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Ladies and Gentlemen:

Welcome aboard Shandong Airlines.

Your seat number is indicated on the edge of the overhead
bin.

Please put your carry-on luggage in the overhead bin or
under the seat in front of you. For the convenience of others,
please keep the aisle clear.

Thank you for your cooperation!
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Ladies and Gentlemen:

Welcome aboard Shandong Airlines.

To our Phoenix miles members, it's a pleasure to see you
again, and we are looking forward to inviting more passengers to
join our frequent [ri:kwizini flyer program.

All mobile phones even in flight mode function and other
electronic devices must be switched off, including lithium
{hfran) battery chargers.

We wish you a nice trip!

Thank you.
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Ladies and Gentlemen:
Now we will show you the safety instructions. Please pay
attention to the presentation.

Thank youl
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Ladies and gentlemen:

We will now explain the use of the oxygen mask, seatbelt, life
vest and the location of emergency exits.
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The oxygen mask is in the compartment above your head
and will appear automatically if necessary. Simply pull the mask
over your nose and mouth and slip the elastic band over your
head. If you are traveling with a child, secure your own mask
before assisting the child.
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Please ensure your seat belt is securely fastened during
taxiing, take-off, landing, when encountering air turbulence or
whenever the “fasten seat belt” signs are ON. We further
recommend that you fasten your seat belt whenever you are
seated.
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Ladies and Gentlemen:

On behalf of the entire crew, we would like to thank you for
your support and cooperation during the flight.

Thank you.






Chaopterl. IE¥ #% 1.3.6 REVOO

1.3.6 FHh BT AR A
o B MUK TGS

A AL

KHUER AR, EEERMIARETRERE, TGRSR
KRS, HIHZELER.

ity

Ladies and Gentlemen:

Our plane will be landing shortly, please make sure that your
seatbelts are securely fastened and your mobile phones switched
off.

Thank you.
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Ladies and Gentlemen:
May | have your attention please!
MriMrs___, please contact our flight attendants immediately.

Thank you for your cooperation.
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Ladies and Gentlemen:

May | have your attention please!

We will be rechecking the number of passengers, please
remain seated and do not use the lavatory. Passengers with
children, please take care of them.

Thank you for your cooperation!
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Ladies and Gentlemen:

All hand juggage that cannot be securely stowed in the
overhead compartments or under the seat in front of you will need
to be checked-in. Please approach our cabin crew for assistance.

Thank you for your cooperation!
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Ladies and Gentlemen:
Cabin service will be suspended while( taking-off/landing).

Thank you for your understanding!
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Ladies and Gentlemen: v

We apologize that you may feel less comfortable during the
climb, this situation will be improved after the aircraft has climbed
to the safety height.

Thank you for your understanding!
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Ladies and Gentlemen:

Our airplane is cruising. For your safety, please make sure to
fasten your seatbelt overside the clothes or blanket. Now you can
use the electronic devices such as laptop, but please turn off the
wireless service. Please keep all your belongings with you at all
times.

Thank you for your cooperation!
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Ladies and Gentlemen:

We will be dimming the cabin lights for you to have a good
rest. If you would like to read, please switch on your reading light.
If you need any help, please let us know.

Thank you.
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Ladies and Gentlemen:
We are pleased to offer you Duty-free items. If you need the
Duty-free catalogue, please let us know.

Thank you.
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Ladies and Gentlemen:
We will be distributing the (Entry Declaration Card/Customs
Declaration Form).If you have any problems filing in the form,

please contact us and we will be glad to help you.
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Ladies and Gentlemen:

During descending, you may feel some discomfort in your
ears as a result of the rapid change in air pressure. You could
relieve your earache by swallowing.

Thank you.
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Ladies and Gentlemen:
For all transit passengers, may | have your attention please.
This is the announcement of your transfer flight information.

Passengers transiting to with CA/SC , please
proceed to the boarding gate ; Passengers transiting to
with CA/SC , please proceed to the boarding gate ;

For those passengers transferring to other Air China flights
with through check-in for checked baggage, please proceed to
the transit counter directly.

Thank you.
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Distinguished guests:
Our aircraft will be landing at ___Airport at ___ Beijing Time.
The ground temperature is __degrees centigrade, that is__
degrees Fahrenheit. The weather in _ is_(sunny/cloudy/rainy/...).
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Distinguished Guests:
We are descending now and will be landing at __ Airport in
approximately __ minutes. Please fasten your seat belt.

Thank you for your support and cooperation during the flight!
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Today is Teacher’'s Day. For all educators, please accept our greatest respect
and highest regards. We wish you all the best with your work and good health,
©® . Mid-Autumn Day

Today is the traditional Mid-Autumn Day. On this special day, please accept
our sincere regards and best wishes. May you enjoy a peaceful and happy day
with your family.

@ . National Day

Today is the ____anniversary of the founding of our great motherland. On this
special day, let’s show our best wishes to our country. Wish our country more
peaceful and prosperous. We also wish you have an enjoyable and memorable
vacation.

® . Christmas Day

Today is Christmas Day. Best wishes for you and Merry Christmas.

We will soon be serving ___ (breakfast / lunch / dinner / a
snack / refreshments) and beverages.

Entertainment program will also be made available during the
flight. If you need any help, please let us know.

We wish you a pleasant journey!
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Ladies and Gentlemen:

Welcome aboard the maiden flight of Shandong Airlines SC
to_, we are looking forward to giving you a perfect experience
onboard.

To our Phoenix miles members, it's a pleasure to see you
again, and we are looking forward to inviting more passengers to
join our frequent firi:kwisiny flyer program.

All mobile phones even in flight mode function and other
electronic devices must be switched off, including lithium
“:Bami battery chargers.

We wish you a nice trip! Thank you.
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Ladies and Gentlemen:

Please remain seated while we are waiting for (some
passengers [ fransit passengars)to get on board.

Thank you for your understanding!
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Ladies and Gentlemen:

As we have ___ passenger/s who have checked in but have
failed to be onboard. For your safety, we are required to unload
their checked baggage. We will be taking off as soon as possible.

Thank you for your understanding!
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Ladies and Gentlemen:
As more food is to be sent to the aircraft, our departurewiil be
delayed for a few minutes.

Thank you for your understanding!
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Ladies and Gentlemen:

As we are waiting for the Loading Documents, there will be a
delay for a few minutes. We will give you a information as soon as
possible.

Thank you for your understanding!
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Ladies and Gentlemen:

The airplane is (refueling/de-icing/anti-icing). For your
safety, smoking is prohibited. Please remain seated, release your
seatbelt and ensure your mobile phone is powered off. Lavatories
will be closed during this period.

Thank you for your cooperation.
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Ladies and Gentlemen:

The mechanical trouble has been resolved. We apologize for
the inconvenience.

Thank you for your patience and understanding!
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Ladies and Gentlemen:

This Is the pirser speaking.

We regret to inform you that the mechanical trouble of our
aircraft cannot be resolved in a short time.

We apologize for the inconvenience. Please disembark with
all your belongings and follow ground staff to wait for further
information in the terminal.

Thank you for your understanding!
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Ladies and Gentlemen:
The flight will be departing in about __ minutes.
We are waiting for the
- loading of goods
- loading of baggage
- overloaded cargo to be unloaded
+ unloading
Please remain seated.

Thank you for your understanding.
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Ladies and Gentlemen:

We have been informed that this flight has been cancelled
due to__. Please take all your belongings with you and disembark.
Check the pocket in front of you and confirm there are no
personal items left. Please wait in the terminal. Our ground staff
will provide you with further information.

We do apologize for the inconvenience and appreciate your
understanding.
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Ladies and Gentlemen:
For keeping the balance of the aircraft, please take your
assigned seats.

Thank you for your cooperation!
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Ladies and Gentlemen:

For keeping the balance of the aircraft, passengers from Row
___toRow___, please take a seat (in front of / behind) Row
___according to the arrangements of ground staff. Other
passengers please remain seated.

Thank you for your cooperation!
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Ladies and Gentlemen:

We are waiting for departure, and because the engine has
not been started, the air-conditioner (cooling / heating) system
may not be effective during this period.

We apologize for this inconvenience, this situation will be
improved after taking-off.

Thank you for your understanding.
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Ladies and Gentlemen:
We are climbing now and may encounter some turbulence.
For your safety, please remain seated and keep your seat belt
securely fastened.
Thank you.
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lLadies and Gentlemen:

There will be an unexpected turbulence, please return to your
seats and fasten your seat-belts. Please do not walk around in the
cabin and do take care of your children. For your safety, we will be
suspending hot drink service and the lavatories should not be
used at this time. Please hold the handle firmly for passenger who
is in the lavatory.

Thank you.
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Ladies and Gentlemen:

There will be an unexpected turbulence, please return to your
seats and fasten your seat-belts. Please do not walk around in the
cabin and do take care of your children.

For your safety, the lavatories should not be used at this time.
Please hold the handle firmly for passenger who is in the lavatory.
Cabin service will not be supplied until the weather improved.

Thank you.
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Ladies and Gentlemen:

Because of sudden turbulence, please return to your seats
and fasten your seat-belt securely. Lavatories should not be used
at this time.

Thank you.
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Ladies and Gentlemen:

Because of severe turbulence throughout the whole flight, we
are unable to finish the planned meal and drink service for safety
reasons. We are very sorry for the inconvenience.

Thank you for your understanding.
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Ladies and Gentlemen:

We have just experienced severe turbulence due to N

If you feel any discomfort, please contact our flight attendants
for assistance.

Thank you.
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4.4.1.3 TREM BRI
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FATHHIE F R R i, EIH L. S0
L, WHABRZETENERE.
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Ladies and Gentlemen:
We are descending now and may encounter some
turbulence. Please make sure your seat belt is securely fastened.

Thank you.
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ZAAT SR
HTARMIRFRATIRERRIE, NMEZL, B .

Ladies and Gentlemen:
We apologized that the entertainment system will not be
available on this flight.

Thank you for your understanding!
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AT, AR
BN B TEOKRGE LI, THA BRI, dits
EHREADME, BITFRME.

Ladies and Gentlemen:

Due to the failure in our water supply system, we are unable
to offer hot drinks on today's flight. We apologize for this
inconvenience.

Thank you for your understanding.



Chapterd. HiikiER 4.4.4 REV0OO

444 FREE

LAY A

PN LA REEFEEAEFN . WRERESAR
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Ladies and Gentlemen:
We have a passenger who requires urgent medical attention.
If you are a medical professional, please contact us immediately.
Thank you.
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4.4.5 SR ERSMEE
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T RA M, SEEER L WA RE R, WER

IR0, FEREMETE. FRHAA RS TR0,
RGN A1

Ladies and Gentlemen:

The oxygen masks have dropped down due to a mechanical
failure, please do not worry and don’t touch the masks. Our
attendants wilt deal with them.

Thank you!
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Ladies and Gentlemen:

We have been informed that due to__, we are going to
(return /proceed) to an alternate airport in__. We are expected to
arrive in__ (hours/ minutes). We will keep you informed on the
situation.

Thank you for your understanding.
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BHE, BOSAERARE TEAR, THHKHE.
SRR HO T AR

Ladies and Gentlemen:

Our aircraft is unable to land at ____ Airport due to (bad
weather condition / the airport has heen closed).

The Captain has decided to fly directly to ____ Airport. We will
be landing at about____.

After landing, the ground staff will help passengers traveling
to ____to make arrangements.

We apologize for the inconvenience. Thank you for your
understanding.
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Ladies and Gentlemen:
We have been informed that the aircraft will not be landing on

time due to
O heavy air traffic
O astrike at ___airport
O bad weather over the flight route
O poor visibility
We will be circling above ____ Airport and we will keep

you informed of any information. We apologize for any
inconvenience.

Thank you for your understanding.
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Ladies and Gentlemen:
Due to__,
[0 congestion at the airport
[ strong head wind
O air traffic control

the aircraft will be landing in about___ minutes.
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Ladies and Gentlemen:

We have just landed at ___ Airport. The Captain has
informed us that we need to stay on board for a while. Please
contact our flight attendants if you need any help.

We will provide you with more details as soon as available.

Thank you for your understanding and cooperation.
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Ladies and Gentlemen:

We have landed at Airport. Please take your
boarding pass and all your belongings to the terminal building.
Our ground staff will keep you informed the further information.

Thank you for your cooperation.
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Ladies and Gentlemen:
Please remain seated while waiting for the (shuttle bus/
passenger stairs / boarding bridge) at Airport.

Thank you for your understanding.
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Ladies and Gentlemen:
Please remain seated while we are waiting for officials from
the (Immigration / Customs) to complete documents.

Thank you for your cooperation.
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Ladies and Gentlemen:
Thank you for your patience.
Please take care to collect all your belongings in preparation

for disembarking.
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Ladies and Gentlemen:

__ passenger/s islare missing and the ground staff have
failed to find him/them.

For your safety, we will be checking the cabin and overhead
compartment. (Please assist our flight attendants to confirm your
luggage./Please take all your luggage and wait in the terminal.)

Thank you for your cooperation.
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Ladies and Gentlemen:

A transit passenger is missing. For your safety, we are
required to clear the cabin and recalculate the cargo.

Please show your baggage tags to the ground staff who will
register your number.

Thank you for your cooperation.
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Ladies and Gentlemen:
May | have your attention, please!
If any passenger has lost something__
o in the Terminal Building
o at the Security Gate
o Inthe cabin
o in the (forward / rear) lavatory
Please contact the flight attendant immediately.

Thank you.
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FRRERE BRT o WA E], R
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Ladies and Gentlemen:
One of passengers lost in . The passenger who
found it, please contact our flight attendants.

Thank you for your assistance.
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Ladies and Gentlemen:
At the request of a passenger, we have contacted the police.
All passengers are required to remain seated after landing.

Thank you for your cooperation.
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Ladies and Gentlemen:

The life vest on board can only be used in emergency
situation. In normal situation, any action of removal or takeaway is
forbidden. Your compliance of the rule is appreciated.

Thank you.
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Ladies and Gentlemen:

Because one passenger urgently need take this flight, your
abandonment of your ticket is greatly appreciated. As a reward for
your cooperation, we will provide one free ticket on the same flight
or 200 RMB. If you have intention, please contact any of our cabin
attendants. Thank you for your support and cooperation

Thank you.
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LA SEAEAT:
FHKHLEDES R, ERKRFEE, WAHNEN RRE.

Ladies and Gentlemen:
This aircraft has been hijacked.
Please remain calm and follow the instructions of our flight

crew.
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5.1 ZR K
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PEEMNAE LR, ERFERERE, BTAEELIURK,
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Ladies and Gentlemen:
A minor fire has broken out inside the cabin. We ask you to

please remain calm as we extinguish the fire.
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l.adies and Gentlemen:
The fire has been completely put out. The plane is cruising
as scheduled and there will be no change in arrival time.

Thank you for your cooperation.
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Ladies and Gentlemen:

The fire in the cabin has been completely put out and the
aircraft is in good condition.

We will be landing at___ Airport at__ am (pm). We sincerely
apologize for the inconvenience.

Thank you for your cooperation!
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Ladies and Gentlemen:

Attention: Please sit down immediately. Pull an oxygen mask
firmly toward you. Place the mask over your nose and mouth and
breathe normally. Secure your mask before assisting others.
Please remain seated with your seat belt fastened until further
instructed.

Thank you.
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Ladies and Gentlemen:

Our aircraft has reached the safety height. You can put the
oxygen mask in the pocket in front of you. Please remain seated
and fasten your seatbelt securely. If you need help, please let us
know.

Thank you for your cooperation.
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Ladies and Gentlemen
Stay down! Cover your nose and mouth! Keep calm, follow

the instructions.






Chapters. RiafEdl 5.4 REVOO

EEERAARERS. BAERERER T, Your life vest is
located under your seat. B 1} J5 22 3k &85 %F . Take your west out.
To put it on, slip it over your head .4 # F#1iF &% . Then fasten
the buckles and pull the straps tight around your waist. 5 JT 41 if
B P AN BT SFM. Pull the red tabs just before leaving the
aircraft. 72 AN LR, St B AT 7808, FME R B 72 If your
vest is not inflated enough, you can inflate it by biowing into the
mouthpieces. (FERIA) & SEHB Eb4E. (at night) If light is
required, pull off the opening seal of the battery.

5. AR EHERIRATM (B

A HP TR T 2% We will now explain two kinds of
bracing positions for impact. 55 —%=: F&H#H, WE T, XFH
HIMEBERTTRF, WJHH HBSH . First, keep the upper part of your
body upright and strained, grasp the arms of your seat with your
two hands firmly, step on the floor with your feet firmly. 58 —#: %
B EA X EATETE S 1, KR, BRAE . Second,
stretch both your arms and cross them on the seat back in front of
you, lower your head as much as possible, step on the floor with
your feet firmly. 0 2] “ B pratr B8 557 (1) 14 B R BUR A g2 4
HEWrE “BITREW” 11441k, Take this position when you
hear “Prepare for bracing!”, and keep it until you hear “Open seat
belts!"fE XHUE R, AlatoH LIS, RIFENPHEEAE
B X HL5ELEH. While landing ,there may be more than any
impact, take your brace position until the aircraft comes to a
complete stop. UM SE ), 175 1) 4% JEE ik 25 14 ) [0 ST A E AR
M5 MK 4905 If you do not understand well, ask your
neighbors or read the safety instructions in the seat pocket in front
of you.
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6. RIKE (D

WL, HEETRE. BT, WIrSHmEsbRkngn. $em R
1K %E. Please put glasses, denture, deaf-aid in your jacket
pocket and fasten your seat belt tight and low.

7. RHREREAL. BREEHE (WE)

WRERRSURA . EA, TREEHAR, SR, RAD
TR . F, BAVGRERSEL, UEEFRENIN
HRZE . We need helpers, please contact us if you want to be
volunteers. We will move some passengers to another section
who might need help.

SARE AT (B

AT BRI, BATE AR Z LT . For your safety, we will
be dimming the cabin light.
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6.2 FERFH

mEAERE
O Mk
Mechanical trouble

© Wbk (17722 H/APU Bk
a technical problem (aircraft door maifunction /  air conditioner malfunction
[ APU malfunction)

® AT R,

cargo/ luggage/ loading

@ I BE 0B R R
additional meal loading

® TCHLIFEL/KE R BE TR
relocation / change/ of the aircraft
® THLKE

late arrival of the incoming aircraft
ML AFER

* RS

O KA

bad weather

@ MBI L ERORETE
bad weather over the flight route /airport
@ HE/HEEHKETER
de-icing the aircraft / runway

@ FReBRUkE

waiting for a de-icer

® T EITR

strong head wind

* Bl

© HEFH

congestion on the runway

@ fz g

air traffic control

® BT
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astrike at ___ airport

@ HABARHE S, RIOTEEFHRCOIHS

a long queue for departure clearance

© HETERED/FE

waiting for the runway to be cleared of obstructions /stray part

® BB

congestion at the airport

* Ak (BRRD

© @FJLArHRE Wy R, B A RERMATT WL, B ETRMNERSHE
ES

some passengers’ alighting for passport reasons

® BT EHLEEIOHA 2 BB A AT

waiting for takeoff documents

o R

@ REENIRMITE, ETEaER, B FEE2TE

a cancellation of a passenger, we need to off- load the checked baggage for
security reasons.

@ %Rl

the late arrival of connecting passengers

OF £ I &-F - wii]

an incorrect head count of the passengers.

@ NBEL, BoREFTIREELReRBEAANRE.

congestion in the security/ immigration area

© M EHEREE, FERAETH.

a severely ill passenger who is in need of emergency medical assistance on
board.
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