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Announcement during the boarding process 

Ladies and Gentlemen, 

Welcome aboard Capital Airlines. Please take your 

seat according to your seat number. Your seat number is 

located on the edge of/ below the overhead compartment. 

Please stow your hand baggages in the overhead 

compartment or under the seat in front of you and keep 

the aisle clear for others to go through. 

Thank you! 
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Re-checking of Boarding Pass 
Good ( morning I afternoon I evening ),ladies and 
gentlemen: 

Welcome aboard CAPITAL AIRLINES flight 
JD ___ , from ___ to __ (via __ ). We would 
like to express a special welcome to our Fortune Club 
members. 

We apologize for the delay due to ( ) . Please 
check your ticket and boarding pass again to make sure 
you're boarding the correct flight. We must keep the 
balance for the aircraft, Please take your seat according 
to your seat number. Thank you! 
® air traffic control®the military ban along the route 
@the busy runway ®maintenance matter @weather 
condition ®loading of cargo (J) baggage loading~ 
deicing of the aircraft ®deicing of the runway@) the late 
arrival of the aircraft 
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For special situation before close door 

Ladies and Gentlemen, 

We are waiting for : 

CD some passengers to join us 

® some connecting passengers to join us 

@ the flight' s required official pape.rwork 

® cargo loading to be completed 

@ the catering team to finish loading meals 

@ fueling to be completed 

Cf) the customers and immigration clearance 

@ pushing back 

Please remain comfortably seated, and we thanks for 

your understanding! 
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Salutatory 

Ladies and gentlemen: 

Welcome aboard CAPITAL AIRLINES, our cabin 

crew will spare no effort to provide you with excellent 

service. 

Thank you! 

( ;Ii : * ~ .9l. 1±. ;t :f'. .f11 Thank you 7t ff ;fL o ) 
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Restriction of Electronic Devices 

Ladies and gentlemen: 

The cabin door has been closed. To be safe, please 

tum off your mobile phones and all electronic devices. 

For your safety, please take off your earphones, fasten 

your seat belts, ensure that yo ur tables and seat backs are 

in an upright position and open the window shades. 

Smoking is not permitted during the whole fli ght. 

Thank you! 
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!A.I~~~~lltJ lJ/.1£, *JHH~ JJ f~ft-Ui Uk 
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I . -~-~ffiftJ~~5fo~~-~ffi*~~lli~M
~ ii?~ {-~ ftJ 1Jlf i*. ~ :%!- 'fi »L -r ;t_ P/f JJ.. ~ m A .B't ftJ 

~- . m*••~•~••tt•~£. 
We will show you the use of (life vest) , oxygen 

mask, seatbelt, and the location of the emergency exits. · 

For your safety, please pay attention to our 

demonstration. You have to obey the instructions of crew 

and leave all carry-on baggage on board before 

evacuation . 
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Your life vest is located under your seat. To put the 

vest on, slip it over your bead. Then fasten the buckles 

and the straps tightly around your waist. Please don't 

inflate while in the cabin. You can pull the tabs down 

firmly to inflate before evacuation. If your vest needs 

further inflation, blow into the tubes on either side of 

your vest. Pleasedo not move or damage the life vest in 

the normal situation. 
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«~®···~-*~L~~-~ I. * £ ~~ 
-·~ ~. w•~ ~~a~. •mh~ ~~w•. M 
Fo ¥t oo• •1i tJ ~,fl", 'lll'-f*~* L~ OJ t;;_ tt 'it "¥~ 0 

Your oxygen mask is stored in the compartment 

above your head, and it will drop automatically in case 

of emergency. When the mask drops, pull it towards you 

to cover your mouth and nose, and slip the elastic band 

over your head, and then breathe normally. 

28 

•ft~~--L·~- · oyi;;_ ~ ~~*~~~ 

'Ill'. •¥t ~~·~M*•~o ~ ·~·* · RW¥t~ 

- ~~*h*~OJo•or t;;_• W • ~~ff~~*~o 
Each chair has a seat belt that must be fastened 

when you are seated. Please keep your seat belt securely 

fastened during the whole flight. If needed, you may 

release the seat belt by pulling the flap forward. You can 

adjust it as necessary. 
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;®h/' JUIU!Uf-1 it~ ct' .t $ , [ A319/A320!A321 /A330] 
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;f: ~ ~~ #ik ~ "1. tJL 0 « ::t2 ~ ~Y1 ~ )) iI. f~ tu" 11~ ~ ;ft)- 1i' Fw ~ p 

~J_ , i.tf~iI.~ ~·fffilfl [Jll ~. 

-ttHAf ! 
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[ A319/A320/ A321 / A330] There are six /eight 

emergency ex its located at the forward , rear and middle 

of the cabin. Please don ' t pull the handle of emergency 

exits at will. 

The lights located on the floor will guide you to the 

exits if an emergency arises. For further information , 

please refer to the safety instruction in the seat pocket in 

front of you . 

Thank you! 
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T iID Ji ft1i'-m ~ ~- tB n ~1iI: 
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Salutatory 

Ladies and gentlemen: 

Welcome aboard CAPITAL AIRLINES. The cabin 

door has been closed. We will show you the location of 

the emergency exits. 

[ A320 I A32 l/ A330] There are eight emergency exits 

located at the forward, rear and middle of the cabin. 

We will show you safety demonstration video and 

appreciate your attention. 

Thank you! 
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Wait For Order from ATC 

Ladies and gentlemen: 

This is your purser speaking. Due to __ , we are 

now waiting for departure, please remain seated and wait 

for a moment. If there is anything we can do for you, 

please let us know. 

Thank you! 

CD air traffic control ® the military ban along the route 

@ the busy mnway ® maintenance matter 

@weather condition @ loading of cargo 

CUbaggage loading @ deicing of the aircraft 

® deicing of the runway 
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Air Condition Problem 

Ladies and gentlemen: 

We are now waiting for departure, You may feel a 

little bit hot now because the air conditioning system 

doesn't work well before takeoff. We regret for this 

inconvenience at the moment. And you'll feel better after 

take-off 

Thank you! 
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Re-checking of Safety after delay 

Ladies and gentlemen : 

Thank you for your patience. We will take off shortl y. 

For your safety, please turn off your mobile phones and 

all the electronic devices , take off your earphon es . 

Carry-on baggages must be stowed in the overhead 

compartment or under the seat in front of you . Fas ten 

your seat be lt, ensure th at your tables and seat backs are 

in an upright pos ition and open the window shades. 

Power bank and other portable charging devices cannot 

be used during the whole flight. 

Thanks for your cooperation. 
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Secure Broadcast 

Ladies and gentlemen: 

We will take off shortly. Please make sure that your 

seat belts are securely fastened and keep your mobile 

phones switched off Power bank and other portable 

charging devices cannot be used during the whole flight. 

[night flight] We will be. dimming the cabin lights. 

Your reading lights are located above your seats . 

Thank you! 
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Ascending Notice 

Ladies and gentlemen: 

We are climbing now, please remarn seated. 

According to regulation of CAAC, to be safe, we will 

provide cabin service after takeoff 20 minutes . We may 

encounter some turbulence, please fasten your seat belt. 

If you're in emergency, please press the call button. 

Thank you for your cooperation. 
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Turbulence 
Ladies and Gentlemen, 

We are passing through an area of turbulence, 

please return to your seat and fasten your seatbelts. 

Please also avo.id using the lavatory at this time . If you 

are using the lavatory, please hold on to the handle 

tightly. 

CD We will suspend the cabin service 

@ We wi.ll be unable to serve hot drinks at this 

ti me. 

@ Please ensure your children are securely 

buckled in their seats. 

Thank you for your cooperation. 
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Service flow announcement (Domestic) 
ladies and gentlemen: 

This is ( ~x_;g) speaking, Welcome aboard Capital 
Airlines. 

Now we are going to_, the whole flight takes 
about_hour(s)_Minute. We will be landing at our 
destination at (time). 

Festival: We wish you all a_ ._. 
We will be serving you (beverages /mineral water) 

and (Breakfast/lunch/dinner/cookies/snacks). 
. Sales: We will start the cabin sales after the 

meal-service. 
For your convenience of travel , you can get the 

application forms of Fortune Wings Club and comment 
card from our cabin crew. 
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Pad: For ·your convenience of travel, we · have 

prepared Pad for you. When you finish using i_t , please 

put it into the seat pocket in front of you. We wish you a 

pleasant journey . 
. We may encounter some turbulence . Please fasten 

your seat belt when you are seated. 

Hope you enjoy your flight. 

Thank you ! _ ,_ 
ii: 1r ,t'l,J:. ~ i:fJ w. ~7J!< 11 s r- ~i~ #Z tlk Jl ~JJ! %m,rr . 
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Sales 
Ladies and gentlemen: 

Nice to meet you on the air! We are now flying 
to __ .To make your trip more enjoyable, we have 

prepared different kinds of cabin souvenirs. You could 
buy it now or consult the flight attendant. Wish you a 

pleasant trip! 
Thank you! 
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Flying at Night 

Ladies and gentlemen: 

To ensure a good rest for every passenger, we will 

tum off the audio system and dim the cabin lights. 

Please fasten your seat belt. In order to avoid disturbing 

you, please fasten the seat belt outside your blanket if it 

is used. If there is anything we can do for you, please let 

us know. 

Thank you! 
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Before Descending 

Ladies and gentlemen: 

We will be landing at_Airport in about_minutes. 

Now it is ( time ) . The weather is ( clear/ 

rainy/snowy ) and the temperature is (minus) 

degrees centigr~de. According to regulation of CAAC, to 

be safe, We will suspend the cabin service o The 

lavatory will be closed after five minutes. (Please pay 

attention to the change of temperature).P lease arrange 

all your belongings in advance, and return your blankets 

and waste to the flight attendants . 

Thank you. 
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Ladies and gentlemen: 

We will be landing at _Airport. 

a) Thank you for flying with us. We hope you had a 

pleasant journey and look forward to seeing you again. 

b) We are very sorry for the delay. Thank you for 

your understanding. We look forward to seeing you 

again. 

Thank you 

(:Ji. : * };~ 91, {£ Thank you ~ 1r ~Lo) 
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Ladies and gentlemen: 

We are descending now, the lavatory has been 

closed. To be safe, please return to your seats, fasten 

your seat belts, take off your earphones, bring your seat 

backs and tables to the upright position and open the 

window shades. All electronic devices should be turned 

off. 

During the descend, your ears may fee l uncomfortable 

because of the changing of cabin pressure . And you can 

overcome it by swallowing. 

Thank you! 
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Descending Notice 

ladies and gentlemen: 

For your safety, please sit down and fasten your 

seat belt . We are descending now and we may encounter 

some turbulence. 

Thank you! 
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Secure broadcast 

ladies and gentlemen : 

We will be landing shortly. Please make sure that 

your seat belt is securely fastened and keep your mobile 

phones power off. 

Thank you! 
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Landing 

Ladies and gentlemen: 

Welcome to .The distance between __ and 

downtown is __ kilometers. We will be arriving at 

Terminal_. The outside temperature is (minus) degrees 

centigrade. 

We are taxing now, for your safety, please remain 

seated and keep your mobile phones powered off, 

please do not open the overhead locker until the 

airplane has come to a complete stop , please open the 

overhead locker carefully, and then you can get ready 

for disembarkation. Checked-in baggage may be 
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claimed at the baggage carousel in the arrival hall of 

the terminal. 

[Transit flights] If you are continuing to __ , please 

remain seated until we have further in.formation for you. 

Pad: You can put the Pad into the seat pocket in front of 

you when you disembark 

Festival: We wish you all a_······ 

Thank you for flying with CAPITAL AIRLINES 

and see you next time! 
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Ladies and gentlemen: 

Our plane is still taxiing now, the passenger who is 

(standing/walking /opening the overhead locker), please 

(sit down/ close the overhead locker) at once and fasten 
your seatbelts. 

Thank you! 
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-l~HAL 

Ladies and gentlemen: 

Our plane is still taxiing now, for your safety, 

please keep your mobile phones powered off. 

Thank you! 
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iAt i~t ! 
Disembarking From Air Bridge 

Ladies and gentlemen: 

. Our plane has stopped at the NO_. _Building of 

atrport. Please get your belongings ready and disembark 

through the front air bridge. 

Thank you and good bye ! 
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Disembarking From Passenger Ramp 
Ladies and ge ntl emen: 

Our plane has stopped at the NO_. _Building . of 
a irport. Please get your belongings ready and disembark 
through the front (and rear) passenger ramp. You can 
take the shuttle bus to the terminal building. 

Thank you and good bye! 
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Ladies and gentlemen: 

Because 
CD We have not yet received the ground staff permission to 

open the door. 
@ We are waiting for the docking bridge. 

@ The passenger ramp/shuttle bus/ground staff has not 

yet arrived. 
Please take a rest in your seats, thanks for your 

cooperation. 
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Wait On Board 

Ladies and gentlemen: 

Passengers continuing to __ are requested to stay 

on board . We will take off shortly. Please don't leave the 

cabin and smoking is not permitted. If there is anything 

we can do for you, please let us know. 

(There will be a change of cabin crew here. On behalf 

of my team, I would like to wish you a pleasant 

journey.) 

Thank you! 
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Ladies and gentlemen: 

Please take your boarding pass or ticket with you 

and wait for about __ minutes in the terminal. You 

have to take all your belongings with you. Please pay 

attention to the re-boarding Announcement. 

(There will be a change of cabin crew here . On behalf of 

my team, I would like to wish you a pleasant journey.) 

Thank you . 
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Service flow announcement (International) 

Ladies and Gentlemen, 

Welcome aboard Capital Airlines. from __ to 

_ _ . This is _speaking and I am your cabin manager 

(purser) today. We are pleased to have you on board 

with us. 

We are expected to arrive at __ airport at local 

time _ _ am/pm. 

According to regulation of CAAC, electronic 

devices can be used once we reach our cmising altitude. 

Please keep your mobile phone switched off and 

smoking is not permitted during the whole flight. 

82 

Please fasten your seat belt when you are seated . 

(Meal service ]We will be serving you beverages and 

(breakfast / lunch I dinner/ late Night Supper/ light meal/ 

refreshment/ snacks) soon. Before arrival we will also 

serve you (Breakfast/Pre-arrival meal). According to the 

requirements of European Union Labeling Regulation, 

we can provide you with in-flight catering allergen 

information. If needed, please contact us. 

( J>uty free sales] Duty free sales will be offered 

after the meal service. 

If you are not yet a member of our Fortune Wings 

Club, application forms are available from the cabin 
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crew. 

If there is anything we can do for you, please let us 

know. Enjoy your flight. 

Thank you! 
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Sending out Forms 
Ladies and gentlemen: 

May I have your attention please! 
For your .convenience, we will now provide the 

necessary Entry Card (Passenger Health Card, Customs 
Declaration Forms) . 

If you have any questions, please let us know. 

Thank you. 
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i.!!H~l ! 
Entry cards not available 

Ladies and Gentlemen: 
We have a limited stock of landing forms onboard. 

the forms, however, are available in the immigration hall 

at the airport. 

Thank you! 
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Duty-free sales 

Ladies and gentlemen: 

We will now offer you duty-free sa les. The 

shopping guide is in the seat pocket in fron t of you. We 

accept many ki nds of currencies and credit cards. 

Thank you ! 
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·!Ah-!i ! 
Before Providing the Second Meal 
Ladies and gentlemen: 

All the way hard for the long journey. We will be 
landing at __ airport in about hour(s) and 
minutes . Now the local time is __ . We will serve you 
(lunch/dinner/breakfast.) and drinks soon and duty free 
sales will finish hour(s) before landing. 

Thank you! 
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Spray broadcast 

Ladies and gentlemen: 

Due to government quarantine requirements, all 

international incoming flights must be sprayed for 

insects. We will be briefly spraying the cabin at this time. 

If you are sensitive to sprays, we suggest that you place 

your handkerchief over your nose and mouth while we 

pass by. If you wear contact lenses, you may close your 

eyes during this process. 

Thank you! 
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Before Descending 
Ladies and gentlemen: 

We will be landing at __ Airport in about 

minutes. The time different between (departure city) and 
(destination city) is_hours and the local time is 
am/pm. 

The weather 1s (clear/ rainy/snowy) and the 
temperat1ire is(rninus) degrees centigrade_Fahrenheit. 

According to regulation of CAAC, to be safe, We will 
suspend the cabin service o The lavatory will be closed 
after five minutes . (Please pay attention to the change of 
temperature).Please arrange all your belongings in 
advance, and return your blankets and waste to the flight 

attendants. 
Thank you. 
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Ladies and gentlemen: 

We are descending now, the lavatory has been 

closed. To be safe, please return to your seats, fasten 

your seat belts, take off your earphones, bring your seat 

backs and tables to the upright position and open the 

window shades. All electronic devices should be turned 

off. 

During the descend, your ears may feel 

unc omfortabl e because of the changing of cabin pressure. 

And you can overcome it by swallowing. 

Thank you! 
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Landing (International) 

Ladies and Gentlemen, 

Welcome to _ . The distance to downtown is 

kilometers( miles). We will be arriving at Termina.l __ 

at __ International Airport. Please remain seated and 

keep your mobile phones switched off. Please do not 

open the overhead locker until the aircraft has come to a 

completely stop. 

Please take care when opening the overhead 

compartment. Checked-in baggage may be claimed at the 

baggage carousel in the arrival hall of the tenninal. 

Please get your entry card and passport ready before 

disembarkation. If you are making a connection, please 
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take all of your carry-on items and disembark. The 

ground staff will provide connecting information for you. 

[Transit flights) If you are continuing 

to __ ,please remain seated until we have further 

information for you. 

[delay) we apologize for the inconvenience 

because of the delay. Thank you for your understanding 

and cooperation. 

All that remains for me to say at this time is thank 

you for choosing to fl y with Capital Airlines. And we 

look forward to seeing you again! 

Thank you! 
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Ladies and Gentlemen: 

According to the requirements of the local Customs, 

Immigration and Quarantine offices, officers will be 

checking the aircraft before deplaning. Please remain 

seated for the inspection. 

Thank you! 
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Delay 

Ladies and gentlemen: 

This is your purser speaking. Due to_, we are 

now waiting for departure clearance. We will take off in 

about_minutes (time). 

Our captain is now communicating with the Air 

Traffic Control tower. /Our maintenance technicians are 

ensuring that our systems are ready for departure . 

[Wait on board] Please remain seated and wait for a 

few moments. We will serve you __ . 

[information] We will provide further information in 

about_(_)_rninutes. 
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[Wait in the terminal building ]Please take all of your 

personal belongings with you I Your. carry-on luggage 

can be left on board, however do not leave any valuables 

on board. Please wait in the terminal building and wait 

for boarding instructions. 

We apologize for the inconvenience. Thank you for 

your cooperation. 

[CD air traffic control ®the military ban along the 

route ® the busy runway @ maintenance matter @ 

weather condition ® loading of cargo CD baggage 

loading @ deicing of the aircraft ® deicing of the 

runway l 
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Ladies and gentlemen: 

This is purser speaking. 

[Take off soon ] Our plane will be taking off at_: 

Am/pm. (time).We expected to wait for 

about_ minutes more (time). 

[Still waiting] We have not received our clearance 

for departure yet. Our captain is in the process 

of obtaining approval for departure l Maintenance staff 

is handling some technical issues . As soon as we 

receive further information , we will make an 

announcement. 

Thank you for your understanding and cooperation. 
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Deicing 

Ladies and gentlemen: 

This is your purser speaking. We have just been 

informed by the captain that our departure will be 

delayed for __ minutes, because ice may have formed 

on the aircraft because of the cold weather. The aircraft 

is now being de-iced. Please remain in your seat. We 

will provide you with more details as soon as they 

become ava ilable. 

Thank you. 
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Before unscheduled landing 

Ladies and gentlemen: 

This is your purser speaking. We just receive the 

notice from captain that due to_, we can ' t land 

at __ Airport. We are now flying to 

After hours/minutes, we will arrive at_. Our flight 

attendants will check the cabin security, Please fasten 

your seat belt, ensure that your tables and seat backs are 

in an upright position.and open the window shades. 

Thank you! 
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After unscheduled landing 

Ladies and gentlemen: 

We have just landed at __ Airport. Please keep 

your seat belt fastened and remain seated until the plane 

has come to a complete stop. Please keep your mobile 

phones power off. We'll have further information for you 

shortly. 

Thank you! 
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Circling 

Ladies and gentlemen: 

This is your purser speaking. Due to unfa vo rable 

weather conditions at __ Airport, we have been ordered 

to circle over __ until we receive new .instructions. 

Thank you! 
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Return (mechanical trouble) 

Ladies and gentlemen: 

This is your purser speaking. We just receive the 

notice from captain and sorry to inform you that we will 

return to __ Airport due to __ We expect to land at 

Airport at(time). 

We apologize for any inconvenience. Your 

understanding will be very much appreciated. 

[ CDair traffic contro] ® the military ban along the 

route @ the busy runway ®maintenance matter 

®weather condition] 
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Cancel And Stay Overnight (Weather condition) 

Ladies and gentl emen: 

We are very sorry to inform you that the flight has 

been canceled due to ___ . We will have to stay 

overnight at Airport. Please take all your belongings 

with you while leavi ng the plane. 

The plane will take off at (time) tomorrow. (We'll 

have further information for you later.) 

We apologize for any inconvenience. Your patience 

and understanding will be very much appreciated. 

Thank you! 
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Change of aircraft 

Ladies and gentlemen: 

May I have your attention please! This is your 

purser speaking. 

We regret to inform you that we will have to 

transfer to another aircraft due to mechanical problem/ 

aircraft allocation. Please take all your belongings when 

you disembark and follow our ground staff to the new 

aircraft. 

We apologize for any inconvenience. Your 

understanding and cooperation will be very much 

appreciated . 

Thank you! 
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Ladies and gentlemen: : 

We are now waiting for some passengers to join us 

(cargo loading/some documents). Please remain seated 

and wait for a moment. We apologies for any 

Inconven.ience and thank you for your understanding. 

Thank you! 
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:7: ± {f J, 5t 1. 1r'J : 

~ {£ ~ ;trL _l f{ 1± fil 1~ hK -t- I fl 1± hK -t-1° ~ ~ JfJ -trL 

~-·l~~- ~- ~-~~~~•W& ! 
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Look for doctor 

Ladies and gentlemen: 

May I have your attention please! 

There is a sick passenger on board/There is a 

passenger who need to use prescription drug. If you are 

medical personnel , please contact us. 

Thank you! 

124 

2, ~~A,,tl• 

:k ± 1f J, 3t 1. 1fJ : 
~~ftfilW¥•~-~~~~~A• . -~4~ 

ft~~% . ~¥~m~~M. ~¥4~~~ *§k~. 

t~hM ft ft9 lie 1i- • 
1M·W! 

Head-checking 

Ladies and gentlemen: 

We are going to make a check of the number of 

passengers on board. Please remain in your seat and do 

not use the lavatory. 

Thank you! 
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3, '1"-11-A•i• 
-fr ± 11J ' 7t 1. 11J : 

~~k~±~~;~ , ~~M*xa~~~R~ 

~·· ft-J - ~ , ~~1.ft-J-~ft·~~~~ . ~1~ 

~ft1£«~m, -~a~~±, ~F*~AA~~~~ 

M'-ft-J %-Ii-* .Xt % AEL 
i~hAf ! 

Taking Assigned Seats 

Ladies and gentlemen: 

We must keep the balance for the aircraft. Please 

take your seat according to your seat number. 

Thank you! 
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4, jj~j· 

-fr ± 11J ' JI'; 1. 111 : 

ffiT-*-*~tJL11a~1iiliatil!~111iliatY§-1t.arr, ~ 1 ~filt% 

~rr~±.~~I~Al*~~~*rr~±~~I~. ~· 
~-f#Jlo/Jo ... 
aj ~4~~ft~~#Jlo/J I~Al~~~- ~ ~~ft-Jrr 

~~~11a~•~•ft-J±•rr*T~~ . 4•~~~ 

1~1•fffi*rr~±t&~ o 

~f ~·~~ft-J~~ . aru~*t•o 

i~t1Af ! 
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Clear Cabin 

Ladies and gentlemen: 

May I have your attention please! Because some 

passengers deplane earlier without notifying us (some 

passengers require to refund their tickets), the ground 

staff of the airport will make a safety check of the cabin 

according to the regulation of CAAC. 

a) Please assi st the ground staff to identify all your 

belongings in the cabin. 

b) Please carry all your belongings to disembark 

and wait on the air bridge /go through the security check 

at the terminal. 

We apologize for any inconvenience and we thank 

you for your cooperation ! 

128 

5, ••~rr•~1•c~mf~·~~~) 

5.1 ~Uti~~-•~rr•ffei•<~~Url:B 3000 *1t 
~lit) 

* ± 1iJ ' 7t 1. 1f J : 

~ '1t ~ ,f/L,@: M; ~ ,OC t, §.£it iu 3000 *, ~ ~ m: ~u~ 
-~, ~~A*~~~-~ft·~~~, -~~*· 
*· '1t~ft ~ ~Af#-~~~·~%. ~ffi~M~R 

~ fi A -t. : • ~ * '1t -t. M; l*J it_ r)J o 

1jjt i.M ! 
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Ladies and gentlemen: 

The cabin altitude is 3 thousand meters now. You 'll 

feel a little uncomfortable due to the plateau climate. 

But don ' t be nervous. Please remain in your seat and 

keep your seat belt securely fastened. 

Thank you for your cooperation! 
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:k ± 11], 71:, 1. 11J: 
~J~~R•~n~jj--~~~, ~fil~-~ 

~ = *~T~ ~ , n~~ft-, -~M~~~~1.~ 

}j Jf...& 0 ;fJL f~ __ .z ff }llPf 1\i' :ftp ;t 0 

1~HM ! 
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Before landing in plateau 

Ladies and gentlemen: 

We'll be landing at __ airport. Because of the high 

altitude in __ ,you must take certain precautions to 

adjust to the altitude slowly in order to avoid altitude 

sickness. We hope your stay in __ will be happy! 

Thank you! 
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6, ~~,g~r-• 

* ± 1iJ ' JG 1-11] : 
J,!\1, {E ; tJ -~HfrI !ti 5F , :!w 1l Mt~ ¥c- j Ll _ c £ Atfrl 

£~~t . ~ ~R*M#~> ~~*~~~~~~# 

~~~-·~~~. ftffi ~~a~± ~ ~a5F.W! 
1M1M ! 

133 w
w
w
.ai
rm

an
go

.n
et



Ladies and gentlemen: 

May I have your attention please! Any passenger 

who has found=, please contact our flight attendant 

immediately, or press the call button overhead. 

Meanwhi l.e, other passengers who have seen the 

arti.cle please offer us relevant clues. 

Thank you! 
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7 , ~47tHJr-• 

:k ± 1f J. 71:. :'£ 1iJ : 

~ 1fJ ~.:(£fc}~u __ , :frpJi(:Jt ~~~ Et-J. i~ J:J*~ 

Pl. .!!!UL 14hilt ! 

Lost items 

Ladies and gentlemen: 

May I have your attention please! 

We just found a __ . The passenger who has 

lost it, 

please contact ou.r flight attendant. 

Thank you! 
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8, •ff'iUt$i• 

* ± 1f J. JIG t£ 1fJ : 

*•~~~-~~*· •*~~~•a*~ft~ 
~~- ~f·=•••*~*~ft. *ffi ~~~illl 
• · ~~** · •w~~ . ~1 •~~~~~~~~ 
it , iW f~ ~ hl 1ft J:. ~fLIJll #. ,~- ~ 1~ • 

i~hAf ! 

Ladies and gentlemen: : 

The shuttl e bus is fully loaded and it is 

raining/snowing outside, please wait in the cabin for a 

few minutes . 

Thank you. 
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9, ~~ EOD ~J'..AMi• 

er•~~~~~ = ~~J:.ff~~-~~~. *ff~ 
fit ~ t\t EOD -t Jt /dl. ~ r :it o ~ -~ 51 ~~k~~'li, 
~ Pf :!! ll " TI~• A 31. " ~ ~ 1~ ~ ~ t@ i~ i~ • > 

* ± 1f J. jt t£ 11J : 

Jtll-* f~ ft EOD {- ~C i~ lb _l ~ :ft.1/J 11* ~ , i~h~t ! 
Ladies and Gentlemen: 

If you are EOD personnel, please contact us ! 

Thanks! 

:ii : EOD (Explos ive Ordnance Disposal) -~~~fat 

Jl.; -ti~ •A .VJ. o 
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10, il.t--it*'-~ •tl:""t*'-;lilr Mi 
:9:: ± 11J ' )\:; ~ 11J : 

~~~**ff~~ . ~1--~~ . --~-ft 
L*%, Mn~~* o ~~. -~~~*~m~~R 
;it't;~-fiJ:~ , %fJfr:i*J5'HtJl~j\',Jo 

t~H~tft ffJ ii-1t ! 
Refueling Spacing 

Ladies and Gentlemen: 

The aircraft will be refueling shortly. For safety 

reasons, please remain seated but unfasten your seatbelt. 

Mobi.le phones or any other electronic devices are not 

allowed to be used at all during refueling. Smoking is 

not permitted. 

Thank you for your cooperation! 
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:9::±11J , 7t~1r'J: 

~~-t-flfr:i*J~~A~ , ~ffi~~ili~~A, •* 
*~*~~ . ~~·~~~~ . •m*~•A•~~ 
~-t-ffJ&ft, ;lt~~,t_-~*~%fJfr:i*Jk~o 
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Fire in the Cabin 

Ladies and gentlemen: 

A fire bas broken out in the cabin . We are managing 

to put it out. Please remain seated and keep calm. 

Passengers sitting near the fire source are requested to 

change your seats. 
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-Jr: ± 11J ' 7t 1:. 1iJ : 

-ffi~~*I~~~~-. ( ~~~~l*~~) 

a)~-~-~*~*~~** ~~~ . - ffi~M~~ 

11 , ~ P # ~ 1M f~ ~ ~ 1t ! 

~ m~~-~~~• ~ . ~«~-fr~•-~mm tt 

.f§fu:lt __ ~~. 

WW. 
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Fire Extinguished 

Ladies and gentlemen: 

The fire has now been completely extinguished. 

The plane is cruising as scheduled and there will be no 

change in arrival time. We expect to land at 

Airport at (time) . 

We are sorry to have interrupted you and we thank 

you for your cooperation! 

Thank you' 
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2, l:~~JI)# 

2.1 ~JI11tr-• 

~~~~£~•~. ~~m~fr~•qw•. ~w• 

~ 1i o It- , :Itt 1r .iE 'lit 'f '!&. o :9.P _,!fU@.: lcJ J L f: t& 4Vilil gg: , 

;it:l,(f § 2, fr9 'fl'\ oo '!fl-Fo ;l.j!} D)J JL f:;it_i «q oo '!fl- o 
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Decompression 

Ladies and gentlemen : 

Please give me your full attention ! 

The aircraft is now descending due to 

decompression . Please fasten your seat belt and stay 

calm. 

When you see the mask drop, reach up and pull the 

mask towards your face and cover your mouth and nose, 

slip the elastic band over your head and breathe nomially. 

If you are traveling with a child, please help him or her 

to put on the oxygen mask. 
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::k ± 11] , 71:, 1-11] : 

•m~~~ B~~~~~~~ . •~mtl ~•~ 

~•&4~3~~~~ ~ P ftI , 4 ~~ft~M. ffi 

M~±*·*•M~*ff*~~~ . -~~~~~*· 

i.--iij * • M ll* ffi • 
i.~fi.Af 0 
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Ladies and gentlemen: 

Our aircraft has now reached a safe altitude, you 

may now breath nonnally. Please put all used oxygen 

masks into the seat pocket in front of you . Please remain 

seated and keep your seat belt fastened. We are going to 

check the cabin in a while. If you need any help, please 

let us know. 

Thank you! 

146 

3, 1f JE~)jt~t/EJ;d<.J:./l'it-~lt• ,. 
3.1 i#lt!.Ff~Jt c~tt*1.-t~:i#) 

:k ± 1(], 71:. 1. 11J : 

:JU!1A: * ~ i1L 1t1 *- fr -K (%-flt ~.Hi ) o ~~ ~ i1L -K h~ 

:!£ , ~ i1L ~ 1± __ 0\_ {~ /6 , :itUr l.f<. J:. t llffi fi!i, iHL 

tit 111 ~1* *-fr 31. ~~ ~ ii~% ltl-V ~ iJ1J M:. , .'Ff 1§ 1(,' , 

~ fl~ /J 1,'fHiE ~ 1* M %- ITT 3C ~ , iJ!f fi 11f h\ *- :?;- 31. ltJ ~~ ¥-r' o 

~~To , ~~tt-~,t/L , ••~5.'~~·o 
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Ladies and gentlemen: 

This is your purser (cabin manager) speaking. Our 

s.ituation is as the captain has announced. We will be 

landing /ditching in_minutes. 

Our crew members are well trained for emergency 

situation. Please follow their instrnctions. After landing, 

please leave the aircraft as soon as possible . 
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:k ± 11] . 7t 1-11] : 
~1·~~~. *~TMk~~~~£.~: ~ 

fi. ~~- ~~- I• ~. ~~·· MT~*· ~T 
~ ~UHo *1J -T ~ ~i(Jk-1: ~t#J'!f 1'1 :;tt), t~ 'l: 1fHfe: 
{E1T$*i*l 0 

Ladies and gentlemen: 

We will explain the personal preparations for your 

safety. Please remove necklace, earring, pen, tie, mobile 

phone, high-heeled shoes (a ll shoes) and other sharp 

objects. Please keep them in your baggage or follow the 

instructions of the flight attendants. 
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3. 3 ~~~~* ( 15tPrlJJ<.J:.) 
Y: ± 1iJ ' 7t 1. 1iJ : 

1'hi • ! h\ ht ;M- T J!X. lli ;Ji!z 1. ;&_ • ~ ;k ~ 31 :!<L *1- 1* 
~fu%. ~~.4•H~~~#*~~~n. fil4% 
t,tr<J/f~ft~. 

Ladies and gentlemen: : 

Attention please! 

Please follow the instructions of the flight 

attendants. Take out your life vest an d slip it over your 

bead, then fasten the buckles and pull the strap tight 

around your wa ist While leav ing the aircraft, please 

inflate your life ves t by pulling the inflation tabs with a 

bit of force . Do not inflate in the cabin. 
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Y: ± 1iJ. 7t 1. 1iJ : 

•&• ! ~4~%~••l~~~~~---

~.~~~~~ . ~00$~~ ~-tJjC, -~-·ffi 
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Ladies and gentlemen: : 

Attention please! 

There are emergency exits on each side of the 

ai rcraft . Please locate your exit by following the cabin 

attendant's direction. If the exit cannot be used, please 

quickly move to another one. 
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~~-! ~ffi~~~~~~*~*~· 

•-#: m•~ •~x. ~~~m~~. *•T. m 
1Jtp m JJ rvt. 
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Ladies and gentlemen: 

Attention please! 

We'll show you the brace positions. 

First: Stretch both your arms and cross them on the seat 

back in front of you. Place your feet firmly on the floor. 

Second: Bend the upper part of your body forward, put 

your head on your knees, clasp both legs with your two 

hands and place your feet firmly on the floor. 
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3. 6 ~~ jf;j # 

:k ± 1f J ' 7t :i 1f J : 

*~*£ili •+~ . ~~M~Mili~·· * ~~ 
*%~w~~ . ~~~#~•ili~•-*~~w~~ . 

"ff }}_ * fr Pl. ft] :}~ w .Ut ff ~ ~- fnt !*; • 

Ladies and gentlemen: 

Attention please! 

You must brace for impact when the captain orders. 

Please remain in brace position until the aircraft comes 

to a complete stop, and then proceed to the emergency 

exits as directed by the flight attendants . 
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~: "§#l!t~ 
~ c~~t,~•d~µ 

3. 7 ~*if.llb:t' ••1t:fft 

:9: ± f(J, 5t 1. 11J : 

~*~~M~0~a i . ~~Al . ~~l~~ 

A~~. ~~-~l~~. ftfile~~ ~·- · ~· 

-~·~· •m~~--~~~~~ft. 
Ladies and gentlemen: : 

If there is any airline employee, law enforcement, 

fire rescue or military personnel onboard, please identify 

yourself to flight attendant. 

We need your help .We will also be asking some of you 

to change seat to better help those needing assistance or 

to be close to an exit to help evacuate. 
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3. 8 ••*•:*r *'• 
:9: ± 1fJ ' 5t 1. 11J : 

~1~-~--~~%~~~~*~ M . ftfil~ 

~~~•n*. ~~ . •m~*~••· ••~-~ 
i!S'llf1f1"f 1J$-. 
Ladies and gentlemen: : 

We will now dim cabin lights . we remind you again, 

please leave all carry-on baggage on board before 

evacuation . 
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4, 1Pl-'-llt~~ JJ<.J:/l'itt;tll:• r-• 
4.1 l•lf!.lflf~~ C4tf.*1.i~;:J•) 

* ±1fJ. 7t 1.1fJ: 

t% JVjs:. )j:_ AA .t!Ht'J * ~ -K ( t-Af!; ~ Ji ) o fe>i ~J;f!L -K Ji/r 

Ji , ~ trL :JiHi _ _ 57\. ¥.P ;'§- , ilt 1-T ;J<_ .l. I Jlt' ~iii, iQ. 11¥ o 

~ 1fJ ~'f*• ~ 91 :fil ~it ~Jf ft'i {-:.It'. iJIJ f* , ~ 1§ 1(,', 

~~~*~~'f*~~ft'i~±, ~~~-~.95.ft'i~~ o 

~~ro. ili~M -~trL. ·-~~~~-0 
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Ladies and gentlemen: 

This is your purser (cabin manager ) speaking. Our 

situation is as the captain bas announced . We will be 

landing/ditching in_ minutes . 

Our crew members are well trained for this kind of 

situation. So please follow their instructions . After 

landing, 

Please leave the plane as soon as possible . 

160 

* ± 11J ' 7t 1-11J : 

hTa•~~~,-~T~-~~~«~~-~: 

~-. ~~.~~. ~-~. ~~·, •T~*' ~ 
T iWi ~Ui 5fo * 4J -f fi''I -~l , ( Jk .L : ~ T ?JJ-11 ~ :fi )tt". 't 

ffi~4ff$~~-~~ .••. ~~--4~~~~ 
~-~MT, #~4#*~*~a-~ . 

11l" 7':*-;~?Jf 111f$ilk4ff $~ ~, 1ftl 1Ut,fij-:$ ~'°, 

n*•*«, ~~~~«ac•m>, ~~~~*'~ 

~1?&.m. 
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Ladies and gentlemen: : 

Please remove necklaces, earrings, pens , ties, 

mobile phones, high-heeled shoes (all shoes) and other 

sharp objects . Please keep them in your baggage or 

follow the instructions of the flight attendants . After 

safety demonstration please remove glasses, dentures, 

hearing-aid, and put them in your sock or pocket. 

Please put all your baggage in the overhead locker. 

Bring your seatback to the upright position , open the 

window ship ,stow all tray tables and (footrests), make 

sure your seat belt is fastened tight and low, and do not 

smoke. 
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4. 3 ff-Jt~~*- ( .tzm.~J:_) 

Y:±11J, 3t'.i 11J : 
w1i ~ ! f}.h1:fflT 1\X. tB;f!z!i ;iz , ~Jd!lJHfo *3-'1if 

*~M . ~~- ~ -* ~~~hHit~~ n, fil ~~ 
!Jt f] :f~}t ~. 

Ladies and gentlemen: 

Please follow the instructions of the flight 

attendants. Take out your life vest and slip it over your 

head, then fasten the buckles and pull the strap tight 

around your waist While leaving the aircraft, please 

inflate your life vest by pulling the inflation tabs with a 

bit of force . Do not inflate in the cabin. 
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-fr ± if] ' JG 1. ff] : 
iw:ii~ ! **--UJLffJilU, o/, Fo-Nil (lk_l:_: 1itr, Fo 

-Nil )~i9: 1f ~~,lli o, #~if"if ~~,/:Bo fflo/Li#iE, , ii 
1'- lli P OT ~~ mt Z£ 1~ ftil 00 • -i'ff ~ ·(A £ Y WI 1'- t;J _l ITT tB P o 

~ £ Z£ 1~ *-R. _l ffJ §: ~, J:T 7t 1B I ~ f~ ~u lli o ~ , tB tJ t~ 

ff:tT JJtI~o 
Ladies and gentlemen: 

Attention please! Emergency exits are located in 

the front , middle and rear of the cabin, and all the exits 

are clearly marked . The lights on the floor will lean you 

to those exits, The red ligh t indicates the exits. 
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-fr ± 1f] ' JG 1. if] : 

•-#: WI•~1~X , ~~ 1itrID~ ~, *W~, WI 

}ltp ro n rv~ o 

•=#: A~&M. *»4:~8_l , ~~~-~M , 

WI}ltpf~Jc, Jfl/Jil&t:l~o 

165 w
w
w
.ai
rm

an
go

.n
et



Ladies and gentlemen: 

Attention please! 

We'll show you the brace positions . 

First: Stretch both your arms and cross them on the seat 

back in front of you. Place your feet firmly on the floor. 

Second: Bend the upper part of your body forward, put 

your head on your knees, c lasp both legs with your two 

hands and place your feet firmly on the floor. 
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~'>U!itH.-' 
~;::;:j..~ .. ,~1,.,.. 

3r:±1fJ, 7t1.1fJ: 

~~*£~•+~ . ~~-%~-ill~~. ~~ 

~*~~~~ ~. ~~~#~·ill~*· *~~~~ 
!fi , #: *- %- Jl Et1 '.If! 3'.f Qt Wk~· ~- *1l %i • 

Ladies and gentlemen: 

You must brace for impact when the captain orders . 

Please remain in the brace position until the aircraft 

comes to a complete stop, and then proceed to the 

emergency exits as directed by the flight attendants. 
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4. 1 vUt.t'-~-*T :tt1• 
::k -± {f], 71::. 1. {f] : 

~!~~~--~~~~~~~**~ · ftfil* 

~~~~fl*· ~~. ftfil~*~·~ · --~-~ 
#PJHH'J :ff$. 
Ladies and gentlemen: : 

We w ill now dim cabin li ghts. we remind you again, 

please leave all carry-on baggage on board before 

evacuation . 
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~ 
~ 
jJ_ 

-44 

-43 

-42 

-4 1 

-40 

-39 

-38 

$ 
~ 
jJ_ 

-4 7.2 

-45.4 

-43 .6 

-41.8 

-40 

-38.2 

-36.4 

~ $ 
~ ~ 
jJ_ jJ_ 

-22 -7 .6 

-21 -5 .8 

-20 -4 

-19 -2.2 

-1 8 -0.4 

-17 1.4 

-16 3.2 

~ $ ~ $ 
~ ~ ~ ~ 

oc jJ_ jJ_ jJ_ 

0 32 22 71.6 

l 33.8 23 73.4 

2 35.6 24 75.2 

3 37.4 25 77 

4 39.2 26 78 .8 

5 41 27 80.6 

6 42 .8 28 82.4 
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-37 -34.6 -15 5 7 44.6 

-36 -32 .8 -14 6.8 8 46.4 

-35 -31 -13 8.6 9 48.2 

-34 -29 .2 -12 10.4 10 50 

-33 -27.4 -11 12.2 11 51.8 

-32 -25 .6 - l 0 14 12 53.6 

-31 -23.8 -9 15.8 13 55.4 

-30 -22 -8 17.6 14 57.2 

-29 -20.2 -7 19.4 15 59 

-28 -18.4 -6 21.2 16 60.8 

-27 -16.6 -5 23 17 62.6 

-26 -14.8 -4 24.8 18 64.4 

-25 -13 -3 26.6 19 66.2 

170 

29 84.2 

30 86 

31 87.8 

32 89.6 

33 91.4 

34 93 .2 

35 95 

36 96 .8 

37 98.6 

38 100.4 

39 102.2 

40 104 

41 105.8 

~·:·1HMJ;:r;.~ 
.#" ~.li#-'#,t.&:..~.t.~~» *~~j#ilij 
-24 -11.2 -2 28.4 20 68 

-23 -9.4 -1 30.2 21 69.8 

F=C X 9/5+32 ; C=5/9(F-32) 

if fa $ ~ ~M•ft . c fa•~~M$ft ) 
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~ flit!t!\ .:t 
l(..fi;.9.'lit~!~OH.~ *~filj·~ 
2, .,-1l a r-• .~(: 

I 
- B ( 1 fl 1 B) New year 's day I JG_ 

JL i1t 11 ( 6 fl l B) lntcrn atio na l Ch ildren 's Day 

jilff .If 11 C:Km1Lfl irJli) Drago n Boa t Fes ti val 

)(:ff.:11 (6 fl ff~~ 3 1'£ Father 's Day 

~ 11 C:KmiEfl irJ - ) Spring F es ti val Wl s) 
j[; ~ 11 C :Km IE Jl + 1L ) Lante rn Festival 

Sa int Va le ntine's Day I ti\' A 11 ( 2 fl 14 B ) 

;t'.)'t B (7 fl 1 B) The Pa rty 's B irthday 

-t :71'/r A 11 c :t.BJ-1::; JJ :tJJ Seventh CVC ffin g of the seventh 

f8*11 C3fl88) Intern atio nal Wo rkin g Wo me n 's Day -I:;) lunar m onth 

Jii/JT- CSfl l B) Labor Day 
I Jt~11 ( 8 fl 1 B) Arm y D ay 

1f if-Ti (Sfl 4 8) Yo uth D ay tHJi17 ( 9 fl 10 B) Teac he r 's Day 

-l!j: ffe Ti CSflif,J:;,;21-£ Mother 's Day cf 1k 11 ( :& !Jj ;\_ fl + 1L ) M id-Autumn Fest iva l 

Wl B) 00 Di. 11 Clo JJ I B ) Nati o na l D ay 
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j: ~811 ( :J:z!fi )LJl ill )L) Double Ninth Festival 

±11! 11 ( 12 Jl 25 B) Christmas 
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3 ~1J1t1!-MJl!L*== 

3.1 J1 ~*1.£j9j1t1!-* 

Jl 1iT 

- Jl January J\.Jl 

.:::_ Jl February )L}j 

.:::. Jl March + Jl 
l1!l Jl April +-Jl 
1L Jl May + .:::_Jl 

;;\ Jl June 

-t Jl July 

£M 
August fk]- Monday 

September /kl .:::_ Tuesday 

October /kl .:::. Wednesday 

November fil l1!l Thursday 

December %1 li Friday 

/kl A Saturday 

%1 B Sunday 
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L a<J- fSJ} ~ ?TUfl 12 1J' a<J- jjiU, {E Jt.-f;f. a<J- fSJ Fo /Ju _t AM( _t 

"f ) ifu PM( T "f), ;fttf' AM lJ PM ~~t!L 

_t Cf 8 ,~ ~ --~: eight AM j; eight o ' clock 

cf Cf 12 ,~ 15 0\.--iJ; : Twelve fi fteen AM 

T "f 3 A 30 0\_ __ ~: Three thirty PM 

~ffe_JI_,~ --~ : Zero o' clock j;~ twelve 

o ' clock midnight 

2, ~, JJ, B , £M a'-113io 
2007 ~--in two thousand and seven 

5 JJ --in May 
176 

£ Wl 7' - - on Saturday 

4ff JJ 1 B , 2 B , 3 B 71-JJ~ iJ: /J first , Second, third 

4-20 B, 24-30 B J5:J!~ $ ijjj~7-i: 

21 B , 22 B , 23 B 71- })~ ~ /J twenty first, twenty 

second , twenty third 

31 B ~ /J thirty first 

3 , •*% a'-J~*• J5:• **~~ ili -# 0 
17~ :!111: JDO 181--JD zero one eight one 

JD0055--JD zero zero five five 

JD0666--JD zero six six six 

4 , ;f}L ~ ~* 

~ Jt- 319--Airbus three nineteen 
177 w
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'.'i_~ 320--Airbus three 

~ ~ 330--Airbus three thirty dash two-hundred 

5, ilft.~Jt-. * P-U&: :J:-lf!. 1iiJ~1t-o 

25 ~ (;\; ft_ --twenty five degrees centigrade 

~ T" 5 ~ f;\; ft_--five degrees centigrade below 

zero it minus five degrees centigrade 

77 $ (;\; ft_ --seventy seven degrees Fahrenheit 

~ r 2 J $ ~ ft_--twenty one degrees Fahrenheit 

below zero it minus twenty one degrees Fahrenheit 

178 

~ ;ULV.;' 
~1' t:'<.1i<'~''" ''/i~:(-j> 

~= ~ffiffi#~~~~~AAAB.£M=.~~2 

,P,_ 30 :51- , iUJt §li f~o ilft_fJ lQ.~ [;\;lf, N_$[;\; lfo 

We are expected to arrive New York at local time 

nine thirty AM, on Monday, August the eighth, and the 

temperature is__!_g!__degrees centigrade_or_fj_fiy_degrees 

Fahrenheit. 
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M~ :5t~ ~1fi!J a ir traffic control 

;\ll{~W'..F.i? mechanical trouble 

J: "1. Weather condition 

$~#;\ll;!R~ waiting for the transit passengers 

$1~ iftit waiting for the meal 

~1'[ loading of cargo 

D-*~'$t baggage loading 

\\;\lll't i;k deicing of the aircraft 

~~f't)Jj<_ deicing of the runway 

180 

;JR ~ 1r,; at ~ ;fioJ rr 
.f&, titooI1tA.Pl, 

JE -0: ~~fit 111 a7 if 

1U'[(OO Jf,J)- Tl 

iVJIJ-A 

Af!l-T3 

1f ffe_-T2 

~i'l-T4 

Some passengers canceled their 

plan, our ground staffs are removing 

their checked baggage 

))1'!-A 

W~-T2 

J!g~;fc]F-Tl 

-KSJ-'-T2 
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.. . . : : . .. . . . ::::::::::: ·:: :.: ::.::.:. ·::: .. : ·· · ~ ~:.:··.. ··:·:::: 

1r:::~!:::::1t:::!~< .. :: : lr::~~~: : :: :: ::Jt, ·~:~::~: ;'.~:~:~::···:·:.· :;···3·
2

' · .. :.::= 

:' ..,..,,,_ " """ w ll TXN :: lj:;;iJ!:;\ll,:lffe1 :: 5.5 :: :><:" fu_ :: .>" 
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:: ,,__ K ii llUl l H INC !! )Of${11,:fJJ :: 19 
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