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\ti\ti! 

~, Mi.11\'.ftm~~i!il!~~~rm . 

Ladies and Gentlemen, 

Welcome aboard /Sichuan Airlines. Please take your scat/ 

according to your seat number. The seat number /is indicated /under 

the overhead compartment. Please put your baggage lin the overhead 

comparttnent /or under the seat /and take your seat/ as soon as 

possible Ito keep the aisle clear/ for others to go through. 

Thank you' 
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Ci:)(1lJl!lti1~11'i'tli1<?tlilll. ?t!Jt/JIJ]jl;\;f«Jil.8i\lJI-'lH1. ffi1!L
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ill\!!! 

Ladies and Gentlemen, 

Welcome aboard (e'bo:dJ /Sichuan Airlines' flight 3U_/from _ 

to_ via ['vaie]_. This is a code~share flight with _Airlines_ ( .ltt~i~MW 

~).The Ubin ['kzb1n] door will be closed, Please check your ticket /or boarding 

pass again. Turn off your electronic [I,lek'trenik] devices [d1'va1SI7.} /such as 

mobile phones. According to the CAAC regulations [resju'le1fnz], passengers can 

not take SAMSUNG Galaxy ['gzleksi] Note 7 on board or put it into the claimed 

baggage. 



,Q &l~tt'l!at~'itllf>~ 

~ -- ..... ,...1'11 J& ~' 20lli!Oll!A 

(Ladies and Gentlemen,) 

( ~ ftfr~f:-fltl¥JAA.Jll:) Tfyou need to upgrade, please contact our flight 

attendant 

We will show you a video explaining the s<1fety features ['fi:tfe:z] /of this 

aircraft r eakTc:ftJ. Please watch carefully. 

The Captain and all crew [kru:} members of this f1ight welcome you 

aborad,Wish you have a pleasant trip. 

Thank you. 

u UtlEl!lllllii• 
~lt,~~)·~~flft~~~,ffi~r•1'~~~~ffl~.~~)-~AI• 

m;. 

a.min:, 
ll!lll<l'IJl!U\f.\lll!'J<i'i<'i:'ll'JUUi'.. ll&clt!!!llli!'J~lllllll!li11111!~ffl!'&!'tf:lm 

~·~~-~~ - ~~~~~ttmfi~.~~~~~*~nt< . ~~m•~·< 

rr4W<P¥.rr~lll~l!l~~~l!lmn~l!la~l!l~~~~l!l.~~~~l!lmn~ 

l!lilUf'l'ilttHl:'f'l'iffi<t!:'15. 

itjilj! 

11, <.lil'""''Ai-t&lti~lllr• . 

Ladies and Gentlemen, 

According to /the CAAC rtgubtions, spare lithium batteries lmUSl be packaged 

separately by the insulating pWtic bag. H you need an insulating plastic bag , please 

contact ow- night attendants . Please do not use the lithium battery charger, and turn it 

off /during the l!l.'holc flight 

Thank youl 
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1.4~~·~ 

-idl:, a ar 11 tiH< i:m ;r-:>l'dl a<n.t1L.t:or-1~Hlit J1t 1' 111, :a-:~ i:~ 

ff-~~~~ll~a<J<mL . ~~111~AI11* · 

:ic±flJ, ?t!En 

Ladies and Gentlemen, 

~7~••a<i~i:.m:a-:~s••*m~•~•*•<ma<i~i: 

lltllt. 

For your safety, now we will introduce you/ the location and using 

method of safety equipment /of this aircraft. 

*~••~•~••· ~7s•~*a<i~i:-••· :or-awx 
ft!lmtga<JJl~ . t£<Wa:MJ1~!EfOJfll¥.ll:li!lll&tH!!I. 11!.r'ff~l1 

fEJ~i"'.Pu. 

This is a non smoking flight. For your safety and health, you are 

reminded that /smoking is prohibited on board; including the use of 

electronic cigarette 

Tampering with or destroying the lavatory smoke detector is also 

strictly prohibited. 

*•<m~~•lflc~m&fgMn.~ . B•~g~~.#5 

~'i;f!illi ca<iaJJ,lHf.il:.. 
The left and right sides /of the front, middle, rear cabin /are 

equipped with emergency exits. The exits are cle.arly marked /and the 

path is indicated /with evacuation lights 



li.!~fttU· l ~§f;IH'f.il!l, i1l!&Jlll!ll § C.!'l!{lr~'i!J. iiffl\tili:il'Jt±l IJ 

~~.~~"P~~~mmA~il'lm~. P¥~•rr*· 

In case of emergency, the evacuation lights on the left (the 

evacuation lines on both sides of the aisle) will be illuminated /to lead 

you to the nearest exit. Please follow the directions of crew members 

strictly and do not take any baggage with you. 

The seatbelt is on your scat. 

Fasten the seatbelt like this; and adjust it to your needs 

~*"· ~••mrrH. mt±J•~~ . 
Just pull the buckle Ito release the seatbelt like this. 

~~mK~.~~~~fi•~•~•~a·•&3z'~•·m~ 

:tr~®" · i1i~l\¥3z'~lUJlt . 

Please keep your seatbelt fastened at all times/ when the "Fasten 

Seat Belt" signal goes on. 

~~m~~~a•!'l!~ln.£~•~fflli.OO~~i;i~~~. 

~7Ell'l~* 'lz'~ . mlA···~~-~.-~"· itiffi~~~ 

moo~. •oo~~a1J•~· re•r~a~l~rr~~~•.aM 

M•AZO. -~·l §C.ll'Jm~.aE~~e<J••@~Qtt•~ 

lOO~. 

In case of emergency, an oxygen mask !will be automatically 

released from above. When the mash fall , pull one to start the flow of 

oxygen. Place the mask on your face, covering your nose and mouth, then 

breathe normally. Put your own mask on first /before assisting other 



passenger. There arc also oxygen masks in the lavatories. 

In case of ditching, please put on your life vest (use the flotation 

device). 

-i-~fr Life vests arc located under your scats or scat arms. 

fii] . 

To put the vest on, slip it over your head. Fasten the buckJes, and pull 

the straps tightly /around your waist. 

•*~m~~~. ~~~~~«~~u~n~~mn~. ~~~. 

i!E'.(5M!P3:f-Jl%'1.. 

The vest will be automatically inflated /by pulling the red tab /at the 

bottom. Do not inflate it in the cabin. 

If your vest needs further inflation , blow into the red tube /on the 

upper part of your life vest. 

All the life vests have location lights, in case of ditching, a sca·light on 

the vest will be illuminated automatically. 



tr ~ ~ Your scat cushion/ can be used for flotation. For more detailed 

.8U~: instructions I please refer to the safety instruction card/ in the seat 

pocket in front of you 

B-6043 , B-6045, B-6054, B-2298 , B-2299, B-2300. 

2.~~~~~~~Mrn~~~~~. ~·~~~fr~. 

Ai*lfffl1ii2'!> Jll.J<1:l!illa:l-t. 

Please refer to the safety instruction card /located in the seat pocket 

/for more information/ before take~ff. 

ill.ll!lf!~!i':NJ::ff')C~li'. . ~~<Etll.J:;Z·~il<f, ~~iU!.:J:JillJfi'> 

-IS-, ti.:&r..fl<Hliii'. 

According to the regulations of Civil Aviation Administration of 

China, passengers on board/ must follow the indicator signs. 

illill! 

Thank you' 

tt , ~fll'l!llLZ.Foiii eP/ll. 
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11 , 'i'<~jijij.ii:fl-tE~fl'zJ§/11. 

Ladies and Gentlemen, 

Thank you for taking Sichuan Airlines The Captain and all crew 

members of this flight /welcome you aboard. 

For your safety, please fasten your seat belt , stow your tray table, 

open the window shade, adjust your scat back /to the upright position/ 

and return your pedals /to its initial position. Please tum off your mobile 

phones/ including those with flying model and all the other electronic 

devices. Under nonnal conditions, please take care of the aircraft 

equipment /and do not touch the emergency equipment /such as the life 

vests. 

Thank you! 
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~&,ffi~)ll*~1l~~~~.ffi*'•*~~~~ffl"·~~, 

•iiilA.IJI~. 

J<± f(], %1: f(], 
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jgjjgj! 

&, ~ffiWM"M&* · l\tllmiliB)JI, 
Ladies and Gentlemen, 

The aircraft is ready to take off. For your safety, please fasten your 

seat belt , stow your tray table, open the \\-indow shade, adjust your seat 

back /to the upright position /and return your pedals Ito its initial position. 

Please tum off your mobile phones,/ including those \\-ith flying mode 

/and all the other electronic devices. 

Thankyoul 
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~tt, ~~rm~~x~~~~. ~AAr~~Aim~ . 

~irJ:jlj;)Cf!,j.*iJ§,'{~~~ 

jll.~N(~~l;l!!i!i> ~ff]:#jjlj(,j;:J;jflffff, l!!il!l!.!J8~Jll!Mll. 

\!l\!l! 

tt,aff~ffl~~BH:J;i••m••*il"l'l.m•~";Xoffi.fi 

~)f-jlj{_XfJ:ff"}?I. 

Ladies and Gentlemen, 

The aircraft (il'rcady IDlllkCi>fft~:i<i~ (~ WiU'iio!JWliCli~oo 

lbe1.tiertaiM.eni >Yiie!ii untii' ... dilns ifu>Wsins levC!l we Wi1i IWlidi 
§ij·~;ii{f.~#~ffi,rnmJI~iY~Pt~·_lii~). Thank you for your understanding 

Thank you 1 
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~~, ffi~,~~mx~~~~. ~~,~~AI~~. 

:i<:±f(J, ?t!f:ffl, 

tm~~®t·~~~~~~~~*Bg~M-~m~~Bg* 

fil, 

ith@j! 

Ladies and Gentlemen, 

As the aircraft is about to take off soon. Please make sure that /your 

seatbelts are fastened/ and mobile phones are turned off. 

Thankyoul 
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~ii, JJi>ltliU\!'lt7CJltl9!Pi1'¥. tiiff~llli>JAiil~. 
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&l:~&.•~••~rr•~B . am•*•••~• · 
i!jilj! 

i':1, ~-tf~fli:rnl'PJm1l~'.8~:!L!il(tf13'.Ml'PiEi;IJll1 Ill . 

Ladies and Gentlemen, 

Our aircraft is climbing now. For your safety, please remain seated 

/and fasten your seat belts . We will serve you/ after the "Fasten Seat Belt" 

signal goes off. 

Thank you! 
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~ l\tn~rrntlJHti!t.Ailli~iflill iiU . i'J<l\tll.tt"f~i1ij!<f'Jg~ti 

111/ll. 

Ladies and Gentlemen, 

We are encountering some turbulence/during (~JfiiJli[~). For 

your safety, please remain seated /and fasten your scat belts. 

Thank you I 
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i:t "1.trlJBW<f>l!t, ltl!!JmJiB11JI . 

Ladies and Gentlemen 

We arc encountering some turbulence, The crew require you /to 

fasten your seatbelts. The lavatory is (cl~ fi!<.~nowlfoeked) Cabin 

service will be (dOl·y~siispeftdecillJlipi)e.a) /during this time. We will 

serve you immediately /when the seatbelt signal goes off The sickness 

bag /is located in the seat pocket /in front of you. 

Thank you' 
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Ladies and Gentlemen, 



Q. llJ~M.t:••:t•.f:-IJ 

~ -- .s•r-•19 
To avoid any injury/ due to turbulence, please keep your seat belt 

fastened/ while you are seated /during the whole flight, and when using 

a blanket or coat, fasten your seatbelt outside to avoid disturb you Do not 

use the lavatories/ until the scat belt signal goes off/ and keep all your 

valuables with you Mobile phones with flying model are not permitted at 

any time I during this flight. 

We will be landing at _ Airpon /in about 30/35 minutes. The 

ground temperature is_ degrees Centigrade /or_ degrees Fahrenheit 

As we arc preparing for landing, our in·flight entertainment programs 

will be concluded ( llrl1f) 

For your safety, please fasten your seat belt, stow your tray table, 

open the window shade, adjust your scat back /to the upright position 

/and return your footstep Ito its initial position. Please turn off laptop /and 

all electronic devices . The lavatories have been closed. Because of a 

change in air pressure, you can relieve your earache by swallowing Put 

the trash in the seat pocket in front of you. 

( /£ m @l ill' l It is 16 kilometers between Shuangliu International 

Airport and downtown. Any individual passenger /with ticket of specified 

class /may take the bus for free at the parking lot /opposite to Gate 1 of 

terminal one building. Passengers with connecting flight/ may contact the 

ground staff. 

( 00 !lli:.l:MNil!f~W ) Passengers continuing to~ we will arrange for 

you /to have a rest in the terminal building. If you want to cancel the 



11. ~ . 20151216 Jl.+ 1Ll):tUJ 

follow-up flight to~ please contact the flight attendants /before we 

arrive at __ Airport /and disembark with all of your belongings 

Thank you! 
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i.lli.11! 

Ladies and Gentlemen, 

The "'FASTEN SEATBELT' signal goes off.to avoid any injury/ 

due to turbulence, please keep your seat belt fastened/ while you arc 

seated /during the whole flight. and when using a blanket or coat, fasten 

your seatbelt outside to avoid disturb you. Do not use the lavatories/ until 

the scat belt signal goes off/ and keep all your valuables with you. Mobile 

phones with flying model are not pennitted at any time I during this flight 

According to the CAAC regulations, dinner service will be suspended/ in 

30/3 5 minutes before landing ( 50 7}#-t~.J.i*JN;:llf.;t'Sllil l 

Thank you I 
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Ladies and Gentlemen, Golden Panda Club members 

Thank you for taking Sichuan Airlines. l am your purser __ for this 

flight Today I will serve you with __ flight attendants. If you need help, 

please contact us at any time, we will serve you as soon as possible. Wish 

you a pleasant trip . 

Today we prepared one/two dinncr(s) (breakfast/ lunch/ dinner/ 

snack and breakfast/ lunch/ dinner/ snack) for you. We will serve you 

(breakfast/ lunch/ dinner/ snack) at __ .The second dinner will be served 

/in 2 hours before landing. We will make an announcement to you then 

< 9l:J:ff) Before serving you (breakfast/ lunch/ dinner/ snack), we will 

distribute mineral water/headsets for you ( !io~) ,and play the in-flight 

entertainment programs ( go:fl) . 

The "Brand New Cuisine Tour" of Sichuan Airlines is beginning. We 

will serve you cuisines from Sichuan and aJI around China in the sky. 

Today we prepared __ for you, welcome to make your choice. 



And we prepared several beverages for you, such as mineral water', cola, 

Sprite, orange juice, peach juice (1ZO~ ), tomato juice, pineapple mango 

juice, herbal tea, milk (Wll), beer, and red/white wine, welcome to make 

your choice 

We arc preparing your meal, and we will serve you shortly/your 

meal is ready and we arc currently serving out. You can pick your food of 

your choice. The numbers of each main course and beverage are limited 

for the limitation of on-board oven ['Avn] and storage space. We thank 

you in advance for your understanding if your prefcrcnc.c ['prefrans] is 

not satisfied 

( Elil Pl )The flying time for this flight is _hours(s) and _minute(s), 

we will be landing at_ Airport terminal_building at about_ 

( t>l llF) The flying time for this flight is _hours(s) and _minute(s), 

We will be landing at __ Airport/ at about __ .There is time 

difference of_(hour /hours) between _and_(Jnl It). If you need to 

mileage, please show your membership card to us, we will record the 

mileage for you. 

The cabin service will be suspended in 30/35 minutes before 

landing and the lavatory will be locked. Please plan your time. Thank you 

for your understanding 

This is a short flight, we prepared limited types of beverages and 

meals/ the flight time is too brief [brif] for dinner to be served (.IE m q:. 

Wlllit.Wll1f8J ) .Thank you for your understanding 

The updated weather information shows that our destination city 

is_(sunny/cloudy/rainy/snowy), the ground temperature is _degrees 

Centigrade or _degrees Fahrenheit. Please be aware of the weather 

conditions and take care.Hope you enjoy your dinncrt1unch! Have a 

pleasant trip! 
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i9hll! 

Ladies and Gcndcmen, 

We will be landing at _ airport at_ Beijing time, the 

local time. We will start serving the second meal (lunch/dinner/breakfast) 

at _ Beijing time. Now we will dim the cabin lights. If you want to 

read, you can use the reading light. Please put down the window shade. 

To avoid unexpected turbulence during the flight, please fasten your 

seatbelts and don' t walk around. The cabin crew will mak.e the safety 

check later. If you want to sleep, please fasten seatbelts outside your 

blankets or clothes 

If you need any help, please contact our flight attendant. 



Thank you! 
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Ladies and Gentlemen, -T 
According to /the _quarantir,. 

regulations, the foreign passenger/ shou.J 
fill out the incoming passenger card. You 

can fill out the form/ at the Customs /or 

the flight. If you need one, please conta;r 
our flight attendants. 

Thank you! T 
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Ladies and Gentlemen 

According to /the Immigration 

Regulations of China, all Chinese citizens 

/including Mainland China citizens, Hong 

Kong, Macao and Taiwan residents /and 

Overseas Chinese /do not need to fill out 

entry forms. But all passengers/ may need 

to declare the flight number /and show 

the tickets or boarding passes/ when 

going through Immigration. 

Thank you! 
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~xiffi~~~l1!IJllM3!0'0'J1un~Ni'f1. ~<fE.iti<Hflfiilrr. ft~ 

*~Niffiltl~**~·IT~~~NiffiL, ft:tlf~~~~*!Jl 

;1;i~11rn\111:~ . 

~~1t1mnrra1fiiJ:ki<l __ ?tf<I" ft1fl;1;J!~;1u, 7lf ,Jl!l)(i 

rn~JfiE1ii~l~,4~~1'i~· mf-M~~m . I£~1tltx.ll. 
o!l.;!<PT-H.'F -r. t!!&;1J.i2';1;Jltlllf!\U:li\:~JII¥£iZ!ffiti[~ 
ti);~. iUl~~#l/§iii! Ji!l!lll&.ilffffoJ llllJJ<. iUJll!ia115i/f~m. ft 

j(J:tlf!;,(•f.l<~i!!ll;i;J~llllJ!llll*· il!itl ! 
Ladies and Gentlemen, Golden Panda Club members: 

Thank you for taking Sichuan Airlines. l am your purser_ for this 

flight. Today I will serve you with_ flight attendants. 

The flying time for this flight is about _minute(s). We prepared 

mineral water for you, you can get it in the seat pocket in front of you/we 

are serving you now/we will serve you later. This is a short flight, we 

prepared limited types of beverages and the flight time is too brief [brif] 

for dinner to be serve~.0{B~0j/~j/&g@j;~i.Thank you for your 

understanding. If you need any help, please contact us at any time, we 

will serve you as soon as possible. 

Thank you! 

~~.a~~-~~-~~r•. ~~~•N~•~~~••• 
3o?ttil'fS*•~· sa •so?ttJto <~l 11.1.l'it'Uff.li~~~•6r 
M2lrllf/M" ~IM. 
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~~, ffi*rJI~~~~~~~. ~ 

JffirJli'JAIJH:. 

:!<HJ. 5\::!l:frJ , 

*~n.!ll.:#l:ff_,1'111_4Fcf1J 

it_!ll.~. jj\tf:J!!!3Ji!!l11fliJ ft 

flJ:#l:ff+4t<t> Fc~1.!H!J!t 
~t;;M. AA@i!ffl. 

iMiM ! 

it, 1!t=iun- w 4t<ir11. 

Ladies and Gentlemen, 

We will be landing at _ Airport 

/in about _hour ( s) and minutes . 

We will serve 

you _(!u;.:chldinncrlb~ast)and 

drinks shortly Hope you will enjoy it. 

Thank. you! 
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~m•mffmL~ll!•m~. ~fl~~.iW-••~*m~~ . 

~l.!;11H$fm. amL.xmtM~ll!r.5llll~ e1J~w1?Ja. iJi~tH<J~. 

•<&Jlillilltf~~OJ!i.l!lt me1JJt!rn. 'lfi*l'li!U'l~!i.l~tt:ft. tt'.l<tt~ . 

ift.±;;1.Jtll;f-t;U@IA. ~liBt'llrnFiA..X!fJL1tA. i1i*1~ft!!@IA~ 

*· 
it!\l'I! 

i]:, tlll§~lJ!AnurJI . 

Ladies and Gentlemen. 

Duty-free items are coming. Please pay attention that /liquid duty-free 

items bought on board /or at airport /should be carried in a sealed bag 

/accompanied by a receipt of purchase. AH these items have to be 

showed/ at the Security Check. Medicine or baby food I docs not need to 

be carried /in the scaled bag. 

Thankyoul 
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A320 ~unm CF i'9'WJ!tfll'.g'., J't11l: 

E,lG CF 'F!tlU!l:llt . li<!!!lllljjj]J...IJI 

w; . 

1'1-ffi:~~. 

t-t fn~ . 

~7SFE~~A~~~.MB < 9' 

~A~~~OO~l!t~~•m~l ~~~ 

~~. ~~'1!£~-~~- ~~m~~ 

'FS•~· M&llt~ftm~•.~'lf~ 

1PJ. lfJt£A.l!tlltfiillalt:~JJl'1L9l~illJ. 

~•~•w~••ax~• · •~~ 

~~ <9'~A~~~OO~*~ilil!t*~ 

rr'1'WA'fllfiltl->. !EA.lllltlcl~*<I! 

lfi , IU1:;1!)*'lf!Ml~lliMff.lmtlL!tJa<Jff.l 

••m · *•••~fi. •mAm•~ 

trA.llt<&m. 

iliilH!l BIJ 1'H1' ! 

ii )i:Jil!iiU 40 -fr!'illl 
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Dear passengers: 

May I have your attention please. 1 
In order to protect your and othci 

health on board. If you have anJ 

symptoms such as fever, cough or brea..... . 

difficulty, please contact our crew as soon I 
as possible, or any other questions, your 

could consult the quarantine official. 

If you cany animals or plants, animalSr 

or plants products, you must fill 

Luggage Declaration Form of the Custom1 

of the people 's Republic of China f 

Passengers Entering/Leaving the Coun;r 

declare at the Customs and accci- -r 
inspection and quarantine by thP. 

Entry-exit Inspection and Quaranti1r~r 

service upon entry. Quarantine offici · 

may carry out health quarantine whenr 
aniving. 

Thank you for your cooperation J 



~tt, ffi~rll~mfl~~~~, ~ 

~rll*m~~~m~. ~~rw~ 

A.IJIW;. 

:!<HJ. 9t:'l:n 

l!<Jtl~il!LE!E'li'il'JJ':;Jt, $1.f(J!f\¥ 

mmME. &lli•~•~lli•A.•~ 

~-~~il'J~~. -~~~~~F~ 

il'llli'"ll.~m!tm. 

JnlllH!JllilJl!;jtiJf, W!~!i.l:l>J'"ll.B'l 

~. ~~mffiA.~*~-~a~~~ 

llilll!i!~!il':t/:. ftifl:#l~JltllHi\JJ;J. 

iWJ!J,\P!'-:;Jt~ . 

itlim1:-i'\:. -1H£Ml:itit.J#1. 

tt, t:tilHJl!lE ci!imJ l1'rll 

This is an announcement by the 

Hong Kong Department of Health 

Human cases of Avian Influenza 

have been identified in some countries 

of the world. Avian Influenza can cause 

severe respiratory disease. 



llJ•l•!!••:tll-t-IJ -- ..... ,... .. 
If you have fever, cough, or 

shortness of breath, please approach the 

cabin crew for assistance. If you 

develop these symptoms during your 

trip, put on a surgical mask and consult 

a doctor. 

Thank you and have a pleasant stay 

in Hong Kong. 
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•tt· ••r~••w~~~•· a 
•r~••~~~m~. w~rm~ 

A.Im~. 

J<:±f(]. ;lt.!ti(J, 

1!!:1!-.:E!ti.!liSlN!i'l'OOJ;:Jiit:±l>£ 

"H7N9i!lt!l!i "1';11'.. I§ ilUiM~liii(l(Jft 

-~~-~~~. Jm~-~~n'!'OO 

J;:f4?1!!1R. 1t'f .A.lit~ tfjlJl!Jm;lt~. 

•~•~••~••u. •*a~m 

•M&A.~~-. #•~ft•MmM 

~~···~•aRR~~-ff-~. 

~7'i!lb!.1i!l*A.(l(Jjl!JM, §'l'r:>I 

7':MBeas. •••••~•· • 
it!.*16'.!<!t;ltJ;'HJ(~i!'li!lt!!\'1!'.U. iti 

~*Ma~. 1tn•••~ff•MA 

I~~~•~&~~~. ~mn•• 

'l!l'ili<Jf.ij&ffli!•&*tf'1fi'J<, 1922. 

tt. !ll1H£>E <illffi) rurm 
Ladies and gentlemen, 

The World Health 
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Organization(WHO) has recently 

announced that there are .. H7N9 

Influenza cases in China. As of now. the 

mode of transmission has not been 

identified. Therefore, if you have 

recentJy visited China and experienced 

symptoms such as fever and cough, 

upon your arrival in Taiwan, please 

contact the quarantine officer at the 

quarantine station immediately and fill 

out the "Communicable Disease Survey 

Form" . When necessary, Taiwan CDC 

will assist you to the hospital for further 

medical examination. 

In order to protect your own health 

and the health of your family and loved 

ones, Taiwan CDC recommends that 

when you develop symptoms such as 

fever or influenza-like illness after 

returning home, please put on a surgical 

mask and seek immediate medical 
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attention and inform your physician of 

any recent travel and contact history. For 

more information on "H7N9 Influenza", 

you can call the mil-free 

"Communicable Disease Reporting and 

Care Hotline: 1922" operated by Taiwan 

CDC. 
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~' iU!IA.:tjtfHl<rllllUill 

Ladies and Gentlemen. 

This is an important message from 

the AustraJian Government. Australia 

has strict biosccurity laws that affect 

you. You will receive an Incoming 

Passenger Card that asks questions 

about what you are bringing to AustraJia 

and the places you have visited. You 

must answer these truthfully. It is a JegaJ 

document and a false statement may 

result in a penalty. It will be checked by 

an official on your arrival . You must 

mark 'yes' on your card if you have 

certain food, plant or animal products, 

or equipment or shoes used in rivers and 

lakes or with soil attached. Food 

supplied onboard must be left onboard. 



BJllM!t••*•*"ll -- .... ,.. . .,. 
After any international travel, there may 

be a small chance that you have been 

exposed to a communicable disease. If 

you arc feeling unwell, particularly with 

fever, chills or sweats, it is imponant for 

your own health and for the protection 

of others, that you bring this to the 

attention of a member of the crew. 
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lli'ilflit lllli<t'Lit 

3.5 illt!Jd.llt!lrll 
~tf , 'ffli-*rlH!1ttJlt'YiPi:g, Jli 

m~!liilJA.I!li!. 
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:>:J ?Hr~ 7': f!BE ~ llt i1d1lU!'J ~ 
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fl) Z.1§111 

Ladies and Gentlemen, 
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In compliance with Australian 

Quarantine regulations, please 

declare all food items, animal 

products and plant products which 

including meat, nuts and fruits, dairy 

products; packaged foods; processed 

foods ; plant branch; seeds and 

souvenirs made from wood, plant or 

animal material. Alternatively, place 

these items in the bins in the arrival 

concourse. All food you have taken 

with you must be left on board. 

The Incoming passenger card is a 

legal instrument, please fill in it 

carefully. False declarations may 

result in fines or even prosecution. 

Your baggage will be X-rayed or 

screened or checked by dog on 

arrival. 

Thank you! 
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~~' ffi~lmt;~W~~~~' ffi~I~ 

*~1-~~ffl~. ~!ff!l~~AI~*· 
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~u. ~w•••&. •~a•••~•• 
UHlltl:l1f. 

iMil!! 

Ladies and Gentlemen : 

Quarantine regulations of___(OO ;,$: '8 

:f/F) I do not allow /fresh fruits, meat products, 

dairy products /or any other plant /or animal 

products/ to be brought in to this place_ Please 

check your baggage, if any of those /has been 

brought into the flight, you are suggested to 

dispose of iU before arrival 

Thank you! 
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ifjifj! 

tt, ~m;it;ll!!.ili! 4o 0-vrn1 . 

Ladies and Gentlemen, 

Due to Joca1 government 

quarantine requirements, all 

international incoming aircrafts /must 

be sprayed for disinfection. We will be 

briefly s9raying the cabin /at this time 

If you are sensitive to sprays, we 

suggest that /you cover your nose and 

mouth /while we pass by. If you wear 

contact lens, you may wish to dose 

your eyes/ during this process. 

Thank you! 
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Ladies and Gentlemen, 

Our aircraft will be descending soon, we hope you have enjoyed the 

in-flight entertainment /and we will be coming around /to collect your 

headsets. 

Thank you for your cooperation! 
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itl\!l ! 

~' AA'11~~n 4o ~~~T~~i:~~nr~. 

Ladies and Gentlemen, 

Thank you for flying with Sic.huan Airlines. The purser and all the 

crew members of this flight /thank you for your support and 

understancli ng. 

Thank you! 
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Ladies and Gentlemen . 

We will be landing at _Airport /in about 30/35 minutes. The 

ground temperature is_ degrees Centigrade /or_ degrees Fahrenheit 

As we arc preparing for landing, our in·flight entertainment programs 

will be concluded. We will be coming around /to collect your headnu 

(Jlll:ff) . 

For your safety, please fasten your seat bdt , stow your tray table, 

open the window shade, adjust your scat back /to the upright position 

/and return your footstep /to its initia1 position. Please tum off laptop /and 

a11 electronic devices. The lavatories have been closed. Because of a 

change in air pressure, you can relieve your earache by swallowing. Put 

the trash in the seat pocket in front of you. 

( 1£fi:§J1i ) It is 16 kilometers between Shuangliu International 

Airport and downtown.Any passenger/hold ticket in compliance with 

relevant regulation/ may take the bus for free at the parking lot /opposite 

to Gate I of terminal one building Passengers with connecting flightl 

may contact the ground staff. 

<lil .l~-~~E~.U;i£1!i!>; Tne passengers with connecting domestic 

flight may contact the ground staff at the boarding bridge(t m I} 3 l!ii m 
111 ) /beside the boarding stairs( ~ !il fl< g ~ m & 111 ) after you 

disembark. , then perform related procedures. The Passengers continuing 
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to Hongkong , Macao , Taiwan and other countries from Chegndu , 

attention please, if you take Sichuan Airlines, please check in at 

international counter No.1 to 7 and No 29 to 30 on the second floor of 

Terminal 1 Building. If you take other airlines, please follow the guide 

sign and check in at the international check-in area on the second floor of 

Terminal 1 Building. 

domestic cities from Chegndu ,attention please, go through the Customs 

and lmmigrations first, and claim your baggage at the baggage-daim area. 

If you take Sichuan Airlines, please check in at counter No. 59 to 81 on 

the second floof of Terminal J Building. If you take other airlines, please 

check in at counter No.47 to SOon the second floor of Terminal 1 

Building, follow the guide sign, and there arc shuttle buses outside the 

Gate 8 of second floor, which can take you to terminal 2 Building. 

Taiwan and other countries from Chongqing ,attention please, please 

claim your baggage at the baggage.claim area first, then go to the 

international tenninal building to check in by shuttle bus at the gate 3 of 

the Domestic Arrival,according to the guide sign. 



; Cl!iT:ii;f':lili!['~ l}f 3!1JR;:Ie;) Passengers continuing to other 

domestic cities from Chongqing ,attention please, go through the 

Customs and Immigrations first, claim your baggage at the baggage-claim 

area_ If you take Sichuan Airlines, please check in at the 2A check-in area 

of the departure gate l in the T2A area. If you take other airlines, please 

follow the guide sign and check in at related counters of the deparrure 

ga~ 2-9 in the area of T2B to T2F 

( llil Pl i:H~ AA.!i!iil> 1") Passengers continuing to~ we will arrange 

for you /to have a rest in the terminal building. If you want to cancel the 

follow-up flight to_, please contact the flight anendants /before we 

arrive at __ Airport /and disembark with all of your belongings. 

Thank youl 



"' 'j , 

3.11 •l'ilil!fJJUi~lfti>.. 

~~. ~~rm•~~~~~~. ~~rm~Aim~. 

:!<°±!(]. 5£.!f. j(J, 

~--·~-. ~R&~i>..E i!fJ~~*B•&. ~nff8ft«~ 

JHrn-¥m. 

i!ji!j ! 

~. ~-~·~· n~~Rzrm. 
Ladies and Gentlemen, 

Our aircraft will be landing soon, please make sure that !your 

seatbelts arc fastened /and keep your mobile phones switched off. 

Thank youl 



Ni ~ . 2016111~ 
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llli'JA.Itli;. 

:ii:±1(]. ;t~ff], 

~ · oo~~~~m~~m~~~-~ 

~, ~~Ill~~~&~~~~. ~ 

~lfJB~litf __ mJ;j,, t lfflltli'JA.Ill*· 

m;a;•mrr-fi¥E/J!. ~7mfllft!lA. :il:HJ. ;t~m, 
~-~.i1f1'~~~.1'~JlijH&~ 

!lltrrmrn~ . !'A~rr*ilt~~J£m 

%' . r.n.mll:~~1ui. ~fr1:11Ji.I!~ m;a;:mmrr-fillEl&!. ~71.?l;f!Jft!lA. 

~8ft1JJ'Mi::1&i !l!if> . J.M:ltdUirn<tfBJ ~-~. i111'JH/;~. Hl~/J!Hl!l!~ 

_ti._~ . 9foofrli1.u1~_ ii<rrHrr'fi~ . !'A~rr*ll't~i!iiiltm 

l!lf.l;Jf, _ll'~!l. _U•lll" l!f . ffl,tn.ll:~WtHi. il:'fil:#Ji.1! '9E 
tKtti_0.!I!. <Jll:fr). 

"tm;a;:11J11trr-fii!i:Jlii.~1•rt-.1 ~8ftrr11ori::mmif> . >!la•:Iw1M 
•~.a•~*m~rr~~ru.~~~ 

•~*~*·~m~r*ffi~~.~c ~~ffi'.},~~~li!!ll!~~~lll~~~ 
mll:~~~Fc.~1n:!lli.ll'J!E~Mt1J:it!i:: 9foo~;fl,!f~_m~!l. _ii'~ 

m:m~. ~1lrrHrr*;i,g111, i1f,H,. !l . _m.,•11rtKtti_0.!I!. <JI! 

!'A~rr*ilN!. iom1111'1 '1ll*~®rr* :frl. 
cm;a;•ll'trr - fi!IE/J! . ~1•rt-.1• ~~. ~!ff!~~~- 0*8ft&~ft!l~ 



!!\W!~i!ilHt"BBJllM!*i\l.llif'F 1H., ~~i1$1rtl1;. Hillf1iA'liHl' 

~~. •rr~R!MMr~••M*! ~·w·~-. ··~··· 0•• 
11, \1;lt!J.Fc.:ll:~PIJI. lU'til!lht~Fc~ffftt~H'l.. 

Ladies and Genticmen, ( l:>il!!'M.!H El e<Jlt!J.ill~\ilt!J.l 

Welcome to~ The aircraft is ifti1U't18')..Jt-F. tpjffi~{f:;l}JI 

taxiing now For your safety, please ;:fJJC~ AJJJk~fl-ff-!t . ~Jrr)E~a<J 
remain seated I and do not open the 

overhead compartment. it's 

Beijing Time. The temperature outside itlf@;il\;jf§JtijBJll§i(! *i\l,!@;Iff~·~" 

is __ degrees Centigrade /or •rr~•I MMr~••M*! 

__ degrees Fahrenheit. The 

__ airport is __ kilometers aw•y 

from the downtown (Jlj'flr) . 

For your safety, please remain 

seated /with your seatbelt fastened 

<IE l\f.l& fHitlJ!l& fNJl:l)JWflt!! l 

lit~llUtrrf.lle<Jl*'.;li'.i#ii:I: . i# 

*1ll'~•rr••&. ~~!l~~~oo 

e<Jc•. ~~mwew~m•&Fc~ 

~rifl.r ifllf1 , mm~*m~~!l' 

The use of mobile phone is prohibited ill~ itlli!! OOil'FA!l\Jzt@!J!j(jig.l;!Hll 

/until the "FASTEN SEATBELT' signal ~. *1Ji!Rl,J$00If'FA!l\e<Jl~:if<, :/£ 

goes off. Please take care /when opening in:f~iillll!l'il\C, OO ·~·IYTM~!l'flt 

the overhead compartment. Do not e<J/JI. it!ltl ! 

forget your personal belongings. Please t !El\f.l£~M.!Hlilttflfll..\jjl1;Jt!ll 

disembark in the order of /first class 



Iii .fi!: 20161 11 ~ 

passenger, business class passenger /and & .f-!t G 83 

other passengers 

Meanwhile, please claim your checked il'Ji!l;J<, *~nili'.e-'Jltal*liUlil'lll'F 

baggage /(at Baggage Claim Area I at ill ll!l[R ~!1$~l2HUl:Jti:@i~jtil'J )( 

Baggage Claim Area in terminal one Jii.f.f:$: 83 __ <llilf'l f&) ~Jl!:lil<tll 

building ( hlttll) ) 

Airlines. Wish you a pleasant trip I !Ril!l Jl! Rlt ! 1t:t£1iI f1H!Ji•C." Mitr~ 

f!/:! Mffl~IJ;$.Jt;j'!j~! 

Ladies and Gentlemen, 

Welcome to __ . The aircraft is 

taxiing now. For your safety, please 

remain seated I and do not open the 

overhead compartment. 

BliiJins ~ '"flinCtllie ' )OCal ' Z ume. :Ta 
temperature outside is __ 

degrees Centigrade /or __ degrees 

Fahrenheit Tht __ airport is 

__ kilometers away from tht 

downcown ( JE:ff) . 

For your safety, please remain 

seated /with your seatbelt fastened. 

The use of mobile phone is prohibited 



BJ~M.!!a't••.e.lj 

-- ••r•• M. ~ · 2016111 7 

/until the "FASTEN SEAIBELT' signal 

goes off Please take care /when opening 

the overhead compartment. Do not 

forget your personal belongings. Please 

disembark in the order of /first class 

passenger, business class passenger /and 

other passengers 

Please go through /customs and 

immigrations and entry formalities/ with 

yourpassport and incoming. card , claim 

your checked baggage /at Baggage 

Claim Area. Thank you for taking 

Sichuan Airlines. Wish you a pleasant 

trip' 

Transit passengers , may I have 

your attention, · please! Please take all of 

your belongings /before you disembark 

/and take your ticket or boarding pass 

/to obtain your transit·boarding pass /i n 

the terminal building /and disembark 

prior to other passengers/ to go through 

customs and immigrations and 

(j~!fiii'l!Y,! ) formalities Please do not 



:iii i'Jr l - J9 

go away from the boarding gate I and 

pay attention to the boarding 

announcement. Thank youl 

C!E!>Ft£fHUi.!1.Ullm1lililt!! l 

Please go through customs and 

immigrations I \\lith your passpon 

Passengers from__ to Chengdu, 

please follow the ground staffs' 

instructions /to get on the assigned 

transit bus., claim your baggage /at the 

Baggage Claim Area/in the international 

terminal building; Passengers 

from __ to Chengdu, please claim 

your baggage /at the Baggage Claim 

Areal in the domestic terminal building. 

Thank you for taking Sichuan Airlines 

Wish you a pleasant trip! 



lll)lllt!!••••~ll -- .... ,... ... 
~~: ~~llll~~fl~~~~: ~~lll~~~~~ffl 

111. lt<ITT!llliiiJAIJIW;. 

!!l.'*1im_1m~•· i1i~t:, 

ftfrJa<J'i.tllilHrnll!_Mf;~,\l,. irllirS~~ot. •E 
~Jflj\tllffft;.l'!~~. "ftll.111. iC11H9'11¥tll~Ji.HHlll\OLl!1!i. 

iii I {fA 9l J!Hili~i:l:li,I; D'tll~ . i1i 'H·~'l!'~ li'ifl rr"fi41i.J 

,\l,, ~~•~m-~u~~A41J.l,\l,~•a~~x~$n~ 
•c~~. ~·~~--~~-~D'mc. m~fiR~R 

tlla<J/jl. 

!!1.~$l1_a<J~g. ilHU:: 

•nncm•a•Jl!_~~t,\l,. •••~~~. •• 
~Jf~tllffft;.l'!~~- rm111. iCi'ltlUHll.~Ji.ltUl.1\0J !1!i. 

iilI{'FA9lJd:®i~i:l:MJ!'tll~ . m~~iili~Jtmc. lil•G• 

UJjjl}l;):Jl'tJla<J/ll!. 

·-~ME . W§•Mli'iflrr"fi•,\j,•"f~m . -~ 

~~mawrr••,\l,arr•~~-~•nc~~Ji.lt.li'ifl~ 

.. "5-::.?0161117 



l!l'J1!M~aft.W•,.11 -- .... ,.. .. 
i<!IR~ . l!HIHll'*=J<i::t;;J<. tlJ:f!<Jfff'l,~mntti.fn~i&: 

~~~A~•fl'l•m••· ~"axa•nc•NR9. 

w•~xAR9. ~~~~Ji!!OOI~A~~~.~·~* 

fl'l~~. ~--~.~~EmBillI~fl'l~*· 

If!~! 

ti, ~ll!!IJtl'itflt/E lji . 

Passengers continuing to__, 

May I have your attention, please! 

We will refill supply /and clean the cabin. Please take 

your ticket /or boarding pass/ to obtain your transit-boarding 

pass /in the terminal building later. Please do not put your 

personal items /such as glasses, books /on your seat /or in the 

pocket in front of you. Please do not go away from the 

boarding gate /and pay attention to the boarding 

announcement 

Thank you I 

Jl ~ - :.!Ol6lll7 



ll }llll!.•••11+~ -- .... ,.. .. • ~ . 2016111~ 

II PiltiE lllii'MiE 

~.s <l'~lf ag;i;r-""l.m <llilil 

~i1: ~~1ll~~~~~~$.~~ 

l~~~~~~ffl~.~~l~~AI 

ll~l 

!lf!!liirtt_ rmn;. ~i1:g , 

iftlU£81Htr.ttl<.e.~~. tl<.'i!.~111 

~*'Si:~'li! .~1nfl<lcm~a:iall!1~ "Jc 
-a-£,iRlH;M!:E!t. i$i~l\l'rlii~tb . 

~§llJ !ltl!U; . i11HHE:8:M!f!Ji*-f. riiJ ~ 
ll)lJl!l. 

WW~fi<Jftf'\'! 

i1: i!lt\11~7'£1£1§1~. 

Passengers continuing to_, 

Please remain in your scat/ with 

your seat belt released. We will refill 

supply /and clean the cabin .Please keep 

the aisle clear /and do not smoke in the 

cabin and lavatories. 

Thank you for your cooperation! 



B/ll .. !t.t•W•-t-~ -- .... ,_ .. 
4.6 1uniu1:ri>m 

•~' ~~r~~mx~~~~. ~~r~wAI~*· 

:iz:±ffl. :1t!EirJ, 

*-~ctil.(il'ffl'i!~;)lj]~3(g~j~). ~!2'1!l'&:i:llClT:fo 

~ .fo ft<Ci:J,\(i't~K~}'f!tll!J1 ·nm. 
CTtJl.111, til.*Tml•ft*OOEaTffi, ~-~•&•A. 

E!i!ff!l.OO~m. ~ig,J, ·uTm 

~fill l !IMM!i/iE.if&H IJ;*;t;lll~ ! 

Ladies and Gentlemen, 

The(ft0iit,1nul!d!~i cabin door has docked. ctllt:'1iiiai!l!~i 

!i.\Cl~!i& ~r), please take all your belongings/ and disembark 

from the( front/ middle/rear )entry door. 

CTtil.111. ill*Tml ltisvcryslipperyoutsidelbecauseofrain. 

Please watch your steps/ when you disembark. 

We look. fmward to seeing you again 

Goodbye' 



BJJJ &~a••ll~tl -- .._.,_ . .,. 
H!•iil 
~~lit 

s.1 •*•g:iun 
aa.a•r•••w~~~w.m•r•••~•~m"·••r 

lliJiJA.Iil*· 

"iz:HJ. ;t!tiflo 

ma~w•B•*•m·••a•m~~•••·••1 
i'lo' 1Hll.ai, llll?Htr~ ;fdWai r11. 

Ladies and Gentlemen, 

We are waiting for /severa1 passengers to join us. During this 

time, p1case remain in your seat. 

Thank you' 

5.2<9-AIM 

&&. a•r•••ru~~~w. ~~rlliJiJA.Ill~. 
"iz: ±ifl, ;t!tflJ. mi!:t: . ljlt£r•ttA.. 

__ ag, !tJ.1jf, 1'1!!5.UOrllm. i!!OBM!Jli:~!Jl!IU. 

\ll\ll! 

Ladies and Gentlemen. 

Your attention please: passenger Mr./Ms.___, please contact our 

flight attendants 
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Thank you. 

S.3l'lt/U8!~ 

~tt.~~rM~rn~~~~~.~~rM*rn1'~ftm~.~~r 

J1iiiJ.A.IJ1~) 

:ir±ifl, $t!t{il: 

maam~~·~•"••-"-~·••§•~m~&.•~• 

fl'JMts~;,sM~~9111u\ . 0t¥raiwi.!tm. 

ltJ;tj! 

Ladies and Gentlemen, 

We need to take a count of all passengers on board. Please remain 

in your seat and do not use the lavatories for now. The passenger with a 

baby please contact the flight attendants. 

Thank you' 



jj:j'. ~. 2-J 

.II "J-, 20HOIOI 

5.4 ftt1tt•ll<tl!f.J~~1i!:i:1t-fli 

~~. ffi~r~~mx~~~~. •~r~~AI~*· 

:i<±f(J , %!£.ff] , 

J£:tE;i;J!.!iff:ff.:l'l-!ll3<±~\H, '-*'~~ t!L EIJ'U\_~filt~ill! 

1l!~IBl:gl]~)1ta;ff1;it!t.aHo. tEiE"it°!iU~~t•~P1~.!l:lf.lll 1JUfl 

n. ~--~~*•n•~~~~~~•~m~n&~%ilio~m 

•• 
il!ill ! 

~. J<±~~~AIJ<±m~For~. 

Ladies and Gentlemen, 

This is an additional safety instruction. The <flVQi'.i!!j_ ~ 
~~J~mOJ.J~)broken , please do not use (iti~nder 

normal or emergency conditions, and follow fl ight attendants1 guidance/ 

to identify other operative doors/ and emergency exits 

Thank you! 



r::;>, ·~·~······ 
~ -- ••r-•• Iii -,. 20HOlOl 

5.51f1f~~ 

&tt,ffi~ril~~~~~~% : ffi~ril~~~~~m~.~~r 

JljijJA.IJIWi, 

:ii;±j(J, 1t1'.1il: 

am~~ma•~&•~•~~&. ~a•~•ffl•~•••n 

~•~*•· ••a~m~~•••· 
~ilj~rt-.Jl!lfl-"J~il"! 

tt, Jtl!.ilii•fflmxt 10 ~Hmrm. 
Ladies and Gentlemen, 

We are ready to take-off /and wait for the take-off clearance /from 

Air Traffic Control Tower. Please remain in your scat /and wait for a 

moment 

Thank you for your understanding /and cooperation! 



Mi -li} ,:20!i0 101 

5.61tlti• 

~tt.ffi~r3~~~~~~~. ffi~rm~~~~~ffl~.~~r 

miiilA.IJU;. 
-4~t!IJjz:±frJ, >t!Effl: 

!i!litll.i;lM!i!l!!lJllNi.~0jjjt!IJftiU!!. lM¥.!o "~IIB" li'Jrr. *~Ni. 

l'J!Elli' __ • Jft'Jl71@:tlllrr~. ftil'll*~ftt: . lJUEEll*~AA.l'J!• 

***~*•••m~•~~~w. ~it!•~•mI~~~M!o~ 
J\l' , 

itlitl! 

I lUll.llUJ 

2t1tt11'i!Jtllf 

1 ~ffl11!4m&rr~~tt 

4ttlli,llll: 

5 .Ni.ill.tl!'ll~!it 

6. N\iJ\J:)E~'llf~lj 

7.!itill.t <tll~l 1Hiiilt~tt~ 

8.!lflfi 

9:J;:~ 

IIXlO 

12cm1i&l!.k 

tt fil'JlFcm~~~m~~a~•~~~AA.Fcr~ . 

Ladies and Gentlemen, 



1( ~ - UlHOHll 

Thank you for flying with Sichuan Airlines We apologize for the 

delay/ due to _.The purser and all the crew members of this flight thank 

you for your understanding and support. 

Thank you I 

I .late arrival of the aircraft 

2.technical trouble 

3.cargo loading 

4.aircraft changing 

5.military reason 

6.a.ir traffic control 

? .navigation equipment fault 

8.thunder sionn 

9.heavy fog 

JO.typhoon 

I I .heavy snow 

12.aircraft deicing 



lfi_ 'J: Wl1010l 

5.7ldUli•ftl. Jlt~-ts<iJI 

~tt,~~rm•m~~~~~,~~rm~m1'~~ffl~-~~r 

J11~AIJ11~, ***meym~~~m~§rrffi~rJI~~. 

:iz:±1fl, ;t!tf(J, 

•~*!X!i\!Jla<Jlli!** xx. ama<iMmm-r __ '!Y~Ht 
•~ · n•1Ea<Jrr•. am•~••~~. §ft, m*~affim 

ll!!~ffl~•n••· -A&•••••· am•~•~~•-•• 
ammJ:••••· ~•m•••· •~g~lli!§m••· 

~il!E!l'Jl1!1Wl'~!e~! 

1mil&1&ilf 

2 •*1h'l'iibl.rr$'1U~ 

J~millliE 

4 !liJ.iJIJ:~¥~M. 

5.!liJ.iJIJ:".l~'l!i'11;1J 

6M.iJIJ: <mlk> .\'fAAll!~I&'* 

7 lltjfj 

8;!;;~ 

10 ;i;;1!f 

11~mM:1* 

i'£, ll!!oo•¥iilli1 Jo ?t#~rm . 

Ladies and Gendemen, 

This is your (chief) purser speaking: 



.. "' 
We arc sorry for the delay /due to __ . The captain is contacting 

the Air Traffic Conttol tower. We will keep you updated with further 

information If you need any assistance, please contact the flight 

attendants. 

Thank you for your understanding/ and cooperation! 

I .technical trouble 

2.cargo loading 

3.aircraft changing 

4.military reason 

5.air traffic control 

6.navigation equipment fault 

7.thunder storm 

8.hcavy fog 

9.typhoon 

IO.heavy snow 

I I .aircraft deicing 
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5.8 lf!iii•~· ··~•!.'llHl~•tt.114 

~~' ~~,~~mx~~~~. ~~!~WAI~~. 

-~<}i(-"t'l~1'fiS!JjllJJtll.~~tllJ). J'll1rl(f.JAAJJl•JlIB® 
~.•&&•sam&~~•••·•-~(f.Jma.am•a"r~ 

~~•·~*••~&Nm•·•~•~•••••·•a•••• 
19!.!'til!t<i:"U!~il-:/~*'lll!ll:<i/1~:t",!U::.:.1fl . 1.!iit!Ea<JJ#·~·W 

*· 

Ladies and Gentlemen, 

Our departure will be delayed /due to_ Oi-.i ~ COl)cli!iOftl.I' 

aif b:ll'fi¢'.~{it,diiij!1-1 'falilt),please remain in your seat. We will 

keep you updated with further information. Now, flight attendants will 

824':~~l"ror you. Thank you for your patience. 



.Ii -i} , 20HOIOI 

5.9lf~1l'4fll•• 

~~.ffi~111~mw~~~~.ffi~111~m~~~m~.~~1 

lfii>LA.Ilfiiil:. 

:idjfl, 9t!Ef(], 

~~*•~m~ff•&••~*ft•~~. ~•agm~~• 

W~ ~i!H~~lff!Jo~il" ! 

tt. tt~~mft~WM••~tt~/11. 

Ladies and Gentlemen. 

Please wait for a moment. The loading of /cargo and baggage /are 

not finished. 

Thank you for your understanding/ and cooperation! 

s. 1o•~•*"xi'I' 

~tt.ffi~111~mw~~~~.~~111~m~~~m~.~~1 

l1i'JAIJ1;;;. 

:i!:±irJ, J't!f.fn , 

amrrawM•OOA~•~m%n•~~m. ~•agm~~ 

.e.w~ . 

15ltl•(ll]lffi.!§l!Cil" ! 

~. %nSl!!W/lfi, 
Ladies and Gentlemen, 

We are waiting for /flight documents Please remain in your seat 

/and wait for a moment. 

Thank you for your understanding /and cooperation! 



:iii JIJ , 2·11 

Iii ~· : 20110101 

5.11 jlllj(. l!t;llj({fft 

i-1£, ffi>F:)ili\tMfJltl9i>ll%', fii>Jt)Jt•tff::flf.{!/fll!1. ~!ffi) 

iliiiJAilhJ;. 

:Y;±ffl. ?t'ti(], 

~7m•trr~*·tm~~•rr•• · ••.a••M~s~ 

~~••ili•&~~~-~~~.m•~••~·~•::f~m~.• 

•&~&~~&. •&~*•·•®~••.nH~m•.~•~• 
~~.*~®~~•·*ffi§MA~"trrmA·~~mam~~~ 

~-.~••~•&•ailic~•· ~'t~•~{!/fl . 
ijjijj! 

11, tt11.mnm•1••"'"'ffl1J1r ;11. 
Ladies and Gentlemen, 

To ensure flight safety, deicing has to be conducted /with this aircraft 

/before departure. There may be slight smell and smoke /in the cabin. It 

will be fine very soon, don't worry. Please fasten your seat belt , stow 

your tray table, open the window shade, adjust your seat back to the 

upright position/ and return your pedals to its initial position. Please tum 

off your mobile phones, including those with flying mode /and all 

electronic devices. Please keep the aisles and emergency ex:its clear. The 

lavatories will he locked /during this time. 

Thank you I 



.II ~ ' 20HOIOI 

s.12i1li1l•Ulfft 

~~, ffi~'~*~x~~~w . ~~,~~AI~~-

:!>:±1(], 5t:!f.ifl, 

Ell'f __ m~•~JUo~m~. ;ig~1ou11iili•riilf.I!. flfi~~ 

n•*· •m~~··~~Y•~~~1Gnm+. 

5ifl1lni:urp;; IC~ 1 

i:t, lt!!.ilii~•tlli:1 10 j)-t;ll'j"/~ . 

Ladies and Gcndcmcn, 

Thc __ Airport /is a highlands airport, To ensure flight safety, 

adequate cnroute separation/ has to be maintained/ for high altitude 

airport. We arc waiting for take--off clearance /from Air Traffic Control 

Tower. 

Thank you for your understanding /and cooperation! 

*MUli•Ufl-fll <ttl") 
1. trl"'Ollllm~m'fitflil;jpITi'J~ . ll!!Jn:~. ll!lm!Jfw. 

wif!i~:tEif>tJ< ;ooo *ti::E . 

1•A~il~MWMtt*~~·· ••M~$FoJx•~~-~ 

tJlFoJ, ~ml!U~'F'.l>'f 10 jj-!<f ~#AioJfiiJf.I!. 

3. 4!tf;f;11"$;J;J*~;l;:Ji<l, l't-WJmiJ> , ~g,. l>lfil1'ffl!t.!l!.~ . 

!'A.t..=: F.1t,itrCl' JJrlllm~~F.i&~~~~lil . imi8mn~-ilil l0JiiJ1t 

'fMff. 

tt.~L=~~ttl":ili1IU~~A~M~~fil.~Jljk~-~ 

iiJlt'fft. 



Ji. ~' :.?OJ.10101 

5.13~-~-J!:fffi, ~••Y-

~~, ffi~r~~~fl~~~~, ffi~rm~~~tt~ffl~. ~~r 

miiilA.IJH;. 

:!<±irl. 5\:~HJ: 

~fl*~rt-.!l:ff~. ,.7iltril'li:i:. Ifl'A.ffl:ll!~~nftil!ff'li 

:i:tUi. ll1.IH!>.l!b~nft~~!Jl~oHEof!LJ::fl<lff*il!ffniiJ.. . Ill~ 

~1&l'11BlHY.J~ff . ftffliU<tl:~ . 

~ , rlMlt~..tmForm. 

Laclics and Gentlemen, 

As some passengers /have terminated their flight, we must make a 

security thCGk /of the cabin. Please help us/ by identifying the baggage 

/in the aircraft. We sincerely regret any inconvenience. 



r::;>, ·~·~····~· 
~ -- .... .,.. ... 
5.U llfl.lllflt <•~rl\fl.) 

-iti't : ffi!Jt)JIJ\i'.!i:ffJlt~P3'fl:: H!Jll:r-JIU!t1'1!M£11ll!1. n<lffir 

lliii.JA.I ll*· 

:R±m. %1'.n 
*~••w•••~ff~. m~~·~•· I~A.••••~ 

i1HJ~ilii~l!f. iU;1!Hal11lff~ttl,!1,1i!Ulii1!liliiI1H.!iHtlll<ll'~. 

lilJlttit~-1!Bl< B'l::f-!f, ftf(J1*1<tl::I;. 

~ltl'li£1'Jlll!*111'il'G.g.! 

ii: .it'l!JltM;£1!1}JI, 

Ladies and Gentlemen, 

As some passengers /have terminated their flight, according to /the 

security regulations, we must make a security check /of the cabin. Please 

take all of your belongings /before you disembark .We sincerely regret 

any inconvenience 

Thank you for your understanding /and cooperation! 



JI " ' 20H OIOI 

5.15 "l.m11t• orgr"l.MU~lt> 

~~' ffi~l~~~xJlt~~~. ~~lll~AI~~. 

J(±irJ, :1t!tffl, 

™w•s•~fi~. ~7~••~. I~Am•"•~~fi* 

~••·~•&~•B•~~rm. m~~•· ~Jlt••••~~ 
ff, ftfflilil=l<IJ;i;. 

~' J!!Jltlll!i£111/JI . 

Ladies and Gentlemen, 

As some passengers /have terminated their flight, we must make a 

security check/ of the cabin. Please take all your belongings /before you 

disembark /and make a security check again .We sincerely regret any 

inconvenience. 



Iii: ~ 20H010l 

5.16 "1.mltlillfU!.«l 

aR. a•rm•••*~~· - ~~--~-~~-•~•mA~· 

i!lil>l'1\\ i£. x " llil:.tll!!.7< '"l.1\\i£cmilt@lfH11{;1 " rr.i1-m~•. •~ 

~1\\R••~ffia•rmdAim•·••rm••~•~ffi "·* 

lffl r !liiiJAIJ!ij;. 
:!<±frJ, 71:1'.frJ, 

~~ :tmtl:l1BiUIJ !!) , 

l!f~Jl.:;).~~lJtl\ljif~'{ttj . 83*!'it!HJ!le<J~!!'. ~frJ l"lll~tl:#. 

R · i3*ti\i£"rm. 
Ladies and Gentlemen, 

We are sorry to inform you that/__ (ihCrc !s .a jtiCa;am.CIJ. 
P'rO!>\em~ll\tlli.ilrmt\/W~ .~~r~U!.~'P,aijdtis'~~:~· 
ihe .. ilrO!>!~. I dUiO t0 die f3UJ1 Of pa's~ mOillfq(i,.~ ot ll!i~liod: 
~,:~tjPitfµf~~ we are returning to the parking area We 

sincerely regrctfany inconvenience . 



@ ., ........... ~. 
~ -- ••r-•• ,,_ ~ ' 20110101 

5.17 ·~""tlfljtat 

~a.ffimrm~m~~~~~:ffimrm~m~~~m~.~~r 

Jlill.IAillW:. 

:j(±if], 1t'.tifl: 

~•~ffl.ttlt!liUa~. arnrn!llllil£i\i~. 1'1Hlfilttr'ti'~. 

!ll~Ill'Jrli•>'H!Jl;itrr!Jzi!!U. *;;.;!1Hn•lliililn. ~~mrii* 

··~ · ••E•&~~···· m-ffMAam•~~-~·· 
itl~12;(!1)1l"ff1 

a. ~~tlli£~rll. 
Ladies and Gentlemen, 

We are sorry to infonn you that /our departure will be delayed /due 

to a mechanical problem /with the aircraft To ensure flight safety, our 

maintenance staff /is working diligently /tn solve this problem. We 

sincerely regret /any inconvenience. Please remain in your seat. Further 

information will be provided to you /as soon as possible 

Thank you for your cooperation I 



iii° f3 , l·U 

Ii ~ : Z0\10101 

5.18 $'.•ttl<lll4~""'E. 

~~, ffi*rm~~ru~~~~. ~~rm~AI•~ · 

:!(±ff], 1t~ffl, 

l!H£"ltllOY.litE.~~~llh<. l!HJ<it~iin , ~;1;;:'8<i!il!tll~iHl'.!.t. f; 

M~~*· *ffi~mAfl"<rr~~"~~m&ffifl~7F& . 

!!IHlll~ ~JlU~-";~* I 

~' ~-~~FP. ~~®"l~/ •• 
Ladies and Gentlemen, 

The mechanical problem /has been solved. Please be seated /fasten 

your scat belt /and tum off your mobile phones including the mobile 

phone with flying mode and all electronic devices. 

Thank you for your understanding /and CC1opcration! 



:iii" i'l 1 2·19 

• ~' :!0110101 

5.19lUin.m 

~11, ffiJR/JUUJc1!Jlt~r-J~. iJ-;kJ.-~tJl.rl$1!11&i:t". "ctlli.'ilftG" 

iliif'l'il'J~. !'ii::i;i>iF11ii£iU1a!lllffi:lR/JI: fUl./Jll\!'Jt'Fl!lHf:lllll1. 

l'iilffi/Jliji]AIJI~. 

:t<±fil. :it!Eiil: 

~"11\"l§ttl1ki!li!l8 : 

~~). ~ifJ#l~~!il-~"ttn.. ~.a-&mr~'IW11J:±llllff*!lm.1J,. i& 

~•g•nm~ca. ~~&1fffMmm•JJ,~mM•ooI~Am 

~m. 

illilll.!lffJ*~! 

Ladies and GcntJemcn, 

We are sorry to inform you that /we will have to transfer to another 

aircraft /due to (meclianJ~, 'fault,' /aircaft '8lJ.i(aaiift) of this 

aircraft .Please take all of your belongings /before you disembark 

Thank you for your cooperation! 



II:-"!: 20!10101 

s.20 iHUUl·IUJ.ff 

~tt, ffi~r•~m7u~~~~- ~~r•wAI~~-

:t<±m. Jt.<tm, 

~'11\" lf<tl:!l!!.tli~ i~, 

m&RBW•&*•ff•~a. •••g~aoof!lla~. ~~mw 

ff~~~~asm~!l!!.OOI~A~rm. ~~m~~~~~-~

~rr.iil!J.!l!.#!l!lil11i•iSi>ll!&;. Ell~!itjg'IWJl<rr.J:or-!f. ~tnl*:«tx•' 

\lj\ljjgflll*f'tl 

tt, ~~!M?.111i • • 
Ladies and Gentlemen, 

We are sorry to inform you that /our departure will be delayed /due 

10 (bod • .OU!hq: In ·· '1 liad. ~ C<inlliti~'.eluputC r mCcliaiiici( 
pmi.iem:ot ihismcDft) Please talce all of your belongings /before you 

disembark, have a rest /in the terminal building. We will keep you 

updated with further information. We sincereJy regret/ any 

inconvenience. 

Thank you for your cooperation! 



• ~: 2!111010! 

s.21 !DtlHtiE 

~~, ffi~,~~~x~~~~. ~~rn~AI~*· 

:i<±1fJ, 51:.!tifJ, 

~~~*1.txil!lifoo1~, Ell-F c .. m~?i:"'\Atoortm~•il*•>· 

~7•n~~.~~~~m~~n~m . ~~m*~~~~~tr~~ 

a.•~•••noono•.~umweN~••&~•~ll!lOOI~ 

Am•~~m.®~"~~XEM~•••Ellll!lOOI~Am~~~~ 

!$ . 

(t!lllii'M>ltl iildlHf!&ift'i?ftH1J*m:¥:;1J.l1llAJJibl.~~'f'~. 

Ell~iit'l'l!Hlcft7f-ff!, ~irlil<~ttt: ! 

itjiljj2Jft-fr11'! 

Ladies and Gentlemen, 

We are sony to inform you that/ the flight has been cancelled due 

to (bad'.~ t;<>Dditi°"'. at _'.'airport fmcchani<;al plnblem (lf Ibis 

~f~)'. . Please take all of your belongings /before you disembark. 

( Ill ~ llit .1iI ) Please proceed to customs and immigrations /with 

your passport 

We sincerely regret any inconvenience! 

Thank you for your cooperation! 



/~;:\ B ;! tt!UtHl'O.~• 

~ -- ••r-•1'1 • .,, :.!0110101 

S.22 lllt~~lll.li!tit-'f'Ji 

~~' ffi~rm~~x~~~~. •~rm~Aim* . 

j{HJ. 5t'£1iJ, 

;t;JHH'f"ttn.l!Cn'fltJ, r.ft!i'<rr'.H:. 1Hitn.1':ff.J11fr;f-, 

(iJIJ!'lf$~•s•&1g~~~~~n~~·s~•&*rr~ 

!'If , 

c~••sn~A•i•••••m~~~~qn~A•. 

Ladies and Gentlemen, 

As informed by the Captain, to keep the aircraft in a better balance, 

c iJIJ!'lf$~m:;g•mi the passenger scats /should be rearranged. 

Please follow the instruction /of the flight anendants . 

<Ji :t •-g: n ~A• l please take your scat /according to your 

scat number 

Thank you for your cooperation 



:iii l111 2·23 

.Ill. ~ . 20110101 

5.lJ1i:fJiA9 

~~, ffi~,~~mx~~~~- *~'~~AI~~. 

:!l:±ifl, 1\':~HJ, 

'!J(frltf_tUIJT _ 

itlitl! 

Ladies and Gentlemen, 

May I have your attention ,please! We have found_ in_. If you 

lost this item, please contact the flight attendants immediately 

Thank you! 



Q., 11111•!!.•tt•lll-t-ll 

~ -- .... ,.. ... 11 ~= 20110101 

5.24 !l!illJifMEltlli~lt--:fft 

~~, ffi*rm~mx~~~w. ~~,m~Aill~ . 

:t.<:±frJ, ;t;'.tff], 

Ell-f:;fio~~tll.tElt!liIDIHl!lllri!J3".i.\lllM«lt~); 'l!iJl!)f~:\!l. ~ 

1>Hliitr:a:~i!Jtl'Q <jffi~}. Ell~~1~Hl!*fl'J1'itl, ftfflilil!&fX:@:, 

~~m~acm®c6~m~~~. 

iii ifH.!.Hl'.i ~M ! 

ic£, ~~~~111Jll 

Ladies and GentJemen, 

As the air conditioning system /of this aircraft: /does not work well 

/on the ground, you may feel a little bit ~&ilil)~now /in the cabin. We 

are sony for this inconvenience It will be better after take-off. 

Thank you for your understanding! 



Iii ~: 20110101 

5.25 ~~Ajj..t:m~~rn~ 

~~, ffi~r~••x~~~~. ~~,~~Aim~. 

:/.!:±ff]. jlt!f.jfJ, 

Rtflt!lllDiftAftl~.tmtltu0~. ~1Mf~~::f!l'/1!11fe.{;'r. 

Ladies and Gentlemen, 

Ground staff /will be on board Ito perform their duties Please 

remain in your seat /and wait for a moment 

Thank you for your cooperation! 

5.26 llllil<•itt«• 

~~,ffi~l~·-~~~~~.ffi~/~J,a:;r-~~ffl~.~~I 

if!ij]A.I~w;. 

:/.!:HJ. ;t.!tf!J, 

~~m.t•~••w••~· nrnx&~•~•·~~§. ~ 

~!it!&HlBIHl'fflf, ft1fl1'i'!*t!:~. 

i.!!i.!!•B'l!J~! 

~' •ffi••~!t••· ~s~~.tB'l*~mw~rm. 

Ladies and Gentlemen, 

We regret to inform you that /the video entertainment system is not 

available /on this flight We sincerely regret any inconvenience 

Thank you for your understanding! 



• '!: 10110101 

5.27 {ltlJ(.lf!1t1UJ 

~~.ffi~/il~~~Jlt~~~.ffi~/il~~~~~ffl~-~~/ 

ili>JA.Iil*· 

:i<±l(J. jft!tffl: 

*~"tTJ1.!l3-Tl!\7)(fd'.ftil~~t!Jjjl;\ij:f, ~i;t;/gl&;!/tl!\~ !X. Bl 

Jlt!*!iHIBlcfl'J~(f. ~lfl~~ta. 

Witl!it fl'Jll~ ! 

ii: jJ\7)(,f,tit:J<:!tt.i~~/il . 

Ladies and Gentlemen, 

We regret to inform you that' because of a problem with our 

on-board water system, we are unable to serve you hot drinks/ on this 

flight. We sincerely regret any inconvenience_ 

Thank you for your understanding! 



:w n . 2-21 

Ill -13- , 20110101 

s.za t!>ittli:l<:""t~~1U1t 

~tt, ffi~llft~mx~~N~. ~~,lfr~Ailfr~ . 

:tc±ir'J, 1t!£.1fl, 

ftlll:~iU!! . 

JJl.i'J<lEllc_!ll.~ . ffiit itJitl!1 fBJJ:J_. Wi'kiNlltHH/ll!IJ 

~!o~~·lHt!ll llU ! 

it]it]! 

tt , iA~tJii51.1!1)lfr. 

Ladies and Gentlemen , 

We arc sorry to inform you that /we have to fly directly to 

_Airport 1(dii¢ '14 unfavorable wealhu c.OoditiQ.,s iii :.:J diie ,·IQ'. 

\lftfavorable weathei Oii o..r fO!lte/because d.e · · •:'Airi>ott J~ ·~~. we 

will be arriving at _Airport /at about_ (a.m/p.m). If you need any 

help, please contact us 

Thank you! 



Iii ~ · 

5.294'-!lf/Jilt 

~~ ' ffi~r~~~x~~~~- ~~r~~AI11~. 

j{±i(] , ;t.'f.ff], 

•~~ff!!ttJt!ti!;-,iit. ~t11 .. is;:l!Jl.;-,i, ffir, _ . ~70flf;ll't<~. 
~mljl.!1<~(-iI!-i)_. _tn.Jj,. ~tti<Jiii~rai~_. ll:i!-it 

ll'Jil'J.!l!.'!1t1n:m&~l!Jl.;-,iii. mrii:Jt1!l'l!<ll'J;;r;11'. ~in1*~tt1:. 

$.tt1~~i<Jfllll'JJU~ . 

_tn.~7C"l'f-1'Hr"":7;~;t , 

2t1U.llllllA~ :wi ~fi~if' , 

J otn.tJljjjGi\J1f4, 

4tll~;li;fll: 

Sif!.i!Ha1*. 

~ ' ~~~ill.~)11. 

Ladies and Gentlemen, 

May I have your attention ,please! 

We have just been informed /by our captain:_, we will(f~ 

keep you updated with further infonnation. We sinurcly regret any 

inconvenience. Thank you for your understanding. 

l .duc to bad weather at the_ Airport 

2.wc have a passenger in need of medical attention 

3.due to technical fault 



4.due to airport closed 

5.frozen on the runway 

'lld!tt 

5.lo~.P:IUI! 

,. "· 

£~, ffi~,~~mxJJt~~~ . ~~,Jl~AI~~. 

:i<±frJ, $\:!tf(], 

ru-r l'l 8'JJ1!1.tilJS ' <3!ifit.ell«!C1~"l:f~*li¥1ttW.Jll). mn 

~a~~•••M•~tt~•nn~•••· ••a•&~~&. 

1H\ &'lt:ic1!f . 

\tlitl! 

~' ~Jltt11i51.ll11JI. 

Ladies and Gentlemen. 

Due to' (thi' Ait .lraftic ~tn>llbad wt;athCr ~tiolis), we have 

been ordered to circle over /until we receive new instructions. Please 

remain in your seat /with your seat belt fastened 

Thank you! 



,<:;>, &Jlllt'tRit'lllU-~ 

~-- ••r-•• 
•Jdl.!§1 

5.31 ·~*ili~ltlt:l!f 

•~.~~rJltltr.!§l~~~r•~•~~~~».~Hr•~AI 

••• 
3".±frJ, 5\:!Ef(J, 

MROO•ft~B-.OO~M~M&~•~tt-•~·~ · §ftM 

IDI~AmEamtt~~. ~•a~m~~••• · 

itlitl! 

11, Milil!/lffll!);~Ji!ml!'i/JI , 

Ladies and gentlemen, 

According to the regulations of China, some procedures need to be 

performed for international and regional routes. The ground staffs art 

handling now, please remain in your scat and have a rest. 

Thank you! 



iI Jq,1.31 

M, ~' 20HOIOI 

5.32·~"* 

~~, ~~/~~~~~~~~. ~~/~~AI~~ . 

:i<±ifl. ;t;Eif], 

83 rtll~~!t. $(, f(J~""ttll 111i~~~'ti!Cill¥J!riil}. 

ilf&HHlHl'!..tfll~JH~. 

itli!i! 

~' ~~lNi.51.111/ll. 

Ladies and Gentlemen. 

remain seated for a moment. 

Thankyoul 



~ EJ~M!!Alt>ftll*~ 

~-- .... ,.. ... .Iii. ~ ' 20110 101 

5.331\llfliiltlJltl!Ji'iill 

~~, ~~,~~mx~~~w. *~'~~AI~~. 

:iz;±j(], 5\o!EifJ, 

ftiflf!'J~tfl.B~!lf>lt<E_m~. ~Hliif!'JillftlI:J;i_llIJJ:olj', ~ 

fn.ii:!liil!lti'-tue-.;. ;w1~::r-1!l'M1t'li'i:'.W. <r~m;Hf.i:1'~iru. 

~HHrn'fm. 

i1!:-tl'f!'Jt1!i£ft1fl:jlj~j;.!~J>l!2;. 

\lj\lj! 

i!, ~llliFcil!lti'B:11~. 

Ladies and Gentlemen, 

Our aircraft has just landed at_ airpon. The temperarurc outside 

is _degrees Centigrade. For your safety, please remain seated /with 

your seatbelt fastened. The use of mobile phone is prohibited /until the 

"FASTEN SEATBELT' signal goes off 

We will keep you updated with further information. 

ThanL:you 



5. 34 "tmmllllll'te<:rnt , 

:il:±frJ, 51::/f:frJ , 

"tm.iE t£i11 tflm i!li . iti~@l!tl li({;lf.tl'J!, Wi'7f ~i:~ . i1fH HE 

Ladies and Gentlemen, 

Our aircraft is refilling fud . Please remain in your seat with seatbelt 

released. Do not smoke in the cabin and ensure all your dectronic devices 

turned off 

Thank you for your cooperation 



M sJ•1•~••*• .. 11 
~ -- .. ,_ .. 
5. 35 '6ll£1!>.€e<JJl'~-!(;iJI, 

j{±f(], ;tjoff], 

1$fil~ ! ft:!t*<Ut.!i!~~-t:; xxx. &)-7iJltfil(llJ8;UILt~fl il1i!lt 

ttx:I;;. !j!B'.£~7t~. 1!~f!1J'lltfiJBi:hl!ilT~8U\\il. n!l§~liJl!lt 

~~~~-@. w~~~~*eii~~~~~M. 

Ladies and gentlemen, 

This is purser speaking. We arc sorry/ to infonn you that/ we have 

distributed all blankets/ in the cabin. So we turned the temperature up/ to 

make you feel better. We arc sorry/ for this inconvenience. 

Thank you/ for your understanding. 



Iii ~: :20 HOI OI 

•• tltW-lliil 
m..t:klJ<: 

6.1 ~tt!lt.:k 

~i1:,~~,~~fflfl~~~~,~~,~~ffl~~~m~ . ~~r 

~1"J.A.I~~ . 

~{;'r~U:, 

l!ttn:Mt~~fi{iZ~flllfl-Jtt;J<;k . il!ffllHE!l!tRJ<;k, iU: 

1i':~~tij!llt. 1Yii>\~Aft~~HH1'J11i~ . ~ffl:milll~:k.~llfli!iDl\~fl'J~ 

{;I, ~~~~~~~d~Aft~~~. 

ij:, i3~1'1i51.&~r~ . 

Ladies and gentlemen, 

A minor fire broke out /in the ~f~~~} cabin /and wc arc 

managing to put it out. Please remain seated /and keep calm. Passengers 

sitting near the fire source /are requested to change your scats. 



Q\ 111/llM.!f.•••••ll 

~ -- ... ,... .. Ii ~: ZOltOHll 

6.2 J10<.Jii <1Ut"1.ffi.ftllf) 

aa.m•r~•••~~~--~~·x*€~•~tr~"x*B 

•~·•Mm~. ••r~••~~~m". •~r~~AI~•· 

.S.&~•· 

*B?~x. 

1 ~m~a•&. •m•m•~tt§fl'Ja.am•~tt~•~ 

:illffMlf, Jm!llOJUUIJ, itf~g~~~!il llU. 

1~7~•~*· ~mm~~·-~·~· •~m*fl'l~~ 

atri•a)).tiltm~a~. •rtJ1Ji!&ii¥m~fl'l"ri!JHo_ 

111.t\!illfl'JJlU~~~-fr! 

i1. i!~m~zmr~. 

Ladies and gentlemen, 

The fire in the cabin /has been completely put out. 

1. We are continuing our journey/ a.s scheduled We arc going to 

check the cabin /in a while. If you need any help, please contact the 

flight attendants. 

2. We have just been infonncd by our captain that/the aircraft need 

to divert to the ahemative airport/ for further check. The estimated 

landing time is __ 

Thank you for your understanding and cooperation! 



.II ~ ' 20H0101 

~--.!!< 
6.Jg'.ft•li 

~~.ffi~rm~~fl~~~~.ffi~rm~~~tt~m~ . ~~r 

mjjijADlit. 

M'Ililf~ , 

~a•~ffff.~n~~mA~. •••*•· ffl~~r•-~ 

oo~.•oo•~ac••· •~~·~•·•BRm••A. ~m~ 

a~~r~. ~-~~~. ~~-~~*~~m~. 

~ . i!~11H51.&~rll . 

Ladies and gentlemen, 

Our aircraft is now descending /due to decompression. Please fasten 

your seat belt, pull the mask towards your face /to cover your nose and 

mouth. Pull the elastic band over your head/ and breathe nonnaJly. Put on 

your own mask /before helping others, and follow the instructions /of the 

cabin crew. 



Q .,, .. ~······ w -- .... ,... •• Iii ~' :?01101 01 

6.4 J!Jlli:$!~illllA'i•~¥<1• 

~it,ffi~r-m•m~~~~w,~~r-m•m~~~m~.~~r-

Jliji]J..Iil~. 

~1lr$'S, 

cVl.BiUJi!'l<~ii!il!:. lftilJffli:l:a<J*t~jjjj;J~Mt~iiUimr:l~ 

~.~~•mk~&.•&~~~·•n•••~•ff•~·~•~ 
UlllllJ, ;w~g~*~5ll!U\. 

)1, ffffi€f!Ji!'l<~ilfil!:J§/jl. 

Ladies and gentlemen, 

Our aircraft has reached safe altitude, you can now remove your 

oxygen mask/ and breathe normally. Please put away the used oxygen 

mask/ into the seat pocket /in front of you. Please remain seated /and keep 

your scat belt fastened. We are going to check the cabin/ in a while. If you 

need any help, please contact the flight attendants. 



Iii. ~' :ZOU OIOl 

#tk: 

6.5 .;J.ttlli~ 

~~,~~rM•~w~~~~, ~~rm•~T-~~m~. ~~r 

miiil.A.IJH. 
ji:±ifl, :it&ffl, 

ma~m~w•••~~a••· ~·•~•.A.~. ~~-~ 

m~•· ~ITT~~-~~-. ~~-~E•~··· 
i1, i!~l*i51.~)lJ. 

Ladies and Gentlemen, 

May I have your attention, please! 

We have a passenger/ in need of medical attention. If you are 

medical personnel, please contact us, we need your help. 

Thank you very much! 



• ~ ' :ui11010 1 

~tt, ~~r~~~~~~~~ . ~~rmwAim* · 

j{±ff], ;t!t ff], 

ttffJJOJi!iill . ofi;l},g""'\.tfl~M!~PJl!t~:'i<I 7 Jiir1fa:~tti.P.. '!It 

m~~•~mwff•·••a~m~•~.~~~~•nff•.~~ 

i*E'llf*fl'J~{f. '!ltifJ~o1<fU:. lin!lii: EOD A~ . ilil-"Hl:.ifllll< 

J\, ~fil ll.\ 'lEfl'Jf/IJ!!J. :hHJfl'JH:. !11.-Kll< li:;'.~l!i\'lll~'I;~;-• _ 

m~ . 

Ladies and Gendemen, 

May I have your attention, please I 

We have just been infonncd that I an suspected dangerous item 

might has been placed on board_ We must examine all the baggage on 

board. Please remain seated with your seat belt fasten, and do not touch 

your baggage. We sincerely regret any inconvenience If you arc EOD, 

please contact us, we need your help. For your safety, the captain 

decided 10 lr~l!i:i@v~:1!11_' _Airport 

Thank you! 
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~tt , ffi~}ll~~XJ!t~~~. ~~rll~AIJI~. 

:;c±m. 5t1:m, 

ftirHULliU!l . *!>n.lll~M~"Jlre~3<.1'7JH:A~ll;!~.!1,. ~ 

*~~~~*~m~Tm. Tm~. 1-~ti~~~~~~rr~ . 

tt, clllilfl,JiU~Jlt11i'51.o< £'!'1UJ!lit~il1</lliW:.!Ut;lt!!Fcrll. 

Ladies and Gentlemen. 

May I have your attention, please! 

We have just been informed that I an suspected dangerous item 

might have been placed on board. Please follow the cabin crew's 

instructions to disembark, do not touch or take your baggage. 
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itlitl! 

~' 3<1".ij;iJ<;t!/'Z.FolJI. 
Our distinguished guests, ladies and gentlemen, 

Thank you for taking Sichuan Airlines. This flight will fly to 

_ .Captain_ with all the crew members/ welcome you aboard. We 

would like to /extend our wannest greeting to you on board. 

Thank you! 
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ijjifj! 

i'£, l'~IJl!itrlll. 

Our distinguished guests, la.dies and gentlemen, 

It is our great honor /to have this journey with you .Thank you for 

your support. We look forward to/ seeing you again. 

Thank you' 

1. 3 ~~1-s¥n~r• 

lf.lt!G,£&®!.\f/£&ft:lHJ:l1'!1', 
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it, ~!ll~J1!i.llu Jo 5tt4'rfi. 

Our distinguished guests, ladies and gentlemen, 

We will be landing at _Airport /in about __ minutes The 

ground temperature is _degrees Centigrade /or __ degrees Fahrenheit 

We would like to thank you /for your support and cooperation /during this 

flight 

Thank you! 
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ii , o ml'iJmFc111rrl!IJfSJill . 
Our distinguished guests, ladies and gentlemen, 

Welcome to_, the temperature outside is __ degrees 

Centigrade /or _degrees Fahrenheit Thank you for taking Sichuan 

Airlines /and we wish you a successful visit. 

We look forward to seeing you again. 
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\tl\tl! 

Ladies and Gentlemen, 

Thank you for talcing Sichuan Airlines. From today we will start to 

operate roundwtrip flights /from_ to_ leach week on_. 

This flight will fly to_, ( \oia_ ) , the distance between_ 

and_ is _ lcilometers /and the flying time is _ hour(s) and _ 

miriutcs. 

Captain_ with all the crew members /welcome you aboard. We 

are loolc:ing forward to serving you /and hope you have a pleasant trip 

Thank you! 
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Ladies and Gentlemen, 



Thank you for taking Sichuan Airlines. The Captain and all the 

crew members of this flight welcome you aboard. 

1. It 's New Year 's Day today. We wish you happy New Year 

2. It's the New Year' s Eve today. We wish you happy New Year. 

3. It 's Spring Festival today. We wish you happy New Year 

4.lt 's Festival of Lanterns today. We would like to extend our sincere 

greetings to you. 

5. It' s International Women 's Day today. Let 's give our best wishes to 

all female . 

6. It's Labor Day today. We wish you have a pleasant holiday. 

7.lt 's Dragon Boat Festival today. We wish you have a pleasant 

holiday 

It's Mid-Autumn Day today. We would lik.c to extend our sincere 

greetings to you. 

9. Today is National Day of China. We wish you have a pleasant 

holiday. 

10. Today is Christmas Day. We wish you meny Christmas! 

For your safety, please fasten your scat belt , stow your tray table, 

open the window shade, adjust your seat back /to the upright position/ 

and return your pedals /to its initial position. Please tum off your mobile 

phones/ including those with flying model and all the other electronic 

devices. Under normal conditions, please take care of the aircraft 

equipment /and do not touch the emergency equipment /such as the life 

vests . 

This flight will fly to_, (via_) , the distance between_and_is 

_kilometers /and the flying time is_ hour(s) and_ minutes. We will 
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be landing at_ Airport terminal _building(Jillff).Captain _will 

talce you to the destination safely. 

Thank you! 
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Ladies and Gentlemen, 

Thank you for taking Sichuan Airlines. It is January first O'oclock 

now. Let's say goodbye to___, and welcome the_ 

Happy New Ycarl 
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:.tllw llllt !II 7 

llilii;;iOI !Ill II 11/lfl~t+l23 

Jiff, li1" h 15 

ll"1'l' "'*"' • 12 

llfll lil"f!i "' 25 

'!Iii! 'L"p;j !ii • 
;~~ "1Jt • II 

.... -w '1]1 /ll ,!I 13 ..... lilt! II: 12 

l!ll'~ 'i\'ifi i!i 22 

~fl llll t!: " ;lolt11l 'l'lll Ill .. 
ll>t l>Jll'll " 17 

1lllill!l'J 1llll ll! 50 

j(!; ifi!I j( 5. 5 

= ii< i!!Jt 1i: 26 

"'" !fjOJ !t 20 

Hlfll !l'OI HI " ll! &ill! fllll~l!i:.Jf Ill 20 

fj>'f fiiil fl' 5 

i'JJI; i'R: Ill 13 

tiJl+llJl+l !1:1'l "' 30/f!S;ffl"IU 

fi 20 
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"' :o:a ll'lll rtlll! lt 
(C,0 \!ilffl I>\" ""' ll£ " DYG ll.J!:JJ Oil< iO!l!l • 5 

ZHY 'i'J' ""'"' 'i' '- J' 
ZIJ!l ... I<~ r:r;; Ilk 31 

IHA il!!I il!!I '~ iii 
DAT :!:~ j;;:l6J2'~ wi!I ~ 15 

DCY 11>>1 lll>IJ<J m11 II; so 
l.lY "'~ "'" 

,.. 
" 50 

m li:rlt E1l1=.:R"~ l'Jjt " 15 

"' mJ!t Clt Fil "' '° T(;(J ill! ili!J'. """" lJ'. 10 

lLll ilHH lfftITT_ ;j; ~Ll.J l'll!-0 "' 5 

\'NJ h11' h!:t'WHSJll '"'* lo[ 5. 5 

11\),\ ~le !\ill Y;F.-0 ill 15 

001' "'' l!*J l l!:t; ;!< 13 

\'IC l!v J'T .V!Jl~1l1 Ui!I " 6 

OH lliffl "1~ u:g;q <Ii " ClR ~ff I<~ .. ,,, I< 30 

'111 lnl!itllll' l!l.i1'l>ll JE:.itf~; lill 6 

HP(; ""'"' >11'"' il!Jt " 50 

\~1 illtt ii~ w;i< ill ., 
CJlJ ilffflli ilfl<l lll!l "' SYD :!>Ii'. rllillll·:l:!!i ;l!;l;ojoj" il\ 10 

Ii 

'" !!11 f.llll'lf •111 .!! " 
"" il!ili illili Hl ;)j 

LCI >tlf ii4'[itiat]W Jill! ;I 

OXB 111< >!elf lilll'.ll If 
Nil l Ut il<lll 04 " 60 

XU.: :!:Iii JUI ~"' Iii 50 

KHH .... H! 'tllltt~ " 15 

DAO It"! lf.il! um It 
Al{) !Ill MJJl!Ilt: kl.!!111 tr .. 



8.3~1 

C1' ilitU1f~?t~>• 

~~fj >illl ~-~tMtl ilUo'°!OJ?ll!' 
Jtr: T3V.i.!ilt OIG----64530030 

i;t.ri; TIF..~tt 028- 115206200 

""" T2Alic .. ll 02:1-67 152254/2316 

!<); T'.l t~.Jili .. 0731-84799345 

l<i' ~-1'-'i.~~& 0431-88797121 (4f1Ji/~'9:) 

~Ii! {i- . .,.. .... tJi~ 0519-13256245 

;; .. <X-1"Mlbi~ 0-476-8JJ3956 

);;!: (lt--tl'\1.111 0111-83886908 

"'"¥ Q--tf! .. 11 047i- 385Sll4 

~i 

ll:ll! fll.-H\1.1 11 OJ91-2801300i 

Ii# l<--tf!l.111 0773-2845303 

jjt~ TH\t.19 0851-96967 

rffl lll~lliJl!IH!:AIUi>MI 020-36066999 

t!/1'2&\!illHIBt;:ttl.111 
ttll! !<-Uil.11'1! 0797-11168277 

;i;n (lt-1"&\l!ll 01198----65760631 

"i:$~ (lt-1'&11!11 0451 -82894020 

il\ll! fJtU•Ctl 0571-8!1662530 

'f11>;!> Q--trtllii!i B47J-<1941J0l/4941007 

~ 

*~ (lt--trtl!ll 055l-ti3777355 

lll:l'll lll~WL~tf 0084-83.'>470415 

0081-838116665 

11.S l<-1"4'>.\t!! 01137-i.,!43740 

ilfill {l( ·1"rti.lll! 0531-112086806 

11.!I a.- 1'-rL~tl 0792- 8431812 

~~=* R-1-t"t:Q'&lf 0937-638ll66 

J!'c•tll Q-H\9011 0798-8569656 

'1HI {)l- --t"liJli tl 0998-2927118 

It'll !<-Nt>.11'1! 087l-670936S5 

~~p: {i-1'-fl,~~tl 0891-6.!17001 

ll!!I !<- 1"/kl.lll 0888-5173U81 

l!iill (lt-1"&\l;ll 0539-8082556 

~Ii! Tlt\M~ ~11111\J>ln>l"l!l&iri-l~Jt 
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1'1<'.lliJH!, Ol\it'1. 

18:.!15185825, 

0931-1163161/816118118 

-c:-rt• fl1-1'Mt.llf 06!12-293<1651 

8$* lllliFT21\lllll ~1383364100 

*61392971805 

llE N-1'Mtt8 +9607785366 

'Till Tl ~tli• 0574-89006737 

"'"" ri~r.JMI 079J-117652J69 

Jil l< T2 \';>!ill' 025-%ll890fi0 A.:.Lll~ 

Oil] N- ·'f'!ii.Mtl 0513-86560050 

"'"' T2lt•lbtt- 0771-288 11 11 

"""' r2r-,;ot1 021-68316321 

'f1; nr-.tts (076) 327230-7 

11f'l Tllri.'lii!itl 05J2-IJ37880i2 

,;ffi ~-1-MM& 0595-856289811 

" !l! 'Hli"'lll 0898-88289389 

itl'l T:l l\>/;lt 024-961133 

"'~n Tl t\20tl 075.r-23152663 

<>S:l'I' T2t\g{,fl 0311 - 88255522 

Jtllf fl(-Not.111 670-322-<IO!KI 

11'1> N--t-. .vi.tos 032-70 - 3110 

;UC t.!t"Cli6~ 0351- 7286713 

It>!' flt-'tM>li!l 087:i-:Jl98866 

7-~ T2ti.Ui tl 0"22-96777 

"~ Tll",n.~ 02-87703130/87703 160 (~tlJ) 

oJ-3982538 c tt~> 

;t~ T21\0l;lf 027-6.l687586 

1\9* T2!t.~tt 0991- 3805722 

11-
Jilt! &-1'1\M!l 02:l-58538510/5li538508-2049 

>Oii f211.HitlUJ.::im.lJl..ot!'ffl?M~0-48~) OSI0-968197U-2 

lilt! flt -1'il\t.llt 0577-85805756/G57i-86892Jl8 

lll!'i' lll"ii"'ll 604276611}4 

"''T -N.-1',~t~ tl 09il-8188114 

llJ1 T4t\l!MI 0592-5706016 

ltlt! 1)(-1'.t<>MI 051&-13068113 

•i!! Tltt¥8 00852-2111220111 

i'i ll flt-Nnt.llt '"'34- 258fi6.'i3 

f"tj;{ifj_ n•'i.Uifl 0691 - 2159129/2159130 

"" l!i'ii r;r:.sJitt: li'.llll!oil'lc"'li.l!!t!i~b 
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029-88796107 

¥1..tll!<'oqjt/j,l!!§!lt, 

029-88796115 

~11\ttr.i!\it'l!i<l · 

029-88796101 

lli!iPlJl l2!'!'6tl C65) 624757H / 659i4SOO 

@WI riti:YAfl 0951~912062 

tit! &-·Utllilt 0535-5139224 

Jiil fi.-1-~*bft 0717-6532615 

ii# &-1'fl'611 0912-3861857 

fll'l' fit 1'ffit.Sll 0999-8222262 

ll!iPili TZlttttl! 0062-2155060H 

'Olli! T2 l i:J&M: 0371- 58517701 

~#:n- &-1'W11;11 0744-823841 7 

<l'.E R-1'flllilt 0955-7073200 

JAcill & 1'flt.lll 0756-7771917 

c~r.u1.a.uo!6 ~ s Jl 24 13 .iUtti!itfl.1111!'1M-ti!ittti!i«:•o> 



,Q sm•'!llit>l'IU>• 

~ -- ••r-•• 
t'.!i Jll~~l'J;~&;:~ -~ *!:f~iiH~.$~H- -~ 

lllb'2:!)C,,.,,;,,;J'; 3118839/40 G.56500/i 

.!!~~ ... JU8633/4 G.56502/3 

3l!8665/6 G56504/5 

li'!i•.>'il>41>*1' 308553/4 G.56506/7 

~!1!·•1'·4•*1' 3U8759/60 G565011/9 

:t:a•li.IX•&'!i Jl.189611/7 G565H/15 

3u8560/59 G.56512/13 

liU\:=..-R:l=fiil JU8639/40 G:J6516/l7 

ol!flll•i!liJNCfl JU8319/2Q G5651 11 /19 

l&li• i!li'IN•ifi JmS55/6 G56520/l 

1£11•i!li:fi•'lili 3U8769/70 G56522/3 

UN'i :li 3U880:!/4 G56524/5 

'* $il:*'~'fi·Jt~ JU8595/6 r.56526/7 

~::t;:~«Rf"!ei"'iili'ft JU8690/89 G56528/9 

i!lili•l<'ll JU85:ui/7 G.56530/l 

lli'i'•'i."1•!li' JU8599/600 G56.'i32/3 

ili'fi"Zfi'T'"ii~ 3U8687/8 G56531/5 

i!li11•li.IX•lll'i' JU8777/8 G565~Ul/9 

l!iit=711!t; 3Ull2ll/2 G56510/l 

i"i~=1'jjR Jl.18437/8 G56.>t2/J 

LTli'i: =-~-~ --+-rr JU8587/8 G56S44/S 

.. 11!->lflll•:t:lE Jl.i88 11/2 G56S46/7 

t'.tt J!\it\.;olif;;f~ldiU£i -~ Jlj!Ji'j(!!j1' .'f . .,l/t; 
Jl'U-17/111. CZ9901/02/03/01/05/06/07 

l&i!Ht:l!-1&111 Jlltilllll/82/83/84/85/86/ /011 /09/J0/ 11/12/13/14 

87/88/119/90/91/92/93/94 / 15/ Hi 

_ii:IX: -:lt.~ --ii .IX JtJ8829/JO/:! l/:J2/33/34 C.Z991 7/I8/1 9/20/21/22 

.lit.ftl-J. _1+1 -t.'t:tll 3U8733/3~/35/36/37/38 CZ9!125/26/27 /28/29/30 

IIX->1'1-•IX 3ll8741/.42 CZ9943/44 

•H•-ililn-s,e; Jl.18701/02/03/CM/05/06 CZ993 l /3l/3 3134/35136 

~!l'-illlh!.!I' 3U8781/82/S3/llV87/88 CZ993713S/39/40/4J /42 



Q.IYHitttl JU8Slo llU3l54 

!Ul-t:HA-aH! Jlll9H lf1J3J81 

lHHllJIT~.P JUl817 WJJ83 

lVfl-~t+Ht~ 31.11807 MU3389 

R.BA-iTJt! 3Ul823 WW-427 

lli1C-i!!i'i"-UP 3U8687 lfl.l3549 

Jl.18961 W4487 

J&·l!l-)tfi* Jl.11963 Wl.14489 

3"'965 WU4491 

IHIH•~ , ..... , 
31.11'911 

Jl.18919 truH97 

Jl.18991 

Jl.18927 Ml.14501 

3UB923 Wl.14517 

3U8993 llU4529 

JU8843 lfll1535 

llU4537 JUl931 
IU!H ll/11 

3U8933 lllU539 

Jl.!8813 lllH511 

JU862i llU4543 

JU89i'I 

3118973 W1517 

3U8839 MU4551 

l!"- Jlj];( Ml.14623 

Jl.18983 llll1687 
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""'-!!.iti-• •* 3U8;"7l lilH695 

Jiltlli-tttlll-ta"~o?: 3U887i' llU4727 

~6'-!!.lti 3lJ885l W4757 

11"\ll-'i'ii 3U8805 llU1761 

ltl\ll-"'-jj\ 
3U8625 llU4779 

3U8619 W4813 

J<W-ll"l!- Rl!I '"""" llUJ-095 

illti- Oi'i'-11\"1 JU8222 llU3097 

ltlti- lll!I JU8529 llW155 

'il!Fil-!<i:>-Rl!l JU8686 KU3157 

A\l!Fi>i- ttiti-11,1!1 3Ul854 llU3163 

.g.re- it.!Jl 3l!ll246 llW169 

iilti-"lla-ltl!I 3l!8942 llW3'2 

!<l"- lllil-Jll!l 3UIUH8 "''"" IUll- ll:liHll!I 3U8803 MUJ390 

ttr:a-!ti0-1:.'ll 3U8930 ""'""' lll!Hll\ll JlJ8SZ.4 ""''" Jt--li'.li-llt!'ill 31..18596 Ml.IJ470 

t.:, P-IJ•J-~1( 3"'600 11W5'2 

ua:;;:~-~~-rYit 3U869-0 !llrJ54< 

.:-: . .il'.-ll:A- ft:!i 31J8512 W3516 

!<l'- li '!'-li'.li , ...... llll.'3550 

Olili- li'.li-otll 31J1556 Jru4484 

-'l•*·;,-·,,.'.li 3ll8581 IllJ«l6 

JU8962 M\.11118 

i!i•-Jltlll 3ll8964 llUH90 

3\J8966 llll.J.449'2 

tr~-... 3111996 llU4494 

Jl.18912 lftH.196 

1:1.lti - lli.5 JU8920 '"'"" 3U8992 llll<500 

?ill-llll -otll' JU8928 ""'''" 3U8924 MU4518 
iti~-ii.C: 

3U8994 lru4530 

'*'*~-~JllJ- .li\.tll Jll8844 llU453tl 

JU8932 llU4538 
llllti-U' 

3U8934 ""'""' :UHtlti-lli.tll 3U8814 llU4542 

xl4-JiUI ll!ll628 Jru45 44 

i!i•-•tt 3Ul972 11U45'6 
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3ll8974 lfli4548 

'l':Ji'Olt-1*ll!--':6' 3U8H40 Ml.14 552 

1*ll!-~IX 3U8544 lf\146:.?4 

?iii-JM.~ 31.18984 Vl\4688 

& .. ?<-~ltHUll 3U8ii2 lffi4696 

*1t>$:-tl!ll-~~ JUll878 1rn17211 

~H1-a11o 3UM52 ""''" 0-li-ll'!I 3U8866 IU4762 

i<il\-IMI 
3U8626 llli4780 

3UB620 VU4814. 

( 2016.6.1-2016.10.29) .. Jll._...'t ••tt-U't 
"'lll-JlrJ 3ll8'169 ¥F503J 

/ifHUo 3UM70 ¥F5031 

~lll-Mffl -!J:fl JU8937 ¥F5049 

11. (1-fff+H&-r~ 3tl8938 111'5050 

01.111-n;i;-11 r1 3U8233 MF500S 

111'1-A•- .iiii:-f!l 3U82J4 VF500t:i 

1&:llll-tH~-i'itt 311801 9 111'5001 

'i';!l:-1'-t.>-l&ll' 3U8020 111'5002 

Ol.11:-t.o&- illffl JU8997 KF5059 

m1tt-t.ot>- 01.lii 3U8998 10:5-060 

Jl.18991 MF5057 

1U\Hfl.ffi 3Ull911 ¥F5-041 

31!8919 '5'"504S 

3tl8992 llf.i-058 

ll\ffl-Ol.lll 3Ull'912 MJ-"5042 

31.IS920 "'""' /£111-i!.ffl-!HI 3U8255 llf;m)g 

tJ-t1.-i.5.ftH&t~ 3U8256 MFSOIO 

l&!ll-$. R!-~IT 3U8639 ¥FS019 
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=rr-,.1:1-1<c: 3\J864" MF5020 

l:.f<-Ki'Hl11 3U8951 llF505l 

IU1-K;;-li"' JU8952 llF5052 

JtJl:-K;;-illl!I Jll8907 llF5039 

tll!l-K;;-~8' Jll8908 llF5040 

•t<-l1iffl JU8935 llf5047 

11<1!1-!l<IX JU!i936 tlf5048 

•IX-lll :. JU8!159 Mf5055 

llll'l-li/X 3Ul960 1(1'5056 

Jtll:-X<*-1:.'lf 31JllA63 MF5031 

l'<'lf-'I0:. -•8' 3U886~ tlf5032 

lJjj;-•f<-.O'i' 3U8777 lllF5023 

J!!i'-!J.IX-l'l'l1 3118778 MF5024 

l§j:-&!X,-;fii. U llJB879 W5037 

itCJ-Ji!f-1'j -t( Jl!8880 llF5038 

ll:Jl:- ltl1M!IT 3Ull795 )1'5025 

!'llI-Jt<<-•i< Jl.!8796 llF5026 

llil!l-•"'-i>'i' 3UM21 llF5029 

i'ii'-!J.f<-1~1!1 JIJ81122 llFSOMI 

*h;~-~·ffl-!111 Jl\8681 llFS-021 

1.:n-·ii:ttt -l'lt~ll: 31J1612 llF5022 

ll'JHl /J 
JU8917 llFS0-13 

JU8243 MF.5007 

1111- ll'!I 
31J8918 llf5044 

JU8H~ .. ,.., 
U\•!Ho'i'-1"1!1 3U8221 MF5003 

llllti-lli'i'-!M'l JUl222 llFS004 



8.5ffJi, 

./Hit, .I.ID!, ll<tlliJ«H~ 

<->./Hit, .!llD!lttHt 
JH& 

-}! January -tJ! 
-}! Fcbn••rar AJ! 
=.}! Man:h :11.J! 
1111}! April +J! 
ji.J! Mar +-J! 
1'J! June +-J! 

<=> ll<tlliJ«H.11 

u 
Julv ·- Mond•v 
A up.st ·- Tucocby 
Scptembt:r .II=. W<dnctday 
October .111111 Thunday 
November .lln Friday 
December .117' Sarurda\' 

.118 Sunday 

ll<tlliJill~lll 12 !J-ll<tfl'd, tEAi*ll<tlliJ~:lll..l: a.m (..l:lf-) lll p.m Cf 

lf-), :)tsp a.m .!j p.m tl«tll. 

fl'!l:flll1 ..l:lf-+Jli:, ltfl'• ten a.m Ill ten o'clock 

'l'lf-+=i!i:+:St, \tf1'1 twelve ten p.m 

"f'f7'\ili:.=:+1i:St. 1*+1'1 six thirty-five p.m 

U-ili:l!ll+Ji:St, «fl'• one fourty-flve a.m 
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8.6ffj\, 

ABC: Abbrc:vi.tionandCodc:~ ~~f!lfl:illi 

AACC : Airpon A11ociatiun~ Coordirw1ting Council .tfl.f,i~~t1'\ll~ ~~ 

ALNOT: Alc:nNoticc ~·l'jjljjJ . 'l<~iil"1 

AIM:Auto/Manual ~f.fJIA.I 

AMS:Aemnautic:aJMobilc:Scnricc: lh~ffi;IJ (~(ij!li~) 

ATB:AirTran.portBwuo lH!iiVl."1 (~lif.~NitlHAl 

ATC:Ai r TrafficControl S!rti!!liYttl 
CAAC :Thc Ci\·i! AviationAdminilllrationufChilWI i:f:llil(tfflill~kl.l;i 

CAPT:Caplain l/l -Ii: 

CAT:Calcriltf •iflif1H.>.i: 
CF:Cha.r\er Flight B!.b'l: 01 

CFR :Cnu~Firc·Rucuc ;lH1ift.t' 
CIS;Cabin Intcrphonc Syst.cm gM°iJiit~f1!. 

COP:C.U.-pilot :i:Jlnt 
CRZ:Cruisi"' i!lii 
OCA:Dcpartment ofCi ,,i\A\U.lion l':'::M'tl!rfi!JJ 

FLR:Flam (~~-

OAL:Oallc:y fij~ 

H24:24Houn sc:rvicc: or wntinoow d.iiy and night Bc:rvicc: :?4 1J' l"j .i:li '*, 4i ll!i '* 
lAC:lnkmationaJ Air Con\'cntion lilili.:2'0t':J 

lACA :lntcrn:ition.i.I Air Coi.rric:r Anoc;i;i.tion Ii~--'~ 0 '61 t1J 'i?' 
lASA:lnl.cmational Ai1 S&fc:tyAuocialion !il~~23i:~1»4! 

IATA: :lntern.;i.tiona!Air Tr:insportA!lllociation l:'.Q~l1l~1,;:Wi'ttJ.~ 

ICAO: lntcmational Civil Aviation Chganiution Eiljij;t\:_ffl~!Zffl.~ 
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8.76-t. 

I , Ii SClP 

A:ll.ii Fish ball soup Jtnii Egg I veget11ble soup 

.::::11 SePeed soup 11\.!1.ii Muna bean soup 

2, it• Col4 4ia 

ft~1J•Jtt Assorted cold foods 

•'ltJU. Pickled cuGu• ber •ith soy sauct iiUI Pidd es; Pidded veattables 

Ii"!: Sal ted duck en JUt.4: Salted peanuta 

~~T Boiled bean cheese •itb sph;es ; sph;y bun cheese 

nt~'ftftf.t Chinese lll.ari11ated Veaetables •ith Glu~n 

J:&Jll..lil Sweet potato con1cc 

Rice noodles l!!l~ffJ l•ice-Cooktd Pork Slices 

g ~~ T Kuna Pao Chi ck en 

A~~tt fish-fl11vored shredded pork 

±.it~tlJ Meat • i th pot.a.toes 

1!.•:4#. fish- flavored shrtddtd chicku 

M':j;f{]Ji: prescr'l'ed veattable and braised port 

iU~ll.I fried pork • i th salted pepper 

K:~ Chinese l•ist Roll, -\!~ Ste-d buns 

?!•if Glutinouli rice •es- balls .if"i£ Hemp flo-.ers 

6, ... lESSl!IT 

::1ti"T Pudding 

-~ Butteni lk 
ii.& Eu tart I Cust11.rd tart 

Vii/Ii. lateraelon 

:.k.Jt• Dracon fruit 

*W! Appl e 

~· Stn• berry ~!I: Banana 

I:! Pear 1frtl. Me lon 

ftlt Cherry 



5 }1J M.!ta•Wll.~ llJ 

-- ••r-•111 Ji ~' 20li010l 

it.~ PeMut. 

a:tt / fUltt la lnut :rf -t- • Pistach io 

i:!tij Prese r ved p!Ull 



BJ1IM.!lt•W11-t-1J -- ... ,.. .. 
B.8 Jft•JI. 

l_IBondi11g I. l ?Uri. 
l_Jlitbium battery and chargeT 1 . 31n...t. tl.~111iit.JJ"/1t 

2 7Golden Pa11da Club 2. 7 £tt.i:1!!n&Hi·iM 

2_11Nigbt flight 2. ll li:&oi.('"!t 
2_13Duty free i teu 2.13 tfl.. t.~'tUHl'l!f 

3_3Taiun H7N9 3. 3 &~I\~ H7N9111 

3_6Quaranti ne ugubtioni; _uniYersal 3. 6·ttflij!;£: <lill.i@/ai ) 
3_ 7Spray for disinfedion 3. 7 '!fifllf!j:\JJ ( 11Jl~ ) 

3_9Cree t.i ng before descending 3. 9 "'FliffOB.l:!""ll 

1_5PllSsengers do not disubllTk •t one 1.5 'tllt:~ff '8&'i'g.if'"'f""ttfl CEii:f3) 

a; t op 

5-llaiting for t he pauenl(en boardinr 5. I ... Mtlf;:ft81 

5-JCount the pau:en1e1 5. 3 iJii .H.'l'ft: 
5- Slaiting for take off 5.5 *~g'1 

5- 6Apoloeiu 11n11oonceaerit 5. 6 l'lt:tr tt 
5-7Purser anno1.rnc e-.11 t •hen .. it 5. 7 :ttili~~. •**:i:t! 
5-91ai tin1 for the carao loadina 5. 9 Wffl16'114G:. 

5- IOlaiti ng for the docuaent 5. 10 ~~iliU11.Jttt· 

p11Ssenger s t eniinatf!d flight 

5- 14SecuritJ check of the cabin 5. 1<1 ""t1fli1i~ <tiiig:'f "'ltfl.J 
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uni fest 

5-l?lai ting for the saintenance S. li ~M'1. t<Ufa2 

5- 19-l Beuuse oft.he aecht11n i c11l faul t 5. 19*.."'t111. 
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5-l9-2Rt:eause of the airer&ft allocation 5. 19 !Jt-~tfl. 

5-26En tcrtain~nt lllJr>t-U breakdc-n 5. 26 9';5J;JHiQll$ 

5- 271at.cr systu breakda9'n 5. 2;' m*t;t;ti'Q.r;t 

5-3l i aiting for thr. inspection offic.ia.ls 5. 31 ~f;i~lii~- ft~:A 

l!oorpoc, ........... , ••• l!U"". 
6--IFire in the cabin 6.1 ."$-~:};. 

&-2-ICoutinue the fli1ht aftn t he fin 6. 2 Ji.:k/5 <!lUilf.fi-) 
bdng put~ t 

6-2-2Fly to the alter native airport 

6--3Deeompression 

6-4Pur5er announee9"nt •hen reached 6. 4 lttJit'1i=!i':Jli&iHlf!;ffJ• 

e1·uisin1 l evd 

b-3lding for • doctor 
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