl, .f:Ei1!!iliiI1'F.A.9!~51~1'. iW~! [Tl MMfl1 0011tif1Jitiff 

~~tl:3Efi*#1l-Jlifii*$:ti-¥tl. >A_ <OOl7'1~1'M) ..t•Jl~ME~. 

iJi1giiJir~! [T2 MMfl1 OOl7'Jf1Jjtiff~~tl:3Efi*· (~jjffl) 

[ Entry Flight] 

1. Passengers arriving at, please take your certificate and boarding pass with 

you, then proceed v to the International Arrival Hall v to go through the 

Customs , Immigration , Quarantine inspection and claim your checked 
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baggage y at the baggage claim area. Passengers continuing to, attention 

please I According to the C.l.Q regulation y of the People' s Republic of China, 

you should take your passport, boarding pass and all your belongings with 

you y to get off the airplane firstly. Please follow our ground staff y to go 

through y the Customs, Immigration, Quarantine formalities y in_airport, 

[ ~ j§ }fl ,. n ~ m ffl :for the safety reinspection ] then wait for the 

re-boarding announcement y In the transit lounge. [ ~ j§ }fl T m 
ffl :According to the regulation of China Customs, all your belongings y shall 

be subject to y Customs inspection. Please queue up y and choose the 

right channel y after taking your belongings. ](We' II change the crew here.) 

Thanks for your support y and cooperation. (~lilJfl) 2. [ ~i§Jf!T-.7C5t: 

As informed by the Tianjin Customs ] Passengers from_( il ~~ ~ ~ 
tJti )attention please I According to the C.l.Q regulation y of the People' s 

Republic of China, you should y take your passport y ,boarding pass and all 

your belongings y to go through the Customs in_ airport [ Terminall] please 

follow our ground staff y to claim your checked baggage y at international 

baggage claim area. Passengers from_, (00rt1~1'tlti)you should y claim 

your checked baggage y at domestic baggage claim area [ Terminal2] ( !l 

ilJfl ) [ ili iJU/itJI l 

3. ttf~illitt: <llf§-1-ilitlD.i{O (!(]~fr. ~lHi'POOiliiiWJ.Um~. 

~~~.f£_m~ih-Jmiliil-¥!i. il1~HliRTfflffi, ii£1*, ~m.llUUJT~-¥ 

mrr*~ ~ $1[; i- t*ll, .f£i1!! oo I i'F JdiB 1 ~ i-, 11J ili t.JUlil'Jln~n= :h-Jt 

-¥tifi*(!(J;fi~lt3*~&illlln, ~~-¥~. -¥~ih-JMJ§iJ.f£n,i'P$tl!; 

;tJff1*.l'., ~i~iMil~Nl:t*ll· E!(l(Ji1!!;kJ_ <OOrtJ~1'tJti) (l(J~fr. 

iJ~illittOOrtlt1JJliff~&l!.ffiEfi*. !*~ t*ll~-1'£-~~*llffiA~, l 
r!l;lM~millmii'F(l(J1i:ffl~nc~. <~ti.Im) 

[Exit Flight] 

Passengers continuing the flight to_, attention please! According to the 

C.l.Q regulation y of the People's Republic of China, you should y take 

your passport y ,boarding pass and all your belongings with you y to get off 
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the airplane firstly. Please follow our ground staff v to go through the 

Customs, Immigration, Quarantine formalities v in airport, then wait for v 

the re-boarding announcement v in the transit lounge. Passengers arriving 

at_ v should claim your checked baggage v at domestic baggage claim 

area. (We ' II change the crew here.)Thanks for your support v and 

cooperation. Oli!Jfl) [ i!Jfl] *~~~:g.llJj~fiJ, JlilM~7klit~8 

jpltj,!:~.llJl~. ftfiJWlll5t•!:3W-ilJ.;xtflfltii~ ! Dear passenger, Xiamen 

Airlines is always your sincere friend, and we are looking forward v to 

having you flying with us again. Thank you! 

iliililibOliil!M 1s ~tllil:R:t:flHffl~M-~iM 

~±m.~~fil: ,m~~tl~~. ~~~-~~~•,m•MM&. 

~7•~*±. ~•~±~•M*±mM&•~.~-~~~m. ~!:3 

:gM*•m.~•. lMlM ! 
Ladies and Gentlemen, the airplane may encounter unexpected air 

turbulence v during descending, for your safety, please make sure v your 

seatbelt is securely fastened v during the entire flight . If you feel 

discomfortable, please contact our flight attendants v for assistance. Thank 

you! 

.A.Mmtf.!l)K i.1if 10 ~~iilitJii.:gM, 7t~~~~1Mfll1f8J; 2.tJL.t:.iMil 

1Jll "~.g.~M" #i:ln; 3 .mtt&~:gf~.~-•i.RJl1J~1'Mill:~.g.~Mm~.­

•~m.;~~~Mmmm~, •~1•, G~ll1<*)~~m•~••~ 

El~•m*iM, ~i!tl*•m!iHUJ:~~Wl[;filiM; 5.tfi"'.i:~~-~; 

6. tfr±~~wM:gMilia. 

Ul.Jl~f;fJ#JiM 

~±m,~~m:am~,m~••~. *•m.•*~•~~EI. ~~ 

!ti1~**~~1f. ~i•t~Nl. 

Ladies and Gentlemen, we will be landing soon. The in-flight entertainment 

will be closed. Your understanding will be appreciated. 
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~~~~······~•W•M~iM 
~±m.~~m=~~~*nMd•AA~0~. ttfil~*~•mm•ff 

tf(J~fi-i*~. IJ\!-7£~~ •:m1a:J$~~:g~}~~*~M~'.giiliJ .. IIiJU!Ul 

~~.ttrn~•~~~-~~~~~m•tf(J~hl. ~ttrn~••tf(J~m 

~~.~7~~-tf(J-~. ••-m~~~~-~*~Md•AA~0~ 

AA&~AAtttf(J•§~&m~m~.~~-ti(J-~#~~-tf(J~M! 

Ladies and Gentlemen, as a member of SkyTeam Alliance, we will give you v 

the best travel experience. Now you may get a card v from our flight 

attendants. Visit the website v on the card v and share your story. Here is 

your chance v to win free tickets. We warmly welcome your feedback. Thank 

you. 
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Jlfj ;\;FJ 

January February March Af>ril May J111e 

tn 1u1 :JLFJ + n 
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