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u iUHUl. 
1.1.1 !Ull.IM 

jj'[ i!j, J-J 
B Jiil, 2016/ 09/19 
!JiJ~, 06 

· ltlll: ... ~-llJ.tdll•PJ!l14!'~ . :1-4':.Yi".E.lt. 

ji;±1fJ, ;ta~ffJ, ~~(l!JJl8:liID: 

~~*#J~](j{2:::!1Lj!f. ].{$' .. Jj~~~~~jfilj 
lf.tf,J.NLtlff,f~! , 

1~4'7C~filA~£~il' 737 m~. ~1JI~~Uz:ffJJifJ!Hr"IE~'"f 

1J, i1i'1~~~A~. W!:!%1~~::kf'ftr".IE:l&:tEtr".IE~..t . 1H'f·H£¥.il 

B~~~-:tE~•'"f~fflff~·~· ~•Mttm8•AiliQ~~. 

ttllilrr"1a1~!&:.%~·'J"uiUJJrr"1mii. t.rn~Uz:~:bj[~~fM!t:R 

A~. ~1iifmoo~:bj[~~m. 

4:~\ll/ilbrnfM&~&iif!ifr:lf fi ff; 'lt"i~ ~: JllH.\J:. j!rl!fU11.: fffj ~ :fH'illt 

flfr!lfl* , i:fW.t:;:&fjtt* %- wll**· 4'l?\:1'1JtUHfJ:lHiHfl' .tlJ.7:i_:iC. 
Jl;J'itj, 
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Boarding 

·Time: during boarding. 

Ladies and gentlemen: 

Jll Ji!>, J - 2 
B JIJl, 2016/09/19 
fl>J~ , 06 

wc.:\tliit;C; fijillg"l!? ···=··: ffuif!iglljJs~~=--.1i1~•~1~

!J:i.c fli&h.tJ11~i~~gJ>ass,aiii!Ui£ 
This aircraft /is a Boeing 73 7 /and the seat number /is under 

compartment. Please take your seat /according to /the number /on the 

ticket Please place your hand-carried items in the overhead 

compartment or under the seat in front of you. Please keep the aisles/ 

and the exits clear. When opening the overhead compartment, please 

take care it bat any baggage does not full out. In order to /facilitate other 

people, please take your scat /as soon as possible. 

There are /some spare seats/ available /in our Economy Plus. 

Passengers, who /desire to be upgraded, please/ contact /our flight 

attendants and the price is __ yuan. 

Thank you. 

Bocing['bauil)]lluggagc['~g1d3]/compartmcnt[k:im'pa :tmanL]/aislcs[ ai lz)/itcm[ ~tam) 
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1.u ~MMllit~X<J"tt~HU!. 
•stliJ : :td<l ~flf.r 

:9:±1fl, J\:;j:"_ifl: 

])! !ill, J- 3 
B J(ll, 2015/09/15 
~iJ~ , 04 

1~*~a<:!~ KN_Mm, ""'ttt __ , (!§_l!ll'.5:! .J!ik 

~~*{-tliJ;\;J:!;:$)o ""tf[JlE/lli;:I>_, ""'tf[IJ1fBJ::kr.Jfl1i~ 

Ladies and gentlemen: 

We will be flying to __ . This flight is KN_, (which is 

code-share with __ airlines <Flight Number)). The flight distance 

is __ , the estimated/ flight time is 

cstimatcd['cstim.Ud] 
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1.u ~mMmut m it! T-llt .a. 
• atf•l: :lUiJ~flf.r 

:i<±ffl, 5t1=:ifl : 

]ii Ii!! , J-4 
B Wl, 2016/ 09/ 19 
~j,T -f} , 06 

f.tifl~P:lit;kf:fll!(tf1, :J-;7Teflli*""ttr'l'.i:iE:, ~i&liE:~;kffi=ftll.it 

~. §ffi'iiHfltri~bti;IJ~~BH~JL .W.Ii':AA:f!UU:Q;:Fci!frf11J7f. Fol 

~.a~""t~r~tt~<=P. ~~ffiM~it.:r~~B<iit~.:J-;~~~ 

it3iatn...t.~j(, ~A(l;'Pg.Jt1Ull~it3i . iMWi&;B<Jj;j}JIJJ ! 

Ladies and gentlemen: 

The cabin door is about to be closed. According to iChina Civil 

Aviation Regulation, for inflight safety, electronic devices including 

mobile phones /should be powered off /during the entire flight. 

Besides, in order to avoid iunnec.essary incidentsi during flight, 

please make sure/ the lithium battery /moveable charger /is powered 

off. 

Thank you for your cooperation! 

Avialion[ ,civi: 'eif:m)/Rcgulalion{,rcgju1eiJ:m]/clcctronic[1 ,lek'troruk] 

/lith.iwn['lI0iam)Jbanery moveablc['mu:v;,bl] 
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1.2 ~mtrr 

1.2.1 ~i!l!iiil 

• BtloiJ : 

)Ji li!j, 1-5 
B Jiil, 2015/ 09/ 15 
liiJ~, 04 

•. a•n*m#••. '-et~~~~ff~•~r•. ~•~n~a 
~ff*1:-t§!,Ao8'JJht/;';t;j: 

b.~h••M~ft£A*±M,Ao•a. "f•Mt• 

•iil•Jl : 

• . '.f?J1J.*-•*-l•J11.itt1tn~ 

~·••m 1t-a~. 4t•~·~·h·~•·A ·•••&•" 

Bt*-MAIUL, 75 A. "fl!.(*.ffJ~S 

c. ~:i:.tJl-ijl~;r;.;1:~-f'tAiL 

~±ff], J\:;~ifJ: 

C.fF...tff I r tr ff I ll!Hff l , 

~):if!!!&;~~ <ti OOl!HrM".tYftfL, 

:flt:!!* ;tXMi'Cf]f i¥J ~MH.~: < tt=Z l 

<iHL0/ 8 / 8 / 0l 
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o .iE;!Mi!E - !IA-!UL 

)ll i!J, 1-6 
B WJ, 2015/09/15 
UiJ~, 04 

!ltirl:i:1*~1t!il~ i\li«2;11@ilH· • lllll1~!*1l>'i!Bl~1'ltfl, fffltil'Jl*ti1. 

e Ji~.6ii:~tlti!E - ~~M!:!~iilll~ 
lltilft;_lt'l'E!lll*-il-AA3! IOJWJMJlltfflil'JAA!.lf. 

Ellf-__ il'llillffil. ;i>::1':AA!ifJt;g7;f!nB1fBJ . !*l.!)'i!BR;r-lJ!, lltfrJi!i 

~i!~. ,!\\1-1!.!Jil'llll!.M!;:ILM' ! 

O Ji~.6ii:~Mi!E - M!:!~i!JJH 
~ilft~'l'E!lll*-il-AA3! J!\jtj!.!J~i! Jl<fflil'JAAl.lf . 

Ellr __ il'llillffil. *l;l;!ti!i!JflIB7 il!lcll1fBJ . !*1.!J'.!!c.Hif. f,lflli!i~t~ 
;I;, l.B\!'Jf.!Jil'J\P:Wf ! 
e Ji~•~ 

~ilft~'l'Eilll*-il-AA3!. ~~11JA~AA!lf . 

Ellf-__ mlffil, 

a. M~/XX tll.~7C"l b. M3'li!i'!'1M 
c. M!Sil!ittt d. otll.l!f.J!J 
e. ~*~'3'.!ftll. f . ~'3'.rr**~'IE 
g. ""tllll'ifiill&" h. 11~1111mv 
i. ~fflMtli.X~ j . ili~~~~~M~ 
k. mJ!'.lllffclllllt<l!](M l. ~~'3'.Al'l1'~•1'N 
m. *'.8' 1Ja;ff1JIJ(ii!iff~. ilif-3C:i:ffl!llil . Jl:·!;iillr l'tiliff'P' 
n. Wi:l&¥L~3!~t<l: ti Ill 
f,lffllHil'i"'l'ffl (-~B1 fBJ/::k:t'l_:iH'il ,>\;i>:lfl;i!Jl"t. C~ffl il'Jtll-1<:.iE 

7£W-f&.t;Jri€ll*M'l!*ta. Jzolll:W:i11- 3iil'J ii!i .~. ftffl~~tRiSl~!.!J . l Hlil 

Jf/;1'f!, !l<fflllil~ttt;. J!'ill!l;il'J~Mll! CAA'.£0jjjJ*lliJ/l!~. IHJ!.!Jil'Jlll!. 

#<.E;J[~ I <'l~M3!0jjjfflHls]) 

l~Jl'i'f!tf(J~ (:/;J!f!HM$:z±~W i!fiz±i}il?JS), ii!@l'i'~ 

~.!l\~. 
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Greetings 

·7i.me: 

iii li!j, 1-7 
B Jill, 2015/ 09/ 15 
jji,J~, 04 

a. These greetings should be given when the cabin door is closed at once. 

And "Safety instructions" video should be played after greetings. 

b. These greetings can be canceled for the unabridged ''Safety instructions" 

video. 

·Notice: 

a. These greetings are given by the cabin manager I purser on duty. 

English-version greetings can be given by announcer 

b. In most case, all the flight attendanis salute to the passengers when the 

Ladies and Gentlemen: 

(Good morning I afternoon I evening)! 

Welcome aboard /China United Airlines. I'm the purser (name\. 

Today, together with /my team members, we will be/ at your sel"Vice. 

( 0 /8 /8 ) 

* i!, ~i'!f/Jl<l'lttittt.Js , JitllJJi,(":iJl:)C.jS+Jd:i'l'.;"i¥J7f";rt, ~Q Mary 

Wang , Peter Zhang ~ 
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e Nonnlll flight 

We hope to make/ your journey !pleasant and comfortable. 

9 D~d jliglit-;k/Jly ~Jon cabin door cloS< 

]ii O!J, 1-8 
8 Jill' 2015/09/15 
U'>J~, 04 

Our flight /bas been delayed /due to~ Thank you for your understanding! 

e Delayed flight -<Way a~r cabin door close 

Our flight /wi\1 be delayed (for about_ minutes) due to ___ , 

a. weather condilion 

b. air traffic control 

c. nmway congestion 

d. lhe late /arrival of our aircraft 

e. the late /arrival of some passengers 

f the late/ loading of baggage 

g. a mechanical problem 

h. an unexpected loddWonol meal loading 

the late! arrival of lour loading documents 

j. a late depa11Ure cleanmce 

t a delay while we are waiting for the completion of aircraft deicing 

a mismatch between the actual number of passengers and rhe 

passenger manifest 

m. passengers' cancellation of their I ravel a1Tangemen1 and we are 

required to unload their checked baggage 

n. Nan >Uon ail-space has been occupied 

((Our Captain will keep in touch with the tower.) Please wait and we 

will keep you informed.) 
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jl[ li!l, 1- 9 
B Jiil, 2015/ 09/15 
U>J~ , 04 

0 "Safety instructions" video /will be played soon. 

8 We wi ll demonstrate f'Safety instructions" shonly. 

( 0 /8 ) 

Your attention/ will be appreciated. 

Journcy('d:p:ni]lplcasantl'plc:znt]/comfortablc:['kAmfbbl]/instruetions(in'strAkJ;mz) 

dcmonstralc['dcm:mstrc rt]/apprcciatc.d [~'pri:jieitid) 
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Safety Demonstration 

•1Jt.•}) : il--t#.lii . .jjlfJ!J#Jft :ltlt;.<J 

:P:±111, ;;t j:_ n 

]Ji' lill) , 1-1 0 
B Jiil , 2015/ 11/25 
jli,J -1}, 05 

JJUEM:J91&;Jttrr~OO:~~H71'm. i;f{1&;i:1:§:~~' 

Ladies and Gentlemen : 

We will now/ demonstrate the use of the safety equipment /on this 

aircraft. Please give your attention to the crew member/ _i! the front of 

your~. 

jj:_;&lfJ&;J!l!~ Ti!fi . 

Your life-vest is located under your seat. 

~lllll1~. t£:)1d!ll~!lt. 

To put on the life-vest, slip it over your head. 

~1!H:tJH , ll· 
Fasten the buckle and to tighten it, pull the straps around your 

waist 

To inflate the life-vest, pull the inflation tab firmly downwards. 

You should inflate your life-vest/ only at the exit door. 
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!ii li!j, J - 1! 
B Jlll, 2015/ 11/ 25 
!Ji.J~, 05 

JE"i.:.fJEl!t, llJ~j&~;tR...ta<:J.A.IJE4:~H£t!:l, ffi,Sf!ijjjt§'. . 

Your life-vest can be further inflated /by blowing into the mouth 
pieces. 

;f;4:lii~fltittffl!l!H~...t:15 . 

The oxygen mask is in the compartment /over your bead. 

~t;t~~Mtf.rn:11t. oo.<J~Eli9.JU. 

ln case of decompression, oxygen masks will automatically drop/ 

from the compartments above. 

~4:00.-nll.~Fo . ~lll.t.Jfii.rf~oo.-. 
Pull the mask towards you/ to start the flow of oxygen. 

~ooa~aQ•~· *ria~...t.~rr~$~~. 
Place the mask over your nose and mouth, slip the elastic band 

over yow'hai!. 

lzDil!a<:Jjj!i]§llfl°'J\li!i~. ilHcCJ!Tita<:Jlii .. . f,!\ Fo{l}fllJtl.J 

Masks are available for children. Please attend to yourself first, 

and then assist your children. 

i&~fU~jit_ta<:J$(:f:lfl' . 

The seat-belt is on your seat. 

itllll!t. ]!ittlJtMfffi.tO P3. 
To fasten your seat-belt, insert the link into the buckle. 

mm1ia<:Jiffl~. ll3':~'1!l'a<itc~. 
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:!ii: li!J, 1-12 
B lUl, 2015/ 11/25 
~iJ~, 05 

To be effective, the seat-belt should be tightly fastened. 

~7fot, 5t:llJ~fati2f; #rtiiitj)f. 
To unfasten the seat-belt, lift this'bl!Ckk. 

:$:~"1.m~7lltll i:J9~. ti:~Mfti¥.JU1WHi~~tll 

i:J, Mi1J~fi~~tll1:Ji¥.J!filltr-;;t. 

Eme!iency exits are located on.s.Wl side of the aircraft. All exits 

are clearly~. 

u~m&tll i:Jj(!:~ti!:fl~:@l.l!!laJJ:JJ. HO"F"ifii3i 

mif-n i!iilU""tm. 
In an emergency, follow the floor lights to the nearest~. 

liiJ!.aJl~tE!&;J§!~lllJj!jji¥.J l:J~~. i1J!&;jfij@i$. 

The Safety Instruction Leaflet_ill your seat pocket /contains 

additional information. Please read it carefully before'Wce'.:Oif. 

~it;}t AilZs;rif < ~~s) 

Thailk :;,c;~ r<Jiv<JW: aiteiltio!I! 

dcmonstratc['demanstrcn]/equipment[1'kwTpm;mt]/attention[a'tenJn}/vest[vest] 

oxygcn[blcs1d3an)/compartmcnt[k:,m'pa:t.tmnt]/automatically[,:>:td'mZllitlJ)/pull[pul] 

toward(t.a'w:::i:d]/mouth[mau0]/clastic(1i:cst1k]/head[hcd]/masks[ma:slcs)lattcnd[a'tend) 

ass ist(a's1s1]/inscrtfm's3:t]/bucklcs['l:M.klz)/cffcctivc[1'fekttv]/tightly('tanli] 

fastcacd [ 'fo :saod ]/leaflet ['li:flat]/contains [bn't.cmz)/additional [a'd1Janl] 

infonnation (.mfa'me1Jn] 
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• etfiJ: 

L-io~-~*M~ff. l•A•*~~-r~ 

b.-io~t1t..iL~·*M :tff, ~>tfflt;Jt~r ~· 

~±ffl, st~ffl: 

]l( ..i: J- 13 
B JIJJ, 2015/09/15 
UiT-1}: 04 

~jij!ai8<)~~·~¥!. ;.$:&Rii.JifE!J ··.········ x~___:.=filli.f]rrf;,f 
fij)jf . lllJ~ji1ftrt.~~!.\!tkJ!~; (~~·f,;Rii.tJ!fll)'.•~ 

mB~'ffJrMtrr7. i1!i~~~'l'.<':i:'lll'. t&®'J'~*· i.IJ1l.~'M'. n 
'ffi!:J'GtJR, :'lCffiPJilPl!f'1Ui-E\!~ . 'El.t:S'lll':fl~fi:tl~J}Jfl:ta\J·HJL . 

JCE\!3".tflti':i:~<P~Jt~.lll 0 

*~AA~~~~MW. ~~a~rr:i:~<P~~~~. 

iMill ! 
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Safety Check 

·Time: 

a. After the greetings if the airr:raji begins to taxi 

])'[ !ill : 1-14 
B Jiil, 2016/ 09/ 19 
~iT~: 06 

b. A short while after the greetings if the aircraft has not yet begun to taxi 

Ladies and Gentlemen: 

Thank you for waiting, this flight is from _ to _ /and the 

estimated flight time is __ . If you have friends or family to pick you 

up, please inform them/as soon as possible. (Delayed flight) 

We are ready for departure. Please make sure/ your seat belt/ is 

securely fastened, your tray table /and seat back /returned to the upright 

position, keep/ window shades open, and/ all electronic devices 

/including in-fiight mode are powered off. Lithium battery/ moveable 

charger /is NOT/ permitted to be used/ during the entire flight. 

Please do not /smoke /during the entire flight. 

Thank you! 

securoly[s1'kju•h]/fas1enod['fa:sond]/rdumcd[ri~•:nd]nncluding[in'lclu:dn)]/lithium['li0iom) 

moveab\c['mu:vabl) 
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~±jf], ?t.':tifl: 

91 li!j , J-15 
B Jiil, 2016/09/19 
t.JiJ-!j-, 06 

"1.tJlllH:l<!ffit~il!l"1. 7. ~!@;jl}~liflliJ.~:i:'lil'B~~W. Wi:ffl!!. 

-T~l!-eg~i31Cffi, 

WW! 

Recheck The Safety Belt (before takeoO) 

·Time: After flight crew have given the order to take off 

Ladies and Gentlemen: 

We are ready for take-oft~ please /double-c.heck your seat belt/ is 

securely fastened /and keep all electronic devices /switched off. 

Thank you! 
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1.2.s ~71-llft&.EX<J"ll'Jli!lft 

]l[ llj, J-1 6 

B l#J, 2015/ 09/ 15 

~iT~' 04 

·a: ~-~~•M~~·~a~#•~~. ••••~-~~~ 

:tr:±ifJ , 7t'.£i(] : 

an~~m~•~~*~*~~•· ~•••wffnma. 

"iWillM'~~Wii\"11;. ~~m-'f~li5' •m~~J:.~1frHJHltll9. 3t . 

i§jijj ! 

CaU Button Broadcast(climbing) 

Ladies and gentlemen: 

Our plane is climbing, if you need any help, please keep /call 

bunon/ illuminated, we ' ll provide /cabin service/ as soon as possible/ 

after the plane /levels off. 

Thank you! 

climbing/['ldamuQ)iillurninatcd/(11u :mmcrnd]~cvc~[1cv.12) 
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:P:± ifJ ' :$\';!£ff]: 

]ii Ti!j , 1- 17 
B Jtll, 2015/ 09/ 15 
;jiJ~, 04 

~ifl f1~f~mti:..t7tJ:1~'Pff ~JWiji, i\trl~:f~t!H:,., :fa.J7 ~:i:. 

ilH~;@ff~{!L. fQB 3i::i: 'll}. 

iMiM I 

Climbing Turbulence 

Ladies and Gentlemen: 

We are climbing now/ and may encounter /some turbulence. Please 

don' t worry. 

For safety reasons/ please remain seated /and keep your seat belt 

/securely fastened. 

Thank you! 

climbing('k.laJm11)]/i lluminated[1'lu:nunemd]/lcvcls[1evalz] 
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~.l~,.,*•Q· 

iri ~' 1-18 
El Jiil, 2015/09/15 
iliJ-'5, 04 

• it•JJ : ~~.(lJ:ft.i:J:">fl'f, "*°'t-&i:.Jt1i<1~. JllltIUJ:.:#<.'t- , -#-ail _ 

~~~--~~-~---~~$.·~· 
:iz:±fl'J, %!:!:. fr']: 

~f(]i¥J~;fJL <tEJ:.ftJ:Ujj1cp) :ifi:/lfr~1Jt1!il11£. C~!~?ll':J!</f~), 

~flJ~JLl11H~t):. 

~#•~cffi~/a~m~~~~•~s)~~~~•·• 

~1!~1¥.Ji:U~! 

Low Temperature 

Notice: Apologize for cabin low temperature. 

Ladies and Gentlemen: 

(During the climb) the cabin temperature/ is lower. We apologize 

that/ you may feel/ less comfortable . 

This situation /will be improved/ (soon I after the aircraft has 

climbed to the safety height). 

Thank you for your understanding! 
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]Ji li!j, 1-18 

8 JVl' 2015/ 09/ 15 
~iJ~ , 04 

comfortable[ ' k!.mfata~JYprovidc/[pra'va1d]/climbcd/1klaimd]/hcight [hart] 
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1.3 ~<PIH~ 

t.3.1 ~~iM 

·lltf•l: ~1!.f;20iHt 

3<±f(J , ;;t~ffl : 

]ii OJ!, 1-19 
B JO! , 2016/ 09/ 19 
;,;,r~ , 06 

ft1fl C.~Hfltc 7 4-~~-;W. ~kf7lllfl*8rnff~f@i#!f#$!lii~ 

~:Jij.i if1&.i~~!ttJ'Lfil!!.l(llJ~i!l#~~~.: • ~Wtia<i~i' <~ 
Afi.Yijftm:/li~H~~F}I) .. 

•~<P. ilD•••~m~A~•· •~m*m~•~~~n. 
~f'.Xllittffft1flt:7i~i'lt~ 7 ~Jt1i~'J,oz.&tX~. ( FoJlltiffl"ili 

tl'~lli~~:J?.1,1lt, f"H'i1;11= (1;] /JC'&. 11J:fft3 5JG. :lti:il<l~*~ · f!lfJr 40 

rr.. J;:;T&1t:tJ-Jllt.!i\fJJ;Ha* . I!ili'J:~;~*%!<lntrriH''{iiJim:r:11' . 

~ .. ~~!El8~~1Jii)l~ .15j .l-tf4:fi, ~f&Ji!i{1~:~4:'t!: ) ilD:!l!fl"i'fflUm 

~~Pt<~. i1l'~~~*~O:ll!U. 

~~: . ~iqwm~~i'!lii"'.fl.~ 
~rr~<P·~~-~1'~BM~M-~K. ~~filE~~~. 

ff!~lltiiUJe'~~'I!}. '1!}11'JJll!il6giJt<~. iUHl/lit;lf<P !11l.~J8'1&,:$g 

~-1-. ~trl.Kli~llt. ~1'U/1li:ff~ili.&i'i'.fflilt'f- l'iiJ . l!D:!l!i&Hm•:ff 

f.'lff!f-~~llH A~t!J.lli. iW'*liZ''J"t'..-ill!f5ff!f-ffll1i. 

ft1n1'}<J.:11tM1~. ~rr~fi<P. ~1'Btrn-f-m~~. @m'rll' 

fl "~rrtl:rt " ~~~~-'flfl. , FoJllt~fi~Jt~fflJE~:i'.. 

t~~!~~nG~! 
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Trip Plan 

. nme: 20 minutes after takeoff 

Ladies and Gentlemen: 

jj:! !ill, 1-20 
B Jiil, 2016/ 09/ 06 
t.l iJ-5, 06 

Our journey /has begun, we are actively /preparing subsequent service. 

Please take your seat/ according to /the number /on the ticket /so that /we can 

supply /meal reservation service. 

While using /your laptop, please make sure /the WI.FI function/has been 

/switched off. 

We have various kinds of snacks/ and drinks /you can choose. ( You also can 

choose fresh hot. food, like beef and Cabbage Dumpling sold 35 Yuan .. beef a11d 

chickeu rice sold 40 Yu:JJl: please resci.ve these hot foods with our crew 

member now and ~~itirlg ' t.~r '.i"~ ,~{~~~~~··patiCTiiiY~· ) If you want to buy, please 

push call button/ for our service. 

Nan a;;. tr.n5PCin i>m<lilCis iWiffl>e 501di * . ui~. 

As a precaution /against /unpredictable air turbulence, please keep your 

seatbelt /fustencd when seated; take care of your baby, avoid walking and using 

bathroom when the aircraft is bumpy. When opening the overhead compartment, 

please take care that any baggage does not fall out. 

Once again, would you /please keep your cell phone/ switched off, even 

in-flight mode, and do not /use charger pal, until we anive at/ the gate of /our 

destination airport. Thank you! 
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]ii li!j, 1-21 
B JOI, 2016/ 09/19 
;j>J~, 06 

bcgun[b1'vn]/actively('zkttvl1]/prcparing(pn'pcmt]]/subscqucnt['sAbs1~t]/various{'ve:ni;isV 

snaclcs[sna:lcs] ipr=ution[pri'b:f•n]/unprcdictable[Anpn'dllct•bol]/bumpy['bAlllpi:] 
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])! "'' J-22 
B Jiil, 2016/ 09/19 
lliJ~, 06 

1.3.2 ~•:tt1r 

• iii.•JI: :it¥-tt.i~t~;Jt,i;;;t 

~2tff.J~'.\!tIDl:liffJ : 

*;?(lliUifBiiHE_#.\ ~11!! , #'Jff 1.U<!JAl.a~J!JiilFo_&;:¥: 

~-fil7tf5i: , ~ jfJ j:)j@l l!E .£ f!(J ;1(f5i~~ ~'* ~t!i ~ ltl~fl~ }j"J; 
;1(fg,j:j~fizj!ltiff~Jtl3·.··~1"~•:J.;:: •.• ·j{#/l~*tii~~~l3·• ·· ··~ 
~~~ . : ;&!:1&;:;r-or:;r-~f!(J~'*"*~ 1 iUe~~~li~:&~'.\!tnct;l(-"3~~ 

~l!U , 

WW! 

Hot food promotion 

Notice: Depends on selling status 

Dear friends : 

We will land at _(time). Now we still have delicious beef and 

cabbage dumping from Beijing Xian laoman and chicken rice. If you 

want to buy please push call button for our service. 

Thank you! 
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t.3.3 .fU.W!riilW~?lllJOf1C:i:~ 

• etfiJ: f.ttinit~U . ..s 
·~~, ~r•*ffiM~•~•~•~•r• 

:9:±11'J, :7\:&1fl: 

jji liq, J-23 
B JGl, 2016/ 09/19 
~j,J~, 06 

;i;Jil'.!i:a~:i!<PfUrJ JllilTB<Jf:H!.. ~1fJ:#Jilllllli'.ifi:NtiJ Ye. ~:fr 
it. i!fl: ~ 4:::illi1J~fi&\mt, ].Wff,li';.@ll1 :i:tiffi~:fi::i:'li}' #:#3 ;;$;±'Ill' 

~rr~a~ . ~~•%mntt~~-~fiili<P. -••~•~• 
~filll't171Jf'J'!tf(], 

iMiM ! 

Fasten Seatbelt Warning (rest periods} 

·lime: After meal-sales 

·Notice: 7nis announcement for preventing sudden turbulence. 

Ladies and Gentlemen: 

To ensure/ you have a good rest, we wilV dim the cabin lights. 

Because/ unexpected turbulence /may occur at any time, please fasten 

your seat belt when seated. and make sure it is visible at all times, so 

that cabin attendant have no need to disturb you. We will be by your 

side any time you need anything from us. Thank you. 
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]Jj ~ ' 1- 24 
B Jlll , 2016/ 09/ 19 
un-is, as 

uncxpcctcd['Alllk~pelcud)/occw{>lo:(r)]/wsrurb{d1'st3 :bY visible {'VIZ3b>I) 
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1.3.4 UM$ 
• etfoiJ : 1'.!o!!.f.r 45 Jt~ 

5i::±m. J'G1:.fi'J, 

]J'( 01;\, 1-25 
B Jiil , 2015/ 09/ 15 
j!>J.f}, 04 

~1~•~•m~m~~~M&m . •a•m~•~g•• 

MI~. ·-~fflrlOOMM•~~~•oo•H•&m~e. Ll~ 

•*m~-·~"*••~Ll~~·m•a&MOOMM&. *~ 
"~~a.Ho-F" •aa!i~ffi~00:4HHl!1Jo 

m!i\M!&; OOIC-JS ! 

CLEAN ON BOARD 

·Time: 45minutes before landing 

Ladies and Gentlemen: 

We will /clean the cabin now. Please/ collect garbage/ to our 

Attendants/ and exchange /for a new clean bag. 

Thank you for your cooperation ! 

collect[ka1e1ct]/garbage['ga.:b1d3]/exchange[1ks'fe1nd3] 
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1.3.5 Jl~ll<f(iij~~"'t 

• etfBJ : >lll!!.~40lHt 

:Y:±fn, %'1.n 

iJl: Ji!O, 1-26 
B Jiil, 2016/ 09/ 19 
jjiJ~, 06 

>Jilti:J! < t!:laM) strBJ_1:?._7t. rnJi:AM) strai_.<:?._ 

7f , ftffJ!l9 ...,0JL~tl:_MrfciiU:ii;:_fll.~ . 

(JIJ:ii;:il:p) k"t C!fflll!l/1:J$~/:l'JilJl~/:l'J1J'ilW ..... . ), ±t!!Jii 

i'lii!i1:l_tll;l;J.i, _$~It. c Ell-Ti'liitH:l17' . ""ftJLBt. !~:f!Qi 

~tJQ~;&tfr.}, ~:!k,~l.Jl( . ) fll...t.Wi.'ffii]~tf 10 71-#J5;l(:ffi, t'.;'1&;15-

J£Y-l1Flr.f fiiJ , ;,tii.M. 

Time & Weather 

·Time: 30 minutes before landing 

Ladies and Gentlemen: 

It is __ (time at departure) and __ (time at destination). We 

will be /landing at __ Airport in about __ minutes. 

The weather is (clear/ cloudy/ overcast/ rainy· ·····) The ground 

temperature is __ degrees Centigrade, and __ degrees 

Fahrenheit. (When you deplane, you may need to wear something 

warm.)Tbe lavatories will be closed in 10 minutes, please. an-angc your 
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time. Thank you. 

Jli i!j, J - 27 
B Jiil, 2016/ 09/ 19 
tli.J~ , 06 
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~~iiiiJ;•~-~ii 
•BtfiJ : ll!t!.1fJ"30~if 

])! lilJ, 1-28 
B Jiil, 2015/ 09/ 15 
~iJ~, 04 

·«~ : r4~"™™••~a•••·at~naa, ~~r4•~• 

.jlj-R~L 

3'±1(], :5\:;!t1rl: 

"1.ffl CB!£/&P:J45) 3f!ltir~. iMiM!~ :{f~f;ltjj(<l£<P~:flt1(Jf!IJ 

:Jt~fllf/JWJ, m\:{f, il'iii.Mt'!<'±'li}, i&Jt9 1J':Jll:t&, i/!J1Hli'lf, tr 
ff~ft~.~~ra~:{f~~~~~DLSIJ~~a~~.~~M~ 

~-Ti5!:1¥-B~ffi. 

o :f!"~~-~l!ltl:!Hf$11<t 
FoJl!t, ;l;J7@f!in-~;:.a~<Pa<i1':~. i#f.!l~rr*UlErr'l'~J::!i.XB1~r 

~ffIB:~?l . lE""tVUi'llilil>Mt rrMrBJ, ~:fJHf.lilrr*~· 

~Iii' ~nw ft:m~iAJIFa' ~LUFf-fil] f;F ll:1'1'.I'§. 

iMiM!ialJJIMfll~~ ! 

Ladies and Gentlemen: 

We will be/ landing soon. Please fasten your seat belt, put tray table 

/and seat bade/ to the upright position, and make sure /the window 

shade/ is open. Please make sure/ all electronic devices/ have been 

switched off /at this time. Unplug any devices/ that are plugged into 
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/the seat power outlets.( 0) 

0 Wh<n lots of passong•rs Id• luggage 

]![ li!j, J-29 
El Jl1l, 2015/ 09/ 15 
t.hr~, 04 

For your safety, please make sure /all your luggage /arc put in the overhead 

compartment/ or under the seat, and do not /open the overhead compa11ment 

/during landing and taxiing. 

We will/ dim the cabm lights /shortly, please tum on/ your reading 

light' if you keep reading. The lavatories /have been closed. Thank you! 

t<mperaturc[lcrnp•ritf • ]IFahrcnheit['ticranhan ]lunplugr A11'piAg]/outlct['autlcts ] 
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t.3.7 r~ll.ftfi.EIX<tll'1~tt 

]Ji: !ill' 1-30 
B 1'Jl, 2015/ 09/15 
mr.,, 04 

·~ : ~-~~·M~~·~-~#•lt~ . ••MS•a~~-. 

::t<±f(J, :St1:.ifJ: 

amf!'l~m~~~r~f!'J~~~•.ttm~M~n~~•~ _ 
~~--~•••~anmM. MrmM~n~••m••· 

iMW!e;f!'JfiU~ ! 

Ladies and gentlemen: 

Our plane/ is descending, we can not /respond your call button. 

Please contact with/ fore cabin crew member/ if you need any help 

/when you disembark. 

Thank you! 

rcspond[n'spond]/contactf'ktlntzkt]/disembark[ ,dJSTm'ba:k] 
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1.3.8 r llH!itl 

jJl li!j, 1-31 
B llJ!, 2015/09/15 
tJiT-IJ-, 04 

:P:±flJ , ~':E. ffl : 

am~~mar~ti~~·~~- . ~~w•~•· ••~m 

m6. ~~~-~~~~s~s•• · • •· 

Descending Turbulence 

Ladies and Gentlemen: 

We are descending now /and may encounter /some turbulence 

/through the ai r currents. Please don 't worry, and make sure/ you have 

fastened/ your seat belts. Thank you. 

currcnts['k.Ar;nts) 
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1.3.9 flit!r~t:iiJ.?XJtiA1i::i:~ 

· itfil: $!.!lli!~~iJ.~:it.T.6 

~±1fJ , :Jt~UJ: 

ji! O!J, J-32 

B lllh 2016/ 09/ 19 
Ui-T~, 06 

~1na<J~m.!li .. u.t~;;r,rr.m7. 

-~~*•~~**a~s•• · mw•~W4••a*~· 
iMiM ! 

Seat-Belt Recheck 

· Jime: After landing Gear lowered 

Ladies and Gentlemen: 

We are ready for landing. Please make sure/ double-check your seat 

belt/ is securely/ fastened /and keep your electronic devices/ switched 

off 

Thank you! 
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1.4 fttit!!JS 
t.4.t .tr~Jlit!!f.Hl5 

t.4.1.1 Jttit!!~rr 

];l liJl, 1- 33 
B Jtll , 2015/ 09/15 
UiJ~, 04 

· MM: S~•~·~·~·~ff-RMM, •••SMMa*ff~: 
;;_~~:1t~•iu. it•iJ.irlJ ·t*'~ r 

:P.-± 1(] , 5t!l:.1fl, 

( 0 / 8 ) 

O ""tm!IUtitfr 
"ttllil:141!1Htmrr. "17'l<~®JI\, lUi:oflll!M~* - l*lil~~llHO 

*· HHT7frr*~· l!l~rr*i!tli:&'tUf . 

• •*~nmiuH•m«r 
:ttHIUJlJJJ;!lf.ilJ&l£, 1ltiflfl'J"ttll:tl!Elltll.l~i~5 1 *~51JIJ!ftn<ft. i.!141 

~~~rr. ~7 ~~®JI\, ~:of~M®*· ~lil~~~ffi* · 
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Reminders on Post-Landing 

Taxiing after landing 

Ji'( li!j, 1-34 
B Jiil, 2015/09/15 
lHJ-5, 04 

·Time: The aircraft has to taxi or he towed lo the parking stand after landing. 

Ladies and Gentlemen: 

(0/8) 

0 Taxiing 

The aircraft/ is still taxiing. For yow safety, please /keep your seat belt 

fastened. 

8 The oircroft is to be towed to the parking stand 

According to/ the provisions /of the Airport Authorities, our aircraft. /will be 

towed/ to the parking position/ and so we will be/ continuing our taxi. For your 

safety, please remain seated /and keep your seat belts/ tightly fastened. 

Thank you for your cooperation ! w
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1.4.2 JIJztMl:ll!!IM 
• ti" Ill : "t~liJt.(; 

J<±fr]' ;1:.1:. fr] : 

9l: OJl, l-35 
B Jill, 2016/09/19 
;Ji,J~, 06 

~1rl B~lf"1i:~z ~ ag:ll!!. 

~7~~~~.a"~~~~*"m~n~~~.~~~ 
n*~m.~~~~*~~.rm$tr*tr*~~.~~~m 
jj:@; , !/J.~tr*~li. 

~~'M'/Bfit!iMH .Plil&\.g.H. 1lfn~-fUl.t.ll.lilZM tll.1'!

'17.JJIJi~J. M~r~.JIHl.•. 

Ladies and Gentlemen: 

Welcome to the destination. 

For your safety, please keep your sealbelt tilstened and mobile 

phone powered off until the scatbclt sign is oft: When opening the 

overhead compartment, please take care that any baggage docs not fall 

out. 

Thank you fur /choosing China United Airlines. We wish you /all the 

best/ and look forward to serving you again. 
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]![ lilj, 1-36 
B llJ!, 2016/09/19 
t.JiJ-15-, 06 

destination[' dcsti'nctfn )ispccial['spcf>l)/complctely(kom)>li:tli) 
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t.4.3 .Pi*M~:lt!!!M 

• lit f•l : 1'~n.;"£. !1!!, Jf; 

:P:±fiJ, :%1:.fiJ: 

~ li!j, J-37 
B llJl , 2015/ 09/ 15 
UiJ-f%, 04 

'f\tffJ cl'.£4'-~tRit IJ A~t.lll 

~T~~*~ · a"~**±*"lli~n•*n.m~• 
nn~m . ffi~~±*•~.~mttnHff*~~. =~w~ 
m~. t:L:<R.rr*lrJ-~, 

(tl!fli!.'lM 0 / 8 / e) 

o llRiit.!i <flk~rft) 
!11'.~Jlj;~ :;j< W;!Jftltrtt_rm&~. iUHll.t!WWl!i5t1!<1.!l.l't/l.. ~j(J::J;:r.J:;tf 

;$::;4!;~1i'l_5ff>i, A1*~tllll1fBJ~li'lt:~m11111. 1ff;~i !+1z;~'fr?.¥. ·<um : 

fflli!iiR . f!J.!J:;a'J'H~4~J~0.-,Z·J;";'l\l' T-tn.. :f.tT· i~itltlli'fl!.ilLt091'J.l~. iJUfJ:lli 

~!IJ~C!illiifl'AJiB±l!!!. 

• llF'iiit.'i <flk~:::f'rfl.) 

!11'.~~~*!itfJ!flftt_e<Jm;;?;, ,.J.!l:;tf"ttll.tl*,~-ft:O~. ~til::J;:t<J:;tfjz 

!!~m_:Stf>i. i'Eittlll!rBJifl!.!l ftHHi c.fl'lrr*f!m ,'1. :Jtifl!eFflfi!!l.jW • 

• lllli;iit.'i 
!tt~~~*!itfJ!lltrtt_e<Jmr~ . ifl'i!!!lf!&:B'l:i:illlllli!!-'!m.!l.. 1'£;$:trli;IJ.11 

clll1>-.i Jt¥~- "tl/l.::J;:t'.l<Ei!!!~m-*f>i· 

~F:'iil!llliiM!~~~ 7 <P OOl!1< 1liM.~. ~fiJ:i:'f*mffi 11.u~ m1~-

11J J1!ii:fLl. Wlf\ff(X:jij~. 
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Transfer Flight Landing 

·Time: After landing 

Ladies and Gentlemen: 

Welcome to 

1li li!j, 1- 38 
B Jiil , 2015/09/15 
~n~, 04 

(Our flight /will be approaching /at Terminal___). 

(You may/ claim your luggage /at baggage carousel___) 

It is __ Local Time. The ground temperature /is ___ degrees 

Centigrade or ____ degrees Fahrenheit. 

For your safety, please keep your seatbelt fastened and mobile phone 

powered off until the seatbelt sign is off. \\-'hen opening the overhead 

compartment, please take care thai any baggage does not fall out 

approaching(•'prao\f1QYcarousel[,lcz,.'7.cl]/tcrnperanue['tempari\f•] 

Fahrcnhcit['ticr.mhaJtYspccial('spefalJ/cnmplckl}fbm'pli:tliJ 
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(Transfer Reminding 0 /8 /0) 

0 Domestic Transfer Flight- Transfer pox disembark 

]ii Jill, 1-39 
E Jiil, 2015/ 09/ 15 
UiJ~, 04 

Passengers continue to ___ please take your boarding pass. travel 

documents and all your belongings with you, proceed to b-ansit. Our aircraft will stop 

here for_ minutes. Please: pay attention to the boarding annow1ccm(.':l.l t. You h:lvc 

no need 10 collect Y•)W" checked baggag~. but all yow· curry~on luggage should be. 

r.akcn \l.~lh you for inspection. hems kft unboard wlll he hand~~.! ewer l.O the grntmd 

staff. 

8 Domestic Transfer Flight - Transfer pox remain on board 

Puscngers /continuing to __ please /remain on board Our aircraft/ will stop 

here/ for minutes. 

0 /nJernalional Transfer Flight which entry and exit 

Passengers/ continuing to ____ please /take all your belongings /with you 

/and proceed to transit. (Our grow>d stall! will meet you! al lhc terminal.) Our aircraft 

will/ stop here for _ minutes. 

Thank you for /choosing China United Airlines. we wish you /all the 

best/ and look forward to /serving you again. 

continuing[kan'tinjui1J]ltravc l[trzv:1l)/documents['cl:lkjum<Jnts)lbelongings[bi'bl)il)Z) 

procced(pra'si:d)/transil['trznsit]. 
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t.4.4 •mr-ll 
•BffiJ : 7j-,jn.f1,15 

3!:±ffJ, ';t::E ff]: 

9l !ilj, 1-40 
8 Jiil, 2015/09/15 
jliJ-<jc, 04 

>~1£~tn.B~£J'G:i:ffl,~ . ff[;,OJ~M.~llfr1¥Jlltrn/ll1r, Jfin-r1s 

~m~. •m~--~-~B~~~JMW~•ff•. #W 
2M~~~~•o&&fi••~•~wm~i¥J•~· 

~~1ll!!!iiM!&.i:iU~'i'11H1L1¥Jmm. 

~ (Xli((J£.jl}_,~ ! 

Ladies and Gentlemen: 

Our plane /has arrived at /the assigned position. You can disembark 

/from the forward exit/from either tlle forWard exit <>r the Tear one. 

Before you leaving, please check /and take/ all your belongings with 

you, especially /any missing items /in seat pocket /and overhead 

compartment. 

Thank you/ for choosing /China United Airlines today. Have a nice 

day. Thank you and goodbye! 

assigned[d'samd]/disembark['d!Slm'ba:k]/items['aiumz] 
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1.4.s !lf!l7e"'trm•• 
• etliJ : 7t:ln.ll.6 

Ji:±fil' JIG:1: ifl: 

]![ Gil: l-4 1 
8 Jiii: 2015/ 09/ 15 
!JiT.., : 04 

lli\tt, jroo1rn CFmFf1!\'), ~1&;:i;u1111t-1-~m~. 1t!!oo~ 

m. TfflB1~ ~·G•DiiJ"f, WW. 

Reminder for Bad Weather 

·Time: After cabin door opening 

Ladies and Gentlemen: 

As it is (raining I snowing) outside, please /prepare /your umbrella 

or raincoat, and /watch your step /when you disembark, Thank you. 
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I.4.6 M~Ufli~ilfUl. 

·M ~: ~•n• . •aA~•~n•#•~& 

:9:±111, st'HJ : 

JJl: !ill, 1-42 
B WJ, 2016/09/19 
;Ji.J~, 06 

ma~•~**~MEffifilff•~••-~••Wffifilff*· 

~m~. •~•m~~•< )~ff••••••~ffi~ff•. m 
:'It flf i)ll)~ h\i..~, 1&fi'iT !;). ~Ult )j~;ltr (1" 1' mr~4'H§: f; ~!ltl!UUt!l iffi L fjo 

A j].. illiffJ~fliltiJ!&J. 

iMiM ! 

CAROUSEL INFORMATION 

·Time: After cabin door opening 

Ladies and Gentlemen: 

We are broadcasting/ the carousel information. You may /collect 

your checked baggage/ at baggage carousel Number ( ). To any 

customers who needs to be transferred, please approach your 

nearest" transfer service countcr 1
\ if further assistance is needed, 

please contact the l,'l"Ound staff. 

Thank you! 

broadcasting['bro:dlca:stll)]/chcckcd[1fckt] 
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1.4.1 ll~~~1lf£~""Fm 

·M~ =•••S~~T•. -~·~•ST• 

:P:±i(J ' $\'; .':!:. j(J: 

9! !i!j, 1-43 
B jqj, 2015/ 09/15 
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Disembark 

• Time: transiting passengers have de-aircraft. The remaining passengers are 

lo de·aircrafi. 

Ladies and Gentlemen: 

( Passengers for ___ / continuing to ___ ) 

Thank you for waiting, you may/ now disembark. Please /be sure 

to /take all your belongings /with you. We look forward to /seeing 

you again! 
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Looking For Passengers Who Have Reservation 

Notice: If you cannot get information of reservation for inquiry system. 

Dear passenger, due to/ reservation inquiry system/ failure, Please 

show/ your boarding pass /or reservation certificate /for prompt service, 

Thank you for your cooperation! 

rcscrvation(,rcz.;i'vc1fnV111quiry[1n'kwai-.n)/systemrs1sl3m]/failurc('fc1lj~r)] 

certificate[ sa'trfik .. t)/prompt(prumpt] 
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iMiM ! 

Upgrades 

Ladies and Gentlemen: 

There are /some spare seats/ available /in our Economy Plus . 

Passengers, who /desire to be upgraded, please/ contact /our flight 

attendants and the price is __ yuan. 

Thank you! 

availablc(~\lc1l;>bl)/supcrvalu('su:p:;(r). ' vzlju: ]/desircfd1'za1:>(r)]/Upgradcd('Apgrc1d1d] . 

contact['kontzkt] 
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GREEN COMMUTION 

·Notice: According to the siluation of cabin 

Dear passengers: 

I believe everyone/ want to enjoy a clean /and comfortable cabin 

environment/ when we flying/ in the sky. 

Welcome to/ join our initiative /for Environment Protection /and 

Green Commuting. If you have anything /want to discard, please use 

the clean bag /in front of your seats. Let us/ act to /make our beautiful 

cabin environment. 

Thank you for your cooperation ! 
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cnjoy[m'd3:>1]/clean[lcli :n]/comfortab le['kAmfbbJ]/cnvironment[m'vair;mmant] 

initiative[1'ruJ:.(rv]/protection[pra'tekJn]/commuting[b'mju:u1J]/discard[d1s'ka:d] 
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Ladies and Gentlemen: 

Welcome aboard the flight KN __ . The crew of this flight will do 

the best to transport you to the final destination safely. 

In accordance with the relevant regulations of <<Law of the PRC 

on penalties for administration of public security>>&<<Regulations 

on civil aviation security of PRC>>,anyone who has the conduct to 

disturb the cabin's order, such as touching the emergency exit without 

authorization, damaging the facilities onboard, smoking, illegal using 

mobile phone or other electronic devices, grabbing onto seats or 

w
w
w
.ai
rm

an
go

.n
et



]l( i;q, 2-1 5 
8 llJl, 20!5/ 09/15 
Ui.J~ , 04 

luggage racks, interfering with crew members' working, will be 

fined or held in deiention as penalty ,and the offender who severely 

violates the laws is to take the criminal responsibility . 

To ensure all passengers' safety of this flight, please cooperate with 

our crew members and thank you very much. 
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3.1 ~mnn 

3.u ~~~~•m 

:tc±ifJ , 7\:; j:_J(J: 

:;;;: ..,, 3-1 --

B Jiil , 2015/ 09/ 15 
lliT'5 , 04 

~ifJ.iEtE~~ < ~~rrn~:1q:i~~~) ~m. iRl@;tE~{!r...tit 

Before Cabin Closing 

Waiting For Passengers To Board 

Ladies and Gentlemen: 

Please remain seated /while /we are waiting for (some passeng 

transit passengers) /to get on board/ and we will keep you 

informed/ of the progress. 

Thank you for your cooperation! 

informcd[1n'fa:md] 
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9! ~' 3-2 
B JIJJ, 2015/ 09/ 15 
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rnffl~~~~~l1ll7~m~~. ffi&fl~~~m.~7 

fif!I~ "t tr'.l'.i :i:. I f'F A 9l iE :{£ hl'11tM!lf Pr it!! ff] (J<Jff;lfi ff~. tt. ffJ 

~~/J:{:EJ!\!:\'If'FJ'EJVtJ§g*®"t. 

~lM1£\(J<JJ1llM'.J 

Unload Baggage of Passengers Who Fail To Board 

Ladies and Gentlemen: 

As we have _ passenger/s who have checked in/ but have 

failed/ to board the aircraft/ in time. For safety reasons, we are 

required /to unload/ their checked baggage. We will be /getting 

underway /as soon as/ we have finished /the unloading. 

Thank you for your cooperation J 

unload['An'laud]/finished['fln1Jl] 
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lil"'fililill1!tl1.iotiil", flt1fliiElffl~ffl'-'M'B1f8J !i3:$:Mil'9""t o 

~~!&H1<:J:E.IM! 

Waiting for Food 

Ladies and Gentlemen: 

As more food/ is to be sentl to the aircraft, there will be /a short 

delay/ for a few minutes. We will /give you a progress report /as 

soon as /new information /comes to band. 

Thank you for your cooperation! 

rcport[n'p:>:t] 
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ill O!l: 3-4 
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83-T;$;<~Aitfil'.IZ·-iri¥Jf'lltt:JC11fiiE&filUtl. ~1fliiE~~~~ 

-~B;jfii]fl}~~. 

mHtJi~i¥.l1JI!.~' 

Waiting for Loading Documents 

Ladies and Gentlemen: 

As /the Loading Documents /have not been sent to/ the aircraft, 

there will be a delay/ for a few minutes. We will/ give you /a 

progress report/ as soon as /new information/ comes to hand. 

Thank you for your cooperation! 
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]ll .,., 3- 5 

B Jiil, 2015/ 09/ 15 
ni-J~, 04 

rn+~tJ:~~!J<J(~m1 lli~)~~~~. ~aI~A~ 

~.J:.tll.~~" ~.;g.tL~~lli~!~ !J<J (tfL~/tf' lfl\) , ~W!&.: !J<.J ~1'F ! 

Coupon I Passport Checking 

Ladies and Gentlemen: 

Ladies and Gentlemen: 

Some passengers ' boarding/immigration procedures haven't be 

fully completed. Please remain seated and kindly have your 

boarding pass/passport ready to present to the ground staff. 

Thank you for your cooperation! 
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~!\IJE, :f\!ffl~~Ji:ifi~~m..t&g,A.§&, W!J~:tE~Ul:~~. 

~~~m•~~.m~a~ag, Mil~~-~-~Am.•• 

1.iHl<J~f'F! 

Pax Count 

Ladies and Gentlemen: 

May I have your attention, please! 

We will be/ rechecking/ the number of passengers, please remain 

seated /and do not /use the lavatory. Passengers with children, 

please ensure/ your children /remain seated. 

Thank you for your cooperation! 

rcchccking[rc(fckl9] 
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~m~~. #M§~~lliQ~~~~m~~~. 

~~~~~ft! 

Refueling Spacing 

·Time: During boarding or waiting on board. 

, Notice: Cycle play until refuel finish 

Ladies and Gentlemen: 

The aircraft/ will be refueling/ shortly, For safety reasons, please 

remain seated /but unfasten your seatbelt Mobile phones/ or any 

other electronic devices /should be switched off/ at the moment 

Dw'ing this period, Smoking is prohibited /and make sure all the 

exits /and aisles /should be unblocked. 

Thank you for your cooperation! 

rcfueling[ri: 'fju:olll]]/unblocked[A11b'lnktl 
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Flight Cancel 

Ladies and Gentlemen: 

(This is the purser speaking). 

]l( Ji!J, 3-9 
B JVJ, 201 5/ 09/ 15 
~i,J-l} , 04 

We regret to /announce that /we have just been informed/ by the 

Captain, that this flight/ bas been cancelled /due to ___ _ 

a. poor weather conditions 

b. __ Airport has been closed 

c. mechanical failure 

We apologize for /the inconvenience/ and your cooperation/ will 

be much appreciated. 

Please take all your carry-on luggage/ and personal belongings/ 

to disembark/ from the aircraft. Make sure /you've checked the seat 

pocket/ in front of you /so as not to leave anything behind. 

Our ground staff/ will be/ making all the necessary arrangements 

/for you. 

Thank you! 

rcgrct [n'grct]/mcchanical/fa.ilurc[mi 'k~nik31.'feilj~]/canccl\ation[ ,kzns<1'lc 1Jn] 

ncccssary['ncs~:m ]/arrangements[ a'rcind3m<Jnts] 
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Delay after Cabin Closing 

Air Traffic Control 

No Progress 

Ladies and Gentlemen: 

(This is the purser speaking). 

jj( ]i!j, 3-11 
B lll!, 2015/ 09/15 
t} i,J-1} , 04 

The Captain /has been informed /that this flight /has not been 

released/ due to/ Air Traffic Control/ which is 

a. Thunderstorm condition of air route 

b. Thunderstorm condition of airpon 

c. Military activities 

d. Runway congestion 

Please remain seated /and (the Captain/ will keep in touch 

/with the tower), we will /keep you informed /as soon as /new 

information/ comes to hand .. 

(During this period, the entenainment system /will be 

available/We will be provide /catering services.) 

t.~cordiilli· • 1<i•.•1¢;Yi1.·.·.·Aviaiion·••A.c£ ••!l1Ca5c. •d9 ·.· · ;;9ti .·i0w:~ih~···~Cd, 

~Ddic;/~~icJi/iiil 'ihe effiCrge~ye:X,iW 

Thank you for your cooperation /and understanding! 

ioformed[m'fa:md]:'rclcascd(ri'li:st)/route[ru:t]/military['nul~lri]/activities[zk'tivitiz] 

congcstion[kan'd3cstfan]/cntcrtainmcnt[ ,cnta'tcmrrumt] 
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Air Traffic Control 

Slight Progress, Still Need To Wait 

Ladies and Gentlemen: 

(This is the purser speaking) . 

.!ii OJ!, 3-13 
B JVJ , 2015/ 09/ 15 
l:hJ~, 04 

The Captain/ has just informed us /that, there will be /a further 

delay/ for (a few/ about ) __ minutes/ before we can (take off/ 

roll out), due to /air traffic control, (now there are __ aircrafts 

ahead of us I on taxiway I heading___). 

Please remain seated /and (the Captain /will keep in touch with 

the tower) we will/ keep you informed. 

(During this period, the entertainment system/ will be 

available/We will be provide/ catering services.) 

b.CiCOl°~iii& ·• ·~1·;ci~ • •·1..xi&iiilll .. · 1..1:t,1>1?J;e ·· c1~ Dc11./i0licli)li~ .·rc:d. 

haric!le .lv;li@j~i!be cinerie~cy"ex.l~ 

Thank you for your cooperation /and understanding! 

in formcd(m'fa :md]/ahcad[~bcd]/cntcrtainment[.en~'tcmmanl)/provide[pr;'vaid] 

catering{'ke1tamJ] 
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:;;:r ill : 3-14 
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.!iffl . '}lWJa<Jllitl'1E~JU~U1J, 1IBl!~r.!~±1:m1itFo.ll}lfft., fl'l!1 

~&fl~~-~~Et.1!1~.Wr.IM~.mm~Ml!1~J'li&SM 

ll*~. ~~7fi&Fo . ~~~fll~lfft.. ilDflnt- ;lJ;a<J¥1'J,\\J,, am 

ili~~-~--. Ell 'fY~•~.tt•72a<Jff~~~am• 
~]!~I !i'il ltrn.\Wi&;(J~'f,U~~~Gil" I 

Air traffic control due to Nan Yuan Airport military activities 

Waiting for airspace Is open 

Ladies and Gentlemen :( this is the purser speaking) 

We hav·e just been informed/ by control tower /that our flight 

/cannot take off /due to air traffic control. The exact take off time/ 

will be informed /after airspace is open. We apologize for /any 

inconvenience caused/ by the delay and/ will tell you /the further 

information/ as soon as possible. 

Thank you for your understanding. 
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19J!t~ffJVil~~~ ! JSJa1 m.iitl!~ fj(JllU~.!§DGil" ! 

Alternate take off with military 

Ladies and Gentlemen :( this is the purser speaking) 

We have just been informed/ by control rower/ that our flight 

/should continue /waiting for exact take off time/ due ro/ air traffic 

control. Now there are __ aircrafts ahead of us I on taxiway I 

beading_), (and will take off in __ minutes). 

We apologize for /any inconvenience caused/ by the delay and/ 

will tell you /the further information /as soon as possible. 

Thank you for your understanding! 
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~.f •. 
W'&J ! 

Taxiing Waiting 

Ladies and Gentlemen: 

The aircraft./ has now/ taxied onto /the taxiway, and is ready to 

/take off. Please remain seated/ and fasten your seat belt. Make 

sure/ your mobile phones/ and other electronic devices /arc powered 

off. 

A~Qrdjng to( (:iyil Aviation A9t, pl~ 4o no\/ .toll(Ob. the red 

!i,ali<lle / wbicl! ~II the clllergellcy exit. Thank you! 
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]!( O!j, 3-18 
El JVj, 2.()15/ 09/15 
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Mechanical Problem-Waiting For Trouble Shooting 

Ladies and Gentlemen: 

(This is the purser speaking). 

The Captain /bas informed us/ that there will be a delay (for_ 

minutes) /due to /mechanical reasons. We apologize for/ any 

inconvenience caused/ by the delay. 

Our maintenance personnel /are troubleshooting /the situation/ 

and we will keep you informed/ of any updates. 

;A.~oi:4i~8 10'i¢;Vi1 !\Yiaiioll A:c!. 1>1?~ ·iciri :,;ot/iO\IC:li . iii~ r.;;I 
h8;;di~i~~i:C1i <>,; /ihe·~;n~;.gc;c:Y~xiiJ 

Thank you for your cooperation! 

mccbanicnl[mi'kznikal)/rcasonsrri:unz)/incoo\'cniencc[,mkan'vi:njans)/maintcnancc 

pcrsonnel('meintinaus ,p:i:s:i'ncl] 
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Mechanical Problem-Problem Removed 

Ladies and Gentlemen: 

The mechanical problem/ has been resolved/ after maintenance 

and testing. 

We apologize for/ any inconvenience caused. 

Thank you for your patience and cooperation! 

rc:solvc:d[ri'z:ilvd] 
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Mechanical Problem-Problem Can Not Be Resolved 

Ladies and Gentlemen: 

(This is the purser speaking). 

We regret to /inform you /that the mechanical problem /to our 

aircraft /cannot be resolved/ in a short time. 

(0/8) 

0 Chang• Another Aircraft 

Therefore, we will change to another aircraft. We apologize for/ the 

inconvenience caused. Now, please disembark/ taking all your cany-on luggage 

/and personal belongings/ and follow our ground staff/ to board the replacement 

aircraft (through gate _ / by shuttle bus). 

8 Wail In The Wailing Hall 

We apologize for /the inconvenience caused. Please disembark/ taking all your 

cany-on luggage/ and personal belongings/ and follow our ground staff/ to wait for 

/ further infonnation /in the waiting hall. 

Thank you for your cooperation! 

w
w
w
.ai
rm

an
go

.n
et



3.2.s "1. lflJt IEI w mt! 
·«~:ta~.•\~& . --~~ltM 

:P:±1fJ, 71:;1'.1(]: 

"jji li!J: 3-22 
B JVl, 2015/ 09/ 15 
liiT~ : 04 

jij1mJti::J1Hfl*A~iU~. EIJ'f ntJLtll!J\1.- 1~\!h'iltll*/:lt!liiiA 

~ m~1ufi~n~~A~1*~"1.t!L~tif1J.Jriiltx*· illl :t::fJE ), 

!.li\:tE. "1.tfli;H~IBlfHfllli. ~!.?Hll'*::fif , fJi.fr'li**fX:t!;. 
••wm-%~MA. Bfr'l*~*~··· 

~W!&;~~M ! 

Taxi Back To The Parking Stand 

Ladies and Gentlemen: 

The Captain /has just informed us /that the aircraft /will be 

returning /to the parking stand (due to /a small mechanical problem 

I since ground staff /need to recheck /number of passengers I due to 

low of oil because of long waiting).We apologize for /any 

inconvenience caused. 

We will keep you informed. 

Thank you for your cooperation! 

rechcck['ri:1Jck] 
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Weather 

Waiting Onboard 

Ladies and Gentlemen: 

(This is the purser speaking). 

We have just been informed /by the Captain that 

(0/8) 

0 Bad Weather 

JiY li!j , 3-24 
B JUl , 2015/ 09/ 15 

liiT~' 04 

Due to the constant_ ( airport/air route ) (Thundcrstonn I Snow I 

Fog/Galeffyphoon ...... ). 

8 Bad Weather Just Swp 

The __ (Thundcrstonn I Snow I Fog/Gale/Typhoon . ..) 

has just stopped, however/ there are /a lot of aircraft /at the airport /and along 

the route /that are waiting for /take off or landing. 

There will be a delay/ to our flight. 

Please remain seated /and we will keep you updated/ as soon as 

new information/ comes to hand. 

;".c~C>riliiii: .•t.i• " ii::ivi .t.: AviatiC>~,A.~1; · ilieilse M nC>tJtClllcll. !h.~ -~~

l"landl• / which on ~l\e ~~ergency exit.. 

Thank you for your cooperation and understanding! 
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JUrJ tft i':im~. 83-f" C1!i ffi /'i!i ~ / :t: ~/ :;!;: ~/ :t: JX\./ '.€5' 

}X\. 00
· · · -) j;:"\Ml*J!t~ . :JJt ifl.3Hlr!MrH~tftff{:t,l@,~i~ . ~jl}. 

'IW*~i! . 'flWJi'3it'lH!!H'!. 
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- %1l(JMA . ~OOI*A~-~li-frm~~-.~W•ll(J~~! 

Waiting In Waiting Hall 

Ladies and Gentlemen: 

(This is the in-flight service manager/purser speaking). 

We have just been informed /by the Captain that /as there has 

been /no break/ in the (Thunderstorm Snow 

Fog/Gale/Typhoon .. .. .. ), you will need to wai t/ in the waiting hall. 

Please take your tickets, boarding pass/ and all your belongings 

with you. Our ground staff /will keep you informed /of any changes 

/in the conditions 

Thank you for your cooperation and understanding! 
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Waiting For Loading Goods 

Ladies and Gentlemen: 

The flight /will be departing /in about __ minutes. 

We are waiting for the __ _ 

a. loading of goods 
b. loading of baggage 
c. overloaded cargo/ to be unloaded 
d. unloading 

Please remain seated. Thank you for your patience /and 

cooperation. 
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De-Icing 

Ladies and Gentlemen: 

(This is the purser speaking). 

j)( li!J, 3-28 
B JOJ, 2015/ 09/15 
lJiT~ ' 04 

We have just been informed /by the Captain/ that /there will be a 

delay /due to the (aircraft I runway) needing to be deiced/ to ensure 

flight safety. 

Please remain seated /and we will be /taking off /after the 

completion/of the de-icing procedure. Air-conditioning ventilation 

system /will be closed soon, please do not /worry about/ slight 

peculiar smell. According to/ Civil Aviation Act, please do not/ 

touch the red handle/ which on the emergency exit. 

Thank you for your patience and cooperation! 

deiccd(di:'arst)/ensurc[tn:foa(r))/complction[bm'pli:Jn]/vcntilation[ . \·cnu'lc1Jn] 

proccdurc[pr~'si :d3a(r)Vpcculiar[p11.ju:li~r)] 

w
w
w
.ai
rm

an
go

.n
et



3.2.9 mii:flrnJ:)Cm 
· ~~= r4~. *~a&.*•~~~•. 

:9:±ffJ, 5\:;~jf], 

Jil ll?: 3- 29 
B Jiil , 2015/09/15 
jji.J~: 04 

£E-T_tn.~:ll<rr:1triil*ffi11llJ&. pJi l:'J.~1n1¥J®~111rOJ:iuts 
~j_,¢.\_7f, 

*IXIJii.lJf8ntrll1fiiJ~;i;i_1J,ll1_7f, 'j'jijiHUJZ;: __ tll. 

i,mt¥Jl!1(BJ;l;i (~;lt!i ll1fiiJ) _.o:'il_ 7t. J:il'!&.;'l!l':JIC'!'{t. ~ifli'* 

~UH~. 
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Alrport Closed at Night 

Ladies and Gentlemen: 

As __ Airport/ will be closed/ at night, our departure time/ will 

be delayed /until ___ . 

This flight /will take __ hours __ minutes. Therefore/ we 

will be landing/ at __ Airport at __ (local time). 

Thank you for your cooperation/ and understanding! 

dcparturc[d1'pa:tfo(r) ] 
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Before Take-Off 

No Seat Adjustment 

Ladies and Gentlemen: 

For flight safety /and plane balance, please take your seat 

/according to /the number /on the boarding pass /and do not/ change 

seat. 

Thank you for cooperation! 

balancc['b.clans) 
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Seat Adjustment 

Ladies and Gentlemen: 

For flight safety /and our loading balance, passengers /from Row 

__ to Row __ , please take a seat /(in front of I behind) Row 

__ , according to/ the arrangements /of ground staff. 

Other passengers /please remain seated/ in your original place. 

Thank you! 

balaoce['bzlans]/arrangemcnts[a'rcind3mants]/original[a'rid3ioal] 
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!\W!ill<Ji"Ult ! 

Alr-Conditioner Problem 

Ladies and Gentlemen: 

Our flight /is waiting for take-off, and because /the engine/ has 

not been started, the air-conditioner (cooling I heating) system /may 

not /be effective/ during this period. 

We apologize for/ any discomfort /it may cause/ due to/ the (high 

I cold) temperature. 

This situation /will be improved/ after talcing-off. 

Thank you for your understanding. 

cngine['end3mJ:conditioncr[kan'diJana}lpcriod['piariad]/situation[sitju'eiJ:m] 

improvcd[im'pru;vd] 
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IFE Problems 

Ladies and Gentlemen: 
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We regret to /inform you/ that /the In Flight Entertainment 

system/ has not been able to /be fixed. To ensure /our flight depans 

on time, passengers /from Row_ to Row_ in __ class ( 0 /8 ) 

0 Will not be able tlJ/ watch video entertainment programs, however /the 

music channel/ is functioning. 

8 Will not be able to/ use the audio system. 

We apologize for /any inconvenience caused, and your 

understanding/ will be much appreciated. 

cnlertainmenl(,enta'temm;mt ]/channel['tfz:nl]/system['s1stam]/programs[ p'r:mgrzmz] 
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Foreseeable Turbulence 

Ladies and Gentlemen: 

We will encounter serious turbulence after ( ) minutes, please 

do not worry, for your safety, please do not leave your seat and 

fasten your seatbelt during this time. Thank you! 
w
w
w
.ai
rm

an
go

.n
et



:i<±1Jl, ;tG~1f1' 

:;t<~~:tlt'i'i:JU"'\Jri.~11i'!. lEtr..-i!Ji ! 

jl! i!j, 3- 36 
B Jiil, 2015/ 09/ 15 
!liJ~, 04 

7"7ft eeJ'J<±, itftff~!it.J!i1, U t 'i<±'l!l'. 11L.ti$1t¥fBJfffH:lll. 

lE:tf{f!!'!l~¥ fBJ rflffti:~, it19J¥1:i: tlJ\JztJ;I<¥. (0) \M\M. 
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0 .Pll!i.\.tMll 

. ~QJlll fBJ, ll<frJ:!IJl!!~~~lllH!· . 

Turbulence 

Ladies and Gentlemen: 

We are /encountering some turbulence. 

Please take your seats/ as soon as possible/ and fasten your seat 

belts. The lavatories/ arc not to be used, and passengers /in the 

lavatories, please /hold the handrail. ( 0 ) Thank you. 

0 Moderate or heavy turbulence 

We will be suspending/ all cabin services /during turbulence. 
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After The Turbulence 

Ladies and Gentlemen: 

We have just experienced serious turbulence/ due to ___ . 

If you feel any discomfort, please contact /our flight attendants 

/for assistance. 

Thank you! 

encounlering[in'kaWl~llJ)lturbulcnce('l3:bj:.il::ms]/cxperienccd[ 1k·sp1:.iri : ;NlSt) /serious["si:.iri 

as ]lcontac['bntzlct)/discomfort(dts 'kAmfat ]/assistance[ a· sistans 1 
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Video Problems 

Ladies and Gentlemen: 

We regret to /inform you that /we are not able to/ display video 

programs /due to/ a breakdown/ of the video system. We have 

prepared musical programs /for you. (You may use headphone/ and 

make your choice). We are here /to serve you/ if you need/ any 

further assistance. 

Thank you for your understanding ! 
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Water Supply Problem 

Ladies and Gentlemen: 

We regret to inform you that ( 0 /8 ) 

0 due to/ a breakdown /in the water supply system, 

8 the water supply system/ has become frozen/ due to/ the cold weather, 

tnlcs. owever we have prepar 

/some other kinds of drinlcs. 

Your understanding /is much appreciated. 

supply[~'pla1}/frozen['fr;KJzn] 
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Searching For A Doctor 

Ladies and Gentlemen: 

May I have your attention, please? 

We have (a sick passenger I a passenger /giving binb) /on our 

aircraft. If you are doctor or nurse, we would /appreciate your 

assistance /by contacting /our flight attendants/ as soon as possible. 

Thank you! 

Birth[b'.l:9:Vnurser n·~:s Vappreciatc/[ ~' pri :Jiett Vcontacting(1rnntzkt11)] 
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Oxygen Mask Dropped Down 

Ladies and Gentlemen: 

The oxygen masks /have dropped down/ due to/ a mechanical 

failure, please do not worry /and don't/ touch the masks. Our cabin 

staff /will deal with them. 

Thank you! 

oxygen['nks1d3~Vdropped[dmptYmechanical{nu'ka~111k;il] 
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Alternate 

Ladies and Gentlemen: 

Due to ___ _ 

a. weather, 

b. dense fog, 

c. ai.iport worker striking, 

d. the airport being closed, 

!Ji if\, 3-43 
8 Jiil, 2015/09/15 
j~<T"}, 04 

e. an obstacle on the runway at ___ Airport; 

f. a passenger is sick I giving birth on the aircraft; 

g. thunderstorm activity/ along the route, our aircraft/ is not 

able to/ land at __ Airport on- time; 

h. encountering /a very strong headwind /along the route, our 

aircraft /has consumed /a large amount of fuel ; 

mechanical problem; 

The Captain/ has decided to land at _Airport. We will /continue 

our flight after ___ . 

a. the weather /has improved 

b. the sick passenger/ has been properly settled 

c. the mechanical problem /has been repaired 

We apologize for/ any inconvenience caused, and will keep you 

infonned of any updates /affecting our current status. Our aircraft 

/will be landing /at ___ Airport in __ minutes. 

w
w
w
.ai
rm

an
go

.n
et



Thank you for your cooperation! 

JJ! ,~ , 3-44 
B WJ, 2015/09/15 
liJiT~, 04 

obstaclcs['obst;tk.lzYconsumed[bn'sju:md)/cm.sumed(k~n·sju :md)/amrunt{~'maunt] 

fue~ · fju:>JY decided( dJ · said1d]/improved( 1m'pru:vd]iproperly{ ·prop:> li] 
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Return 

Ladies and Gentlemen: 
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We have just been informed/ by the Captain/ that/ we have to 

return back/ to __ Airport due to __ _ 

a. bad weather/ along the route 

b. __ Airport is closed 

c. an onboard/ medical emergency 

We apologize for/ any inconvenience caused, and will /keep you 

informed /of any updates /affecting/ our current status. Our aircraft/ 

will be landing/ __ Airport /at about __ . 

Thank you for your cooperation! 

route{ ru:tYmedical( 'med11d]/emergmcy[i 'm3:d3~i]/affecting( ~ ' fckt.al)]/current[ ·~t] 

status('stc1t~) 
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Non-Stop Flight 

Ladies and Gentlemen: 

Our aircraft/ is not able to /land at __ Airport/ due to (poor 

weather conditions I the airport/ has been closed). 

The Captain/ has decided to /fly directly/ on to __ Airport. 

We will be landing/ at __ Airport /at about __ . 

Once on the ground, our ground staff /will be available to/ help 

any passengers/ traveling to ___ Ito make arrangements. 

We apologize for any inconvenience caused. 

Thank you for your cooperation! 
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3.4.9 ~cp:tl:Jtt 

. ati'l: 7'!':4oi.l, T-itllatltJe 

-~~' r•at . ·~a& , ••:r-~~• 

3<±fi'J, 7\:1: ff]: 

fijrjfijrJf:ll'ill.-l:C:iffi9li, E!J'f 

a. ill.~"'i'.i:J:l::Zilii~tt 

b. ill.~~I 

c. ill.~'Fl~ffi :*;"'{ 

d. fill~Jt;'.'5'.f~ 

j)'[ Ji'l, 3-49 
El WJ, 20l5/09/l5 
!JlT~, 04 

~ill.!iB1H~~ii. ~fll:f41:E __ iit~_t"l:lli!:llE. <'HiJJtt-tl7 

ff.Jyi!J .~ •• rg-1&; **::f~' ~fi'll*~t!\ :@: . 

~~f!&.:B'JfJll~ ! 
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Circle 

Time: Plane hovering and cannot landing immediately. 

Notice: speak slowly. 

Ladies and Gentlemen: 

iii 6!\, 3- 50 
B JOl, 20l5/ 09/15 
a>T<}, 04 

We have been informed /by the Captain /that this aircraft /will 

not be landing /on time /due to __ _ 

a. heavy air traffic 
b. Lightening strike 
c. thunderstorm activity 
d. poor visibility 

We will be circling /above ___ Airport/ and we will/ keep you 

informed /of any changes /to our status. We apologize for/ any 

inconvenience caused. 

Thank you for your cooperation! 

cin;ling['s;, :khJJYvisibility(.vlZ)'bd~] 
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3.4. IU ~°""t 

-~~. r•~. ~~~& . ~•~~~* 

:9:±f(], jl(;':Effl : 

Jll: ofl, 3- s 1 
8 )9l, 2016/09/19 
11.lff~, 06 

~~§~*m•~~~~-~~. m*~~•"""t . ••~ 
mm~. ~~a•~~~s. #~ff~~~~*· ww1 

GO-around 

Ladies and Gentlemen: 

Captain decides to go around due to low level landing standard of 

destination airport. Please do not worry, for your safety, please do 

not leave your seat and fasten your seatbelt . Thank you! 
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3.4.11 ~J&JIJ:itill<tfiil 

·«~ = r•M. •~a• . ••~~~M 

]Ji 6!1 , 3-52 
B Jiii , 20l5/ 09/ l5 
fl} \T~, 04 

::9:±{(], :$\:; 'i_j(] , 

~~~~M•~-~~tti•~1*•~m••~•m~. • 
ffl tti ~1JJtstraJ:f4!-l1E:i8 __ :5Ht, ffiittE_,\\\_7t~lltE 

__ :tft~ o ~!&HW*'f'i!, ft{(]J;;::~Ot~o 

~iM!~ttl:l!M! 

Arrival Delay 

Ladies and Gentlemen: 

Our arrival time/ will be behind schedule/ by about __ 

minutes /due to/ having encountered /a strong headwind /along the 

route I this flight should Flying/ around the thunderstorm area. We 

will be landing /at __ Airport at about __ . We apologize 

for/ talcing up your time. 

Thank you for your cooperation! 

arrival[>' ra1vl I/ schedule('f edju :I] 
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3.5 f(jt!lfi 

3.5.1 -1-••Mi 
3.5.1.1 JH!Utlf•• 

- ~~ = r~~ . •~•• . ••~~~* 

:lz:±ffl ' 51:;1: ff]: 

!Ji: P!I, 3-53 

B Jllj, 2015/ 09/ 15 
j)ig-, 04 

:fll.1flft.J~ifl. C.~£~li~ __ ifl.$Jo :!].~. i.\1i"liHTffl;Et.J'll':m 

JW&~Hil-¥t¥:4m£¥1J1~mff1*.'1'!.~1~. 

ftfflft.JJ:t!i.llii I f'FA!Ji.~ &Bt'a-9llf&;i£- %ft.1Wl .'1'!.o 

~~!!&.;ft.J:@.~.Ej~f'F ! 

Alternate Landing 

Wait In Waiting Hall 

Ladies and Gentlemen: 

We have landed/ at ___ Airport. Please take your boarding 

pass /and all your belongings/ to the waiting hall. Our ground staff/ 

will keep you informed/ the further information. 

Thank you for your cooperation. 
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3.s .1.2 m..t~• 

· «~= r•~. ~~~&. ~-~~~* 

:9:±frJ, 51:;'£.ffl: 

]!( 6!\ : 3-54 
El )VJ, 20l5/09/l5 

iiiiT~, 04 

=Iltlfl"1.ffl.e~~iif£ __ m~. i~!~f£tll..t#.ie.~1~ . ft 

frJ ff.J~llft*~ ff.\m:l<! a't7'Jf'~~{lU!l~. 

Jm511::fl:il!-t!;ff.Jii1J.~.. ftffl~ &B<timffif~ . 

~iAfl&\ff.JJIM-1'i~f'F ! 

Wait On Board 

Ladies and Gentlemen: 

We have just landed /at __ Airport . The Captain /has informed 

us /that /we need to stay /on board /for a while. Please/contact/ our 

flight attendants /if you need any help. 

We will keep you informed /of any changes/ in our status. 

Thank you for your understanding and co-operation. 

status[' ste1t;;,s] 
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3.S.1.3 ~.ll:ffl!i! 

:tc±{l'J , $\';~f(]: 

ii! 5'\, 3- 55 
B Wh 2015/09/15 
fl}<T 'lc: 04 

~•w•sm•a*M•.it:Hft . •~•~s••*9'!• 
f; . ±t!!iliiifFA9'!~4tEtll.~HH"ftif~;fJ.J1llfi:i'~.t$1i:. 

~iM!i!Ht-i~il" ! 

Trip termination 

Ladies and Gentlemen: 

Please contact our attendants/ for trip termination. The ground staff 

/will help you to/ transact/ the follow-up issues. 

Thank you for your cooperation. 

Terminatioo(.tJ: rru'ne1fnYtnmsact(tnrn'zrekt}.lissues[\(iu:z] 

w
w
w
.ai
rm

an
go

.n
et



3.5.2 ~8\$Allll$t!C~*JIJ 

· «~= r•~. ~~•& . ~-~~~* 

3<±1fl, $t1=.1fl: 

~ fi!I, J-56 
B JOI, 2015/09/15 
~•r~, 04 

Eil-T <Jtilr$ I ~ti\\$ I Wli#'i'> ifi:ll:~itJflL ~1flfi"B1if 

;f~rm. 1m~ti:~1:!L...t1*.~,~i~f'ittlo 

/!!iiM1&.HtJ>!M l 

Waiting For Mobile Pax Stairs/ Shuttle Bus I Boarding Bridge 

Ladies and Gentlemen: 

Please remain seated/ while waiting for/ the ( mobile passenger 

stairs I shuttle bus I boarding bridge ). 

Thank you for your cooperation! 

sbuttle('.fAtl] 
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:9:±fl'J, Jt.~f(l: 

jl( till: 3-57 
B JOI, 20l5/09/!5 
tHr~, 04 

Ell'ff~.lflJfJ!llt'i, El ~IJ81:1ff'ftfl.f.ft, ftfntl'H1iiEHnifL. 
ftITT~*OOI~A~E~~-~m. W2~S&~~-·-~ 

*tl· 

Occupancy of Parking Stand 

Ladies and Gentlemen: 

Please remain seated /while our ground staffs /are arranging an 

alternate parking stand/ for our aircraft. 

Thank you for your co-operation! 

arranging{~'remd3t1JVahemate[:>:l'n:n~t] 
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jl;: ·~: 3-58 
8 JO!, 20l5/ 09/15 
~iT-1}: 04 

:9:±fl'J, ;\:;~f(], 

B~E~•ffl&••~I~A~~-*~Mfil~ffi~A~ 

'¥-~J:. !Jil~~Bt:if::f'flerjjl., -ifif[\~,l!i\f.!LJ:f* .'f!!,•f~J:!;$1J, 

r~~H[\~:!Jlllff ! 

Wait For Immigration/Customs Procedures 

Ladies and Gentlemen: 

Please remain seated /while we are waiting for /officials to 

complete/ entry procedures. 

Thank you for your cooperation! 
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3c±f(J, j\;;~f(J: 

~jMf&:\~ilff ·C.·~f\J ! 

])'( Pl!, 3-59 
B JllL 2015/ 09/ 15 
ff}lT '} , 04 

>!U:E , ifi!~HiHf-i:ll!l¥ tJ/;1o/J.Pa . 11£-i-rt!lo ifi.jlj. f?\ \il~~11t 

l@;ft-J/!E*1tfol IE . !J.ll1ii!llilf'J$~Jl:i" 

\Hf! 

De-aircraft After Waiting 

Ladies and Gentlemen: 

Thank you for your patience. 

Please take care to /collect all your carry-on baggage /and 

personal items/ in preparation /for disembarking. Make sure /you 

don't leave any of your belongings behind. 

Thank you! 
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3.6 ~'B 

3.6.1 tit~ 

3.6.1.l itt.51>-~~~-·M~ 

ill ~' 3- 60 
8 M, 20t5/ 09/t5 
~ ff<}, 04 

3.6.1.1.1 ~liiA..M•~~m..1:.~~1t~rr*¥!'1t. Rief£~~ 

li!!!;i.i!tE11C~MF.:\ 

:ti:±f(J, ?IG~ffl : 

ft1r'lff.J'E.~1:.~d;--~iiM~~. 7'J7'E.{r~:i:. *~!'i':AA 

.~ftl'J1ii;X:~~. ftf(]J.lUE:J4~~/lftfDY!Aft:i!fffiili/lft. 

it! !i!i. lf:\7Fff;JE{T$J\!\'. , ftifJ ff.Jltlllfil I fF A.!Jl :tlf ~icftiE {1'$ 

'%~. t;.l{l!~~11(/lftr*Jft@fr$f(.J~:lft:. 

~iM1i!i.ff.JU!3i:-f'F ! 
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Clearing - Missing Transit Pax 

jj( Ul\ , 3-61 
8 JUJ, 2015/09/15 
Jl ff%, 04 

Ground staffs are going to register checked numbers to check 

amount of baggage in the cargo. 

Ladies and Gentlemen: 

A transit passenger/ is missing. For flight safety, we are required 

to clear the cabin/ and recalculate /the cargo /according to /the 

regulations of CAAC. 

Please /show your baggage tags /to our ground stafti' who will 

register/ your number/ and check the baggage /in the cargo. 

Thank you for your understanding and cooperation. 

required( n'k wa1 )(f )lrecalculate ['ri : 1ker lkj o \cit )/register{' rcd3ist ;] 
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3.6.1.1.2 :lt!ilii~*Xlt~~flt~ 

·«~= r•~. ~~~&. ~-~~~· 

:lz:Hl. $t&.frl: 

jJ'( U!l, 3-62 
8 Jill, 2015/ 09/15 
~ iJ -!;)-, 04 

•e.am~~m..tM~-~ttMag.~7~ff~~·• 

~ R:M..~-~li" ~~iE. a1n:ooe:m ~tgAf!;'fP:Y!Mi!Hri'IJAf!;. a1ri 

~If1=A.!T.liE:t£M:!;ltMrl'tm1T'$JiHTii!!12 .. ffiFo:mEl=l:l1!!I!ii~fftA 

.!T.\MgAf);Jtl:ffii!!Jlft. 

•:t£. i1/1'.1Hil'1'tffili"tr'$1frl£, T1All.f1H~;trl.~1*.@.Jtt1J. 

~1~r-11..t '1.m. 

~~ff&.\~ll.M ! 

Cabin Clear By Ground Security Check 

Ladies and Gentlemen: 

One transit passenger /is missing. For !light safety, according to 

/the regulations of CAAC, our staffs /are counting the baggage/ in 

the cargo, and the ground security inspectors/ will clear the cabin 

later. 

Please take all your belongings /and get off the aircraft /to wait in 

the waiting hall. We will inform you /when you can/ re-board the 

aircraft. 
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Thank you for your co-operation! 

security[si'kju~riti]/inspectors[m'spekt~] 

)Ji 5!\, 3-63 

El WJ, 20l5/09/15 
jii;tJ'}, 04 
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:Y:±ffl, ;\Sj::f(J, 

83-f- C0 /8 ) 

0 -~!J&~'if:l1LFcXtl<!E~ll:nHf. 

lll: D!;, 3- 64 
8 )OJ, 2015/09/15 
l)\T-i}, 04 

8 ~J:.lfilt&_ ~!fi<~. '!l(filf!'J±i!liliii fFAfflll}.:::1!1:iliJ. 17lt&& 

fj"f.tf!J . 

~T~ff~~. -~·ffl·~~M&ff•·~-ff~~~ 
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( 0 /8 ) 

0 i'lf!&:.\:!tM**ffl$1!i>.!&lf!'Jff21E. 
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Jll l!I , 3-65 
8 Jllh 2015/ 09/ 15 
irJ<T'%, 04 

Passenger Required To Cancel the Flight I Insufficient 

Passenger 

Ladies and Gentlemen: 

(0/8 ) 

0 _passenger/shave decided to /cancel this trip/ after having boarded 

the aircraft 

@ _ passenger/~ is/.;,.~ missing /and our ground staff /has failed to find 

them/him. 

For flight safety reasons, we will be checking / the cabin /and 

overhead compartment. 

C0/8 ) 

0 Please/ assist our flight attendants/ to confirm/ your baggage. 

8 Please /take your entire carry-on luggage/ and wait/ in the waiting 

hall. 

Thank you for your cooperation! 
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3.6.2 ~Ant 

• il!.llJI : 1•-tiki!lr , iHt;r-or .ii·!*: 

3z:± ffl, 51:.~f(J: 

m fill, 3- 66 
B JOI, 20l5/ 09/15 
li ff <i} , 04 

:EJ\!-tE/ti=mAo __ !tr<.~. §1~~UJ/t!Fo. ~-'=i~!lft 

*'*fflQ~o 

tqN!l! 

People Search 

Ladies and Gentlemen: 

This broadcast /is to find passenger ~ please/ identify 

yourselfl to one of our flight attendants/ if you hear your name. 

Thank you. 

Identify( a1 ' dent1fa1I 
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3.6.3 ~t;IJV...®l 

• iii.•JJ: it-&-itlljlf . itlt.:r--r tt·1;1t 

:tc±ffl, 1G!tii'l: 

~~fftfi!\'.~tE __ _ 
a. -~l~f~j)ttl 

b. 'Si::i::f&~ 0 

c. ~Aflf13 

d. (JlU/cp/j§) Afl;j)t'f-i'ilJ.!!. 

]);: ·~' 3-67 
B J9! , 2015/09/15 

~ ff~ , 04 

~~7 ~&~~~Afl**~~*o 

iMiM! 

Lost & Found 

Ladies and Gentlemen: 

If any passenger has lost_ sth. 

a. in the Terminal Building 

b. at the Security Gate 

c. in the cabin 

d. in the (forward I center I rear) lavatory 

Please/ contact a flight attendant/ immediately. 

Thank you! 

coatact['konta:kt] 
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3.6.4 ~tt!R11JJ 

3c± f(J , $1t;~f(J , 

1l f~ltR~1f __ ift :k: T 

Lost 

Ladies and Gentlemen: 

jJ( ,~, 3- 68 

B JOl, 20 l5/ 09/ 15 
1' \T~ , 04 

One of passengers lost __ at I in __ . The passenger /who 

found it, please/ contact flight attendants. 

We would like to /thank you /on behalf of/ the owner. 

owner(' ...,n>(r)). 
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;i{±ffl' jla j:_ ff] : 

jj'[ li!I: 3- 69 
B Wl, 2015/ 09/15 
tHT~: 04 

:fltffll'J1Jf'l1JtUJ c 0~A!l!.l~'!R.A!l!.1~PJ.A!l!.!itJ.~JiA!l!.) a9 

~9l:l. ~~-UJ1.tAt'rn91-o 1-JHc*ftl!fflt'tJit'F. iRft!.:tE~f.rr_t 

'T¢j~Jt~~ o 

~iAlfi!.:tr.Jif f'F ! 

Public Affairs 

Ladies and Gentlemen: 

We have just been informed/ by the (Public Security Officers 

/Customs I Quarantine Inspector I Boarder Control Officer) that 

___ will be on board /for public affairs. 

Please remain seated /and we ask/ that you full y/ cooperate with 

them. Thank you for your cooperation! 

quarantine[ ' kwo~ti:nYinspcctors[1n 'spekt~z] 

w
w
w
.ai
rm

an
go

.n
et



3.6.6 *~*~·~ 
3.6.6.l ~"1.Ji§itH!I 

• >t•JJ: :k.ll1.4'1i~ ·M"iJtj~· 

3cHJ , ?t:1:. ifJ : 

jJ'( 6!1, 3-70 

B Jiii, 20l5/ 09/J5 
f~>r"J- , 04 

Jm1£lEffiKLxl*il. -tEJ'H· ~ffiii!i<P. ~fflCJ~~i<~ilJ'f 

~a~~~&.h7•••~~~·•••m8••~~*' ~ 
'1'illlt:<:~•s. i~!f!; !\!FlHf!@.l~~-T. Aiii~.i"'~nt. 'fJftESAft 

~~~.~ffl~1:.~~-S~tt•W&~~. 

Wind Season 

After Take-off 

·Notice: HIGH WIND 

Ladies and Gentlemen: 

This is /the windy season/ and we may /encounter turbulence/ at 

many different /flight levels. For your safety, please make sure/ to 

fasten your seat belt /whenever you are/ in your seat /and take care 

your baby. Please remain seated /during any serious turbulence. 

Passengers in the lavatories, please /hold the handrail. 
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3.6.6.2 r~~1HI 

• 1;(.DJI: :kJA.-*' ,;~·tt;Jtj {ii-

Jl;±f(]' 7t':t1fl: 

]l;: fill, 3-71 
8 JQJ, 2015/ 09/ 15 
f} tr~, 04 

El3-TiEf1i::XJXl.*il· :h7~~!-:?;ft-J'tc~. i-!~:(E~fftl:~~f 

*~~'t<:~w. 

Before decsending 

·Notice: HIGH WIND 

Ladies and Gentlemen: 

This is the windy season. For your safety, please remain seated 

/and fasten your seal belts. 

encounter[ m · kaunt~ r) Yturbu Jenee[' t3: bj ~ l~ns ]/tu rbu Jenee[' tl :bj ~bns] 
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9l ·~' 3- 72 8 Jiil, 2Ql5/ 09/!5 
" ff"}, 04 

3.6.7 ~.m 

• iJ{.11}!: if-titlltli' iK.4-

:P;±f(J, $tj:f(]: 

*~~m~~M~ . ***~~~~. ~MmmA~m~. 

Hijack 

Ladies and Gentlemen: 

This aircraft/ has been hijacked. 

Please remain calm /and follow the instructions/ of our flight 

crew. 
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])'[ ·~· 4- l 
B M, 2015/09/15 
UIJ% , 04 

4.l 1;t:l/{CIQ.j@ 

• lltf0J¥ii(.•JI: 

L4~~•r•~~~~«~•••r• . ~••s••~tt~•• 

~&•••~•a•-4a~~ . &«•••••¥~••••4• 
fi:~r<•±~~tt-*.!f; ii.~ 

cAii.~A~~~~llt. $•1•~Sa•a. All*•••S4• 

J:. ~AIPi 

3<±fi'l, $'C1:1fl: 

JJME:flt1fl#t:litt& <A.l.:ltF/ilt~$W.1*./1J!Jllt$tfHV . il't!E. 

~~m~~n~d•• - ~••~••~wew~~ . •M~& 

i/ffltifl ' flt1fl~~'iit q<~tlJ.l!t.JJE.. 

lft*tl!Fo. 1J-~A:!Jt,f0i/i!~¥~~. i11i:m:lli~r!FJ*~ 3C~i~;k 

ifll~~f.iif'FA~ . 
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CIQ Card Distribution 

• Time And Notice: 

Jj( i~, 4-2 
8 JOJ, 2015/09/15 
!}tr~ , 04 

a. This announcement is/or economy cabin passengers. Individual service 

is provided to rhe first and business cabin passengers. 

b. For the.first and business cabin passengers onboard long haul flight, the 

CIQ card is distributed ro them o/ier the first meal; for rhe economy 

cabin passengers on board long haul flight and all the passengers 

onboard short to medium flights, the C!Q card is distributed to them after 

all meal service. 

c. While distributing the cards.flight al/endants may look for passengers 

who need reminding and help them finish the form-filling on board. 

Ladies and Gentlemen: 

We will be distributing the (Arrival Card I Immigration Card I 

Customs Declaration Form I Health Declaration Form). If you have 

any problems filling in the form, please feel free to contact us and we 

will be glad to help you. 

After landing, please hand the completed forms to the officials of 

the Customs and Immigration Authority. 

Thank you! 
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3l:± frJ ' JIG':E.fi'l: 

]l( ill· 4- 3 
B JOJ, 2016/09/19 
f!l !T ~. 06 

mi' _([:'i}J i,~)t-H'\':,'i\l(l'fi!!f :R. ii(i!i!.:il:t~;+1c;(t1lf•~H;fi1 ;t;l, 

•· ~Mnn•~~~-~~•fi~~• · 

Passport Checking 

Ladies and Gentlemen: 

Upon the request of(c0<mtry) immigration office, please ha;-e your 

travel documents ready for inspection at the gate. 

Thank you for your cooperation, 

w
w
w
.ai
rm

an
go

.n
et



4.3 Ai.ltt&tHI 
4.3.1 $UiAi.ltt& 
·llt l•l: Tl'tf.r 

:!Ji: ,~, 4-4 
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i'}\T-if , 04 

3'±ffJ, $1:;1:.ffl: 

~--00~-§~~·*·•T~OOaff•ft~•S*.X 
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.tt-t. •&Btr!iJ*~.m®!l!X. 

~Bt. ••WaROO§~~A.ttmM. 

hlln.Il:*E!lJt?'~~ffeJ~~m.<ll.~. ffH!illllOO:f.&g(/~!i!U!Jxji~ 

Ji:'. , Htl¥JJ£~.Il:tJl!'iif:i!!AffEl!lllJ!3, Bffi: PJf1Hi¥JJ&XiJlrJ£, 

!mlK*, m#;~l<l'T-: PJi':ffM¥JJ&XifirJ£, Bffiffitl~~i;Jt;IJoI 

~~. !m~~,w~, ~T~: ~&7KF£. Bffi~~,~~, 

Eflit~~. Pli'1f~z•oo~•~. tm:ff~wfffaJZ;IJ, :it¥JJifitl £9Jt 
*Fill.. -~~rlffOO!t*~*··~~tcJ•&Bn$m.*~ 
$*~~*AA~x:t.&&~!'i:'.~lli~~. 

iMiAf ! 
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Korea Entry Quarantine 

• Time: before descending 

Ladies and Gentlemen: 

j)( ,~, 4-5 
B JOl , 20l5/09/!5 
~ ff-<}, 04 

According to the requirements of Korean airport authority, all 

arriving passengers except Chinese tour group have to fill out the 

arrival card before landing. If you don't have it, please let us know. 

Meanwhile please pay attention to the reminder from the Korean 

Quarantine Authority. 

In order to prevent diseases including plant diseases and insect 

pests from other countries from entering Korea, according to the 

relevant quarantine regulations of Korea, the following items are 

not allowed to be brought into Korea: all vegetation and relevant 

products, such as fruit, vegetation and seeds; all animal and 

associated products, including fresh meat or processed meat, such 

as ham, sausage, jerky, etc; and aquatic products, including fish, 

shellfish or crustaceans, etc. For all passengers arriving in Korea, 

anyone carrying any animal or botanical products or aquatic 

products or having been on a farm outside Korea, must make a 

declaration to the Quarantine Departtnent, and any violation will be 

punished according to relevant quarantine regulations. 

Thank you! 
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Japan Entry Quarantine 

• 1ime: before descending 

Ladies and Gentlemen: 

jj;[ fi!\, 4-7 
El JOI , 2015/09/15 
1')\T~, 04 

This is an announcement from the Animal Quarantine Service of 

Japan. 

Outbreaks of foot and mouth disease and other infectious 

diseases have been occurring in Asia. Passengers who have visited 

an overseas location with domestic livestock and plan to contact 

livestock in Japan, have to declare at the "Animal Quarantine 

Counter" located inside the baggage claim area. And any meat 

products are prohibited from being brought into Japan. 

Thank you! 
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Customs Forms in Short Supply 

• 7ime: before landing 

Ladies and Gentlemen: 

We wish to apologize for not having a sufficient number of 

customs forms for all passengers on the aircraft. If you have not 

filled out a form, please get one from the terminal building after 

arrival and fini sh filling it out before proceeding to the customs 

counter. 

Thank you! 
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Flight With A CARS While Without Internal Code Sharing 

•Time: 25minutes before descending 

• Norice: The announcement is only available in flights with over 5 transit 

passengers according to A CARS information. For other flights, 

individual notice is given to the transit passengers. 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Passengers for ___ Airport, Please collect your baggage at 

baggage carousel ___ . 

If you are transiting to _, your flight __ will be boarding at 

Gate _ . The estimated time of departure is __ . 

( 0 / 8 ) 

0 Tramit passengen disemhurk 

Please take all your belongings and change your Transit Check \11\th our ground 

stafTby tickets or Boarding Pass, and then wait in the transit lounge. The boarding 

time will be broadcasted later. 

9 Transfer passengers rnnain on board 

Please remain on board and we will stay minutes at this Airport. 

Please pay anention to the flight information board at the airport to 

make sure that if there are any changes in the Boarding Gate of your 

next flight you will be aware ofit. Thank you! 
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Flight With ACARS & Internal Code Sharing 

Arrival: International - Domestic 

•Notice: 

JJi: ,~, 4-12 
8 )OJ, 2015/09/15 
~ff~, 04 

a. The announcement is only available injlight.s with over 5 transit 

passengers. For other flights, individual notice is given to the transit 

passengers. 

b. This announcement applies to international long-haul routes composed 

of domestic to domestic flight legs. For example: /TM -SHA of the flight 

of /TM -SHA- XIY. 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Passengers for ___ Airport, Please collect your baggage at 

baggage carousel ___ . 

Please take your passport, travel documents and all your 

belongings to the waiting hall to go through immigration formalities 

and customs procedures. 

Passengers transiting to___, your flight __ will be boarding at 

Gate_. The estimated time of departure is __ . 

Please go through immigration and quarantine procedures at this 
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]Ji !ill , 4-13 
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Airport. You do not have to collect your checked baggage. For 

safery reasons, please get off with your carry-on luggage to go 

through customs inspection. We will be handing over luggage and 

items left on the aircraft to ground staff 

Please pay attention to the flight information board at the airport to 

make sure that if there are any changes in the Boarding Gate of your 

next flight you will be aware of it. 

Thank you! 
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Arrival: Domestic-Domestic 

• Time: 25 minutes before descending 

•Notice: 

])'( ,~ , 4-1 5 
B )OJ, 2015/09/15 
~ff~ , 04 

a. The announcement is only available in flights with over 5 transit 

passengers. For other.flights, individual notice is given to the transit 

passengers. 

b. This announcement applies to international long-haul routes composed 

of domestic to domestic flight legs. For example: SHA- XIY of the flight of 

ITM-SHA-XIY. 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Please collect your baggage at baggage carousel ___ . 

Passengers from (international airport of departure), 

after the aircraft has landed, please take your passport, travel 

documents and all your carry-on baggage to go through immigration 

formalities and customs procedures in the waiting hall. 

Passengers transiting to __ , your flight __ will be boarding 

at Gate _ . The estimated time of departure is __ . 

Please pay attention to the flight information board at the airport to 

make sure that ifthere are any changes in the Boarding Gate of your 

next flight you will be aware of it. Thank you! 
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Departure: Domestic-Domestic 

Notice: 

a. The announcement is only available in flights with over 5 rransit 

passengers. For other flights, individual notice is given to the transit 

passengers. 

b. This announcement applies 10 international long-haul routes composed 

of domestic to domestic flight legs. For example: XIY-SHA of the flight 

of XIY-SHA-!TM 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Passengers for __ Airport, Please collect your checked baggage 

at baggage carousel ___ . 

Passengers transiting to __ , your flight __ will be boarding at 

Gate _. The estimated time of departure is __ . 

Passengers continuing to __ , your flight __ will be boarding 

at Gate _. The estimated time of departure is __ . 

After the aircraft has landed, please take your passport and travel 

documents to go through the el<it and quarantine procedures in the 

waiting ball. You do not have to collect your checked baggage. For 

safety reasons, please get off with all your belongings to go through 

customs inspection. We will be handing over luggage and items left 
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on the aircraft to ground staff. 

ll! O!l , 4-18 
B J9l, 2015/09/15 
~ ·r~, 04 

Please pay attention to the flight infonnation board at the airport to 

make sure that if there are any changes in the Boarding Gate of your 

next flight you will be aware of it. 

Thank you! 
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Flight Without ACARS While With Internal Code Sharing 

Arrival: International - DomHtic 

• Time: 25 minutes before descending 

• Notice: This announcement applies to international long-haul routes 

comp osed of domestic to domestic flight legs. For example: JTM 

-SHA 0f thef/ight of !TM -SHA- XIY. 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Passengers for ___ Airport, Please take your passport, travel 

documents and all your belongings to the waiting hall to go through 

immigration formalities and customs procedures. 

Passengers continuing to ___ , Please go through immigration 

and quarantine procedures at this Airport. You do not have to collect 

your checked baggage. For safety reasons, please get off with your 

carry-on luggage to go through customs inspection. We will be 

handing over luggage and items left on the aircraft to ground staff. 

Please pay attention to the flight information board at the airport to 

make sure that if there are any changes in the Boarding Gate of your 

next flight you will be aware of it. 

Thank you! 
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Arrival: Domestic-Domestic 

• T;me: 25 minutes before descending 

jj( till, 4-22 
8 )Oj , 2()15/09/15 
IJLT<}, 04 

• Notice: This announcement applies to international long-haul routes 

composed of domestic to domestic flight legs. For example: SHA -

XlY ofthe flighr of ITM -SHA- XIY. 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Passengers from ___ , after the aircraft has landed, please take 

your passport, travel documents and all your carry-on baggage to go 

through immigration formalities and customs procedures in the 

waiting hall . 

Please pay attention to the flight information board at the airport to 

make sure that if there are any changes in the Boarding Gate of your 

next flight you will be aware of it. 

Thank you! 
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Departure: Domestic-Domestic 

• Time: 25 minutes before descending 

ili ill ' 4-24 
8 J\ll, 2015/09/15 

"lT-!iJ, 04 

• Notice: This announcement applies to international long-haul routes 

composed of domestic- to domestic flight legs. For e.l:ample: 

XIY-SHA ofrheflighc of XIY-SHA-ITM 

Ladies and Gentlemen: 

We are broadcasting transit information. 

Passengers continuing to __ , After the aircraft has landed, please 

take your passport and travel documents to go through the exit and 

quarantine procedures in the waiting hall. You do not have to collect 

your checked baggage. For safety reasons, please get off with all your 

belongings to go through customs inspection. We will be handing 

over luggage and items left on the aircraft to ground staff. 

Please pay attention to the flight information board at the airport to 

make sure that if there are any changes in the Boarding Gate of your 

next flight you will be aware of it. 

Thank you! 
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Special Flight- Greeting 

(Good morning/ afternoon/ evening) ! 

Your Excellency/ Prime Minister/ Minister/ President/ Premier I 

King I Queen I Ambassador __ /Distinguished guests, 

Welcome aboard /special flight /of China United Airlines, to 

The Captain Mr./Ms. __ /and all crew members/ are honored to 

be/ at your service. 

(The distance between __ and __ is __ kilometers. The 

estimated flight time is __ hour(s) __ minutes.) 

Distinguished Guests, our aircraft /will be taking off shortly; please 

make sure /you fasten your seat belt. We trust you will /have an 

enjoyable trip. w
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Special Flight-Time and Temperature 

Distinguished guests: 

Our aircraft will be landing at ___ Airport at __ Beijing 

Time. 

The ground temperature is __ degrees centigrade, __ 

degrees Fahrenheit. The weather in ___ is 

(sunny/cloudy/rainy/ ... ). 
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Special Flight- Descending 

Distinguished Guests: 

We are descending now /and will be landing at __ Airport in 

approximately __ minutes. Please fasten your seat belt. 

Thank you for taking this memorable journey with us. 
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After Landing 

jj( Ii!\, 5-6 
B JOI, 2015/09/ 15 
~iT~, 04 

Your Excellency/ Prime Minister/ Minister/ President/ Premier I 

King/ Queen/ Ambassador __ I Distinguished Guests, 

Welcome to __ _ 

It is ___ local time. The temperature /outside is __ 

degrees centigrade, __ degrees Fahrenheit. 

Please allow me/ on behalf of/ all the crew members /to give you 

/my best wishes. Thank you for/ taking this flight with/ China United 

Airlines . 

f:'Ne trust that your __ visit I investigation will be a complete 

success.) 

Thank you! 
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Festival 

Ladies and Gentlemen: 

jJ( U!I, 5-15 
B _M, 2015/09/!5 
ll\T~ , 04 

(Good morning I afternoon I evening I happy new year/ ...... )! 

Welcome aboard this flight of China United Airlines. 

I'm the pW'Ser (name). 

(Festival greetings0/9/G/0/8/CD/9/0/ID/O) 

0 New Year~ Day(Eve) 

• It is New Year's Day today and we have entered into the year of the 

• Today is the last day of __ and we are welcoming in the year of 

the 

Our crewmembers wish to give you all our new yean regards. Thank you for your 

confidence and support for China United Airlines. We wish you and your family good 

health and happiness in the New Year. 

8 Spring Festival lunar f\few Year's (Eve) 

• Today is the ___ , the traditional Cbinese Spring festival Day 

• Today is the last day of the lunar __ Year and tomorrow will be the 

Spring Festival 

With the arrival of this happy and peaceful festival , we the crewmembers give you 

our best regards. We wish everyone success, happiness and good health in the year of 
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e lntern11tional Wor/f.ing Women~ Day 

:ill: fi!I, 5-16 
B Jiil, 2015/ 09/!5 
fj<T-!i}, 04 

Today is International Working Women 's Day, a festival celebrating all woman. 

We, the crew members give our sincere regards to all female passengers. We wish you 

good health and happiness. 

0 lnternatiomzl Labor Day 

Today is international Labor Day, a festival celebrating all workers. We, the crew 

members give our highest respects and festive greetings to all of you. We wish you 

and your families a pleasant and enjoyable holiday. 

8 International Children~ Day 

Today is International Children 's Day, a festival celebrating all children. We are 

sending our best regards to all chit~ on this ain:raft. We wish you healthily and 

happily. 

CllArmyDay 

Today is Army Day. We the crew members are sending our greatest respect and 

highest regards to all active army and retired veterans on this aircraft. 

9 Teacher's Day 

Today is Teacher 's Day. We the crew members are sending our greatest respect and 

highest regards to all educators. We wish you all the best \\itb your work and good 

health. 

0 Mitl-A11t11mn Day 

Today is the traditional Mid·Autumn Day; we the crew members are giving you 

our best regards. We trust you will have a peaceful and happy day together with your 
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G> National Day 

ili ii!!, 5-17 
B JQJ , 2015/09/15 
i; ;r ~, 04 

Today is the _anniversary of the founding of our great motherland. On this day, 

when the whole country is celebrating this festival, let 's show our best wishes to our 

country. We hope our country will continue to be peaceful and prosperous. We also 

wish you aad your family a an enjoyable and memorable vacation. 

flll ClrristmtJS Day (Eve) 

Today (tomorrow) is Christmas Day, a traditional Western celebration. We the crew 

members wish to give our best regards and to wish all of you a meny Christmas and 

family happiness. 

(Delayed flight0 /9) 

0 Our flight has been delayed due to 

understanding! 

Thank you for your 

90ur flight will be delayed ( for about __ minutes) due to ___ , 

( (Our Captain will keep in touch with the lower.) Please wait and we will 

keep you informed.)) 
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(0/8 ) 

0 ''.Safety instructions" video will be played soon. 

9 We wi ll demonstrate "Safety instructions" short ly. 

Your attention will be appreciated. 

]!( ori , 5- 18 
B Jiil , 2015/ 09/ !5 
11)\T<!' , 04 
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ftfiH!I! ltt __ fl'l$~1J&~ 0 

Lucky Draw in Flight 

Ladies and Gentlemen: 

Now the Purser/Captain of this flight (Ms/ Miss/ Mr.) will 

announce the I ucky passengers w
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s.4.2 M~Z.Fo 

•iilOJI : 1-lii~'t.:IA·rt. lt·t!t. 
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:$~-- (tp~.f*~!(i~ ) <3'±/1J,m/$t;1,:)! 

1'\"~!~fIB~~~fflh1'.tl!E4&ft-1*Lilli. i:Btll.**:ff--ttir.rtRlt-Jii'~ 

;ffi! 

After Lucky Draw 

(Ms. I Miss. I Mr.) __ .Congratulations! 

We hope you like the gift and we wish everybody a happy journey! 
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5.51!!.m 

5.5.l ltM 

}l:±frJ, $t1'.1fl , 

<lf!..t~f / rtr~t / 11t.tm 

jJ'( fi!j, 5-21 
B NJ , 2015/ 09/15 
!i <T~, 04 

il?;i!n!f!.\*~'*'~~'15-M"l __ §MYJ:.tii.. 
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ji!Jllt:r}J ! 

Chartered Aircraft 

Inaugural Flight 

Ladies and Gentlemen: 

(Good morning/afternoon/evening/)! 

Welcome aboard this inaugural flight of China United Airlines. 

I am the purser __ .today, together with my team members __ , 

__ ... and __ , We will be at your service. 

We wish you a pleasant journey and a whole successful inaugural 

flight! 
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Ambassadors 

Your Excellency ambassadors: 

(Good morning/afternoon/evening! ) 

Welcome aboard China United Airlines to 

Our crew members are honored to serve you. 

jJl: 6~, 5- 23 
B Jtll , 2015/ 09/15 
aff-if, 04 

This flight from ___ to ___ will fly ___ kilometers and the 

estimated flight time is ___ hours and __ minutes. 

The aircraft will be taking off shortly. Please make sure you have 

fastened your seat belt. We trust you will have a pleasant flight. 
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Foreign Aid- Drop Off 

Ladies and Gentlemen: 

Good morning/afternoon/evening! 

jJ'( li!l, 5-25 
B JOI, 2015/09/15 
iilff~, 04 

We would like to welcome you aboard China United Airlines to 

You will be away from your family for __ , we thank you for 

your hard work and dedication. We are honored to take this 

opportunity to serve you. 

(The distance of this flight is approximately ___ kilometers and 

the estimated flight time is ___ hours and __ minutes) 

We are now making our preparations for take-off. Please make 

sure that your seat belt is fastened, your tray table and seat back 

should be returned to the upright position, the window shield is pulled 

up, and all mobiie .phones and other electronic devices should be 

powered off. 

We trust you will have a pleasant trip. 
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jl( ·~' 5- 27 
B WJ, 20l5/09/ I5 
~n~,01 

Foreign Aid- Pick Up 

Ladies and Gentlemen: 

(Good morning/afternoon/evening!) 

We would like to welcome you aboard this special flight of China 

Umted Airlmes, to 

You have been away from your family and friends for some time 

and have worked hard for the foreign aid program. We the crew 

members are honored to take this opportunity to serve you. 

The distance of this flight is approximately ___ kilometers and 

the estimated flight time is ___ hours and __ minutes. 

We are now making our preparations for take-off. Please make 

sure that your seat belt is securely fastened, your tray table and seat 

back should be returned to the upright position, the window shield is 

pulled up, and all mobile phones and other electronic devices should 

be powered off. 

We trust you will have a pleasant flight. 
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Sports Delegation 

Ladies and Gentlemen: 

(Good morning/afternoon/evening!) 

JJi: /i!I, 5- 29 
B JOI , 20l5/09/ l5 
t) \T~ , 04 

We would like to welcome you aboard China United Airlines to 

____ .We, the crew members are honored to take this opportunity 

to be at your service. 

The ___ (Name of Sports Meeting) will be held in ___ . We 

trust that you have achieved a positive result and have had a 

successful and unforgettable time in ___ . 

(The distance of this flight is approximately ___ kilometers and 

the estimated flight time is ___ hours and __ minutes). 

We are now making our final preparations for take-off. Please 

make sure your seat belt is securely fastened, your tray table and seat 

back have been returned to the upright position, the window shield is 

pulled up, and all mobile phones and other electronic devices are 

powered off. 
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Peace Keeping & Sending Soldiers - Drop Off 

Greetings 

jl! fill, 5-35 
B JQJ , 20l5/ 09/!5 
~n'}, 04 

Welcome aboard China United Airlines. You will soon leave your 

parents and your hometown to __ to maintain world peace I 

national reunification. We are honored to serve you during this trip. 

Please allow me to express our sublime respect and to accompany you 

on this memorable trip . 

(The distance of this flight is approximately ___ kilometers and 

the estimated fl ight time is ___ hours and __ minutes.) 

We are now making our final preparations for take-off. Please 

make sure your seat belt is securely fastened, your tray table and seat 

back have been returned to the upright position, the window shield is 

pulled up, and all mobile phones and other electronic devices are 

powered off. 

Thank you! 
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5.5.6.2 lt:fll&tE~Hl:~~fl:llkl:jf 

·l!ff"I : "1!.tJtille..6 

·iJl.'fl: /Jlii'\1dn, :\!.it 
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]Ji ·~' 5-36 B Jlil, 20 l5/09/ l5 
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~1fl(f.J"""tme.m.'Hiti:_m:lh. ltlll!i'ii.!!.!lRo_i3t. ti:"""t 

m&:fl%:i:~~z.ll1I. il\'1&i'l'll!M7f3i::i:w. 'l'll!Hn:!ff*y.g· 
tE~J;iJZ.11-Ji, :i:V!tm!HA9cllol!&Jil[-J'l'"ftlfi:", #i!_t-f!t~·C,• (f.J 

:fil.;ffll, 'mR!~i'.E_'1:lz:JjJMIJ, il:ll'fffi'.E1:itf(f.Jh({:ficj:i£!Ja~ illi 

$~. t!?..!!~1nrt-JJJa*ll~~1&;ii!r~~trt-J§!tz.. 

Peace Keeping & Sending Soldien - Drop Off 

After Landing 

We have just landed at __ Airport and the ground temperature 

is __ degrees centigrade. Please remain seated and keep your seat 

belt fastened and your overhead compartment closed until the aircraft 

bas come to a complete stop. 

We wish to give you our best regards. We trust you will take good 

care of yourselves and attain honor. We sincerely hope that our 

service has left you with a good memory. 
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Peace Keeping & Picking-Up Soldiers 

Greetings 

Welcome aboard China United Airlines. 

]J! '1\, 5- 38 
B WI, 2015/ 09/ 15 
j}ffij- , 04 

You have made a great contribution to (world peace I national 

reunification). Please allow us to express our deepest and most sublime 

respect to you in allowing us to accompanying you on this memorable 

trip. 

(The distance of this flight is approximately ___ kilometers and 

the estimated flight time is ___ hours and ___ minutes.) 

We are now making our final preparations for take-off. Please 

make sure your seat belt is securely fastened , your tray table and seat 

back have been returned to the upright position, the window shield is 

pulled up, and all mobile phones and other electronic devices are 

powered off. 

Thank you! 
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jj[ OJI , 5- 39 
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ll(ffl1¥J~ms~£ilillii:E __ m$J. :lt!llllii.!liit;l!_Jt. r:n 

tfl.&1f~:i:f~~Z. lltr . il\'!fL; /l''!UHf:li::i:'lll'. H Uf J5 ff;JEM. 

i'£ ~jjiJZ.l\-f- , :i:1*:t11Jll.A 9'! fiil !f!;ltt-Jl!"~;\l". :lfi!J:- f5t1l: 

·C.·1¥Jtl/.,fl]l. R.!¥.!fi;~'f*fl!J>R , '!"'ti::lm:@: . ~JSI!(i(]l¥JJl~~~r61'2;\il 

r~.llt·i¥J@ltZ. 

Peace Keeping & Picking-Up Soldiers "\ 

After Landing 

We have just landed at __ Airport and the ground temperature is 

__ degrees centigrade. Please remain seated and keep your seat belt 

securely fastened and your overhead compartment closed until the 

aircraft has come to a complete stop. 

We wish to give you our best regards, and sincerely wish you 

continued good health and luck. We hope that our service leaves you 

with a good memory. 
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6.1 ~ttJR::k 

6.1.1 ~tt~:k 

·iJl.EIJJ: i4fiiU\ . .A- , ill.;t, t,t;t_ 

:P:±lfl' $1:;1".ifl: 

ill 6!!, 6-1 
B JOl, 2015/09/15 
!}! ff~ , 04 

>Jilf'£~~1f-~:'li::J<., ftfi'l lE'l'.Effi.i:!\:X:k . i1';;k*:::f'!l!t~Hifi'.. 

Ufi' h'dlil~ ff.\ fiij¥ , =tltfi'J:f4iJUl~:klJUftilri*~Efllfilfft, J.t;ft!l~~iJH 

~'l'.E~Aftfll :ibilJ. iMiM 1 

Put Out Fire In Cabin- Fire In Cabin 

Ladies and Gentlemen: 

We have encountered /a minor fire /in the (front /center/ rear) section 

of/ the cabin /and we are quickly /containing this situation. 

Please keep calm /and follow the instructions of the flight attendants. 

We wilV relocate passengers/ near the area of the fire. All other 

passengers/ please remain /in your seats /with your seat belts/ securely 

fastened . Thank you! 

encountered[in'lcaunt><IYminorf'mam>(r)Vfire('fiu>(r)Ysectioo["sekfnVcontaining[k>n~etDllJ] 

situation[ .s1tfu'e1fn]!calm[ka:mYrelocate[.ri:l~'ke1t]/area['~n~] 
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m~ . !'il'f~ffl'*::fii!, '!\\fl'li**»X~. 

~iW&:il"J'@-f'F ! 

Put Out Fire In Cabin-After Putting Out Fire 

Ladies and Gentlemen: 

The fire/ in the cabin /has been completely /contained and the 

aircraft/ is in good condition. However, we shall be/ landing the aircraft 

I as soon as possible /to carry out/ further inspection. 

The estimated /arrival time /at ___ Airport is __ am (pm). We 

sincerely /apologize for /any inconvenience /but trust you can 

understand /our reason/ for taking this decision. 

Thank you for your assistance and cooperation! 

contained[k~'temdYcondilion[k~n 'dtfn:Vshalllfa:l:Vsincen:ly(sm's1;li:Vinspection[m 'spekJn] 

arrival[;'nuvl]/decision (d1's13n] 
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il111±:§: o f,Jlirf!1*f~Hf.Ji.l!f.R . i!!it~A~Jl(J;cpft-J:JUI~. Wff&;fH 

3,1, , ~""fJm , ffl;&¥!J, ¥1i8ffif±D•o i'R~t#~~. PJThUH~~r.l 

~o 

Smoke In Cabin 

Ladies and Gentlemen: 

Attention please! It is smoky/ in the (front /center/ rear} cabin. For 

your safety, please remain seated/ with your seat belts fastened. Keep 

calm /and quiet. Bend forward land cover your nose/ and mouth /with 

a handkerchie£1 or clothes. Please /follow the instruction /of the flight 

attendants. 

Bend[bendjlforward('fo:w>djlbandken:hiefl'h""Jk>!f11] 
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6.2 ~MtfJli 

6.2.1 ~MtfJli&• '""tili•l¥J-!tffl 
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>Jll1£~m~M:lil:1::ffJ.I. i\lffflntLr*itlliJ:1¥J~"'tl!ii.lit. ~ 

1£0•~ . ft#~~.~~~~w,~m~~~r-~.**~~~ 

tii'i. P!fJA~U·.VH~m, 

Cabin Depressurization 

Ladies and Gentlemen , 

Attention please! Our aircraft /is loosing pressure /and is now 

becoming depressurized. Please fasten your seat belts, pull down/ the 

oxygen mask, place it /over your nose/ and mouth /and breathe 

normally. 

Our aircraft /will be descending /due to /this emergency loss of 

pressure. Please /follow /the insnuctions of the flight attendants/ and 

remain calm. 

loosing[1u :s19yp...,ure('prefo(r)]/breathe[bri:~Vdepressuri.ed[<li :'pref>raizd) 

normally('n:i:m; li] 
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j rJ :51'f;t>/f@, i'•Ej'fltfflf!<J*~fill!U'\o 

After Depressurization 

Ladies and Gentlemen : 

Our aircraft /has reached /the safety altitude. You can /now /remove 

the o><ygen masks land breathe normally. If there is anything else/ we 

can help you with, please do not/ hesitate to get the attention /of a 

cabin attendant. 

Thank you for your cooperation. 

. . . ......... . . .. . alt 

itude('a:lntju:d)/brnthe(bri:6Vnormally['n:>:m~li]lhes itate('heztte1t] 
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>.W,1£, t.mH~~~Tv.l. ili1~x;~~±w- t&~'J'~* · iJl! 

K.~HUH.\', i'R~:!:t:ills<Jqr*.lt.A. llfJti~~f:H1:ffl".Jff$f.Mf P3 . 

iAliAt ! 

Emergency Descending 

Ladies and Gentlemen: 

This is /an emergency descent. Please remain seated /with your 

seat-belt /securely fastened, stow your tray table/ and return your seat 

back /to the upright position, and put your carry-on baggage /under 

the seat /in front of you. 

Thank you for your cooperation! 

emergency{i'mJ:d;pnsi]/descent[dJ 'smt] 
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6.4 -~-Mi 
6.4.l -~-Mi 
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K?ErnmJ'C:i:f~~. ~mirllitati4~~1J(it* · i',rnJ~~~1~~~ 

:i:'M. ll~n*1.7'C:i:~~. 

Emergency Landing 

Ladies and Gentlemen: 

We will be landing /immediately, please make sure /your seat-belt/ 

is securely fastened /and keep the BRACE position/ until the aircraft 

/comes to /a complete stop. 
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Evacuation After Emergency Landing 

Ladies and Gentlemen : 

The aircraft /has safely landed. Please remain seated/ and keep 

your seat belt /tightly fastened /until the aircraft/ has come to/ a 

complete stop. 

After the aircraft /comes to a complete stop, please /follow the 

instructions /of the cabin attendants/ to evacuate the cabin. 

complete[k~'pli :t}/ev1cuatc(1'vzltjucrt] 
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3i;f;. i.'11 '1Ji'M.*%-ffl~ffitf, 

Taxied Out Of The Runway 

Ladies and Gentlemen, 

The aircraft /has taxied out (run off the edge) of the runway. 

Please remain calm, stay in your seat /and wait for /further 

instructions. 

Thank you. 
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