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Chapterl. JE')jt l:Jii 1.1.1 

1.1 Pig!HJL 
1.1.1 ~:tn.l:Jii 

• Bti'BJ, P&~!HJLJ\lli'BJ 

• ~:;)(, ~cl>l:fl!l/fN:!!t:fUJI: 2 l'X 

3<:±1J'J, 5\:;:'t{fJ: 

w *il11~xJ.::ifil1~ 1 

REVOO 

§~mAga~. wm•ff*~~-~gm%. ~%Ag.g 

Mff*~&gMT~~~~~~~•ff*, -~-~~ttmm•. 

illJi~jf~~Meir ! 

Ladies and Gentlemen: 

Welcome aboard Shandong Airlines. 

Your seat number is indicated on the edge of the overhead 

bin. 

Please put your carry-on luggage in the overhead bin or 

under the seat in front of you. For the convenience of others, 

please keep the aisle clear. 

Thank you for your cooperation! 
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1.1.2 ll1J ll:ftl'*.&71-~ 
• atl'ilJ: 1'f;!Jlffi;l'liltr 

• ~°*' !. **M:fJf!J<fl.T-f-l:~:Jt$f~.~ilHfltilrnJlJiJ;ll1l:5J-

2. i$-1't:ii<~iF:iEif'ti!f151., ltlHJL..tf\-lffi;ll1l:5J-

:9:±ff]' 7\::1:{[']: 

REVOO 

x>:Jm1~i2t*w*M:t'0i'fl cl'ort=ioooo~r-M:t0i'fl t, ~1J11%L_;;;::~ 
i~l1-i;:%}:t*) SC CCAtZ~) _ MJiJ!El3_ lltrf±_ Cq:t;i£~~f~ _ ), i~1~ 

fl}!X~X11l:tfl.Mlfi1f,~, L'.J,~ftl'*, 

~J[Lt1_lrifil 
ct?XMW:tl ~ fiH~ "tIL..t.71-t'fB;" }l&j'._: Pll *!@Hit~.: m~~tl 

tit*~m.2-
ijJi~t ! 

Ladies and Gentlemen: 

(and Air China code 

you're on the 

........................................................................ .............................. '--' 

¥1:: (1)jrn!i1Vfll001l!i.f-l:~:Jt$, IJ!Lll1ill '1' iltrll1JJJ-, &P: andAirChinacodeshare , 

(2) JmJ:l!;fllOOlj/(, l*Mf-l:~:Jt$, IJ!IJ/.tl "/" J§lit~#ll1l:5J-, &P: Air China and 

Shenzhen Airlines code share, 
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Chapterl. iE'/it)fi 1.2.1 REVOO 

Ladies and Gentlemen: 

Welcome aboard Shandong Airlines. 

To our Phoenix miles members, it's a pleasure to see you 

again, and we are looking forward to inviting more passengers to 

join our frequent ['fn:kw(a)ntJ flyer program. 

All mobile phones even in flight mode function and other 

electronic devices must be switched off, including lithium 

['l18ramJ battery chargers. 

We wish you a nice trip! 

Thank you. 



Chapterl. iE'/t};JI 1.2.2 REVOO 

1.2.2 tlf:M~:W'ti:~~Pi~ 

• IJ1['8]: 31:3':*m9'PJitili:/jj[:if,fU 

:9:±1fJ, 5t~1fJ: 

~~ftITT~~-~ffi'ti:~~~.~~~-~-~~~'ti:~+* 

lt~, i~f~ \WH~:.XJ\l:W o 

WiAt! 

Ladies and Gentlemen: 

Now we will show you the safety instructions. Please pay 

attention to the presentation. 
I 

Thank you! 
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1 .2.3~~~~ 

' ~>J( : ). /:JfifJ'f-J¥,i: rp )(-J¥,i:~)( , [Pj - Z)IJ f'Jof;il"7J'PJi:i@o 

2. Jl% 7)(/MJ$Jl%7J< IJILV£1ffl~j/j'{j9i:~;t<:jj7J' o 

1c±ff] , 5t1:ffJ: 

~a~~*~~~~m•~m•.~~*· ~~~~~m~~ 
~D-~t±:\ D~ffl.i'o 

Ladies and gentlemen: 

We will now explain the use of the oxygen mask, seatbelt, iife 1 ...._ 

yest and the location of emergency exits. 

-~m•~•a~OOMMJ:~,~1:-~M~~m•~§~~ 

• , •~m•~-~~m~~~tlm•, ~~~m••ao•~· 

rewT-:g:a~J::itHrIE1l\"llf1!lL tzo* f[;f!~o JL~t§ Wiiirm~5t** § 

C.S'Jfl}fi!i J L~w J:OO•o 

The oxygen mask is in the compartment above your head 

and will appear automatically if necessary. Simply pull the mask 

over your nose and mouth and slip the elastic band over your 

head. If you are traveling with a child , secure your own mask 

before assisting the child. -.._.., 

MMJ:~~*~m~, ~~~*~•A•~~ , ~~mmfr. 

~~.•~~~fr~~~-•~H"~*~~w"m~~~~ , ~ 

~~M~~wmJiT~•oMH~, 5t~•mrrH , tlt±:\~*~o 

Please ensure your seat belt is securely fastened during '----" 

taxi ing, take-off, landing, when encountering air turbulence or 

whenever the "fasten seat belt" signs are ON. We further 

recommend that you fasten your seat belt whenever you are 

seated. 



Chapterl. lE'litlfm 1.2.3 REVOO 

•~*a~~·~~.~ffl~~ili. ~~-~M.~•~M~ 

.(<1J"fltr~OM ~·. fflJ'Jtfll#JtI~'f-tri1'PJ E!Z9JJE4.. :t='1E4.::f,@, .~j!f 
~-~*~•oo~1E4.WttilifflW"'1~1E4..magn~::f•~ 

f\ , --~iliD~:pj:JE'=\., 
Your life vest is located under your seat. To put on the vest, 

slip it ov!')r your head. Then fasten the buckles and pull the straps 

tight around your waist. Inflate the vest by pulling the inflation tabs, 

strongly. To further .inflate your vest, blow into the tubes located 

-~ pn either side Qf your vest. Do not inflate the life vest inside the 

aircraft. Only inflate it just before leaving the aircraft. 

*•~m~m'/itilio~~. agn~•oo~~ru~~•~ili 

o, -)HJ1Hff~·~ili D OOl3JL1!Hffiil:i:. 
There are emergency exits on each side of the aircraft. All 

exits are clearly marked. 

agnmm~&•~ilio~~~•~~~m~~iit . a•~~ 

~~ifl'Jn~~li!-M\l~M•. 

In the event of an evacuation, the emergency floor-lights will 

illuminate a darkened cabin leading you to these exits. 

a~ootltr~~•o•~4~~~~~~.•~~~•· 

The safety instruction card is in the seat pocket in front of you, 

please read it carefully as soon as possible. 

ifftta: ~~fil~~~AOOA~~~. -g~~·~ffl~.m 
~~g~~FM~MmmA~m~.am~••tt~~•~••a 

Mfr*· 
For your safety, please follow instructions from the crew 

members in case of emergency and don't carry any luggage with 

you during evacuation. 
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1.2.4 3':-i:~ft 

• 111i'ilJ: l'.tilJtt±:JI§' 

· •*' 1.rm!I§'. ~*m•-~•g•~~•• 
~l'.mmt±:JI§'. rmeyw111n~c~~~~»••~•a. ~~• 

n%$!1§', ~m**~~~Mfil~~gM, 
• ~~. ~~lli%$!1§', *111~W*· ~~~lliR•r•~•B* 

3£: ± ff] ' 5t 1'. ff] : 
ilt fl'J B<J~i'JLBi'.Hf:Ete . m~~~ , mf&;ffi!!T3':-i:mo , iJliJ1i:~;f!tr '--

$~, :li9:T~;f!;ffJc-~., i&~+*WJ l!!P,~t8i · 1Tff~:7'tt& , :ff:liffl-JA 

-¥m~-r* ~*~, 
~ft~~~~mff3ft3C~~ft. ww, 
! -lfff,J[SJ ~~7 fft:f~tt.15~ : 
;~M::'):~ ~:&]_t1J':£~.1:-_ ,~---~7'"'''~,---

Ladies and Gentlemen : 

As we are preparing for take-off, please put your seat back 

upright, secure your tray-table (f9g,tr@11tD!and put your armrest 

down. Please make sure that your seat-belt is securely fastened 

all time. 

Now, cabin crew start safety check. Thank you. 
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1.2.s il!llSiltrfiitlj)HifH>-
• at ["BJ: :Ill if:~ Jtitil"" jfp~ )§ 

• iJtllJl, Ui'M:3"0EJ@:Jz;J, JlJ!~at rBJ:tE 2 ,}Jlt...t, l:J1ll~Jll!li$:5t 

2.M:3"0EJJ*Jz;J, _§J!~atrBJ 30 :5tf<ti !;J....t , 1:mflJl~~1l:5t 

3<:±fr'J , 5t1:fr'J : 

~~iii<J pW ;~,~~, lS tJL ~p ~if il!l lS , i~ff!H~:;i~ 1iffl iA '.t: ~'liHU M 

~~ . -¥tJL9.t:r~ 1'fl~~, 

itltiM! 

Ladies and Gentlemen: 

shortly, please make sure that your seatbelts are securely 

fastened and your mobile phones switched off. 

Thank you. 
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1.3 3:':9=121Hr 
1.3.1 -'f ~~~ 

• R1 fBJ, ~mi~Jt-'l'~'lk0Fo 

REVOO 

· ~~, 1 .~ffll1~~ 1~111 c*>~~•u.~•ff~~r• 

~1~111~~•u~x~m~mB~¥~••m•~-~. ~x~ 

"Thank you" !d:M• m#f--~'l-1~ 

1$M~0~-~.~--R1~~2~1!1~. rmB•~••* 

4. •~0~J]'@, ~•m-tfiiJ 30Mr~L. r•••~•11rn 

3<±1fJ, 5t:i".1fJ: 
lltn:::<$:i;.::ilJU.II*** xxx, lltiiiif~*:fJL*&~1*:fJL~il.,/JX;9'l~iM 

1~Jl\i*w*M3:':0~!lfL.lj.IL 11HR:¥4-?(ilt~5f0lltenm9'! xxx, xxx 

M.\iftX;:/;J1~i:lHIJ;S~B< ffelfLlen~~*· 

* ~~~'fgi5(. 

::iDUl!Jt1;~~1~en•~&:i".m1!1'* T i~~::f~. J:\l.\llt1fJ1{iftXenm~ 

*· n Me69=ten::fm. M#e~tt-~s•,•~en••· 

Ladies and Gentlemen: 

Thank you for choosing Shandong Airlines. We ar.e. sorry for "-...-" 

the delay. I am your chief purser today. We will provide you with 

quality service and hope you enjoy the flight! We are honored to 

serve you at any time. 

Thank you ! 
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1.J.2 fli'i:~11-m 

· ~~.-~mw*~•~~mr• 
· ~~. 1 . ~fi~~~1~~c*>~~••.r•·••·~••*·• 

#JJ'i::fBao 

2. ~fi~~~1~~c*>~~••·~••mm.r•~~·• 
--~·~··* · M•#M•£"1.3.l~~---~~~ 
3. Jmtfl.*r•HHHIJJ2'~ fBJ, •#ffi.xmi:lll:~r•o 

4. JmJ!lltH>l<l'i B, W!mr•• £ xxxx ~l'i 0 

3<:±11'J, 7t:1:1r'J: 

'*~@ 

;Jlt~;$:i'.XJV1ffiBI~** xxx, fJt;!4f?iH9Ul~*t.ll~1*pj(;~~lJil(-:J-Jff!J. 

~{ftY/ffi.~, J!l¥!J\¥J2~*· 

~~JL Bt2~7f _ 1itrtt_ . ~1Tfi!E~ 0!1L r.9Ht~1TlltfaJ 

+at_?ttiti. ifjjfr ¥Llzi¥Jatfaif,J_R,J. 

fltir'JiE:tE-:J-Jf@HtE~ _ c lfl~l'i"-~l~~V+DZl#t~l.8, 1'.") R.t.X 

if/,' f~{~fftff!}.$ .ffl 0 

nt~<P' 1f!J.'ilJ~JTX fitflt 1r'Jfi!! 1 L.'-:J-J1f!J.ft ~\¥J~'i='~~*"P § 0 :!z~* 

1f!J. i'ffl~ .£1:m ('!zll~.f-FJ) ~mM ' ifl'~llt ~Wfltil'J' **tH~~'ilt *~ 

-:J-J••*· MM~2~~~tt-m@lli~#!:\¥Jntfio 
iM~t ! 
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Ladies and Gentlemen: 

Thank you for choosing Shandong Airlines.(We are sorry for 

the delay). I am your chief purser today. We will provide ou with · 

quality service and hope you enjoy the flight! We are honored to 

serve you at any time. 

our plane has left_ for_. The distance between_ and_ 

is_ kilometers and the flight time is_hour(s) and_ minutes. We 

are expected to arrive at ~at abo~ AM/PM. 

We will soon be serving _ (breakfast I lunch I dinner I a 

snack I refreshments) and beverages. 

Entertainment program will also be made available during the 

flight. If you need .headset and any help, please let us know. 

We wish you a pleasant journey! 

+uz ( snack ) tit~ <refreshment ) .!fl'* ( breakfast) 'f~ <lunch ) l!f(\~ ( dinner ) 
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• 11JrilJ, ~:l:illll1J 30 :5H~l:J11\ 

• iJl.SJl, 1. 1 ,Nrt~.LB1M:•l:J111Jlt]'tl1r*J,W 

2. :jj;\tr::k'1R/l/1iOOM:•ll1JZli;jf00'iFl:J11\. 111~:;1,J 1 ,J-111 o 

3 . §81~:;1,J•~m~c~~~>M:•.mr:J111"§81~:;1,J•~m~· 

rJll~lill:5t 

4. fi!ii:-:l:illlfililill.lt~ll11ttllUt\l\'.~:IJn::K!lo/.J 

}{±fl'], 5t'tfi'J: 

I.l\1.:tER:~ L Jil:a1 i'BJ .8 %, ili:.11'Ji'8 1<.tJLj\:£~tE 30 7tt.PJ§iU 
Jt:_tJl.:%, tJL±h7('4: ClliM/19$~//9/J\ffioo•ooo )0 

* 1111*1 
±th lii l'i\\l.l:t 79 _f.~H~l:t, $ !3i;/:t o 

* 111~~ 
- Ej_(j{J f!1~/9 1J,a1, !.ll'.tER:3J.'ilia1i'BJ 0 l'i\\l.l:t_ :l!!3i;/:t, 

_ $!3i;/:to 

' $'f~i\1l.~~j\:, rtJLa1f~/f'WJ~.!JOJhlt-&!fJ!J, l:J,9[>.~l.?:o 

17\:; Cf- i'BJ ~:13' tE 1 o 7t t.P !§ 'fJJU:JL 

'* § $''] ±il! :;t iWi Ni: tJLJ:PJ 
-~tJLr ~:ct:llil i:f'l, ~NJ: '4.tfrrilJ~~.iiIJJxi<.tJt~~j'{!JjjQf , kT1~ i'8 

~±, mm•*~' •*~±W§~*±~~~*•o 
i!Jti!Jt! 
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Ladies and Gentlemen: 

Ifs (time) AM/PM . We wi ll be landing at_Airport in about 

30 minutes. The weather is (clear/cloudy/rainy· ·· ···) 

*Domestic 

The ground temperature is_ degrees Centigrade, that is_ 

degrees Fahrenheit. 

*International 

There is_hour time difference between_and_.The ground 

temperature is_ degrees Centigrade, that is_ degrees Fahrenheit. 

The lavatory will be closed in10 minutes. 
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1. 3.4 ;g llililitr~Ji: 
JJ1fBJ: ;q;tt!Jiltr 20 ?Hl•! :tal 

• iJl.aJl, 1. ~nll1fBJ:tE 1 ,J,111 ctn ~ i*JM.!ilt. 'l'J:l!Jlt:lil':l' 

2. !Jfi.!tf)C "Thank you " 8f.Jl\'iJJJ1, iJE-111'J~5 -IX 

:3z:±1i'J, 7t'.t1r'J: 

REVOO 

X<:J-1@;tf f*~ 9=1 ~ u i J -T 1¥r~ M' ~owe~. ilt1fli:1**JLffi.JJ.lUJH~ 

~:!ii.J;Xf/,'1¥.Jj,M;li: 0 

Ladies and Gentlemen: 

On behalf of the entire crew, we would like to thank you for 

your support and cooperation during the flight. 

Thank you. 



Chapterl . iE'it!m 1.3.5 REVOO 

1.3.s -r~r-m 

• ll:ti'Eil , 1f;:li!Jlltr 20 M~·l:tt 

• ~~' l . ~ffll:t~~ l~ll:t<*>~~-··'·~·-~ 

}c±fl'J, 7t'c:tfl'J: 

i:J11,:tt:Ji!o~t:Jitn1 faJ_, lltfl'JB<J~tJU:vlit 20 :5H<Pm¥iJ:it_ tJLJ:m. 
tJ1.tm71:4: <lli!lil3/tJ$~/ti+ffi .. ···· ), :J;fulfil~ltti_l'lRl~L 

_ ildR!to 
xt-'fff!.\:tE~J£.i:ptil- 1 P

0

-Tl¥J:Jl¥fl~/!i}fr, lltffJ~f*tMEIJ&: ffl 

*~:JicVft ~ s<J WtW: o 

~mB~H~r~.mm~*e· ~~+~•&•••· ~~ 
gMaM. ~~~~m#HHB%•. ~m~•*•&M~*~~ 
11&. ~~f§Jf~itft:Jflo llt ffJt.'fjjiJWMf~. ift'f!?:~~ff!.\B'YHMo/J ifli , 

~~:tt~•M~m•om~%Mc~m)•~~-~~if/i.~~~m 

r~mo i~tWL 

Ladies and Gentlemen: 

lfs(time)AM/PM. We will be arriving at_ airport in 20 

minutes. The weather is (clear/cloudy/rainy ...... ), The ground 

temperature is_ degrees Centigrade, that is_ degrees 

Fahrenheit. 

On behalf of the entire crew, we would like to thank you for 

your support and cooperation during the flight. 

As we prepare for landing. Please return your seat back to 

the upright position, secure your table and footrest and check 

your seatbelt is securely fastened . All electronic devices should 

be powered off at this time. We kindly remind you to take care of '-;· 

your belongings during landing. Thank you. 



·-

Chapterl. iE'iititli 1.3.6 REVOO 

1.3.6 li:tt!rlliJ :M:lY.ElifHJ,. 
• atfBJ, m.-~rJt~:li!llftl4-I§ 

P:±1i'J ' 5t'.:1::1fJ : 

~m~••~· -~~~-~~~**M*• · ~m••~~ 
:!JC ~ )j;R:~. 1~Jinm7'G~1~~, 

iMi~j ! 

Ladies and Gentlemen : 

Our plane will be landing shortly, please make sure that your 

seatbelts are securely fastened and your mobile phones switched 

off. 

Thank you . 

-



Chapterl. .iE'/j;' lfi 1.4.1 

1.4 •±1!!.J§ 
1.4.1 i:j:l~tfllill 

• lli fBJ, ~:f!L'P~~:li!!.Folflll 

• i$1.aJl, l. WJ!ii~ll'FiEti"t~(ll,)2\;flll (1) (2) (3) $?tP'lWo 

REVOO 

2. ~~/lit".i::0EJ@:llil , i!.m~a-1fBJ:tE 2 1J,11iJ:. lflll~~3illtxP'lW 

3. /lit".i::0EJ@:iz;J, i!.~~llifBJ 30 ?t#l;.(J:, J:li~~3ill~P'JW 

4. ~~@:iz;J~ _\\l,"t:lJ!: 

*~EJ(];8tgJl)l~ffJ : 

xJ::if!If@Hl~ilJ~ NNEr-J_ c :IJlXrtn. lltffJ~~:tt_m~_f~tJL~:Ittm. 
M.ilftjrEr-Jlffii!l_i'l!XJ.t, _ i:/:'.!!XJ.t, 83-=f _ JJJil29. :lfi:J&MJ;,lfiiS-WL 

~m~:ttmffi:p, •~•••:tt~QL. *~~~~~~.~ 

m~-=t*~~~. -~~m~~wa. g~n~•~.arn~~• 

M~. •*~m~. ~~Hmff*•· ~~~£m•. ••~•~ 
-wnofrJ:;IJD~:li1:1i'1f~l~Q~. 

(1) ••frf11_Er-Jntg, 1iJnJJitff*li*· mf&Hl!JFoTm. 

Tm~-~~~EJ(]fttJLM~•-~£. ~*m•bRrt 

M~•· 
w ••frftt_Er-Jntg.•~~~•~•~£~*m~~ 

.~. ~f11'1fii]HUL~tJL. 

(3) ••frf11_Er-Jntg, iftf@FF~TtJL. :tEJJJif:!L~.~~ff1', 

~~Er-JntfE.~&~lFf,!fEr-J, ffi.l?iM:fff&;-£-H§#. iltffJJtll~qf@;T 

~¥}~. ;fJl.f&; :tE_J.tM~~Er-J C- :71:/13iilt). 

i'1, i~WJ!ii:S-'i'tJUw~~'Ff~tiltU~lll,:i!ti' lflll 

~~Jf( C3%l: i'.*:IJll CB %): ll'H CAl:;n , il.ll~ C2%): 11-XAifl C2 %) 

J:ilif<l[#f C2%): J:i!ifilli* C2 %): Q.{!;-*:ff C 2 -~): J¥i:Jf( C2%) 

-
... -
---· 

---

-
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REVOO 

Ladies and Gentlemen : 

We have just landed at_airport 'Terminal_. The temperature 

is_ degrees Centigrade; that is_ degrees Fahrenheit. We are 

very sorry for the delay due to_. 

You are required to remain seated with your seatbelt 

fastened until the seatbelt sign is switched off. Please also keep 

your mobile phones switched off until the aircraft comes to a 

complete stop. We kindly remind you to take all your belongings 

with you when you disembark. 

(1 )Passengers continuing to_, attention please ! Please 

obtain your transit-boarding pass from the airport staff and wait for 

departure in the terminal. 

(2)Passengers continuing to_, attention please! Please take 

all your belongings with you when disembark, and keep aware of 

the boarding time. 

(3)Passengers continuing to_, attention please ! Please 

remain seated. 

We'd like to thank you for joining us on this trip and we are 

looking forward to seeing you again in the near future. Have a 

nice( day/evening) in_. 



Chapterl . .iE~lfl 1.4.2 REVOO 

1.4.2 ~B~llili 

• lltfBJ: ~:tll.~f.:i:li:lt!!.€/tlll 

• iJl.llJl: I. i1f, 'Ff, :ll!l :±l it:l!ti>Jf~ ~t:mli :lt!!.€. ltlll "illjij!~:tfL" llll~llll 

5}. 

2. ~~l!it'i'.01"J J]\131. J3JU~atrBJ:tE 2 ,J,at ...t. ltlll~W13&~rr~ 

3. l!ti'i'.01"JJ]\13J, lifilW11ltfBJ 30 :5!#~...t . ltlll~W13&tJ:rAJ:g 

4. filW1)]\13J~ Jll.Jllt!!t 

* ~ i¥J ~ g JlJttl(: ff]: 
xJ\iill 1&HI~ JjiJ ~ lW 1¥J _ 

tJ!.M:S'~i¥Ji'llitlt_m~J.t . 

1Jtt ~ 71&\ l¥J 'li:M nt'"""'faJ:o-, _:tE,_JJt"'"'tt,"'"'' 1~;&m,~ ~1t:A: ~ rtJ 1~ i*;&fX~, 

~m~~m1T~. •~•••~mm~.~~~~*~~.~ 

m~~*~~~. •~~m~~w• . cM~ft-~,aITT~~

MJ&\, ~*~mat. +1L.•7f.Ja1T$$lL ~*4~1P"limrt. 1~m~fll3 

j)j!~fUilU:li D ~~i!i'if Jali!im if/,, 

r:t , il'f:ttt!@~-tm:1~,;!t11-r-f1.ltm~·tl'f15l.:ittrrrtlll 

~tJJ\ C3 %l: 1*#11 CB %): n+r CA [K) ; IDl:'l'i: (2 %) : p)(;tfl ( 2 %) 

...ti1iiilfJf C2 %l : ...ti1iiiill:31' C2 -\3-l : 1'ift*if C2 %l : p(ijjj\ C2 -\3-) 



Chapterl. iE'il\'}:fi 1.4.2 REVOO 

Ladies and Gentlemen: 

We have just landed at_airport rrerminal_. The temperature 

is_ degrees Centigrade; that is_ degrees Fahrenheit. We are 

very sorry for the delay oue to_. 

You are required to remain seated with your seatbelt 

fastened until the seatbelt sign is switched off. Please also keep 

your mobile phones switched off until the aircraft comes to a 

complete stop. We kindly remind you to take all your belongings 

with you when you disembark. 

We'd like to thank you for joining us on this trip and we are 

looking forward to seeing you again in the near future. Have a 

nice (day/evening) in_. 



' 

' 



Chapter2. 'It ffl !JI 2.1. l 

2.1 ~~~i'liltr 

2.1.1 ~tt~$ 

3<:±11'J, 71:;1'.1fJ: 

REVOO 

~~l:fittA._~$. ~~~~l:Jl~.W~$ft~*~ 

ll'X~ o ~ibltf@.\ BIJWC-fr ! 

Ladies and Gentlemen: 

May I have your attention please! 

Mr/f\tlrs_, please contact our flight attendants immediately. 

Thank you for your cooperation. 



Chapter2. ~ ffl}fi 2.1.2 REVOO 

2.1.2~B,fif;.g 

IPJi'EiJ: i'fflJ'.11Hk~»HJL..t ~ill= AttlPJ 111 

3z:±ffL 51::'.t.fr'J: 

~aam•~•~•~m~fiff.gA~. ••a~~~~M.~ 

~~ffl~~~. *~aootfff.g, •n•M•ooa~. 

~i!ltf&;OO-fl-ft ! 

Ladies and Gentlemen: 

May I have your attention please! 

We will be rechecking the number of passengers, please 

remain seated and do not use the lavatory. Passengers with 

children, please take care of them. 

Thank you for your cooperation! 



Chapter2. 'It ffll:JI 2.1.3 REVOO 

2.1 .3 m...t11lliat11-:i:!!!rr*rEili 
· ~~. ••~~~-~IBfi•~r• 

:9:±fr'J , 5t1.:1fJ : 

~f1T*#a~~~~ . ~-~~~•rr*~$#a~rr*~ 

...t§,J(; ffi.\ilrJOO~~T::tJ , 'ft1fJ*tt!J JJ;iJ ffi.\1J- :i:!ll.1T*rEili~~o 

m.'? i~1 11!.\ ~-&1t ! 

Ladies and Gentlemen : 

All hand luggage that cannot be securely stowed in the 

overhead compartments or under the seat in front of you will need 

to be checked-in . Please approach our cabin crew for assistance. 

Thank you for your cooperation! 



Chapter2. 'm' ffl !ti 2.2.1 REVOO 

2.2 J!:!ll<.J§ 

2.2.1 ~frrf 1!$!lfl' ~:JGl'tB!i* 
111i'iiJ: ~f\-rF!!*Wtf&ff!ili:;l\'.:mt±:l~~*~*l111flll 

}c±ffL 51':'.t.ffJ, 

1i ¥,Ji ~MJOJ 8"1 tl1\1E, ;fJlJll.A Jn :tE 1<.i'Jl. C ~ l<.OO:TIIf !!$) llfl' rll:. 

~~~-~~~:JG~B"JI~.:tE~M~. ftfil:JG~~~-~·*· 

ftffJ¥.f :tEl<. ;fJl. c fl<.!~±fil) J§.&at~J~Bli~. i~li~tJ~J'l"J:FJ!l.ffiln 

Ladies and Gentlemen: 

Cabin service will be suspended while( taking-off/landing). 

Thank you for your understanding! 



Chapter2. 'm ffliti 2.2.2 REVOO 

:9:±1fJ, 5t1:1fJ: 

i!t1fJB<J~VL:tE .X. Jf:lif.§19=1~1%:liffi./t{llH1£ , C~f&Hil'*:::f~ I :::f 
~~mi:J:t@{Jt s<J =-§f!), f!tifJ~~1H1H§.~, 

~Mm~ti:~m~~~~•1t~~m~~*' 

~iAfff!;s<JigfH!f ! 

Ladies and Gentlemen: 

We apologize that you may feel less comfortable during the 

climb, this situation will be improved after the aircraft has climbed 

to the safety height. 

Thank you for your understanding! 



Chapterl . 'it fflll1Uilf 2.2.3 REVOO 

2.2.3 !l§~m :t;;~wr.mJm'f!f Ctlil:lf< ) 

· ~~. m~~~*#•~~~~~•~m•r• 

· ~~ . ~m•r•tt•. 1~~c*i~~AA•~•r•~•~ 

}(±fr'J , 7t'.tfl'J: 

~ms~mA~Mffim . ~ff~~ . -~~~~~~~ru B"Ju 

-~~. ~~~•8"13'.i:~. mm•*•· -~~*~~~~M~~ 
*~**•· -~~~m*a~•~~M*•·••~.•~•• 
H~~·•™a~~~ffl¥•~-·~~~4.@M*~~~~~ 

~~~~--~WM~BB"JM~•£. m~~~~··· 
~JAjf@;B"JMC.ir ! 

Ladies and Gentlemen: 

Our airplane is cruising. For your safety, please make sure to 

fasten your seatbelt overside the clothes or blanket. Now you can 

use the electron ic devices such as laptop, but please turn off the 

wireless service. Please keep all your belongings with you at all 

times. 

Thank you for your cooperation! 



Chapterl. ~ fllAA.:;JI 2.2.4 

2.2.4 :nlM. 
at rBJ, ~~n~*~Fft;!;J:RJ§. mtwl:fl 

• iJl.llJl, 1. JJ!iJ'!l'f~fratfBJ:tE 21 R..!flfM. 6 R..B<JM& 

2. ;g:/jfti/lijlljl':):J :J't!f NIGHT~ 

~±ff], 7t1'.ff]: 

REVOO 

~T~·-~-~l~~~-~~ . ftITT~~~gn~~.~ 
••••oo~.•n*oo~~.arn•••~Mfi~~~~*~~ 

~. ~-·••ff0MM, MM~~aITT•* · 
iMiM! 

Ladies and Gentlemen: 

We will be dimming the cabin lights for you to have a good 

rest. If you would like to read, please switch on your reading light. 

If you need any help, please let us know. 

Thank you . 



Chapterl. 'It fflJlJ\Jj}f 2.2.6 REVOO 

-~1¥J~g, 

·~· ~~·~A"mm~•"'ljt~gtt~. ~~ftITTOO'lt~ 

"m&9'Q•" 'ljt~git;\W:Ji\:OO~iFM~, w*AA~, ¥*#11Jl11:~, 

®MJl11:~,*~AA~~OOAA*~~~AA~AA~0~~~~·~tti¥J 

-~WRfil~i¥J£~~~ffl~."mm~•"•~A~~~~#. 

~·-~T~tt•m~~~~~~-1¥1~~.~·A~~-~AAE 

•m~4~~•AA~~.~a~~AA~~~~#~m•m~•m~~ 

3000 0£1l.P~1~~~1i5'£;f;§., 7Cit1~:ffi-OOAA*~~0~~~fFf:k 

#~~ME,~:t!a~~~~~#~m•~~•mm~. M®~• 

~~m•,~~*ft,~"~•••"~~~~#~~. 

JJll.aftfl'HIHll±J;j'fL.t·IRJ!A~EI[~. 1~.R'tffla$iUz..t\£rf1~ 

1¥JJl:3<£litllfa,~L ff"Jt~·IRJ!~~-fl'JOO "m&9'Q•" jfj\~ ~' 1~ 

1¥1*~m~&~~~•m.•1¥1~~~%~a•~~~~~mm~ 

:r\~~•oo~m..t.~•~~~-·~••oo~m~..tB~'ltg~ 

~~%~~. •~•s:t!mm~•~~. x•~~~~lfl~•·• 

tilt1~ OO~f'F ! 

~~El[~ it iii, 40060-96777, 4006100666. 010-84597799 



Chapterl . 11\'fflAA* 2.2.6 REVOO 

2.2.6 !Mlt~mt!f 

· w~, ~~•m••ili•~mn~wr• 

}z:±fl'J , 7t!:f:ff] : 

am~~wt!fm~~m•~· ~~~~.~~·~ · ~~~• 
~'.f{~~m•~§~. 

iMiM! 

-~ Ladies and Gentlemen: 

We are pleased to offer you Duty-free items. If you need the 

Duty-free catalogue, please let us know. 

Thank you. 



Chapterl. 'It ffl Jl)tlj}I 2.2.7 REVOO 

2.2. 7 'jj:JfJ. CIQ •m 
• llif'BJ, ~'11'Mlilf1ii!!llltr 

:R±ff], J'c~fl'J: 

~aaITT~~acA~~~~$••). •~~~-~*~a 

±Jl:~a11fff:fiiJl'iiJ,®l, i~!Ma115ifrftITT, ftITT~~'lt?f~t!J-Jl;IJf&;. 

Ladies and Gentlemen: 

We will be distributing the (Entry Declaration Card/Customs 

Declaration Form).lf you have any problems filling in the form, 

please contact us and we will be glad to help you. 



.... / 

Chapterl. '!ltfflJl!LJj)I 2.2.8 REVOO 

2.2.8 ffi!j: 
• atrliJ, ~:ffLrlllf!lltr 

:k±ff], 5t1:ff]: 

~m~~~~~~H•N~1:~~·*!j:~~~~a~~m~ 

~.MW%~ffi~~.m~~~~gffia~·~--~~-tt~~. 

&~*•*~~~Jn:. ~~tt•~~-~~•~*•@a~. 

~Jll/tf~ltmB~J:fli •· ~.l}t1~1fffilN . 
~HM! 

Ladies and Gentlemen: 

During descending, you may feel some discomfort in your 

ears as a result of the rapid change in air pressure. You could 

relieve your earache by swallowing . 

Thank you . 



Chapterl . ~fflfl!L:f,!I 2.2.9 REVOO 

3i:±1fJ, 7t1=.1fJ: 

1'JT1Jf!.1f!.\1£ 3 %1'*tfl.~bll~*-¥•. !lt1fJ:Jtt±:lT'i='~{~,~ 

".t 'i=' l:J'llrnl~*' :EJl.1£ lti1f!.\:Jl1RfJUfJ1Ji&¥Ll 1¥1 'i='~fl!L:f,!I{~,~, 
~£~ l; J?:'i='~lltrtt _1¥1f*g, ff!.\*~1¥1 CA/SCxxx fl!L:f,Jf , ~tfl. 

IJ:(::E xxx %: 

lltr11 xxx 1¥Jf*g, 1f!.\*~B<l CA/SCxxx fl!L~f, !HJL IJ :(::E xxx 

~*OOAA~~m~•m~fl!LE, ~Bb•~*-~B<lf*g,. 

~m~••lltrtt'i='~•*@&t.r•~*-¥•, 

W~:t! 

Ladies and Gentlemen: 

For all transit passengers, may I have your attention please. 

This is the announcement of your transfer flight information. 

Passengers transiting to __ with CA/SC __ , please 

-

proceed to the boarding gate __ : Passengers transiting to__ '- ... 

with CA/SC __ , please proceed to the boarding gate __ : 

For those passengers transferring to other Air China flights 

with through check-in for checked baggage, please proceed to 

the transit counter directly. 

Thank you . 



•-. ./ 

Chapterl. ~ fflMW 2.3.1 REVOO 

2.3 li:l:t!!Fo 
2.3.1 frHr~gM.lzjJ~M 

:9:±1r'J. 5t1:fl'J: 

~m~*m~m~wmQ . ~Te~~~. •e~m~•• · 

~~•g . mFoam-mM~~gftnftm~e~ms~~~• 

ig . ~iM1i!::~IIBil ! 

...-• Ladies and Gentlemen: 

Our aircraft is still taxiing. For your safety, please remain 

seated with your seat-belt fastened and luggage stowed. 

Thank you. 



"\ 

,;, -" ,, 
'< •, •' ·;! ''. 



-

Chapter3. ¥,f ~1J {jj'[.lj)I 3.1. l REVOO 

3.11tm 
3. 1. 11t;fJLJ!Xi!l!iiiJ 
iJl.aJl, a. :Wl:\'~J;i?.JitE~1.J~i'~i~Hill~C OJtE<P>cltlll<Pii!!~O~~r'"l{~i'!h 

b. *~'Hl~**ttl1ii:!ki!,'Ftn151.'ti:flr3&il:, 

c. /f&:,:!flrrltlll "'ti:ci::lftl!I" • 

~~B"J C§ffi/ $*! ,~,~! ,~J:I/ ~.:E/ 3c.:E l~T/ ::kf~Jt;'i:) 

.&~~Hf!~~fi'J, 

C.Ef!. .. Hf/ Tqol!f/ J!t ... UJ> ! 
C7~~Wl-Wli11M!t#10J{o/<1&) ! 

j(}(i!J!1$*~w*M21t;fJL, litrtt __ _ 

;<1s:ij\Mlj)IB"J;fJL*-- tl:J~tUMJIA.ff:l, 1~5R$~~1f;fJ[.~1'J 

1$R~~, C3iJl:;W:) 

~!Ll 
~+ll1=)tliji, 

~tl~~, "1.m1~~ff,lt~j{g "1. T, ifi'liilliA1$ B"J'.ti:~1ii' B~~J!f, 
:.fll,1$AfO~tiftr~! 



Chapter3. ~!5Llflit:fJI 3.1 .1 REYOO 

Your Excellency/ Prime Minister/ Minister/ President/ Premier I 

King I Queen I Ambassador __ /Distinguished Guests: 

(Good morning/ afternoon/ evening)! 

Welcome aboard chartered flight of Shandong Airlines, to 

The Captain Mr./Ms._ and all crew members are honored 

to be at your service. 

Distinguished Guests, our aircraft will be taking off shortly, 

please make sure you fasten your seat belt. Wish you a pleasant 

journey. 



·-

Chapter3 . %':1J1JJiJ/CIYf 3.1 .2 REVOO 

~1ID1 1¥J ~1:fr :ln- $<: : 

ilt1fJB'~~mt.Vlit:tE ~tR:llti'i3J_12._%~1J JZ;_*J1JJ&, :!:tBOOi'ffil. 
f!_ j'llf;f!, _ $E!(;f!, C § 1¥JJ:JE. ) 7C""Vh CB!JS/$7i:/1J' ffi 

L.:.:..:J. , 

Distinguished guests: 

Our aircraft will be landing at _Airport at_ Beijing Time. 

The ground temperature is _degrees centigrade, that is_ 

degrees Fahrenheit. The weather in_ is (sunny/cloudy/rainy/ ... ). 



Chapter3. !f.Jf]1JilJ\;Jj)f 3.1 .3 REVOO 

3.1.317;#1.1'~3&~ 

• iJl,IJll : i'EltlUU "m\liM1$i'EJ3:13ll*J!9"X1.ftffli¥:J:!z:M'tO'/lll!iJ" lf'HUt. 

~lli9:1¥J~{iJJi't't'i: 

ft1fJ~:tE_5H~ J§ ¥Ll:i3 __ ;J;JLj;h o f!A\:tE~;tJL B t~3T~€ff~ 

7' iill'f&.i]i;J!T~~* 0 

•w•a~~*~~~ftmi¥1~M~MMi 

Distinguished Guests: 

We are descending now and will be landing at _ Airport in 

approximately _ minutes. Please fasten your seat belt. 

Thank you for your support and cooperation during the flight! 



-

Chapter3. ~Jj1J ilfiJ;lf 3.1.4 REVOO 

3.1.4 -'!? ;ffl~:li!! 

-~s<J C§i'!l/ $-if/ ,t), t'Jf./ ,t!J'JIU 00 .:E/ :R.:E i*JT / :k1t5t:'.£ ) 

.& 1~* [[!. $-; 1fJ: 

x.A::lill:JUIJ 

!J11,.fr£ _2_ 7L 5'r lll:i s<J i'lfult£_:f%H~ft , __ i¥< Rft, 

~&fi$-; , ftITT~~mm~~~~~~•~•s<Jmm.•w~ 

*@.w *M~JJ!tJL, 

f5l1f!J. _ _ i]J1i:i1 /~~~!WJ~r}J . 

i~Ji,~j ! 

Your Excellency/ Prime Minister/ Minister/ President/ Premier I 

King/ Queen/ Ambassador_ I Distinguished Guests: 

Welcome to_! 

It is _ local time. The temperature outside is _degrees 

Centigrade, that is _degrees Fahrenheit. 

On behalf of all the crew members, please allow me to give 

you my best wishes. Thank you for taking this flight with 

Shandong Airlines. 

We trust that your _. _visit I investigation will be a complete 

success. 

Thank you! 



Chapter3. *~tl !!Ji:lj)f 3.2 

3.2 l'i B IJ'iiliJ 
• ~oo.~•~s•~~w*#•~~~r• 

· ~~. ·~ · 1 . 12MU~m · •~ 

:R" ± ff] ' 5t :i: ff] 
)(J.:if!!f~*:iliw*AA:i::0fillj)f;tJL, 

~tJLBli£~ 3f _ lltr1.t_ , ~;fi'Ji!l:!~_0.m., 

,Nt_ Jttil', ~iHtl~i¥JatfaJ~_#.:_:5f , 

( ~ B :%'.ii'J 0 / 19 / Cl / 0 / 0 / CD / 8 / 0 / CD / 41D ) 

0 ft.§. 

~R-ft!l.~~ . -~~ •B~~*· 

REVOO 

Rfn~f*mmdff! 1o:11&;•1J.~•~l'OJi~. @liM!M:J:t-2;;-:¥.ll!. x-twl!it~x 
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19 ~~ C:&.IJJ!li3'l 

D ~R•:T:::PVJ_, •<PSf~!JC~~~~~. 

D ~R•:&.JJJ!li3', Rfl'J&P~Jm·~~~~. 
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dff!~~lo:J~Rl!iLE'f~:!i:ttMaITT•IJ.•~~~-,m•~B••··~·· 

lIB ! 

0 Ji-fi~~ 

~R-"Ji •- " S~fi~~ . •mWfi~-~~B. Rill~1*tfl.ffi.d 9'!1o:J 

**• 1J. *il11i~1Wr~~~ B ~ 1°11~' m!@lR*.A.l.ti:l:-~~r~. 1Titrtk~-WWI i 
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Et-l~t'uNlJl1':ll" E3 ·~>F ! 1!\:'1l~t'UJ'Jl!l1':••· ·~;t(;f,Jt!!Jiltt< ! 
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~-tt~~Bl:A•aEt-Jea~ll"BEt-l~M! 

o ~Yifill" 

-4-7':~~Yifill" o 'llt11'J:i:1*1'1U.ll.Jilt!T.l lo:J-4-7':M:3*..t/ifi1la1~1U f'F11r3&l:Ai*i* 

Et-J••~ll"BEt-J~M!m~~mI~•~·•tt:••! 

Q 'Ptkll" 

-4-7':~9'1$~Jj;'Et-J1~#t1ill"-'Ptkll" o tEJS:-t-itafflrnl! B1 B 'f E!!. , 'llt11'J:i:1* 

mm!ilt!T.l1o:J•Bl:Al1E3Et-J~•!m•~~·**·it••• ! 

Cl> OOEIC11 

-4-7':~'lltfl'lfll:*::f.ll.OOJ!OO_JliJij':Et-J~[,~ E3 0 tEJS:'!' oox.XEICEt-l E3 T El!.. iJ:'Jlt 

fl'J-~~· 1AU'H.ll.OO--OO~~~. ~~i"5!\ ! mf~Ed~<:Al3!'ii-1-$H',;. tltr*Et-l 

ID> :1;~11 
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1~:1;~'i'tUf. iti~O/':ffll ! 

ilt1fJ.iE:tE:;l;;Jf!H1E11r _ ( lfl.~/qo~/llt~/1J'r!Z/ ·iR~t #-'i'..» ZHJ: 
P'b , fl'j {l~'E{;jl; Jf!f$ ffl o 

~i&!r:f' Jf!,\"i1Jl2),JV:ffiilt1fJ~iC,,j;;J~f!E11rB<J:5:".r=f9*-*11§0 :!IQ51! 

J~fffi~'/jlj!l!J, wr1~1rnt'i!l-wilt11'J, *~rn~io-m-*~:;1;;1~~~~. M~EJ 

1~~1EJ~:i:1-fl!:~t£·fitr·!RB<J~fi, 

i_M~j! 
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Ladies and Gentlemen: 

Welcome aboard Shandong Airlines. 

our plane has left_ for_. The distance between_ and_ 

is_ kilometers and the flight time is_hour(s) and_ minutes. We , 

are expected to arrive at ~at about_ AM/PM. 

(Festival greetings0/8 /Cl /O/fiJ/0 /0 /Gl/ CD /4!!>) 

O . New Year's Day 

It is New Year's Day today. On the occasion of the arrival of_, please accept 

our sincere regards. We wish you good health and happiness in the New Year. 

8 Spring Festival( Lunar New Year's Eve) 

Q Today is the __ , the traditional Chinese Spring Festival Day 

D Today is the last day of the lunar_ Year 

With the arrival of this happy and peaceful festival, please accept our sincere 

regards. We wish everyone success, happiness and good health in the year of 

Cl International Working Women's Day 

Today is International Working Women's Day. For all female passengers, 

please accept our sincere regards . We wish you good health and happiness. 

0 . International Labor Day 

Today is International Labor Day. Please accept our highest respect and 

festival greetings for you. We wish you a pleasant and enjoyable holiday. 

fiJ . International Children's Day 

Today is International Children's Day. We are sending our best regards to all 

children on this aircraft. We wish you healthy and happy. 

0 Army Day 

Today is Army Day. For all army man on this aircraft, please accept our 

greatest respect and sincere regards. 

0 . Teacher's Day 

-



-
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Today is Teacher's Day. For all educators, please accept our greatest respect 

and highest regards . We wish you all the best with your work and good health. 

0 . Mid-Autumn Day 

Today is the traditional Mid-Autumn Day. On this special day, please accept 

our sincere regards and best wishes. May you enjoy a peaceful and happy day 

with your family. 

CD National Day 

Today is the _ _ anniversary of the founding of our great motherland. On this 

special day, let's show our best wishes to our country. Wish our country more 

peaceful and prosperous. We also wish you have an enjoyable and memorable 

vacation. 

«ID . Christmas Day 

Today is Christmas Day. Best wishes for you and Merry Christmas. 

We will soon be serving _ (breakfast I lunch I dinner I a 

snack I refreshments) and beverages. 

Entertainment program will also be made available during the 

flight. If you need any help, please let us know. 

We wish you a pleasant journey! 



Chapter3. if:lliJJl1UJI 3.3. l 

3.3'§;t/L 

3.3.1 ttfli'i. 
~~ . BAAAAm~. ~m~wr•w 

~±ff], 5t1:1fJ 

REVOO 

x,X:imJ!!:\;i2\;* ill *M3'< 0i'fJ § Jl1LAA:;!Isc_lltr11_, fltffJ~i*t!U.13. 

PX:JJ:\ i~i112rtm :n 11!:\ :mf;JU~9r, 

~ ~ 'liti'i1l~'HP?fiif 1¥.J m~9'P{ff;; lJ:\ :jl} i',Xtll .IB. #xx:ifill!: itn-K~:tm 

A'litn-K~ iHiJ , 

m n B~*M·*•~OO~M~~. :nT•~+~•~n i¥.J ~ 

fr*~ . ~~~a*m¥m~~~~~~~~~4 . 'EiM*if~fr 

m~1¥J¥m , ~~ . •~a~frtt~~~m~~~~-~~-~~ 

B:n~~~4~ ~. #-~~B~+*ffi~~, 

~ 1¥.J~~~~*~~~fri¥.Jm~~- . #mRttfli'i.~-PX:~! 

Ladies and Gentlemen: 

Welcome aboard the maiden flight of Shandong Airlines SC 

to_, we are looking forward to giving you a perfect experience 

on board. 

To our Phoenix miles members, it's a pleasure to see you 

again, and we are looking forward to inviting more passengers to 

join our frequent ['fri:kw(a)ntJ flyer program. 

All mobile phones even in flight mode function and other 

electronic devices must be switched off, including lithium 

['lr81am] battery chargers . 

We wish you a nice trip! Thank you. 

-
-



-
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3.31'!.Vl 
3.3.2 :@z;IJ~~~~ 

11trBJ, Ot:ffillitl'll§ 

~±fr'L 5t':Eff], 

REVOO 

xJ;:im 1~ ** LlJ *!l1i:3'.<W:tJLo ft ffHJU.13. itf* pX;ff\, 11BR ¥~~ff tJL 
~~1~~~~0 

_:iEZif.1~~4t:tE_*ff, f51.l!~ffL~·:iEZ9J ffl lMHf pX;~Jl, 
ff::tE_t.tii·~·tJ;;rmx1E~i¥J B 'f o 

~ffJl¥JM:W:itrlf~ili~_. ·~1rl11faJ:k~<i~_o 

f!Jl,:tE , fli;ff])jfjt~7ffr&!Eil~ll1ri¥J'P:{ie:f!E.;. 7' iilff~%Jf'P:{ie:'ffi', 

~ml~-~. ~-M~. ff7fB~~ . ~ffi¥VL•m:ff~'f~_;.o 

i~hllt ! 

Ladies and Gentlemen: 

Welcome aboard Shandong Airlines to. Our entire crew are 

horned to be at your service. 

The (Name of Sports Meeting) will be held in. We trust that 

you will achieve a positive result and enjoy a successful and 

unforgettable time in. 

ifhe flying distance is_kilometers and the estimated flight 

time is_hours and min.utes. 

We are now making our final preparations for take-off. Please 

make sure your seat belt is securely fastened, your tray table and 

seat back have been returned to the upright position, the window 

shade is open , and all mobile phones and other electronic 

devices are powered off. Thank you. 



REVOO 

3.4~~m1* 

M~: ~-~n~·~MAffig~r•. 

:Y:±ff], 5t:1:fl'J: 

:XJ\im1~**-ill*M3".01'¥1 Cl'Q'f001ll~ff-M3".01'¥J, U SlLU 
·~1~-1§-;!=!<$) SC CCA/Z. ) - M~nltrtt_c~_), JiDlltiltffHE;iJi\\ 

~1¥JxJ:±m_ cm~J-J1~~n **-iltfi'Ji¥J~~Jllltrf.t_:@::!Jo_~i5l cm 
Z;JJ), iltfl'J~ 1 L.'rPWl._~i5l CmZ;iJ) IOCf~f2111WlJJ.X:J;IJ ! 

Ladies and Gentlemen: 

(and Air China code 

are_(name of event) in_ (name of class). We sincerely 

welcome you and wish the_ (name of event) success! 
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3.5 ill~ 

xXimWI 
~~1¥J'§' ff<ff]: 

ffj;ir'J!lf ! 

xXim*~ill*AA~Wt!Lo 

REVOO 

ffJ;ffJf!.P~~7f*A· ~~%.!;. #M:_ , fil:'iTW.001¥JJftijlllo 
-67-;R~~iME!l!-:7t5R1f'*EjfiJ;fr'J lii11T. ftffJ~f1J~i"'/tl¥.J5R$0 :tEJlt, 
i'fi~~ittffJ*i'@i'l¥.J~~. :tHJo 1&;mt:tti!l3l:xit'01¥JnU~ 1 

ft ffJ 1¥.JAAWl:Af ll!i ~ ,;l;J_ . -~ 1T Bt fSJ ::k~f,J ~ o 

mti:. ama•7f~~~$1¥.J~~~~7. -~~!lf~~*· 

~~+•• · ••MM. IT7fB:lt•. ~m¥m•m~~~~~o 
iMifilt ! 

' ±!!!!ti 
-trfil '§' ~ : 

ftffJ1¥.J~mc.~~r.g::tE_tfL:l:m. ±i!!.00i1ili&~_&o ti:~ 

m&~~~~8z$. -~~-M7f~~m. ~-7f~1T*M o 

ti:~~tlz~1ft. ~i*m~HA.!n IPJ1&;i.!l:-F' "~£". :tt:t5J:- 17t:<& 

~1¥Jmm.Bm~ti:~••~~~. ftWW:tE~~1¥J•fi~~~· 

l'IB~~. fill!ftffJ 1¥Jg~'*~~~1&; lii'T~Jlf 1¥J @Hl o 



Chapter4. !f.!f:\'J!C·t~~ 4.1 .1 

4. 1 ~ ffi ~ i'liltr 
4.1.1 ~fflMf~~m 

-~ Jt~Ll . 

$W1~ 1¥J Wff!lf ! 

Ladies and Gentlemen: 

Thank you for your understanding! 

REVOO 

-



., 

'• 

...... 

" 
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::iz: ±1r'J, 7t'.t1fJ : 

ffir#_fil~~~~T~m~~. &&#~~~m o A~~ 

~rr3C:i:, I 1tA17:\ .iE:tEhA.JJ!ri%:iEPT 1fil1r'J BiJ:ftiE1r'$ 0 :f!t 1fJ~~ j; 

:tEJZ:@I 1HcliXJ6 ~·tk:~ ~ o 

~itltf&;BiJ~M ! 

Ladies and Gentlemen: 

As we have _ passengerZ~ who have checked in but have 

failed to be onboard. For your safety, we are required to unload 

their checked baggage. We will be taking off as soon as possible . 

Thank you for your understanding! 
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:9: ± 1fJ ' 5t 1'.1fJ: 

~f~~*~•• · arn~••~-~~oow~~-•w~~ 
:FIM ! 

Ladies and Gentlemen: 

As more food is to be sent to the aircraft, our departurewill be 

delayed for a few minutes. 

Thank you for your understanding! 

' ' 
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3z:±ff]' 71:;'.:tffJ: 
El3 T-:;t;:IJ.:il1i.JiE16,~1¥J:tJL~Jtf1tiH'i1:~ J!iLl, iitffJiE$~~M'

lJtllti'a] fi}ml lS, ~i~111!.\1¥Jl:IM ! 

Ladies and Gentlemen: 

As we are waiting for the Loading Documents, there will be a 

delay for a few minutes. We will give you a information as soon as 

possible. 

Thank you for your understanding! 
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}l:±{f], )t'.t.{f] 

~tJLIEtE C 1Jol'i:l;4&all/~17.l</llJJl!JO. tJLt!J.~:1(1fil. ~ffi;fj;z;JJ It!. il!i 

~i'f!.T~~. MH~~~. ~~~m o ~~tE~~~*§~z;JJ.~ 

~fBJTD1¥1tffl o 

ifilti!j1fil J'J<J!lcil o 

Ladies and Gentlemen: 

The airplane is (refueling/de-icing/anti-icing). For your 

safety, smoking is prohibited. Please remain seated, release your 

seatbelt and ensure your mobile phone is powered off. Lavatories 

will be closed during this period. 

Thank you for your cooperation. 
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4.2 ~ffif.J@;i'1J§ 

4.2.1 :M:~~';!Jtl 

4.2.1 .1 &:ffiiffrlfJaJl'iiJ 

:9:±1fJ, 7t1:1fJ: 

52;:~~***11' 

REVOO 

ft1fJ B~~1$:M~f.J&;i¥:J-tJJftE_;. I 1t. 1.E!~ft1r'J~ffi~:(:EJ]U!P.~ 

fif':i: 9=' 3lmt ~lM 9=' iL"~-Tft1fH!E :±l ® ~ 1¥:!-®4' , ij .;;.{f[nk~tEJ~lH:sl: 
-11*,@-~{l~o 

~f'f M fiiJ, ft1fJ~ ;01~HIJ'N:3¥:f~tiH~ 

Wi!l:t! 

Ladies and Gentlemen: 

This is purser speaking. 

We are still waiting for the departure clearance from the air 

traffic control. Please remain seated and wait for a moment. 

The entertainment system will be available. 

Thank you . 
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:9:±fr'J, 51:;1:.ffJ: 

Bz,:lill.~~~*'11 
ftfl'JIXJIJP<)1Ji&¥1Ji'Jl *Biliill~u, El3'f JiRIE!ftffJ/f~~iEf.':i:i!'9~, El3'f 

AAWfil~.~~~~g**Bil/f~, a~am~~••· ~m-~ 

BSJ'~'~' iJtfr'J%~BtJil!~Qf@.\o 

~%'MfiiJ, 1Jt{fJ#f ~f~jl!i)(~i~l"i El IJ:~{t!;~HX~~* 0 

i!lHM! 

Ladies and Gentlemen: 

iThts is. purse~ sp~;:iking.! 

We have been informed that we cannot departure on time due 

to. We are sorry for any inconvenience. Further information will be 

iThank you for your patience and understanding. 

--
-. .._,,,. 
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~±1r'J, 71:;'.tffJ: 

~lliJ!i!~iEtfl 

REVOO 

~io~mtt1¥JJiJ;Qf~. rn 'f-jiJ!J\l:tE:l;Jit. ft1r'JkE151: 1f~jiJ 3:'. <PX: 

ii 'If lM S fl 1¥1 ml IS iil4-, ft ffJ :tE J.~Jt!rtH~ 1¥1 ll'i1at~.&at~Q 3:'. <P X:ii 

•~sn~Mmm•*· - ifmm. ft1r'J~~~·~•· •~~~ 

tl:\bt o E13r!lJUIU.!f~. ~~itrt~~'m'*::ffI, ftffJ:f!}l~rP11~~71'tt 

~. #~W1~1¥1W:M ! 

J~~ fiJl . ~JD:ftfi'J 1~~~_i:j'Cif§ l~1!~i3;~~%] 

Ladies and Gentlemen : 

We are sorry to inform you that we haven't received the 

departure clearance from the air traffic control. We will be keeping 

in touch with them and you will be informed as soon as possible. 

&Y~ .. !.Pe s~r;yingJQQ<Lcwst@!Jls§/ durfilgJ_hi§ i:ietlqgJtifil 

Thank you for your patience and cooperation. 
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:9:-±{f]' 5t1:{f] : 
~.m.~***'tl 

REVOO 

~1"11H@tl\1¥Jii~Q1~. ffi'f CME:lil~l!ltl /:7C-4.) 'ti!fl51.t~ ~f1'£, 

ft{f]~·-···~-*~AAm*ftmM~~. -~T•FP•l¥1fi 

fi . ~•1¥1Wfim*T~~. ft{f]N~~-*~···~M.~+ 

-~•MM~~ft{f]I~i¥J~M~~M. ~-*~~~1¥J•W.ft 

1fJ~~~~ts-CM1¥J••· ~--~-~fim,3':~1¥J~~~fi. 

-:ffl'~,~. ft{fJ ~.lz:~tl ii~Qf~. ll.L~f@.\1i\1£ts-J§•l¥J3':~F. "lzQ *f~:ff 

~-2,.$ •• ii!f!IJRM~ft1fJ **9'!11*~. 

WW! 

Ladies and Gentlemen: 

irhis is gurser speaking. 

We will still have to waiting for departure due to the heavy (air 

traffic control/bad weather condition).We apologize for the 

inconvenience again . If you have any question, please let us 

know. We will give you further information as soon as possible. 

Thank you for your patience and cooperation . 

-
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4.2.1.2 ~liffrt/JatfaJ 

:9:±11'], 5'c1:1i'J: 

~lE~*~-K:(jl 

REVOO 

1Jtr@tx8{]B9;Qfg~, EET _C m\~), ftfl'JB{]Jl1Llj)f~~Jt:i8/E9~_ c+ 

at1*#)~~.mm~a~a~ffi*fin~m!E9~at~,Jl1Llj)ffil~ 

~f~B{] :±11Tw*/1'11!, ft1fJ1}i'J.:~18'*71'tx~. 1,~-t§.1:trM£~a~{IL 

~~A~~. m-~B{]mA, ftfl'J~~atr••~~. 

~*AA l'aJ.r ~1fH4J'.:Jif~~n]l*:1~15 §lll~1fli~~J:B~~ 
~~~~Wf~x-Jft1fJif1=8{]~flW ! 

Ladies and Gentlemen: 

Our departure will be delayed hours (/minutes) due to_. 

Our captain is actively contacting the air traffic control tower. We 

apologize for the delay. Please remain seated and we will keep 

Thank you for your understanding. 
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3<:±{f], 5t:'.t.{fJ: 

!lt1fJlE:f:E~M'~~s<Jifr;~, :J1t1mJJ1.:f:Et1~:tEm_Ur., 1~1~:tE~1:V: 

..t 1* ,~, ~{~ 0 i!lli!lt ! 

Ladies and Gentlemen: 

We have to wait for departure clearance. There are( aircrafts 

ahead of us. Please remain seated until further instructed. 

Thank you for your understanding. 
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4.2.1.3 ffHr~~ 

3':±fr'J, 7t:'t1r'J: 

ilt1fJl¥.r~tJLBf&:i!Am1TJ!t, !Watff!4~~ . iw11!.\tE~{fLU~ 

~~•· *~~~~m. ~ffi~mRmw~~~4. 

Ladies and Gentlemen : 

Our aircraft has been on the runway to take off. Please 

remain seated and fasten your seat belt. Make sure your mobile 

phones and other electronic devices are powered off. 

Thank you for your cooperation . 
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4.2.2 ::RE\.Eli: ~ 
4.2.2.1 ;f}1_t~tf} 

:9.:±ff], 5t'.tffJ: 

i3:lt!.£*9Hfr':"1i 

REVOO 

M;;3'1HJ11fii.9'u, Eb'f _ Cjf,ffi/::Jc1§/~!X1.······) ::RE\.li1D*Yf-~, 

iltffJS{J~tMJ'-~1!1HR!f9 ~ o ~Jf!.\111*/1'1£, lltffJ;l)R~{l(l;t~;, 

iilfJf!.\a~1:\'l..Lfi1q~,~11~, 1f:itt-zt8{]m,~, iltffJ~~stlmii. 

JQJ{!,\ 0 

.~~wirai, llt1n~~~1f!.\-:Jl:li5i~i~'\1" § 1mi#~tf'i~ 

!lil?W1f!.\S{JJ'IM ! 

Ladies and Gentlemen: 

This ls the purser speaking. 1 

We have been informed that due to the constant __ (storm I 

heavy snow I typhoon I ...... ), there will be a delay to our flight. 

We apologize for any inconvenience. 

Please remain seated and we will keep you informed as soon 

as possible. 

We will be serving fooq an<;! drinks/ cj_uring this peri9d. The· 

Thank you for your understanding! 
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3!:± 1fJ, 7t'.t1r'J: 

~~;~J~~~rtl 

REVOO 

~iLltJL*i!J;Q, 83 -T _ O!HN/:k~/~JX\ ...... ) ~4", 1XJ1JIXJUilH~. 

c tn.~/Jl!i.JEl}.L) l'lff W T1~$ "1.tJl., flB~tBA•M'1iiltr. ft1fJl¥J"1.tn. 
~~~:JtjgIB\"1,o ~J~'ffi'*/J'')}f, fJt1r'J1*~JJ\ ;W'.o 

-~~g~.L~A•• · ~m-~1¥JmA. am~•~r•ii 
j;QJ~o 

~iM1~1¥J JJ!!. fH!f ! 

Ladies and Gentlemen: 

iTJl!~Js the pur§E:lr ,,,§J:>ej kin9'1 

We have been informed that the __ (storm I snow I 

typhoon/ ..... . ) has just stopped. However, a lot of aircrafts at the 

airport and along the route are waiting for take-off or landing. 

We apologize for the delay. Please remain seated and we 

will keep you informed as soon as possible. 

Thank you for your understanding! 
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31:±11'], 7t;1:1i'J: 

~~L(?Jt~tr~ 

REVOO 

iULlm*iIHo. El3'f _ C~ffi/:A1!t/il'JXI.··· .. ·) xEf.i\\j*M~. 

ilt1fJ~3':1-1FfMLl1~tJlff1*,~~11J.\:" ~f@HW*i'J"J:;fif, ilt1fJi**tl:;t;" 

Tm~·•*M~m~&•i¥1~S~•~~"~*-~i¥1mR. 
±fuiIDI fl'Aln~Ml~l11JJ!i9;of~" 

~Wf~i'J"Jl!M ! 

Ladies and Gentlemen: 

[bJsj§,!b~ QU[S!1L,§J~~~ri'9J 
We have just been informed as there has been no 

improvement in the_ (storm I heavy snow I typhoon/ ...... ), you 

will need to wait in the terminal. We apologize for this 

inconvenience again . 

Please take your boarding pass and all your belongings with 

you. The ground staff will keep you informed of any information. 

Thank you for your understanding! 



Chapter4. ~)i'ildw(J[, 4.2.3. l 

4.2.3:fl1.~"li!l:~t 

4.2.3.1 ~~tlF~"li!l:· 

}(±ff]' 51:;1'.ffJ : 

53:m.t!*9H5':!'.::. 

REVOO 

~i!Jtfl -!5':iUu, El3 'f ""ttfl:tfl :fJBG!*iz;J, ftffJ¥fC :Jti8il'9 ""t i~~ _5t 
t9'Nil'9 °"t) o ~f~Hii'71VFff, ftffJi'*~tt~:o 

~~m*••A~~~~-*~"l&•o~•~*-~~m&. 
ftff]~li?_l1'j")fil9;Qf~o 

~iMf~~i.Jl\M ! 

Ladies and Gentlemen: 

We have been informed there will be a delay (for_ minutes) 

due to mechanical trouble. We apologize for any inconvenience. 

Our maintenance personnel are troubleshooting the situation 

and we will keep you informed of any updates. 

Thank you for your understanding! 



Chapter4. ~)i!1C·~~l'.7/, 4.2.3.2 

3<:±1r'J, 51:;'.tffJ: 

*•~m~tt••~•~· m~~•B~n~. 
~Wf~l'FJif 1L.,~~~i,5\fnlf ! 

Ladies and Gentlemen: 

REVOO 

The mechanical trouble has been resolved. We apologize for 

the inconvenience. 

Thank you for your patience and understanding! 



Chapter4. ~lilfdl1H5[, 4.2.3.3 

:9.-±ffL 5t1:ffJ: 

~lEJ!Jl~**rm 

REVOO 

:J3giUtf1.Kii'H.~u. ~~'li\':J'fil~, El3-T~tn._ts<J$~:1frg817Ci't:J'IF~. 

fltffJ~'IJ~PX:~-~~tfl., ~Jf!HB'*B<l:lf'fli:, fitfr'Ji**~:W:o :EJ\\1'.E, 

~~*~~$~-~£, RMfltITTB<J~OOI~A~T~mo 

~i$Jt1@; B<Ji,)j(JW ! 

Ladies and Gentlemen: 

JhJS, is the purser speaking. 

We regret to inform you that we will change to another 

aircraft as the mechanical trouble cannot be resolved in a short 

time. 

We apologize for the inconvenience. Now, please disembark 

with all your belongings and follow the directions of ground staff. 

Thank you for your understanding! 



Chapter4. ififf•Hw(}I. 4.2.3.3 

~±ffL 5t~ffJ : 

~~-;i!~~~.'15Ji 

REVOO 

~~1HJL tE:iUn. ~~'ltr@tx. 83-f- ~tJL.ts<r1t1:~1,l't§-11i"Jcrt:t-1~~. 
~ii'f&HiH~li<J'!'~. ~ffJ¥**1'X~o lYi\:tE. mf&HIHf~JW-f-tJHJIJifiil)Jll 

~~OOI~Am~~m. $ttMmm. ••m-~mao 
m\'.Wf~li<JiJJ\M 1 

Ladies and Gentlemen: 

We regret to inform you that the mechanical trouble of our 

aircraft cannot be resolved in a short time. 

We apologize for the inconvenience. Please disembark with 

all your belongings and follow ground staff to wait for further 

information in the terminal. 

Thank you for your understanding! 



Chapter4. !M'J3!d~i'.JG 4.2.4 REVOO 

3z:±fi'J' $1(;'c:tfl'] : 

~~•~m*m~. ~~c~milim-~~$•l*OOA~• 

••~•~•3A•> . m~~m••~~~mm.~~**OO~ 
ft:, ildfJY*~?:fJ,:;i:. 

:lzu*:ffitt-2:1700¥~,@- . ildfJ~~-t'k:Jm.9'u11!.\. 

~i~t 11!.i OOiJl\M ! 

Ladies and Gentlemen : 

The Captain has just informed us that the aircraft will be 

returning to the parking stand (due to a small mechanical trouble I 

since ground staff need to recheck number of passengers). 

We apologize for any inconvenience. We will keep you 

informed. 

Thank you for your understanding! 



Chapter4. !fi'f!ild1H71. 4.2.5 

:9;±fl'J, 5t1=.11'J: 
El3 'f ;;ts:~ ~tJL ITT __ _ 

• y"'(!lo/) r\\'.J*;\tJ'C 

• :U'rf~1T * r\\'.J *;\tJ'C 
• y"'(!lo/J!m!<; 

• ±-tli.00 )dn lE:fr:JJl\~Bti'EiJiEP:b'i' 

flt1r'J~1Hi~~f'$.f_:5H~ J§ :fl}if.9 ~. iif&Hl!J~ Jt~tl o 

~i!ltf~ ITT i.5\M ! 

Ladies and Gentlemen: 

The flight will be departing in about __ minutes. 

We are waiting for the __ _ 

• loading of goods 

• loading of baggage 

• overloaded cargo to be unloaded 

• unloading 

Please remain seated. 

Thank you for your understanding. 

REVOO 



Chapter4. !flf7'1dJif l'.5L 4.2.6 

:R±fl'J, 5t1:fl'J: 

~£:J\H~~-lff~, 

REVOO 

~!£1JtJL-lf:ifilj;Q, 83-T C"1.tJL/Jleli!J:) i'fflJlf C~oJ</~]f), 7'17 

l!l!i1*"1.1TJ:c~. f!t{fJ~:tE (~(ij(/~]f) ~]$J§ffil"1., i]iff~~l!J~Jt 

~Uo 

Ladies and Gentlemen: 

There will be a delay due to the (aircraft I runway)r,needing to 

be deiced to ensure flight safety. 

Please remain seated and we will be taking off after the 

completion of the de-icing procedure. 

Thank you for your understanding. 



Chapter4. ~~'tw(JI. 4.2.7 REVOO 

:9:±1fJ , 5t1'.1fJ: 
E8-f'_(!*l!I ), jg Tf[\i¥.J3i;:i:. tJi\*1E!tZ¥~.6;-~i¥.J~1T. :i:1* 

*gM~**M~.~m-•g*M:i:fi~-~£. #~ft•M~ 

~001¥.JD&.®~&••~~0~A~£~~Tm~*m~~-· 

*~~~~&X~-~-~~E8*®I*A~m~~3':*· 

E8Jlt**i¥l::f1f, ftifJ Y**t\;;f; . 

Ladies and Gentlemen: 

We have been informed that this flight has been cancelled 

due to_. Please take all your belongings with you and disembark. 

Check the pocket in front of you and confirm there are no 

personal items left. Please wait in the terminal. Our ground staff 

will provide you with further information. 

We do apologize for the inconvenience and appreciate your 

understanding. 

-



-

Chapter4. tH>fdiJ(5(. 4.3.1 

4.3/8l~iitr 

4.3.1 Xtl°%A~ 

REVOO 

:9:±1fJ, 5t1:.1fJ: 
~T•~~~.~fil~m~••~•.~&ng~~&~~* 

•*~AAm~••mff~~~~~. m~••~•m~~&.x&% 

A~, 

iMiM! 

Ladies and Gentlemen: 

For keeping the balance of the aircraft, please take your 

assigned seats. 

Thank you for your cooperation! 



Chapter4. ¥-H?fdwl'.JC. 4.3.2 REVOO 

4.3.2 if.J~~{j'[ 

:9:-±ff], 51:1:.ffJ: 

1'JTlif!l1¥~fr~~, 1¥iiE/til~Rti¥JIIB*XSJL~, iw~:tE_tlF~ 

_t!Fi¥JnK~ , ~AA:h!E.00If1=Aff'li¥J~tiFtE_tiF Clltr/J§) ff,ft~, 

;itftB:aK~iw:tEml~ffL~*. 

~]Aj1&;1¥J.g.f1= ! 

Ladies and Gentlemen: 

For keeping the balance of the aircraft, passengers from Row 

__ to Row __ , please take a seat (in front of I behind ) Row 

__ according to the arrangements of ground staff. Other 

passengers please remain seated . 

Thank you for your cooperation! 

-



Chapter4. t.flf%·~wi51. 4.3.3 REVOO 

3z:±11'J, 5t1:.1fJ: 

am~~m~a••~~.a~m•~m~ . ~~~~m&~ 

s~. ~-,~~;~~)~-~~t.f~ee . gnm~~~c•1 

11£), ~il-1!!.Hil'*~~ . a1r'J ~*111J::g. 

~tJL~ ~Fo. gnm~~~ ?fiiff~. 

~W1~~i)J(M ! 

Ladies and Gentlemen: 

We are waiting for departure, and because the engine has 

not been started, the air-conditioner (cooling I heating) system 

may not be effective during this period. 

We apologize for this inconvenience, this situation will be 

improved after taking-off. 

Thank you for your understanding. 



Chapter4. *f1JIC·~(JI. 4.4.1. 1 

4.4 -~Ar9'1 

4.4.1 •1fll 
4.4.1.1 007Hlftf3!:•1fll 

REVOO 

3z:±ffJ, 7ti:11'J, 

am~~m~~~tt~9'1~~••·•~:f•m~.~7~~. 

i-11f~at:fH~3T~1fr, %.\M~~11J'. 

iAH~1 ! 

Ladies and Gentlemen: 

We are climbing now and may encounter some turbulence. 

For your safety, please remain seated and keep your seat belt 

securely fastened. 

Thank you. 



Chapter4. *f~·~m. 4.4.1.2.1 

4.4.1.2 -Sf""t llft.IB!:Aili& 
4.4.1.2.1 J:mit2t1:ltili& 

:9:±1fL 5t1:1fJ: 

REVOO 

~~""tm~~~~~-~~~ . M~ @~MQ~#~:!S-~~ 

*·•~•~gn~*@~~ . ~~~oo~g-~g:tS-~ oo~~ . 
...__, iltfl'J i:iJ'.f&'at f~ it7Atxm~* · 1uu:k~M~. 

~T~oo~~. ~••M~ . ~~~·~~m.~~~m~~ 

fSJOO~gi1U1\ :!S-:J7c~. 

ifHt~t 1 

Ladies and Gentlemen: 

There will be an unexpected turbulence, please return to your 

seats and fasten your seat-belts. Please do not walk around in the 

cabin and do take care of your children. For your safety, we will be 

suspending hot drink service and the lavatories should not be 

used at this time. Please hold the handle firmly for passenger who 

is in the lavatory. 

Thank you. 



Chapter4. ¥f!BldJll'?5L 4.4. l .2.1 REVOO 

:9:±1fJ, 5t1:1fJ: 

rnr~m~~~~~-~~~·••@~gfil~. dMfiAg 

*~M~~*·•~•RCft~*@]~~. ~~m~~s••~M 

1@;~K=f . 

~T·~~~. RU&M~.~¥~-~~ffl.~R~ffl~¥ 

i'SJ ~~CilU;JcM:IE¥. 
ffir**ffli'ffl•WRgfilL. !lt1fJ llP~14'itSft~&*1L~~~ 

M~. RJltWJl'SJ, !lt1r'J7G~@l!r-If@;~llfQ4, iftf@;i:fj\f!/f. RU&->Jla 
;a, ~.lz: llP~1@;:m1tl;~&*· 

itltiM! 

Ladies and Gentlemen: 

There will be an unexpected turbulence, please return to your 

seats and fasten your seat-belts. Please do not walk around in the 

cabin and do take care of your children . 

For your safety, the lavatories should not be used at this time. 

Please hold the handle firmly for passenger who is in the lavatory. 

Cabin service will not be supplied until the weather improved. 

Thank you. 



Chapter4. tf7*·~~H5L 4.4. l .2.2 REVOO 

4.4.1.2.2 ~r&'.&1Ji)jJ\l 

:R±1fL 5t'£1fJ: 
E8-T~4.l'lrf.~nroi. :flt1fJ l¥:!~m~ifi@ll\l. il'if~:lz:![P@liLl ~{fL.t 

~~~~~*·~~AA~ . ~~~-~~ffl. 

iMiM! 

Ladies and Gentlemen: 

Because of sudden turbulence, please return to your seats 

and fasten your seat-belt securely. Lavatories should not be used 

at this time. 

Thank you. 



Chapter4. ~1t'tllf 61. 4.4.1.2.3 REVOO 

~±ffL 5t1'.fi'J: 

~+~•~AAfi~.~~TF•OOO&.~T~~~AOO~~. 

iltfr'J5'C~5GnX;iHLl ~ OO:!fitx~~~ o xt !lt**OO/J'f!, iltffl~*~;w:, 
~itltf~OOJ'!l!.Mo 

Ladies and Gentlemen: 

Because of severe turbulence throughout the whole flight, we 

are unable to finish the planned meal and drink service for safety 

reasons. We are very sorry for the inconvenience. 

Thank you for your understanding. 



Chapter4. ~~3H~(51. 4.4.1 .2.4 REVOO 

4.4.1.2.4 Jljijj'tij§ 

3':±1fJ' 5t1'. {f]: 

~{fJ 1¥flS;fJLEl3'f_i¥JJ]l:~ . 1XJ1JIXJ1J~JJJTF£ijjiQli:. :!zu51'!:1~~ 

~~~we~~m. -~~~gn~•~•~· 
iMiM! 

Ladies and Gentlemen: 

We have just experienced severe turbulence due to __ '•_. 

If you feel any discomfort, please contact our flight attendants 

for assistance. 

Thank you . 



Chapter4. ~~Bldllf ?JL 4.4.1.3 REVOO 

3z: ± {r'J' 5t; '.:!: 1r'J: 

am~~ma~~tt~~•M~~ . ~~~@••·•~~m 

m~. MM~~~~~*B~M~•· 

i~:li!if ! 

Ladies and Gentlemen: 

We are descending now and may encounter some 

turbulence. Please make sure your seat belt is securely fastened. 

Thank you . 



..___. 

Chapter4. ~l[,!;:tl!fl'.JL 4.4.2 REVOO 

:P:±fr'J, 5t1:fr'J: 

rnr*~M*~~**~x~rr~~~.~~z~.~~~~o 

Ladies and Gentlemen: 

We apologized that the entertainment system will not be 

available on this flight. 

Thank you for your understanding! 



Chapter4. ¥-ff*'tiH5C. 4.4.3 REVOO 

3c±{f] , 5t1=.1fJ : 

*•~m~~~*~•ili~$•.~~~~-~~~ . ~~~ 

1~Hil'* l¥1/f' if: . ft{fJY**fX]l;, 

Ladies and Gentlemen: 

Due to the failure in our water supply system, we are unable 

to offer hot drinks on today's flight. We apologize for this 

inconvenience. 

Thank you for your understanding. 



Chapter4. *!f¥Jldl!J'(JL 4.4.4 REVOO 

:Y:±ff], 7\:1'.ffJ: 

~~~m~~-~-~----~fi-~ . ~--~~*A~ 
#~*·~-fil-~MM. ·-~-*~•*· 

iMillt! 

Ladies and Gentlemen: 

We have a passenger who requires urgent medical attention. 

If you are a medical professional , please contact us immediately. 

Thank you. 



Chapter4. *1'73Hill-m. 4.4.5 REVOO 

~±11'J, 5f;'.1:1fJ: 

~~~4~• · ~-~Mm~~i¥J-~00~•*~5.W~~ 

~:f!! 1 l.'o :lfi:~~~fu!l!1i':ltffi~o ~AfttJU.13.Aff! it-~*tHd::IJ!lo 

~ i~tf~ 1¥1 .g-1t ! 

Ladies and Gentlemen : 

The oxygen masks have dropped down due to a mechanical 

fa ilure, please do not worry and don 't touch the masks. Our 

attendants will deal with them. 

Thank you! 



Chapter4. !fif!1*:'ti!f 6L 4.4.6 REVOO 

4.4.6 *il*l:JSAA 

~±ffL 5t~ffJ: 

fltfr'Jp<J1rnJUi&JUim9<0, El3'f C}]l:l3J), fltfl'J/F~~~IU!l:lltrii_, 

fJl',tk;J;E C:JSAA/*~/;IJO~) _t!Umo fPHt:t:E_ C1Ntl:5H<f') !§!Mo 

:Jtt-ztstJyJ!j,~, fltff]~~Btim9'0f~o 

Ladies and Gentlemen: 

We have been informed that due to_, we are going to 

(return /proceed) to an alternate airport in_. We are expected to 

arrive in_ (hours/ minutes). We will keep you informed on the 

situation. 

Thank you for your understanding. 



Chapter4. ~f;fd]!f (51. 4.4.7 REVOO 

4.4.711~ 

jz:±{fL 5t1'.{fJ: 

JXJIJ~ilJtJl.-K:iUQ. 83-T tJl.~ Ck4"./f:f.fit~1Tt1Ff!E/:fa::ffi) , 

~tJ1.7Ci'! illfl'.~, tJl. -K tk:1E1l: ~-tMa, tJll-\.HIJ itll't i'BJ ~_2_:51-, 

BfEt:IGJJ :tE_ TtJl.B<JAfR~ . ~1&Hil'*/G1I. !Jt{r'Jl**ltf;, ~m 
~±t!!J§', !Jt{fJ ~:;i;J1&;il**±t!!OOif1=A.ff!, ~~M§:'X::$ '.§'. , 

~w1&;B<Ji)J(m 1 

Ladies and Gentlemen: 

Our aircraft is unable to land at_ Airport due to (bad 

weather condition I the airport has been closed). 

The Captain has decided to fly directly to_ Airport. We will 

be landing at about_. 

After landing, the ground staff will help passengers traveling 

to _to make arrangements. 

We apologize for the inconvenience. Thank you for your 

understanding. 



Chapter4. tlfJi!ld*& 4.4.8 

4.4.8 29=':11!,lift 

:R±1r'J' 5t1:1r'J : 
JXJuJXJ1JfUJL13::Ji3'Q, El3r 

D ;ffLJ:h29='3tli:~Ht 

D :fJLJ:J&~I 

o AA~%1f 'fiHm 

D ~~!Jll.fi$)(11£ 

<sWM-Bt::f~~~1i, :f!t1r'J~it:tE 

2ti¥Jl'f'J ,@, , ~f&Hll'*::f-fI, i!t1r'J¥**~~, 

~i~'lf~i¥JJ:Im ! 

Ladies and Gentlemen : 

REVOO 

We have been informed that the aircraft will not be landing on 

time due to 

o heavy air traffic 

o a strike at _airport 

o bad weather over the flight route 

o poor visibility 

We will be circling above ___ Airport and we will keep 

you informed of any information. We apologize for any 

inconvenience. 

Thank you for your understanding. 



Chapter4. tlflf,!(tfl'('.)l 4.4.9 

4.4.9~~~1li!i 

:P:±1r'J' 51::'.t.ff]: 
!Jtfi']IXJ IJIXj 1J !J:ll~1J:tJL-KiU;U, 83-f' _, 

D tJUm~Ht 

D MJ~ifs!il.JY!JXl 

D "i". i:fl 'lrlt~ 

REVOO 

*l.7:AA*¥H!E:i!S7Mfilatrsi. f~ittE_ c+atl7tt~ ) }§~ljiZ;:, 

Ladies and Gentlemen: 

Due to_, 

D congestion at the airport 

D strong head wind 

D air traffic control 

the aircraft will be landing in about_ minutes. 



Chapter4. ~?)ldg(5L 4.5. l . l 

4.5 ffl::tl!!J§ 

4.5.1 ~~~llfil 

4.5.1.1 m...t~%' 

}(±ff], 5\:;/:Efl'J: 

REVOO 

fltffntJLB~£~1t:tE __ tJL~, igf@;:tEtfL...tf*,\ll-~%', fltffJ 

i¥.J~fffi;** .ITT~l~Jt;J:;91&;~W;~~*' 

~•wm-~i¥.JmA. fltITT~&~m~•, 

~iM1&;1¥.JJ:!ll.mEi-&Ht ! 

Ladies and Gentlemen: 

We have just landed at __ Airport. The Captain has 

informed us that we need to stay on board for a while. Please 

contact our flight attendants if you need any help. 

We will provide you with more details as soon as available . 

Thank you for your understanding and cooperation. 



Chapter4. tH!ttl!HR. 4.5. l .2 REVOO 

4.5.1.2 {!Ull.~~~ 

P:±ff]' Jlc~t1fJ: 

~ff] BiJ ~ tJL B ~ ~f41::tE __ tJL:% " !Jll:tE, irf!Wizff&.\ BiJ '&tJLM! 
:& :i:mJ-¥m4P.I Q"b tU{1fHJLJf fit'.l~J, ~1~" 

~ffJ B"JJ:i!i.iiiI fl=Affl~ :&f111!i-9;Qf&,\:Jtt-~B"J¥1!J ,~" 

~iMf~B"Jlll!.M~ifft ! 

Ladies and Gentlemen: 

We have landed at --~Airport . Please take your 

boarding pass and all your belongings to the terminal building. 

Our ground staff will keep you informed the further information. 

Thank you for your cooperation . 



Chapter4. *fJ,$K·~Jlf 61. 4.5.2 REVOO 

3z:±1fL 5t1::11'J: 
83-T_m~ag C:ftl'llt$/~t!l'l$/mi!ffi:) kE~:ffiH.fl, llt1fJ"fg 

~kE~~Tm. -~~gQ~~AWM~~. 

~Wf@;i'f.Jl:11!.M! 

Ladies and Gentlemen : 

Please remain seated while waiting for the (shuttle bus/ 

passenger stairs I boarding bridge) at ___ Airport. 

Thank you for your understanding. 



Chapter4. *l'~/dg()L 4.5.3 REVOO 

3(±1fL 5t'i.1fJ: 

~f(·~~l•*>A~~m~~. ~~b•*~MmOOffi 

*~#~~ . mm•~~~~~m. -~~•&~~A••~~
~iAt1@.\00•M ! 

Ladies and Gentlemen: 

Please remain seated while we are waiting for officials from 

the (Immigration I Customs) to complete documents. 

Thank you for your cooperation . 



Chapter4. *f:\i3!d~(Jt 4.5.4 

:9:±ff], 71::'.tffJ: 
~iM1&;a<Jffl"{,,~~ ! 

REVOO 

~~.~~*M~•~•~~. m~Tm.~~~-·~-~ 
a<J~;filj-Ji]IJI, l;J l'Jj~~ff*~~ . 

WW ! 

Ladies and Gentlemen: 

Thank you for your patience. 

Please take care to collect all your belongings in preparation 

for disembarking. 



Chapter4. ~JJ!dfl'& 4.6. l .1 

4.6~ft!!. 

4.6.1 7¥iM 
4.6.1.1 xr/Ur:fJHElEff* 

}(±ff] , j[;'.t.ffJ: 

REVOO 

c•ITT~~mL•~-~rtM•g. I~A~~~··· ill& 

~~~/ -~*g*~~~AAftl. ~T~ff~~. ••~AA~~ 

*~~. •rn~~w~g•&rr'$Mmrr~~~•· 

cw•~M~*~-~-~0'$/W•**~B~--~. ~ 
f~tJL~1*.~ Jt~1J, ~f1*l:tl L ~tJL. l 

~~tf~~l'.lff!¥-!=J1f {'F ! 

Ladies and Gentlemen: 

_ passengerZ§ isVare missing and the ground staff have 

failed to find him/them. 

For your safety, we will be checking the cabin and overhead 

compartment. (Please assist our flight attendants to confirm your 

luggage./Please take all your luggage and wait in the terminal.) 

Thank you for your cooperation. 



Chapter4. !J>if~'tjlf ()(. 4.6.1 .2 REVOO 

:9:±1fJ, 5t:'.t1fJ: 
!lt1fJB"J~;fJLt~d>-45JiM1*~, J'JT~1T~:i:, tlH\H\!;JllU'iU 

~*-~' !ltITT~~~~~ft~•ft*1TMft, 
ifl1f!Htl ~1ti.E1T:$!\!i!, !lt1fJ B"JJ:i!i.OOI fl= All'l ~~iC.:J'tJE1r:$% 

~. ~~-~-ft~:J'ti.E1T:$B"J •• , 
~ijjf~B"J:EJ.fUlfqifff' ! 

Ladies and Gentlemen: 

A transit passenger is missing. For your safety, we are 

required to clear the cabin and recalculate the cargo. 

Please show your baggage tags to the ground staff who will 

register your number. 

Thank you for your cooperation. 



Chapter4. ~~'tg(51. 4.6.2 

4.6. 2 *:l!miA®i 

3(±ffJ, 5t1:ffJ: 

PJJ~{fL.f*~tE __ _ 

o,fJL :f:m f~,fJL~ 

o~'.i::f@:i!'IJ 

D ~{lfrpg 

D (iltr/ J§) flft)}\;-'f-J'aj.Jl!. 

~*:T o~&~~~{lfr*~~~~o 

WW! 

Ladies and Gentlemen: 

May I have your attention, please! 

If any passenger has lost something_ 

o in the Terminal Building 

o at the Security Gate 

o In the cabin 

o in the (forward I rear) lavatory 

Please contact the flight attendant immediately. 

Thank you. 

REVOO 



Chapter4. *ff,!d~(5L 4.6.3 REVOO 

:9: ±ff] ' 7t 1:. ifJ : 
1ftL1*~tE ~~T __ , PJJ~tl1*~1fi!¥1J , i~litst 

.Ej**ff:!!IU~, ~ir'Jilf~*~.±. filJf~*~~JM, 

Ladies and Gentlemen: 

One of passengers lost __ in __ . The passenger who 

found it, please contact our flight attendants. 

Thank you for your assistance. 



Chapter4. ¥¥7*t~i'.5L 4.6.4 REVOO 

4.6.4 ftirl~HR• 

:9:±1fJ' 5t'.t.fl'J: 

~~-~~gmw•*· B~•~**· •~ga~m•~~ 
:llia@:ffL 

WJHM, 

Ladies and Gentlemen: 

At the request of a passenger, we have contacted the police. 

All passengers are required to remain seated after landing . 

Thank you for your cooperation. 



Chapter4. ~>*'til& 4.6.5 REVOO 

~±1fJ , 5t;~1fJ: 

m~~~~•~m~m~~~~4. &~•~M&~~m.~ 

~m~~~tr~.eM•••~'•*•~m•~m~tr~•~• 
~~~~ff~, M*••~#~~$ft~~~I~. 

iMiM! 

Ladies and Gentlemen: 

The life vest on board can only be used in emergency 

situation. In normal situation, any action of removal or takeaway is 

forbidden . Your compliance of the rule is appreciated. 

Thank you. 



Chapter4. tlf:931dfl'(J(, 4.6.6 REVOO 

3z: ±1fL 5t !:£ 1fJ: 

SW2Mili*M~0~~~M~~-. ~~*~M•m~.~ 

~-~*g~m~~*~*~M-.~~~*mailili*~M-~ 

Q~*g-~.a0~~~e•~~Mfi~•m•-*~woft~ 

~~B-~~••~*g· •e•*gn~~*~~·••e~~ 
M~/JiCir. 

iArnti 

Ladies and Gentlemen: 

Because one passenger urgently need take this flight, your 

abandonment of your ticket is greatly appreciated. As a reward for 

your cooperation, we will provide one free ticket on the same flight 

or 200 RMB. If you have intention, please contact any of our cabin 

attendants. Thank you for your support and cooperation 

Thank you . 



Chapter4. !fHild~l'.71. 4.6.7 REVOO 

4.6.7 t!J{J]. 

3c± ffJ, 7t!:f:fi'J: 

*M~mm~~M.•*•~M••· ~MmmA~m~ . 

Ladies and Gentlemen: 

This aircraft has been hijacked. 

Please remain calm and follow the instructions of our flight 

crew. 



t 

.. 

' l 



Chapters. i\IZ:&:t~iJC. 5.1.1 

5.1 ~~il!lx 

5.1.1 ll!lxr-111 

}(±ff]' 5t'.±ffJ: 

REVOO 

ljjl,{E~~i*J:fl-:ll.!:~x . i~::k%'.::f~ tfj\"11iL iltffJiE:tE~JHJ\Y<:x . 

ij\j'f~~M. ~U!fhU!~~~t~:fl, 

Ladies and Gentlemen : 

A minor fire has broken out inside the cabin. We ask you to 

please remain calm as we extinguish the fire. 



Chapters. S:~:tw~ s.1 .2.1 

5.1.2 x:k 
5.1 .2.1 x:k~* 

fr±1fJ , 7t'.±.11'J: 

REVOO 

~~ 'M'mti: EB T Jlt!J-:xUHw~~1&.\ **::f3< 0 :flt1i'J B~:5R T x:k 
Ift. IS;fJl.:lt!:rli:!.ilf:l*?i§, :flt1fJ~i4H~~IS~±_ , ~~'M'~i~H&.\B<Jt!J.WJ, 

Ladies and Gentlemen : 

The fire has been completely put out. The plane is cruising 

as scheduled and there will be no change in arrival time. 

Thank you for your cooperation . 



Chapters. @;%itlHR. 5.1 .2.2 REVOO 

:3z;±ff]' )t:'.:f.ff] : 

~~ . gn*~B~~~~. ~m~~~M~~.m~mmw 

!fl~ ·EIC ~!lill. !;J,f.f:Jtt-zv~~. fJtfr'JfYlit~_#.,_:5HLliis:_ 

m~.~-**~~. fJt ITT••••· 
~W1~i'l<Jil"ft 1 

Ladies and Gentlemen : 

The fire in the cabin has been completely put out and the 

aircraft is in good condition. 

We will be landing at_ Airport at_ am (pm). We sincerely 

apologize for the inconvenience. 

Thank you for your cooperation! 



Chapters. mivtjlj-tlt. 5.2. l 

s.2g•~EE 

5.2.1 ~ffi/fljj 

REVOO 

~±fr'J' 5t1:.ffJ: 

~~~mgm~EE.~~-~T~.-~~-~.~M~~*· 

-~OO•B~~~~~. M•m~~T-~®·· -~Q-~.ill 
1T~'litllf!J&, 

iM~t! 

Ladies and Gentlemen: 

Attention: Please sit down immediately. Pull an oxygen mask 

firmly toward you. Place the mask over your nose and mouth and 

breathe normally. Secure your mask before assisting others. 

Please remain seated with your seat belt fastened until further 

instructed. 

Thank you. 



REVOO 

j(±fi'J, 7t'.t1i'J : 

ilt11'J OO~:fJL B~~¥1J:Jt3C-i: ?iii ft, if~ ffl :ii00$\/"C 00 "f!:ti!l::t£ff§ iltr 

n~M~mooo••·••m:tE•Q~~. *~3C-i:*·**m~ 

*tr~~~~. $~WMOO~~. -~•*m~*· 
ijfijj! 

..__. Ladies and Gentlemen: 

Our aircraft has reached the safety height. You can put the 

oxygen mask in the pocket in front of you . Please remain seated 

and fasten your seatbelt securely. If you need help, please let us 

know. 

Thank you for your cooperation . 



Chapters. EiZ:B'tfi(R, 5.3 REVOO 

~±ff], 5t1:ffJ: 

•tt•.~-~~~··· -~~A$ft~~=··-~*T 
~. -T•.m~~,~~mtto~.-~M~•· ~M~~~m 

m:. 

Ladies and Gentlemen 

Stay down! Cover your nose and mouth! Keep calm, follow 

the instructions. 

/ 

--. 



Chapters. JE~t~l'.51. 5.4 REVOO 

1. ~M'f!E~ C&,-w;) 

~±m . ~~ITT: ~a~••*rM.ftITTB*~*~'*...t\~ 

~)~~. •~M••~~m~.w•s~ag, ~~~••.rr 

7f:i!!:l1t•. 
Ladies and gentlemen: This is your chief purser speaking. In 

preparation for emergency (ditching\landing), please follow our 

instructions. Return seatback and tray table to the upright position 

and open the window shade. 

2. ~'Fm~J~J?i c~~atfaJ~••~1¥'l'r-•J1ttfll:51J 

~Teaaat~~~ . •~H•o. MT••· m~. ~T•Mm 
-~~··•tt.~~.~··m~~£~A1T*~·~TC~~~ 

i\Nilil~ii\f/ c*£) 1¥±T<~A1T*;fil~. !f' ...tjr~. For your safety, 

please remove all sharp objects, such as necklace, brooch, pen 

and bracelet. Remove your necktie and scarf. Loose your collar. 

compartment. Now, put your coats and jackets on. 

3. IE~l±! Di#.IY'J C!.16,-w;) 

*~~m~~. ~.FPW~~~~~l±!o. #~~~~l±!o~iy:i~ 

~~.~~f±!oeynaae~m. ••~~&~~Ll...t~l±!o.~ 

~a~•L 3:i5:~-~IE~rJ :l1t ~~5 1 ~1@.\i!Jiis:l±! o . ~*l'.'!.M!rt~ 

, _. ~1£;J:J, ttl'.'!.~ l±! otr .Jf«~at'l'f!Emmff1PJ~8'~. Emergency exits 

are located in the front, middle and rear of the cabin and all exits 

are clearly marked. Follow the green light to an exits marked by 

red lights. Leave everything while evacuating. 

~ CJJ(...tm:'/15~1¥16, jl~#) 

~a~e~m•~*~~m~~. ••~••~•~•...t•~*· 



Chapters. m~twm. 5.4 REVOO 

{El.1£~~ r*J ::fJ!'.Jtl=\., JJ¥i:1::::&1£1&\~foff/J, Your life vest is 

located under your seat.l!JU:tlJ§~'.2~$33":!lf, Take your west out. 

To put it on, slip it over your headA'47*r11J:!lf ~~, Then fasten 

the buckles and pull the straps tight around your waist. 7*\:JTlStJLat 

tl:Tf!J'i'f!i!U 1¥Jil~7E"'Vftpj, Pull the red tabs just before leaving the 

aircraft.Jtl=\.::fJE':.at, tltf:L.t.ll131¥1AI7t'4".~, fflllji\'r'i)j!_Jtl=(., If your 

vest is not inflated enough, you can inflate it by blowing into the 

mouthpieces. C:f:E~['SJ) ~J§m'W:J'$:~i'!P.tm, (at night) If light is 

required, pull off the opening seal of the battery. 

5. ·MBl!1J{ljiffi~~t~:i:~9i~Q C!J6,~) 

Tf!ff :frfilf!Jj"f~ll1J{ljlffi~~: We will now explain two kinds of 

bracing positions for impact.~-f~: J::~tJ!J[, i&~T~Y!. ~'fffl 

;i:rj)J\{i~foi'if('f, f!Jj"flillffl fJl!fH!fl., First, keep the upper part of your 

body upright and strained, grasp the arms of your seat with your 

two hands firmly, step on the floor with your feet firmly.~=f~: f!Jj" 

•f$J[3C:X~:J.mfrJOO~fol-1f;~. ~{JffT, f!Jj"flillfflfJmJ:-lfl., Second, 

stretch both your arms and cross them on the seat back in front of 

you, lower your head as much as possible, step on the floor with 

your feet firmly. 3 Pfii1J "{/&::!lfll1J{ljlffi~~" l¥J []~11'f*.ljRJZ,:f~~~ 

HiUPJTiU "M:ff~:i:7*" 1¥1 D~1'J 1J:, Take this position when you 

hear "Prepare for bracing!", and keep it until you hear "Open seat 

belts! "1£ -istMif riurn·-.t, llJ ~~~if~ {jz1iili, f:l1l:f:ff&\ 1¥1 ~JJ/9' ili ~~ ][ 
j1J1StJLJt:i:f~q~, While landing ,there may be more than any 

impact, take your brace position until the aircraft comes to a 

complete stop. ·!m5!'1:1&:\1f~l'OJ' wr"J4~~~~i1!JfOJ:ij)GrJl;j~frJ:J'lF~foi' 

D~r*Jl¥J~:i:~9!9;Q, If you do not understand well, ask your 

neighbors or read the safety instructions in the seat pocket in front 

of you . 



........ -_ 

Chapters. @:§·~~m. 5.4 REVOO 

6. tl7FME;t: rn,-®; ) 

~~. ~~-~~-.G~ . M~M~~*~o~~.~~~** 

1~{1fffU~. Please put glasses, denture, deaf-aid in your jacket 

pocket and fasten your seat belt tight and low. 

1. il~Jll~ME;t:~Uz:. :l2:li*ilM11f C16'-®; ) 
~Q!f:f~.H!~J1i.1!5UJ'i. '.:?f'.A. W~l'!,lU~ll!JAJJ'i, i.~~ fJt{fJJI*~. fJt{fJ 

tffi~11!.\1¥Jf/.IM. ll'iJIJt , fJt1fJ ~iJWJ~llll:5t~f}L:, IV-1.ff/.lM'fffi~tJJ-Ml¥J 

ME;t::ifi!:$1i. We need helpers, please contact us if you want to be 

volunteers. We will move some passengers to another section 

who might need help. 

8. ili!Jl!ff;t:~:.tr :J't ( &:' -®;) 

-jg T ~@:>'~ llll:J't~, fJt{f]~i)WJl!ff;t:fifi;tJ :J't , For your safety, we will 

be dimming the cabin light. 



~·· 
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Chapter6. Jlit~ 6.1 REVOO 

6.1 ilfil.lt~-

~:J1¥:0:r\ : "F= C°CX9/5 ) +32 'C = C"F-32) X5/9 

·c -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 

"F -20 -18 -17 -15 -13 -11 -9 -8 -6 -4 

·c -19 -18 -17 -16 -15 -14 -13 -12 -11 -10 

"F -2 0 1 3 5 7 9 10 12 14 

·c -9 -8 -7 -6 -5 -4 -3 -2 -1 0 

"F 16 18 19 21 23 25 27 28 30 32 

·c 1 2 3 4 5 6 7 8 9 10 

"F 34 36 37 39 41 43 45 46 48 50 

·c 11 12 13 14 15 16 17 18 19 20 

"F 52 54 55 57 59 61 63 64 66 68 

·c 21 22 23 24 25 26 27 28 29 30 

"F 70 72 73 75 77 79 81 82 84 86 

·c 31 32 33 34 35 36 37 38 39 40 

"F 88 90 91 93 95 97 99 100 102 104 

·c 41 42 43 44 45 46 47 48 49 50 

"F 106 108 109 111 113 115 117 118 120 122 



Chapter6. !lit* 6.2 

hfi:~~m~ i;!sJJ 
CD tJtiJJX;\"llJ~ 

Mechanical trouble 

® *11.il!XltlJ! Cilftfli'j:i,lliJ/APU ;';Ji:'Jti) 

REVOO 

a technical problem (aircraft door malfunction I air conditioner malfunction 

I APU malfunction) 

® :llt!IPJ/tr<JE~~ 
cargo/ luggage/ loading 

@ l ltlillti\U01lt.f'oi~f~1ltJl,~~ 

additional meal loading 

@ 1<.tltill.ll!C/ lltlillt!!~l<.tlt 

relocation I change/ of the aircraft 

® 1<.*11.llfUIJ 
late arrival of the incoming aircraft 

~ph/L~0'irJI: 

* ::R"'t 
CD ::R"i. 'F tit 
bad weather 

® ilitl%itJ1.:!%1:3'::7C'"'iAM!.HE 
bad weather over the flight route /airport 

® tlt~ illfili!l:J:1l1**mlt~~ 
de-icing the aircraft I runway 

@ ~#!~1*$ 

waiting for a de-icer 

@ ilitli!ll1l5HJX\ 
strong head wind 

* tit~ 
CD llfili!l:Wtlf 
congestion on the runway 

® AA~UIJ 

air traffic control 

@~I 



\ -
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Chapter6. llft:SR 6.2 

a strike at _airport 

© ~fl~~As<i~mtll;t . fltfl'llEtE~Hlil'ns<Jifil~ 

a long queue for departure clearance 

® l@il!i'fflil'rll.M~!l?IJ/~f'f 

waiting for the runway to be cleared of obstructions /stray part 

® ;f)LJ:Ji~·tt 
congestion at the airport 

* :iilllJi ( ij;l'\';f,ij ) 

REVOO 

(j) EET !Lffi:n&gs<JjPJm(olH. :iilllJiJ....!JH.1!3J<ftllf1Tnm. § lltrfltflTiEtE.!=JJ:t!loo 
llX.* 
some passengers ' alighting for passport reasons 

® E13r~m~mxf'f::f~.:iiI!lJi::f:ID1rr 
waiting for takeoff documents 

* ~g 
c:Dn&g•~•mrr•. ~-T~~~~. ~~-~ffi~rr• 
a cancellation of a passenger, we need to off- load the checked baggage for 

security reasons. 

@ ~~-g 

the late arrival of connecting passengers 

@ fl&g)...~.!=jfjg.lf!::f~ 

an incorrect head count of the passengers. 

© m.tUHt. ffll:51-n&glf71<~EJI!U:J:~~tH!ti:iiillJiti!it. 

congestion in the security/ immigration area 

® m...t1n1:mn&g. ~·gt~\1!2ffft!J.WJ, 

a severely ill passenger who is in need of emergency medical assistance on 

board. 
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J,l;l11Ji\ .=:'i"li!! -l!Llil ill* J,l;l11Jil .=:'i"li!! -l!Llili5l* 

it:ll\ illiiI'll 

i t:ll\1'\lll PEK eYlllllllw'F-l!Llil !M M HGH Jll'wlll wT--llLJli 

i tJl\J¥ijij NAY 'rill: NGB l!f1n11± lllwT--llLJii 

_t~nr ilMH WNZ ;lt;i'l-l!Llil 

_t~ml* PVG iill$lllwf-111lil Jil-w HSN '!HBw!ILim 

_t~t[!Ji SHA <liIIJi!ILJii lli J+I JUZ ilUMIJLJii 

7'i$11l fo!Wl'll 

:J(i$ TSN ili:lm:lll ~T-1'/Llil !¥HI CGO lHll lll~f-IJLJii 

1\:£\:111 i¥i!IE NNY ~.g ,f'j\Jii 

)!!:£\: CKG iiitlll~f--!ILJii i1111E LYA UllVLJii 

li !~~ WXN 7HMllLJ3' l!IJW!'ll 

/$1!! ti:i".J; CSX Jil'i'Ui'i~T- IJLJii 

n·fl CAN Biilll~T-IJlJm j~;l(!/1- DYG f,;i:/t!J1$J 

1*~1 1 szx 'E'li'lllwT-Wm 1tl'IJ CGD tlti'.to~~IJL JJ>J 

J;f~ ZUH Jil:~lll~f-IJLJJ>J l!llit'll 

iilJ!l- SWA NJ1 illim11E mlil iJti)( WUH :kiiiJlll wf--l!Llil 

mrr ZHA l!!rrtlllil '.§:§\ YIH .=: UJ!( -!fLJii 

ilHU lf;f;'ll 

lfilfH FOC ti:Jlilll~f-IJLJJ>J ~ !'H LHW 9'J i[IJLJJ>J 

oo:n XMN /.lil!.illl~f- IJLJJ>J ~j;fil DNH !lH.'l.IJLJJ>J 

ilt~w wus fil:)l>LlJ IJLJii l.\ ~&* JGN ~ iil*llLJJ>J 

'li'fl:'ll ~i¥i'll 

.g-nE. HFE ©i!Ji!ILJJ>J #lj,[J HAK ~~lll~f,IJLJJ>J 

Jil' w TXN Jil'w4;iJ>lllwf-tl1Jii .=:!IE SYX fi'\ llil lllw'Fl!Llil 
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liiXm~ =~.,. I 11\JiiJ~~ liiXm~ =~.,. 11\JiiJ~~ 

g]}Jil'i!j Llilffi111 

/;)<\ljl CTU mintoo~r-mliii ::t:ffi\ TYN ill:lli/su/!ll~t-mliii 

!1flllll MIG TUll11\JiiJ -l':iil CIH :i:ttmJiiJ 

- j;/;J~ DAX t!;:J'Ni'!m11\JiiJ J;;J/;I YCU ')(:~11\JiiJ 

if flt NAO il'JJE;l/jJ;f11\JiiJ *"" DAT Z<l"JllLJiiJ 

;Ii.~)<] JZH 1L~i<Jjtfu11\JiiJ a*l<111 

/li; GYS /7GJ1.l:ft11\$J -l':'lf CGQ ftJ;\lll~T-llLJiiJ 

jffii§ XIC W-L!itll.J}i J$~ YNJ l/JlllllJlllJl~f,11\JiiJ 

i'l1t111 ll'\ftlI'li: 

:/iii(ff SJW iEiE r'il ~'F;tlLJiiJ JIS"}j\~ HRB ::t:'l'lll~'Fllli3J 

!l!f!ll.lli SHP !l!f.!l!..%11\J}i ftftP&lm NDG ififllii!J;11\J}i 

lI'T111 !J±fl!I MDG il!iimmi3J 

ttllll SHE IJtfLIJ!ll~'FllLJiiJ it*Jt'i JMU 1t*Wi111JiiJ 

:;\:Ji DLC Jlil7K'flll~-F1ill3J Will 

P3lf,, Q,i!f*if URC lt!!lil'1ll/ pu/lll~t-mliii 

•P1'1l~'fli HET stltlll~'Fmliii iilltt· KHG iillitmliii 

i\l*l<~'fli XIL t11*l<~'fliml3J il''T YIN il''Tmi3J 

~~151# HLH "''~~'flimliii !if-}j\:f;!J KRL 1$!J;1'i/J11\$.i 

t!!!k BAV il!i~ffi!mliii ~ii) J'i:;)j: AKU 1$$;\\IJ1'!1.JiiJ 

llf~JJ!jy\ HLD il!il!L$11\$i 'fll 8l HTN fU8lt/l.$i 

iiFO&\ CIF iifi1\tll.J%J J'i:l!L11lit KRY J'i:l!L11lit11\JiiJ 

iBilI TGO iiliilt/l.Ji;; r-lffiEliilt25: 

'T.!'lEliilt25: l\\i'T NNG Jiloff/xu/llil~'FmJf.i 

ll<Jll INC iiiJJJ<11\JiiJ tt*l< KWL i!'i!Illil~'Ftll.JiiJ 

jgpJtl LZH sillitn.J3J 

I 1tili BHY ililnlt11\J3J 
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~m,g =~li!l I ~1,J~,g:f;l( ~jlJ,g =~li!l I mn,,g'* 

!:U!i!/l 2'<11!!/l 

\iii§\ KHN &1t00!1i'11\jjj '1.IJIJ KMG 1':7)(111.Jh 

~ffl KOW :l>l'~11\jjj ITTii'.I LJG ili!i'.Itll.Jh 

J:1:l'lllli JDZ !F*tll.:% :X~J! DLY :X!!lltll.:% 

mr,;111 i!!i~liii.liii JHG 'iii"i00~1'111.:% 

\iij)R NKG f!l1JOO!li'11\:% i!fjj}!Jl_J!L DIG i!fl*!J!.l!r111.:% 

i!i'<itli LYG i'.I;l>i!~ itli ·'!I'll> SYM .\!l.~mni 

x#J wux llilb:OO!ii<111.:% !Ji'i!!i1!1 

tliffl xuz ~'l'.fl>J~f,11\$, i!!i'li:1'1i.lll! XIY .!iltlllll'!l~'Fmni 

!k~ YNZ \iiif'1'1'!1~'FtL:% fil'li: ENY M'0:111.lh 

wm'il 11Jtr*f; UYN l@JllEl11\j$i 

iJfWi TNA ifillllloo •y,mn, 1fllif1!1 

'j!f!j, TAO liii>"l'!l~f,11\j$i i!!i'T' XNN V!l*Jl\\11\j$i 

mi~ YNT ll'wmni **~* GOQ #}$:;f<11\Jffei 

jjj!J}j WEF )(ll'11\j$i €1""1!1 

&1(~ WEH :Xll<ia!E!li'11\j$i €11t TPE ~tl1ill>J~j; 11\Jffei 

iltJilJj LYI l*~/shubu/lt11\lh €1'1' RMQ ii'i!lUi<J l'!l lll<tL:% 

'1ilil'!llli'11\Jh 
i!!iill!Elr.118: Olili!I KHH 

( 'kau' D ju~l 

l!LW' LXA JJt1qi;1>1•i;mn, lt~ HUN 1t~111.Jffei 

**~ LZY *<*Wh i!fitlilt!!lK 

JIUH1!1 wm HKG I !il<lli/lie/i!l l>l~'Fmni 

Jltlll! KWE :itil'Jft\/b~o/00 !li'111.Jffei 1'1f11t!!IR 

Macau (ma ' 
Jli'Jl!j!lj AVA 'li:~tll.:% ~n MFM 

,.-
kau l oo~i;mni 

\lili= TEN Ji'\/!ll.tL:% 



Chapter6. lllt :lK 6.3.2 REVOO 

lJiXm;!I =:'i'lil! fill'i'i!l mJiiJ;gf!< :;<~ ;!I f!; 

!l:!R:~ AKL NZAA !l<J'l""[!l~rmJ!iJ AUCKLAND[' o:kland] 

~Jt;I;t:OO ALA UAAA ALMA-ATA [, rel meJ ' ta :] 

'ij!lijWj%'ft AMS EHAM Wi-l'i\-t\'-<llif;~LJii AMSTERDAM[. rems ta' drem] 

'ii'R:fililt ANC PANC 't<'R:·;i;·i,t[!l~r.mJ!iJ ANCHORAGE 

3"%'1!'11' ANR EBAW AlffWERP[' rentwa:p] 

Wi~llf!f;)g ARN ESSA ll'l~itilll#i (ARN) STOCKHOLM[' stokhaum] 

~Jl4 ATll LGAY ilHLlJUr~LJii ATHENS['ree jnz] 

!IE%'~:k ATL KATL Mmr:f;tl!tl<liw-mni ATLANTA[at' Jrenta] 

'ij:/1J:fUt AUH OMAA ABUDHABI 

SP.~ BKK VTBD !i:i?Hi'l~l'tll.liii BANGKOK [. bre n 'bk] 

;/fi!l!.Wi!l.E BNE BRISBANE[ ' brizban] 

ill<!& BNJ EDKB BONN[bon] 

ill<llf:k BOG SKBO BOGOTA[bauga' ta) 

ill<±~ BOS KBOS IJH!H!I ~f•ilLJ!iJ BOSTON[' b:>stan] 

::f*~ BRE ED Di' BREMEN[' breman] 

;/fifi.!lliif; BRU EBBR [!l*mliii BRUSSELS[' brhSlz] 

;/fiit~Wi BUD LHBP BUDAPEST[' bju:dapest] 

E!!i! CDG LFPG l&/Ji!f<IUJ'ill(cdg) PAR IS [' preri s] 
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