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3-tU~•rM 

~±fiJ, $t~fi]: !l!f:ElflttA, -~fr. i·1~1Vfi1Jlf1Jg, !iffPif 

~~~frM~~~n~.~~~~Deft! 

Ladies and Gentlemen, may I have your attention please. Passenger __ 

please contact our flight attendants immediately v by pressing the call 

button. Thank you for your cooperation . 

iu•••A.11rr• 
~±fiJ \ $t~ffJ: I.!U£ttfil=J!Iii5rl,i;IHJU:~ff Af& I i·1~$tf£~1li: 

J:.~~f. #-!ffi®i~f1~~U1~1J,~f;. ~~1~~1'M~ftlft, 

Ladies and Gentlemen, now we will recount the passengers. Please return to 

your seats, and take care of the child beside you . Thank you for your 

cooperation. 

IVi.Lt.ilg••&Ri¥rM 
~±m, $fc~ff1, ~J:.1 J:. q:;ip q:;T-q:;~J:.~' ~xill!•~~11nM:2 
MF <Mffi~). EB_-~A!_ (ifl~~1'_), *~.XMI1!"1_M2ftW:Jt 

•. ~--~~m~•··~7$Sf;M~~. mmCiF$A.~:Jt~OO 
~~~1'•n~»&CiF$A.~:Jt"100~ffiAA.2~~-EAM)~ft~ 

•~.~~mJ:.&~&•,~~,~m•m"1X~~~&•,tt~~~, 

ff*~' .:H.ltfllffiiE1f;If'FWtULfrM~~~ff~~~~ft•i-~nitt, ia 

~~M••n. r•••~•R~•~ff-~•a~~~mM~~~~ 

~-~. ~~-~Deft. 
c~~~•m=•ft~•~~~. ~~~m~•~~~.11:mm.~•~ 

J!f:EfrM~rm~mtu~~-:i~. ~it.f1~~ncft' 1 
Ladies and Gentlemen, good morning/afternoon/evening, welcome aboard 

Xiamen Airlines MF ( ~ )( AA JH ~ ) v ( and the code-share flight 

with_Airlines ) v from_to_ ( via_ ) .Please recheck your 

boarding pass information! 

According to the requirement of CAAC, any behaviors that interfere with 
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-~-- · · ----·-·· --------

flight safetywill be punished. For your safety, please comply with the safety 

regulations during the entire flight. Thank you for your cooperation. 

~ffll~~~••€c-•a~.wo•~~••<••R~•~>~ 
Ji) 

~±ffJ, $t;'£ffJ: -!F...t/...tlf-/~lf-/T-lf-/lll..t.M! <~i*-~) ¥.U~it;:;x 

AA11IirM~!t_, SJtm#, *l~Jk~. j}:iffi1~H~~JiilAfi2)Jtff 787 

!1mfrm, 

Ladies and Gentlemen, good morning/afternoon/evening, this is the cabin 

manager speaking. Welcome aboard Xiamen Airlines 8787 dream liner. 

*~ttll.~-s~&~~o. ~~mrirM~M$, ~$&€$<•• 

51~), illc1lilll2li:lli~~ D. There are eight emergency exits, all exits 

are clearly marked on the front, middle, rear in the cabin <•M 51~) .Please 

take a moment to locate your nearest exit. Thank you I (~i*¥1;J~)li7f) 

*T-*•~•M•CirMR~Mft>m~. -~-~~-~~~R~+ 

~-~. i•2M.,j~~ ! 

Now we will show you the safety instructions v of this aircraft, the 

information is very important for you, please pay attention to the video 

presentation. 

__ . ..,,. 
~±iiJ, $lf;'£ffJ: I.!UH.JHiJ~t~Jle~;t*i.t~. Eflr_ <~~ii!!/ 

El ~ii!!tll.fi.i/tfi'Mlm~E\---*lf !11ffi/ IJ ffi/ IJJXl ffi/~ JXl/*. ~/i1Jclt1ili 

a ~$1J/tll. ~ i\t~l/~Jlfi.i II tt/ l! !!k~ii/1'i ~ ~ *X/W~tll.*X xf-f /llai n-til 

:hll4f*) ~~~. it;:1xMl1Iflll1)~-~tll1fBJ (it;:/XMrJrnHt~~.f±_ 
<_~till€/Ai*ll1f8J) ~t), i•1~.f±l~lH:U:...t1*,fi:l,W1~. fli£-~ii!4 

,1!'.ttma&n-tr-MiSm2. <W~WlfBJttm• ~1~m1Mx~1_nuo, 

~rAAl1I~~Mll1&t, mm~i*dm~•~~-~~~~. ~~-~ 

Jtfeff.!:3Defi. 
Ladies and Gentlemen, we regret to announce that v due to_ [(severe 
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weather condition of the departure airport/ the destination airport/en 

route)/ air traffic control/ mechanical failure/ heavy traffic/ the change of 

runway/ cargo loading/ waiting for the loading documents/ additional meal 

loading l at __ airport; the airplane cannot take off now (the airplane will 

take off after_ minutes/ at_) . We sincerely apologize v for the delay. 

Please remain seated; further information v will be given v as soon as 

possible. (We will be serving you v beverage and v _while waiting.) Your 

understanding and cooperation v is much appreciated. 

~-·~•MJruil•3o~~~iM 

~±m, 9t~1n = ~~mmttt1Ei1~1~. ~£i1=f.tHfJtl(J~flm~mgn~f§m 

~.~~--~~8(]~~ . *~AAMID•~~-·-·~~.~~-M. 

<tJ.il.tlM:ti .... ~:t1J'' ti(]*_*., #-i31JRM:ti-IX: ftiiJil;!il;i~8(]5~· 

~~. ~~~T~•tft~~. ~~a··~~~~-~~&t,~~ 

dMt&tl(JAA~tmM~i1S, ~·~tl(]AAM•ft~~. ~~Mfttl(]AA 

Mi5.llinllM 'lf:fl1Jft!Hltl(J~t4L ••mgii-~~8ttl(Jin+.) WMMIBJ' 
~~m~~~1~i!iMX~/_nll~' ftil!:-:$8(])ilj,lf!!,~~J.,l~IM15m•' 

~-~tl(]!IM~ftefi. 

Ladies and Gentlemen, as informed by the control tower, we regret to 

announce that v our flight will be delayed due to air traffic control.(To 

ensure the flight safety, air traffic controller organizes the flow of traffic v 

to prevent collision in the airspace. And every flight must wait for the 

clearance from the control tower.) Further information v will be given as 

soon as possible. We will be serving you beverage and __ v while waiting. 

Your understanding and cooperation v is much appreciated. 

~-~ll-~"liM 

~±1rJ,9t~ID : ~~~~M&!llM, ~~*~AAM*~•~&t• 

•**ti(]~~. tt~ft•mm~••m~~~•••tt~. ~••a• 

•M~-~ft1ntl(J!IM~ftef;!ft1ntl(JtmB&m~Rttl(J~·· ~-
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~---------·----- -- -- - -----·----"---~---

tliliiftfi/ (:i;E.f:titifi)' 83_¥._(!(]2 ~tfilt-ti8J~{J;Jg_1J\ff;j"_ 

~tiji. tfJlJJHt~.f:t_ (R;j"jEiJ) JI]~_ (fflt$i). :kY•((.J~:i:. i. 

-~:i:~-M~im~ff-~.~M~~-~~&•(!(J~~IDM~T~ 
f;fl~~. ~iM1~~nc~ ' 
Ladies and Gentlemen, this is the cabin manager speaking. On behalf of the 

crew, I sincerely apologize v for the delay , and thank you for your 

understanding and cooperation v during waiting. We have got the 

allowance v for takeoff. The airplane is about to taxi/ taxiing, the flight time 

from_to_is about hours_minutes. 

We are expected to land at __ airport at __ . For your safety, please make 

sure v your seatbelt is securely fastened v during the entire flight, and all 

electronic devices v are powered off. Thank you for your cooperation I 

ilkili (jfff) ~~••r-• 
~±fil, *~fil: EBT_fllt$i1Ut, gll*Ai\PJI~~. ttifJ(!(J""ttlliE.f:tf.J 

tlli.i'i: <ififiiiJ J:~~~A. -~~""t(!(Jjb:~. W~ <ififi) AAiEiJi.1&.!1'~ 

~*~~-~m~~&•. *~~-(!(J~:i:mBMff•~·~iM-(!(JDC 
' • 'J"' 

Ladies and Gentlemen, due to the heavy traffic v at _airport, now we are 

waiting in line v for takeoff. During this period, please remain seated v and 

make sure v your seatb~lt is securely fastened, do not use v your electronic 

devices. Thank you for your cooperation! 

ilkili(jfff)~~--~~-g~r-• 

:9:±fil, *~iil: ttfiJ(!(J""tfllB~£~~J1Jg""t(!(Jjb:~. :k71~((.J~:i:. if 

-~:i:~-M~:i:m~ff-~.~M~~-~~&•(!(J~~B~T~f;fl 

~~. ~iM-(!(JDC~ ! 

Ladies and Gentlemen, we have got the allowance v for takeoff. For your 

safety, please make sure v your seatbelt v is securely fastened, and all 

electronic devices v are powered off. Thank you for your cooperation! 
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gft~JIJM:~~MR~m-~;M 

~±ffJ, ~~ffl: lJHiJa<.lt.fJlllP~~~t.. '17•a<.i~~. iJ~;~MJV..~ 

~*fQ~-W{. lMlM ! 
Ladies and Gentlemen, we' II take off, for your safety, please make sure v 

your seatbelt is securely fastened. Thank you! 

~~.ti"-~R~m"•~~*·!X}M 

~±iiJ,~~ii1:~~"•~~~m"m~~~*~~.'17•a<J~~. 

~m••~~*~~-~.cmm;M:~·~~~Rm.~~•~•..t. 

a<Jli3K, ttiiH~~ "-~~~*" m~*H!~J§&P1'.'f1', ~JM•a<J1' 

•.!:;inlft.) 

Ladies and Gentlemen, the fasten seatbelt signs are on, for your safety, 

please make sure your seatbelt v is still securely fastened . (Lavatories will 

be suspended during this period. We will serve you after the " Fasten 

Seatbelt" signs go off. Thank you for your understanding and cooperation!) 

•tt81*}M <~~.tiR~m~ta!X, tt•-*t•.$~-5~M> 
~±ifl, ~~ITT: .!f!...t./ ..t.lf./i:fllf./l'lf./llte..t.~T ! ttifla<J ... UJlB~;ti7f C te 
~ 11!!) I . ffHt~.f± ( P1f8J) flJ iil ( El a<Ji.1!!) I '"/§ ttii1 ~~ '1 •tliM~'4/ 

illi~i'"~7J<D._(.!f!.,1;!iVlf.•111te•1•~1M•lnl•, CttiiH~.f± [ P1iBJ1 

'11&:t£ijt.!f!.,'i?./lf.•111te•)' i••tdl-Mttii11Nl' 1J,:!lt& I ~ll-1&!~HUl!M 

Ma<J•!r. i•~111~~ttifl, ~•;n~~nt5f-:«'1•n1•, JMJM' 
Ladies and Gentlemen, good morning/ afternoon/ evening! The airplane is 

expected to arrive at (El a<Ji.1!!) Airport at · (JlitfBJ) ,we will provide you with 

beverage/mineral water and breakfast/lunch/supper/fruits/light meal. (We 

will serve you breakfast/lunch/supper at [ P1iBJ ]) Please put down your 

tray table. If there is anything we can do for you, please do not hesitate to 

contact us. Thank you! 
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- --- --- -- - ··- - -------- - ---------

~aaM::1EWMU\ll'WiM 

~~M~fil: ~r§mML~mB~~~.~~~~~~-"~~~~ 

W~M~tt~. ~~-·*·~~. -~~~.ftfiJB~~~~~~. 

~1*!2~ll~P=3112~ ! 

Ladies and Gentlemen, the blankets have been sent out. And we have 

informed o_ur captain to adjust the cabin temperature. We apologize for any 

discomfort it may cause. The situation will be improved sooner. Thank you! 

B•iM 
~~ttUfiiM: (~~Ha~~:ti:~*tn~:tHlilJ-Jtt~. &"iafiitf) 

:9:±fil, $\:':tfil: "1.ffliE-1'£Mfi. i·1~ftllD~ll&•~:tc~* !)~~fBJfl 

~~m.~••~~~~. ttfil~-~~~<•tt)~•. ~~••· 
Ladies and Gentlemen, the airplane is encountering air turbulence. Please 

fasten your seatbelt immediately. Lavatories are closed. Flight attendant 

should return to the station, we will suspend the cabin (meal) service. Thank 

you for your understanding and cooperation. 

:MB•H 20.30 ~tali. :R~f!Hli;;t~i}}*tl!J(.~1fiM: 

:9:±fil, $\:':tfil: t.ffliJ}~rUfi~~. mr1~ijll•L~11-*ttfil~W 

"•&:ti:~*"~~~~~~&"~}l.(~~~~"•&:tc~*"~~ 

:tH~~~ftfiJ~~lttl'11~t!1Jtijil •• ) ~1*!1~~1'-!:3112~ ! 
Ladies and Gentlemen, the airplane is still encountering air turbulence. We 

will continue to serve you after the Fasten Seatbelt signs go off. Thank you 

for your understanding and cooperation. 

1s ~tljl <-~) ~:{P'.JMtt. iA*"fBJUfi. ffifi!iMt~~~~~mm•tx*~1E 

IM:9:±fn, $\:':!: fiJ = mr -ufl *"fBJMlli*~~&"mm•txijll•. tt 

fil•~~~. ""*llmttfil~J-J1~mmM•. lf;1*f1ftl~11•!:3nc~' 

Ladies and Gentlemen, we apologize for not being able to offer catering 

service due to the air turbulence. We will serve you simple meal before you 

get off. Thank you for your understanding and cooperation. 

32 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传



MM!lrll*iM 
~~MaITT:~~-~~•nMdM-•nAA2~~M~~~.ttm• 

m*~•~A.•Ma••Mm~~. ~~~•••*M~•m•~•~ 

~~~--AA·~-~~-~A•, ~-d~•AAa•~•M. ·~w 

ft~~~~~~-~~. ~•nMdMM20~~M·~~~~lim• 

~. ~-~•Rm•"a&.•M•~Mffl~·~·~~. ~~d*· 

~~! 

Dear Passenger, thank you for flying with Xiamen Airlines-a member of 

SkyTeam alliance. We warmly welcome you v to join our Egret Club v 

frequent flyer program. As our member, you can accrue and redeem v your 

points v to enjoy benefits from taking SkyTeam airlines. We are always 

doing our best v to create a more convenient and favorable journey for you. 

And we are looking forward v to having you flying with us. Thank you! 

-·~*'• 
~±m.ft~ITT:ttm•~~~Mn*. ~--~~oo~. ~rr*oo~ 

:tJ, ~7·~~:i:. i•A~!:i:l~l1*M~:i:*1QM~~. ~~ ! 
Ladies and Gentlemen, we will dim the cabin light. Please turn on the 

reading light v when needed. For your safety, please makesure v to keep 

your seatbelt fastened v (during the entire flight .)Thank you I 

~- C.l.Q •• ,. 

~±ITT. ft~ITT: ~71J~-~-il>JMA.±l•!~, !.li!f:E~AM•~JN_ 

<.>..!l~;;•~lfl:ti•1••lflm~o. ttITTJti.Sl8f:E~~JUlt~_ffiij¥;d 

~•~tA~. ug•m~•. ;it;:;].'.mtl'JI~~ , i~~ ! 

Ladies and Gentlemen, for your convenience, now we will distribute v the 

Entry Declaration Card /Customs Declaration Form /Health Declaration Form. 

(the flight number is MF ,)We recommend that v you fill out the forms v 

before arriving. Thank you I 
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~f:HR•iM 

lltt:fi:JIJl6liiJ: fHHitt, fll~iiJC, ¥.iHfJ~F~ifi~it!!~~. ~JC~_ 

lltt:fi:~~s. -?':£~. tt~ft~mm'.i:~~mm_~s~*.~~ME, 

ti Ji ~ m ! Dear Passenger, we are pleased to learn that v today is 

passenger_ ' s birthday. On behalf of the crew, I would like to wish 

him/her happy birthday v and good luck I 

flttll.l~a;fiBJiM 

Cl!~ 2 1J\Jt.H~J:ijittli:l <ffBt•~mM 2s ~M) ~~1Jflff-: .R.OO~fBJ 

w"j~AAE~i±"ffi~"~j·"*~~"Sm"~tlff-~·· ~± 
ifJ, $t~iiJ: -!FJ:/J:q:/*q:/T-q:/~J:M ! C~ffl-Ti!~ 2 1J,a-t~~J: 

AA.E. Eil:fi:M~Ilifiiiallltt:§:ttll:!M, ~lt~m.f:Ett~LMil'liltfi;g=;x• 

~Jill:. l ~IXP!iiM21'l~Jii1AA2AA.E. x-t-TttifJAAE~l!~M2iW* 

il~1'~. ~•m:i:~~Mial1~~7Fil£tlt~tx .. ! #-:~:iL.'ifiiM <~:fi:M 

~!1$'~'.i:~•~) 1~mttifJii'F~11•~nc~. c~•m;tHfMil'l, 1tiT­

!l*1t-a-Ii'F) (ilffll l..!i!.f':ER~t:iii:P'tfBJ (~it!!) "fBJ_l.a_~. ttifJ 

~AAE•.f:E_.~_~t1J~_fll~, C-Ull•1'8_AAM~/~/l&). ~II 

2Wfi~•••~.T-mfi~~it!!ifiiI~Am~•.~~M~.cm~m 

-=f~tJll: t1J~fii#iilif! 1 ~fi*$t.&:tl~1~~fEEfi*·) Cilffl J 

it!!ifiii!!ll~_tl~ll. -~~ll(83-=fit!!ifiiilill*5tilt, T-fllMi•~;~~ 

~~~~~•1fil. li•1~~~*ij)-'fflit~Wit-Ti5t-l-~itiif., #-~iA~M 

iti!in~-F*ij]~~. c m~m-rt111J~~m•f~·.~1 <1ii11t.ti•;•taM'.i: 

$11iUH'T*~~. ~ll~!..!i!~~ift~. ilnifflliJi~~~:gM~•m~•) 

;~-=FfBJ•1'itRm. JMIM! <1Eli&-'€f!!Mm~m-Ftfi 21M-t 30 ~ 

M~J:OO~AAE: tm2~*~T-ll*, ~•M•IEli&-'€¥!, ~~~~-

2iW*1'~. ~~••·~-~~~~Rm~~&~~•m. T-m•~ 

•-'€mt:&i±~il'LJ:), ~1M1~~nc~. (f..!i!m, tfllllll•*~-· tlt.i&m 
1)-~{:l). 

Ladies and Gentlemen, good morning/ afternoon/ evening! [ ~ffl-FAAI!= 

IX AA I! Ji ~L ] : Thank you for choosing Xiamen Airlines . We sincerely 
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apologize for the delay, and thanks for your understanding and 

cooperation.) [ii.If! ] ( t.~:l'#M* It is ll'tfBJ on SM. ) The airplane is 

expected to arrive at_ Airport (terminal_) at_. For transferring matter, 

please contact our ground staff. (~~If! r~±Jll•Jl~: please claim your 

baggage from number 7 carousel. ) [ ii If! ] The ground temperature 

is __ degrees Centigrade, __ degrees Fahrenheit. (As it is low temperature 

outside, please put on more clothes v before disembarking.) Please turn off 

all your electronic devices v as soon as possible, and make sure v your 

mobile phones v remain powered off. [~~.lf!r1lf1Jl!J)~fJltfm.~l 

(Please check all your belongings. If you find anything lost, please press the 

call button to contact our flight attendant) Lavatory will be closed. Thank 

you! (@li&~f!)jl~~.lf!T ""1fi 2 1J'll't 30 ~1i!i~...tOOl!tliAAffi: The 

airplane is descending, please you ' re your blankets v ready for the 

collection by the flight attendants. If you need the blanket, please feel free 

to tell us, and leave it on your seat v before disembark.) Thank you! (We 

will be landing at_) [ ~.lf!rit~Ll.J : Y:±ifl, $1f;~if1: 1lfl~1111.il:il 
' 

~. it~wm~m~~~~mm.~•~m~~~am~~~~mm. 

(f;JM2tf..lftC.g. ! ] [ ~.lf!rit~Ll.J : Ladies and Gentlemen, according to the 

requirement , it is forbidden v to take pictures v within the scope of 

Wuyishan airport. Please do not take any picture v after you disembark. 

Thank you for your cooperation] 

~1:*1tti-T2; ...t)fUI.m-T2; l:JtliTSL"-B ~; ~±Jll'.i:~-T3; I 

~5I~t-r2A; -gs~~~a-r2; nJGfi~mi-T2; ~~1:~rna-r2 c ~; wr 
;tm~~l'.§'.-T1 ; ~·*:1f-T3; );t~B~Ui1J-T3; 'fi:Jtl 1.!!f Ll.J-T3; 

iUBft)[6]~-T2; ~*~ D-T2; ~;,;n;fij-T2; ...t)fit)j!jffi-T2; 

~:Jtli:f:!Jll-T2; Hjt;tm~m;;tm~-T2; ~JE-T1; 5*~iiJl-T2; 

;k~Jitffi-T2; Jlfl~~-T3; **.IVGE13-T1 ~l:Jl (north wing); 

~:Jtl*JT~-T2 
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'C "F 'C "F 'C "F 'C "F "C "F 'C ,., "C "F 'C "F "C "F 'C "F 

l 34 2 36 3 37 4 39 5 41 6 43 7 45 8 47 9 48 10 50 

11 52 12 54 13 55 14 57 15 59 16 61 17 63 18 64 19 66 20 68 

21 70 22 72 23 73 24 75 25 77 26 79 27 81 28 82 29 84 30 86 
31 88 32 90 33 91 34 93 35 95 36 97 37 99 38 IO< 39 102 40 104 

41 !Ot 42 108 43 !OS 44 II 45 ll 46 11' 47 lli 48 11! 49 12C 50 122 

-1 30 -2 28 -3 27 -4 25 -5 23 -6 21 -7 19 -8 18 -9 16 H 14 

-11 12 · 12 10 -1 9 ·14 7 -1'. 5 ·If 3 -1 l u 0 -1 ( -2 2( -4 

-21 -6 -22 -8 -2 -9 -2~ -11 -2 -13 -2t -1 ~ -2 -17 2E -U -25 -20 3( -2 .. 

-31 -24 -3~ -26-3 -27 Ii ir34 .2s -3'. -31 -3t -33 -3 -35 3E -3~ -3' -38 0 32 

spxi•t-tra:i•r«•~ 

ilJI: o £ -s .~i-~M°; $_.t: s £-9 .~i-~M"; ..t~: 9 .~-11 £1-~M°; q:i 
~: 11.~-l,~l-~M°; T-~: l,~-6 gl-~M°; !ll..t : 6 .~-0 .~i,~fij. 

•M~Jll•=M-MR~~-~;· 

3l:±fil, $'t~fil: :JJZma~~ntJLWJ~•~m. ~7•~~'.i:. i•ilPJ.:miv..~ 

:i:*jQM~~. iMiM! 
Ladies and Gentlemen, we ' II be landing, for your safety, please make 

sure v your seatbelt is securely fastened . Thank you! 

!:!spill• 
3l:±fil, $'t~fil : ~tll*il~. El3=f_ <tll~2q:i~il1Ht/AA/i&~€\ 
mt~/-~ili~i.i~~), ~tJli'.E~!IUltt2q:i&:M£W~. ~l!-2!7~ii!f.~. 

~&~iM~~-.~=f*~AAm1'~~~~~~~~~·**~1'~. 

:JJZfil•~~-. ~iMW~~M~~~! 

Ladies and Gentlemen, as informed by the captain, we regret to announce 

that due to_ (heavy air traffic/ bad weather condition en route/the 

change of runway), we can' t arrive at _ airport on time. We will be 

circling over airport, further information will be given as soon as possible. 

We apologize for any inconvenience. Your understanding and cooperation v 

is much appreciated. 
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llUB•llilit"M 
3l:±ffJ, $'f;~ffJ, ~UJl:*il~. 83-T_ <~9:;2qim£•~lfi1J) m!~. 

ttffJ7t)!~ll1~lii_tJl:ijj, Jlil¥.Jffi1t•~mll1iBJ'1_R_~. ~lM1@1¥.J 

!lterl~llCft ! 

Ladies and Gentlemen, as informed by the captain, we regret to announce 

that due to ( bad weather condition en route/heavy air traffic), we can' t 

arrive at __ airport on time. The expected arrival time will be_. Your 

understanding and cooperation v is much appreciated. 

iiAtt1••1• 
3l:±ffl,$'f;~ffl,Mm*il~. w-r<~~m:ijj~~m~•~•~~ 

liJUl~l~JriJ!tt.P) m!~. ttifHt~1J <iiM:/-1-~) _tJl:ijj, HBt•~ll1 

fBJ'1_,~-~' ~lM81¥.l!l~~llCft. 

Ladies and Gentlemen, as informed by the captain, we regret to announce 

that due to (bad weather condition of the landing airport/ mechanical 

failure/ emergency medical aid), we will return to/ land at _ airport. The 

expected arrival time will be_. Your understanding and cooperation v is 

much appreciated. 

11fT$1.1.Lt.•g~:lt~ft"1iM 

3l:±1iJ,$'f;~ffl<~~qiMftl¥.l~~),~m~*~~m•~mm.'1r 

1@1¥.J:ti:~, iJ1~~i;fJfT*~· ftllll~~. <'"J§ttiiJ~~ili'!i/!J~~~:tHt 

•m~•~me&~~~~.)~lM81¥.!DCft! 

Ladies and Gentlemen, (Passenger standing in the cabin), our airplane is still 

taxiing, for your safety, please (do not open the overhead locker v and)take 

your seat v as soon as possible . We will be brightening the cabin light till the 

airplane comes to a complete stop. Thank you for your cooperation! 

WM=1'*11.t"M 
3l:±ffJ, $'f;~ffl: i.ttiiJIE.f±~~- <~tJli.iL/~fJ't.$/Jijijf/jJHfl.$f1Ji.iL) 
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/~fflia!*f!f1J)fil~;JUI*t*m~~fti~; 2 . Etli=-fll~~*'~RltJJ, ;;$:)~Ni 

JiJI(!(Jl'friljiiE.tft&:OOl!.j/OO~MJiJISm; l§iliif#P17C~!l'f;, i•W.tE~ 

Ut.ti* .~-~ill, i'!iit'fW(!(JJH~~ftUt ! 

Ladies and Gentlemen, l.Now we are waiting for v _(the parking 

position /passenger stairs/ boarding bridge /shuttle bus)/we are waiting for 

the Customs/Immigration/Quarantine 

clearance; 2.For the terminal building area limitation, we can't use the same 

aisle v with the international/domestic flight passengers, 

please remain in your seat. Thank you for your cooperation I 

•Sl'm•~IM 

:9:±ffJ, $'i:~ff]: Ci'!iit'fW(!(Jjij;t1L.'~~) i•Wmff~f$~tJH~~M._ Cilii 

!~/!§) ~fllill'~f/l. C1'Wfr~.'$: ~ffl1'1lf;~$. l'fllP'filM~ 

81lfl') iMiM! 
Ladies and Gentlemen, (Thank you for your patience) please take all your 

belongings with you v and disembark v from the (front/middle/rear) 

cabin door. (Please mind v._our step v when disembarking.) Thank you I 

il~l'mllltW:W.'$.~;tiM 

:9:±ffJ, $'i:~ffJ:fl1.M*iE.tfl'ffi, ~·**ffffiA.~m~~~. l' 

fll~. ~-M~81lfl', ~ff~~.it'tit't! 

Ladies and Gentlemen, it is raining outside. May we remind you 

watching your step on the passenger stairs when disembarking. Thank you! 

*t.l~4fliM 

:9:±ffJ, $'i:~ffJ: ilM:@, .flfll:~frt£1ilffl:i:/~*~/frM~/5it~iBJift 

~-· ~Q.fl~fr~f1J, il1~.!:;;frM~~~~~. it'tit't ! 
Ladies and Gentlemen,attention lease.Apassenger has lost_at _airport 

lounge/at the security check/in the cabin/in the 

lavatory. If you find it/them, please contact the flight attendant.Thank you! 
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-----·----·~·- --------- ---

~~A~..t.M.•1JJ.i•f"M 

~±if1, st':tifl: ftif1JiJ1miHif1Jfl~$iltl<Jil~. it!!ifii0~.AMli..Hll 

ttlfi0~/iJilff, ~B~1tftMfltl<Jii'F, i••l'tt-t.f£~i.il..t.1*.!'-~f!l. llt~ 

•tJ<JJlj'REjftC1t. 

Ladies and Gentlemen, members of local law enforcement are currently on 

board, please remain in your seats temporarily. Thank you for your 

cooperation . 

.... ,.... 
~±ifJ, st':tif1: i-tifJH! 837- 1/2, ~7~~iam, fll*~~itH'T;•M 

~~*~.A~. ~~~~M•m•~~. mm~••M~•~~~• 

ir.Jtt•. itt~•tJ<JJlj'R!:3ft~1t. 

Lfli.ili:tMfitt:g)~fl~f/l, it!!ifii.AM~/~IM~tt. ~*t!f~; 

2 . fli.iltitt:g11aitt-ttll±l~ .ll:fi~~; 

A. i••MiV..fi*~~.61.~i.ill':tJtl<J1' A.~~ (flfl:iEfi*tJ<.]fitt:gi•l±l~ 

•tJ<Jfi*~ID; 

B.i•1~m~f~$~f!~~ l'tf/l, f1Ji!lf/ltl1*.~,, ~filjj~~_t tfn/il! 

fi=l~~*~..t.tf/l. 

Ladies and Gentlemen, (1/2) , 

!.There are_some transit passengers who did not show up, 

2. There are_some passengers who cancelled his/her/their flight, 

for security reasons, we will check the cabin, (A/B) , 

A. Please identify your hand baggage and show your checked 

baggage tags. 

B. Please take all your belongings with you to the waiting lounge, 

and wait for the re-boarding announcement/go through the safety 

inspection again. We sincerely apologize for the inconvenience. 

Thank you for your cooperation . 
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-- --------- - -- I 

•UJ:IEJlillllaf'"M ClllJl'J) 
~gJVIS:ifJ: ~il'1W~~~*~M~9i---JJ:f1Ni2Ai\l'JI, tt1f1 e~~ii£ 

_*11.~. t*11..iE.f£5ifi, :J-JTWt!J~~. i•W1'~.f£g~M~Mli~fi:iE. 

*~~3~~~w~~••t!J~~m•~~M~~I~"•&~~*" 

tli~:tTt!!'<. ~WfHffi*~lt-t. i•~t•it~fi*71JW. i1Jii£_tt;;~g, 

T-*11.ir.ti•WHt*&~~HiUWr*#.l~. Wt!Jtt:iEfi*iiJ~fi*~iliitU1J 

ii£ff fr*t1Ull•®iIN. ~1Uliliit£_tt;;~g, tt1f1 t!J tfll • .f£_fll~fli 

~Hrt1'M. 

Dear passenger, thank you for flying with Xiamen Airlines---a member of 

SkyTeam Alliance. We have just landed v at_airport. 

The airplane is still taxiing. For your safety, please remain seated,do not use 

any electronic devices v including mobile phones v until the " Fasten 

Seatbelt" signs go off. Please be careful v when you open the overhead 

locker. Passengers arriving at_, please take all your belongings v when 

getting off the airplane. Your checked baggage v may be claimed v at 

the baggage claim area. Passengers continuing the flight to_, attention 

please, we will be stopping at_ airport for a short time. 

1.tl1{g-r-m = 

:J-JT~~Wt!Jfi*~ma.~WW~ii£tt;Jtl1{g~~T-t*11.€~~~*11.~ 

~~.w~,...·~~~L'1.*11..~1'~••~A~~~~n.~ttw~ 

.f£~~~€t!JCJ~f1-l. 1it!J;kftffi*iiJ~:.l~.f£fi*~L. miiEftf, Jt*11. 

~.~-~~~-~~~-~m. T-*11.€~~~00I~A9i®i!N~M~ 
f}l~. 

Please remain seated v till the arriving passengers v deplane, then obtain 

your transit boarding pass v from the ground staff, and wait 

for the re-boarding announcement v in the waiting lounge. Please do not 

put your private articles v in the seat pocket; you can put the 

large baggage v in the overhead locker. But please take your boarding 

pass v and valuables with you. 

pt;:~'1.*1l•.f£_J!~fllmA•. l~i1'1Wt!JDC*! Oi~Jfl) 
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--- ---· - - ·-·---- -----

(We' II change the crew here.) Thanks for your cooperation. (fljl,Efl) 

2 . ~g1'l'fll: "1flluMMfBJi•m1'¥1' ... Hll, .f:EbiH1r1*.~-Wfll. ~lM 

m£t(JftC.g. ! Olillfl) 

Please remain seated v during the transit time. Thank you for your 

cooperation I (fljl,Efl) 

i!xiiJl-5 "iF••.,.-M" 1tr/lllHl1Jlf"'HE 
~±ff1, $1f;~11J: flHiii~iifllfi.i~jl1J¥>K, i•mfhDJJft1fJ~f;f]g~.tr:/ 

ti~J£t(Jl!!~a*&, ~lM•£t(Jnc.g.' 

Ladies and Gentlemen, according to the requirement of Lianyungang airport, 

Please close the left/right window shade. 

Thank you for your cooperation. 

i'!U6•~~f"'M 

ttUUtrtt_£t(J~g, i.!i!.f:Eilm:m:~iiE14, ~fllAA!&~-~~ftJfilfll~1* 

~. w~"~1'¥~~*M•~m~•. #M•~m~•.~lM•£t(Jnc 
.6. I 
l=I . 

Passengers continuing the flight to__, please take your boarding pass v 

and valuables with you and wait for the re-boarding announcement v in the 

waiting lounge. Thank you! 

""lll:IJl>!MUdl/•>*tlVi>*ft~W~ <•3-lf""llll:> 
~±11J \ $If;~ 1fJ: "1flliE.f:E1JJJ5!1t!~/~i*/lflii7j(' i••1'¥.(:Eg~ 

~£t(JffW~~~~. FM~lfl~*n, ~SM3M-~W-~&•£1(]­

~-T~~tt~. ~~. g~~-m/~~I~Am•~4A~.~-~ 

T~fll:, #IRHwi~-~it1£1(]1J,~g , [#'Hf:1c~* OWtti~O~lflT1m5!1t! 

~)J~1'¥.f:Eg~~~M. R•~~~~lfl.~lM-~ftC.g.! 

Ladies and Gentlemen, the airplane is(refueling/de-icing/anti-icing). 

Smoking, the use of flashlight v or mobile phones is prohibited. We will 

recount the passengers, Please remain seated v with your seatbelt 
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unfastened ( ~1JttiXi!:JJFf 1Jll)tfMdl) , and. take care of the child besides 

you. Lavatories will be closed . v during this period. Thank you for your 

cooperation I 

aU!fDlill!liiiM Cill"j/ill!I&) 

~:&:Jlll&:ffl: ~iM1~H~~.7-:~n.M~~---JiilML2ML:tJI, ttffJ2~~~ 

_*11.~, "1*11.iE?'±iftfi, :t-J TW(!(]:ti::i:, i•1'•r±:&:M'P!l6.lr!i1GffjE, 

#~~8~~~~~~~-(!(J~~m~T~~U~A~"•&:ti::i:m" 

~liff-*Ttl!J{. ~W~Hffi*~ll'f. i•1t•i!~fi*71ji. 

Dear passenger, thank you for flying with Xiamen Airlines---a member of 

SkyTeam Alliance. We have just landed at_airport. The airplane is still 

taxiing. For your safety, please remain seated, 

and do not use any electronic devices v including mobile phones v until the 

"Fasten Seatbelt" signs go off. Please be careful v when you open the 

overhead locker. 

lA.iltftJ!) 

i. fft-1-A.J:lCJ~: E!(!(Jit!!f.J_(!(J~:fi:. ifWmffiiE14&~*11.~iliift 

oo~~~ffb~*m·~~-~~•~. *~~W(!(Jft~fi*· 

ti~~iilif!_(!(J ~:g, :tlH~ 'P OOA.ilW~n\!;E, W 11•?"±_*11.~b~A. 

ii•~· ifWmff:tflffi, iiEitf, ~fll~&:i:ff•tifi*~~$l:l'"1fll, 

r±i1!!00ii'F.A.~(!(Jsl~l', 11JA.ilMLmn*ffb~*m, ~~-•mrr 

*;•~1'*1:m•~· c iX~lflTJlil-m#!: #il!Jr=;x:tl::i:*•· 1 •~ 

b~Jai•r±n~~'P$tllll1llff1*.•-· ~illiMilmN..t "1.*11.. c iXi!:mTm 
#1 :,Ha'POO)fil~n\!;E, i11WJ:l~:&:~m(!(Jfi*~~i1Hi'.'f:)fij~*·· iJ 

~f.iL~:&:-7£A.J:lll'f .mm~ ~~*fi*tJ 

;JlJ1'~il~ilii. ~'.P5:~~1lA. ~1'il~.J !*~"1*11.~-7£_.1!~*11.m.A. 

~, )~iM1~X'tttffJI f'F(!(J1J~~D~~. <~illfl) 

2. fff = 1-A.J:l CJ~: l Jl~tf.)t'fXi!:lflT.7-:1,: ~.7-:ilfll~)fil~ilm l 

w_ o.u~~~!J6) ..tfll(!(J~:«: . .mm'POOA.tltr~n\!;E, 1~1Ri•«-
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•ll:ijj 1.HUf;iE fi* )fi!:~ $ *-¥!l. ij!1&HfHH.P !ffi , liEitf &JiJT fl"-¥t!fi* 

!#JJ8M'Cl'-Hll, .ffi1!!ooifl:.A.m!f151~1'. fritt [Tl AAM~l 0011.JiflJ~ 

.ff®H~Rff;iEfi*tt'1.J.Jl)fii*lfl*-¥~.t. >A <_OOP'lt£1'M) .Ull!fl~f§:. 

iJt~fritt [T2 AAM~l OOP'.Jf1J~.ff®i~ffiEfi*· <ttilffl) 
[Entry Flight] 

l.Passengers arriving at__, please take your certificate and boarding pass 

with you, then proceed v to the International Arrival Hall v to go through 

the Customs , Immigration , Quarantine inspection v and claim your 

checked baggage v at the baggage claim area. Passengt;!rs continuing to__, 

attention please I 

According to the C.l.Q regulation v of the People' s Republic of China, you 

should take your passport, boarding pass and all your belongings with you v 

to get off the airplane firstly. Please follow our ground staff v to go 

through v the Customs, Immigration, Quarantine formalities v in_airport, 

[ iJl.~fflT-Jlil"1•1i#l: for the safety reinspection, ] then wait for the 

re-boarding announcement v in the transit lounge. [ iJl. ~ ffl T- m 
#I :According to the regulation of China Customs, all your belongings v 

shall be subject to v Customs inspection. Please queue up v and choose 

the right channel v after taking your belongings.] (We' II change the crew 

here. )Thanks for your 

support v and cooperation . Oli.lffl) 

2. [ 1l ~ tiF ).± iJl. ~ ffl T 7(:. 5t : As informed by the Tianjin Customs] 

Passengers from_ (!l9~~~M), attention please! According to the C.l.Q 

regulation v of the People's Republic of China, you should v take your 

passport v and all your belongings v to go through the Customs 

in_airport [Terminal 1] , please follow our 

ground staff v to claim your checked baggage v at international baggage 

claim area. Passengers from__, (00P'.Jt£1'M) you should v claim your 

checked baggage v at domestic baggage claim area [Terminal 2] . ( tlil 

ffl) 
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lWi.IMlffJ 
3. tlt~WH!_ <lf:f§-1'-tfHlD~) £!(]~~. _.lHi'POO~il'ifJI~~. 

1~i!lj!:.f.f_*11.~if.l.it~il•t.l. 1•2mRf#i~, iiEitf&~fifl"•tUr*~ 

~9f: T- .... UJl, .f.f±t!!iiiii1=.A.~ 51~T-, i1J~±.U1irJillUt:Ffif.J.J1•flfi* 

£1(]~~~*~&~~,~-·~ .• ~if.J.Jlf§~.f.f~~q:i·~~Ff~•. 
~~1Mi!~~J:~*11..§tf(J±t!!~_<OO~~~M)tf(J~~.~-·tt 

OO~i1JJtlf~llll~iEfi*· pt;:~~*11.~.f.f_l!t!OJ1.ffi.A.~. li'!iM1~m 

ftifJI i1=£1(J:t~.!::ille~. Oli!ffl) 
(Exit Flight) 

Passengers continuing the flight to_, attention please I According to the 

C.l.Q regulation v of the People's Republic of China, you should v take your 

passport v and all your belongings with you v to get off the airplane firstly. 

Please follow our ground staff v to go 

through the Customs , Immigration , Quarantine formalities 

in_airport, then wait for v the re-boarding announcement v in the transit 

lounge. Passengers arriving at_ v should claim your checked baggage v at 

domestic baggage claim area.(We' II change the crew here.)Thanks for your 

support v and cooperation. Oli! [ i!ffl l *~tf(J~~llJl~if), Jl'.ilM~ 

~~~-~~£!(]1111~. ftID~••.!::i•~~~-~~! 

Dear passenger, Xiamen Airlines is always your sincere friend, andwe are 

looking forward v to having you flying with us again. Thank you I 

All~•* 
i. 1ij 10 ~1'P:n!H.!i1.~~, :JtJtR:~~iMllt-tfBJ; 

2.*11.J:IM±l1m "~~~M" ~lW; 

3 ... U!~~i~,!'.Jti,qjl1J~1'~m:~~~M8~*ft~~~; 

4.~!Tfl"Ml'fHiiJttti, ~::itlM, 6 1J'lt-t <*) ~J:tli~Uf:i~±t!!~§tf(J±t!! 

iirn·1•. iiJi!i:U~~~~u11m-am1~fillM; 
5. ~fi-~,i-~; 
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~~~~m1•g••••m1•~1• 
~±m.~~m=~~~*~M~mM:20~. ttm~•~•mm•ff 

tfJ~fii*~t. !Ji!.ff ~* M~iaJ$5t~f;~1.it~fi ~M~f;i#J;@JliJUlil: 

i•-F. ttITTi1iU~i1!!ili••iniOJ-F>t ...cmmtf11iiX.l±ll:, .!:3ttffJ5t$Rtf1~.ffl 

~'.'l:. ~7~iltRtfJ•.!:3. 2~fl".fll~tH3~~*~fi~M~MAA20~ 

AAH~AAtttfJ•@~HmMm~.•il•tfJ•.!:3#~llf•tfJ~M! 

Ladies and Gentlemen, as a member of SkyTeam Alliance, we will give 

you"the best travel experience. Now you may get a card "from our flight 

attendants. Visit the website· on the card" and share your story. Here is your 

chance"to win free tickets. We warmly welcome your feedback. Thank you. 
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- JJ ::::FJ =n lLYfJ :n:n 
; January Ftbl\lary March April May, 

-t;JJ Ml )Lfj I· fJ +-fl 
! July August September October Nove 
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•;1: ©; ;~I~ll't~ltll'tiBJ: 3 F.1•J§'-1'-fal13i1J 10F.lCJ§'-1'-fal13; 

~t~I~ll't~ltll'tiBJ: 3F.1~=1'fall3i1J11 F.1~-1'fa113. 
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