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Passenger reception and

seat arrangement

IR B ML HERE AL

Good morning, sir/madam, welcome
aboard!

FfE/Zt, BLEF. RDEE !

I'm xx, the purser of this flight. We're
happy to be of service to you.

B XX, FRFPEHIRSG K. REXEEA
&BRS5
70 o

I'm in charge of the cabin. If there is
anything I can do for you, don't
hesitate to call me, please.

BORBIFR. MREFERMNELY,

BARINK, BEERFPIYIE.

May I see your boarding pass, please?
JUBEEENEYED ?

What's your seat number?
BHENSEZ D Y

Your seat number is 4A. please take
this aisle to the fourth row. The

number is indicated on the overhead
compartment.

BHEMNSE 4A, BIRE X/ MILEERF
MHE, EANSEMARETERID L,

Your seat is in the front/middle/rear of
the cabin. The window/aisle middle

seat.

REGEENLFER/H/fEAE. EE/ELE/E
8],

That'll be five rows up on the left/right.
(EIPORTE: . T =pv) 8

Your seat is in the eighth row from the
last/first.

T A B L BBV I S / \
10. I'll show you the seat.
Bk AT

11. Come with me, please. / Follow me,

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

May I help you with your bag?
RELETEHT?

Could you please step aside and allow
other passengers to go through?

BREEL b — it EHAREE G ?

I'm afraid you can't sit in the vacant
seat before take-off. We must balance
the plane when it takes off. After take-
off, you can take any seat you like.

EEE, BREREAEXNTENM., &
KR IR LTS, ETURAMR
AR BEERAE.

Could you please take the seat
according to your seat number?

TEREX SN, ?
I'm afraid you are in the wrong seat.
DREREAT

This one is call button. If you need help,
please push it.

VRS . WMRFBERNEL, EBiE—

o

- B4

You can turn on your overhead light by
pushing this button.

XA AT =K Y REKT

This one is seat recliner button. If you
press this button, the back of your
chair will recline, then you can relax
and comfortable.

EXREEEAE. MREE-T, B
SR, XHERFREBMMETFET .

Would you please return your seat
bank to the upright position? We are
taking off soon.

BFERAEERES, WIRREE LT .

You can turn the knob here in
whichever direction you like, or you
can shut it off to the right by turning it
tightly.

B RERESHXD (=) £F, HE
FHITE, LeXiw,

I'm sorry, sir. We have double booked.
Would you mind taking another seat?

2

23.

24.

25.

26.

27.

28.

20.

30.

MRk, fE. EMEARNATES,
AN DL EMERE

Would you please sit here for the time
being? I'll see if there is a vacant seat.

FENLXMIT, BRBEEEEREE

=L,

Excuse me, the passenger in 9E would
like to sit with his friend next to you.
Would you mind changing seats with
him?

XA, A 9E MIRFBMALERZH
b AL —iE, BESN RN bR
A ?

Baggage arrangement

TFERHE

Your bag is too heavy to fit into the
overhead compartment. It might fall
down in case of turbulence and hurt
somebody.

BRTFEAE, RETFREREE,
T EHEEE Tk, SHMHAR.

Please don't put your box in the
overhead bin. It's too heavy, I'm afraid
you'll have to put your bag under the
seat in front of you.

BAREENETETERA, KE
T, BRI RS A B
T,

I'm afraid you can't leave your bags
here. You're sitting next to the
emergency exit. You can putitin the
overhead compartment. Have you
read the regulations about the
emergency exit seats?

BRITEARERZXIL. BOMENMTE
AE0, BETERETERLE &
EEAXERL OEMNFED ?

Would you mind me putting your bag
somewhere else/in the rear cabin?

AN BEEENERAEH M TT//E4
g 2

I'll keep it secure for you.
B ABIINREFR .

I'm afraid you can't put your luggage
in the galley. We'll be working there,
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preparing the meal.

WAE, BARLEEMEXE, MK
AXILEEER.

31. Shall T hang it in the wardrobe
compartment? Is there anything
valuable in the pockets? You'd better
take your valuables out.

BIERRFEAREEL ? OREFR
Pl ? BRI REY M.

Reasons for delay ZEi=/EHA

32. The airport of our destination has
been closed. The reason is unknown
at the moment.

BrylnEXim, REBERE

&5
rE o

33. We can't take off because the airport
is closed due to poor visibility.

HTRIER, MBXE, FIIRELR
X7

34. The flight has been delayed because
of bad weather.

HTRES, MPEER.

35. The flight has been delayed due to
some mechanical troubles. The
engineers are making a careful
examination of the plane.

MTHMERE, APEE R, IR
EAEXN HTFERS.

36. The flight will be delayed 2 hours due
to ground fog.

HTHEEE, AXKGIPEFERFA )
ip

37. We have to wait until the ice on the
runway has been cleared.

BANMEFHIE £ AKBIERR .

38. We are waiting for/ a few passengers
to complete boarding formalities. /the
aircraft ahead of us to take off. /the
aircraft to be loaded.

BNEAFFILARE BRI FE/5
E A KA /KL TR

39. We'll be leaving as soon as /boarding
is completed, /we receive clearance.
/the weather gets better.

BN — TR/ BNBEIR O/ RS —F
FE, BMEDLEETT.

40.

41.

42.

43.

44,

45,

46.

47.

48.

If we have any further information,
we'll let you know immediately.

WREH-FER, TR ZENBH
ZS(IR

We have just been informed that this
flight has been cancelled due to a
mechanical problem. We'll have to
stay here overnight. Please take your
belongings and prepare to
disembark.

BNEERBA, BTV EARKNR
HEBUE. RMBEXRELR, BEH
BESYRmAEE T .

Your accommodation will be arranged
by our company.

BHRBEFHEME AT NTLH.

We are taking off soon. I'll offer you
drink after take-off. Please wait a bit.

KRR TR T .
iRk, BEME.

T RBAER

You're not allowed to leave your seat
during take-off or landing.

kSRR E, NARvFEITEEAL.

Would you please return your seat
back to the upright position? Just
press the button on your armrest.

BREEETEIEEVNEFE? R
E—THIRTF L.

Sorry, sir. The plane is about to take
off. You must remain in your seat with
your seat belt fastened. You will have
to wait until we reach our cruising
altitude.

XNAE, Fh. WIRREE LT, &
DIAE AL M R e, HE
KRS E.

Let me help you. Please hold your
baby outside the seat belt. I will get
you a supplementary one for the
baby. That will become comfortable
for the baby?

BREYME, BERILNAEREH,
BRER—FIKERT. IHBILE
FRZT .

Excuse me, would you please turn off
your mobile phone? You are not
allowed to use electrical equipment
on board. It might interfere with our
navigation system.

MAE, BEFRBIEXAED 7P L

3

49,

50.

51.

52.

53.

54.

55.

56.

57.

58.

AAFEHBTRE, EBTHREANN
SRS,

Excuse me, sir. Please put out your
cigarette immediately. Smoking on
flights is forbidden by the airlines.
After take-off, we can offer you some
chewing gum instead.

XAE, £4E. B ERKER. M=
REVNMEAR B MY LM, £
B, BsABREOERE.

The distance from Shenzhen to
Singapore is 2000 kilometers.

ARIYIZF AN AR ATRER 25 2000 AE,

We'll be flying at an altitude of 10000
meters, and our cruising speed will be
1000 kilometers per hour.

FMN k72K A 10000 K, KATERE
=/\if 1000 AE,

There are ten members in our crew,
including five stewardesses and one
security guard.

BHMAET T AL, BREERERS
AM—BLER.

The use of lavatory has been
suspended during take-off.

EALE CHE, AFEEEEA.

Please come with me, sir. There is an
empty seat in you can have a the
smoking section where you can have
a smoke after the captain turns off
the “No Smoking” sigh.

T4, BRIk, ERBEXE =1L
LK ZIERA NESE, Bk
XJLIRAA

There are toilets in the front and rear
of the cabin. /The lavatory is located
in the rear/front of the cabin.

[EREMETACER R S F (8.

The toilet for first class passengers is
located in the front of the cabin and
the one for other passengers in the
rear.

KREMRIRF AT EIEZARIED, Hit
RENERE.

The lavatory is occupied.
EFEBAER,

The lavatory is vacant.
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59.

60.

61.

HFENXA A

No smoking is allowed in the lavatory.
/ smoking is forbidden in the lavatory.

F R A I AERT AR,

You are not allowed to use a mobile
phone, CD player, FM receiver. It
might interfere with our navigation
and communication system.

BEARERFTIREIE, CD AIAERIL
FHl. EURES TILSMMEMNRS.

We can't avoid the thunderstorms. We
must return to Shenyang. We regret
for this inconvenience.

BN EEBFAEN, SHIURELHE. IF
HHK R L R TR A ANME

Meal and Drink Service &

N T

62.

63.

64.

65.

66.

67.

68.

69.

We are going to service drinks in a
few minutes. Please put down the
seat table in front of you.

BMNS EBHERET, HERTNIE
*& o

Madam/Sir, your hot towel, please.
Th/RE, BERHRED.

Would you like a glass of champagne,
Sir?

K&, BREMRERD Y

Would you like something hot/cold to
drink?

TEAB SR s ARG ?

How do/would you like your tea?
Weak or strong?

ERERFERRE?

How do/would you like your coffee,
black or white?

RERMMNE 2 A4 ?

We have iced water, fruit juice, coca
cola, seven-up and so on. Which
would you like?

HMEKK, R, JOTK, t=

%, BERW—?

Coffee isn't ready yet. Would you like
to have a cup of hot tea instead?

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

PHER R B AL, B ?
Would you like to have a coffee refill?
BEREFRLMEE ?

Would you like some ice in your drink?
AR R B K ?

It's hot! Mind your hand.

INDZRF

Would you care for some wine with
your meal?

BRR A EEED 7

Would you like your whisky straight or
on the rocks?

BEREEBE L RIEZ KR ?

Sorry, sir. I'm afraid we don't have
that on board. Would you like
something else? We have Chinese
spirits, whisky and brandy.

XNAEE, FE, W ERIRXBERE
FUBRMIE . BRAIAIAE ? FAE P E
BB, EEZMB=i,

Are you ready for your lunch now?

BAEEMARTEDL Y

We'll soon be serving dinner. Here is
the menu.
RIS EHGIRMER. X2XE,

May I take your order, sir? / Are you
ready to order, sir?

oA, TRETE?
Dinner will be served at about 11:30.
IEBARLATE 11 1 30 A7,

What would you like to have? Roasted
beef or smoked ham?

TR A 7 L RTRSE KR ?
How about chicken?

K RIEA LG 7

How would you like your salad, with
French dressing or Thousand Island
dressing?

B HRBERTERT BT 7

Are you a vegetarian? We can serve
4

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

you a vegetarian meal. Would you
care for one?

BRMNRRED ? AT UAKRMER
R. k&, BEAERRY

Sir, anything else?

K, BEFELEMFAY

How do you like your steak done?
Rare, medium or well-done?

BT HRRILA ? s, BRHTEE
R

I'm sorry. There is no more fish left.
Can you make a change? We have
chicken. Would you like some?

XNARE, BRET. BREREXD ? I
MEBA-- FEKRG ?

What soup would you like?
R4 7
Sorry, sir. This is a short flight. We

only serve beverages and
refreshments.

XARE, k. XEEEMLE FMNR
HARBE RO

I'm sorry for keeping you waiting so
long.

WNARE, ILBEAET.
I'm terribly sorry about that. How

careless of me! Wait a minute. Let me
bring/fetch a napkin to clean your
clothes.

MNAE, REMOW | IEEEE, ’E
EEMREBETHRR,

I'm very sorry for the mistake. I'll
change it for you at once. Please wait
a moment.

HERToBK, RFHET. HELERE
w—n, EWE,

Sorry, I don't know how that
happened. I'll get you one right away.

XA, BAFMENFELETHAE,
WELD R fuE—midkIE,

Sorry. You were sleeping while we
were serving. I didn't want to disturb
you, now which would you like to
drink? We have orange juice and
mango juice.

XA, HBRS N EERER, A8
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mwE, MARELEB AR ? 518
TRIER.

94. I'm glad you like them. Would you like
to have some more?

BREER, REFTSH. BRRW?

95. How do you like the meal?

96. May I clear your table?
B UEENRIR TG ?

97. Would you mind me taking these
away?

98. It's my pleasure to serve you. We
don't accept tips.

ARG REMRE . FATRBN

o

o T

Special Service 1% RS

(duty-free service and entertainment

RHIRS MR KIRS)

99. Look! Just put the earplugs into your
ears, then put the jack into this hole
at your armrest. After that press this
button to select the channel with the
music you want.

. RBIEEEM/ABHNE R, XA
KEABTIRTF EOHRELA. AR

X MHIEFREERNER,

100.There are pop music, classical music,
folk songs and light classics, and so
forth. Which music do you especially
like?

ARITER, HHER RRNEEF/R

%, BREXRTATER?
101.Can I check them for? ...... Yes, they

aren't working. Wait a moment, I'll get
you another set. Here you are.

BReE—T. B, 297, BHEF.
Haafem—al. 8!

102.We are going to collect headsets.
BMNEREAT .

103.Would you like to buy some duty-free
goods?

BRIV LB 7

104.We regret that we don't accept

personal checks/credit
card/Renminbi. You can pay us
dollars.

B, BN EIBAZEERF/AR
M. BUNZMNETT.

105.I'm sorry. I can’t give you any
discount. All the items we sell on
board are market prices.

XAREE, IABRGEAE M. Yl LA
X EHEEY R E HELM.

106.0ur exchange rate today makes then
US dollars equal to 10 Euros.

ARESRHER 10 RITH 10 BT,

107.Here is your change, sir. Thank you
very much.

fE, XRBRENTE, B,

108.We have People’s Daily, CAAC in-flight
magazines, China Daily and some
local newspapers. Which would you
like?

BAE (ARBIRD) (RMAED (FE
BR) FEMTREMAERE BF
BR—7h ?

Serving Sick Passengers %

BIRIREIRS

109.Did you press the call button, sir?
T, BIRHFRE 7

110.1 think you are suffering from
airsickness. You need some airsick
tablets. Please wait a bit... Here's a
tablet and a glass of water. If you
want to vomit, please use the airsick
bag in the seat pocket in front of you.

BREEENT . CRBVHE, BH
F. XEHM—MK, WREERE
BEAERTEAR O RENEER.

111.Don’t worry. That was because of a
change in air pressure. You can
relieve your earache by swallowing
and by eating sweets. And then you'll
feel better when the plan stops
climbing.

BARBL, XEZRTRIUENNNE
EAR, &) DUBEE Rz ERKE
fRER. S WIRLRA R, B
H—Em,

112.What's the matter, sir? You don't look
very well.

£, BEA
A& ?

T B RMEARANE

113.I'm sorry to hear that. I think you'd
better take some medicine for colds.
I'll get you some at once. And we also
have nose-drops. You might try them
as well.

TEXLEFHREL . BB RIFZ R
B9, RELEREE. 75 RNTER
WRK, BREREF—EH.

114.Calm down. Don't worry. Here's a cup
of hot water. You'll be all right in no
time... How are you felling now?

FEETR, BARED, X227
Ko B0 ESFN..CIERSEALRE?

115.Don’t worry. I'll ask for an ambulance
when we reach the airport.

AER,
PE,

AR IS R TOF A B RR

116.From my experience, you may have a
serious health problem. I'll go and see
if there’s a doctor on board.

MNEHNREE, BHSETET LR
A, REBENLESEELE.

117.I'm sorry to tell you there are no
doctors on board. We've informed the
ground staff and you'll be sent to the
hospital as soon as the plane lands.

PR ERFE N EXAEE. BRXK
MELBALEAR, ¥H—&M, &
B EER,

118.Please don't get excited. Keep your
arm up. Let's go to wash the cuts...
Please take it easy. The bleeding is
controlled. I'll wrap it up with gauze...
so now please sit down. Have a rest.

BAEK. HeTE K—THA...
AEEK, MELWIEE FERADH
BegEek.. .57, WEFEHLT, K

A

B—=,

Lost article &%)

119.I'm sorry to hear that, madam. When
and where do you think you lost your
handbag? Are you sure you lost it in
cabin?

T2 X LR RMED, BEAIRAHEK
FREM? CEERTERFRERLN
g ?

120.Don’t worry about it. Please give us
your name, home address and the
description of your handbag. Our
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ground staff will contact you as soon
as they find it and we will send it over
to you on our next flight. (we will get
contact with you.)

AMER, BREAETENER RER
R REFRENFRER, HEA
mARﬁﬁ“%&M WRBIHEETEA
SRET MRS E. (H=5E
ﬁﬂ“%)

121.Ladies and Gentlemen: Your
attention, please. One of the
passengers found a wallet on board
and handed it to us. If there's
someone who has lost it, please come
to the front galley to claim it.

A K& EER. IEE—F
RERI—MEEHF AT, BX

EEIRTAERIAG.

Solving the language

problem f#RiEE [a]&

122.I'm afraid I don't understand English
very well. Could you please use
simple words and speak more slowly?

AR, ZEBENEEARKE, E&E
ARE—afE, RE—aR?

123.Your attention please: If there is
anyone who knows French/Japanese
on this flight, please contact any of
our cabin attendants immediately.
Thank you!

HFAOEER | RV EEWAREEE
B/BE BELHERESAKR, B
it !

124.I'm sorry, I couldn’t catch what you
were saying. May I beg your pardon?

XAE, FORUTEENE, BHR—
4Fig ?

Pre-arrival k#/5% b g]

125.0ur plane is ready to land now. For
your safety, please stay in your seat
and keep your seat belt fastened.

BN WIEESRRES, N TEHENR
T, FREEMNE, RFLEH.

126.Would you please return your seat
bank to the upright position and stow
your stray table? We'll be landing
soon.

BREEESEBRIEEME, BLEN
KR BB HIRRBIGERE

127.We'll arrive at Beijing International
airport in ten minutes. The local time
is 8:10 p.m. You should have enough
time to make the connection.

B+ BHEIE =Y. L
B2 8 1 10 7. IR IZA B BHIAT (a4
o

128.You feel pains in your ears because
of a change in air pressure. You can
relieve the earache by chewing gum.

129.We are going to fly round a
thunderstorm. We expect to arrive at
Shenzhen 20 minutes behind
schedule.

BIRRIENX, HUtEHARIE R
20 735,

130.We have received orders to circle
over Shenzhen airport. We estimate
that the plane will be landed in about
then minutes.

BMNEEZ RN L= ZIEF R
EHRS, WU WIBETOMEE
B o

131.We have to divert to Guangzhou
airport due to the heavy rain in the
Shenzhen area.

HTRIBEXTRE, RMNAFTAEE
M.

132.Due to the heavy rain in Shenzhen
area, we regret to inform you that we
are going to land at Changsha airport
and perhaps have to stay overnight
there. After landing, please take your
belongings with you when you
disembark.

BApERsBAE, TR TX
M, BAEEEKDIYE, TERAE
MELR, WIEHFEEFECHS
P& T A,

133.According to quarantine
requirements of China, you can't
bring in fresh fruit. You have to
dispose of them or give them to us
before landing.

RFEFEREARE, HEREITHEK
RHENER . ROTAEFHFIEE L
BTHRERSA.

134.Would you please fill out the forms
before we arrive in Shenzhen? You'll
need them when you go through

immigration, customs and
6

quarantine.

ERAERERYZBESIXERIE, 3
wimﬁ&ﬁ\iiﬂ&§%¥ﬁﬁﬁ
=ZeAil.

135.All dutiable items must be listed in
your declaration form.

FrE BRI B & A RIRE L.

136.I'd suggest you to take the limousine.
It's cheaper and fast.

I'd suggest you to take the taxi. It's
faster but a little expensive.

I'd suggest you to subway. It's faster
and just as convenient.

HRWEHERNDARE, XEEXIR,
HEWSERERLE, RREFGLRE.

HRWEERL T, XIRXTTE.
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After arrival k{1 ExH G

137.Please don't unfasten your seat belt
until the plane comes to a complete
stop.

KHAZEERE, BARRTRE

™o

138.Don't worry about it. You'll have
enough time to collect your
belongings. After the plane has come
to a complete stop, I'll help you with
your bags.

BAEED, B RBHNEKET
F, WWixelFRE RIEBHE.

139.The ramp/air bridge has just been
put in its position. Now you can get
your belongings and prepare to
disembark.

B/ BHE L. WEETIATIEFT
FT T,

140.Excuse me, sir. Would you please let
this lady go first?

R,
ng ?

Fed . TTREX I+ %E

141.Your checked baggage has to be
claimed at the Baggage Claim Area.

IR B G EUTREAR

142.You're requested to complete the
entry formalities at the arrival hall.

INE FNA T PENRTFEL,

143.Please get your passport, health
certificate and vaccination certificate
ready. They'll be inspected.

FREENFR. BRRILPNMEILSA
& MUERE.

144.Beijing is one hour behind Tokyo.
(Beijing is thirteen hours ahead of
New York.)

FRELERBE— . (ERIEANF
13 AT,

145.'m not quite sure. You'd better
inquire at the information counter in
the arrival lobby. They'll be able to
help you.

BABEE, BREEKTENGLE—
T, fN=#FIEN.

146.Thank you for flying with us. We
hope to see you again.

BB RA RN, FEEEEH
RAERE,

Transfer 3i£4)]

147.1f you are continuing your journey
with us, your hand baggage may be
left on board, but take valuables with
you. The ground attendant will give
you a re-boarding ticket as you alight.
If you are changing flights at the
airport, you have to take all your
belongings and check with the
transfer counter in the arrival hall.
They'll be able to help you.

WREREFERAMIE ©F7, BT
FEITMRAE WL, BRETFIEE
fES#EH. SETHN, HEARSA
[E—KINEVME., MREBGEXD
PpEH, BRAHTFEEIHITE,
FENATRRNES, BEMNIIEAR
SEEE,

148.1f you have a connecting flight, you'll
have to go to the domestic terminal
after you have declared customs. It's
just beside the international terminal.

WREEGEEMIE, SMDIERKE
FEABRITHFR. BREVUTHER

149.Please hurry up. There're only forty
minutes left for your connecting
flight.

BIERE, HEFNIIES M+
PR ER T .

150.You mean you are going to transfer
to another flight? Please go to the
transit counter on the second floor to
go through the connection
formalities.

BHREERERA D 158 =
HhEE SRR TF L.

AirMango.net E &85 -
Kb BE SR T AEREEE, TR
FFRCHFIE, BN EZSEH B AR RS
%,
B, #ERFUGHIRIEIAE I
1. HBEAHETHERZER. ERS, H
BELFIRIET FLXERE
2, HBELHEIIEHETH
3. HBEXHBTERK, LEAERE

TEBEM, BN RL 75E TFEH
RIXTTH 0 B IEHHIE.

AirMango.net jg#ZE 8T -

R LB T8 70 = HSE IS ETE

ia. ARABHABETREN, EEEITIIMR
AIRIIK S WFEE, FAKZRK.

WHATTHCIEZ S/, BT L

RGN LS5, 1E 2L,
HMEHIIR 85 FARX MR EFTFL



