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Ladies and Gentlemen,

This is Spring Airlines flight 9C
to , (via ).

(code-shared with

Thanks for your cooperation.
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Please confirm your flight number on your boarding pass.
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Ladies and Gentlemen,

For your safety, please note that power banks, mobile phones without flight
mode and other electronic.devices affecting flight safety cannot be used for the
duration of the flight.

Please ensure that.your carry-on lithium batteries,power banks and electronic
devices are visible to"you and are placed securely to prevent them from
rolling,falling or being compressed during the flight.

You can ©iew put your mobile phones, tablets and laptops on flight mode, (but
Wi-Fi‘must be OFF at all times). If you have placed them in your carry-on
baggage or in the overhead compartment, please turn them off.

This is a non-smoking flight. Smoking is not allowed during the whole flight. To
destroy and disable the smoke detector is strictly prohibited.

Please comply with the seat belt sign, no-smoking sign or any cabin sign
instructions.

To prevent accidental injuries caused by turbulence, please keep your seat belt
fastened at all times. In the case of an emergency, please turn off all electronic
devices and do not take any luggage with you.

Thank you for your cooperation.
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Ladies and Gentlemen,

We will now demonstrate the use of the safety equipment and the location of the
exits.

Please pay attention.
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Your life vest is located under your seat.

To put the vest on, slip it over your head.
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Fasten the buckles and pull the straps tight around your waist.
Then pull the inflation tabs.
Please do not inflate it while you are in the cabin. (Repeat)

If your vest does not fully inflate, you can inflate it by blowing into the

mouthpieces.
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The oxygen mask is in the compartment over your head.
It will fall down automatically when needed.

Pull the mask towards you firmly to start the flow of oxygen.

Place the mask over your nose and mouth; slip the elastic band over your head.
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Within a few seconds, oxygen flow will begin.

First put on your mask and then attend to your children.
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This is the seat belt on your seat.

The seat belt should be fastened tight and low.
To unfasten the seat belt, lift the flap and pull out the link.
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To fasten-your seat belt, insert the link into the main buckle.
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There are emergency exits on each side of the aircraft.
All the exits are clearly marked.

If there is an electrical power failure, the emergency track lighting will
illuminate and guide you to your nearest emergency exit.
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During turbulence, if you cannot return to your seat immediately, please hold the
handle under the luggage rack.

Passengers in the lavatory, please hold the handle near you.

(This aircraft is fitted with life rafts at the front and rear of the cabin for use in
the case of emergency.)
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For further information, please refer to the Safety Instructions before take-off.

Thank you for your attention!
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Ladies and Gentlemen,
(Thank you for waiting. )
We are going to perform a pre-flight safety check:
Please be seated and fasten your seat belt.
Your tray table should be returned to the-upright position.
Please open the window shade and unplug your headphones.
Large portable electronic devices, such as laptops, should be stowed properly.

Please ensure that small portable electronic devices, like mobile phones, are
switched to flight mode; (and Wi-Fi has been switched OFF).

Thank you for your cooperation.
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Ladies and gentlemen:

Chinese law and aviation regulations state any passenger who causes a
disturbance, interferes with or causes damage to-the aircraft or its equipment, or
fails to comply with cabin crew instructions may be subject to fines or criminal
charges.

Let’s make this a pleasant journey for everyone.

Thanks for your co-operation.
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Ladies and Gentlemen,

Welcome aboard Spring Airlines.

Please take your seat according to your seat number, located on the overhead

locker.

You may stow your baggage in the overhead locker or under the seat in front of

you.

Please take your assigned seat as quickly as possible and keep the aisle clear.

Thanks for your cooperation.
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Ladies and Gentlemen,

We are sorry to inform you that not all passengers are onboard and the ground
staff are contacting them.

Thanks for your patience.
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Ladies and Gentlemen,
We are going to make a final passenger check.
Please remain seated and have your children on your laps.

Thanks for your cooperation.
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Ladies and Gentlemen,
May I have your attention, please?

As some passengers’ 1/2 are incomplete, will you please have your A/B ready
for inspection.

Thanks for your cooperation.
1. check-in formalities
2. exit formalities

A. boarding pass

B. passports
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Ladies and Gentlemen,
We are sorry to inform you, 1--8, our departure will be delayed.

A/ B, On behalf of Spring Airlines, we apologize for any inconvenience and
thank you for your patience.

1. Due to air traffic control at Airport / en route

2. Due to unfavorable weather conditions at Airport / en route ( heavy fog /
thunderstorm / heavy rain / typhoon / heavy snow / ice storm )

Due to mechanical trouble / technical reasons
Due to baggage loading / overweight cargo
Loading documents haven’t been sent to the aircraft

Due to deicing of the aircraft / the runway

N v AW

Due to an oil leak
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8. As some passengers have not boarded the aircraft, the ground staff must now
remove their luggage from the hold

A. Please remain seated. We will keep you informed

B. You are kindly requested to disembark with all your hand baggage. /Your
hand baggage may be left onboard, but please take valuables with you.
Please follow our ground staff to the waiting lounge where re-boarding
information will be announced
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Ladies and Gentlemen,
We are ready for take-off and now waiting for clearance from air-traffic control.
We will inform you as soon as we receive further information.

Thank you!
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Any passengers not seated,

Please (close the overhead locker and) return to your seat until the Fasten Seat
Belt signs are turned off.

Thank you.
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Ladies and Gentlemen,
We are ready for take-off.

Please make sure your seat belt is securely fastened and portable electronic
devices, like mobile phones, have been switched into flight mode.

Thank you!
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Ladies and Gentlemen,
(We apologize for the delay)
We have now reached the cruising altitude.

As a precaution against sudden turbulence,(wetadvise you to keep your seat belt
fastened while seated.

Thank you
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Ladies and Gentlemen,
Itis AM/PM Beijing time, ( AM/PM Tokyo/ Bangkok/ Seoul time).

Our flight is expected to arrive at airport at AM/PM Beijing time,
( AM/PM Tokyo/ Bangkok/ Seoul time).

The ground temperature is degree(s) Celsius, degree(s) Fahrenheit.
(We apologize for the delay)

When you disembark, you may need to wear more warm clothing. (This warm
reminder:is used when the local temperature is below 10°C)

The lavatory will be suspended soon.

(Yangzhou and Taizhou are national Chinese cities. These key tourist
destinations welcome you to enjoy their excellent historical sightseeing).

*Yangzhou and Taizhou contents are only broadcast at Yantai airport.

Thank you.
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Ladies and Gentlemen,

We will soon arrive at our destination. On behalf of the entire cabin crew, we’d
like to say thanks for making this a great flight.

Thank you!
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We have started our descent.

Please fasten your seat belt. Return your tray table to the upright position.
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Please open the window shade and unplug your headphones.

Please keep any belongings at your seat in order, especially those in the seat
pocket in front of you. Please also stow your carry-on baggage in the overhead
locker or under the seat in front of you.

Large portable electronic devices, such as laptops, should be stowed properly.
Refrain from using the lavatory at this time.

There are emergency exits on each side of the aircraft. All the exits are clearly
marked. For your safety in an emergency, please do not take any belongings
with you.

(Passengers in emergency exit seats, please do not touch the coveron the door
or the operation handle inside in normal conditions. Please be ouphelper during
an emergency.)

Thanks for your cooperation.

Bl S & Be < z % Crotuha &1L TR Bk

%ﬁ\_nxO%ﬁuﬁz FEHBIW L DL ELITVEST. ¥ — b
4 14} » =
= o Th TS L P T auy

B # F b 142 L AN

A XKy Ny FEYVEAL TS &0, . 85D O BRI OIET

A L e< ¥uEER 0w L0 FLes  ##u

éa%wﬁtii o BBRERLO A7 v MIZBANLOYE . BE OB

FEE LR w505

jZLBLiFDF“O)T > MIE A < 72 & s

b 5 R T AL & & B L T H Ntz D

RNVERL ﬁ@®%¥%“ﬁuﬁ%@mﬁﬁﬁﬁfé“o

gk & W8 D L& > 5 0 »

unxo% PR O I B2 L 12 &0,

vz & ?OL;O T < S 9 VLB ML & [

TS B H OHRODEAEACIEEARD . ZATC KR E L

HIGESE 35/u1_+/u75\ < [F [k %/u%ﬂaof Sl A ([ ) [AY-FIANNNE
Tl K7 - bﬁ®ﬁ%%%kﬁw ,,,,, S ok, e —Y)
1o % UVTC < 12 8 b

[43M Bk T & EFplEFE 25L&5 l:;—‘)%;—‘) VL&I&D 20

RIHORO B % b . 8% 0k I s 0T E ERH F 7S
s

€
& T =h <1 EALEDSEoLD éL\ il/lzliJ: fant
PH o FuELsLVLBT RS, B2 OB EEEs BEOL £
T 5)

o

&rohel (=% [

B BEORL £,

e S5 NBAAESSO 78 BIMIIEEAT ) 3%

BIT/HRIR: 01/04 BRI BF BT H: 2020.06.03



S AR E F£—EF =hRE CQH-CSD-CIAM

SPRING AIRLINES T, 2.1-6

QO U=P)

FEAT/RRIK: 01/04 ZRerIBFEAR T H . 2020.06.03



S AR E F£—EF =hRE CQH-CSD-CIAM

SPRING AIRLINES T, 2.2-1

22 HRITE
22.1 RENEFREE

AT JeAEAT:

TATTH CHLIEAL T2 KT () S BB B
AN ESR LIRSS

T DR BRI PR, AR RS S AR DS -

WIS RGBSR I EAG 0L, 5 IESAZ BN LTI J7 e
B E R SIE .

Ladies and Gentlemen,

Our aircraft has not yet reached the cruising altitude;

Cabin service will be suspended at this time. Please keep the call button light on
and we will offer cabin service as soon as.the aircraft has reached cruising
altitude.

If you are uncomfortable or aware offsomething unusual about the aircraft,
please press the call button to inform us.

Thank you for your patience.
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Ladies and Gentlemen,
Our aircraft has not yet reached the cruising altitude.

For your safety, please (close the compartment door) return to your seat and
keep your seat belt fastened.

Thank you for your cooperation.
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Ladies and Gentlemen,
We may encounter some turbulence during our ascent.
Please remain seated and keep your seat belt fastened.

Thank you!
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Ladies and Gentlemen,

1. It’s New Year’s Eve / Spring Festival today, which is China’s traditional
holiday All our crew members want.to send you our best wishes! Wish you

2. [2nd day — 14th day of the lunar calendar] Happy new year! All our crew
members want to send you our best wishes! We wish you happiness and good

3. It’s New Year's Day / Spring Festival / Lantern Festival / International
Women's Day / International Labor Day / International Mother's Day /
International. Children's Day / International Father's Day / Dragon Boat
Festival /.Middle Autumn Festival / Chinese National Day / Double Ninth
Festival / Christmas Day. All our crew members want to send you our best
wishes!
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Ladies and Gentlemen,
We will now begin to take meal orders.
Today we have prepared a selection of hot meals for you.

For more selection, please refer to the menu in the seat pocket in front of you.

Thank you!
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Ladies and Gentlemen,
Are you feeling a little tired?
Let’s refresh ourselves with some pre-landing exercise.

Now let's begin!
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Ladies and Gentlemen,

To comply with customs regulations, passengers cannot bring in fresh fruit, cut
flowers, dairy products, meat or other items of plant or animal origin.

Those passengers in possession of such items are requested to dispose of them
before arrival.

Thank you!
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Ladies and Gentlemen,
To ensure a good rest, we will now dim the cabin lights.
If you would like to read, please use the reading light over your head.

As a precaution against sudden turbulence, we advise you to keep your seat belt
fastened.

Please press the call button for service.

Thank you!
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Ladies and Gentlemen,
Our aircraft will be landing soon.

Please make sure your seat belt is securely fastened and portable electronic
devices, like mobile phones, have been switched into flight mode.

Thank you for your cooperation.
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Ladies and Gentlemen,
We are experiencing turbulence.
For your safety, please return to.your seat and fasten your seat belt.

If you are unable to-return to your seat, please hold the handrail under the
overhead compartment.

Passengers in.the lavatory please hold on to the handle nearest you.

During turbulence, please secure your belongings and refrain from opening
the overhead compartment.

The lavatory has been suspended.

Should you feel sick, please use the airsickness bag in the seat pocket in front
of you.

Thank you for your cooperation.

(During light turbulence)
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Ladies and Gentlemen,

We are experiencing turbulence.

For your safety; please return to your seat and fasten your seat belt.
Refrain from using the lavatory or moving through the cabin at this time.

If you are unable to return to your seat, please hold the handrail under the
overhead compartment.

During turbulence, please secure your belongings and do not open the
overhead compartment.

The lavatory and cabin service will be suspended during this period.

Should you feel sick, please use the airsickness bag in the seat pocket in front
of you.

Thank you for your cooperation.

(During moderate or heavy turbulence)

Ladies and Gentlemen,
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We just met some serious turbulence, but we have now reached a safe
altitude. If you feel uncomfortable, please contact our flight crew. Thank you.

(After serious turbulence)
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Ladies and Gentlemen,
During our descent we may encounter some turbulence.
Please make sure your seat belt is securely fastened.

Thank you!
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Ladies and Gentlemen,

We have started our descent,

Cabin services will be suspended at this time.

If you are uncomfortable or aware of something shusual about the aircraft,
please press the call button to inform us.

Thank you for your patience.
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Ladies and Gentlemen,
Our aircraft is in the crucial stage of descent.

For your safety, please (close the overhead compartment, ) return to your seat
and keep your seat belt fastened.
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Thank you for your cooperation.
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Ladies and Gentlemen,

Due to_1/2, the estimated arrival time will be  minutes:behind schedule.
(We will inform you of our arrival time as soon as it has been confirmed.)
Thank you for your cooperation !

1. air traffic control instructions

2. astrong headwind en route
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Ladies and Gentlemen,
We have just landed.
Please remain seated until the “Fasten Seat Belt” sign is turned off.

Make sure you remove any personal belongings from your seat pocket when you
disembark.

A. Domestic/ International

None.

B. Domestic transfer

Passengers whose destination is this station please take your personal
belongings with you and get off the plane first,

Passengers continuing to the next stationplease keep your boarding pass secure.

Please do not wander far from /the plane and be ready for the boarding
announcement.

C. International transfef
Passengers continuing to'the next station, please keep your boarding pass secure.

Passengers connecting to another flight will be asked to disembark the aircraft
first.

Pleasegtake all your belongings with you, including your boarding pass, and
follow:ground staff to the transit hall.

Your checked baggage will be transferred to your next flight.

All other passengers please remain seated until cabin crew make a further
announcement.

Thanks for choosing Spring Airlines. See you next time.
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Ladies and Gentlemen,
Our aircraft has now connected with the boarding stairs/aerobridge.

Please take all your belongings and disembark from the cabin door. To avoid
forgetting any items, please make sure to check around your seat, the seat pocket
in front of you and the overhead compartment. Please also make sure to take
identification documents, passports, or any personal belongings like mobile
phones or cups with you. If anything is missing, please contact our cabin crew
immediately.

Thank you.
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Ladies and Gentlemen,

We have been asked to remain on board for a few minutes since _ 1-5 , (If there
is further information, we will inform you as soon as possible).

Thanks for your understanding and cooperation!

1.The parking position i§ not yet available

2.The boarding bridges / Boarding stairs / Ferry buses are delayed
3.The boarding bridge / The boarding stair has broken down
4.We are waiting for the relevant procedures

5.Ground service personnel must perform body temperature checks
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Ladies and Gentlemen,
Thank you for waiting.
You may disembark via the front / rear door of the aircraft.

May we remind you to take all of your belongings with you when you
disembark.

Thanks for choosing Spring and goodbye.
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Ladies and Gentlemen,
The first shuttle bus is full.
Please wait in your seats until the second shuttle arrives.

Thank you!
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Ladies and Gentlemen,

Please be careful when exiting the plane as it is wet outside. Thank you.
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Ladies and Gentlemen,

According to the Exit and Entry Administration Law of the People's Republic of
China, since February 28" 2017, Tianjin International Airport has started to
collect the fingerprints of all foreigners aged between 14 to 70 years old who enter
China at this airport. After you disembark, please comply with the ground staff
on duty.

Thank you.
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Dear Passengers,

According to the Exit and Entry Administration Law of the People’s Republic of
China, Chinese Immigration Inspection authorities will collect the fingerprints of
all foreigners aged between 14 to 70 years old. Upon arrival, foreign passengers
should proceed to the self-service fingerprint stations where on-screen prompts
and immigration officers will assist you in registering your details. After
successful registration, please take your paper receipt to the waiting area to
complete immigration formalities. Passengers holding Diplomatic or European
Union passports with Chinese courtesy visas may be exempted from fingerprint
registration and can proceed directly to the special immigration counters. Please
comply with the immigration officers on duty.

Thank you for your support.
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Ladies and Gentlemen,

May I have attention, please?

Airport is a dual-use military and civilian airport. According to the Law
of the People's Republic of China on the protection of military facilities, it is
forbidden to photograph, videotape, record, survey, draw or make descriptions
within military restricted areas. Any violation is a criminal offens¢ and may result
in penalties.

Thank you for your cooperation.

*(English announcement is not necessary if there are no foreign passengers
onboard).
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Ladies and Gentlemen,
May I have your attention, please?

Airport is a dual-use military and civilian airport. According to the
Law of the People's Republic of China on the protection of military installations,
it is forbidden to photograph, videotape, survey, draw or make descriptions within
military restricted areas. Please keep your window shade closed. Any violation is
a criminal offense and may result in penalties.

Thank you for your cooperation.

*(English announcement is not necessary if there are no foreign passengers
onboard).
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Ladies and Gentlemen,

Due to the long delay of this flight, our company will arrange free shuttle buses
to . Please follow the instructions of the ground staff and wait for the
bus in

Thank you for your understanding and cooperation-during this flight delay.
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Ladies and Gentlemen,

We have now arrived at our destination — Shanghai Hongqiao International
Airport, Terminal 1. Itis  AM/PM Beijing time, which is the busiest traffic
period at this airport. The waiting time for a taxi may be more than one hour. As
a warm reminder, we advise you to take the subway, bus, shuttle bus, rental car or
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other means of public transportation.
Our entire cabin crew would like to wish you a pleasant journey in Shanghai.

Thank you.
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Ladies and Gentlemen,

Our plane is about to land on the beautiful island of Hainan, famous for coconut
trees, blue sea and clear sky. Hainan island is also a paradise for duty-free
shopping. A unique policy was granted for you to enjoy 30% lower shopping
prices in this province.-You c¢an enjoy your duty-free shopping at Haikou Riyue
Square, Sanya Haitang Bay, Meilan Airport, and Bo’ao duty-free shops! Hainan
island is becoming an international consumer center for tourism. You are welcome
to add their official. WeChat account for more information.

Thank you
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Ladies and Gentlemen,

We are sorry to inform you that. 1-3 , we are now required to clear the cabin and
perform a safety check in line with CAAC’s regulations.

_A/B .

We sincerely apologize for the inconvenience.

Thank you for your understanding and cooperation.

1. Some passengers have just canceled their travel plans
2. Passengers boarded the wrong flight

3. Unclaimed items have been found on board

A. Please take all carry-on luggage to the airport lounge for re-inspection

B. Please assist cabin attendants in identifying your carry-on and checked baggage
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Ladies and Gentlemen,

May I have your attention, please?

We are now de-icing the plane.

For your safety, smoking and the use of flashlights are strictly prohibited.
All electronic devices must be switched off.

Please remain seated with your seat belt unfastened.

The lavatory may not be used at this time.

Thank you.
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Ladies and Gentlemen,

The Captain has asked that everyone remain seated while (Ground Services,
Customs Officers assist in) reopening the cabin door.

We will notify you as soon as we have more information.

Thank you for your co-operation.
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Ladies and Gentlemen,

We are glad to inform you that the technical problems have been solved; and we’ll
take off soon.

We do sincerely apologize for the delay.

Thank you for your patience and understanding.
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Ladies and Gentlemen,
For the safe operation of this flight, it is necessary to-transfer to another aircraft.

Please disembark with all of your personal belongings and follow our ground
staff.

We apologize for the inconvenience.

Thank you for your cooperation.
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Ladies and Gentlemen,

May I have your attention, please?

We regret to announce that this flight has been canceled dueto

All passengers are kindly requested to disembark and follow our ground staff.
A/ B_, We sincerely apologize for this inconvenience.

Thank you for your.cooperation.

A. [Domestic Flight]

Please take all carry-on items with you when deplaning.

If you have any questions regarding accommodations or scheduling, please
contact ground staff.

B. [International Flight]

Please take all carry-on items with you when deplaning and have passports and
other documents ready for inspection.

If you have any questions regarding accommodations or scheduling, please
contact ground staff.
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Ladies and Gentlemen,

May I have your attention, please?

The airplane is now being refueled.

For your safety, smoking and the use of flashlight are prohibited.
All electronic devices must be switched off at this time.

Please remain seated with yourseat belt unfastened.

The lavatory may not be used at this time.

Thank you.
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Ladies and Gentlemen,

The captain has decided to return to the parking area for additional fuel due to a
long taxi time.

We apologize for the inconvenience and thank you for your patience and

understanding.
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Ladies and Gentlemen,
Due to , we must return to the parking area.

Please remain seated and refrain from smoking.

We will notify you as soon as we have more information.

We appreciate your patience and understanding.

& bALDbHD b

I CENHEL BT E T,

EC
&

Wbl by )& v A & ¢ &

___@ﬁ %%&% GleiEL gy COF BRSO £ B

Ceoix?d [EN L 7w A& & N

'Féil% N0 U BB s Bl & . CERS
Lij‘i?’

b Téwo%WF®@@ ﬁm%ﬁ@ ﬁ%;wﬁﬁréuoﬁtu

N LY

A0 5 iE e )

1‘7’% jj @%E?OJ?ELBEFI

BATIRIX -

00/04 ZRer-BFEm

BATHB: 2019.11.11



&D AR T HFNUE IGFT BS54 %ER CQH-CSD-CIAM

SPRING AIRLINES T, 4.2-12

42.10 FikE %

AT AT
mFzeBE, PP IETEY, EERAEMRA R i
—DHINE R, AR S I i

Ladies and Gentlemen,
The captain has aborted take-off.
We will give you more information as soon as it becomes available.

Thank you.
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Ladies and Gentlemen,

The captain has aborted landing.

Please keep your seat belt securely fastened.

We will update you as soon as we have more information.

Thank you.
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Ladies and Gentlemen,

We are sorry to inform you that _1-3 , we must A/B/C , we are expected to land
at Airport at about am/pm.

We apologize for the inconvenience.
Thank you for your cooperation.
1. due to technical reasons / mechanical reasons

2. due.to unfavorable weather en route (transit station / destination airport is
closed)

3..a passenger requires urgent medical attention / a woman is going into labor
A.returnto  Airport

B. fly directly to  Airport

C.landat  Airport.
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Ladies and Gentlemen,

1. The captain has advised us that our navigation and-communication system is
being interrupted. The source of the signal could be ‘your electronic devices.

2. The captain will operate the aircraft in low visibility conditions.

Now, please switch off all your electronic devices and keep them off until the
aircraft has reached the safety altitude/has landed and the cabin doors are opened.

Thank you for your cooperation.
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Ladies and Gentlemen,

We are sorry to inform you that our water system is out of order. Currently there
is no water available.

We sincerely apologize for the inconvenience.

Thank you.
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Ladies and Gentlemen,
May I have your attention, please?

Passenger Mr. / Ms. , please identify yourself with a member of the cabin
Crew.

Thank you.
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Ladies and Gentlemen,
May I have your attention, please?
One of our passengers requires medical attention.

If there is a doctor or other medical professional onboard, please contact us
immediately.

Thank you.
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Ladies and Gentlemen,
May I have your attention, please?

A has been found at the security check / in the terminal / in the cabin /
lavatory.

If the item is yours, please identify yourself with the cabin crew.
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Ladies and Gentlemen,
May I have your attention, please?
We have a passenger who has lost a

If anyone happens to find it, please contact the cabin crew.

Thank you.

BEBCCRENRL L £,

Epl{lonn JL&OLD SHALD &Ep 3

G /ehiE o, sdikanre sk b
LY 0H 2B R ERE £ TEHLTLTS 0,

in the cabin/ lavatory.

B EHENAOESLerVET. B

BAT/RIR: 00/04 =B FEM

BATHB: 2019.11.11



&D AR T HFNUE IGFT BS54 %ER CQH-CSD-CIAM

SPRING AIRLINES Tig: 4.4-7

447 HHE

ZAAT AT

ARAE ARSI T EESR, FRAZEHRIL H [ H T L 200 M3 T VH 55
FRAN A T 4 P ) o 445 11 e R TE 1

IR E A

Ladies and Gentlemen,
Local health authorities require us to disinfect the cabin before we arrive.
Don’t worry, it is completely safe.

Thank you for your cooperation.
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Ladies and Gentlemen,
May I have your attention, please?

We have just received a notification that Ground. Staff will board the plane and
check passenger 1.D.

Please remain seated and have these and your boarding pass ready.

Thanks for your understanding and cooperation.
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Ladies and Gentlemen,
We are required to wait onboard. Please remain seated and refrain.from smoking.

Please ensure that devices containing lithium batteries are switched off, and that
any unused electronic devices are turned off and stowed properly.

Thank you for your understanding and cooperation.
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Good morning / afternoon / evening, Ladies and Gentlemen,
Welcome aboard this inaugural flight from  to
We’re.excited to have you onboard.

The flying distance from to is kilometers, and the estimated flying
time is hour (s) and minutes.

We will be taking off in a few minutes.
For your safety, please be seated and fasten your seat belt.
Your (seat and) tray table should be returned to the upright position.

Please open the window shade, and make sure your mobile phone has been
switched off.

For safety reasons, smoking is not allowed during the whole flight.

To destroy and disable the smoke detector and touch the emergency equipment
marked by a red warning sign are strictly prohibited.
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Thanks for your cooperation.
We hope you have a great flight.
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Your Excellency Prime Minister /Minister / President / Premier /Royal Highness
/Ambassador, Madame (Ms. ), Distinguished Guests, Ladies and Gentlemen,

Good morning / afternoon / evening.

On behalf of Spring Airlines, our captain and the whole crew would like to extend
a warm weleome to our distinguished guests.

It is our great honor to have you on board.

The flying distance from  to is_ kilometers, and the estimated flying time
is __ hour (s) and minutes.

We are at your service at all times.
May we remind you to refrain from smoking during the whole flight.

Thank you and have a great flight!
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Your Excellency Prime Minister / Minister / President / Premier / Royal Highness,
Ambassador, Distinguished Guests, Ladies and Gentlemen,

We have just landed at  Airport.
The ground temperature is _ degrees Celsius and  degrees Fahrenheit.

Please remain seated with your seat belts fastened until the plane comes to a
complete stop.

Before we say goodbye; on behalf of Spring Airlines, thank you for flying with
us and hope you enjoy your stay in

We are looking forward to seeing you onboard again soon.

Thank you and good-bye.
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Ladies and Gentlemen,
A minor fire has broken out in the cabin.

We are now handling the situation. Please remain seated, keep calm and follow
our instructions.

Thank you.
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Ladies and Gentlemen,

The fire has been completely put out and we are back on schedule. We apologize
for the inconvenience.

Thank you for your cooperation.
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Ladies and Gentlemen,
There is some smoke in the cabin.

Please remain calm. Our cabin crew is handling a minor fire. For your safety,
please assume the emergency brace position and keep your mouth and nose
covered. Keep your seat belt fastened.

Thank you.
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Ladies and Gentlemen,
Attention please!

We are experiencing decompression! Please follow cabin crew instructions.
Keep calm and fasten your seat belt immediately. When the oxygen mask drops,
pull the oxygen mask down, place it over your.nose and mouth, and breathe
normally. Then help your children.
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Ladies and Gentlemen,
We are now at a safe altitude.

Normal cabin pressure has been restored. You may take off your oxygen mask.
If you need help, please press the call button.

Thank you.
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Ladies and Gentlemen,
This is an emergency descent.

Please remain seated with your seat-belt securely fastened, réturn your tray table
to the upright position, and put your carry-on baggage under the seat in front of
you.

Thank you for your cooperation.
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Ladies and Gentlemen,
We will now make an immediate emergency landing (ditching). Rémain

calm. Fasten your seat belt securely. Brace yourself until the aircraft comes to a
complete stop.

Thank you.
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Ladies and Gentlemen,
The plane has run off the runway.
Please keep calm and remain on your seats.

Please await further information.

Thank you.
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Ladies and Gentlemen,

This is purser speaking. We unfortunately met (unpredictable turbulence, cabin
pressure leak, fire, forced-landing) in the flight.

On behalf of Spring Airlines, we sincerely apologize for the inconvenience and
discomfort you suffered, and really appreciate your understanding and
cooperation in the emergency.

Thank you!
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AT, SeAEAT:
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b/ e BT WL, R TS AN ZAE A R AT 25 . A B i T B AT 4R
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Ladies and Gentlemen,
This is the purser speaking.

Due to , now please disembark from the plane quickly and in order from
the front /rear of the cabin.

Please do not take any carry-on baggage with you.
Do not use your electronic devices to take videos or for chatting online.

Thanks for your cooperation.
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Before takeoff-conventional

Electronic Device

FO0. ZE IR T

Electronic Devices_no wifi

. BRI CIE wifi ®ALD

Safety Demon iié??i
Safety Demon_mask AN (PR S IA) 38k 1 B8 A0 T 22 )
Safety Demon_water ;tﬁ: Ny CREHES 7K KA

AN (P SO T 38k 11 B8 A< T B8
Safety Demon_water mask i_1 7K KL
Safety Check TF AT e

Safety Check TF_delay

B Rirgaefma GEiR)

Safety Check TF _no wifi

AT emE (dE wifi KL

Safety Check TF_delay no wifi

A2 elmE (R, JEwifi ¥HD

Security Guard-CE

Pl b2k 1k

Before takeoff-frequently-used

Boarding G

Waiting For Passenger ERIREEN

Pax Count TERA SR

Waiting on the Runway I AT IE/ U IE EERE
Seat Belt Recheck TF R IR N o
Military Airport FERAEHHIY

Military Airport_close window

FERAMNY HERELEO

Except for SHA Epidemic-Dom

N CERIYD) B EfEER

Back to SHA Epidemic-Dom

B B E A R

Epidemic-Int

PR X PR E AL 2R

Flight service-conventional

After Take Off

4

After Take Off'delay

R GER)

Safety Check BL_exit

TEERT A G AL

Salute-Safety:Check BL

BUAL. THERTZemE

Flight service- frequently-used

Not Reached Altitude(button)

ARFNEF Qe (PR

Not Reached Altitude(stand)

RBGEP K (530

Banchenglongyin BRI /AL

Booking Booking &AL

Epidemic in the air-Dom SESL RPN
Epidemic in the air-Int B o/ X725 v 7 92 5K
Information to declare-Dom iR AAE B

Through Check in TEARE ML

Climbing Turbulence JT& T+ H 5%
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Physical Exercise(kid) ML EAg S OLE RO
Physical Exercise(fly) ML b A B
Quarantine Tor e F e
Quarantine-Japan H Ao 2 0 e

Night Flight a7

Seat belt Recheck BL V& R F A 2 A
Turbulence A2 FF Fn
Turbulence-Med HhRE % ™ L AR

After Turbulence P U S
Turbulence-Descend T e R A

Not landed button KHUARERG (PR
Not landed_stand KHUARER (B

After landing-conventional

Landing

VeI CRREE A E RO

Landing-delay

wHTHE GELR)  CFREEAD

Landing-Dom-tran

VEHLTHE GBI L)

Landing-Dom-tran-delay

VeI CE R JERD

Landing-Int tran

VTR CEBR D

Landing-Int tran-delay

VI (EBR . JERD

RBR I A B S VB

Check Carry-on Baggage bridge

ERERE R AR S CERRT)
After landing- frequently-used
FAEE AL GRITD

Check Carry-on Baggage stair

Deplane After Waiting(front)

Deplane After Waiting(rear)

SR AL URTD

Waiting Shuttle Bus Lo T IWRIE
On Rainy Days EN IR
On Snowy Days EVNINIBL RN
Special situations
De-icing FruK
Fingerprint Tianjin REWIH NG INE R A SCHAE Hh
Fingerprint LA NESNE R AR SCA ) 1%
Hainan Free-duty VT B By BB EAL T R
Technical Problems Solved e CLHERR
Aircraft Transfer e AL
Refueling LI
Fuel AR 5]
Aborted Departure SRl S
Go Around =R\
No Water Available oK R Gl
Medical Assistance FHRES A G
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Disinfecting Cabin R E
ID Check B I AR N R AR SRS
Emergency
Extinguishing a Fire O K
Fire Extinguished KRR
Smoke in Cabin BAA NS
Decompression BB
After Decompression R G BiA 2 A
Emergency Descent KA
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