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Call Button Broadcast(climbing)

Ladies and gentlemen:

Our plane is climbing, if you need any help, please keep /call
buttory/ illuminated, we’ll provide /cabin service/ as soon as possible/
after the plane /levels off.

Thank you!
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Time & Weather

-Time: 30 minutes before landing

Ladies and Gentlemen:
Itis (time at departure) and (time at destination). We
will be /landing at Airport in about minutes.

The weather is (clear/ cloudy/ overcast/ rainy-----* ) The ground
temperature is degrees Centigrade, and degrees
Fahrenheit. (When you deplane, you may need to wear something

warm.)The Javatories will be closed in 10 minutes, please artange your
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time. Thank you.
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Seat-Belt Recheck

-Time: After Landing Gear Lowered

Ladies and Gentlemen:

We are ready for landing. Please make sure/ double-check your seat
belt/ is securely/ fastened /and keep your electronic devices/ switched
off.

Thank you!
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Reminder for Bad Weather

-Time: After cabin door opening

Ladies and Gentlemen:
As it is (raining / snowing) outside, please /prepare /your umbrella

or raincoat, and /watch your step /when you disembark, Thank you.
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CAROUSEL INFORMATION

-Time: After cabin door opening

Ladies and Gentlemen:

We are broadcasting/ the carousel information. You may /collect
your checked baggage/ at baggage carousel Number ( ). To any
customers who needs to be transferred, please approach your
nearest® transfer service counter”, if further assistance is needed,
please contact the ground seaff,

Thank you! —

broadcasting[bro:dka:stm]/checked{tfekt]
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Ladies and Gentlemen:

Welcome aboatd the flight KN____ . The crew of this flight will do
the best to transport you to the final destination safely.

In accordance with the relevant regulations of <<Law of the PRC
on penalties for administration of public security>>&<<Regulations
on civil aviation security of PRC>>,anyone who has the conduct to
disturb the cabin’s order, such as touching the emergency exit without
authorization, damaging the facilities onboard, smoking, illegal using

mobile phone or other electronic devices, grabbing onto seats or
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Waiting for Loading Documents

Ladies and Gentlemen:

As /the Loading Documents /have not been sent to/ the aircraft,
there will be a delay/ for -a'few minutes. We will/ give you /a
progress report/ as soon as /new information/ comes to hand.

Thank you for your cooperation!
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Pax Count

Ladies and Gentlemen:

May I have your attention, please!

We will be/ rechecking/ the number of passengers, please remain
seated /and do not /use the lavatory. Passengers with children,
please ensure/ your children /remain seated.

Thank you for your cooperation!

rechecking{retfekiy]
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Mechanical Problem-Problem Removed

Ladies and Gentlemen:

The mechanical problem/ has been resolved/ after maintenance
and testing.

We apologize for/ any inconvenience caused.

Thank you for your patience and cooperation!

resolved[ri'zalvd]



WO 3-20

ﬁ"g L& a3 B #: 2015/09/15

12T 04

+ &

Lo T

3.2.43 WL EHR
C B AR, ERA, BERTiTk

AT EEA:

(ZERFEK ).

BBHKEM, AN BT OB TR,
(0/8)

0 EHTHM

RITHRTA R, BAEHRIE RITREKE. E, WEBL
ARFRYVES, BEROINAELHEART .  Gig__SHENDEXE
Bl / BEIGEETE).

6 HEHRER
BEHRIE, HNFRERE. WNE, FEBELETRYSERABET
EARTEH, WEBIE, SEA-THE.

BUEKIER



nOE: 321
TRER F 33 3| B 98 2015/09/15
- 1BiTS: 04

Mechanical Problem-Problem Can Not Be Resolved

Ladies and Gentlemen:

(This is the purser speaking).

We regret to /inform you /that the mechanical problem /to our
aircraft /cannot be resolved/ in a short time.

(0/@)

© Change Another Aircraft

Therefore, we will change to another aircrafi. ‘We apologize for/ the
inconvenience caused. Now, please disembark/ taking all your carry-on luggage
/and personal belongings/ and foliow our ground staff/ to board the replacement

aircraft (through gate _ / by shuttle bas).

@ Wait In The Waiting Hall
We apologize for /the inconvenience caused. Please disembark/ taking all your
carry-on tuggage/ and personal belongings/ and follow our ground staff/ to wait for

ffurther information /in the waiting hall.

Thank you for your cooperation!
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Weather
Waiting Onboard

Ladies and Gentlemen:
(This is the purser speaking).
We have just been informed /by the Captain that
(0/8)

O Bad Weather
Duc to the constant  (airporVair route ) (Thunderstorm / Snow /
Fog/Gale/Typhoon ...... ).
© Bad Weather Just Stop
The ___(Thunderstorm / Snow / Fog/Gale/Typhoon ...... )
has just stapped, however/ there are /a lot of aircraft /at the airport /and along

the route /that are waiting for /take off or landing.

There will be a delay/ to our flight.
Please remain seated /and we will keep you updated/ as soon as

new information/ comes to hand.

Thank you for your cooperation and understanding!
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Waiting For Loading Goods

Ladies and Gentlemen:
The flight /will be departing /in about minutes.
We are waiting for the
a. loading of goods
b. loading of baggage
c. overloaded cargo/ to be unioaded
d. unloading

Please remain seated. Thank you for your patience /and

cooperation.
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Ajrport Closed at Night

Ladies and Gentlemen:
As Airport/ will be closed/ at night, our departure time/ will
be delayed /until

This flight /will take hours minutes. Therefore/ we

will be landing/ at Airport at (local time).

Thank you for your cooperation/ and understanding!

departure[dipa:tfa(r) ]
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Air-Conditioner Problem
Ladies and Gentlemen:

Our flight /is waiting for take-off, and because /the engine/ has
not been started, they air-conditioner (cooling / heating) system /may
not /be effective/ during this period. V

We apologize for/ any discomfort /it may cause/ due to/ the (high
/ cold) temperature.

This situation /will be improved/ after taking-off.

Thank you for your understanding.
engine["end3m]-conditioner{ksn'difana)/period[piariad)/situation[sitju'eifon]

improved{im'pru;vd]
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After The Turbulence

Ladies and Gentlemen:

We have just experienced serious turbulence/ due to

If you feel any discomfort, please contact /our flight attendants
/for assistance.

Thank you!

encountering[inkauntarim)/turbulence('t3:bjalans)/experienced[1k sprari:anst])/sesious[ siari

as)/cantac| konizkt)/discomfort[dis’kamfot}/assistance[a 'sistans]
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Video Problems

Ladies and Gentlemen:

We regret to /inform you that /we are not able to/ display video
programs /due to/ a breakdown/ of the video system. We have
prepared musical programs /for you. (You may use headphone/ and
make your choice). We are here /to serve you/ if you need/ any
further assistance.

Thank you for your understanding !
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Water Supply Problem

Ladies and Gentlemen:

We regret to inform you that (@/@)

© due to/ a breakdown /in the water supply system,

@ the water supply system/ has become frozen/ due to/ the cold weather,

we are unable to/ provide hot drinks. However we have prepared
/some other kinds of drinks.
Your understanding /is much appreciated.

supply[sa'plar)/frozen(‘frauzn]
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Oxygen Mask Dropped Down

Ladies and Gentlemen:

The oxygen masks /have dropped down/ due to/ a mechanical
failure, please do not worry /and don’t touch the masks. Our cabin
staff /will deal with them.

Thank you!

oxygen[ oksid3an ) dropped[dropt)/mechanical{m' kanikal}
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Thank you for your cooperation!

les['obstaklz) d{kon'sju:md}/ [kon'sju:md )/ amount{a'maunt}

fuel[' fju:al}/decided[d1' saidid/improved[im pru:vd]/property{ ' propsli]
repaired(ri'pead)/affecting( ' fektm ]/ current]' karant}/status[ stertas]
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Alternate Landing

Wait In Waiting Hall

Ladies and Gentlemen:

We have landed/ at Airport. Please take your boarding
pass /and all your belongings/ to the waiting hall. Our ground staff/
will keep you informed/ the further information.

Thank you for your cooperation.
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Thank you for your co-operation!

security[si‘kjuariti)/inspectors[m ‘spektaz]
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Passenger Required To Cancel the Flight / Insufficient

Passenger

Ladies and Gentlemnen:
(0/@)

o __ passenget/s have decided to /cance! this trip/ after having boarded
the aircraft

© _ passenge _ nissing /and our ground staff /has failed to find

thern/him.

For flight safety reasons, we will-be checking /the cabin /and
overhead compartment.

(0/®)

O Please/ assist our flight attendants/ to confirm/ your baggage.
® Pleasc /take your entire carry-on luggage/ and wait/ in the waiting
hall.

Thank you for your cooperation!
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Passport Checking

Ladies and Gentlemen:
Upon the request of {country) inunigration office, please have your
travel documents ready for inspection at the gate,

Thank you for your cooperation.
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on the aircraft to ground staff.

Please pay attention to the flight information board at the airport to
make sure that if there are any changes in the Boarding Gate of your
next flight you will be aware of it.

Thank you!
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O “Safety instructions” video will be played soon.

@ We will demonstrate “Safety instructions” shortly.

Your attention will be appreciated.
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After Lucky Draw

(Ms. / Miss. / Mr) .Congratulations!
We hope you like the gift and we wish everybody a happy journey!
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Emergency Landing

Ladies and Gentlemen:
We will be landing /immediately, please make sure /your seat-belt/
is securely fastened /and keep the BRACE position/ until the aircraft

/comes to /a complete stop.

immediately{'mi:diatli)/position[pa'z1fn]
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